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÷Àùßù$ μ÷Àß û<õß<$ μèù ×$´ð {$ ûÕÌ<μ×ùß õÛØó× æØù Ù÷À μ÷Àß áμèùÛ́ ð æ$Ù×æß õÚ&ßμ&ß æð×ÔõÝ æÚÎ´

ùÚ&$,  û<õÚù μ÷Àß ù`<õ μè$ò ù`êÛ́ ð û<$ à÷À àûð {`æÚ×$< à`õßμõß &Ô_ <Áμ×ùÚ.  û$&Ùß ́ >ðμÈ áμèùÔÈ-

áè`ùßÒÈ æÚÜ×$<ÙÚμ×ß ´{$ ûÍ´$ó μ<ù&æß à`õÚ æØÆùß μ÷À$Øð <±ù μ´´ ÷ÀßÒõÚ×Úæ àø]$ûù× ûÚ}ÚýúÀ ù<

&{ÁÜæμ×ß û} Ố <ù ÑÂ×´$Ù$ ûÜõÚ&‘&ßæØó×, äæÛ μù${`æÚ×$< í× è`ùÛ́  &úÀ{$ æð×ÔõÝ æØù àõØ

÷Àùßù$ μ÷Àß  &‘&ßæØó×ðõß, ûÕÌ<μ×ùß õÛØó× μù$æ} μ÷Àß èμÓÂó×ðõß, μ{ð û`<õÚ× {`æÚ μ÷Àß μè$òù`êÛ́ ðõß

{`æÚ×$< à`õÚ Øðð <`ò÷À$×Û ûÔØ<`&Ú ûÚÍ&æß Ã{Ú æÚÎ´ àØ ỐóÔ μæ$ð {ú¸ùß<$ ÷ÀÛ õÚμÅ.

åý 6-11 μÁÜßóÚ<Ù μ´´ ÑÂ×× ´ μ{$ß μ<ùõß ÑÂ××æß μ{$ß ãèùß<ù èÝØ` þ<õæÝ ùÈ à.μû$.&. (ã. μû.)

&úÀ{$õß &`ÙæÚ× ×ÔõÝ ́ >ð´æÚùß àμûßæßÂ$ æØù ù< áμèùÔÈ-áè`ùßÒÈ æǗ  ûÚ}Úμ<õß<Ùð àùÔèõ Ò´ <ò$õß

û{&Ô <ùÔ à`õ.   äß äß ùÚûÔóõ$ å&ßμ&ß ùÚûÔóõ$ ´>ðÈ {ú¸ù$ èùÚÆùß äß<$ &$æßÂ$õßæØó×ð &Ô÷¸&Ô

æÚÜ×$æ$ØæÈ &`Ù&ÔÈ æØ è`ùÛ́  μÈ ûÜõÚ&‘&ßæØó× ×ðμõß <`÷Àèõß μ<×Ú.   áμèùÔÈ-áè`ùßÒÈ æÚÜ×$<ÙÚ× õÝ}

èÝØ`<Ø×$ μÈ õ$æß á&ß́ õÝ æ} æǗ ûÚ}Úμ<õß <Ìõ´$ù×ð μù$è`}μûù ý<õß, &Ú&Ôùß õùÚ õùÚ < áμèù

èùßù<$ð <ò$ àõß÷À̀ æÛÈ μý÷À${÷À$ èùÚÆùß &{μ×$ßèμ×ùß áμèùÛ́  àÌö<õß ý<õß ù< þÞÆæ$<æð ûÚÑμ&ù

èÝØ` þ<õÝùß μõßØ`È èõ ×ÔõÝ μ<×Ú.  äß àùÔ< èÝØ`<Ø×$ û&Ôû&Úùß &Ú®Æùß, ÁÚÂ]×$ á÷ÀÚÍ×ð μèù äù áμèùÔÈ-

áè`ùßÒÈ æǗ  {`æÚ õ$æß μõ$ßØ$ èùÚÆùß áè`ùßÒ´ ù< ´êæð μèù äß́ ð æð×ÔõÝ æÚÎ´ μ´{Ú ÷ÀÛ àμûßæßÂ$

μæμÌ.

÷ÀßÑõÚ×Úæ àø]$ûù ÑÂ×´$Ù$ ûÜõÚ&‘&ßæØó× ×ðμõß í$õÚæ àø]$ûù à$×õù× Ñ&Úùß 6-11 μÁÜßóÚ<Ù   ish¨u

ÑÂ××ùßð à÷À$} < &Èû$÷Àù× æØù Ù÷À èÝØ` ´$Ìμè$ßûμ÷ÀßÁ &‘èÜ{ ûÍÁÛÙù× æ} μ{$õß ÁÚÂ] μæßùß÷ºÛ×,

ùÚûÔóõ$ û$÷Àæ {$ æÚÜ×$æ$ØæÈ μûØðÔ æØ èõß áμèùỐ  {$ áè`ùßÒ´ ûÚ}ÚýúÀ û`{`÷ÀÚÙÚ à÷À{&æß  åýð Ù`μýùÔ

à`õ.   μÈ èÝØ` ´$Ìμè$ßûμ÷ÀßÁ &‘èÜ{ ´êÚùß á÷ÀÚÍûõß æØùÔ Ùýù æÚÜ×$æ$ØæÈ ãõß&${ èùßμùß áμèùỐ ,

áè`ùßÒ´ {$ à`è×Û́  äæ ´ μÓ÷ÀÚæ$<æß ´õð μèù äß́ ð×Ú.  äμ&ß ´ 5E à$æ#õÚ× û÷ÀùÈ æØ èùÚÆùß ÷À

&{μ×$ßèÛ áμèùÔÈ (Co-operative Learning)  æǗ ûÚ}Úμ<õß μ×$÷À$ èùÚÆùß ÷À μ´μõæß μ&$×$ μèù à`õÚ μ÷Àß

ù`<õ μè$òùêÆõß áùß åÅýð μè$&ß ù< ùÚû`×ÔÈ Ã{Ú æØÆùß ã÷À$<ù μ{ð ÷ÀÚù×ð æÙß à`õÚ < &Õ÷À$ùÈ

Ò´ðõß μÈ æÚÜ×$æ$ØæÈ ÁÚÂ]×$ð áò &Ù&$ μ÷ÀùÔ à`õ.

ùÚÌ´$óÁÛÙÛ èÝØ` ûØûÔØæß Ã{Ú æÚÎμÈ àØ ỐóÚùß áè`ùßÒÈ æÚÜ×$<ÙÚ×ð à÷À$} æÚÜ×$æ$ØæÈ &ùßõõÚμ×ùß μõ$ßØ$

èõß æÚÜ×$æ$ØæÈ æÚ{Úû×æß û´óæß à.μû$.&. (ã.μû.) èÝØ` ´$Ìμè$ßûμ÷ÀßÁ &‘èÜ{×ùßð à`õÝ}õß æØ õÚμÅ.

äμ{õß &û×$ à`õÚ à$÷ÀÌÁ æÚÜ×$æ$ØæÈ ûÍÁÛÙùμ×ùß ÷À à.μû$.&. (&$.μû.) ûÜõÚ&‘&ßæØó× û÷ÀùÈ æØ èõß

ṌÙøÌ´ ûÚ}ÚýúÀ à<μý$ßø× <`±÷ÀÚ×ÔóÔ æØèùÚÆùß ÷À ÑÂ××ð {$ ûùßõÚ×ð è`}μûù ûÍ÷ÀÚ æÚÜ×$æ$ØæÈ &`Ù&ÔÈ

æØ è`ùÛμÈ ÑÁ$Ù ùÚ÷À{&æß åýð à`õ.  μÈ èÝØ` ´$Ìμè$ßûμ÷ÀßÁ &‘èÜ{×ð à`õÝ}õß à$÷ÀÌÁ æÚÜ×$æ$ØæÈ &ÚÓ

à$æ$Ø <Õ μõ$ØõÝØ` & Ṍ{×æß åýð &û××Ú.  &|´ æÚÜ×$æ$Øæ´æß à$ØÈþμ×ß ́  åý ÷ÀæÚùßμùß ä´ æÚÜ×$æ$Øæ´

å&ßμ&ß ÁÚÂ]×$ μèù ×$´ð ýÙμû$μØ$õßõÝ <ù à<&$ù áÙæßæ××Ú.  ùÚûÔóõ$< ×ùÔμ<ùß ùÈ æØ à`õÚ μ´×

ûÔ_Ùß ×.  ÷ÀÛÌé æ$ÙÛù ×.  â}êð &úÀ{ùß ùÚûÔóõ$ ´>ð´ μ´´ ùÚûÔóõ$< μ<õ }ê$ Ò´ &úÀ{$ &Ú&Ôùß Ñ&Úùß

&$æßÂ$õß æØ èõ ×ÔõÝ ÑÑø {`æÚ×$<ÙÚùß äæß {`æÚ×$<æß û´óæß á&ß́ õÝ æØ×Ú.   μÈ àùÔ< ýÙù æÙ äß äß

ùÚûÔóõ$ ´>ð´ à÷À$} ùÚûÔóõ$<ð <ò$ &ÔÑμÁßÂÛ ×.  μæ® æ$ÙÛù ×.   â}êð à`õßμõß à÷À$} æÚÜ×$æ$Øæ´

à<&$ùμ×ß èÝØ` þ<õ$ ùÚÎæßÂó× æÚÎ´ð ýÙ$μû$μØ$õßõÝ <ù ëÌ×$ æÚ{Úû×æÚ.   èÝØ` &Ú&Ô μ÷Àû$ÌÁß<×ð ´
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ýØæß μù$<ù μ&ß μÈ ëÌ×$ èóù û{æð &Û́ $ æÚÎ´ð ãõß&${ ÷ÀØ$ õÚμÅ.  áμèùÔÈ üÙ <Áμ×ùß {ú¸ùß<$

à`õÚ μÈ ëÌ×$ ùÚûÔóõ$ ´>ð´ð <ò$  &ÔÑμÁßÂ <ù àõØ ÑÂ× æØ`óÔ û÷ÀùÈ æØ èõß {`æÚ×$ õÝùæÚùß ÷À

áμèùÔÈ-áè`ùßÒÈ æÚÜ×$<ÙÚμ×ùß ́ õÝ æØ èùßù$ μû$÷¸ {`æÚ×$ μ÷ÀææÚùß ÷À &´ùßÑõ μ<×Ú.   ÑÂ× {`æÚ×$ õÝù

÷¸ÂßæØõ$ àùÔûÚ}Úμ<}Úùß μû} è&ß<$ à`õÚ àõØ àòÔ õØÆùß û} Ố μ÷Àæ<õß &$æßÂ$õß æØ è`ùÛ́  &úÀ{$ ûùßõÚμ×ß

&|´ &Ú&Ô<æÝ ´ áμèùÔÈ-áè`ùßÒÈ æÚÜ×$æ$ØæμÈ {÷À<õ μÙ& &`}μæù èμÓÂó× μ<õ μ×$ ỐæØ è`ùÛ́ ð

èÝØ` þ<õ$ æð×ÔõÝ æ} ×ÔõÝ à$æ$Ø× æÚÜ×$æ$ØæμÈ Ç}ê μæ$ð&Úùß á÷ÀÚÍûõß æØ õÚμÅ.  ùÚ×ÔæßõæØó×

(Engagement) ùÈ <ù äæÛ ûÚ×<μØùß &|´ æÚÜ×$æ$Øæ´æß ´ à$ØÈþ <Ô< ÷À æÚÜ×$æ$ØæÈ &`Ù&ÔÈ æÚÎ´

à$ØÈþ <ùßμùß 5E à$æ#õÚμ×ß μ÷À<ù “E ” àæÝØð à÷À$} èμÓÂóμ×ùß ý< åý à´õæ μù$æ} ×ÔõÝ ×.

èμÓÂó×ð (Exploration) ´ê μûùß<ù ãûμ÷À&ß à$÷ÀÌÁ æÚÜ×$æ$ØæÈ<Ù â}ê μæ$ð&×Ú.  è`ðÏμÓ ÑÑø

û`õÚ<ÙÚùß õ´ æóßò$×´ð Ù`μýù û`õßõ û´óæß èμÓÂóμ×ùß áμèùỐ ð μ×$ Ố <ù &Ú&Ôùß, áμèùÔÈ-

áè`ùßÒÈ æǗ  Ø$ÁÚ×æß å&ßμ&ß à÷À$} àùßõ μ<õ μèù ×$´ &úÀ{$ èÝØ`<Ø×$ μÈ ãûμ÷À&ß μû} è&ß<×Ú.  ûÜÁßù

å&ßμ&ß &Ú÷¸ æØùÔ Ùýù  Ñ´ÌÁù$õß́ æ àø]×ù (Inquiry-based Learning) μ{$ß æÚÜ×$μ<ùß áμèùỐ ð ´ê

û$÷Àù àõß÷À̀ æÛÈ û$÷Àæ áμèùỐ  (Experiential Learning) μ{$ß μõ$ßØ$ è`ùÛ́ ð μ´{Ú ÷ÀÛ èÝØ` þ<õ$ð ùÚ÷À{&

õÚμÅ.  á{õ æÚùÈ à$æ$Øμ×ùß μ{$ß &Ú&Ôùß Ùýù ÷À̀ ùỐ  û$÷Àæ æØ èùÚÆùß ÑÂ××ð &ÔÑμÁßÂÛ <Õ μ{$ß ÑÂ×´$Ù$μÓ

ÑÂ× æÚ{Úû×æß {Ø{$ ÷ÀÚμ<ù μ{$ß è`ðÏ Ñ&úÀÛ́  &úÀ{$ å<Ôùß μ×$ Ố æØ è`ùÛ́  à.μû$.&. (ã.μû.) ÑÂ× èÝØ`

þ<õÝùßμèß <èæÛ́  μ<×Ú.

μ´<ùß è`ðÏ û$÷Àæ áμèùÔÈ-áè`ùßÒÈ æÜ´ ¶Ñõ ×ö$Ìö û÷ÀùÈ æØ μèù &`Ù&ÔÈ æÚÍ´ àÌö<õß ×.

´õμþß÷À×ð õÝòÔ ÷ÀÛ à`õÚ õõßõß<, ãûæÙßûÚõ õõßõß<, &´$ùßõØ à÷À{&ß μ´ùß ´ ûÜ$öÆæ ỐÙ$ÁÜ μÈ &úÀ{$ μ×$÷À$

è`ùÛ´ð åýð ùÚ÷À{& õÚμÅ.  æÚ×`Ò´, μõ$ØõÝØ` äæß’&ß æÚÎ´ {$ æ}´ù$æØó×, ûÜõ]μÓæßÂó×,

ùÚÎæßÂó×, &$æ§ì$ æÚÎ´, æÙßûÚõ μè$òù`êÛ́  {$ ûÎæßÂ$ æÚÎ´, ûÔμØ$ßæöù ûÎæßÂ$ æÚÎ´, ûÜÁßù {$

ûÚ}ÚõÝØ` &æ&ß æÚÎ´, &´Ø|ûó×, è`ðÏ Ñ&úÀÛ́  {$ μ&[ùß÷ÀÌ×$õß́ æ æ$Ì× à$÷ÀÚ× èμÓÂó× &úÀ{$ μ×$÷À$

èõ {`æÚ æǗ ÁÚÙßû  æÚ{Úû×æÚ.  ×$ùßõÜÚæ áμèùỐ æß μ&ß &`Ùμæù æðû$òÈ æÚÎ´ <Ô< ÷À μù$<`÷Àèõß ×`×Ú

à´õæ æØ ÷À̀ Ç´ð μ´{Ú ÷ÀÛ áò õý$ ù`õ.

&Ú&Ô{Ô æÝò$ æóßò$×È <Áμ×ùß èμÓÂóμ×ß μ×μ÷ÀõÚ.  èÝØ` þ<õ$ &õÝ ÷À̀ ùỐ  ý`{`Íùß ÙýùÔ μ<ùÔ<ð èÝØ`

&{$× Ùý$ èùÚÆùß ÷À̀ ùỐ  {$ à<μý$ßø× μè$òùêõÚ.   æóßò$×μÈ μ&&Ô à× &´ê à÷À{&ß {Ô<´$Ø` æØ

èùÚÆùß μ&$×$ èõß ÷À̀ ùỐ  <`±÷ÀÚ×ÔóÔ æØõÚ.  μÈ &Ú×ÙßÙ ûÜÁ&ßõ ´>ðÆùß &Ú÷¸<ùßμùß  &Ú&Ôùßð à<Á] æÚ×ÒÈ

÷º<] {$ μ×÷À<ÔÈ &û×$ ÷ÀÛ́ ð èÝØ` þ<õ$ á÷ÀÚÍûõß <Ô<μ{$õß ×.   äμ&ß ´ } Ốùß áμèùÛμ´{Ú μ×μ÷Àù Ố_ æ$Ù×

ûÔØ$ ´ æóßò$×È àõØ è`<μ&Æùß áμèùỐ  &úÀ{$ } Ốùßð &{$× <Ô<μ{$õß ×.  μ´ýú¸ áμèùÔÈ ûÜμÓÁ×æ ÷ÀÛ

àù$<Øó× ṌÙÚæ <Õ< ÷À, ä× ùÚ÷À{&ß àù$<Øó×æß μù$<ù ý<õß ´êμûùß<ù àù$<Øó×æß  (guided dis-

covery) ý<õß åý μõßØ`È èõ ×ÔõÝ μ<×Ú.  èÝØ` þ<õ$μèùß μ´ùß ´ &´ <×&ß æóßò$×μ´ùß ÷À μû$ßÂó×

μ<Æùß μ´μ&ß áμèù èùßù$ &Ú&Ôùßð ¶Ñõ× &úÀ{$ <`÷Àèõß àõß÷À̀ æÛÈ ’&æß ´ Ù`μýù ý< à ỐõÝμ<ùß æÚ< ×ÔõÝ

ù`õ.

èμÓÂóμ×ùß û&Ô < ä}μÖùßμùß ÑÑØó (Explanation) à<&ßö$<×Ú .  μ´{Ú ÷ÀÛ æÝò$ æóßò$×È &Õ÷À$ùÈ

<ùßμùß &ß<æÛ× àù$<Øó &$ Ṍ{Úæ<õß, ùÚÌ´$óÁÛÙÛ<õß &´&ßõ æóßò$×´ð á÷ÀÚÍûõß æÚÍ´ð×Ú.  á÷ÀÚÍûõß æÚÎ´

ûÚ}ÚýúÀ <èæÛ́  æóßò$×μÈ &Ú×Ïμ÷Àù$ àõØ &´ μ&ß μý÷ÀÛ õÚÄ´õß á÷ÀÚÍûõß æÚÎ´ &úÀ{$ ù<] æǗ  μõ$ßØ$ è`ùÛ́ ð

&Ú&Ôùßð à`õÚ ùÚ÷À{&õß μ´{Ú ÑμÁßÂõß<××Ú. áùß àùõÝØ`< ä}μÖù Ñ&ßõ$Øó (Elaboration) ûÚ×<μÌ ÷ÀÛ àû`{`÷ÀÚÙÚ



vi

μ÷Àß û`{`÷ÀÚÙÚ æÚÎ´ð, &$<÷À] μ÷Àß ùÚ<`Ø÷ÀÚ æÚÎ´ð, èÚÙÚ{ÔóÔ μ÷Àß  &ÈûÕÌó æÚÎ´ð &Ú&Ôùßð áò Ù`μÅ.  äμ&ß ´

÷À̀ ùð´õß ÷Àùßù$ μ÷À×Úùß ý`{`Øð ×Æùß àÏõß ´ à÷À{&ß á÷ÀÚØÚûõß æÚÎ´ð <Ô< ÷À &Ú&Ôùßð à<æ$Á à`õ.  &|´

æÚÜ×$æ$Øæ´æß ´ à<&ùß <ùßμùß èÝØ`<Ø×$ á÷ÀÚÍûõß æØù μæ® μ÷ÀßÁù×æÚùÚ.  &ÈμûÜßÂó þÞÆæ$< μ<õ

×$´ð μ´× èÝØ` þ<õ$ð áò &Ù&$ μ÷Àù àõØ à<ø$ù×ð Ùæß < õÚμýù ùÚûÔóõ$ ́ >ð´ ×ðμõß ÑÂ× ùÚÌμ÷ÀßÁ×

´êÚùß {ú¸ùß<$ ÷ÀÛ õÚμýù &Ú×Ï ´ <`÷Àèõß æØ`óÔ à$<Øó× <ù ûÍ÷ÀÚ μÈ μ÷ÀßÁù× û`<`õßÒ´ð èÝØ` þ<õ$ <è

ýÙ$ èõ ×ÔõÝ μ<×Ú.   &|´ èÝØ` þ<õæÝ ´ àùÚ<$Ì×μ×ùß æ} ×ÔõÝ μÈ Ñ&ßõ$Øó×ð ´ê μûùßÒ´ &úÀ{$ äß äß

æÚÜ×$æ$ØæÈ &`Ù`&ßμÈ à<&$ù μæ$ð& &`Ù&ÔÈ æØ õÚμÅ.

&$´$ù] àø]$ûù û÷ÀßøõÚ× õÝ} à÷À ÷À#Á]´$ù <ù è`ðÏ í× è`ùÛ́  &úÀ{$ èùÔμ÷ÀùÔ<æÚùß à$ØÈþ Ò ÷ÀÛÌé

èμÓÂó×æß, &Ú&Ô Ñ<Øó {$ Ñ&ßõ$Øó μû}æß {$ &´$ûßõÚæ èÝØ` &ÈμûÜßÂó×æÚùß &`÷¸È Ùõß ûÍó$´ù

èÝØ` þÞÆæ$<æÚùß &´ùßÑõ ù< àø]$ûù æǗ ×æß μ´μ&ß û÷ÀßøõÚ×ð {ú¸ùß<$ ÷ÀÛ́ ð í$õÚæ àø]$ûù à$×õù×

æð×ÔõÝ æØ à`õ.  èÝØ` þ<õ$ ûǗ Ôç < æØù áè`ùßÒ´æß μ<ùÔ<ð èÝØ` ´ê μûùßÒÈ ×ðμõß &Ú&Ôùß ùÚØõ <ù

áμèùỐ æß μÙ& μ´× {`úÀÚùßÑ× {`æÚ ×.  &Ú&Ô{Ô æÚ×`ÒÈ ÷º<] ûÍÁÛÙù× æØÆùß ÷À èÝó$õß́ æ μ×÷À<ÔÈ þ$Ñõ

æØÆùß ÷À èμÓÂóμ×ß μ×μ÷ÀõÚ.  ÷ÀÚùûõ$ û$&Ùß û`ÆμóÆùß ûÜÛõÚμ×ùß ãèùÚõÚ.  ¶Ñõ×ð {$ <`ò μÙ$ßæ×ð

à<Á] ùÚûÔóõ$ ’&æß ´ û$&Ùß àø]$ûù× {Ø{$ &$æßÂ$õß æØ èùÚõÚ.   ¥ùßõù {`æÚ×$, &´$í {`æÚ×$ {$

ûÔ÷ÀßèÙ {`æÚ×$ <ò<$ èùÚÆùß í$õÚ× μè$ò ù`êÛ́  &úÀ{$ &Õ÷À$ùÈ μ<õÚ.   μÈ &Ú×ÙßμÙß &$Ìöæõß<× &úÀ{$

à$÷ÀÌÁ ûÜÁßù<Ùð ûÚ}ÚõÝØ` ÙÚ×Æùß ´õæμ×ß ØúÀ<$ èõß ÷À`ùÔ´ Ñ´&$ ýÙù Ñþ$è æÜ´×æß μ<ùÔ<ð ¶Ñõ

×ö$Ìö×ùßð Ố{Ôó ÷ÀÛ́ ð ÁÚÂ]×$ &õÝ &Õ÷À$ù´ μ&$×$ ýÙù Ñþ$è æǗ ×æ à<Á]õ$< æ`ûÛ μûμùß.

μ´´ áμèùÔÈ-áè`ùßÒÈ æÚÜ×$<ÙÚμ×ß æ`ûÛ μûμùù ÙæßÂó×æß <ùßμùß æÚÜ×$æ$Øæ´ ûÔØ$ ́  ÷ÀÚμ<ù μ÷À×$æ$Ø

<Õ ÷À àÌö$ùßÑõ <Õ ÷À à`è×ÛÈ (Evaluation) æÚÜ×$<ÙÚ××Ú.  ùÚ×ÔæßõæØó× ÷À èÝØ` àþÚ́ õ× ûÍ÷ÀÚ μûØ ÷À̀ ùỐ

&Èýùßø à`è×Û́ æß &úÀ{$ μ×$÷À$ èõ {`æÚ ×.  äμ&ß ´ èμÓÂó×õß, Ñ<Øó×õß, Ñ&ßõ$Øó×õß õÝ}Úùß à`è×Û́

ÁæßõÚ́ õß æØ è`ùÛ́  ûÜÒó èÝØ` þ<õæÝμèß <èæÛ́  μ<×Ú.  ÙÚ¢õ ûÎæßÂó à<´ æØÆùß û$&Ùß û$÷Àæ à`è×ÛÈ

<`òûÚ}Úμ<μ}ß ×ö$Ìö<$÷ÀÛ &ß<þ$<× ’æè`ùÛ́  &úÀ{$õß, <$Ø ûÎæßÂó &úÀ{$ àùÚ<$Ì× ûÜÁßù à`õÝ}õß æØÆùß

û$&Ùß û$÷Àæ à`è×ÛÈ <`òûÚ}Úμ<} μ<õ û$&Ùß ûÚÍ&ß ù`ÖÔØ` æØ è`ùÛ́  &úÀ{$õß, áμèùÔμÈ ùÚ×´ üÙ &$æßÂ$õß

æØ èõß ý< æÚ×`μ<ù &Ôõõ] à`è×ÛÈ (Authentic Evaluations) <`òûÚ}Úμ<}æß Øðð {ú¸ùß<$ ÷ÀÛ́  &úÀ{$õß

æð×ÔõÝ Ø$ÁÚ×æß ÷À̀ ùð´õß í$õÚæ ´>ðμ´ùß à$ØÈþ Ò  õÚμÅ.  æ}´ù$æØó û$ÌÁß<μ×ß ´ù$ ãûμ÷ÀßÁù

ù$×æõß<× {$ õõßõß< &{õÚæ æÚÎμÈ <èæÛ́  ×ðμõß μÈ ù< <`òûÚ}Úμ<} &$Ìöæ æØ èùÚÆùß àÏõß ÁÜÛ

Ù‘æ$<æß &úÀ{$ μ÷À$ØðÔ Ñ<#õ æÚÎ´ Øμ> ×{ûõ ûõù &Ú×Ïμ÷Àù$μèß ´ &μ´$ßø$ùÚæ <èæÛ́  μ<×Ú.

μ÷ÀßÁ´$ù] à$ë$Ì× à×Ú äÙß èÚùÚμèß

&{æ$Ø àø]æßÂ íùØ$Ùß (ÑÂ×´$Ù$ &‘<Ìøù)

Ñ÷À]$ {$ õ$æßÂó ûÛñ×

í$õÚæ àø]$ûù à$×õù×
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μ´μ{×Ò´μ´μ{×Ò´μ´μ{×Ò´μ´μ{×Ò´μ´μ{×Ò´ ::::: wdpd¾h Wmd,s tï' fiaor" wOHlaI ckrd,a"
cd;sl wOHdmk wdh;kh'

ãûμ÷À ßÁæõß<×ãûμ÷À ßÁæõß<×ãûμ÷À ßÁæõß<×ãûμ÷À ßÁæõß<×ãûμ÷À ßÁæõß<× ::::: wdpd¾h whs't,a' .sksf.a ñh" iyldr wOHlaI ckrd,a"
cd;sl wOHdmk wdh;kh'

&`Ù&ÔÈ {$ ÑÂ× &Èýùß¾æØó×&`Ù&ÔÈ {$ ÑÂ× &Èýùß¾æØó×&`Ù&ÔÈ {$ ÑÂ× &Èýùß¾æØó×&`Ù&ÔÈ {$ ÑÂ× &Èýùß¾æØó×&`Ù&ÔÈ {$ ÑÂ× &Èýùß¾æØó× ::::: tï'ta' bkaød m;añKS fmf¾rd ñh"
jHdmD;s ks,OdÍ" cd;sl wOHdmk wdh;kh'

ÑÂ×´$Ù$ æÆðÔ< :ÑÂ×´$Ù$ æÆðÔ< :ÑÂ×´$Ù$ æÆðÔ< :ÑÂ×´$Ù$ æÆðÔ< :ÑÂ×´$Ù$ æÆðÔ< :

1' c.;a nKavdrkdhl uhd  - fcHIaG l<ukdlrK WmfoaYl
2' uydpd¾h iqks,a .=K;=x. uhd - fcHIaG lÓldpd¾h" jHdmdr mßmd,k wOHhkdxYh'

YS% chj¾Okmqr úYaj úoHd,h'
3' wdpd¾h wks,a pkaøl=udr uhd- fcHIaG lÓldpd¾h" jHdmdr mßmd,k wOHhkdxYh'

YS% chj¾Okmqr úYaj úoHd,h'
4' tia'tia' kdTgqkak uhd - fcHIaG lÓldpd¾h" jdKsc úoHd wOHhkdxYh"

YS% chj¾Okmqr úYaj úoHd,h'
5' ã' jika; l=udr uhd - fcHIaG lÓldpd¾h" jdKsc yd

l<ukdlrK wOHhk mSGh"
le<Ksh úYaj úoHd,h'

6' fla't,a'ví' fmf¾rd uhd - wOHhkdxY m%Odk" fcHIaG lÓldpd¾h"
uQ,H wOHhkdxYh"
YS% chj¾Okmqr úYaj úoHd,h'

7' mS'ã'tÉ'ã' .=K;s,l ñh  - wOHhkdxY m%Odk" fcHIaG lÓldpd¾h
jHdmdr mßmd,k úoHd wOHhkdxYh"
YS% chj¾Okmqr úYaj úoHd,h'

8' ví'Ô' fma%ur;ak uhd - wOHhkdxY m%Odk" fcHIaG lÓldpd¾h
wf,ú l<ukdlrK wOHhkdxYh"
fld<U úYaj úoHd,h'

9' à'fla' lr|leáh uhd - fcHIaG lÓldpd¾h" jHdmdr l<ukdlrK wOHhkdxYh"
YS% ,xld jhU úYaj úoHd,h'

10' ta'î' úfÊiQßh uhd - m%Odk jHdmD;s ks,OdÍ" jHdmdr wOHhk fomd¾;fïka;=j
cd;sl wOHdmk wdh;kh'

11' wdpd¾h ta' isjfkairdcd uhd - m%Odk jHdmD;s ks,OdÍ" jHdmdr wOHhk
              fomd¾;fïka;=j" cd;sl wOHdmk wdh;kh'

12' tï'ta' bkaød m;añKS fmf¾rd ñh - jHdmD;s ks,OdÍ" jHdmdr wOHhk fomd¾;fïka;=j
 cd;sl wOHdmk wdh;kh'

13' mS'tÉ' l=iqudj;S ñh - jHdmD;s ks,OdÍ" jHdmdr wOHhk fomd¾;fïka;=j
  cd;sl wOHdmk wdh;kh'

14' tia' fla' m%ndyrka uhd - jHdmD;s ks,OdÍ" jHdmdr wOHhk fomd¾;fïka;=j
  cd;sl wOHdmk wdh;kh'

15' tia' wd¾' r;akÔj uhd - iyldr jHdmD;s ks,OdÍ" jHdmdr wOHhk fomd¾;fïka;=j
   cd;sl wOHdmk wdh;kh'

16' ã't,a'iS' wd¾' wð;a l=udr uhd - iyldr jHdmD;s ks,OdÍ"
jHdmdr wOHhk fomd¾;fïka;=j" cd;sl wOHdmk wdh;kh'
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μÙßçæ ´óßòÙ× :

01' mS'Ô' ;urd kkaokS ñh    - .=re WmfoaYl" fldÜGdi wOHdmk ld¾hd,h" ud;r'

02' ví'ta' ohdr;ak uhd      - .=re WmfoaYl" l,dm wOHdmk ld¾hd,h" ;x.,a,'

03' wd¾' fldämams,swdrÉÑ ñh - .=re WmfoaYl" l,dm wOHdmk ld¾hd,h " ;Uq;af;a.u'

04' fla'ã' mqIamd rxckS ñh   - .=re WmfoaYl" l,dm wOHdmk ld¾hd,h" u;=.u'

05' tï'ã' Ys%hd,;d fuúh       - .=re WmfoaYl" l,dm wOHdmk ld¾hd,h" fydaud.u'

06' tï'tÉ'tï' nqydß uhd  - .=re WmfoaYl" kdx.,a, uqia,sï uyd úoHd,h" ;=,aysßh'

07' iS't,a' tï'kjdia uhd  - .=re WmfoaYl" l,dm wOHdmk ld¾hd,h" bínd.uqj'

08' fÊ' úchúl%u ñh - YS% ,xld úÿy,am;s fiajh" Y=oaO jQ mjqf,a nd,sld u' u ú'

udrú,'

09' fÊ'mS'tka'à'fla' úfÊfiak ñh - YS% ,xld úÿy,am;s fiajh" msgneoaor kfjdaoHd mdi,

   msgneoaor'

10' ta'ù'nkaÿisß uhd - YS% ,xld .=re fiajh" uyr.u uOH uyd úoHd,h" uyr.u'

11' ã'tia' rdcmlaI uhd - YS% ,xld .=re fiajh" úoHdlr uyd úoHd,h" ´mkdhl'

12' tia'ta'ã' iqNisxy uhd - YS% ,xld .=re fiajh" O¾urdc uyd úoHd,h" uykqjr'

13' ví'ta'fla'fla' úh;=x. ñh - YS% ,xld .=re fiajh" ix>fndaê u'u' úoHd,h" ksÜgUqj'

&‘&ßæ$Øæ ´óßòÙ× :

1 .1 .1 .1 .1 .c.;a nKavdrkdhl uhd - fcHIaG l<ukdlrK WmfoaYl

2' Ô'Ô'fu;a;dkkao uhd - fcHIaG lÓldpd¾h" jdKsc yd l<ukdlrK

wOHhk mSGh" le<Ksh úYajúoHd,h'

3' wdpd¾h mS'fÊ'l=udrisxy uhd - fcHIaG lÓldpd¾h" jHdmdr wd¾Ól úoHd

wOHhkdxYh" YS% chj¾Okmqr úYajúoHd,h'

4' ta'î' úfÊiQßh uhd - m%Odk jHdmD;s ks,OdÍ" cd;sl wOHdmk wdh;kh'

5' tï'ta' bkaød m;añKS fmf¾rd ñh- jHdmD;s ks,OdÍ" cd;sl wOHdmk wdh;kh'

6' tia' wd¾' r;akÔj uhd - iyldr jHdmD;s ks,OdÍ" jHdmdr wOHhk fomd¾;fïka;=j

  cd;sl wOHdmk wdh;kh

mß.Kl joka ieliqu :::::

1 .1 .1 .1 .1 . ux.,sld úfÊr;ak ñh  -  jHdmdr wOHhk fomd¾;fïka;=j'

2.2.2.2.2. p;=ß ysfrdaIsKS mdÿlal ñh -  cd;sl wOHdmk wdh;kh'
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.=re ud¾f.damfoaY ix.%yh mßYS,kh lsÍu i|yd Wmfoia

j¾I 2009 isg wOHhk fmdÿ iy;sl m;% Wiia fm< i|yd ls%hd;aulùug kshñ; jHdmdr

wOHhkh úIh ks¾foaYh ksmqK;d mdol j iïmdokh lr we;' tu úIh ks¾foaYfha 13 jk

fYa%Ksh i|yd jk ksmqK;dj 12 isg 18 olajd jk ksmqK;d wdjrKh jk f,i fuu .=re

ud¾f.damfoaY ix.%yh ms<sfh, ù we;'  fuu úIh ks¾foaYh u.ska jHdmdr wOHhkhg

wod< úIh lreKq ms<sn| ±kqu muKla fkdj ta ms<sn| hym;a wdl,am" l=i,;d yd mqreÿ

,nd§u o wfmaalaId flf¾'

tu wruqK fmr±ß lrf.k isiqkaf.a ksmqK;d ixj¾Okh flfrk wdldrhg Tnf.a

bf.kqï- b.ekaùï ls%hdj,sh ie,iqï lr .kq we;ehs wfmalaId flf¾' ta i|yd Tng

u.fmkaùula jYfhka fuys wdo¾Y ls%hdldrlï lsysmhla we;=<;a lr we;'

fuu .=re ud¾f.damfoaY ix.%yh ilia lr we;af;a mka;s ldurh ;=< bf.kqï-b.ekaùï

ls%hdj,sh isÿ l< hq;= wkqms<sfj,g u h' úIh ks¾foaYfha we;s iEu  ksmqK;d uÜgula

i|yd u bf.kqï M, bÈßm;a lr we;' tu bf.kqï M,j,g yd  wod< ksmqK;d uÜgug

ish¨ u isiqka <Õd jk wdldrfha YsIH flakaøSh bf.kqï-b.ekaùï ls%hdj,shla Tn úiska

wkq.ukh lrkq we;ehs wfmalaIs; h'  ta i|yd Tng lrk u.fmkaùula f,i f;dard.;a

ksmqK;d uÜgï lsysmhla i|yd msúiSu yd bf.kqu i|yd fhdað;  Wmfoia bÈßm;a lr we;' tu

Wmfoia tf,i u wkq.ukh lsÍu wksjd¾h fyda wfmalaId fkdflfrk w;r isiqkaf.a

ksmqK;d ixj¾Okh flfrk wdldrfha fjk;a iqÿiqhehs yefÕk YsIH flakaøSh jQ bf.kqï-

b.ekaùï ls%hdj,shla wkq.ukh lsÍug ks¾udKYS,S Tng mQ¾K ksoyi we;'

tfia u iEu ksmqK;d uÜgula wjidkfha § u "úIh lreKq meyeÈ,s lr .ekSug w;aje,la"
fuu .=re ud¾f.damfoaY ix.%yfhka bÈßm;a lr we;' th Tn mka;s ldurfha § ls%hdldrlï

;=<ska wkdjrKh lr .; hq;= yd isiqkag igykla f,i ,ndÈh hq;= úIh lreKqj,g

u.fmkaùula jkafka h'

bf.kqï- b.ekaùï ls%hdj,sh i|yd msúiSu fyda bf.kqu i|yd fhdað; Wmfoia bÈßm;a lr

fkdue;s ksmqK;d uÜgï o fuys we;=<;a fõ' tu ksmqK;d uÜgï i|yd o iqÿiq m%fõYhla

yd fhda.H bf.kqu i|yd jQ  Wmfoia m;s%ldjla ilia lr isiqka ls%hdldÍj bf.kqfuys

fhdojk wdldrfha YsIH flakaøSh bf.kqï- b.ekaùï ls%hdj,shla mka;s ldurh ;=< ls%hd;aul

lsÍug Tng fhdackd flf¾'

jHdmdr b;d m%dfhda.sl neúka jHdmdrj,g wod< jHjydr b;d blauKska fjkialïj,g

Ndckh jk fyhska ta ms<sn| wjOdkfhka isg .=re Nj;=ka  jYfhka Tnf.a ±kqu hdj;ald,Sk

lr .kq we;ehs wfmalaId flf¾'
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bf.kqï M, yd wdo¾Y ls%hdldrlï
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ksmqK;dj 12 ( ixúOdkhl iuia; wruqKq bgqlr .ekSu i|yd l<ukdlrKfha

wjYH;dj yd jeo.;alu fmkajd fohs'

ksmqK;d uÜgu 12'1 ( l<ukdlrKfha wjYH;dj yd jeo.;alu ;yjqre lr .ekSug

l<ukdlrK ls%hdj,sh úuihs'

ld,Éfþo ixLHdj ( 04

bf.kqï M,

y ms<s.;a ks¾jpk wOHhkfhka l<ukdlrKh ms<sn| woyila m%ldY lrhs'

y l<ukdlrKh ls%hdj,shla f,i y÷kdf.k th rEmigyklska olajhs'

y l<ukdlrK ls%hdj,sfha uQ,sldx. meyeÈ,s lrhs'

y ld¾hlaIu;dj yd iM,odhs;ajh meyeÈ,s lrhs'

y l<ukdKlrKfha wjYH;dj yd jeo.;alu fmkajd fohs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

y my; ±lafjkqfha l<ukdlrKh ms<sn| bÈßm;a lr we;s ks¾jpk lsysmhla nj'

y "wka wh ,jd jev lrjd .ekSfï l,dj l<ukdlrKh fõ'" (Mary Parker Follett)
y "wdh;khl m%ldYs; wruqKq bgqlr .ekSu i|yd tu wdh;kfha we;s udkj iy

 fN!;sl iïm;a ie,iqï lsÍu" ixúOdkh lsÍu" fufyhùu yd md,kh hk ld¾hhka

 we;=<;a ls%hdj,shls' " (James A.F. Stoner)
y ta wkqj l<ukdlrKh hkq .;sl jHdmdr mßirh ;=< ixúOdkhl m%ldYs; wruqKq yd

mrud¾: iM,odhSj bgq lr .ekSu i|yd ixúOdkfha iïm;a ld¾hlaIuj fhoùfï

ls%hdj,shla nj'

y fuu ls%hdj,sh ie,iqï lsÍu" ixúOdkh lsÍu" fufyhùu yd md,kh hk ld¾hj,ska

hqla; nj'

y l<ukdlrK ls%hdj,sh my; i|yka wdldrhg rEmigyklska ±laúh yels nj

  l<ukdlrK ls%hdj,sh
fhojqï

 úúO iïm;a

ksuejqu

wruqKq yd

mrud¾:

bgqùu

ie,iqïlrKh

ixúOdklrKh

fufyhùu

md,kh

iM,odhl;ajhld¾hlaIu;dj
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y hï wdh;khla úiska <Õd lr .ekSug wfmalaId lrk wruqKq iy mrud¾: ia:dms; lr

.ekSfï;a" tu wruqKq yd mrud¾: bgqlr .ekSu i|yd wod< Wmdhud¾. ia:dms; lsÍfï;a

ls%hdj,sh ie,iqïlrKh nj'

y wdh;khl wruqKq yd mrud¾: ld¾hlaIu yd iM,odhS wdldrfhka bgqlr .ekSu msKsi

iïm;a fnodyeÍu" n,;, fnodyeÍu yd jev fnodyeÍu iïnkaO ls%hdj,sh" ixúOdklrKh

nj'

y wdh;kfha wruqKq yd mrud¾: <Õdlr .ekSu i|yd wjYH lghq;=j, mqoa.,hka ksr;

lrùu flfrys n,mEï lsÍfï yd wNsfma%rKh lsÍfï ls%hdj,sh fufyhùu nj'

y wdh;khl wruqKq yd mrud¾: bgqjk wdldrfhka ie,iqï ksis mßÈ ls%hd;aul fõo

hkak mÍlaId lsÍu;a" fjkiaùï we;akï tajd y÷kdf.k ksjerÈ lsÍfï mshjr .ekSu;a"

md,kh hkafkka woyia jk nj'

y l< hq;= ld¾hh ksjerÈj lsÍu ld¾hlaIu;dj nj'

y wruqKq yd mrud¾: bgqlr .ekSfï § iïm;a kdia;shlska f;drj Ndú; lsÍu o

ld¾hlaIu;dj f,i ye¢kafjk nj'

y ksjerÈ foh lsÍu iM,odhl;ajh nj'

y wdh;khla úiska fldf;laÿrg wfmalaIs; wruqKq ksYaÑ; ld,iSudjla ;=< by<

.=K;ajhlska <Õd lr .kafka o hkak iM,odhl;ajh u.ska úia;r flfrk nj'

y wdh;khla Ndú; lrk iïm;a" fhojqï f,i y÷kajk nj iy tajd N+ñh" Y%uh"

m%d.aOkh" jHjidhl;ajh" ld,h f;dr;=re yd ±kqu f,i ú.%y l< yels nj'

y l<ukdlrKfha wjYH;dj yd jeo.;alu jeäùug fya;= jQ lreKq lsysmhla my;

±lafjk nj

y wdh;kfha wruqKq yd mrud¾: id¾:l j <Õdlr .ekSug

y iSñ; iïm;a ld¾hlaIuj yd iM,odhSj fhdod .ekSug

y .;sl jHdmdr mßirhg id¾:l j m%;spdr ±laùug

y ;rÕldß;ajhg id¾:lj uqyqK§u ;=<ska jHdmdrfha È.=ld,Sk meje;au ;yjqre lr

.ekSug

y wdh;k mq¿,aj;au" tajdfha lghq;= ixls¾KNdjhg m;ajk neúka tu ;;a;ajhkag

id¾:lj uqyqK§ug

y wdh;kh ms<sn| we,aue;s md¾Yajhkaf.a wfmalaId Wmßu f,i bgqlr §ug

y  .eg¨j,g id¾:lj uqyqK§ug yd ksjerÈ ;SrK .ekSug

y  jHdmdr iudc j.lSï bgqjk whqßka lghq;= lrf.k hdug
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ksmqK;d uÜgu 12'2 ( l<ukdlrejkaf.a ld¾hNdrh y÷kd .ekSug úúO l<ukdlrK

N+ñld úYaf,aIKh lrhs'

ld,Éfþo ixLHdj ( 04

bf.kqï M,

y "l<ukdlre" hkq ljfrl=±hs y÷kajhs'

y l<ukdlref.a ld¾hNdrh meyeÈ,s lrhs'

y l<ukdlref.a úúO N+ñld meyeÈ,s lrhs'

y tla tla l<ukdlrK N+ñldjg wod< ld¾h ,ehsia;=.; lrhs'

y fok ,o wdh;khl l<ukdlrejl=f.a úúO N+ñldj,g wdod< ld¾h ,ehsia;=.; lrhs'

bf.kqï- b.ekaùï ls%hdj,sh

msúiSu

y m%foaYfha mj;akd l<ukdlrK lghq;= fyd| uÜgul mj;sk wdh;k lsysmhla ksoiqka

jYfhka f.k tajd ms<sn| my; i|yka f;dr;=re isiqkaf.ka úuikak'

y tys whs;sh" ixúOdk j¾.h" fh§ isák jHdmdr lghq;a;" wdh;kfha m%Odkshd"

Tjqkaf.a ld¾hNdrh wdÈh"

y my; i|yka lreKq u;= lrñka idlÉPdjla fufyhjkak'

y whs;sh ; fmdÿ wxYh fyda fm!oa.,sl wxYh i;= úh yels nj'

y ixúOdk j¾.h ; flaj< iajdñ" yjq,a" iSñ; iud.ï" iuqmldr" ixia:d úh yels nj'

y fh§ isák jHdmdr lghq;a; ; ksIamdokh fyda fnodyeÍu úh yels nj'

y úúO kduhkaf.ka ye¢kajqj o wdh;kfha m%Odkshd l<ukdlre f,i

ye¢kafjk nj'

y tu wdh;kj, l<ukdlrefjl= úiska bgqlrk iqúfYaI ld¾h /ila we;s nj'

ksoiqka( ;SrK .ekSu

y isiqka iqÿiq mßÈ lKavdhï lr my; i|yka bf.kqu i|yd fhdað; Wmfoia ,nd §

ls%hdldrlfuys fhdojkak'

bf.kqu i|yd fhdað; Wmfoia

y my; ±lafjkqfha mdif,a úÿy,am;s;=ud$ ;=ñh úiska bgqlrkq ,nk ld¾h y;rls'

tajdhska Tn lKavdhug ,efnk ld¾hh flfrys wjOdkh fhduq lrkak'

y ie,iqï lsÍu

y ixúOdkh lsÍu

y fufyhùu

y md,kh
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y Tn lKavdhug ,enqKq" úÿy,am;s úiska bgqlrkq ,nk ld¾hhg wod< ksoiqka olajkak'

y Tn bÈßm;a l< tu tla tla ksoiqk Tng ,enqKq ud;Dldj yd iïnkaO jk wdldrh

meyeÈ,s lrkak'

y Tfí wkdjrK ks¾udKYS,S j iuia; mka;shg bÈßm;a lsÍug iQodkï jkak'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

y jHdmdr wruqKq yd mrud¾: <Õd lr .ekSu i|yd ie,iqï lsÍu" ixúOdkh lsÍu"

fufyhùu iy md,kh lrkq ,nkakd l<ukdlre nj'

y Henry Mintzberg g wkqj l<ukdlrefjl=f.a N+ñld my; ±lafjk YS¾I ;=k hgf;a

j¾. l< yels nj'

y wka;¾ mqoa., N+ñld (Interpersonal Roles)
y f;dr;=re N+ñld (Informational Roles)
y ;SrK .ekSfï N+ñld (Decisional Roles)

y by; N+ñldj,g wh;a ld¾h we;=<;a j.=jla my; ±lafjk nj

N+ñldjg wh;a ld¾h

kS;suh fyda iudchSh ld¾hhkays§ ixúOdkfha m%Odkshd

^ixúOdkfha ixfla;h& f,i fmkS isà'

ksoiqka( kj lïy,la újD; lsÍu" wuq;a;ka ms<s.ekSu"

 fldgiaysñhkaf.a /iaùu weu;Su" .súiqulg w;aika lsÍu'

ixúOdkuh wruqKq bgqlr .ekSu i|yd hg;a ks,OdÍka Èßu;a

lsÍu yd wNsfma%rKh lsÍu'

ksoiqka( fiajlhkaf.a lghq;= w.h lsÍu" .=Kfodia ±laùu"

 fiajlhska Wiia lsÍu" bj;a lsÍu'

f;dr;=re imhk ndysr md¾Yaj yd ixúOdkh w;r in|;d

meje;aùu'

ksoiqka(  .kqfokqlrejka" iemhqïlrejka" fjf<| ix.ï fyda

  m%dfoaYSh ck;dj iuÕ in|;d meje;aùu'

N+ñldj

wka;¾ mqoa., N+ñld

y m%Odkshd

    (Figurehead)

y kdhlhd

   (Leader)

y in|;d mj;ajkakd

(Liaison)
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f;dr;=re N+ñld

y kshdul

   (Monitor)

y f;dr;=re

fnodyßkakd

    (Disseminator)

y m%ldYl

    (Spokesperson)

y jHjidhlhd

   (Entrepreneur)

y ndOd md,kh

lrkakd

   (Disturbance handler)

wkd.; lghq;= iïnkaOfhka jvd;a ksjerÈ wkdjels m< lsÍu

i|yd ixúOdkfha yd mßirfha  f;dr;=re fiùu'

ksoiqka(  ,sÅ;  -  mqj;am;a" jd¾;d

 jdÑl  -  ie,iqïlrejka" .kqfokqlrejka" wfkla

   l<ukdlrejka iuÕ idlÉPd

ksjerÈ ;SrK .ekSu i|yd hg;a ks,OdÍkag" iudk uÜgfï

l<ukdlrejkag yd by< l<ukdlrejkag f;dr;=re iemhSu'

ksoiqka(  fomd¾;fïka;= /iaùï" ,sÅ; jd¾;d" ÿrl:k weu;=ï

ixúOdkh ksfhdackh lrñka ndysr md¾Yajhkag f;dr;=re

iemhSu'

ksoiqka(  fldgiaysñhkaf.a /iaùï" udOH iuÕ iïuqL idlÉPd

fjkia jk mßir ;;a;ajhkag .e<fmk fia ixúOdkh ;=<

fjkia lsrSï isÿ lsÍu'

ksoiqka(  kj jHdmD;s$ ls%hdj,s y÷kajd§u" ixúOdk jHQyh

fjkia lsßu'

wkfmalaIs; ;;a;ajhkag m%;sls%hd ±laùu'

ksoiqka(  jev j¾ck" .súiqï lvlsÍu" mdßfNda.sl meñKs,s"

wuqøjH ysÕh hkd§ ;;a;ajhkag uqyqK§u'

;SrK N+ñld

ixúOdkfha úúO tall w;r" iïm;a fnodyeÍu

^fjkalr §u&

ksoiqka(  jd¾Isl whjehf,aLkh" ;ukaf.a ld,h hg;a

  ks,OdÍkag fjkalr§u'

wNHka;r yd ndysr .egqïj, § ueoy;alrejl= f,i ls%hd

lsÍu" jeo.;a idlÉPdj,§ ixúOdkh ksfhdackh lsÍfï

j.lSu'

ksoiqka(  ld¾ñl iïnkaO;d" .eg¨j, §" .súiqï we;s lr

   .ekSfï § iyNd.sùu'

 y iïm;a fjka lr

fokakd

  (Resource Allocator)

y woyia yqjudre

      lrkakd

     (Negotiator)
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ksmqK;d uÜgu 12'3 ( úúO l<ukdlrK uÜgïj,g wod< j wjYH jk l<ukdlrK

yelshd úuihs'

ld,Éfþo ixLHdj ( 04

bf.kqï M,

y wdh;khl úúO l<ukdlrK uÜgï y÷kajhs'

y úúO wdh;kj, ta ta l<ukdlrK ïÜgïj, lghq;= lrk l<ukdlrejka i|yd

ksoiqka imhhs'

y tla tla uÜgï wkqj l<ukdlrejkag wjYH jk l=i,;d meyeÈ,s lrhs'

y wdh;khl l<ukdlrefjl= ;=< mj;sk l<ukdlrK l=i,;d fmkajd fohs'

bf.kqï- b.ekaùï ls%hdj,sh

msúiSu

my; igyk mka;shg bÈßm;a lr th ksÍlaIKhg wjia:dj ,nd fokak'

iSudiys; ñ,aflda ksIamdok iud.u

iNdm;s

WmiNdm;s

wOHlaIjre

m%Odk úOdhl

fufyhqï l<ukdlrejka

uQ,H l<ukdlrejka

udkj iïm;a l<ukdlrejka

wf,ú l<ukdlrejka

iqmÍlaIljre

jevuQ,sl ̂ fmda¾ukajre&

ld¾hd, l<ukdlrejka

y my; i|yka lreKq u;= lrñka idlÉPdjla fufyhjkak'
y fuu iud.fï úúO ;k;=re ork mqoa.,hka fiajh lrk nj
y igyfka ±lafjk ish¨ ;k;=re orkakka l<ukdlrejka nj'
y tu l<ukdlrejka rEmigyfka ±elafjk mßÈ wêldßh u; uÜgï ;=klg j¾. l<

yels nj'
y by< isg my<g l<ukdlrK uÜgï wkqj l<ukdlrejka ixLHdj l%ufhka jeäjk

nj
y ta ta uÜgïj, lghq;= lrk l<ukdlrejkag wjYH jk l=i,;d o úúO jk nj'

y isiqka iqÿiq mßÈ lKavdhï lr my; i|yka  bf.kqu i|yd fhdað; Wmfoia ,nd §

ls%hdldrlfuys fhdojkak'

w.% l<ukdlrejka

uOH l<ukdlrejka

m<uqjk uÜgfï

  l<ukdlrejka
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bf.kqu i|yd fhdað; Wmfoia

y my; ±lafjk wdh;k w;ßka Tn lKavdhug ,efnk wdh;kh flfrys wjOdkh

fhduq lrkak'

y mdi,

y we.¿ï l¾udka;Yd,dj$ f;a l¾udka;Yd,dj

y úúO fiajd iuqmldr iñ;sh

y Tng ,enqKq wdh;kfha l<ukdlrK ;k;=re ,ehsia;=.; lrkak'

y tu ;k;=re w.%l<ukdlrejka" uOH l<ukdlrejka yd m<uqjk uÜgfï l<ukdlrejka

f,i j¾. lr olajkak'

y tu tlsfkl l<ukdlrK uÜgïj,g wh;a l<ukdlrejkag wjYH fõ hehs Tn

is;k l=i,;d lKavdhï idlÉPdjla ;=<ska u;=lr .kak'

y Tfí wkdjrK ks¾udKYS,Sj iuia; mka;shg bÈßm;a lsÍug iQodkï jkak'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

y wêldßh fyj;a n,;, wkqj l<ukdlrejka my; ±lafjk mßÈ uÜgï ;=klg fnÈh

yels nj'

y w.% l<ukdlrejka (Top Managers)
y uOH l<ukdlrejka (Middle Managers)
y m<uqjk uÜgfï l<ukdlrejka (First- Level Managers)

y fuys§ wêldßh f,i woyia jkafka jHjia:dkql+,j ,efnk n,;, nj'

y ixúOdkhl wruqKq kshu lsÍu" Wmdhud¾. yd m%;sm;a;s ;SrKh lsÍu" wdh;kfha

iuia; ls%hdj,sh ksÍlaIKh lsÍu yd uOH uÜgfï l<ukdlrejkaf.a lghq;= wëlaIKh

lsÍu wdÈfhys ksr;jk l<ukdlrejka - w.% l<ukdlrejka nj'

y w.% l<ukdldß;ajh úiska ixj¾Okh lrk ie,iqï" Wml%u yd m%;sm;a;s ls%hd;aul

lsÍu iy m<uqjk uÜgfï l<ukdlrejkaf.a lghq;= wëlaIKh  yd md,kh wd§

lghq;=j, ksr;jk l<ukdlrejka -uOH l<ukdlrejka nj'

y l<ukdlrK fkdjk fiajlhskaf.a lghq;= wëlaIKh yd md,kh lsÍfuys ksr;jk

l<ukdlrejka - m<uqjk uÜgfï l<ukdlrejka nj'

y frdn¾Ü t,a 'l¾Üia (Robert L.Katz)  úiska l<ukdlrejka m%.=K l< hq;= l=i,;d

j¾. ;=kla y÷kajd § we;s nj'

y ixl,amkd;aul l=i,;d ^ufkdaNdjd;aul l=i,;d& (Conceptual Skills)
y udkj l=i,;d ^wka;¾mqoa., l=i,;d& (Human Skills)
y ;dlaIKsl l=i,;d (Technical Skills)

y ixúOdkhl wNHka;r yd ndysr mßirh ms<sn| j we;s wjfndaOh" .eg¨ f;areï .ekSu

yd úi£fï yelshdj" ¥ro¾YSNdjh" ;SrK .ekSu jeks ;SlaIKj is;Sfï yelshd-

ixl,amkd;aul l=i,;d nj'
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y wka wh wjfndaO lr .ekSug" Tjqka iuÕ jev lsÍug" Tjqka ,jd jev lrjd .ekSug

iy udkqIslj ie,lSug l<ukdlrefjl= ;=< mj;sk yelshdj -udkj l=i,;d nj'

y lsishï úfYaIs; lafIa;%hlg wod< j hï ld¾hhla lsÍug (doing) l<ukdlrefjl=

i;=j mej;sh hq;= iqúfYaIS yelshdj - ;dlaIKsl l=i,;d f,i ye¢kaúh yels nj'

y by; ±lajQ l<ukdlrK l=i,;d ta ta l<ukdlrK uÜgï wkqj m%.=K l< hq;= wdldr

my; ±lafjk rEmigyfkka meyeÈ,s jk nj'

y iEu uÜgulu l<ukdlrejkag udkj l=i,;d tlfia jeo.;a jk nj'

y w.% l<ukdlrejkag ixl,amkd;aul l=i,;d jeämqr wjYH nj'

y m<uqjk uÜgfï l<ukdlrejkag ;dlaIKsl l=i,;d jeämqr wjYH nj'

w.% l<ukdlrejka

uOH l<ukdlrejka

m<uqjk uÜgfï l<ukdlrejka

  ;dlaIKsl     udkj l=i,;d       ixl,amkd;aul

l=i,;d                     l=i,;d

○ ○ ○ ○ ○ ○ ○ ○

○ ○ ○ ○ ○ ○ ○ ○

○ ○ ○ ○ ○ ○ ○ ○ ○ ○

○ ○ ○ ○ ○ ○ ○ ○ ○ ○

○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

* * * *

* * * *

*
*

* *

○ ○ ○ ○ ○ ○ ○

○ ○ ○ ○ ○ ○ ○ ○ ○

○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

**

* *
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ksmqK;d uÜgu 12'4 ( id¾:l ;SrK .ekSug yd .eg¨ úi£ug úêu;a l%uhla wkq.ukh

lrhs'

ld,Éfþo ixLHdj ( 04

bf.kqï M,

y ;SrK .ekSfï ixl,am meyeÈ,s lrhs'

y ;SrK .ekSu ms<sn| ls%hdj,sfha mshjr ú.%y lrhs'

bf.kqï- b.ekaùï ls%hdj,sh

msúiSu

y idudkH fm< iu;a ù Wiia fm< úIh Odrdj f;dard .ekSfï § tu ;SrKhg t<UqKq

wdldrh isiqkaf.ka úuikak'

y my; lreKq u;= lrñka idlÉPdjla fufyhjkak'

y Wiia fm< úIh Odrdj f;dard .ekSu .eg¨jla nj'

y tu .eg¨j i|yd n,mE fya;= lsysmhla my; i|yka jk nj'

ksoiqka( idudkH fm< iu;a ù we;s úIhhka yd ,nd we;s fYa%Ks" mdif,a we;s

úIhOdrd" fouõmshkaf.a leue;a;" hy¨jka f;dard.;a úIhOdrd" wkd.;

wfmalaId

y fuf,i mqoa.,hkag yd wdh;kj,g úúO wjia:dj, § .eg¨ u;=jk nj yd tajd

úi|d .ekSug iqÿiq ;SrK .; hq;= nj'

y isiqka iqÿiq mßÈ lKavdhï lr my; i|yka bf.kqu i|yd fhdað; Wmfoia ,nd §

ls%hdldrlfuys fhdojkak'

bf.kqu i|yd fhdað; Wmfoia

y my; i|yka .eg¨ w;ßka Tn lKavdhug ,enqKq .eg¨j flfrys wjOdkh fhduq

lrkak'

y Tn w'fmd'i' ^W'fm<& úNd.h fyd¢ka iu;a ù úYajúoHd, m%fõYhg jrï ,nd we;'

ta w;r nexl= úNd.h iu;aj nexl=jl m;aùula o Tng ,eî we;' fï w;ßka l=ula

f;dard .kafka o@

y Tn re' 50000$-l f,d;/hs Èkqula ,nd we;'  Tfí uj tu uqo,ska iajrKdNrKhla

ñ,§ .kakd f,i fhdackd lrhs' kuq;a Tn tu uqo,ska nexl=jl ia:djr ;ekam;=jla

wdrïN lsÍug woyia lrhs' ljr úl,amh f;dard .kafka o@

y Tn iajhx /lshdjla wdrïN lr udihla .; ù we;' th id¾:lj flÍf.k hk

w;r;=r Tng úfoaY rgl isák ñ;=frl= úfoaY /lshdjla i|yd wdrdOkd lrhs' Tn

ljr úl,amh f;dard .kafka o@

y Tn lKavdhug ,eî we;s .eg¨j i|yd bÈßm;a l< yels úl,am úi÷ï fhdackd

lrkak'
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y ta tla tla úl,amfha we;s jdis yd wjdis fjk fjku ,ehsia;=.; lrkak'

y ta wkqj iqÿiq ;SrKhla .kak'

y Tfí wkdjrK ks¾udKYS,Sj iuia; mka;shg bÈßm;a lsÍug iQodkï jkak'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

y wfmalaIs; ;;a;ajh;a mj;sk ;;a;ajh;a w;r fjkila mj;sk úg th .eg¨jla f,i

ye¢kafjk nj yd .eg¨ úi£u i|yd ;SrK .; hq;= nj'

y ;SrKhla hkq úl,am w;=ßka fhda.H;u úl,amh f;dard .ekSu nj'

y ta wkqj ;SrK .ekSu hkq lsishï ksYaÑ; .eg¨jla úi£u i|yd .; hq;= úl,am úi÷ï

ls%hdud¾. y\qkd .ekSu;a ta w;ßka iqÿiq úl,amh f;dard .ekSu;a we;=<;a ls%hdj,shla

nj'

y .eg¨jla ir, jqjo" ixlS¾K jqjo" l<ukdlre thg úi÷ï Èh hq;= nj'

y  fï wkqj l<ukdlrejl= lrk ish¨ ld¾hhkays§ ;SrK .ekSu  m%Odk jk nj'

y ;SrK .ekSfï ;d¾lsl ls%hdj,sh my; i|yka mshjrhkaf.ka hqla; nj'

y  .eg¨j y÷kd .ekSu

y úl,am úi÷ï f.dvke.Su

y úl,am we.hSu

y fyd|u úl,amh f;aÍu

y ls%hd;aul lsÍu

y .eg¨j ksishdldrj  y÷kd .ekSu b;d jeo.;a nj'

y úl,am úi÷ï .Kkdjla f.dvkÕd .ekSu ;=<ska fhda.H;u úi\qu ms<sn| ;SrKhla

.ekSu myiq jk nj'

y úúO úl,am f.dvkÕd.;a miqj tu úl,amhkaf.a hym;a yd whym;a ,laIK ms<sn|

lreKq fidhd n,d úl,am we.hSulg ,la l< hq;= nj'

y úl,am we.hSfuka miq .eg¨jg úi\qï ,ndfok" wdh;kfha wruqKq yd iïm;a  iuÕ

ieif|k" ls%hd;aul lsÍug yelshdj we;s fyd|u úl,amh f;dard .; hq;= nj'

y  ls%hd;aul lsÍfï mshjfrka woyia jkafka .eg¨j úi£u i|yd .kq ,nk ls%hdud¾.j,g

wkqj úOdk§u muKla fkdj ls%hd;aul lsÍug wjYH iïm;a ,ndf.k" úúO mqoa.,hka

iy ld¾hhka w;r fnodyeÍu yd whjehf,aLk ms<sfh, lsÍu jeks ld¾hhka nj'



13

ksmqK;d uÜgu 12'5 ( wruqKq iM,odhSj <Õdlr .ekSu i|yd ie,iqï ilihs'

ld,Éfþo ixLHdj ( 04

bf.kqï M,

y ms<s.;a ks¾jpk weiqßka ie,iqïlrKh w¾: olajhs'

y ie,iqïlrKh yd ie,eiau w;r iïnkaOh myohs'

y ie,iqïlrK ls%hdj,sh y÷kajhs'

y ie,iqïlrK ls%hdj,sfha mshjr fm<.iajhs'

y ie,iqïlrK uQ,O¾u meyeÈ,s lrhs'

y ie,iqïlrKfha jeo.;alu fmkajd fohs'

y ie,iqïlrKfha§ mek kÕsk .eg¨ yd iSud úia;r lrhs'

y ksYaÑ; wruqKla bgqlr .ekSu i|yd ie,iqula ilia lrhs'

úIh lreKq meyeÈ,s lr .eksug w;aje,la

y my; ±lafjkqfha ie,iqïlrKh ms<sn| bÈßm;a lr we;s ks¾jpk lsysmhla nj'

y wdh;khl wruqKq ia:dms; lsÍu;a" tajd <Õdlr .ekSug fhda.H lghq;=  ilia

lsÍu;a ie,iqïlrKh f,i ye¢kafõ' (Stoner, Freeman and Gilbert)
y wdh;khl wruqKq fyda mrud¾: ;SrKh lsÍu;a" tajd <Õdlr .ekSug iQodkïùu;a

ie,iqïlrKh f,i ye¢kafõ' (G.A.Cole)
y ta wkqj ie,iqïlrKh hkq ixúOdkhl wruqKq ia:dms; lsÍfï yd tajd <.d lr .ekSu

i|yd iqÿiq l%u iy úê ;SrKh lsÍfï ls%hdj,shla nj'

y ie,iqïlrKfha m%;sM,h ie,iqu nj'

y wkd.;fha <Õdlr .ekSug wfmalaId lrkafka l=ula o@ <Õd lr .kafka flfia o@

ljodo@ ljqreka úiska o@ hk m%Yakj,g úi÷ï we;=<;a ls%hdud¾. ie,iqfuka

fmkakqï  lrk nj yd th ,sÅ;j ilia lrkq ,nk ls%hdldrlï iuQyhla nj'

y  my; ±lafjkqfha ie,iqïlrK ls%hdj,sfha m%Odk ls%hdldrlï nj'

y wruqKq yd mrud¾: ;SrKh

y  wruqKq yd mrud¾: uqÿka muqKqjd .ekSug fhda.H l%u iy ls%hdud¾. ;SrKh

y  l%u iy Wmdhud¾. ,sÅ;j bÈßm;a lsÍu' ^ie,iqu ieliSu&

y ie,iqïlrK ls%hdj,sh my; i|yka mshjr hgf;a ±laúh yels nj'

y mßir úYaf,aIKh

y Yla;Ska" ÿ¾j,;d" wjia:d yd ;¾ck y÷kd .ekSu'

y oelau" fufyjr" wruqKq yd mrud¾: ia:dms; lsÍu'

y Wmdh ud¾. y÷kd .ekSu

y ie,iqï ls%hd;aul lsÍu

y id¾:l;ajh uek ne,Su yd md,kh

y wdh;kfha mrud¾: <Õd lr .ekSfï § n,mEï t,a, lrk mßir idOl y÷kd .ekSu

yd tajd úYaf,aIKh lsÍu" mßir úYaf,aIKh mshjf¾ § isÿ l< hq;= nj'
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y mßirh úYaf,aIKh lsÍfuka wk;=rej ixúOdkfha Yla;Ska yd ÿ¾j,;d ljf¾ o@

ixúOdkhg ,eìh yels wjia:d fudkjd o@ ixúOdkhg we;s ;¾ck fudkjd o@ hkdÈh

y÷kd .ekSu isÿ l< hq;= nj'

y ixúOdkfha oelau yd fufyjr wjfndaO lr .ekSu yd tajd h:d¾:hla njg m;a lr,Sug

wjYH wruqKq yd mrud¾: ia:dmkh lsÍu bkamiqj isÿ l< hq;= nj'

^oelau" fufyjr" wruqKq yd mrud¾: ksoiqka iys; j meyeos,s lrkak'&

y mj;akd fufyjrg yd wruqKqj,g wkql+,j Wmdh ud¾. y|+qkd .ekSu yd m%;sm;a;s"

ls%hdud¾." kS;sÍ;s yd jevigyka ilia lsÍu bkamiqj isÿ l< hq;= nj'

y by; mshjrj, § úia;r l< lreKq ls%hdjg kexùu i|yd .e<fmk ie,iqï ilia lsÍu

yd tajd ls%hd;aul lsÍu B<Õ mshjf¾ § isÿ l< hq;= nj'

y ie,iqï ls%hd;aul lsÍfuka wk;=rej tys id¾:l;ajh jßkajr mÍlaIdjg Ndckh lr"

ie,iqug wkqj ld¾h idOkh isÿjkafka ±hs mÍlaId lr n,d" tfia fkdjkafka kï

ie,iqfï fjkialï we;s lsÍu wjYHfhka isÿ l< hq;= nj'

y ie,iqï ilia lsÍfï § my; i|yka uQ,O¾u wkq.ukh l< hq;= nj'

y wruqKq yd mrud¾: u; mokï ùu'

y m%dfhda.slj ls%hd;aul lsÍug yelsùu'

y kuHYS,Sùu'

y f;areï .ekSug myiqùu

y ksYaaÑ; ld,iSudjla i|ydùu

y fiiq  l<ukdlrK ld¾hhkag l,ska ilia l< hq;=ùu yd tu ld¾hhka iïnkaO

jk wdldrhg ilia l< hq;=ùu'

y iEu uÜgulu l<ukdlrejka ie,iqïlrKhg iyNd.s lr.; hq;=ùu'

y my; oelafjk fya;= u; ie,iqïlrKfha jeo.;alu biau;= ù we;s nj'

y wúksYaÑ;;dj,g yd .;sl mßirhg id¾:l j uqyqK§u i|yd

y ysÕ iïm;aj,ska Wmßu m%fhdack ,nd .ekSu i|yd

y ie,iqïlrKh md,khg myiqlï i,ihs' tkï wdh;kfha wruqKq imqrdf.k we;ao@

fkdtfia kï  l=ula l< hq;= o@ hkak ksrdlrKh i|yd ie,iqïlrKh  WmldÍùu'

y ie,iqïlrKh uÕska l<ukdlrejkag wkd.;h .ek is;Sug wjia:dj ie,iSu'

y wfkl=;a l<ukdlrK ld¾hhka lsÍu i|yd ie,iqïlrKh w;HjYH ùu'

y wdh;kfha wLKav meje;au yd j¾Okh i|yd ie,iqïlrKh wjYH ùu'

y my; olafjkqfha ie,iqïlrKfha § mek kÕsk .eg¨ yd isSud lsysmhla nj'

y ld,Sk yd ksjerÈ f;dr;=re fhdod fkd.ekSu

y miq.sh Wmk;Ska yd mj;akd  o;a; u; ie,iqï ilia lsÍu'

y yelshdj yd Odß;dj blaujd ie,iqï ilia lsÍu'

y Wkkaÿj yd lemùu m%udKj;a fkdùu'

y wdh;kfha iEu uÜgulu fiajlhskaf.a iïnkaOh yd iyfhda.h fkd,eîu'

y iuia; l<ukdlrK moaO;shg ie,iqï ifudaOdks; fkdùu'

y ie,iqï ls%hd;aul l< úg" th n,dfmdfrd;a;= jQ wdldrfhka u ls%hd;aul jkq we;ehs

hk úYajdih
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ksmqK;d uÜgu 12'6 ( id¾:l l<ukdlrKhla i|yd iïm;a ukdj ixúOdkh lsÍfï

wjYH;dj ;yjqre lrhs'

ld,Éfþo ixLHdj ( 04

bf.kqï M,

y ixúOdklrKh w¾: olajhs'

y ixúOdklrKfha mshjr ,ehsia;=.; lrhs'

y ixúOdklrKfha tla tla mshjr fláfhka meyeÈ,s lrhs'

y wdh;khl id¾:l;ajh i|yd ixúOdklrKfha jeo.;alu meyeÈ,s lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

y wdh;khl wruqKq ld¾hlaIuj yd iM,odhS wdldrfhka uqÿka muqKqjd .ekSu msKsi tu

ixúOdkfha idudðlhka w;r iïm;a fnodyeÍu" n,;, fnodyeÍu yd jev fnodyeÍu

iïnkaO ls%hdj,sh ixúOdklrKh nj' (Stoner, Freeman and Gilbert)
y wdh;khl id¾:l;ajh i|yd ixúOdklrKh jeo.;aùug fya;= lsysmhla my; ±lafjk

nj'

y wdh;kfha wruqKq idlaId;a lr .ekSug ukd ixúOdklrKhla wjYHùu'

y ie,iqï id¾:lj ls%hd;aul lsÍug'

y iïm;aj,ska Wmßu m%fhdack .ekSug'

y mqoa.,hka" lKavdhï yd fomd¾;fïka;= w;r ld¾h iudfhdackh lsÍug'

y ixúOdklrKfha mshjr my; ±elafjk wdldrhg ,ehsia;=.; l< yels nj'

y ld¾h y÷kd .ekSu

y jev fn§u

y fomd¾;fïka;=lrKh

y wêldßh yd j.lSï mejÍu

y jev lsÍfï m%ñ;s we;s lsÍu

y iïm;a fnod§u

y iudfhdackh

y l< hq;= ld¾hhka y÷kd .ekSu ixúOdklrKfha § m%:ufhka u isÿ l< hq;= nj'

y tla tla fiajlhdg myiqfjka bgq l< yelsjk wdldrhg iuia; ld¾hhka l=vd yd ir,

fldgiaj,g fjka lsÍu jev fn§u nj'

y jev fn§u ;=<ska ld¾h ^/lshd& úfYaaISlrKhla jk nj'

y /lshd úfYaISlrKh ;=<ska jdis fuka u wjdis o mek kÕsk nj'

y wdh;khl ld¾hhka ;=< ±lsh yels fmdÿ ,laIK Wmfhda.S lrf.k /lshd ldKav.;

lsÍfï ls%hdj,sh fomd¾;fïka;=lrKh f,i y÷kajk nj'
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y fomd¾;fïka;=lrKh l< yels mokï lsysmhla my; ±lafjk nj'

y YS%;uh moku

y ksIamdÈ; moku

y .kqfokqlre moku

y N+f.da,Sh moku

y ñY% moku

y mjrk ,o ld¾h iïmQ¾K lsÍu i|yd iylrejkag úêu;aj wêldßh yd j.lSu

mjrd§fï ls%hdj n,;, mejÍu nj'

y jev lsÍfï ls%hdmámdá ms<sn| j l=ula" flfia" flÈkl l< hq;= o hkak meyeÈ,s lsÍu

jev lsÍfï m%ñ;s we;s lsÍu f,i ye¢kaúh yels nj'

y ixúOdkhkays ld¾h bgqlsÍug wjYH iïm;a wjYH m%udKfhka wjYH fõ,djg ,nd§u

iïm;a fnodyeÍu hkqfjka woyia jk nj'

y ixúOdkfha b,lal ld¾hlaIuj <Õd lr .ekSu i|yd fjka fjkajQ jev tallj,

ld¾hhka yd mrud¾: ifudaOdks; lsÍfï ls%hdj,sh iudfhdackh f,i ye|skafjk nj'

y ixúOdklrKhg wod< by; ld¾hhka ukdf,i bgq lsÍfuka wdh;kfha wruqKq lrd

myiqfjka <Õd úh yels nj'
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ksmqK;d uÜgu 12'7 ( id¾:l ixúOdklrKhla i|yd wjOdkh fhduq l< hq;= ixl,am

ú.%y lrhs'

ld,Éfþo ixLHdj ( 04

bf.kqï M,

y wKlsÍfï oduh úia;r lrhs'

y wKlsÍfï talSh;dj meyeÈ,s lrhs'

y md,k ú;iaÓh meyeÈ,s lrhs'

y n,h yd wêldßh y÷kajhs'

y uOH.;lrKh yd úuOH.;lrKh hk ixl,am meyeÈ,s lrhs'

y ixúOdk jHQyh meyeÈ,s lrhs'

y ixúOdk igyk bÈßm;a l< yels úúO wdldr fmkajd fohs'

y f;dard.;a wdh;khla i|yd ixúOdk igykla f.dvk.hs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

y ixúOdkfha by< l<ukdlrKfha isg my< l<ukdlrKh f;la fkdlevqKq wêldÍ

ud¾.h wKlsÍfï oduh f,i ye¢kafjk nj' (Chain of command)
y tla fiajlfhl= tla iqmÍlaIljrfhl=g muKla j.lsj hq;=h hk uQ,O¾uh wKlsÍfï

talSh;dj (Unity of Command)  f,i y÷kajk nj'

y tla l<ukdlrefjl=g iDcqj jd¾;d lrkq ,nk fiajl ixLHdj md,k wjldYh

fyj;a md,k ú;iaÓh (Span of Control)  f,i y÷kajk nj'

y mgq yd mq¿,a jYfhka md,k wjldY j¾. l< yels nj'

y ixúOdkhl l<ukdlrefjl=g ,efnk kS;Hdkql+, n,h wêldßh fyj;a n,;,

(Authority) f,i ye¢kafjk nj'

y ta wkqj wêldrh hkq úúO ld¾hhka lsÍu i|yd fyda wKlsÍu i|yd fyda iïm;a

fnodyeÍu i|yd we;s n,h hs'

y mqoa.,fhl=g ;udf.a ;;a;ajh fyda ;k;=r wkqj ,efnk úêu;a wêldrh;a Bg wu;rj

fjk;a ud¾.j,ska ,efnk yelshd  n,h f,i y÷kajk nj'

y n,h ,efnk uQ,dY% lsysmhla we;s nj

y ;k;=r u; kS;Hdkql+,j ,efnk n,h ̂ wêldßh& (Authority)
y úfYaI{ n,h (Expert power)
y wkqyia n,h (Charismatic power)
y ;Hd. §u i|yd we;s n,h (Reward power)
y ovqjï§ug we;s n,h (Cohesive power)
y fm!reI;aj n,h (Personality power)
y f;dr;=re n,h (Information power)
y n,mEï lsÍfï n,h ^Dominance&
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y wêldrh ̂ n,;,& mjrd we;s wdldrh wkqj wdh;k uOH.;lrKh yd úuOH.;lrKh

f,i y÷kd.; yels nj'

y wdh;khl ;SrK .ekSfï ish¨ n,;, tys by< l<ukdlrKh u; flakaø.;ùu

uOH.;lrKh nj'

y wdh;khl ;SrK .ekSfï n,;, by< l<ukdlrKfha isg my< l<ukdlrKh fj;

mejÍu úuOH.;lrKh nj

y wdh;khlg uOH.;lrKfhka fuka u úuOH.;lrKfhka o jdis yd wjdis w;ajk

nj'

y wdh;khl ;k;=re" ld¾h" n,;," j.lSï" j.ùï hkdÈh fn§ f.dia we;s wdldrh yd

iudfhdackh ù we;s wdldrh ixúOdk jHqyh nj'

y ixúOdk jHqyh ixúOdk igyklska idrdxY lr ±laúh yels nj'

y wdh;khlg ;u ixúOdk igyk úúO wdldrhg bÈßm;a l< yels nj'

ksoiqka(

y plS%h ixúOdk igyk

y isria ixúOdk igyk

y ;sria ixúOdk igyk

y ixúOdk jHqyhlska my; ±lafjk uQ,sldx. ksrEmkh jk nj'

y uOH.;ùu fyda úuOH.;ùu

y fomd¾;fïka;=lrKh

y wKlsÍfï talSh;dj

y md,k wjldYh

y /lshd úfYaISlrKh

y kS;sÍ;s yd ls%hdmámdá

y iudfhdackh

y OQrdj,sh
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ksmqK;d uÜgu 12'8 ( fufyhùfï ls%hdj,sh i|yd ;sìh hq;= kdhl;aj ,laIK m%o¾Ykh

lrhs'

ld,Éfþo ixLHdj ( 04

bf.kqï M,

y fufyhùfï ls%hdj,shg wod< ld¾h kï lrhs'

y fufyhùfï ls%hdj,shg we;=<;a ld¾hhla f,i kdhl;ajh w¾: olajhs'

y kdhl;ajfha wjYH;dj fmkajd fohs'

y úúO kdhl;aj ffY,Ska meyeÈ,s lrhs'

y kdhl;aj .=Kdx. ,ehsia;=.; lrhs'

y m%.=K lr.;a kdhl;aj ,laIK m%o¾Ykh lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

y fufyhùfï ls%hdj,sh m%Odk ld¾h ;=klska iukaú; nj'

y kdhl;ajh    y wNsfma%rKh y ikaksfõokh

(Leadership) (Motivation) (Communication)

y my; ±lafjkafka kdhl;ajh ms<sn| ks¾jpk lsysmhla nj'

y ixúOdkhl mrud¾: bgqlr .ekSu msKsi mqoa.,hkaf.a fyda lKavdhul p¾hdj

flfrys n,mEï we;s lsÍfï yelshdj kdhl;ajh hs'

y lKavdhï idudðlhkaf.a  /lshdj,g iïnkaO lghq;=j,g uÕfmkaùfï yd n,mEï

lsÍfï l%shdj,sh khl;ajh hs'

y  my; ±lafjkqfha ixúOdkhlg kdhl;ajh wjYHùug  fya;= lsysmhla nj'

y ixúOdkfha ±lau yd fufyjr idlaId;a lr .ekSu i|yd ieuf.a odhl;ajh ,nd

.ekSug

y by< ld¾h idOkh i|yd fiajlhska wNsfma%rKhg

y úúO wxY w;r isák fiajlhskaf.a lghq;= iudfhdackhg yd uÕfmkaùug

y ixúOdkfha úúO wxY iuÕ ikaksfõokh mj;ajd .ekSug

y ixúOdkfha lghq;= md,khg

y iylrejkaf.a wd;au úYajdih yd udkisl Yla;sh ;yjqre lsÍug

y my; ±lafjkqfha kdhl;aj ffY,Ska j¾. l< yels mokï folla nj'

y kdhlhd lghq;= lrk wdldrh wkqj"

y taldêm;s kdhlhd   y m%cd;ka;%jd§ kdhlhd   y ks¾ndOjd§ kdhlhd

(Autocratic) (Democratic) (Laissez - faire)
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y kdhlhdf.a p¾hd;aul rgdj wkqj"

y ld¾h wNsuqL kdhl;ajh  (Task oriented)
y fiajl wNsuqL kdhl;ajh (Employee oriented)

y id¾:l kdhlhl= ;=< ;sìh hq;= kdhl;aj .=Kdx. lsysmhla my; ±lafjk nj'

y  iajhx úkh y  ms%hckl nj

y fm!reI;ajh y  wêIaGdkh

y nqoaêu;a nj y  n,mEï lsÍfï yelshdj

y wd;auúYajdih y  lemùu

y ldhsl yd udkisl ksfrda.S nj
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ksmqK;d uÜgu 12'9 ( fufyhùfï ls%hdj,sh iM, lr .ekSug WÑ; wNsfma%rK l%u

fhdackd lrhs'

ld,Éfþo ixLHdj ( 04

bf.kqï M,

y fufyhùfï ls%hdj,shg we;=<;a ld¾hhla f,i wNsfma%rKh w¾: olajhs'

y wNsfma%rKfha jeo.;alu fmkajd fohs'

y uQ,Huh wNsfma%rK l%u i|yd ksoiqka imhhs'

y uQ,Huh fkdjk wNsfma%rK l%u meyeÈ,s lrhs'

y f;dard.;a jHdmdr wdh;khla wkq.ukh lrk wNsfma%rK l%u úuid n,hs'

bf.kqï- b.ekaùï ls%hdj,sh

msúiqu

y isiqkaj bf.kSug fm<Uùu i|yd mdi, úiska wkq.ukh lrk ls%hdud¾. isiqkaf.ka

úuikak'

y  my; i|yka lreKq u;= lrñka idlÉPdjla fufyhjkak'

y .=rejrekaf.a Wmfoia" mrudo¾YS pß;" fmd;am;a ,nd§u" ;Hd. m%odfkda;aijh meje;aùu"

j¾K m%odkh lsÍu" lS%vd W;aijh meje;aùu" kdhl;ajh mejÍu" úNd. meje;aùu

hkdÈh uÕska isiqka wOHdmkhg fmd<Ujk nj'

y fufia  fm<Uùu ;=<ska mdif,a wruqKq bgqjk nj'

y tfia u jHdmdr wdh;k o tajdfha wruqKq bgqlr .ekSug fiajlhska fm<Uùu

b;d jeo.;a jk nj'

y fiajlhska ish leue;af;ka u wod< ld¾h lsÍu i|yd fm<Uùu wNsfma%rKh f,i

y÷kajk nj'

y isiqka iqÿiq mßÈ lKavdhï lr my; i|yka bf.kqu i|yd fhdað; Wmfoia ,nd §

ls%hdldrlfuys fhdojkak'

bf.kqu i|yd fhdað; Wmfoia

y  my; i|yka ud;Dld hq., fol w;ßka Tn lKavdhug ,efnk ud;Dld hq.,h flfrys

wjOdkh fhduq lrkak'

 l<ukdlre fiajlfhda

y weÕ¨ï lïyf,a l<ukdlrejka  lïyf,a fiajl fiaúldjka

y ixpdrl fydag,fha l<ukdlrejka  fydag,a fiajl fiaúldjka

y Tng ,enqKq ud;Dld hq.f,ys fiajl md¾Yajh Tjqkaf.a ld¾hhka flfrys Wkkaÿ

lrùug l<ukdlrK md¾Yajh úiska ,ndÈh yels hehs is;k wNsfma%rK l%u lKavdhï

idlÉPdjla ;=<ska u;=lr .kak'

y tu wNsfma%rK l%u uQ,Huh l%u yd uQ,Huh fkdjk l%u f,i j¾. lr olajkak'

'
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y Tfí ud;Dldjg wod<  fiajl md¾Yajh wNsfma%rKhùu  ;=<ska l<ukdlrK md¾Yajhg

,eìh yels m%;s,dN fhdackd lrkak'

y Tfí wkdjrK ks¾udKYS,Sj iuia; mka;shg bÈßm;a lsÍug iQodkï jkak

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

y hï ixúOdkhl fiajd odhlhkaf.ka Wmßu odhl;ajhla iajleue;af;ka yd ;Dma;sfhka

bgqlrjd .ekSu i|yd fmf<Uùu wNsfma%rKh f,i ir,j ye|skaúh yels nj'

y ksYaÑ; wruqKq <Õd lr .ekSu i|yd fiajlhska Woa§mkh lsÍfï ls%hdj,sh wNsfma%rKh

fõ'

y fufyhùfï ls%hdj,shg we;=<;a ld¾hhla f,i wNsfm%arKh jHdmdrj,g je±.;aùug

fya;= lsysmhla my; ±lafjk nj'

y fiajl M,odhS;dj (Productivity) by< kxjd.; yelsùu'

y fyd| fiajH fiajl iïnkaO;djla we;sùu'

y fiajlhskaf.a úfYaI olaI;dj,ska m%fhdack ,nd.; yelsùu'

y iïm;aj,sska Wmßu m%fhdack ,nd.; yelsùu'

y wdh;kfha wruqKq yd mrud¾: bgq lr.; yelsùu'

y ;Dma;su;a jQ fiajl msßila ìysùu

y fiajlhska wNsfma%rKh lsÍu i|yd uQ,Huh yd uQ,Huh fkdjk l%u fhdod.;

yels nj'

y my; ±lafjkqfha tu tla tla l%u i|yd ksoiqka lsysmhla nj'

y uQ,Huh wNsfma%rK l%u

y Kh myiqlï ,nd§u

y m%ido §ukd ,nd§u

y wdh;kfha ksIamdÈ; iyk ñ,g ,nd§u

y uQ,Huh fkdjk wNsfma%rK l%u

y fiajlhska mqyqKq lsÍu

y Wiiaùï ,nd§u

y fi!LH myiqlï" ksjdi" wdydrmdk" ks,we÷ï ,nd§u'

y /lshdfõ iqrlaIs; nj we;s lsÍu

y fhda.H jev mßirhla we;s lsÍu

y l<ukdlrKhg fiajlhska iïnkaO lr .ekSu'

y úfkdao pdßld ixúOdkh lsÍu
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ksmqK;d uÜgu 12'10 ( fufyhùï ls%hdj,sh iM, lr .ekSug ukd ikaksfõokh bjy,a

jk wdldrh fmkajd fohs'

ld,Éfþo ixLHdj ( 04

bf.kqï M,

y fufyhùï ls%hdj,shg we;=<;a ld¾hhla f,i ikaksfõokfha wjYH;dj fmkajd fohs'

y ikaksfõokfha jeo.;alu meyeÈ,s lrhs'

y ikaksfõokh isÿjk úúO wdldr úia;r lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

y ksmqK;dj 10  hgf;a idlÉPd l< úIh lreKq kej; isysm;a lrkak'

y md¾Yaj folla fyda jeä .Kkla w;r f;areï .; yels wdldrhg f;dr;=re yqjudre

lr .ekSu ikaksfõokh f,i ye¢kaúh yels nj'

y fufyhùfï ls%hdj,shg we;=<;a ld¾hhla f,i ikaksfõokh jeo.;a jkjd fuka u"

fiiq l<ukdlrK ld¾hhka i|yd o ikaksfõokh b;d jeo.;a jk nj'

y my; ±lafjkqfha jHdmdr wdh;khl ikaksfõokh isÿjk úúO wdldr nj'

y isria ikaksfõokh

y by< isg my<g ikaksfõokh ^Top to bottom&

y my< isg by<g ikaksfõokh ^Bottom to top&
y ;sria ikaksfõokh

y úêu;a ikaksfõokh

y wúêu;a ikaksfõokh

y ixúOdk OQrdj,sfha by< uÜgïj, isák l<ukdlrejkaf.a isg my< uÜgïj,

isák l<ukdlrejka fyda hg;a fiajlhka olajd .uka lrk ikaksfõokh by< isg

my<g ikaksfõokh f,i y÷kajk nj'

y ixúOdk OQrdj,sfha my< uÜgïj, isák hg;a fiajlhkaf.a fyda l<ukdlrejkaf.a

isg by< úOdhlh olajd .uka lrk ikaksfõokh my< isg by<g ikaksfõokh f,i

y÷kajk nj'

y wdh;khl lghq;= iïnkaëlrKh lsÍfï § fuka u" .eg¨ úi£fï § úúO

fomd¾;fïka;= w;r" úúO jev lKavdhï w;r" iudk uÜgfï ;k;=re w;r isÿjk

ikaksfõokh ;sria ikaksfõokh f,i y÷kajk nj'

y ks, ixúOdk jHQyh wkqj ms<s.;a meyeÈ,s mKsjqv yqjudre l%uh tkï by< isg my<g"

my< isg by<g yd ;sriaj .,dhk l%udkql+, yd ixúê; ikaksfõokh" úêu;a

ikaksfõokh f,i y÷kajk nj'

y ixúOdk igyk uÕska ikaksfõok .,dhdu meyeÈ,sj úoHudk jk nj'

y ixúOdk jHQyhg ndysßka ks, jYfhka fkdms<s.kakd f;dr;=re .,dhdu uÕska isÿjk

ikaksfõokh wúêu;a ikaksfõokh f,i y|+qkajk nj'

y úêu;a ikaksfõokhg wu;r j f;dr;=re yqjudreùu" wúêu;a ikaksfõokh nj'

y wúêu;a ikaksfõokfha ys;lr ,laIK fuka u wys;lr ,laIK o we;s nj'
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ksmqK;d uÜgu 12'11 ( wfmalaIs; wruqKq bgq jQ nj ;yjqre lr .ekSug md,kfha wjYH;dj

úuihs'

ld,Éfþo ixLHdj ( 05

bf.kqï M,

y md,kh w¾:l:kh lrhs'

y md,k ls%hdj,sfha mshjr fm<.iajhs'

y md,k ls%hdj,sfha tla tla ld¾h úia;r lrhs'

y md,k Ys,amSh l%u meyeÈ,s lrhs'

y md,kfha jeo.;alu fmkajd fohs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

y wdh;khl i;H m%;sM," ie,iqï.; m%;sM, iuÕ iei£u;a" úp,k fjf;d;a tajd

y÷kdf.k ksjerÈ lsÍfï ls%hdud¾. .ekSu;a md,kh nj'

y md,k ls%hdj,sfha wêhr my; ±lafjk f,i fm<.eiaúh yels nj'

y m%ñ;s ia:dms; lsÍu'

y ld¾hM, uekSu

y úp,k y÷kd .ekSu

y ksjerÈ lsÍfï ls%hdud¾. .ekSu

y wkd.; Èkhl § i;H m%;sM, iuÕ iei£u i|yd ks¾Kdhl ms<sfh, lsÍu m%ñ;s

ieliSu nj'

y i;H jYfhka isÿjk ld¾h idOkh uek ne,Su ld¾hM, uekSu nj'

y i;H jYfhka isÿjk ld¾h idOkh" m%ñ;s iuÕ iei£u ;=<ska  úp,k y÷kd .; yels

nj'

y i;H m%;sM," m%ñ;s iuÕ ieif|a kï bka meyeÈ,s jkqfha ld¾h idOkh i;=gqodhl

njh'

y i;H m%;sM, yd m%ñ; w;r úp,khla fõ kï tajd y÷kdf.k ksjerÈ lsÍug mshjr .;

hq;= nj'

y md,kh i|yd Ndú; lrk  Ys,amSh l%u ^md,k úê& lsysmhla my; ±lafjk nj'

y bÈß fmdaIK md,kh$ je<elaùu (Feedforward control)
y iy.dó md,kh$ ls%hdj,s md,kh (Concurrent control)
y miq fmdaIK md,kh$ ksjerÈ lsÍu (Feedback control)

y wdh;khl bÈßfha § we;s úh yels wys;lr jQ m%;sM, we;sùu yd thska wdh;kfha

ld¾h idOkhg we;s úh yels ydks j<lajd .ekSu msKsi lrkq ,nk md,kh bÈß

fmdaIK md,kh nj'

ksoiqka(

y hka;% ksjerÈj kv;a;= lsÍu

y fiajlhska mqyqKq lsÍu'
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y wdh;khl jev lghq;=  isÿjk w;r;=r úp,khka je<elaùug .kakd ls%hdud¾. iy.dó

md,kh nj'

ksoiqka(

y ksIamdok ls%hdj,sfha § isÿjk  ";;a;aj md,kh"

y wdh;khl wfmalaIs; ld¾h yd i;H ld¾hM, w;r we;s úp,k ksjerÈ lsÍfï ls%hdud¾.

.ekSu miqfmdaIK md,kh nj'

ksoiqka(

y hka;% w¨;ajeähd lsÍu

y wjidk ksIamdÈ;h mÍlaId lsÍu

y md,k ls%hdj,sfha jeo.;alu my; ±lafjk wdldrhg ±laúh yels nj'

y ksIamdokfha .=K;ajh wdrlaId lr .ekSug

y msßjeh wju lr .ekSug

y jerÈ wju lr .ekSug fyda Y=kH uÜgug f.ktaug

y mßirfha fjkiaùïj,g wkqj .e<mSug

y wdh;kfha m%.;sh ksÍlaIKhg iy jerÈ ksjerÈ lsÍug

y wdh;kfha ld¾h idOkh wfmalaIs; uÜgñka isÿjk nj ;yjqre lr .ekSug
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ksmqK;dj 13 ( jHdmdr id¾:l;ajh i|yd fufyhqï l<ukdlrKfha odhl;ajh

w.h hs'

ksmqK;d uÜgu 13'1 ( wdh;ksl yd mdßfNda.sl wruqKq bgqjk mßÈ fufyhqï ie,iqï

ilia lsÍfï iqodku m%o¾Ykh lrhs'

ld,Éfþo ixLHdj ( 05

bf.kqï M,

• fufyhqï l<ukdlrKh w¾: olajhs'

• fufyhqï l<ukdlrKfha ld¾h ,ehsia;=.; lrhs'

• mßj¾;k ls%hdj,sh igyklska bÈßm;a lrhs'

• fufyhqï ls%hdj,sh ;=<§ iïm;aj,g w.hla tl;=jk nj fmkajd fohs'

• ksIamdok ie,iqïlrKh meyeÈ,s lrhs'

• fufyhqï l<ukdlrK ld¾hhla f,i m¾fhaIK yd ixj¾Ok lghq;=j, jeo.;alu

fmkajd fohs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

• ksIamdok ls%hdj,sh ;=< fhojqï ^iïm;a& ksuejqï ^NdKav fyda fiajd& njg mßj¾;kh

lsÍug wod< j isÿ lrk ish¨ lghq;= fufyhqï lghq;= nj'

• ixúOdkhl fufyhqï lghq;= ie,iqï lsÍu" ixúOdkh lsÍu" fufyhùu yd md,khg

wod< l<ukdlrK lghq;= iuQyh  fufyhqï l<ukdlrKh nj'

• wdh;khl wruqKq yd mrud¾: bgqlr .ekSu i|yd fufyhqï  l<ukdlrKh odhl

jk w;r iïm;a^fhojqï& Wmfhda.S lrf.k by< .=K;ajfhka hq;a NdKav yd fiajd

ksIamdokh lsÍu fufyhqï l<ukdlrKfha uQ,sl ld¾h nj'

•  fufyhqï l<ukdlrKhg wh;a ld¾hhka my; mßÈ ±laúh yels nj'

• ksIamdok bxðfkarelrKh

• ksIamdok ie,iqïlrKh

• øjH ñ,§ .ekSu

• ksIamdok md,kh

• m¾fhaIK yd ixj¾Okh

• ksIamdok ls%hdj,sh" wjYH hka;%d.dr yd hka;% WmlrK" ksIamdok ld,igyk" wjYH

øjH" wjYH øjHj, m%udKh yd .=Kh hkdÈh ;SrKh lsÍu ksIamdok bxðfkarelrKh

nj'

• lsishï ksIamdok wdh;khla ish ksIamdok ls%hdj,shg wjYH hka;%d.dr" hka;% iQ;%'

wuqøjH" Y%uh wd§ wjYH;d ;SrKh lrñka ilia lrkq ,nk jevigyk ksIamdok

ie,eiaula f,i ±laúh yels w;r" tjeks ksIamdok ie,iqï fláld,Sk yd È.=ld,Sk

jYfhka ieliSu ksIamdok ie,iqïlrKh f,i ye¢kaúh yels nj'
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• kshñ; øjH wjYH m%udKfhka wjYH wjia:dfõ § wju msßjehlska hq;=j ñ,§ .; hq;=

nj'

• hdka;s%l md,kh" f;d. md,kh" ;;aj md,kh" msßjeh md,kh hkdÈh ksIamdok md,khg

wh;a jk nj'

• mj;akd ksIamdÈ;h ms<sn|j;a" ksIamdok ls%hdj,sh ms<sn|j;a" kj ksIamdok ie,iqï

ms<sn|j;a f;dr;=re talrdYs lsÍu yd tajd jeäÈhqKq lsÍu m¾fhaIK yd ixj¾Okh f,i

ye¢kaúh yels nj'

• m¾fhaIK yd ixj¾Ok lghq;= jeo.;aùug fya;= lsysmhla my; ±lafjk nj'

• ksIamdÈ;fha .=K;ajh by< kexùu

• ksIamdok ls%hdj,sfha ld¾hlaIu;dj jeä lsÍu

• ksIamdok msßjeh wvqlsÍu

• kj NdKav yd fiajd y÷kajd §u

• wm;h wju lsÍug yelsùu

• jvd;a fyd¢ka mdßfNda.slhd ;Dma;su;a l< yelsùu'

• fhojqï ksujqï njg m;a lsÍfï ls%hdj,sh mßj¾;k ls%hdj,sh f,i ye¢kafjk w;r

th my; ±lafjk ir, igykska ±laúh yels nj'

        fhojqï      mßj¾;k ksuejqu

        ls%hdj,sh

• mßj¾;k ls%hdj,sfha úúO wjia:dj, § fhojqïj,g jákdlula tl;=ùfuka wjidk

ksIamdokfha jákdlu jeäfõ' th tl;=  l< w.h f,i y÷kajk nj'

ksoiqka( • weÕ¨ï ksIamdokfha § frÈ lemSu"  ueiSu" weisÍu hk wjia:dj,§

weÕ¨ïj,g jákdlula  tlafõ'

N+ñh

Y%uh

m%d.aOkh

jHjidhl;ajh

ld,h

f;dr;=re

±kqu

iïm;a ,nd .ekSu'

ksIamdok ls%hdmámdá

           wkq.ukh lsÍu'

ksIamdok l%u ;SrKh lsÍu'

;dlaIKsl ±kqu fhdod .ekSu'

NdKav

yd

fiajd
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ksmqK;d uÜgu 13'2 ( úúO ksIamdok l%u úuid n,ñka fhda.H ksIamdok l%uhla fhdackd

lrhs'

ld,Éfþo ixLHdj ( 05

bf.kqï M,

• ksIamdok l%u j¾. lrhs'

• tla tla ksIamdok l%uh meyeÈ,s lrhs'

• tla tla ksIamdok l%ufha ys;lr yd wys;lr ,laIK fmkajhs'

• ksIamdos;hla i|yd iqÿiq ksIamdok l%uhla fhdackd lrhs'

• fufyhqï msßh; ie,eiaul wjYH;dj fmkajd fohs'

• fufyhqï msßh; ie,iqïl%u meyeÈ,s lrhs'

• fok ,o ksIamdÈ;hg yd Bg iqÿiq ksIamdok l%uhg .e<fmk fufyhqï msßh;

ie,eiau ks¾udKh lrhs'

bf.kqï- b.ekaùï ls%hdj,sh

msúiqu

• mka;s ldurh ±kg ilia lr we;s wdldrh;a" tfia ilia lr ;sîug fya;=;a isiqkaf.ka

úuikak'

• my; i|yka lreKq u;= lrñka idlÉPdjla fufyhjkak'

• bf.kqï- b.ekaùï ld¾hhg myiqjk wdldrhg mka;s ldurh ilid we;s nj'

• bvlv msßuefik wdldrhg;a wfkl=;a iïm;aj,ska Wmßu m%fhdack .; yels

wdldrhg;a mka;s ldurh ms<sfh, lr we;s nj'

• ´kEu wdh;khl isÿjk ls%hdj,sh myiqjk wdldrhg ia:dkh ilia lr .; hq;=

nj'

• ksIamdok wdh;khla  ;=< o" tys isÿjk ld¾hhg WÑ; f,i tu ia:dkh ilia úh

hq;= nj'

bf.kqu i|yd fhdað; Wmfoia

y my; ±lafjkafka jHdmdr wdh;k ;=kla úiska bgqlrkq ,nk ksIamdok lghq;= ;=kls

tajdhska Tfí lKavdhug ,efnk ksIamdok lghq;a; ms<sn| j wjOdkh fhduq lrkak'

y ukd,shkag  ux., we÷ï ueiSu

y fmr mdi,a <uqkag ks,we÷ï ueiSu

y isis,aîu ksIamdokh lsÍu

y Tfí lKavdhug ,enqKq NdKavh ksIamdokh lsÍu isÿflfrk wdldrh meyeÈ,s lr

.ekSug lKavdhï idlÉPdjla fufyhjkak'

y Tng wod< NdKavh b,a¨ï flfrk wdldrh" ksIamdokh lrk wdldrh" ñ,§ .kakd

wdldrh mss<sn| idlÉPd lrkak'
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y Tng ,enqKq ksIamdok lghq;a; isÿflfrk wdldrh wfkla lKavdhïj,g ,enqKq

ksIamdok lghq;= isÿ flfrk wdldrhkaf.ka fjkiajkafka kï tfia fjkiajk wkaou

meyeÈ,s lrkak'

y Tng ,enqKq NdKavh ksIamdokh  flfrk wdldrh yd tys ±lsh yels ys;lr yd wys;lr

,laIK ,ehsia;=.; lrkak'

y Tng ,enqKq ksIamdok lghq;a;g wod< ls%hdj,sfha wjia:d wkqms<sfj,ska olajkak'

y tu wkqms<sfj, ±lafjk rEmigykla ks¾udKh lrkak'

y Tfí wkdjrK ks¾udKYS,Sj iuia; mka;shg bÈßm;a lsÍug iQodkï jkak'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

y ksIamdok l%u my; mßÈ j¾. l< yels nj'

y ld¾h ksIamdokh$ weKjqug ksIamdokh (Job Production)
y ldKav ksIamdokh (Batch Production)
y m%jdy ksIamdokh (Flow Production)
y ld¾h ksIamdokfha § wdrïNfha isg wjidkh olajdu tla whs;uhla ksIamdokh flfrk

w;r .kqfokqlrefjl=f.a ksYaÑ; weKjqula u;u ksIamdokh isÿflfrk nj'

y ld¾h ksIamdokfha ys;lr ,laIK lsysmhla my; ±lafjk nj'

y .kqfokqlrejkaf.a wjYH;d yd jqjukdj,g wkqj ksmoùu'

y mdßfNda.sl ;Dma;sh by< uÜgul mj;ajd .; yelsùu'

y weKjqu u; ksmojk neúka wjodkula fkdue;sùu'

y ld¾h ksIamdokfha wys;lr ,laIK lsysmhla my; ±lafjk nj'

y msßjeh by<ùu'

y iEuúgu l=i,;d iys; mqyqKq fiajlhska  wjYHùu'

y úfYaIs; WmlrK yd fuj,ï wjYHùu'

y fjf<|fmd< uq,a lrf.k ksIamdokh isÿ fkdùu'

y tlajrlg tl iudk NdKav iuQyhla ksIamdokh lsÍfuka miqj ;j;a iudk NdKav

iuQyhla ksIamdokh lsÍu ldKav ksIamdokh f,i y÷kajk nj'

y ldKav ksIamdokfha ys;lr ,laIK lsysmhla my; oelafjk nj'

y úYd, m%udKfhka øjH ñ,§ .; yelsùu ksid jÜgï ,eîu'

y NdKav ldKavfhka ldKavhg ksIamdos;fha ksudj fjkia l< yelsùu'

y weKjqï ksIamdokhg idfmalaIj tall msßjeh wvqùu'

y ldKav ksIamokfha wys;lr ,laIK lsysmhla my; ±lafjk nj'

y m%jdy ksIamdokhg idfmalaIj tall msßjeh jeäùu

y ldKavfhka ldKavhg hka;% yd WmlrK kej; ieliSug isÿùu ksid mssßjeh

jeäùu'

y uyd mßudK msßueiqï ,eìh fkdyelsùu'

y tlu j¾.fha NdKavhla  wLKavj" f¾Çhj .,dhk wdldrhg úYd, tall m%udKhlska

ksIamdokh lsÍu m%jdy ksIamdokh f,i ye¢kafjk nj'
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y m%jdy ksIamdokfha ys;lr ,laIK lsysmhla my; ±lafjk nj'

y uyd mßudK jdis ksid tall msßjeh wvqùu

y fndfydaúg tla mqoa.,hl= uÕska jqjo ksIamdok m%jdyh md,kh l< yelsùu'

y iuia; fjf<|fmd< ms<sn| wjOdkh fhduqlsßu'

y  kùk ;dlaIKh myiqfjka fhdo.; yelsùu'

y m%jdy ksIamdokfha wys;lr ,laIK lsysmhla my; ±lafjk nj

y úYd, wdfhdackhla wjYHùu'

y l,ska ;SrKh lrk ,o wkqms<sfj,lg wkqj ksIamdokh isÿjk neúka fjkialï

lsÍu wmyiqùu

y fjf<|fmd< wjodkug uqyqKmEug isÿùu'

y ksIamdok l%u tlsfklska fjkiajk wdldrh my; mßÈ ±laúh yels nj'

ksIamdok  l%u

ks¾Kdhl            ld¾h ksIamdokh   ldKav ksIamdokh    m%jdy ksIamdokh

  ^1& ksuejqï mßudKh       b;d my<h    uOHu m%udKh fõ'   b;d úYd,h
    (Volume of output)

  ^2& ksIamdÈ;h        úúOh  lsysmhla muKs      tlla  muKs'
        (Product  range)

 ^3& ksIamdok ls%hdj,sfha       b;d by<hs  idudkHhs      b;d my< h'
   kuHYS,S nj
(Flexibility of production Process)

 ^4& ksmoùu weKjqugo f;d. i|yd o  weKjqulgh   weKjquj,g iy
(Make to order or for stock)                        f;d. jYfhka    f;d. jYfhka

y ld¾hlaIu ksIamdok ls%hdj,shla ilia lsÍu i|yd ld¾h jevfmd< uOHia:dk" øjH"

hka;% WmlrK" iydhfiajd hkdÈh ie,iqï lsÍu" fufyhqï msßh; ie,iqï lsÍu f,i

ye¢kafjk nj'

y my; i|yka fya;= ksid msßh; ie,eiau jeo.;a jk nj

y øjH yd hka;% Ndú; lsÍfï ld¾hlaIu;dj j¾Okh ùu'

y bvlvj,ska Wmßu m%fhdack .ekSug yelsùu'

y øjH Ndú; lsÍfï msßjeh  wvqlr .; yelsùu

y øjH yd fiajlhska p,khùfï § we;súh yels ndOd wjuùu'

y wk;=re wjuùu

y ikaksfõokh" iudfhdackh yd iqmÍlaIKh myiqùu

y fiajlhskaf.a Ñ;a; ffO¾hh (Moral)  by<hdu'
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y fufyhqï msßh; ie,iqï j¾. 4la we;s nj'

y ls%hdj,s msßh; (Process layout)
y ksIamdÈ; msßh; (Product layout)
y l=á msßh; (Cellular layout)
y ia:djr ia:dkSh msßh; (Fixed - position layout)

y ksIamdok  ls%hdj,sfha tla wÈhrla iïmQ¾K lsÍug wjYH ish¨ foa tl ia:dkhl isÿjk

wdldrhg msßh; ms<sfh, lsÍu ls%hdj,s msßh; f,i y÷kajk nj'

y iuia; ksIamdok ls%hdj,sh tla ld¾h ia:dkhlska B<Õ ld¾h ia:dkhg f¾Çhj .,dhk

wdldrhg msßh; ilia lsÍu ksIamdos; msßh; ie,eiau f,i y÷kajk nj'

y ksIamdok ls%hdj,sfha § tl iudk hka;% yd úIu hka;% fjk fjku l=áj, iúlr

ksIamdok lghq;= .,dhk wdldrhg isÿlsÍu i|yd msßh; ie,iqï lsÍu l=á msßh;

ie,iqu f,i y÷kajk nj'

y wuqøjH" Y%uh" WmlrK wd§ fhojqï ksIAmdokh isÿlrk ia:dkhgu f.kú;a ksIamdokh

isÿlsÍu i|yd ms<sfh, lrk msßh; ie,eiau ia:djr ia:dkSh msßh; ie,eiau f,i

y÷kajk nj'
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ksmqK;d uÜgu 13'3 ( uq¿  wdodhu yd uq¿  ksIamdok msßjeh .<mñka iïÉfþok ,laIHh

.Kkh lrhs'

ld,Éfþo ixLHdj ( 05

bf.kqï M,

• uq¿ msßjeh meyeÈ,s lrhs'

• uq¿  wdodhu hkak úia;r lrhs'

• iólrK weiqßka iuÉfþok ,laIHh .Kkh lrhs'

• m%ia;dr weiqßka iuÉfþok ,laIHh .Kkh lrhs'

• iuÉfþok ,laIH ú.%yfha jdis ,ehsia;= .; lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

• uq¿ msßjeh" ia:djr msßjeh  yd úp,H msßjeh jYfhka j¾. l< yels nj'

• lsishï ksIamdok uÜgula olajd" ksIamdokh lrkq ,nk tall ixLHdj wkqj" fjkia

fkdjk msßjeh ia:djr msßjeh nj'

ksoiqka( ( lïy,a l=,s" rlaIK .dia;=" lïy,a jßmkï

• fláld,hla ;=<  Wmßu Odß;dj ksIamdokh l< o" lsisÿ ksIamdokhla isÿ fkdl< o

ia:djr msßjeh fjkia fkdjk nj'

• ksIamdokh lrkq ,nk tall ixLHdj wkqj fjkiajk msßjeh úp,H msßjeh nj'

ksoiqka( Rcq øjH msßjeh"  Rcq Y%u msßjeh"

• jHdmdrhla hï ksYaps; ld,Éfþohl tys ksIamdÈ; wf,úfhka ,nk wdodhu uq¿ wdodhu

nj'

^tallhl ñ, x úl=Kkq ,nk tall ixLHdj }  uq¿ wdodhu&

• jHdmdrhla ,dN fyda w,dN fkd,nk ksIamdok fyda wf,ú uÜgu iuÉfþok ,laIHh

 iuÉfþok ,laIH my; ±lafjk mßos iólrKhla uÕska ±laúh yels nj'

uq¿ ia:djr msßjeh (F)

tallhl odhlh    (C)

  tallhl odhlh } tallhl úl=Kqï ñ, (S) - tallhl úp,H msßjeh (V)

    iuÉfþok tall ixLHdj       }

     nj' fuu ,laIHfha § jHdmdrfha  uq¿ wdodhu  uq¿ msßjehg iudk nj'
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•  my; oelafjk mßÈ iuÉfþok ,laIHh m%ia;drhlska oelaúh yels nj'
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^iqÿiq ksoiqka fhdod .ksñka m%ia;dßl j yd iólrKh weiqßka iuÉfþok ,laIHh

.Kkh lrjkak'&

• iuÉfþok ,laIH ú.%yh fhdod .ekSfï m%fhdack lsysmhla my; ±lafjk nj'

• jHdmdr lghq;= ie,iqï lsÍu i|yd msßjeh" ,dNh yd mßudj m,kh lsrSfï WmlrKhla

f,i Ndú; l< yelsùu'

• ksIamdok ie,iqïlrKhg fuka u ñ, kshu lsÍfï § o m%fhdackj;a ùu'

• jHdmdr wdodhu" msßjeh iy ñ, hk wxYj, we;sjk fjkiaùu ú.%y l< yelsùu'

• ksuejqfï fyda wf,úfha úúO uÜgïj, § ,dNh fyda w,dNh fmkakqï l< yelsùu'
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ksmqK;d uÜgu 13'4 ( øjH ñ,§ .ekSu id¾:l lr .ekSu i|yd ie,ls,su;a úh hq;=

lreKq fmkajd fohs'

l,Éfþo ixLHdj  ( 05

bf.kqï M,

y øjH  yd fiajd ñ,§ .ekSfï wjYH;dj meyeÈ,s lrhs'

y ñ,§ .ekSfï ls%hdj,sh úia;r lrhs'

y ñ,g .ekSfï § ie,lsh hq;= lreKq ,ehsia;=.; lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

y ksIamdok ls%hdj,sfha § úúO foa ñ,§ .ekSug  wjYH jk w;r tajd m%Odk jYfhka øjH

yd fiajd f,i fjka l< yels nj'

y ñ,§ .kakd øjH

y jHdmdrfha ksIamdok lghq;= i|yd fyda ^wuqøjH" m%d.aOk WmlrK" wxf.damdx."

bkaOk&

y jHdmdrfha mßyrKh i|yd fyda  ̂ ,smsøjH" ld¾hd,Sh WmlrK& ñ,§ .kakd tajd úh

yels nj

y ñ,§ .kakd fiajd" wdrlaIl fiajd" kv;a;= fiajd" m%jdyk fiajd" mú;% lsrSfï fiajd

úÿ,sh" c,h wdÈh jk nj'

y we;eï jHdmdrj, øjH ñ,§ .ekSu i|yd fomd¾;fïka;=jla fyda fjku l<ukdlrefjl=

isák nj'

y ñ,§ .ekSfï ls%hdj,sfha wjia:d my; mßÈ ±laúh yels nj'

y øjH wjYH;dj ñ,§ .ekSfï fomd¾;fïka;=jg ±kqï §u'

y iemhqïlrefjl=  fidhd .ekSu'

y weKjqï lsÍu

y NdKav ,eîu

y uqo,a f.ùu

y øjH ñ,§ .ekSfï § ie,lsh hq;= lreKq lsysmhla my; ±lafjk nj'

y NdKav msßú;r (Product Specification)
y øjHj, .=K;ajh

y ñ,

y iemhSfï fõ.j;a nj

y iemhqïlref.a úYajdijka;Ndjh

y fmdfrd;a;= ld,h

y f.ùï fldkafoais
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ksmqK;d uÜgu 13'5 ( f;d. md,kh i|yd WÑ; l%u ;SrKh lrhs'

l,Éfþo ixLHdj ( 05

bf.kqï M,

y f;d. md,kh w¾: olajhs'

y f;d. md,kfha wjYH;dj meyeÈ,s lrhs'

y úúO f;d. md,k l%u fjka fjkaj úia;r lrhs'

y f;d. msßjeh md,k l%uhla f,i JIT l%uh meyeÈ,s lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

y ksIamdok lghq;= wLKavj lrf.k hdu i|yd m%Yia; uÜgñka f;d. mj;ajd .ekSu

f;d. md,kh jk nj'

y W!k fyda w;sßla; f;d. we;s fkdjk wdldrhg f;d. r|jd .ekSu m%Yia; f;d. uÜgu

nj'

y W!k fyda w;sßla; f;d. mj;ajd .ekSfuka isÿjk úhoï wju lr .ekSug;a" ksIamdokh

yd wf,ú lghq;= wLKavj mj;ajd .ekSug;a" hka;% iQ;% yd Y%uh wd§ iïm;aj,ska

Wmßu m%fhdack .ekSug;a f;d. md,kh jeo.;a jk nj'

y wdh;khl f;d. ;=< úYd, ldrl m%d.aOkhla isrù we;s fyhska f;d. md,khg úfYaI

wjOdkhla fhduq l< hq;= nj'

y f;d. md,kh i|yd úúO wdh;k úúO f;d. md,k l%u Ndú; lrk nj'

ksoiqka(

y f;d. uÜgï ksYaph lsÍfï l%uh

y ABC úYaf,aIKh

y oaú;aj Ndck l%uh

y mß.Kl jevigyka

y wLKav f;d. jd¾;d lsÍfï l%uh

y Wmßu f;d. uÜgu" wju f;d. uÜgu" h<s weKjqï uÜgu wd§ f,i úúO f;d. uÜgï

kshu lr ta wkqj f;d. r|jd .ekSug W;aidy .ekSu f;d. uÜgï ksYaph lsÍfï l%uh

nj'

y jákdlfuka jeä tfy;a whs;u ixLHdfjka wvq  f;d. A jYfhka o" uOHia: jákdlula

iys; uOHia: whs;u ixLHdjla iys; f;d.  B jYfhka o" wvq jákdlula iys; jeä

whs;u ixLHdjla iys; f;d. C jYfhka o fjkalr f.k f;d. md,kh lsÍu  ABC
úYaf,aIK l%uh nj'

y úYd, yd l=vd jYfhka Ndck foll hï j¾.hl f;d. r|jd m<uqj úYd, Ndckfha

f;d. Ndú; lr th wjika jQ miq f;d. weKjqï lrk w;r th ,efnk f;la l=vd

Ndckfha f;d. Ndú; lsÍfuka f;d. md,kh lsÍu oaú;aj Ndck l%uh nj'
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y f;d. md,kh i|yd ksmojd we;s mß.Kl uDÿldx. Ndú; lsÍu" mß.Kl jevigyka

uÕska  f;d. md,kh lsÍu nj'

^f;d. md,kh i|yd j¾;udkfha mß.Kl jevigyka Ndú; lrk nj muKla ±kqj;a

 lsÍu m%udKj;a h'&

y f;d.fhys we;sjk fjkiaùu tfjf,ysu jd¾;d lrk" ´kEu wjia:djl .nvdfõ

;sfnk  fYaIh ±k.; yels wdldrhg f;d. jd¾;d lsÍu wLKav f;d. jd¾;d lsÍfï

l%uh nj'  ksoiqka ( rdlal m;%h

y wuqøjH yd ksñøjH f;d. Y=kH f,i mj;ajd .ksñka .nvd msßjeh wju lr .ekSug

Wmfhda.S lr .kakd l%uhla f,i JIT l%uh ye¢kaúh yels nj'

y ksIamdokfha ta ta wjia:djg wjYH øjH" wjYH fõ,djg" wjYH m%udKfhka muKla

,nd .ekSu ksid fuu l%uh Just In Time  f,i y÷kajk nj'

y tfiau ksIamdÈ; NdKav /ialr ;nd .ekSula fuys§ isÿ fkdjk w;r" NdKav ksIamdokh

ksujQ jydu b,a¨ug wkqj fjf<|fmd<g iemhSu fuys§ isÿjk nj'
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ksmqK;d uÜgu 13'6 ( m%Yia; f;d.hla mj;ajd .ekSu i|yd wjYH f;d. uÜgï ksYaph

lrhs'

ld,Éfþo ixLHdj ( 05

bf.kqï M,

• m%Yia; f;d.hla mj;ajd .ekSug wjYH úúO f;d. uÜgï fjka fjkaj úia;r

lrhs'

• úúO f;d. uÜgï .Kkh lrhs'

• f;d. uÜgï m%ia;dßl j ksrEmkh lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

•  f;d. uÜgï .Kkh lsÍfï § ie,ls,a,g .; hq;= lreKq lsysmhla my; oelafjk nj'

•  ld,mßÉfþohlg wod< øjH mßfNdackh ^Ndú;h&

•  h<sweKjqï ld,h

•  h<sweKjqï m%udKh

• Èkl" i;shl" udihl wd§ jYfhka lsishï ksYaÑ; ld,mßÉfþohl ksIamdok lghq;=

i|yd wjYH øjH  m%udKh" ld,mßÉfþohg wod< øjH mßfNdackh f,i ye¢kafjk

nj'

• wdh;kfha ksIamdok fyda  wf,ú m%udKfhys we;sjk fjkiaùïj,g wkqj fuu

mßfNdackh - Wmßu mßfNdack m%udKh" wju mßfNdack m%udKh" idudkH mßfNdack

m%udKh f,i ks.ukh l< yels nj'

• øjH weKjqï l< wjia:dfõ isg .nvdjg øjH ,eîu f;la .;jk ld,h h<sweKjqï

ld,h f,i ye¢kafjk nj'

• fuu ld,h o úúO fya;= u; fjkia úh yels w;r" th Wmßu weKjqï ld,h"

wju weKjqï ld,h" idudkH weKjqï ld,h f,i ks.ukh l< yels nj'

• tla weKjqul we;=<;a tall ixLHdj h<sweKjqï m%udKh ^wd¾Ól weKjqï m%udKh&

f,i ye¢kafjk nj'

• weKjqula  bÈßm;a lsÍug lghq;= lrkafka ljr f;d. uÜgulg t<Uqk úgo@ tu

uÜgu h<sweKjqï uÜgu nj'

•  h<s weKjqï uÜgu my; wdldrhg .Kkh l< yels nj'

h<sweKjqï uÜgu } Wmßu Ndú;h x  Wmßu weKjqï ld,h

• øjH f;d. hï uÜgulg jvd wvqùug bv fkdyef¾ o@ tu f;d. uÜgu wju f;d.

uÜgu f,i ye¢kafjk nj'

• fuh wdrlaIs; f;d.h f,i o ye¢kafjk nj'
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• wju f;d. uÜgug jvd .nvdfõ f;d.h my< .shfyd;a wjdisodhl m%;sM, we;súh

yels nj'

• wju f;d. uÜgu my; wdldrhg .Kkh l< yels nj'

wju f;d. uÜgu } h<sweKjqï uÜgu - ^idudkH f;d. Ndú;h  x idudkH

     weKjqï ld,h&

• wdh;kfha lsishï øjHlg wod< f;d. hï uÜgulg jvd jeäùug bv fkdyef¾ o@ tu

f;d. uÜgu Wmßu f;d. uÜgu f,i ye¢kafjk nj'

• .ndfjys ;sìh yels Wmßu f;d. m%udKh fuh  jk w;r tu m%udKh blaujd f;d.

/ia lsÍu fhda.H fkdjk nj'

• Wmßu f;d. uÜgu my; i|yka wdldrhg .Kkh l< yels nj'

 Wmßu f;d. uÜgu } h<s weKjqï uÜgu  - ^wju f;d. Ndú;h x wju

   weKjqï ld,h& + h<s weKjqï m%udKh

^WÑ; ksoiqka ie,ls,a,g f.k f;d. uÜgï .Kkh lrjkak'&

• úúO f;d. uÜgï my; wdldrhg m%ia;dßl j ksrEmKh l< yels nj
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ksmqK;d uÜgu 13'7 ( f;d. msßjeh ms<sn|j ie,ls,su;afjñka wd¾Ól weKjqï m%udKh
.Kkh lrhs'

l,Éfþo ixLHdj  ( 05
bf.kqï M,

f;d. iïnkaO msßjeh j¾. lr olajhs'
f;d. msßjeh j¾. ksoiqka weiqßka meyeÈ,s lrhs'
wd¾Ól weKjqï m%udKh meyeÈ,s lrhs'
úúO l%u Ndú; lrñka wd¾Ól weKjqï m%udKh .Kkh lrhs'

úIh lreKq meyeÈ,s lr .ekSgu w;aje,la
wdh;khl uq¿ f;d. msßjeh" f;d. weKjqï lsÍfï msßjeh yd f;d. mj;ajdf.k
hdfï  msßjeh jYfhka fldgia follska iukaú; jk nj'
weKjqï ms<sfh, lsÍfï úhoï" øjH mÍlaId lsÍfï úhoï " øjH f.ktafï m%jdyk
úhoï wdÈh f;d. weKjqï lsßfï msßjehg ksoiqka nj'
.nvd úhoï" .nvd úÿ,sh .dia;=" øjH tyd fuyd lsÍfï úhoï" rlaIK .dia;=" jd¾;d
;nd .ekSfï úhoï" f;d. ydksùï wdÈh f;d. mj;ajdf.khdfï msßjehg ksoiqka nj'
wdh;khl f;d. iïnkaO uq¿ msßjeh wju jk mßÈ jrlg weKjqï l< hq;= f;d.
tall m%udKh wd¾Ól weKjqu m%udKh nj' wd¾Ól weKjqï m%udKfha § weKjqï lsÍfï
msßjeh;a" f;d. mj;ajdf.khdfï msßjeh;a tlsfkl iudkjk nj'

 my; m%ia;drh uÕska wd¾Ól weKjqï m%udKh .Kkh l< yels nj'

 my; i|yka iólrKfhka o wd¾Ól weKjqï m%udKh .Kkh l< yels nj'

c = tla weKjqula i|yd msßjeh

h = tla tallhla j¾Ihla mj;ajdf.k hfï msßjeh

d = jd¾Isl f;d. wjYH;dj ^m%udKh&

 tall .Kk

 weKjqï lsÍfï msßjeh

0

 uq¿ msßjeh

mj;ajd f.khdfï msßjeh

  msßjeh ^re'&

EOQ wd¾Ól weKjqï m%udKh
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ksmqK;d uÜgu 13'8 ( ksuejqïj, .=Kd;aul nj ;yjqre lr .ekSu i|yd fhda.H ;;a;aj

md,k l%u úuihs'

ld,Éfþo ixLHdj ( 05

bf.kqï M,

• ksuejqfï .=K;ajh hkak meyeÈ,s lrhs'

• ;;a;aj md,kh ^.=K;aj md,kh& meyeÈ,s lrhs'

• ;;a;aj md,kfha jeo.;alu w.hhs'

• ;;a;aj md,k Ys,amSh l%u úia;r lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

• .=K;ajh (Quality) ke;fyd;a ;;a;ajh hkafkka woyia flfrkafka mdßfNda.sl wjYH;d

yd jqjukd ;Dma;su;a lsÍug NdKavhlg fyda fiajdjlg we;s yelshdj nj'

• NdKavfha .=K;ajh wxf.damdx. lsysmhl tl;=jla jk w;r thg"

• ukd ls%hdldß;ajh

• l,ameje;au

• úYajdijka;Ndjh

• m%ñ;shg wkql+,ùu

• WÑ; nj

• wdrlaIs; nj

hkdÈh wh;ajk nj'

• .=K;ajhg n,mdk wxf.damdx. NdKavfha fyda fiajdfõ iajNdjh wkqj fjkiajk nj'

• ksIamdok wdh;kh úiska ia:dms; flfrk m%ñ;sj,g wkql+,j ksIamdokh isÿjkafka o

hkak;a" wju ffk;sl wjYH;dj,g wkqj ksIamdokh lrkq ,nkafka o hkak;a ;yjqre

lr .ekSfï ls%hdj,sh ;;a;aj md,kh nj'

• my; i|yka fya;= ksid wdh;khlg ;;a;aj md,kh jeo.;a jk nj'

• kshñ; .=K;ajfhka hq;=j NdKav iemhsh yelsùu'

• ydksùï yd m¿ÿùï wvqqlr .ekSug yelsùu ksid wm;h wvqlr .; yelsùu'

• ;rÕldß;ajhg id¾:lj uqyqK§u yd wLKavj fjf<|fmd< ;=< /£ isàug yelsùu'

• mdßfNda.sl ;Dma;sh Wmßu ùu ksid mdßfNda.sl mlaImd;s;ajh j¾Okh ùu'

• kS;suh ;;a;ajhkag wkql+, j lghq;= l< yelsùu'

• b,a¨u jeäùu'

• wdh;kfha iuia; msßjeh wjuùu'

• wdh;kfha ,dNodhS;ajh by<hdu'

• ;;a;aj md,kh i|yd Ndú; l< yels Ys,am l%u lsysmhla my; oelafjk nj'

• ;;a;aj wdrlaIKh - Quality assurance
• Y=kH fodaI - Zero defects
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• ;;a;aj lj - Quality circles
• .=K;aj m%ñ;s - Quality standards
• iuia; .=K;aj l<ukdlrKh - Total Quality Management
• ixLHdkuh ls%hdj,s md,kh - Statistical Process Control

• ksIamdos;fha .=K;ajh ;yjqre lr .ekSu i|yd ksIamdok ls%hdj,sfha iEu woshrhla u

úêu;a mÍlaIdjlska hq;=j isoqlsÍug .kq ,nk ls%hdms<sfj;a ;;a;aj wdrlaIKh f,i

ye|skaúh yels nj' tys wruqK jkafka" isÿjk .eg¨ fiùug jvd .eg¨ isÿùu je<elaùu

nj'

• iEu ksIamdÈ;hla u fodaIj,ska f;drj ksIamdokh flfrk nj iy;sl lsÍu Y=kH fodaI

Ys,am l%uh nj' ta wkqj hï jrola je<elaúh fkdyels hehs ms<s.ekSug jvd m%:u

j;djgu ksjerÈj lsÍug j.n,d .ekSu Y=kH fodaI Ys,am l%uh uÕska isÿ flfrk nj'

• tlu l¾hhl kshe,s fiajlhka  l=vd lKavdhï jYfhka tla ù idlÉPd uÕska

Tjqfkdjqka uqyqKmdk .eg¨ y÷kdf.k ta i|yd úi\qï bÈßm;a lsÍu ;;a;aj lj

uÕska isÿjk nj'

• cd;sl fyda cd;Hka;r m%ñ;sj,g wkqj ksIamdok lghq;= isÿlsÍu .=K;aj m%ñ;s

wkq.ukh lsÍu nj' tuÕska .=K;ajh ms<sn| j mdßfNda.slhdf.a úYajdih Èkd.; yels

nj'

• wdh;kfha ish¨u uÜgïj, .=K;ajh iq/lSfï ls%hdj,sh iuia; .=K;aj l<ukdlrKh

f,i oelaúh yels nj' fuys§ ta ta uÜgïj, .=K;ajhka wdrlaId lrk w;r" ta ;=<ska

wdh;kfha iuia; .=K;ajh iq/lSu wfmalaId lrk nj'

•  wdh;kfha ta ta uÜgïj,§ fiajlhka ;u jev fldgi Wmßu f,i bgqlsÍu ;=<ska

iuia; wdh;kfha .+K;ajh wdrlaId jk w;r" jerÈ yd msßjeh wjuùu iuia; .=K;aj

l<ukdlrKh ksid isÿjk nj'

• ls%hdj,sfha ld¾h idOkh ms<sn| o;a; /ialr tajd rEmigyka" j.= iy m%ia;dr uÕska

wod< md¾Yaj fj; ikaksfõokh lsÍu ixLHdkuh ls%hdj,s md,kfha § isÿflfrk nj'

fuh úhoï wêl yd yeuúgu m%dfhda.sl fkdjk ;;a;aj md,k l%uhla f,i ye+¢kaúh

yels nj'
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ksmqK;d uÜgu 13'9 ( M,odhs;dj jeälr .ekSu i|yd .; yels ls%hdud¾. fhdackd lrhs'

l,Éfþo ixLHdj  ( 05

bf.kqï M,

y M,odhs;dj w¾: olajhs'

y M,odhs;dfõ jeo.;alu meyeÈ,s lrhs'

y M,odhs;dj j¾Okh lr .; yels l%u úia;r lrhs'

y M,odhs;dj j¾Okh lr .; yels kj ;dlaIK Ys,am l%u y÷kajd fohs'

y kj ;dlaIKh fhdod .ekSfï m%;s,dN meyeÈ,s lrhs'

y kj ;dlaIKh fhdod .ekSfï § we;s jk .eg¨ úuihs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

y fhojqï yd ksuejqï w;r mj;sk wkqmd;sl iïnkaO;dj M,odhs;dj f,i ye¢kaúh yels

nj'

y ksIamdokfha ld¾hlaIu;dj uekSfï jeo.;a ñkqula f,i M,odhs;dj  fhdod .kakd nj'

y jHdmdrhlg M,odhs;dj jeo.;aùug fya;= lsysmhla my; ±lafjk nj'

y jHdmdrfha iïm;a fnodyeÍu ms<sn| ;SrK .ekSug

y jHdmdrh mq¿,a lsÍu ms<sn|  ;SrK .ekSug'

y fiiq iudk wdh;k iuÕ M,odhs;dj ikaikaokh lsÍug

y jHdmdr wdh;kfha m%.;sh wjfndaO lr .ekSug

y M,odhs;dj uekSu my; mßÈ isÿ l< yels nj

          M,odhs;dj   }      ksuejqï

         fhojqï

y fuu iólrKhg wkqj M,ohs;dj 1g jeä jk úg M,odhs;dfõ j¾Okhla fmkakqï

lrk nj yd M,odhs;dj 1g wvq kï M,odhs;dfõ msßySula fmkakqï lrk nj'

y M,odhs;dj j¾Okh lr .; yels l%u lsysmhla my; oelafjk nj'

y l<ukdldß;ajh ld¾hlaIu lr .ekSu'

y kj ;dlaIKh Wmfhda.S lr .ekSu'

y uQ,H yd uQ,Hfkdjk fiajl Èß.ekaùï ,nd§u'

y ;SrK .ekSug fiajl iyNd.s;ajh ,nd .ekSu'

y ;;a;aj lj fhdod .ekSu'

y øjH kej; Ndú;hg .ekSu yd m%;splS%lrKh lsÍu'

y ksIamdok úúOdx.SlrKh
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y M,odhs;dj j¾Okh lr .ekSu i|yd kj ;dlaIK l%u Wmfhda.S lr .; yels w;r"

ta i|yd fhdod.; yels Ys,am l%u lsysmhla my; oelafjk nj'

y mß.Kl ;dlaIKh

y mß.Kl wdOdrl fudaia;rlrKh$ ks¾udKlrKh

CAD (Computer Aided Design)
y mß.Kl wdOdrl ksIamdokh

CAM (Computer Aided Manufacturing)
y mß.Kl ifudaOdks; ksIamdokh

CIM (Computer Integrated Manufacturing)
y mß.Kl wxls; md,kh CNC- (Computerized Numerical Control)

y kj ;dlaIKh fhdod .ekSfï m%;s,dN lsysmhla my; olafjk nj'

y ld¾hlaIu;dj yd iM,odhs;ajh jeäùu'

y NdKavj, .=K;ajh by< hEu'

y ksIamdok msßjeh wvqù NdKav ñ, wvqùu'

y ksIamdok Odß;dj jeäùu'

y kdia;sh wju ùu'

y ys;lr jev mßirhla ìysùu

y kj ;dlaIKh fhdod .ekSfï .eg¨ lsysmhla my; oelafjk nj'

y úYd, wdfhdackhla wjYH ùu'

y mqqyqKq Y%ñlhska fkdue;sùu yd mqyqKq lsÍu i|yd wêl msßjehla oeÍug isÿùu'

y ;dlaIKh YS>%fhka fjkiaùu'

y fiajl iïnkaO;d oq¾j,ùu'

y yÈis ;dlaIK ì|jeàï yd fodaI we;sùu'

y mßir .eg¨ u;=ùu'
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ksmqK;dj 14 ( jHdmdr id¾:l;ajh i|yd wf,ú l<ukdlrKfha odhl;ajh

w.hhs'

ksmqK;d uÜgu 14'1 ( wf,úlrKfhka m%Yia; M, ,eîug wf,úlrKhg mokï jQ uQ,sl

ixl,am úuihs'

l,Éfþo ixLHdj ( 04

bf.kqï M,

y ks¾jpk wdY%fhka wf,úlrKh w¾: olajhs'

y wf,úlrKfha jeo.;alu meyeÈ,s lrhs'

y wf,úlrK yr ixl,am ,ehsia;=.; lrhs'

y wjYH;d" jqjukd iy b,a¨u w;r mj;akd iïnkaO;dj fmkajd fohs'

y ksIamdÈ; ms<sn| j mq¿,a ú.%yhl fhfohs'

y jákdlu" ;Dma;sh yd .=K;ajh w;r iïnkaO;dj fmkajd fohs'

y yqjudrej .kqfokq yd iïnkaO;d hk ixl,am meyeÈ,s lrhs'

y fjf<|fmd< meyeos,s lrhs'

y wf,úlrK yr ixl,am w;r mj;akd iïnkaO;dj meyeÈ,s lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

y wf,úlrKh ms<sn| j úúO ks¾jpk bÈßm;aj we;s nj'

y mqoa.,hkaf.a iy lKavdhïj, wjYH;d yd jqjukd bgqlr .ekSu i|yd wjYH

jákdlula we;s NdKav yd fiajd fjk;a wh ,jd ks¾udKh lsÍu" bÈßm;a lsÍu iy

ksoyfia yqjudre lsÍu i|yd jQ iudchSh  ls%hdj,sh wf,úlrKhhs'    -Philip Kotler

y mqoa., yd ixúOdkuh wruqKq ;Dma;su;a lsÍu i|yd yqjudre lsÍug wjYH woyia"

NdKav yd fiajd ixl,amkh" ñ, lsÍu" m%j¾Okh yd fnodyeÍu" ie,iqï lsÍfï yd

ls%hd;aul lsÍfï ls%hdj,sh wf,úlrKh hs'     -American Marketing Association

y fï wkqj wf,úlrKh hkq mqoa.,hkaf.a yd  wdh;kj,  wjYH;d yd jqjukd ;Dma;su;a

lsÍu i|yd fhduq jQ iudchSh yd l<ukdlrK ls%hdj,shla nj'

y wf,úlrKfha jeo.;alu my; ±lafjk whqßka bÈßm;a l< yels nj'

y jHdmdßlhdg

y .kqfokqlrejka ks¾udKh lr .ekSug yd Tjqka r|jd .ekSug'

y wdh;kfha id¾:l;ajh r|jd .ekSug'

y ,dN ,eîu wLKavj mj;ajdf.k hdug'

y whs;slrejkaf.a yd fiajl ;Dma;sh j¾Okhg

y ;rÕldß;ajhg id¾:lj uqyqK§ug

y fjf<|fmd< fldgi mq¿,a lr .ekSug
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y mdßfNda.slhdg

y ;ud úhoï lrk uqo,g Wmßu ;Dma;shla ,eîug

y fjf<|fmd< ms<sn| f;dr;=re ,eîu ;=<ska mdßfNda.slhd ±kqj;a ùu'

y fjf<|fmd< NdKav yd fiajd iq,nùu'

y b;d myiqfjka ^wvq fjfyilska& NdKav ,nd.; yelsùu'

y úúO NdKav mßfNdackh ;=<ska  ðjk ;;a;ajh by< kxjd .ekSug

y rfÜ wd¾Ólhg

y ksIamdok úúOdx.SlrKh we;sùu

y ksIamdokh mq¿,aùu

y fiajd kshqla;sh by<hdu

y wdodhï fn§hdfï úIu;d bj;aùu

y rfÜ iuia; wd¾Ól ixj¾Okh we;sùu

y wf,úlrKfha yr ixl,am my; ±lafjk whqßka meyeÈ,s l< yels nj'

y wjYH;d - lsishï uq,sl ;Dma;shla bgqlr .ekSu i|yd ñksid ;=< we;s fm<Sfï

(Needs) iajNdjh' ke;fyd;a ñksidf.a meje;au ;yjqre lr .ekSug

w;HjYHfhka u  imqrd.; hq;= ;;a;ajhla f,i ye¢kaúh yels h'

y jqjukd - wjYH;djhlg wod< j ksYaÑ; NdKavhlg fyda fiajdjlg we;sjk

(Wants) wdYdj fyj;a leue;a; ke;fyd;a wjYH;d imqrd .kakd úúO

   wdldr jqjukd f,i ye¢kafõ'

y b,ä u - ñ,§ .ekSug leue;a; iy yelshdj iys; j NdKavhla fyda fiajdjla

(Demand) i|yd we;sjk jqjukdj b,a¨u f,i w¾: olajhs' fufia jqjukdj iy

l%h Yla;sh tla;ekajQ úg b,a¨ula we;sfõ'

y ksIamdÈ; - wjYH;d yd jqjukd ;Dma;su;a lsÍu i|yd fjf<|fmd<g bÈßm;a lrk

(Products) ´kEu fohla ksIamdÈ;hls' fï wkqj my; i|yka ´kEu fohla

ksIamdÈ;hla f,i ye¢kaúh yels h'

i.  NdKav (Goods) ii.  fiajd (Services)
iii. woyia   (Ideas) iv.  m<mqreoao (Experiences)
v. mqoa.,hka (Persons) vi.  ia:dk (Places)
vii. wdh;k$ixúOdk(Organizations) viii. ls%hdldrlï$biõ (Events)
ix. foam< (Properties) x.  f;dr;=re (Information)

y jákdlu - mdßfNda.sl wjYH;d bgqlsÍug ksIamdÈ;hg we;s yelshdj ms<sn|

(Value) mdßfNda.slhd uÕska lrkq ,nk weia;fïka;=j ke;fyd;a hï wjYH;djla

imqrd .ekSu i|yd hï NdKavhla fyda fiajdjla ms<sn| j ie,ls,su;a

jk wfhl= tu NdKavh fyda fiajdj ms<sn| j lrkq ,nk we.hSu'
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y  ;Dma;sh -(Satisfaction)
mdßfNda.slhd wfmalaId lrk wdldrhg ksIamdÈ;h ks¾udKh lsÍu uÕska mdßfNda.sl

;Dma;sh bgql< yels h' wjYH;dj iïmQ¾Kùu ksid mqoa.,hd ;=< we;sjk  udkisl

úkaokh ;Dma;sh fõ'

y  .=K;ajh -(Quality)
fufyhqï l<ukdlrKfha § idlÉPd lr we;'

y yqjudrej - (Exchange)
jákdlula we;s hula ^ksIamdÈ;& oaùmd¾Yaùh tlÕ;djla u; tu fomd¾Yajh w;r

.kqfokqùu yqjudrej f,i ye¢kaúh yels h' mq¿,aj olajf;d;a - mqoa., wjYH;d

bgqlr .ekSu i|yd wjYH NdKav yd fiajd hful=f.ka ,nd .ekSug wod< j

jákdlula we;s hula m%odkh lsÍu yqjudrej kï fõ' tkï ;ud i;= iïm;a bÈßm;a

lr ;udg wjYH ksIamdos; ,nd .ekSu hs' yqjudrej iïmQ¾Kùu i|yd w;HjYHfhkau

;sìh hq;= .=Kdx. myls'

y wju jYfhka fomd¾Yajhla isáh hq;=ùu'

y tla tla md¾Yajhg jákdlula we;s hula ;sìh hq;=ùu'

y tla tla md¾Yaj w;r woyia yqjudrejg yd fnodyeÍug yelshdj ;sìh hq;=ùu'

y tlsfkl md¾Yajhkag hula ms<s.ekSug fyda m%;slafIam lsÍug ksoyi ;sìh hq;=ùu'

y tla tla md¾Yajh úiska wfkla md¾Yajh iuÕ .kqfokq lsÍu fhda.H hehs úYajdi

l< hq;=ùu'

.kqfokq -(Transactions)
md¾Yaj folla  fyda lsysmhla w;r jákdlu yqjudreùu iuÕ .kqfokqjla

we;sfõ' md¾Yaj folla fyda lsysmhla w;r jákdlu fjf<|dï ùu .kqfokqjla

f,i w¾: ±laúh yels h'

iïnkaO;d - (Relationships)
yqjudrej yd .kqfokq id¾:lj isÿùug kï tlsfkl md¾Yaj w;r hym;a iïnkaO;d

we;sùu wjYH h' kQ;kfha fuh iïnkaO;d wf,úlrKh f,i y÷kajhs' jHdmdr wdh;k

iuÕ iunkaO jk m%Odk md¾Yaj jk .kqfokqlrejka" iemhqïlrejka fnodyßkakka

we;=̈  wfkl=;a md¾Yaj w;r È.=ld,Skj wfkHdakH jYfhka ;Dma;su;a yd ,dNodhS iïnkaO;d

f.dvkexùu iïnkaO;d wf,úlrKh f,i y÷kajhs'

fjf<|fmd< - (Market)
mdßfNda.sl wjYH;d yd jqjukd ;Dma;su;a lr .ekSu msKsi yqjudrejg iïnkaOùug

leu;s iy l%h Yla;sh we;s i;H iy úNj .kqfokqlrejka ish,a,kaf.a tl;=j

fjf<|fmd<hs'
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ksmqK;d uÜgu 14'2 ( wf,úlrK o¾Ykfha úldYkh úuiñka fhda.H wf,úlrK

o¾Ykh  f;darhs'

l,Éfþo ixLHdj ( 04

bf.kqï M,

y ld,dkqrEmj wf,úlrK ixl,amh fjkia jQ wdldrh fmkajd fohs'

y wf,úlrK ixl,am meyeÈ,s lrhs'

y wf,úlrK ixl,am ikaikaokd;aul j ú.%y lrhs'

y lsishï wdh;khla wkq.ukh lrk wf,úlrK ixl,amh úu¾Ykh lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

y jHdmdßl wruqKq bgqlr .ekSu i|yd wf,úlrK ixl,am fhdod .efkk nj'

y wf,úlrK ixl,am ld,dkqrEmj fjkia ù we;s nj'

y ta wkqj wf,úlrK o¾Ykfha § jHdmdßlhdf.a" mdßfNda.slhkaf.a iy iuia;

iudcfha wfmalaId  bgqlsÍug ljr wdldrfha o¾Ykhla wkq.ukh lsÍu fhda.Hfõ o

hkak u; úúO wf,úlrK ixl,am ìysjQ nj'

ksIamdok ixl,amh (Production concept)
NdKav ksIamdokh lr idOdrK ñ,lg fjf<|fmd< ;=< iq,N l<fyd;a mdßfNda.slhd

ñ,§ .kS hehs hk is;=ú,a, ksIamdok ixl,amh fõ' fuys§ mdßfNda.sl wjYH;d yd

jqjukd ms<sn| j wjOdkh fhduq fkdl< w;r ksIamdolhdf.a leue;a;g m%uqLia:dkh

ysñúh'

ksIamdÈ; ixl,amh (Product concept)
idOdrK ñ,lg úúO NdKav fjf<|fmd<g meñKSu;a iuÕ mdßfNda.slfhda

.=K;ajfhka hq;a" ls%hdldß;ajfhka hq;= kjH yd is;a .kakd ,laIKj,ska hq;a ksIamdÈ;

f;dard .ekSug fm<ôK' fï wkqj jHdmdßlfhda ish ksIamdokfha .=Kd;aulNdjh

j¾Okh lsÍug fhduq jQy' Wiia .=Kd;aul NdKav ksmojd idOdrK ñ,lg fjf<|fmd<g

iemhSu uÕska tajdg b,a¨ula we;sfõ hk is;=ú,a, "ksIamdos; ixl,amh" f,i y÷kajkq

,efí'

úl=Kqï ixl,amh     (Selling concept)
ksIamdok yd ksIamdÈ; ixl,amj, m%;sM,hla f,i ksIamdÈ; iemhqu iS.%fhka jeäù

;r.ldß;ajh j¾Okh úh' fï ksid wf,úlrejkag ish ksIamdÈ; úlsKSu i|yd oeä

m%h;ak ±Íug isÿúh'  NdKav ksmojd tajd úlsKSug ±ä m%j¾Okhla fkdl<fyd;a tajd

ñ,§ .ekSug mdßfNda.slhd fm<fUkafka ke;ehs hk is;=ú,a, úl=Kqï ixl,amh f,i

ye¢kafõ'
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wf,úlrK ixl,amh (Marketing concept)

;r.ldÍ fjf<|fmd< ;;a;ajhkag uqyqK§ug wf,ú m%j¾Ok Wmdhud¾. muKla

m%udKj;a fkdjk nj ksIamdolhkag wjfndaOùu;a iu. b,lal fjf<|fmdf,a wjYH;d

yd jqjukd y÷kdf.k Bg wkql+, j NdKav yd fiajd ks¾udKh l< hq;= nj;a" ta ;=<ska

mdßfNda.sl ;Dma;sh <Õd lr§u uq,a lr.;a ixl,amhla f,i wf,úlrK ixl,amh

ye¢kaúh yels h' fuh mdßfNda.sl wNsuqL ixl,amhls' ksIamdÈ;hg jvd mdßfNda.sl

wjYH;d yd jqjukdj,g uq,a;ekla ysñfõ'

iudchSh wf,úlrK ixl,amh (Societal marketing concept)

wf,úlrK ixl,amfhka .kqfokqlref.a ;Dma;sh yd jHdmdßl wruqKq bgqlr .ekSu

b,lal l< o wf,úlrKhg th  m%udKj;a fkdjk nj;a" iuia; iudcfha wjYH;do

;Dma;su;a l< hq;= nj;a ms<s.eKsk' fï wkqj iudchSh wf,úlrK ixl,amh f,i

y÷kajkafka" mdßfNda.sl yd iudchSh hymeje;au wdrlaIdjk fyda jeä ÈhqKqjk mßÈ

b,lal fjf<|fmdf,a wjYH;d yd jqjukd ;Dma;su;a lsÍu hs'

.kqfokqlre ixl,amh (Customer concept)

jHdmdr wdh;k úiska ish b,lal .kqfokqlrejka ;Dma;su;a lsÍu ms<sn| wjOdkh

fhduq lsÍfï m%;sM,hla jYfhka .kqfokqlre ixl,amh ìysúh' tla tla .kqfokqlre

b,lal fldg Tjqkaf.a iqúfYaI jqjukd uekúka y÷kdf.k tajd ;Dma;su;a lr,Sug

m%h;ak ±Íu fuu ixl,amfha woyi fõ'

idl,Hjd§ wf,úlrK ixl,amh (Holistic marketing concept)

jHdmdr wdh;khg jvd Wiia m%;sM, ,nd .ekSug kï wf,úlrKfha ish¨ u fldgia

tlu wruqKlska hq;=j ls%hd;aulùfï jeo.;alu wjOdrKh flßK' tkï ;rÕldÍ

jHdmdr mßirhg jvd fhda.H jkafka  mßmq¾K taldnoaO m%fõYhla nj fmkS hk ,os'

fï wkqj idl,Hjd§ wf,úlrK ixl,amh ìysúh' fuu ixl,amh my; oelafjk

m%Odk fldgia y;rlska iukaú; fõ'

i. iïnkaO;d wf,úlrKh  (Relationship Marketing)

ii. ifudaOdks; wf,úlrKh  (Integrated Marketing)

iii. wNHka;r wf,úlrKh  (Internal Marketing)

iv. iudÔh j.lSï wf,úlrKh$ld¾h idOk wf,úlrKh (Performance Marketing)
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ksmqK;d uÜgu 14'3 ( ksIamdÈ; bÈßm;a l< hq;= mdßfNda.sl LKavh ;SrKh lrhs'

l,Éfþo ixLHdj ( 04

bf.kqï M,

y fjf<|fmd< LKavkh w¾: olajhs'

y mdßfNda.sl fjf<|fmd< LKavkhg fhdod .kakd mokï úia;r lrhs'

y M,odhS fjf<|fmd< LKavkhla i|yd mej;sh hq;= wjYH;d meyeÈ,s lrhs'

y fjf<|fmd< LKavkfha m%fhdack fmkajd fohs'

y b,lal fjf<|fmd< w¾: olajhs'

y f;dard.;a ksIamdÈ;hla iïnkaOfhka fjf<|fmd< LKavkh lr b,lal fjf<|fmd<

f;dard .kshs'

bf.kqï- b.ekaùï ls%hdj,sh

msúiqu

y úúO inka ojgk f.keú;a isiqka fj; bÈßm;a lrkak' ^<ore inka ojgk" lS%vlhska

Ndú; lrk inka ojgk" frÈ fidaok inka ojgk" jeäysáhka we. .,ajk inka

ojgk" p¾u frda. i|yd Ndú; lrk inka ojgk&

y tu tlsfkl weiqreï$ojgk mka;shg bÈßm;a lrk wjia:dfõ tajd we. .,ajkafka

ljqreka±hs isiqkaf.ka úuikak'

y ta wkqj hï NdKavhla i|yd ;sfnk fjf<|fmd<l úúO mdßfNda.sl fldgia isák nj

u;=lr .kak'

y my; i|yka lreKq u;= lrñka idlÉPdjla fufyhjkak'

y jHdmdrhla hï ksIamdÈ;hla bÈßm;a lrk úg b,lal fjf<|fmd<la f;dard .kakd

nj'

y b,lal fjf<|fmd< f;dard .ekSu i|yd fjf<|fmd< fldgia l< hq;= nj'

y ta i|yd .kqfokqlrejkaf.a iqúfYaI;d y÷kd.; hq;= nj'

y isiqka iqÿiq mßÈ lKavdhï lr my; ±lafjk bf.kqu i|yd fhdað; Wmfoia ,nd §

ls%hdldrlfuys fhdojkak'

bf.kqu i|yd fhdað; Wmfoia

y my; i|yka jkafka jHdmdr wdh;k ;=kla fjf<|fmd<g bÈßm;a lsÍug fhdað;

ksIamdÈ; ;=kls' tajdhska Tfí lKavdhug ,efnk ksIamdÈ;h flfrys wjOdkh fhduq

lrkak'

y mdjyka

y we÷ï

y lsßmsá

y Tnf.a lKavdhug ,enqKq ksIamdÈ;h wf,ú l< yels úúO mdßfNda.sl lKavdhï

y÷kdf.k ,ehsia;= .; lrkak'

y tu úúO mdßfNda.sl lKavdhï y÷kd .ekSfï § Ndú; l< mdßfNda.sl .;s,laIK

fmkajd fokak'
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y by; mßÈ mdßfNda.slhka lKavdhï lr .ekSfuka jHdmdrhlg w;ajk jdis úia;r

lrkak'

y Tn lKavdhu" wod< NdKavh fjf<|fmd<g bÈßm;a lsÍug woyia lrkafka hehs is;d

Tn b,lal lrk mdßfNda.sl lKavdhu f;dard olajkak'

y Tfí f;dard .ekSug fya;= olajkak'

y Tfí wkdjrK iuia; mka;shg bÈßm;a lsÍug iQodkï jkak'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

y úúO mdßfNda.sl .;s,laIK Wmfhda.S lr .ksñka ́ kEu  fjf<|fmd<la Wm fldgiaj,g

fnod±laúh yels nj'

y úIu .;s,laIKj,ska hqla; iuia; fjf<|fmd<" iucd;Sh .;s,laIKj,ska hqla; jQ

lKavdhïj,g fnod fjka lsÍu fjf<|fmd< LKavkh jk nj'

y  fjf<|fmd< LKavkfha m%;s,dN jHdmdr wdh;khg fukau mdßfNda.slhdg o w;ajk

nj'

y tu m%;s,dN lsysmhla my; ±lafjk nj'

y iuia; fjf<|fmd<u úYaf,aIKhg Ndckh flfrk ksid fjf<|fmd< ms<sn| j

fyd| wjfndaOhla ,nd.; yelsùu'

y WÑ; yd ld,Sk fjf<|fmd< wjia:d y÷kd.; yelsùu'

y LKavkh l< fjf<|fmd<  ;j;a iqúfYaIj LKavkh l< yelsùu'

y wdh;kh i;= iSñ; iïm;a ld¾hlaIuj yd M,ohS f,i fhdod .ekSug yelsùu'

y wdh;khg fjf<|fmd< ms<sn| we;s wjOdku wju lr .; yelsùu'

y wf,úlrK jevigyka jvd;a id¾:lj l< yelsùu'

y my; ±lafjk mokï fhdod .ksñka fjf<|fmd< LKavkh l< yels nj'

y N+f.da,Sh idOl

y m%cd úoHd;aul idOl

y ufkda úoHd;aul idOl

y p¾hd;aul idOl

y M,odhS fjf<|fmd< LKavkhla i|yd my; ±lafjk wjYH;d mej;sh hq;= nj'

y ueksh yels nj'

y m%udKj;a nj

y <Õdúh yels nj ^m%fõY úh yels nj&

y fjka fldg y÷kd .; yels nj'

y ls%hd;aul l< yels nj'

y  b,lal fjf<|fmd< my; ±lafjk whqßka meyeÈ,s l< yels nj'

iuia; fjf<|fmd< ;=< isák úúO .;s,laIKj,ska hqla; .kqfokqlrejka w;=ßka

iudk .;s,laIKj,ska hqla; .kqfokqlrejka y÷kdf.k ta w;=ßkq;a wdh;khg jvd;a

wdl¾YKSh f,i fuka u ,dNodhSj fiajh l< yels fjf<|fmd< fldgi b,lal

fjf<|fmd< f,i ye¢kafõ'
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ksmqK;d uÜgu 14'4 ( wf,úlrK ñY%h yd tys úp,H jHdmdßlhdf.a yd .kqfokqlref.a

oDIaÀfhka úuihs'

l,Éfþo ixLHdj ( 05

bf.kqï M,

y wf,úlrK ñY%h w¾: olajhs'

y NdKav i|yd wf,úlrK ñY%fha úp,H y÷kajhs'

y fiajd i|yd jk wf,úlrK ñY%fha úp,H y÷kajhs'

y wf,úlrK ñY%h .kqfokqlref.a oDIaÀfhka úuid n,hs'

y id¾:l wf,úlrKhla i|yd wf,úlrK ñY%fha jeo.;alu fmkajd fohs'

bf.kqï- b.ekaùï ls%hdj,sh

msúiqu

y i;sfmd<l fyda W;aij fmd<l NdKav ñ,§ .kafkl=f.a yeisÍu isysm;a lr .kakg

<uqkag Wmfoia fokak' .ekqïlrejkaf.a yd úl=Kqïlrejkaf.a yeisÍï rgd úuikak'

y my; lreKq u;= lrñka flá idlÉPdjl fhfokak'

y fndfydaúg .ekqïlre" úl=Kqïlrejka lsysmfofkl= fj; hk nj'

y fl;rï NdKav úlsKSug bÈßm;a lr ;snqK;a iEu fjf<kaod <Õgu .eKqïlre

fkdhk nj'

y ñ,§ .kafka wjYH NdKav muKla nj'

y NdKavhla ñ,§ .ekSfï § mdßfNda.slhd NdKavh" ñ," .=K;ajh hkd§ lreKq i<ld

n,ñka ñ,§ .ekSu lrk nj'

y úl=Kqïlrejkao ;u ksIamdÈ; úl=Kd .ekSu i|yd fkdfhl=;a Wml%u Ndú; lrk

nj'

lS%vdj i|yd .=rejrhdg Wmfoia

y úkdä 20la we;=<; mka;sfmd<la mj;ajk nj ksfõokh lrkak'

y tys§ .ekqïlrejka jkafka .=rejreka nj mjikak'

y isÿjk .kqfokq ienE .kqfokq jk nj;a <uqkag tu wjia:dfõ§u ks¾udKh l<

hula wf,ú l< yels nj;a okajkak'

y ;ksj fyda l=vd lKavdhula f,i o fjf<|fmd<g hula bÈßm;a l< yels h'

y NdKav muKla fkdj fiajd o iemhsh yels nj mjikak'

^NdKav ks¾udKhg wjYH lrk iSñ; iïm;a m%udKhla  mka;ss ldurh ;=< ,nd§ug o

.=Kd;aul fhojqï Wmfhda.S lr.; yels h' wmf;a hk oEo fhdod.; yels h' kuq;a tu

øjH ta whqßka u úlsKSu fkdl< hq;=h'&

y iqÿiq mßÈ úl=Kqï ia:dkh ilid .kakg Wmfoia fokak'

y ksYaÑ; ld,h wjidkfha <uqka bÈßm;a lr we;s foa ñ,g .ekSu i|yd mka;s fmdf<a

ijdßhla hkak'

^ish¨ foa ñ,§ .ekSu wjYH fkdfõ' ;udg wjYH foa muKla ñ,§ .kak'&
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y ñ,§ .ekSï wjika jQ miq NdKav wf,úlrejka jQ isiqka yd fiajd wf,úlrejka jQ

isiqka fjk fjku ldKav lrkak'

^tla ldKavhlg úYd, wf,úlrejka msßila  isà kï Tjqka o kej; lKavdhïj,g

fjka lrkak'&

y my; i|yka bf.kqu i|yd fhdað; Wmfoia tu lKavdhïj,g ,nd fokak'

bf.kqu i|yd fhdað; Wmfoia

y my; i|yka ud;Dld w;ßka Tn lKavdhug wh;a jk ud;Dldj flfrys wjOdkh

fhduq lrkak'

y NdKav wf,ú lrkafkda

y fiajd wf,ú lrkafkda

y mj;ajk ,o fjf<|fmdf<a § ,o w;a±lSï u; my; i|yka lKavdhï ls%hdldrlfï

fhfokak'

y Tn lKavdhfï idudðlhka bÈßm;a l< ksIamdÈ; wf,ú jqfha kï ta i|yd  ksIamdÈ;fhaa

iajNdjh" .=Kh" ñ, wdÈh n,mE wdldrh meyeÈ,s lrkak'

y Tn lKavdhfï idudðlhka bÈßm;a l< ksIamdÈ; wf,ú fkdjqfha kï ta i|yd NdKavfha

iajNdjh" .=Kh" ñ," m%j¾Okh n,mE wdldrh meyeÈ,s lrkak'

y  ;u ksIamdÈ;h ñ,§ .kakd mdßfNda.slfhla .ek i<ld n,ñka" Tyq Tnf.a ksIamdÈ;fhka

wfmalaId lrk .=Kdx. ,ehsia;= .; lrkak'

y  NdKavhla fyda fiajdjla mdßfNda.slfhl=g wf,ú lsÍfï § wf,úlrefjl= ie,ls,su;a

úh hq;= lreKq lKavdhï idlÉPdjla uÕska y÷kdf.k ,ehsia;=.; lrkak'

y Tn ,ehsia;=.; l< lreKq ksIamdÈ;h" ñ," fnodyeÍu yd m%j¾Okh hk Wml%uj,g

wod<j f.dkqlr olajkak'

y Tnf.a wkdjrK iuia; mka;shg bÈßm;a lsÍug iQodkï jkak'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

y jHdmdr wdh;kfha wfmalaIs; wruqKq <Õdlr .ekSu i|yd ls%hd;aul lrk wf,úlrK

Wmdhud¾. "wf,úlrK ñY%h" hkqfjka y÷kajk nj'

y wf,úlrK ñY%h jHdmdßlhdf.a oDIaáfhka my; ±lafjk wdldrhg fldgia y;rlg

fnod ±laúh yels nj' (4Ps)
y ksIamdÈ;h Product
y ksIamdÈ; úúO;dj (Product differentiation)
y .=K;ajh (Quality)
y ksudj (Design)
y wx. (Features)
y ikaku (Brand)
y weiqreu (Package)
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y m%udKh (Quantity)
y fiajd (Services)
y j.lSï (Warranties)
y wdmiq Ndr§u (Returns)

y ñ,  Price
y ,ehsia;= ñ, (Listed  price)
y jÜgï (Discounts)
y §ukd (Allowances)
y f.ùï ld,h (Payment period)
y Kh fldkafoais (Credit conditions)

y ia:dkh ^fnodyeÍu&  Place
y ud¾. ̂ fnodyeÍu& (Distribution channels)
y wdjrKh (Coverage)
y m%foaY (Areas)
y ud¾. ñY%h (Channel Mix)
y f;d. (Inventory)
y m%jdykh (Transportation)

y m%j¾Okh  Promotion
y m%pdrKh (Advertising)
y úl=Kqï m%j¾Okh (Sales Promotion)
y uyck iïnkaO;d yd m%isoaêh (Public Relations & Publicity)
y fm!oa.,sl wf,úh (Personal Selling)
y iDcq wf,úlrKh (Direct  Marketing)

y fiajd wf,úlrK ñY%fha óg wu;rj ;j;a úp,H ;=kla we;=<;aj úp,H y;lska

iukaú; jk nj'

y ñksiqka People
y ls%hdj,sh Process
y fN!;sl jgmsgdj Physical Evidence

y ksIamdÈ;h - mdßfNda.sl wjYH;d yd  jqjukd ;Dma;su;a lrk úlsKSu i|yd

fjf<|fmd<g bÈßm;a lrk ´kEu fohla

y ñ, - NdKavh fyda fiajdj ,nd .ekSu i|yd mdßfNda.slhd f.jk uqo,
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y ia:dkh ̂ fnodyeÍu& -

ksIamdÈ;h jvd id¾:lj wf,ú lr .ekSu i|yd fjf<|fmd<g

fnodyeÍu

y m%j¾Okh - ksIamdÈ;h .ek we,aula olajk b,lal yd úNj .kqfokqlrejkag

ikaksfõokh i|yd fhdod.kq ,nk ls%hdj,sh

y ñksiqka - úfYaI{;dj ,enQ úl=Kqï fiajlhska

y ls%hdj,sh - fiajh iemhSug wjYH jk fufyhqï moaO;sh

y fN!;sl jgdmsgdj -

.kqfokqlreg by< w.hla ,nd§u i|yd fiajd imhk ia:dkfha

mßirh yd jgmsgdj ks¾udKh lsÍu'

y NdKav i|yd jQ wf,úlrK ñY%h .kqfokqlref.a oDIaáfhka o úp,H y;rla f,i

bÈßm;a lr we;s nj' (4Cs)
y mdßfNda.sl wjYH;d yd jqjukd (Customer needs & wants)
y msßjeh (Cost)
y myiqj (Convenience)
y ikaksfõokh (Communication)
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ksmqK;d uÜgu 14'5 ( mdßfNda.slhd ;Dma;sula l< yels ksIamdÈ;hla ;SrKh lrhs'

l,Éfþo ixLHdj ( 04

bf.kqï M,

y ksIamdÈ;h w¾: olajhs'

y NdKav yd fiajd ii|hs'

y ksIamdÈ;hla úúO uÜgï hgf;a bÈßm;a flfrk wdldrh fmkajd fohs'

y úúO jákdlï tl;= jkfia  thg l< yels fjkialï fok ,o ksIamdÈ;hla

weiqßka fhdackd lrhs'

bf.kqï- b.ekaùï ls%hdj,sh

msúiqu

y j¾;udk fjf<|fmdf,a we;s cx.u ÿrl:khla  (Mobile phone) mka;shg bÈßm;a lr

tuÕska ,nd.; yels fiajd úuid tys uQ,sl ld¾hh ikaksfõokh nj fmkajd

fokak'

y my; lreKq wjOdrKh lrñka flá ilÉPdjl fhfokak'

y iEu ksIamdÈ;hlu uQ,sl m%fhdackhla we;s nj'

y tlu ksIamdÈ;h ;j;j;a ixj¾Okh lsÍu ;=<ska .kqfokqlrejka weo .ekSug

lghq;= lrk nj'

^cx.u ÿrl:kfha nr wvq lsÍu" m%udKh l=vd lsÍu"  SMS heùug yelsùu"  yX

;emE," E mail myiqlï" .S; Y%jKh lsÍu" wka;¾cd, myiqlï ;sîu hkd§ jvd;a

fyd¢ka ikaksfõokh lsÍu i|yd úúO wxf.damdx. tl;= lr ;sîu fmkajd

fokak'&

y ´kEu ksIamdÈ;hla fï wdldrhg ixj¾Okh l< yels nj'

y tmuKla fkdj fuhska Tíng o m%;s,dN ,ndfok wdldrhg ksIamdÈ; bÈßm;a lsÍug

jHdmdßlhka Wkkaÿ úh hq;= nj'

y isiqka iqÿiq mrsÈ lKavdhï lr my; ±lafjk bf.kqu i|yd fhdað; Wmfoia ,nd§

ls%hdldrlfï fhdojkak'

bf.kqu i|yd fhdað; Wmfoia

y my; ±lafjkafka ñksia wjH;d yd jqjukd imqrd,k ksIamdÈ; lsysmhls' tajdhska Tfí

lKavdhug ,efnk ksIamdÈ;h flfrys wjOdkh fhduq lrkak'

y mEk y fydag,a fiajh

y mqgqj y u.S m%jdyk nia r: fiajh

y Tn lKavdhug ,enqKq ksIamdos;fha uQ,slu m%fhdackh ,shkak'

y tu uQ,sl m%fhdackh jeäÈhqKq lsÍu i|yd tl;= l< yels wx. fmkajd fokak'

y .kqfokqlrejdf.a is;a weo .ekSu i|yd ksIamdÈ;hg tla l< yels wx. f.kyer olajkak'
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y .kqfokqlre wfmalaId lrk uÜgfuka Tíng ksIamdÈ;hg  tl;= l< yels wx.

fmkajd fokak'

y wkd.;fha § kj;u Wmfhda.s;d iys; j ̂ ±kg fkdmj;sk& tu ksIamdÈ;h ixj¾Okh

lrk wdldrh ms<sn| mqfrdal:kh fldg olajkak'

y Tnf.a wkdjrK iuia; mka;shg bÈßm;a lsÍug iQodkï jkak'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

y wjYH;d yd jqjukd bgqlsÍu i|yd fjf<|fmd<g bÈßm;a lrk ́ kEu fohla ksIamdÈ;

f,i  y÷kajk nj'

y ksIamdÈ;" NdKav fiajd yd woyia hkd§ jYfhka j¾. l< yels nj'

y fiajd hkq tla md¾Yajhlska ;j;a md¾Yajhla fj; bÈßm;a l< yels ls%hdldrlï nj'

y NdKav yd fiajd iei£fï § fiajdj, my; ,laIK we;s nj'

y wiamDYHùu   (Intangible) y imhkakdf.ka fjka l<

           fkdyelsùu  (Inseparable)

y .nvd l< fkdyelsùu (Perishable) y úúO;ajfhka hqla;ùu  (Variable)

y ksIamdÈ;hl úúO uÜgï my; i|yka jk nj'

y yr m%;s,dN ^uQ,sl m%;s,dN& Core Benifit

ñka woyia jkafka lsishï ksIamdÈ;hlska mdßfNda.slhd n,dfmdfrd;a;= jk uQ,slu

m%;s,dNh hs'

Wod( mEklska n,dfmdfrd;a;= jk uQ,sl u m%;s,dNh ,sùuhs'

y uQ,sl ksIamdÈ;h Basic Product

fuys§ isÿjkafka yr m%;s,dNhg wu;rj ;j;a y÷kd.;a m%fhdack we;=<;a lr

NdKavh ks¾udKh lsÍu hs' yr m%;s,dN ,efnk mßÈ uQ,sl wjYH;dj,ska iukaú;j

ksIamdÈ;h bÈßm;a lsÍu fuhska woyia fõ'

Wod( ,sùu i|yd mEkg l|la tl;= lsÍu'

y wfmalaIs; ksIamdÈ;h Expected  Product

.ekqïlre wdl¾Ykh lr .ekSug yels jkfia wfmalaIs; wdldrhg wjfYaI wx.j,ska

hqla;j ksIamdÈ;h bÈßm;a lrhs' fï wkqj ksIamdÈ;hg we;=<;a l< hq;= wx." .=K;ajh"

fudaia;rh" ikaku  iy ±jgqu hkd§ ,laIK flf¾ o wjOdkh fhduq lrkq ,efí'
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y jeäÈhqKq l< ksIamdÈ;h  Augmented Product

.kqfokqlre wfmalaId lrk uÜgug;a jvd NdKavh ixj¾Okh lr bÈßm;a lsÍu

fuu uÜgfï § isÿfõ'

y úNj ksIamdÈ;h Potential Product

ñka woyia lrkafka ksIamdÈ;h ish¨ u ixj¾Ok uÜgï iy fjkiaùï iys; j

wkd.; fjf<|fmd<g msúiSfï uÜgu h' tkï wkd.;fha § úNj ksIamdÈ;hla

ixj¾Okh ùu h'
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ksmqK;d uÜgu 14'6 ( ksIamdok i|yd WÑ; ikakula yd fjf<| ,l=Kla ks¾udKh

lrhs'

l,Éfþo ixLHdj ( 04

bf.kqï M,

y ikaku yd fjf<| ,l=K y÷kajhs'

y ikakul mej;sh hq;= .=Kx. fmkajd fohs'

y úúO ikakï j¾.j,g ksoiqka olajhs'

y jHdmdr id¾:l;ajhg ikakulska ,efnk m%fhdack úia;r lrhs'

y ksIamdÈ;hla i|yd iqÿiq ikakula ks¾udKh lrhs'

bf.kqï- b.ekaùï ls%hdj,sh

msúiqu

y fjf<| kdufhka u  b,a,d isák NdKav ljf¾±hs isiqkaf.ka úuikak'

y NdKav fjf<| kdufhka u b,a,Sug fya;= úuikak'

y my; i|yka lreKq u;= lrñka flá idlÉPdjla fufyhjkak'

y jHdmdßlhka ;u ksIamdÈ; úúO kï yd ixfla; hgf;a fjf<|fmd<g bÈßm;a lrk

nj' tajd kduhla" i<l=Kla" Ñ;%hla" mohla wd§ jYfhka úh yels nj'

y fmdÿfõ tajd ikakï f,i y÷kajk nj'

y isiqka iqÿiq mßÈ lKavdhï lr my; i|yka bf.kqu i|yd fhdað; Wmfoia ,nd §

ls%hdldrlfuys fhdojkak'

bf.kqu i|yd fhdað; Wmfoia

y my; oelafjkafka fjf<|fmd<g bÈßm;a lsÍug iQodkï lr we;s kj ksIamdÈ; y;rls'

tajdhska Tfí lKavdhug ,efnk ksIamdÈ;h flfrys wjOdkh fhduq lrkak'

y isis,aîu j¾.hla

y rEmjdyskS pek,hla

y T!Iëh oka;df,amhla

y ÿrl:k fiajdjla

y Tng ,enqKq ksIamdÈ;hg iudk ±kg fjf<|fmdf<a mj;sk ;rÕldÍ ksIamdÈ;j,

kdu fyda fjf<| ,l=Kq f.dkqlr olajkak'

y tu fjf<|kdu yd ,l=Kqj, fhda.H wfhda.H;dj fya;= iys; j úia;r lrkak'

y Tng ,enqK ksIamdos;h Tn lKavdhu úiska fjf<|fmd<g bosßm;a lsÍug n,dfmdfrd;a;=

jkafka hhs is;d iqÿiq kula yd i<l=Kla ks¾udKh lrkak'

y Tn lKavdhu tu ku fyda i<l=K f;dard .ekSug fya;= bÈßm;a lrkak'

y Tfí wkdjrK ks¾udKYS,Sj iuia; mka;shg bÈßm;a lsÍug iQodkï jkak'
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úIh lreKq meyeÈ,s lr .ekSug w;aje,la

y hïlsis úl=Kqïlrefjl= fyda úl=Kqïlrejka lKavdhulf.a ksIamdÈ;" ;r.ldÍ

ksIamdÈ;j,ska fjkafldg y÷kd .ekSu i|yd Ndú; l< yels kula" jpkhla" ixfla;hla"

i<l=Kla" fudaia;rhla fyda tajdfha ixfhda.hla ikakula f,i y÷kajk nj'

y ikakul we;s WÉpdrKh l< yels fldgi ikakïkduh f,i ye¢kafjk nj'

y ikakula ,shdmÈxÑ lr kS;Hdkql+, ;;a;ajhla ,nd.;a úg th fjf<| ,l=K f,i

ye¢kafjk nj'

y YS% ,xldfõ jHdmdr ish ikaku 1979 wxl 52 orK nqoaêuh foam< ix.%yh mk; hgf;a

fjf<| ,l=Kq  ,shdmÈxÑ lsÍfï fomd¾;fïka;=fõ ,shdmÈxÑ l< hq;= nj'

y fyd| ikakul mej;sh hq;= m%Odk .=Kdx. lsysmhla my; ±lafjk nj'

y flá iy ir,ùu'

y WÉpdrKh" y÷kd .ekSu iy u;l ;nd .ekSu myiqùu'

y ksIamdÈ;fha uQ,sl .=Kdx." m%fhdacH;dj ms<sn| woyila we.ùu'

y myiqfjka fjk;a NdIdjlska o ye¢kaúh yelsùu'

y ;rÕlrejkaf.a ikakïj,g jvd fjkia úh hq;=ùu'

y lsishï ixialD;shla ksfhdackhùu'

y ikakïlrKfha § úúO ikakï j¾. Ndú; lrk nj'

y cd;sl ikaku

hï ksIamdolfhla ish ksIamdÈ; iajlSh ikaku hgf;a fjf<|fmd<g bÈßm;a lrhs

kï tu ikaku

ksoiqka( IBM, Coca Cola

y fm!oa.,sl ikaku

ksIamdolhd úiska ksIamdÈ; fjf<÷kag wf,ú l< miqj fjf<÷ka úiska tu ksIamdÈ;

i|yd ks¾udKh lr .kakd ikaku

ksoiqka( wr,sh iSks" ksmqk yd,a

y mjq,a ikaku

hï ksIamdok wdh;khla tlu ikakula hgf;a NdKav fm<la bÈßm;a lsÍu'

ksoiqka( ksoiqka( ksoiqka( ksoiqka( ksoiqka( isx.¾" yßiapkaø

y NdKav ikaku

hï wdh;khl úúO ksIamdÈ; i|yd fjka fjkaj ikakï Ndú; lsÍu'

ksoiqka( ksoiqka( ksoiqka( ksoiqka( ksoiqka(  ,sj¾ n%o¾ia ksIamdÈ; jk" ika,hsÜ' ,hs*afndahs" ,laia" frlafidakd" is.ak,a
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y ikakulska jHdmdßlhdg ̂ksIamdolhdg&,efnk m%fhdack lsysmhla my; oelafjk nj'

y wfkl=;a ;r.ldÍ ikakïj,ska ;u wdh;kfha ikaku fjkafldg y÷kd.; yelsùu

;=<ska wkkH;dj /l.; yelsùu'

y weKjqï ,nd .ekSfï § myiqùu'

y kS;suh wdrlaIdj ,nd .ekSu'

y mdßfNda.slhka w;r ikakï mlaImd;S;ajhla we;s lr.; yelsùu'

y fyd| ikakula uÕska wdh;kfha iuia; m%;srEmh jeä lr.; yelsùu'

y ikakfï l=vd l=vd fjkialï lsßu uÕska úúO mdßfNda.sl ldKav b,lal l<

yelsùu'

y jHdmdrhg jákdlula ks¾udKh ùu'

y ikakï ksid .kqfokqlrejkag ,efnk m%fhdack lsysmhla my; oelafjk nj'

y myiqfjka NdKav f;dard.; yelsùu

y jHdc NdKavj,ska wdrlaId úh yelsùu'

y ;ukag wjYH NdKavh meyeÈ,sj kïlr ,nd.; yelsùu'

y ckms%h yd fyd| ;;a;ajfha NdKav ñ,§ .ekSug myiqùu'

y meñKs,s bÈßm;a lsÍu myiqùu
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ksmqK;d uÜgu 14'7 ( ksIamdÈ;h i|yd wdl¾IKSh weiqreula yd f,an,hla ie,iqï lrhs'

l,Éfþo ixLHdj ( 05

bf.kqï M,

y weiqreïlrKh yd weiqreu w¾: olajhs'

y weiqrefï úúO uÜgï meyeÈ,s lrhs'

y weiqreulska ,efnk m%;s,dN ú.%y lrhs'

y weiqreula ie,iqï lsÍfï § i<ld n,k lreKq fmkajd fohs'

y f,an,alrKh y\qkajd fohs'

y f,an,hl we;=<;a lreKq úia;r lrhs'

y ksIamdÈ;hla i|yd  weiqreula yd f,an,hla ie,iqï lrhs'

bf.kqï- b.ekaùï ls%hdj,sh

msúiqu

y lsßmsá weiqreï lr ;snQ fmd,shqr;Skaj,ska ieliQ m%d:ñl weiqreula yd th nyd

fjf<|fmd<g bÈßm;a lrk ldâfndaâ weiqreula o mka;shg bÈßm;a lr" tu weiqreï

ms<sn| j yd ta yd iudk fjk;a weiqreï ms<sn| j isiqkaf.ka úuikak'

y my; lreKq wjOdrKh lrñka idlÉPdjla fufyhjkak'

y ksIamdÈ;hl m%:u weiqreu m%d:ñl weiqreu nj' lsßmsá weiqreï l< fmd,sshqr;Ska

ny¨j m%d:ñl weiqreula nj'

y tu m%d:ñl weiqreug msg;ska ;j;a weiqreula fõ kï th oaù;shsl weiqreula jk nj'

ta wkqj lsßmsá weiqreï lr we;s fmd,shqr;Ska weiqreug msg;ska we;s ldâfndaâ

fmÜáh oaù;Shsl weiqreu nj'

y  fjf<|fmd<g f;d. jYfhka ksIamdÈ;  m%jdykh lrk úg tjeks oaù;shsl  weiqreï

iys; ksIamdÈ; .Kkdjla  nyd,Sug Ndú; lrk weiqreï" m%jdyk weiqreï nj yd

lsßmsá iys; ldâfndaâ fmÜá .Kkdjla iys; úYd, weiqreu m%jdyk weiqreu nj'

y NdKavh ms<sn|  f;dr;=re f,an,hlska bÈßm;a l< yels nj'

y iuyr weiqreïj, f,an,h uqøK lr we;s nj'

y isiqka iqÿiq mßÈ lKavdhï lr my; ±lafjk bf.kqu i|yd fhdað; Wmfoia ,nd §

ls%hdldrlfï fhdojkak'

bf.kqu i|yd fhdað; Wmfoia

y my; i|yka jkafka jHdmdr wdh;k úiska fjf<|fmd<g y÷kajd§ug fhdað;

ksIamdÈ;  y;rls' tajdhska Tfí lKavdhug ,enqKq ksIamdÈ;h  flfrys wjOdkh fhduq

lrkak'

y iy,a

y fmd,af;,a

y wU

y ì;a;r
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y Tnf.a ksIamdÈ;h i|yd weiqreul wjYH;dj fmkajd fokak'

y wod< ksIamdÈ;h i|yd m%d:ñl weiqreu lKavdhï idlÉPdjla ;=<ska ;SrKh lrkak'

y tu weiqreu Ñ;%hg kÕkak'

y fuu NdKavh jvd;a wdl¾IKSh f,i fjf<|fmd<g bÈßm;a lsÍfï § fhdod.; yels

oaú;Shsl weiqreula wjYH fõ kï th ie,iqï lr w¢kak'

y tu ksIamdÈ; f;d. jYfhka fnodyeÍu i|yd ilia lrk m%jdyk weiqreula wjYH fõ

kï th o ie,iqï lr we| olajkak'

y Tn ie,iqï l< weiqreïj, fhda.H;dj ;yjqre lsÍug lreKq bÈßm;a lrkak'

y Tnf.a ksIamdÈ;h i|yd f,an,hla wjYH fõ kï th o ie,iqï lr w¢kak'

y Tnf.a ks¾udK iuia; mka;shg bÈßm;a lsÍug iQodkï jkak'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

y ksIamdos;hla i|yd ojgkhla fyda ny¨jla ks¾udKh lsÍfï yd ksmoùfï ld¾hh

weiqreïlrKh nj'

y weiqreul uQ,slu ld¾hh jkafka NdKavhlg wdrlaIdjla ,nd§u nj' tfy;a j¾;udkfha

th wf,úlrK WmlrKhla f,i o Ndú; lrk nj'

y weiqreu uÜgï ;=klska y\qkd.; yels nj'

1' m%d:ñl weiqreu (Primary Package)
ksIamdos;hl m%:u weiqreu

ksoiqka( lsßmsá nyd we;s fmd,shqr;Ska weiqreu

2' oaú;Shsl weiqreu (Secondary Package)
m%d:ñl weiqreug msg;ska we;s fjk;a weiqreula

lsßmsá we;=<;a fmd,shqr;Ska weiqreu nyd we;s ldâfndaâ weiqreu

3' m%jdyk weiqreu (Transportation Package)
m%d:ñl weiqreï yd oaù;shsl weiqreï iys; ksIamdÈ; f;d.hla m%jdykh lsÍu i|yd

Ndú; lrk úYd, ny¨jla'

ksoiqka(  lsßmsá we;=<;a ldâfndaâ fmÜá 24la nyd¨ m%jdyk weiqreu

y weiqreulska ,efnk m%;s,dN lsysmhla my; oelafjk nj'

y ksIamdos;hg  wdrlaIdjla ,eîu'

y ksIamdÈ;h y÷kd .ekSug myiqùu'

y ksIamdÈ;h ms<sn| f;dr;=re iemhSu'

y m%j¾Ok WmlrKhla f,i Ndú; l< yelsùu'

y ksIamdÈ;hg wdl¾IKSh fmkqula ,nd§u'

y .nvdlrKhg" m%o¾Ykhg" m%jdykhg myiqjla we;s lsÍu'
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y weiqreula ks¾udKh lsÍfï § i,ld ne,sh hq;= lreKq lsysmhla my; ±lafjk nj'

y ksIamdÈ;fha iajNdjh

y weiqrefuka ksIamdos;hg ,efnk m%fhdack

y ;dlaIKsl fhda.H;dj

y weiqrefï wx. ^È." m<," yevh" nr hkdÈh&

y j¾Kh yd lshùfï myiqj

y fjf<kaodg we;s myiqj

y mdßfNda.slhdg we;s myiqj

y mßir ys;ldó nj

y msßjeh

y weiqrefï fldgila f,i f,an,h bÈßm;a lrk nj'

y f,an,alrKfhka ksIamdÈ; Ndú;hg$ mßyrKhg wjYH f;dr;=re imhk nj'

y ksIamdokh iïnkaO f;dr;=re ^ksIamdolhd" rg" ,shdmÈxÑ wxlh&

y NdKavh fyda ikaku

y ñ,

y wvx.= øjH

y ksIamdÈ; Èkh

y l,abl=;aùfï Èkh

y .nvd lsÍug yd m%jdykhg Wmfoia

y wk;=re we.ùï$ wjjdo
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ksmqK;d uÜgu 14'8 ( ksIamdÈ;h i|yd fhda.H ñ, ;SrKh lrk whqre úuihs'

l,Éfþo ixLHdj ( 05

bf.kqï M,

y ñ, w¾: olajhs'

y ñ, lsÍfï jeo.;alu fmkajd fohs'

y ñ, lsÍfï mrud¾: úia;r lrhs'

y ñ, lsÍfï l%u fmkajd fohs'

y úúO ksIamdÈ;hkag .e,fmk ñ, lsÍfï l%u f;darhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

y NdKavhla fyda fiajdjla fjkqfjka wh lrk uqo,a m%udKh wf,úlrKfha § ñ,

f,i ir,j ye¢kafjk nj'

y NdKavhla fyda fiajdjla ,nd .ekSu fyda Ndú; lsÍu ;=<ska mdßfNda.slhd ,nk m%;s,dN

yd ;Dma;sh fjkqfjka yqjudre lr .ekSug leu;s jákdlu" ñ, f,i mq¿,a jYfhka

ye¢kaúh yels nj'

y .ekqïlre ñ,§ .ekSfï § i,ld n,k m%Odk;u idOlh ñ, f,i ie,flk nj'

y ñ, yer fiiq wf,úlrK úp,H wdh;kfha msßjeh ksfhdackh lrk nj yd wdh;kfha

wdodhu Wmhk tlu úp,H ñ, nj'

y ñ, lsÍfï mrud¾: lsysmhla my; i|yka jk nj'

y fjf<|fmd< ;=< /£ isàu$ meje;au (Survival)
y j¾;udk ,dN Wmßu lr .ekSu (Maximize current profit)
y  fjf<|fmd< fldgi Wmßu lsÍu (Maximize market share)
y fjf<|fmd< idrh Wrd .ekSu Wmßu lsÍu (Maximize  market skimming)
y ksIamdÈ; .+K;aj kdhl;ajh (Product quality leadership)

y ñ, lsÍfï § i,ld ne,sh hq;= idOl ;=kla mj;sk nj'

y msßjeh (Cost )
y b,a¨u (Customer's demand))
y ;r.h (Competition)

y by; idOl ie,ls,a,g f.k ñ, lsÍfï Ys,am l%u lsysmhla ±laúh yels nj'

y msßjehg ,dNdka;slhla tl;= l< ñ, (Cost-plus pricing/ Mark-up pricing)
y b,lal bmehSï u; ñ, lsrSu (Target return pricing)
y ixcdkkSh jákdlu u; ñ, lsÍu' (Perceived value pricing)
y jákdlï ñ,lrKh (Value pricing)
y mj;akd ñ, wkqj ñ, lsÍu' (Going rate pricing)
y fjkafoais ñ,lrKh (Auction type pricing)



65

ksmqK;d uÜgu 14'9 ( ksIamdÈ;h mdßfNda.slhd w;g m;a lsÍu i|yd iqÿiq fnodyeÍfï

ud¾. f;darhs'

l,Éfþo ixLHdj ( 05

bf.kqï M,

y fnodyeÍu w¾: olajhs'

y fnodyeÍfï jeo.;alu meyeos,s lrhs'

y mdßfNda.sl yd ld¾ñl NdKav i|yd jQ fnodyeÍï ud¾. fmkajd fohs'

y WÑ; fnodyeÍï ud¾.hla ;SrKh lsÍfï § i,ld ne,sh hq;= idOl wkdjrKh lrhs'

y ksIamdÈ;hla i|yd WÑ; fnodyeÍfï ud¾.h f;darhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

y ksIamdos; b,lal .kqfokqlrejka fj; id¾:lj <Õd lr§fï ls%hdj,sh fnodyeÍu

jk nj'

y ksIamdolhdf.a isg mdßfNda.slhd olajd ksIamdos; ,ndfok wdldrh fnodyeÍfï  ud¾.

f,i ye¢kafjk nj'

y ksIamdos;fha iajNdjh wkqj fnodyeÍfï ud¾.h fjkiajk nj'

y mdßfNdaa.sl ksIamdos; fnodyeÍfï ud¾. my; igyk ;=<ska y÷kd.; yels nj'

is,a,r fjf<kaod

f;d.

fjf<kaod

is,a,r

fjf<kaod

ksfhdað;hd
f;d.
fjf<kaod

is,a,r

fjf<kaod

ksksksksks

IaIaIaIaIa

m dm dm dm dm d

ooooo

lllll

hdh dh dh dh d

m dm dm dm dm d

ßßßßß

fNdafNdafNdafNdafNda

.s.s.s.s.s

lllll

hdh dh dh dh d
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y ld¾ñl NdKav fnodyeÍfï ud¾. my; igykska y÷kd .; yels nj'

y WÑ; fnodyeÍfï ud¾.hla f;dard .ekSfï § ie,lsh hq;= idOl lsysmhla  my; ±lafjk

nj'

y NdKavfha iajNdjh

y mdßfNda.sl NdKav o@ ld¾ñl NdKav o @

y l,amj;sk NdKav o@ blauKska kYH jkafka o@

y fjf<|fmdf,a iajNdjh

y m%dfoaYSh o" cd;sl o@ wka;¾cd;sl o@

y jrlg iemhsh hq;= m%udKh

y b,a¨fï iajNdjh

y wLKav b,a¨ula o$ ld,Skj (Seasonal) we;sjk b,a¨ula o@

y ksIamdolhdf.a Yla;Ska

y uQ,H Yla;sh

y .nvd myiqlï

y fiajlhska

y ;r.lrejkaf.a fnodyeÍfï ud¾.

ld¾ñl NdKav

 fnodyßkakd

ksIamdolhdf.a

ksfhdað;hd

  ld¾ñl

  NdKav

fnodyßkakd

ksksksksks

IaIaIaIaIa

m dm dm dm dm d

ooooo

lllll

hdh dh dh dh d

ldldldldld
¾¾¾¾¾
ñññññ
lllll

NdNdNdNdNd
KaKaKaKaKa
vvvvv

mdm dm dm dm d
úúúúú
ÉÉÉÉÉ
ÑÑÑÑÑ

lllll
rrrrr
kakakakaka

kkkkkddddd

ksIamdolhdf.a

ksfhdað;hd
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ksmqK;d uÜgu 14'10 ( ksIamdÈ; wf,ú lsÍu i|yd fhda.H m%j¾Ok Wml%u fhdackd

lrhs'

l,Éfþo ixLHdj  ( 05

bf.kqï M,

y m%j¾Okh w¾: olajhs'

y m%j¾Okfha wjYH;dj úia;r lrhs'

y m%j¾Ok ñY%fha Wmdx. meyeÈ,s lrhs'

y m%j¾Ok ñY%fha tla tla Wmdx.fha jdis yd iSud ú.%y lrhs'

y ksIamdÈ;hlg iqÿiq m%j¾Ok l%u fhdackd lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

y ksIamdÈ; ms<sn| we,aula olajk .kqfokqlrejkag ikaksfõokh lsÍu ;=<ska Tjqka

ñ,§ .ekSug Wkkaÿ lrùu i|yd ikaksfõokh lsÍu m%j¾Okh jk nj'

y ta ksid u fuh wf,úlrK ikaksfõok ñY%h f,i o ye¢kafjk nj'

y  wf,úlrK ikaksfõok ñY%fha m%Odk m%j¾Ok WmlrK my; oelafjk nj'

y m%pdrKh - Advertising
y úl=Kqï m%j¾Okh - Sales Promotion
y uyck iïnkaO;d yd m%isoaêh - Public relations and Publicity
y biõ yd m<mqreoao - Events and Experiences
y fm!oa.,sl wf,úh - Personal Selling
y iDcq wf,úlrKh - Direct  Marketing

y  y÷kd.;a tfukau f.ùula iys; wkq.%dylfhl= u.ska NdKav" fiajd fyda woyia

    wfm!oa.,slj bÈßm;a lsrSu yd m%j¾Okh i|yd fhdod.efkk l%uh m%pdrKh

nj'

y úl=Kqï m%j¾Okh hkq NdKav  fyda fiajd ñ,§ .ekSug fmd<Ujkakd jQ fláld,Sk

Èß.ekaùï jk nj'

y wdh;kfha m%;srEmh fyda tys ksIamdos;h m%j¾Okh lsrSu fyda  wdrlaId lr .ekSu

i|yd ie,iqï lr we;s úúO jevigyka uyck iïnkaO;d yd m%isoaêh jk nj'

y wdh;kfha wkq.%yfhka biõ" ls%hdldrlï iy jevigyka ks¾udKh lrñka

ffoksl yd úfYaIs; wfkHdkH m%;spdr ikaksfõok jevigyka ls%hd;aul

lsÍu" biõ yd m<mqreoaog wh;a jk nj'

y ksIamdÈ; wf,ú lr .ekSu yd úl=Kqï  jeälr .ekSu wrNhd .kqfokqlrejka

iuÕ fm!oa.,sl j uqyqKg uqyqK,d woyia yqjudre lr .ksñka ukd iïnkaO;d

f.dvkÕd .ekSu ;=<ska NdKav wf,ú lsÍu fm!oa.,sl wf,úh jk nj'

y b,lal mdßfNda.slhka iuÕ iDcqj ikaksfõokhla mj;ajd .ksñka Tjqka ksIamdÈ;

ñ,§ .ekSu i|yd fm<Uùu iDcq wf,úlrKh jk nj'

^tla tla m%j¾Ok WmlrKh i|yd ksoiqka bÈßm;a lrkak' ta ta m%j¾Ok WmlrKfha$

Wmdx.fha jdis yd iSud ms<sn| j idlÉPd lrkak'

Z

; ;



68

ksmqK;djksmqK;djksmqK;djksmqK;djksmqK;dj 1 51 51 51 51 5 ((((( jHdmdr id¾:l;Ajh i|yd uQ,H l<ukdlrKh fhdod .kakd

wdldrh úuihs'

ksmqK;d uÜgu 15'1ksmqK;d uÜgu 15'1ksmqK;d uÜgu 15'1ksmqK;d uÜgu 15'1ksmqK;d uÜgu 15'1 ((((( jHdmdrhl uQ,H l<ukdlrKfha ld¾hNdrh úuihs'

ld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdj ((((( 05

bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M, (((((

• uQ,H l<ukdlrKh y÷kajhs'

• uQ,H l<ukdlrKfha wruqKq meyeÈ,s lrhs'

• uQ,H l<ukdlrKfha wruqKq bgq lr .ekSug .kq ,nk uQ,H ;SrK ú.%y lrhs'

• uQ,H ie,iqïlrKfha yd md,kfha wjYH;dj u;= lr olajhs'

• uQ,H ie,iqïlrKh yd md,kh i|yd fhdod .efkk WmlrK f,i

whjehlrKh yd uqo,a m%jdy m%ldYh ms<sn| j úuid n,hs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (

• wdh;khl uQ,H iïm;a ie,iqï lsÍu yd md,khg wod< l<ukdlrK lghq;=

uQ,H l<ukdlrKh f,i ye¢kafjk nj'

• jHdmdr whs;slrejkaf.a jHdmdrh yd ine¢ w.h ^Okh& Wmßu lsÍu uQ,H

l<ukdlrKfha uQ,sl wruqK nj'

• ta yer uQ,H l<ukdlrKfhka wfmalaId lrk m%Odk wruqKq my; oelafjk

nj'

• ,dNh Wmßu lsÍu

• fldgil bmhqu Wmßu lsÍu

• uQ,H l<ukdlrKfha § jeo.;a ;SrK foj¾.hla .kakd nj'

• wdfhdack ;SrK

• uQ,Hk ;SrK

• wruqo,a cx.u yd ia:djr j;alïj, fhoùu ms<sn| j .kq ,nk ;SrK wdfhdack

;SrK nj'

• cx.u yd ia:djr j;alïj, wdfhdackh lsÍu i|yd wjYH wruqo,a imhd .kafka

flfiao hkak ms<sn| ;SrK uQ,Hk ;SrK nj'

• uQ,H l<ukdlrK ;SrK my; i|yka .e,Sï igyk weiqßka bÈßm;a l< yels

nj'



69

uQ,H l<ukdlrK ;SrKuQ,H l<ukdlrK ;SrKuQ,H l<ukdlrK ;SrKuQ,H l<ukdlrK ;SrKuQ,H l<ukdlrK ;SrK

wdfhdack ;SrKwdfhdack ;SrKwdfhdack ;SrKwdfhdack ;SrKwdfhdack ;SrK uQ,Hk ;SrKuQ,Hk ;SrKuQ,Hk ;SrKuQ,Hk ;SrKuQ,Hk ;SrK

flá ld,Skflá ld,Skflá ld,Skflá ld,Skflá ld,SkÈ.= ld,SkÈ.= ld,SkÈ.= ld,SkÈ.= ld,SkÈ.= ld,Sk

m%d.aOk jHqyhm%d.aOk jHqyhm%d.aOk jHqyhm%d.aOk jHqyhm%d.aOk jHqyh

^m%d.aOk ñY%h&^m%d.aOk ñY%h&^m%d.aOk ñY%h&^m%d.aOk ñY%h&^m%d.aOk ñY%h&

ms<sn| ;SrKms<sn| ;SrKms<sn| ;SrKms<sn| ;SrKms<sn| ;SrK

fjf<| Kh ysñhka

ms<sn| ;SrK

nexl= whsrd iy

wfkl=;a fláld,Sk

nexl= Kh ms<sn|

;SrK

f.úh hq;= úhoï

ms<sn| ;SrK

,dNdxY ms<sn|,dNdxY ms<sn|,dNdxY ms<sn|,dNdxY ms<sn|,dNdxY ms<sn|

;SrK;SrK;SrK;SrK;SrK

Kh m%d.aOkh ,nd

.ekSu ms<sn| ;SrK

ysñlï m%d.aOkh

/ialsÍu ms<sn| ;SrK

Kh yd ysñlï

m%d.aOk wkqmd;h

ms<sn| ;SrK

r|jd .ekSï ms<sn|

;SrK

,dNdxY úNckh

ms<sn| ;SrK

flá ld,Skflá ld,Skflá ld,Skflá ld,Skflá ld,SkÈ.= ld,SkÈ.= ld,SkÈ.= ld,SkÈ.= ld,SkÈ.= ld,Sk

jHdmdr kùlrKh

ms<sn| ;SrK

kej; ia:dmkh

lsÍu ms<sn| ;SrK

jHdmdr jeäÈhqKq

lsÍu ms<sn| ;SrK

jHdmdr

úúOdx.SlrKh

ms<sn| ;SrK

uqo,a l<ukdlrKh

ms<sn| ;SrK

Kh .e;shka

ms<sn| ;SrK

fjf<| f;d.

ms<sn| ;SrK

fjk;a flá ld,Sk
wdfhdack ms<sn|
;SrK
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• uQ,H ie,iqïlrKh yd md,kfha § uqo,a whjeh f,aLkh yd m%d.aOk

whjehlrKh jeo.;a jk nj'

• uQ,H md,kfha § uqo,a m%jdy m%ldY Ndú;hg .kq ,nk nj'

• wfmalaIs; wkd.; ld,Éfþohl uqo,a ,eîï yd uqo,a f.ùï ie,ls,a,g f.k

uqo,a whjeh f,aLkh ms<sfh, lrkq ,nk nj'

• ie,iqïlrKfha § yd ;SrK .ekSfï § Ndú;hg .kq ,nk wNHka;r uQ,H

weia;fïka;=jla f,i uqo,a whjeh f,aLkh y÷kajd Èh yels nj'

• uqo,a whjeh f,aLkhl oelsh yels wfmalaIs; uqo,a ,eîï ud¾.j,g ksoiqka

f,i"

• w;amsg úl=Kqï

• j;alï úlsKSu

• Kh .e;shkaf.ka ,eîï oelaúh yels nj

• wfmalaIs; uqo,a f.ùïj,g ksoiqka f,i"

• f;d. ñ,g .ekSï

• jegqma yd fõ;k f.ùï

• cx.u fkdjk j;alï ñ,§ .ekSï oelaúh yels nj

• uqo,a whjeh f,aLkhla ms<sfh, lsÍfuka ,efnk m%fhdack lsysmhla my;

oelafjk nj'

• wkd.;fha § uqo,a w;sßla;hla fõ kï" th l,a ;nd oek.; yelsùfuka tu

uqo,a M,odhSj wdfhdackh l< yels ùu'

• wkd.;fha § uqo,a W!k;djla fõ kï" th o l,a;nd oekf.k Bg uqyqK§ug

iQodkï úh yels ùu'

• i;H uqo,a ls%hdldß;ajh yd iei£u u.ska uqo,a ms<sn| ie,iqïlrKh yd

md,kh myiq ùu'

• bÈß wkd.;fha § m%;s,dN bmhSfï wruqKska jHdmdr wdh;khla i;=j mj;sk

j¾;udk wruqo,a jvd M,odhS f,i È.= ld,Sk j;alïj, fyda È.= ld,Sk jHdmD;sj,

wdfhdackh lsÍug ie,iqï lsÍu m%d.aOk whjehlrKh nj'

• uQ,H l<ukdlre .kq ,nk m%d.aOk whjehlrK ;SrK" È.= ld,Sk wdfhdack

;SrK f,i ie,flk nj'

ksoiqka (ksoiqka (ksoiqka (ksoiqka (ksoiqka (

• jHdmdr lghq;= j¾Okh i|yd kj f.dvke.s,a,la bÈlsÍu

• kj hka;%hla ñ,g .ekSu

• m%pdrK jevigyka i|yd jeh lrk È.= ld,Sk úhoï

• wdh;khlg uqo,a .,d tau isÿ jQ wdldrh iy tlS uqo,a .,d hdï isÿ jQ wdldrh

úYaf,aIKh lr oelaùu uqo,a m%jdy m%ldYhla ;=<ska isÿjk nj'

• fuys uqo,a uQ,dY% iy tajdfha Ndú;hka fmkakqï flfrk nj'

^uqo,a whjeh f,aLkh" m%d.aOk whjehlrKh yd uqo,a m%jdy m%ldYh ms<sfh,

lsÍu wjYH fkdfõ' fláfhka meyeÈ,s lsÍu muKla m%udKj;a fõ'&
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ksmqK;d uÜgu 15'2ksmqK;d uÜgu 15'2ksmqK;d uÜgu 15'2ksmqK;d uÜgu 15'2ksmqK;d uÜgu 15'2 ((((( jHdmdrhl wruqo,a wjYH;d imqrd .ekSu i|yd úl,am wruqo,a

iïmdok ud¾. ;lafiare lrhs'

ld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdj ((((( 05

bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M, (((((
• jHdmdrhl wruqo,a wjYH;d ,ehsia;= .; lrhs'

• jHdmdrhl uQ,H wjYH;d j¾. lrhs'

• uQ,H iïmdok ud¾. úúO mokï Tiafia j¾.SlrKh lrhs'

• úl,am uQ,H iïmdok ud¾.j, jdis yd iSud f.k yer olajhs'

• uQ,H wjYH;d imqrd .ekSfï § ie,ls,su;a úh hq;= lreKq wkdjrKh lrhs'

• f;dard .;a wdh;khlg WÑ; uQ,H iïmdok ud¾. ksYaph lrhs'

bf.kqï-b.ekaùï ls %hdj,sh (bf.kqï-b.ekaùï ls %hdj,sh (bf.kqï-b.ekaùï ls %hdj,sh (bf.kqï-b.ekaùï ls %hdj,sh (bf.kqï-b.ekaùï ls %hdj,sh (
msúiSu (msúiSu (msúiSu (msúiSu (msúiSu (

• mjq,l wjYH;d yd jqjukd i|yd uqo,a úhoï lsÍug isÿjk wjia:d yd ta i|yd

jeh l< hq;= uqo,a m%udK isiqkaf.ka úuikak'

• tu wjYHjk uqo,a imhd .kakd wdldr o isiqkaf.ka úuikak'

• my; i|yka lreKq u;= lrñka idlÉPdjla fufyhjkak'

• wdydrmdk i|yd" wOHdmk lghq;= i|yd" iudc lghq;=j,g" we÷ï me<÷ï ñ,§

.ekSug" m%jdyk lghq;=j,g" úÿ,s" ÿrl:k" c, .dia;= f.ùug hkdÈh i|yd

uqo,a jeh lrk nj'

• ta i|yd /lshdfjka ,efnk wdodhu" f.dvke.s,s l=,shg §fuka ,efnk wdodhu"

nexl= ;ekam;=j,ska ,efnk fmd,sh" f.j;af;a lDIs fnda. wf,úfhka ,efnk

wdodhï" Kh ,nd .ekSï wdÈh fhdod .; yels nj'

• ta wkqj jHdmdrhlg o" úúO lghq;= i|yd wruqo,a wjYH jk w;r ta i|yd

úúO ud¾.j,ska wruqo,a iïmdokh lr .; yels nj'

• isiqka iqÿiq mßÈ lKavdhï lr my; i|yka bf.kqu i|yd fhdað; Wmfoia ,nd

§ ls%hdldrlfuys fhdojkak'

bf.kqu i|yd fhdað; Wmfoia (bf.kqu i|yd fhdað; Wmfoia (bf.kqu i|yd fhdað; Wmfoia (bf.kqu i|yd fhdað; Wmfoia (bf.kqu i|yd fhdað; Wmfoia (
• my; i|yka jkafka wdrïN lsÍug n,dfmdfrd;a;= jk jHdmdr wdh;k ;=kls'

• ;ks jHdmdrhla f,i l=vd mßudK fílßhla

• yjq,a jHdmdrhla f,i f.dvke.s,s øjH wf,úi,la

• iSudiys; fmdÿ iud.ula f,i uOHu m%udKfha we.¿ï lïy,la
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• by; jHdmdr wdh;k ;=k w;ßka Tnf.a lKavdhug ,efnk jHdmdr wdh;kh

flfrys wjOdkh fhduq lrkak'

• Tfí lKavdhug wod< jHdmdrfha wruqo,a wjYH;d ,ehsia;=.; lrkak'

• Tn i|yka lrk ,o wruqo,a wjYH;d È.= ld,Sk wruqo,a wjYH;d yd flá

ld,Sk wruqo,a wjYH;d jYfhka j¾. lr olajkak'

• tu wjYH;d imqrd .ekSu i|yd wjYH wruqo,a iïmdokh lr .; yels ud¾.

,ehsia;=.; lrkak'

• tu wruqo,a iïmdok ud¾. my; mßÈ j¾. lr olajkak'

• whs;slrejka úiska imhk wruqo,a yd Kh jYfhka imhd .kakd wruqo,a

• w;rueÈfhl= fkdue;sj imhd .kakd wruqo,a yd w;rueÈfhl= ud¾.fhka

imhd .kakd wruqo,a

• flá ld,hla i|yd ,nd .kakd wruqo,a yd È.= ld,hla i|yd ,nd .kakd

wruqo,a

• by; tla tla uQ,H iïmdok ud¾.fha jdis yd iSud ,shkak'

• jHdmdr wdh;khla úiska uQ,H wjYH;d imqrd .ekSfï § ie<ls,su;a úh hq;=

lreKq fmkajd fokak'

• Tfí wkdjrK iuia; mka;shg bÈßm;a lsÍug iQodkï jkak'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (
• jHdmdrhl wruqo,a wjYH;d fohdldrhlg j¾. lr olajk nj'

• flá ld,Sk uQ,H wjYH;d ^ldrl m%d.aOk wjYH;d&

tÈfkod jHdmdr lghq;= mj;ajd f.k hdu i|yd wjYH jk wruqo,a

• È.= ld,Sk uQ,H wjYH;d

jHdmdrh wdrïN lsÍfï § fuka u jHdmdr lghq;= mj;ajd f.k hdfï §

uQ,slj wjYH jkakd jQ yd cx.u fkdjk j;alï ñ,§ .ekSu i|yd wjYH

jkwruqo,a

• jHdmdrhl È.= ld,Sk wruqo,a wjYH;dj,g ksoiqka f,i"

• bvï yd f.dvke.s,s

• hkaf;%damlrK

• r: jdyk

• ld¾hd,Sh WmlrK ñ,§ .ekSu oelaúh yels nj'
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• jHdmdrhlg flá ld,Sk wruqo,a wjYH;dj,g ksoiqka f,i"

• f;d. ñ,g .ekSï

• jegqma f.ùï

• ÿrl:k" úÿ,s .dia;= f.ùu oelaúh yels nj'

• jHdmdr ixúOdk l%uh wkqj ,nd .; yels wruqo,a iïmdok ud¾. fjkia jk

nj'

• wruqo,a iïmdok ud¾. úúO ks¾Kdhl Tiafia j¾. l< yels nj'

• wNHka;r yd ndysr jYfhka

• iDcq yd jl% jYfhka

uQ,H iïmdok ud¾.uQ,H iïmdok ud¾.uQ,H iïmdok ud¾.uQ,H iïmdok ud¾.uQ,H iïmdok ud¾.

wNHka;r ud¾.

ksoiqka (ksoiqka (ksoiqka (ksoiqka (ksoiqka (

r|jd.;a ,dN

laIh fjka lsÍï

j;alï úlsKSu

ndysr ud¾.

ksoiqka (ksoiqka (ksoiqka (ksoiqka (ksoiqka (

fldgia ksl=;=j

Khlr ksl=;=j

nexl= Kh

l,a nÿ

uQ,H iïmdok ud¾.uQ,H iïmdok ud¾.uQ,H iïmdok ud¾.uQ,H iïmdok ud¾.uQ,H iïmdok ud¾.

iDcq ud¾.

ksoiqka (ksoiqka (ksoiqka (ksoiqka (ksoiqka (

r|jd.;a ,dN

laIh i|yd fjka lsÍu

fldgia ksl=;=j

Khlr ksl=;=j

jl% ud¾.

ksoiqka (ksoiqka (ksoiqka (ksoiqka (ksoiqka (

l,a nÿ

jdKsc m;s%ld

nexl= whsrdj

nexl= Kh
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uQ,H iïmdok ud¾.uQ,H iïmdok ud¾.uQ,H iïmdok ud¾.uQ,H iïmdok ud¾.uQ,H iïmdok ud¾.

È.= ld,Sk

ksoiqka (ksoiqka (ksoiqka (ksoiqka (ksoiqka (

fldgia ksl=;=j

Khlr ksl=;=j

flá ld,Sk

ksoiqka (ksoiqka (ksoiqka (ksoiqka (ksoiqka (

jdKsc m;s%ld

nexl= whsrd

f.úh hq;= úhoï

• uQ,H wjYH;d imqrd .ekSfï § ie<ls,su;a úh hq;= lreKq lsysmhla my;

oelafjk nj'

• wjYH wruqo,a m%udKh

• wruqo,a wjYH jk ld,h ^È.= ld,Sk o" flá ld,Sk o hkak&

• msßjeh ^wruqo,a imhd .ekSu yd tajd kv;a;= lsÍug&

• jHdmdr ixúOdkfha iajNdjh ^;ks$ yjq,a$ iud.ï&

• ;eìh hq;= wem iq/l=ï ms<sn| ;;a;ajh

• jHdmdrfha m%d.aOk jHqyhg jk n,mEu

• wruqo,a fhdojk jHdmD;sfha iajNdjh yd bka wfmalaIs; m%;s,dN

• jHdmdrfha l<ukdlrKhg isÿjk n,mEu

• úl,am uQ,H iïmdok ud¾.j, idfmalaI jdis yd iSud oelsh yels nj'

• È.= ld,Sk yd flá ld,Sk jYfhka
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iSudiys; iyk iud.uiSudiys; iyk iud.uiSudiys; iyk iud.uiSudiys; iyk iud.uiSudiys; iyk iud.u
2010'03'31 Èfkka wjika j¾Ih i|yd2010'03'31 Èfkka wjika j¾Ih i|yd2010'03'31 Èfkka wjika j¾Ih i|yd2010'03'31 Èfkka wjika j¾Ih i|yd2010'03'31 Èfkka wjika j¾Ih i|yd

wdodhï m%ldYwdodhï m%ldYwdodhï m%ldYwdodhï m%ldYwdodhï m%ldYhhhhh

20 000

210 000

230 000

      ^30 000&

13 000

16 000

10 000

6 000

300 000

^200 000&

100 000

15 000

115 000

^45 000&

70 000

^20 000&

50 000

úl=Kqï

wdrïNl f;d.h

.ekqï

wjidk f;d.h

úl=Kqï msßjeh

o< ,dNh

fjk;a wdodhï

fnod yeÍfï úhoï

mßmd,k úhoï

fjk;a úhoï

uQ,H úhoï

nÿ fmr Y=oaO ,dNh

wdodhï nÿ

nÿ miq Y=oaO ,dNh

ksmqK;d uÜgu 15'3ksmqK;d uÜgu 15'3ksmqK;d uÜgu 15'3ksmqK;d uÜgu 15'3ksmqK;d uÜgu 15'3 ((((( uQ,H wkqmd; fhdod .ksñka jHdmdrhl uQ,H ;;a;ajh

úYaf,aIKh lrhs'

ld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdj ((((( 04

bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M, (((((
• uQ,H úYaf,aIKh i|yd uQ,H m%ldY wdOdr jk wdldrh úia;r lrhs'

• uQ,H l<ukdlrefjl=g jeo.;a jk uQ,H m%ldY meyeÈ,s lrhs'

• uQ,H úYaf,aIKh i|yd jeo.;a jk m%Odk l%uhla f,i uQ,H wkqmd; úYaf,aIKh

ú.%y lrhss'

• fok ,o o;a; wkqidrfhka úúO uQ,H wkqmd; .Kkh lrhs'

• ksjerÈ uQ,H ;SrK .ekSug uQ,H wkqmd; úYaf,aIKh fhdod .kshs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,laúIh lreKq meyeÈ,s lr .ekSug w;aje,laúIh lreKq meyeÈ,s lr .ekSug w;aje,laúIh lreKq meyeÈ,s lr .ekSug w;aje,laúIh lreKq meyeÈ,s lr .ekSug w;aje,la
• uQ,H l<ukdlrKfha § wjYH jk f;dr;=re ,nd .ekSug uQ,H m%ldY wdOdr lr

.kakd nj' fuys §"

• fYaI m;%h

• ,dNd,dN .sKqu$ wdodhï m%ldYh

• uqo,a m%jdy m%ldYh Wmfhda.S lr .kakd nj'

• uQ,H m%ldY úYaf,aIKfha § uQ,H wkqmd; fhdod .kakd nj'

• my; ±lafjkafka iS$i iyk iud.fï 2010'03'31 Èfkka wjika j¾Ih i|yd ms<sfh,

l< wdodhï m%ldYh yd tÈkg fYaIm;%h hs'

re'             re' '000'000
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• úl=Kqïj,ska 40] la w;amsg úl=Kqï fõ'

• jHdmdrfha cx.u fkdjk j;alïj, jd¾Isl laIhùï re' 9000 ls'

by; uQ,H m%ldY wdOdrfhka my; oelafjk uQ,H wkqmd; .Kkh lruq'

iSudiys; iyk iud.uiSudiys; iyk iud.uiSudiys; iyk iud.uiSudiys; iyk iud.uiSudiys; iyk iud.u

2010'03'31 Èkg fYaI m;%h2010'03'31 Èkg fYaI m;%h2010'03'31 Èkg fYaI m;%h2010'03'31 Èkg fYaI m;%h2010'03'31 Èkg fYaI m;%h

fldgia m%d.aOkh

idudkH fldgia

m%ldYs; m%d.aOkh

jrKSh fldgia

m%ldYs; m%d.aOkh

ixÑ;

b$f. ,dNd,dN fYaIh

cx.u fkdjk j.lSï

nexl= Kh

8] Khlr

cx.u j.lSï

Kh ysñfhda

f.úh hq;= ì,a

WmÑ; úhoï

f.úh hq;= nÿ

140 000

100 000

20 000

40 000

17 000

6 000

4 000

13 000

cx.u fkdjk j;alï

f.dvke.s,s

hka;% WmlrK

lS¾;skduh

cx.u j;alï

f;d.h

Kh .e;sfhda

l,ska f.jQ úhoï

w; b;sß

msßjeh

re''000

200 000

150 000

350 000

iuq'

laIh

 re''000

50 000

30 000

80 000

30 000

20 000

10 000

20 000

Y=oaO

w.h

re''000

150 000

120 000

270 000

50 000

80 000

400 000

240 000

60 000

60 000

40 000

400 000

re''000re''000
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• uQ,H wkqmd; my; oelafjk wdldrhg j¾. l< yels nj'

• øjYS,;d wkqmd; (Liquidity Ratios)

• ,dNodhs;aj wkqmd; (Profitability Ratios)

• ls%hdldÍ wkqmd; (Activity Ratios)

• f;da,k wkqmd; (Leverage Ratios/Gearing Ratios)

• flá ld,Sk uQ,H ne£ïj,g $ j.lSïj,g uqyqK §ug jHdmdrhlg we;s yelshdj

øjYS,;d wkqmd;j,ska fmkakqï lrk nj'

• øjYS,;d wkqmd; lsysmhla my; oelafjk nj'

• cx.u wkqmd;h (Current Ratio)

• laIKsl wkqmd;h (Quick Ratio)

• cx.u wkqmd;hcx.u wkqmd;hcx.u wkqmd;hcx.u wkqmd;hcx.u wkqmd;h

cx.u j;alï yd cx.u j.lSï w;r iïnkaO;dj fmkakqï lrk wkqmd;h cx.u

wkqmd;h fõ'

cx.u wkqmd;h }
cx.u j;alï

cx.u j.lSï

• laIKsl wkqmd;hlaIKsl wkqmd;hlaIKsl wkqmd;hlaIKsl wkqmd;hlaIKsl wkqmd;h

cx.u j.lSï yd øjYS, j;alï w;r we;s iïnkaO;dj fmkajk wkqmd;h laIKsl

wkqmd;h fõ'

øjYS, j;alï } cx.u j;alï - ^wjidk f;d.h + l,ska f.jQ úhoï&

øjYS, j;alï

cx.u j.lSï
laIKsl wkqmd;h }

80 000

cx.u j;alï
iS$i iyk iud.fï cx.u wkqmd;h  }

  }

 }   02

cx.u j.lSï

40 000
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• ,dNodhs;aj wkqmd; lsysmhla my; oelafjk nj'

• o< ,dN wkqmd;h (Gross Profit Ratio)
• Y=oaO ,dN wkqmd;h (Net Profit Ratio)
• wdfhdack u; m%;s,dN wkqmd;h (Return on Investment - ROI)
• ysñlï m%d.aOkh u; m%;s,dN wkqmd;h (Return on Equity - ROE)

• j;alï" fldgia wdfhdackh yd úl=Kqï u; jHdmdrh Wmhk ,dNh fldmuKo

hkak ,dNodhs;aj wkqmd; u.ska fmkakqï lrk nj'

• o< ,dN wkqmd;ho< ,dN wkqmd;ho< ,dN wkqmd;ho< ,dN wkqmd;ho< ,dN wkqmd;h

úl=Kqïj,g wkqj o< ,dNfha m%udKh m%;sY;hla f,i fuu wkqmd;fhka fmkajhs'

iS$i iyk iud.fï o< ,dN wkqmd;h  }

}

}

o< ,dNh

úl=Kqï
x 100%

100 000

300 000
x 100%

33    ]
1
3

o< ,dN wkqmd;h }
o< ,dNh

úl=Kqï
x 100%

iS$i iyk iud.fï laIKsl wkqmd;h}

  }

 }  40 000

 40 000

}     1

cx.u j.lSï

40 000

øjYS, j;alï

80 000 - ^30 000 + 10 000&
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• Y=oaO ,dN wkqmd;hY=oaO ,dN wkqmd;hY=oaO ,dN wkqmd;hY=oaO ,dN wkqmd;hY=oaO ,dN wkqmd;h

jHdmdrfha Y=oaO ,dNh" úl=Kqïj, m%;sY;hla f,i fuu wkqmd;fhka

    fmkakqï flf¾' fuysoS Y=oaO ,dNh f,i ie,ls,a,g .kqfha" noq fmrY=oaO ,dNhhs'

• wdfhdack u; m%;s,dN wkqmd;hwdfhdack u; m%;s,dN wkqmd;hwdfhdack u; m%;s,dN wkqmd;hwdfhdack u; m%;s,dN wkqmd;hwdfhdack u; m%;s,dN wkqmd;h

uQ¿ wdfhdaackhg wkqmd;slj jHdmdrfha bmehqïj, iïnkaO;dj m%;sY;hla f,i

fuu wkqmd;fhka fmkakqï flf¾'

Y=oaO ,dN wkqmd;h }
nÿ fmr Y=oaO ,dNh

úl=Kqï
x 100%

iS$i iyk iud.fï Y=oaO ,dN wkqmd;h}

}

}

70 000

300 000
x 100%

23    ]1
3

nÿ fmr Y=oaO ,dNh

úl=Kqï
x 100%

wdfhdack u; m%;s,dN wkqmd;h }
nÿ miq Y=oaO ,dNh

uq¿ j;alï
x 100%

iS$i iyk iud.fï wdfhdack   }

u; m%;s,dN wkqmd;h

  }

  }

50 000

400 000
x 100%

12'5]

nÿ miq Y=oaO ,dNh

uq¿ j;alï
x 100%

• ysñlï m%d.aOkh u; m%;s,dN wkqmd;hysñlï m%d.aOkh u; m%;s,dN wkqmd;hysñlï m%d.aOkh u; m%;s,dN wkqmd;hysñlï m%d.aOkh u; m%;s,dN wkqmd;hysñlï m%d.aOkh u; m%;s,dN wkqmd;h

idudkH fldgia ysñhka úiska imhk ,o m%d.aOkh i|yd Wmhk m%;s,dNh

m%;sY;hla f,i fuu wkqmd;fhka fmkakqï flf¾'
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• j;alïj, wdfhdackh yd tajdhska cks; lrk bmhSï w;r we;s iïnkaO;dj

ls%hdldß wkqmd; ^fufyhqï ld¾hlaIu;d wkqmd;& u.ska fmkajk nj'

• ls%hdldÍ wkqmd; lsysmhla my; oelafjk nj'

• f;d. msßjegqï wkqmd;h (Inventory Turnover Ratio)
• Kh.e;s msßjegqï wkqmd;h (Debtors Turnover Ratio)
• uq¿ j;alï msßjegqï wkqmd;h (Total Assets  Turnover Ratio)

• f;d. msßjegqï wkqmd;hf;d. msßjegqï wkqmd;hf;d. msßjegqï wkqmd;hf;d. msßjegqï wkqmd;hf;d. msßjegqï wkqmd;h

f;d.h úl=Kqï njg m;aùfï iS>%;dj m%udKd;aulj oelafjk wkqmd;h hs'

ysñlï m%d.aOk u; m%;s,dN wkqmd;h  }
nÿ miq Y=oaO ,dNh

ysñlï m%d.aOkh
x 100%

ysñlï m%d.aOkh } idudkH fldgia m%ldYs; m%d.aOkh + ixÑ;

iS$i iyk iud.fï ysñlï      }

m%d.aOkh u; m%;s,dN wkqmd;h

  }

  }

  50 000

200 000
x 100%

25]

nÿ miq Y=oaO ,dNh

ysñlï m%d.aOkh
x 100%

f;d. msßjegqï wkqmd;h }
úl=KQ NdKavj, msßjeh

idudkH f;d.h

idudkH f;d.h }
wdrïNl f;d.h +  wjidk f;d.h

2
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iS$i iyk iud.fï f;d.       }

msßjegqï  wkqmd;h

  }

  }

  200 000

25 000

 08

úl=KQ NdKavj, msßjeh

idudkH f;d.h

• Kh.e;s msßjegqï wkqmd;hKh.e;s msßjegqï wkqmd;hKh.e;s msßjegqï wkqmd;hKh.e;s msßjegqï wkqmd;hKh.e;s msßjegqï wkqmd;h

jHdmdrh fld;rï ld¾hlaIu f,i Kh.e;shkaf.ka uqo,a tl;= lrkafka o

hkak fuu wkqmd;fhka fmkakqï flf¾'

idudkH Kh.e;sfhda }
wdrïNl Kh.e;sfhda +  wjidk Kh.e;sfhda

2

Kh.e;s msßjegqï wkqmd;h }
Khg úl=Kqï

idudkH Kh.e;sfhda

iS$i iyk iud.fï Kh.e;s    }

msßjegqï  wkqmd;h

  }

  }

  180 000

20 000

 09

Khg úl=Kqï

idudkH Kh.e;sfhda
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• uq¿ j;alï msßjegqï wkqmd;huq¿ j;alï msßjegqï wkqmd;huq¿ j;alï msßjegqï wkqmd;huq¿ j;alï msßjegqï wkqmd;huq¿ j;alï msßjegqï wkqmd;h

jHdmdrfha uq¿ j;alï yd úl=Kqï w;r we;s iïnkaO;dj fuu wkqmd;fhka

fmkakqï flf¾' tkï" jHdmdrh i;= uq¿ j;alï fldf;la ÿrg ld¾hlaIu j

fhdodf.k ;sfí o hkak fmkakqï flf¾'

• wdh;kfha whs;slrejkaf.a m%d.aOkh yd Kh m%d.aOkh w;r we;s iïnkaO;dj

fmkakqï lrk wkqmd; f;da,k wkqmd; f,i ye¢kafjk nj'

• f;da,k wkqmd; lsysmhla my; oelafjk nj'

• Kh wkqmd;h (Debt Ratio)
• Kh ysñldr;aj wkqmd;h ^Kh ialkaO wkqmd;h& (Debt - Equity Ratio)
• fmd<S wdjrK wkqmd;h (Interest Coverage Ratio)

• Kh wkqmd;hKh wkqmd;hKh wkqmd;hKh wkqmd;hKh wkqmd;h

wdh;kfha uq¿ m%d.aOkfhka fldmuK m%udKhla Kh m%d.aOkfhka iukaú;

fõo hkak m%;sY;hla f,i fuu wkqmd;fhka fmkakqï flf¾'

iS$i iyk iud.fï uq¿        }

j;alï msßjegqï wkqmd;h

    }

}

  300 000

400 000

 0'75

úl=Kqï

uq¿ j;alï

Kh wkqmd;h }
iaÒr fmd<shla f.jk m%d.aOkh

uq¿ m%d.aOkh

X 100 ]

uq¿ j;alï msßjegqï wkqmd;h }
úl=Kqï

uq¿ j;alï

iS$i iyk iud.fï    }

Kh wkqmd;h

          }

       }

  160 000

360 000

44'4 ]

iaÒr fmd<shla f.jk m%d.aOkh

uq¿ m%d.aOkh
X  100]

X  100]
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• Kh - ysñldß;aj wkqmd;hKh - ysñldß;aj wkqmd;hKh - ysñldß;aj wkqmd;hKh - ysñldß;aj wkqmd;hKh - ysñldß;aj wkqmd;h

ysñlï m%d.aOkh;a" iaÒr fmd<S wkqmd;h;a ,efnk m%d.aOkh;a ^Kh m%d.aOkh&

w;r iïnkaO;dj fmkakqï flf¾'

Kh - ysñldß;aj wkqmd;h }
iaÒr fmd<shla f.jk m%d.aOkh

ysñlï m%d.aOkh

• ysñlï m%d.aOkh } idudkH fldgia m%d.aOkh + ixÑ;

• iaÒr fmd<shla f.jk m%d.aOkh } jrKSh fldgia m%d.aOkh + Khlr +
È.=ld,Sk Kh

iS$i iyk iud.fï Kh - }

ysñldß;aj wkqmd;h

    }

} 0'8

iaÒr fmd<shla f.jk m%d.aOkh

ysñlï m%d.aOkh

  160 000

200 000

• fmd<S wdjrK wkqmd;hfmd<S wdjrK wkqmd;hfmd<S wdjrK wkqmd;hfmd<S wdjrK wkqmd;hfmd<S wdjrK wkqmd;h

jHdmdrfha bmehSïj,ska fmd<sh lS jdrhla f.úh yels o hkak fuu wkqmd;fhka

fmkakqï flf¾'

fmd<S wdjrK wkqmd;h }
fmd<S yd nÿj,g fmr ,dNh

fmd<sh

iS$i iyk iud.fï }

fmd<S wdjrK wkqmd;h

    }

}  12'6

fmd<S yd nÿj,g fmr ,dNh

fmd<sh

  76 000

6 000
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ksmqK;d uÜgu 15'4ksmqK;d uÜgu 15'4ksmqK;d uÜgu 15'4ksmqK;d uÜgu 15'4ksmqK;d uÜgu 15'4 ((((( úl,am wdfhdack ud¾. úuiñka fhda.H wdfhdack ud¾.

f;darhs'

ld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdj ((((( 04

bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M, (((((
• wdfhdack ;SrK hkak meyeÈ,s lrhs'

• wdfhdack ;SrK flá ld,Sk yd È.= ld,Sk jYfhka j¾. lr ksoiqka olajhs'

• jHdmdr id¾:l;ajh i|yd wfhdack ;SrKj, jeo.;alu meyeÈ,s lrhs'

• wdfhdack ;SrK .ekSfï § i,ld ne,sh hq;= idOl meyeÈ,s lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (
• cx.u j;alï yd ia:djr j;alïj, wruqo,a fhoùu iïnkaO ;SrK wdfhdack

;SrK nj'

• wdfhdack ;SrK fláld,Sk wdfhdack ;SrK yd È.= ld,Sk wdfhdack ;SrK

jYfhka j¾. fldg oelaúh yels nj'

• flá ld,Sk wdfhdack ;SrK fyj;a ldrl m%d.aOk ;SrK hg;g"

• uqo,a

• Kh.e;sfhda

• fjf<| f;d.

• fjk;a flá ld,Sk wdfhdack hkdÈh ms<sn| j .kq ,nk ;SrK wod< nj'

• È.= ld,Sk wdfhdack ;SrK fyj;a m%d.aOk wdfhdack ;SrK hg;g

• jHdmdr jeäÈhqKq lsÍfï ;SrK

• jHdmdr kùlrKh lsÍfï ;SrK

• jHdmdr úúOdx.SlrKh lsÍfï ;SrK oelaúh yels nj

• ksjerÈ wdfhdack ;SrK jHdmdr id¾:l;ajhg u. mdok nj'

• wdh;khla wruqo,a cx.u yd ia:djr j;alïj, wdfhdackh lsÍfï § i,ld ne,sh

hq;= lreKq lsysmhla my; oelafjk nj'

• wdfhdackfha m%;s,dN

• wjodku

• wdfhdackfha msßjeh

• wdh;kfha wdfhdack m%;sm;a;s

• wúksYaÑ;;d

• mßir idOl

• kS;suh ;;a;ajhka

• øjYS,;dj

• fufyhqï ls%hdldß;ajhg we;s lrk n,mEu
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ksmqK;d uÜgu 15'5ksmqK;d uÜgu 15'5ksmqK;d uÜgu 15'5ksmqK;d uÜgu 15'5ksmqK;d uÜgu 15'5 ((((( uQ,H l<ukdlrKh yd iïnkaOj uQ,H fjf<|fmd<l

iyNd.s;ajh úuihs'

ld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdj ((((( 04

bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M, (((((
• YS% ,xldfõ uQ,H moaO;sh y÷kajhs'

• YS% ,xldfõ uQ,H moaO;sfha ixhq;sh úia;r lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (
• rgl wd¾Ólhl uQ,H ;SrK ls%hd;aul lrk uQ,H fjf<|fmd<j,a"

uQ,H wdh;k" uQ,H WmlrK iy uQ,H há;, myiqlï hkdÈfhka iukaú;

moaO;sh uQ,H moaO;sh f,i ye¢kaúh yels nj'

• uQ,H moaO;sh ;=< isÿjk jeo.;a ld¾hhla jkafka uQ,H w;rueÈlrKhhs'

• uQ,H moaO;shl ixhq;sh"

• uQ,H wdh;k

• uQ,H WmlrK

• uQ,H há;, myiqlï

• uQ,H fjf<|fmd<

• uOHu nexl=j hk fldgiaj,ska iukaú; jk nj'

ie'hq' - ^uQ,H wdh;k ms<sn| j ksmqK;d uÜgï 7'2 ys lrk ,o úia;rh isysm;a

lrkak&

• YS% ,xldfõ Ndú; jk uQ,H WmlrK jYfhka NdKavd.dr ì,am;a" jdKsc m;s%ld"

idudkH fldgia" jrKSh fldgia" NdKavd.dr ne÷ïlr hkdÈh i|yka l< yels

nj'

ie'hq' - ^tla tla WmlrKh ms<sn| j 15'6 ksmqK;d uÜgfï § idlÉPd flf¾'&

• uQ,H l%ufha ukd ls%hdldß;ajh yd ia:dhs;dj ;yjqre lsÍu i|yd wdOdr jk

f.ùï iy mshùï moaO;s" uQ,H há;, myiqlï hg;g .efkk nj'

ksoiqka (ksoiqka (ksoiqka (ksoiqka (ksoiqka ( ;;ald,Sk o< mshùï moaO;sh (Real Time Gross Settlement System)
(RTGS)
Pdhd.; ms<sônq fplam;a ksYaldIK moaO;sh (Image Cheque
Clearing / Cheque Truncation System) (CTS)
ks¾f,aLk iq/l=ïm;a mshùï moaO;sh (Scriptless Securities

                              Settlement Sysyem ) (SSSS)
• uQ,H fjf<|fmd< ms<sn| j 15'6 ksmqK;d uÜgfï § idlÉPd flf¾'

• uOHu nexl=j ms<sn| j ksmqK;d uÜgu 7'6 ys lrk ,o úia;rh isysm;a lrkak'
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ksmqK;d uÜgu 15'6ksmqK;d uÜgu 15'6ksmqK;d uÜgu 15'6ksmqK;d uÜgu 15'6ksmqK;d uÜgu 15'6 ((((( YS% ,xldfõ uQ,H fjf<|fmdf<a ls%hdldß;ajh úuihs'

ld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdj ((((( 05

bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M, (((((

• uQ,H fjf<|fmd< y÷kajhs'

• uQ,H WmlrKj, l,a msÍfï ld,h mokï lr f.k uQ,H fjf<|fmd< j¾.

lrhs'

• uQ,H fjf<|fmdf<a ixhq;sh úia;r lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (

• wruqo,a imhkakka yd wruqo,a b,a¨ï lrkakka iïnkaO lsÍu i|yd mj;akd

ixúOdk l%uh uQ,H fjf<|fmd< f,i ye¢kafjk nj'

• uQ,H fjf<|fmd< ;=< uQ,H j;alï ñ,§ .ekSu yd  úlsKSu isÿjk nj'

• uQ,H fjf<|fmdf<a ixhq;sh my; oelafjk fjf<|fmd<j,aj,ska iukaú; nj'

• wka;¾ nexl= talaIK Kh fjf<|fmd<

• foaYSh úfoaY úksuh fjf<|fmd<

• rcfha iq/l=ïm;a$ Khlr fjf<|fmd<

• NdKavd.dr ì,am;a fjf<|fmd<

• NdKavd.dr ne÷ïlr fjf<|fmd<

• idx.ñl Kh iq/l=ïm;a fjf<|fmd<

• jdKsc m;s%ld fjf<|fmd<

• idx.ñl ne÷ïlr fjf<|fmd<

• fldgia fjf<|fmd<

• uQ,H WmlrKj, l,a msÍfï ld,h mokï lrf.k my; mßÈ uQ,H fjf<|fmd<

j¾. l< yels nj'

• uqo,a fjf<|fmd<

• m%d.aOk fjf<|fmd<

• uQ,H fjf<|fmd< ixhq;sh my; mßÈ .e,Sï igyklska oelaúh yels nj'
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• wka;¾ nexl= talaIK Kh fjf<|fmd<wka;¾ nexl= talaIK Kh fjf<|fmd<wka;¾ nexl= talaIK Kh fjf<|fmd<wka;¾ nexl= talaIK Kh fjf<|fmd<wka;¾ nexl= talaIK Kh fjf<|fmd<

øjYS,;d ysÕfhka fmf<k nexl= ish øjYS,;d wjYH;d imqrd .ekSug w;sßla;

øjYS,;djla iys; jdKsc nexl=j,ska fláld,Skj uqo,a Khg .ekSu talaIK Kh

.kqfokq nj' tu .kqfokq isÿjk fjf<|fmd< wka;r nexl= talaIK Kh

fjf<|fmd< nj' fuu .kqfokq isÿjkafka YS% ,xld uy nexl=fõ we;s tu nexl=

i;= ixÑ; .sKqï yryd nj'

• foaYSh úfoaY úksuh fjf<|fmd<foaYSh úfoaY úksuh fjf<|fmd<foaYSh úfoaY úksuh fjf<|fmd<foaYSh úfoaY úksuh fjf<|fmd<foaYSh úfoaY úksuh fjf<|fmd<

jdKsc nexl=j, úfoaY jHjydr uqo,a .kqfokqj,g wod< j isÿjk lghq;= fï

kñka ye¢kafõ'

• NdKavd.dr ì,am;a fjf<|fmd<NdKavd.dr ì,am;a fjf<|fmd<NdKavd.dr ì,am;a fjf<|fmd<NdKavd.dr ì,am;a fjf<|fmd<NdKavd.dr ì,am;a fjf<|fmd<

• rchg wjYH flá ld,Sk Kh ,nd .ekSu i|yd YS% ,xld uy nexl=j úiska

ksl=;a  lrkq ,nk uQ,H WmlrKh" NdKavd.dr ì,am;a nj' YS% ,xld uy nexl=fõ

wjir,;a ksfhdað;hka ud¾.fhka idudkH wdfhdaclhkag NdKavd.dr ì,am;a

wf,ú lsÍu NdKavd.dr ì,am;a m%d:ñl fjf<|fmd< lghq;= f,i ie,fla'

• m%d:ñl fjf<|fmdf<ka ñ,g .;a NdKavd.dr ì,am;a l,a msfrk f;la

;nd fkdf.k wdfhdaclhka w;r .kqfokq lsÍu NdKavd.dr ì,am;a oaú;Sh

fjf<|fmd< nj'

uQ,H fjf<|fmd<uQ,H fjf<|fmd<uQ,H fjf<|fmd<uQ,H fjf<|fmd<uQ,H fjf<|fmd<

uqo,a fjf<|fmd<uqo,a fjf<|fmd<uqo,a fjf<|fmd<uqo,a fjf<|fmd<uqo,a fjf<|fmd< m%d.aOk fjf<|fmd<m%d.aOk fjf<|fmd<m%d.aOk fjf<|fmd<m%d.aOk fjf<|fmd<m%d.aOk fjf<|fmd<

wka;¾ nexl= talaIK

Kh fjf<|fmd<

foaYSh úfoaY úksuh

fjf<|fmd<

NdKavd.dr ì,am;a

fjf<|fmd<

jdKsc m;s%ld

fjf<|fmd<

NdKavd.dr ne÷ïlr

fjf<|fmd<

idx.ñl ne÷ïlr

fjf<|fmd<

fldgia

fjf<|fmd<
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• jdKsc m;s%ld fjf<|fmd<jdKsc m;s%ld fjf<|fmd<jdKsc m;s%ld fjf<|fmd<jdKsc m;s%ld fjf<|fmd<jdKsc m;s%ld fjf<|fmd<

jHdmdr wdh;k ish flá ld,Sk wruqo,a iïmdokh lr .ekSu i|yd ksl=;a

lrk jdKsc m;s%ld yqjudrejk fjf<|fmd< jdKsc m;s%ld fjf<|fmd< fõ'

••••• NdKavd.dr neÿïlr fjf<|fmd<NdKavd.dr neÿïlr fjf<|fmd<NdKavd.dr neÿïlr fjf<|fmd<NdKavd.dr neÿïlr fjf<|fmd<NdKavd.dr neÿïlr fjf<|fmd<

rchg wjYH uOH yd È.= ld,Sk Kh ,nd .ekSu i|yd ksl=;a lrk uQ,H WmlrKh

NdKavd.dr neÿïlrhs' fïjd yqjudrejk fjf<|fmd< o m%d:ñl yd oaú;Shsl

fjf<|fmd< jYfhka fohdldrhlska ls%hd;aul fõ'

••••• idx.ñl neÿïlr fjf<|fmd<idx.ñl neÿïlr fjf<|fmd<idx.ñl neÿïlr fjf<|fmd<idx.ñl neÿïlr fjf<|fmd<idx.ñl neÿïlr fjf<|fmd<

rdcH ixia:d yd iud.ï úiska uOH yd È.= ld,Sk wruqo,a imhd .ekSu i|yd

ksl=;a lrk neÿïlr ^Khlr& wf,ú lsÍu iïnkaO lghq;= isÿ flfrk

fjf<|fmd< fuh fõ'

••••• fldgia fjf<|fmd<fldgia fjf<|fmd<fldgia fjf<|fmd<fldgia fjf<|fmd<fldgia fjf<|fmd<

,ehsia;=.; iud.ï úiska ksl=;a lrk fldgia yd Khlr wd§ iq/l=ïm;a ñ,§

.ekSu yd úlsKSu isÿ lrk fjf<|fmd< fldgia fjf<|fmd< fõ'

• uQ,H fjf<|fmdf<a yqjudre jk WmlrK lsysmhla my; úia;r jk nj'

• NdKavd.dr ì,am;aNdKavd.dr ì,am;aNdKavd.dr ì,am;aNdKavd.dr ì,am;aNdKavd.dr ì,am;a

rchg wjYH flá ld,Sk Kh imhd .ekSu i|yd rch fjkqfjka YS% ,xld uy

nexl=j ksl=;a lrk ks¾f,aLk iq/l=ï m;%hls' fïjd Èk 91" Èk 182" Èk 364

hk ld,iSudjka i|yd ksl=;a flf¾'

• jdKsc m;%sldjdKsc m;%sldjdKsc m;%sldjdKsc m;%sldjdKsc m;%sld

iS$i iud.ï úiska flá ld,Sk wruqo,a iïmdokh lr .ekSu i|yd Ndú;

lrk uQ,H WmlrKhls' fïjd idfmalaIj by< jákdlïj,ska ksl=;a  flfrk

w;r tajdfha wdmiq f.ùfï yelshdj ksl=;a lrkq ,nk uQ,H wdh;kh úiska

iy;sl lr we;'

• NdKavd.dr neÿïlrNdKavd.dr neÿïlrNdKavd.dr neÿïlrNdKavd.dr neÿïlrNdKavd.dr neÿïlr

rchg wjYH uOHld,Sk yd È.=ld,Sk Kh imhd .ekSu i|yd rch fjkqfjka

YS% ,xld uy nexl=j ksl=;a lrk ks¾f,aLk iq/l=ïm;a úfYaIhls' fïjdfha

mßk;ùu j¾I fofla isg j¾I 20 olajd jQ úúO ld,iSud hgf;a isÿ fõ'

• remsh,a Kh iq/l=ïm;aremsh,a Kh iq/l=ïm;aremsh,a Kh iq/l=ïm;aremsh,a Kh iq/l=ïm;aremsh,a Kh iq/l=ïm;a

rchg wjYH uOH yd È.= ld,Sk Kh ,nd .ekSu i|yd fhdod .kakd uQ,H

WmlrKhls' Kh uqof,a m%udKh uqyqK; jákdlug iudk jk w;r" Kh

uqo, wdmiq f.jkq ,nk Èkh;a Bg wod< fmd<S wkqmd;slh;a iy;sl m;%fha

i|yka fõ' remsh,a Kh iq/l=ïm;a ksl=;a lrkafka f,aLk iy;sl m;%hla

f,i h'

• ;ekam;= iy;sl;ekam;= iy;sl;ekam;= iy;sl;ekam;= iy;sl;ekam;= iy;sl

uOHld,Sk wruqo,a ,nd .ekSu i|yd jdKsc nexl= úiska ;ekam;= iy;sl ksl=;a

flf¾' ;ekam;alref.a ku yd úia;r fuys i|yka fkdflfrk w;r kshñ;

ld,h wjidkfha iy;slh nexl=j fj; bÈßm;a lrkakdg uqo,a f.jkq ,efí'
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ksmqK;d uÜgu 15'7ksmqK;d uÜgu 15'7ksmqK;d uÜgu 15'7ksmqK;d uÜgu 15'7ksmqK;d uÜgu 15'7 ((((( fld<U fldgia yqjudrej wdYs%; lghq;= úuihs'

ld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdj ((((( 04

bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M, (((((
• fld<U fldgia yqjudrej w¾: olajhs'

• YS% ,xldfõ wd¾Ólhg fld<U fldgia yqjudrej jeo.;ajk wdldrh meyeÈ,s

lrhs'

• iSñ; iud.ïj,g fld<U fldgia yqjudrefõ ,shdmÈxÑ úh yels wdldr olajhs'

• m%d:ñl yd oaú;Shsl fldgia fjf<|fmd< w;r fjki meyeÈ,s lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (
• ,ehsia;=.; iud.ïj, fldgia ñ,§ .ekSu yd úlsKSu mßmd,kh lrkq ,nk

wdh;kh fld<U fldgia yqjudrej f,i ye¢kafjk nj'

• fld<U fldgia yqjudrej wemfhka iSñ; iud.ula nj'

• YS% ,xldfõ fldgia fjf<|fmd< f,i lghq;= lsÍfï n,h" YS% ,xld iq/l=ïm;a

yd úksuh fldñIka iNdj úiska fld<U fldgia yqjudrejg ,nd § we;s nj'

• fld<U fldgia fjf<|fmd< jeo.;aùug fya;= lsysmhla my; oelafjk nj'

• mqoa.,hska yd wdh;k wdfhdackh i|yd Èß.ekaùu

• wdfhdaclhskag fld<U fldgia fjf<|fmd< yryd wdfhdackfhka úúO m%;s,dN

,nd .; yels ùu

• iud.ïj,g úYd, m%d.aOkhla /ialr .; yels ùu

• rcfha iq/l=ïm;a wf,ú lsÍu ;=<ska rchg wjYH wruqo,a ,nd .; yels ùu

• úfoaY wdfhdaclhska rg ;=<g woaojd .; yels ùu

• iud.ïj, fldgiaj,g jákdlula ks¾udKh ùu

• iud.ïj, lS¾;skduh yd m%;srEmh by< hdu

• iud.ïj, fldgia i|yd oaú;Shsl fjf<|fmd<la we;s ùu

• wdfhdaclhska úiska fldgia ksl=;a lrk iud.ulska iDcqju fldgia ñ,§ .ekSu

m%d:ñl fjf<|fmd< nj'

• wdfhdaclhska úiska fld<U fldgia fjf<|fmd< ;=<ska fldgia ñ,§ .ekSu

oaú;Shsl fjf<|fmd< nj'

• iud.ulg" m%d:ñl fjf<|fmd< ;=<ska fldgia ksl=;a lr fldgia fjf<|fmdf<a

,shdmÈxÑ úh yels wdldr folla we;s nj'

• uQ,sl m%isoaO ksl=;=jla u.ska (Initial Public Offer)
iud.ula m<uqjrg fldgia ksl=;a lsÍula u.ska uyckhdg odhlùug werhqï

lr iud.u fldgia fjf<|fmdf<a ,ehsia;=.; lsÍu uQ,sl m%isoaO ksl=;=j

u.ska ,shdmÈxÑ lsÍu fõ'
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• úl=Kqï w¾mkhla u.ska (Offer for Sale)
oekgu;a fldgia ksl=;a lr we;s iud.ula uyckhd fj; we;s fldgia" fldgia

fjf<|fmd< ;=<ska úlsKSug bÈßm;a lsÍu u.ska ,ehsia;=.; lsÍu úl=Kqï w¾mkhla

u.ska ,shdmÈxÑ lsrSu fõ'

• by; l%u folg wu;rj uyck;djg fldgia ksl=;a lsÍula fkdlr —y÷kajd

§ula˜ jYfhka wod< iud.u fldgia fjf<|fmdf<a ,ehsia;=.; l< yels nj'

fuh y÷kajd§u u.ska ,shdmÈxÑ lsrSu fõ'

• fld<U fldgia fjf<|fmdf<ys iud.ï ,ehsia;=.; lsÍfï § ish¨u iud.ï

mqjre 2 la hgf;a ,ehsia;=.; lsÍu isÿ flfrk nj'

• m%Odk mqjrej (Main Board)
• Èßiú mqjrej (Dirisavi Board)

• m%Odk mqjrefõ idudkH fldgia ,ehsia;=.; ùu i|yd imqrd,sh hq;= iqÿiqlï

lsysmhla we;s nj'

• iud.fï m%ldYs; m%d.aOkh (Stated Capital) wju jYfhka remsh,a ñ,shk 100

úh hq;= h'

• wju jYfhka mQ¾j jir ;=kla wLKavj nÿj,g fmr ,dN Wmhd ;sìh hq;= h'

• f,aLk.; lrk fldgia m%udKfhka wju jYfhka 25] la uyck;djg ksl=;a

fldg ;sìh hq;= h'

• Èßiú mqjrefõ ,ehsia;=.; ùu i|yd imqrd,sh hq;= iqÿiqlï lsysmhla we;s nj'

• iud.fï m%ldYs; m%d.aOkh remsh,a ñ,shk 35 lg fkdwvq úh hq;= h'

• f,aLk.; lrk fldgia m%udKfhka wju jYfhka 10] la uyck;djg ksl=;a

fldg ;sìh hq;= h'

• fldgia fjf<|fmdf<ys ,ehsia;=.; lsÍfï fldkafoais lvlrk yd fkdms<smÈk

iud.ï we;=<;a lrk mqjrej lvl< mqjrej (Default Board) nj'



91

ksmqK;d uÜgu 15'8ksmqK;d uÜgu 15'8ksmqK;d uÜgu 15'8ksmqK;d uÜgu 15'8ksmqK;d uÜgu 15'8 ((((( fldgia fjf<|fmdf<ys .kqfokqjk iq/l=ïm;a yd tajdfha

m%;s,dN úuihs'

ld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdj ((((( 05

bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M, (((((
• fld<U fldgia yqjudrefõ .kqfokqjk iq/l=ïm;a úia;r lrhs'

• iq/l=ïm;aj, wdfhdackfha m%;s,dN f.k yer olajhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (
• fld<U fldgia yqjudrefõ .kqfokqjk iq/l=ïm;a lsysmhla my; oelafjk nj'

• idudkH fldgia (Ordinary Shares)
• jrKSh fldgia (Preference Shares)
• fldgia n,m;% (Share Warrants)
• idx.ñl Khlr (Corporate Debentures)
• rcfha Kh iq/l=ïm;a (Government Debt Securities)

• idudkH fldgia

fuu fldgia ñ,§ .ekSfuka wdfhdaclhd iud.fï whs;slrefjl= jk w;r"

jd¾Isl uyd iNd /iaùug iyNd.Sùug wjia:dj ysñ fõ' fuu fldgia ysñhkag

ksYaÑ; ,dNdxY m%;sY;hla ysñ fkdfõ' idudkH fldgia j¾. folls'

• Pkao n,h iys; idudkH fldgia (Voting Shares)
• Pkao n,h rys; idudkH fldgia ^ksIaPkao fldgia & (Non- Voting Shares)

fuu fldgia ysñhkag Pkao n,h ysñ fkdjQj;a idudkH fldgiaj,g ysñ

wfkl=;a ish¨ jrm%ido ,efí'

• jrKSh fldgia

ksYaÑ; ,dNdxY m%;sY;hla ysñ" iud.u úiqrejd yßk wjia:djl § m%d.aOkh

wdmiq f.jk úg m%uqL;ajh ysñjk fldgia jrKSh fldgia fõ' fuu fldgia

ysñhkag iud.fï whs;sh ysñ fkdfõ'

• fldgia n,m;%

wkd.;fha § ksYaÑ; ñ,lg iud.ul fldgia ñ,§ .ekSfï whs;sh ,nd foñka

j¾;udkfha iud.u úiska ksl=;a lrk ,shú,a,la f,i fldgia n,m;%h ye¢kaúh

yels hs' fldgia n,m;%h fldgia njg m;ajk f;la m%d.aOk ,dN yer fjk;a

m%;s,dN ,eìh fkdyels h'

• idx.ñl Khlr

iud.ulg Kh m%d.aOkh ,nd .ekSu i|yd iud.ula úiska ksl=;a lrkq ,nk

iq/l=ïm;a úfYaIhls' ,ehsia;=.; iud.ï úiska ksl=;a lrk ,ehsia;=.; Khlr

fldgia fjf<|fmdf<a yqjudre l< yels h' Khlrj, wdfhdaclhskag ksYaÑ;

fmd<S m%;sY;hla ysñ fõ'
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• rcfha Kh iq/l=ïm;a

rch úiska ksl=;a lrk NdKavd.dr ì,am;a yd NdKavd.dr neÿïlr fï hg;g

wh;a fõ' wjOdku b;du;a wju wdfhdack f,i fïjd ie,fla'

• fldgia fjf<|fmdf<a yqjudrejk iq/l=ïm;aj, wdfhdackfhka ,efnk m%;s,dN

lsysmhla my; oelafjk nj'

• ,dNdxY (Dividends)

• fmd<S (Interest)

• ixÑ; m%d.aOkSlrKh$ m%ido fldgia ksl=;a lsÍu (Issue of Bonus shares)

• ysñlï ksl=;=j (Rights Issue)

• m%d.aOk ,dN (Capital gains)

• úNckh (Splitting)

• ,dNdxY

iud.ula tys jHdmdr lghq;= mj;ajdf.k hdu ;=<ska Wmhk Y=oaO ,dNfhka

iud.fï fldgia ysñhkag fnod yßk m%udKh ,dNdxY fõ' ,dNdxY uQ,Huh

f,i fyda fldgia f,i m%ldYhg m;a flf¾' ,dNdxY ysñjkafka idudkH fldgia

yd jrKSh fldgia i|yd h'

• fmd<S

fmd<S ysñjkafka idx.ñl Khlr yd rcfha iq/l=ïm;a i|yd h' rcfha iq/l=ïm;a

rch úiska úúO fmd<S wkqmd; hgf;a ksl=;a flf¾'

• ixÑ; m%d.aOkSlrKh

fuys § iud.u i;=j mj;sk ixÑ;" fldgia m%d.aOkh njg m;a lsÍula isÿ fõ'

fuys § oekg isák idudkH fldgia ysñhkag hï wkqmd;hlg wkqj kj fldgia

,eîula isÿ fõ' ixÑ; m%d.aOkSlrKfha § iud.fï m%ldY l< m%d.aOkh jeãùula

isÿ fõ'

• ysñlï ksl=;=j

iud.fï oekg isák idudkH fldgia ysñhkag lsishï wkqmd;hlg wkqj fldgia

,nd§ula fuys§ isÿfõ' ysñlï ksl=;=j u.ska ,efnk fldgia i|yd fldgia ysñhd

úiska iud.ug uqo,a f.ùu l< hq;=h'

• m%d.aOk ,dN

fldgil úlKqï ñ, tys .eKqï ñ, blaujhs kï fldgiaj, wdfhdaclfhl=

tu.ska ,nkafka m%d.aOk ,dNhs'
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• úNckh

iud.ula ksl=;a lr we;s fldgia m%udKh" ;SrKh l< wkqmd;hlg kej;;a fnod

yeÍu u.ska wdfhdaclhdg m%;s,dN ,nd §u fuys § isÿ fõ' fuys § m%ldYs;

m%d.aOkh jeä fkdjk w;r ksl=;a l< fldgia m%udKh muKla jeä fõ'

• by; m%;s,dNj,g wu;r j my; i|yka m%;s,dN o iq/l=ïm;aj, wdfhdackfhka

wdfhdaclfhl=g ,efnk nj'

• iud.ul idudkH fldgia ysñhkag wOHlaIjrfhl= f,i m;aúh yels ùu yd

ckao n,h ysñùu'

• iq/l=ïm;a Kh ,nd .ekSfï § wem iq/l=ï f,i Ndú; l< yels ùu'

• rcfha iq/l=ïm;aj, lrk wdfhdackfha wjOdku b;d wvq uÜgul mej;Su yd

by< øjYS,;djla mej;Su

• m%d.aOk ,dN nÿj,ska ksoyia ùu'



94

ksmqK;d uÜgu 15'9ksmqK;d uÜgu 15'9ksmqK;d uÜgu 15'9ksmqK;d uÜgu 15'9ksmqK;d uÜgu 15'9 ((((( fld<U jHdmdr jia;= yqjudrejg iïnkaO wdh;k yd tajdfha

ld¾hNdrh úuihs'

ld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdj ((((( 05

bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M, (((((
• fld<U jHdmdr jia;= yqjudrej y÷kajd foñka tys ixhq;sh úia;r lrhs'

• uOHu ;ekam;= l%ufha ld¾hNdrh meyeÈ,s lrhs'

• ;e/õlrejkaf.a ld¾hNdrh úuihs'

• YS% ,xld iq/l=ïm;a yd úksuh fldñIka iNdj y÷kajd foñka tys ld¾hhka

úia;r lrhs'

• fld<U jHdmdr jia;= yqjudrefõ iq/l=ïm;a .kqfokq jk l%u úia;r lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (
• fld<U jHdmdr jia;= yqjudrefõ idudðl;ajh fldgia ;e/õldr iud.ï i;=

nj'

• fld<U jHdmdr jia;= yqjudrej md,kh isÿjkafka wOHlaIjre 09 fofkl=f.ka

nj'

• ;e/õldr iud.ïj, ksfhdað;hkaf.ka ieÿï,;a wOHlaIjre 05

• YS% ,xld rcfha uqo,a wud;Hjrhd úiska kï l< wOHlaIjre 04

• fld<U jHdmdr jia;= yqjudrejg iïnkaO md¾Yj my; oelafjk rEm igyk

u.ska oelaúh yels nj'

Ndrldr nexl=fld<U fldgiafld<U fldgiafld<U fldgiafld<U fldgiafld<U fldgia

yqjudrejyqjudrejyqjudrejyqjudrejyqjudrej

wdfhdaclhka

uOHu ;ekam;= l%u

^fm!oa.,sl& iud.u

;e/õldr

wdh;k

uqo,a wud;HdxYh

iq/l=ïm;a yd úksuh

fldñIka iNdj
iS$i jHdmdr jia;= yqjudre

^wemfhka iSñ;&

 iud.u

,ehsia;=.; iud.ï
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• fld<U jHdmdr jia;= yqjudrefjys fldgia .kqfokq ksYaldIKh iy .Kqfokq

fíreï lsÍu ms<sn| lghq;= lrkafka uOHu ;ekam;= l%uh nj'

• wemfhka iSñ; iud.ula jk fuys iïmQ¾K whs;sh fld<U jHdmdr jia;= yqjudrej

i;= jk nj'

• uOHu ;ekam;= l%ufha ld¾h yd fufyhqï idlÉPd lrkak'

• iq/l=ïm;a úlsKSfï § iy ñ,g .ekSfï § w;rueÈhka f,i lghq;= lrkafka

fldgia  ;e/õldr iud.ï nj'

• fldgia ;e/õldr wdh;k u.ska bgqjk fiajd lsysmhla my; oelafjk nj'

• wdfhdaclhka fjkqfjka uOHu ;ekam;= l%ufha .sKqï újD; lsÍu

• wdfhdaclhkaf.a .ekqï weKjqï yd úl=Kqï weKjqï Ndr .ekSu yd tajd ls%hd;aul

lsÍu

• wdfhdaclhskag Wmfoia iemhSu

• YS% ,xld  iq/l=ïm;a yd úksuh fldñIka iNdj fld<U jHdmdr jia;= yqjudrefõ

lghq;= wëlaIKh lsÍu yd úêu;a lsÍu msKsi md¾,sfïka;= mk;la hgf;a msysgqjd

we;s wdh;khla nj'

• YS% ,xld iq/l=ïm;a yd úksuh fldñIka iNdfõ wruqKq yd ld¾hhka meyeÈ,s

lrkak'

• Ndrldr nexl=

úfoaYslhka fldgia fjf<|fmd< .kqfokqj,g iïnkaO jkafka ishdrd .sKqu

[Share Investment External Ruppe Account (SIERA)] yryd h' fuu .sKqï

mj;ajdf.k hk nexl= Ndrldr nexl= fõ'

• fld<U jHdmdr jia;= yqjudrefõ iq/l=ïm;a .kqfokqjk l%u folla we;s nj'

• iajhxlS%h .kqfokq l%uh  (ATS - The Automated Trading System)
• Kh iq/l=ïm;a fjf<| l%uh (DEX - The Debt Securities Trading System)

• iajhxlS%h .kqfokq l%uh (ATS)
wka;¾cd,h yryd mß.Kl.; lrk ,o idudkH fldgia wf,úhg wod< j

.kqfokq isÿ flfrk úoHq;a l%uhla nj' .kqfokqj isÿjk fõ,dfõu ls%hd;aul

jk" fodaIj,ska f;dr" ld¾hlaIu" úksúoNdjhla iys; fuu l%uh idudkH

fldgiaj, oaú;Shsl fjf<| .kqfokq i|yd ls%hd;aul jk nj'

• iajhxlS%h .kqfokq l%uh u.ska bgq lrk ld¾h yd ,nd fok f;dr;=re my;

oelafjk nj'

• .kqfokq mshùu fõ.j;a j isÿ lsÍu

• ld, m%uqL;dj we;sj ñ, u; weKjqï iïuqL lsÍu

• wf,ú jk fldgia m%udKhka yd ñ, ms<sn| f;dr;=re iemhSu

• ñ, o¾Yl wka;¾cd,h u.ska bÈßm;a lsÍu

• iud.ïj, m%ldY

• fmdfrd;a;= weKjqï ms<sn| úia;r

• .kqfokqlrejka ms<sn| f;dr;=re
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• Kh iq/l=ïm;a fjf<| l%uh (DEX)
ixia:dms; iud.ïj, yd rcfha Kh iq/l=ïm;a wf,úh i|yd ks¾udKh lrk ,o

iajhxlS%h l%uhla nj yd ,ehsia;=.; iud.ïj, ish¨ Khlr .kqfokq o" rcfha

NdKavd.dr ì,am;a yd NdKavd.dr neÿïlrj, oaú;Shsl .kqfokq o i|yd DEX
u.ska myiqlï ,nd fok nj'

• Kh iq/l=ïm;a fjf<| l%uh u.ska my; i|yka fiajd imhk nj'

• Ndr§ug tfrysj f.ùï mshùu

• wka;¾cd,h yryd h:d ld,fha øjYS,;d l<ukdlrKh

• m%;s ñ,g .eKqï iy m%;súl=Kqï .kqfokq i|yd myiqlï iemhSu

• wka;¾cd,h yryd fjf<|fmd< f;dr;=re iy mYapd;a fjf<| .kqfokq ms<sn|

f;dr;=re iemhSu

• rcfha iq/l=ïm;a mßK; ùfuka miq tl;= lr .ekSu



97

ksmqK;d uÜgu 15'10ksmqK;d uÜgu 15'10ksmqK;d uÜgu 15'10ksmqK;d uÜgu 15'10ksmqK;d uÜgu 15'10((((( jHdmdr jia;= fjf<|fmdf<ys ld¾h idOkh we.hSug ,la

lrhs'

ld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdj ((((( 04

bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M, (((((
• fldgia fjf<|fmdf<a ld¾h idOkh uekSu i|yd fhdod .kakd ñ, o¾Yl

meyeÈ,s lrhs'

• fldgia fjf<|fmd< o¾Ylj, jeo.;alu w.hhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (
• fld<U jHdmdr jia;= yqjudrefõ ld¾h idOkh we.hSu msKsi fldgia

fjf<|fmd< o¾Yl Ndú; lrk nj'

• fulS ñ, o¾Yl w;r my; tajd m%Odk jk nj'

• ish¨ fldgia ñ, o¾Ylh (ASPI ) All Share Price Index
• ñ,xl ñ, o¾Ylh (MPI) Milanka Price Index
• uq¿ m%;s,dN o¾Ylh (TRI) Total Return Index

• fld<U fldgia fjf<|fmdf<ys ,ehsia;=.; iud.ï ish,af,ysu idudkH

fldgiaj, ñ, .Kkays we;sjk WÉpdjpk fmkakqï lrk o¾Ylh iuia; ñ,

o¾Ylh f,i y÷kajk nj'

• fuu ñ, o¾Ylh ieliSfï § 1985 jir mdol j¾Ih f,i fhdod .kakd nj'

• ish¨ fldgia ñ, o¾Ylh my; mßÈ .Kkh lrk nj

• fldgia fjf<|fmdf<a ,ehsia;=.; iud.ï w;=ßka úYd,;ajh yd øjYS,;dj wkqj

f;dard.;a iud.ï 25l ñ, uÜgfï we;sjk WÉpdjpkh fmkakqï lrk o¾Ylh

ñ,xl ñ, o¾Ylh f,i y÷kajk nj'

• ñ,xl ñ, o¾Ylfha mdol Èkh 1998 foieïn¾ 31 jk w;r mdol o¾Yl w.h

1000 jk nj'

• ñ,xl ñ, o¾Ylh my; mßÈ .Kkh lrk nj'

ñ,xl ñ, o¾Ylh }

f;dard.;a iud.ï 25 j¾;udk fjf<|fmd<

m%d.aOkSlrKh

f;dard.;a iud.ï 25 mdol Èkfha fjf<|fmd<

m%d.aOkSlrKh

X 1000

ish¨ fldgia ñ, o¾Ylh }
j¾;udk fjf<|fmd< m%d.aOkSlrKh

mdol j¾Ifha fjf<|fmd< m%d.aOkSlrKh
X 100
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• uq¿ m%;s,dN o¾Ylh 2004 j¾Ifha isg y÷kajd § we;s nj' fuu o¾Ylh u.ska

fldgia ñ, fjkiaùï iy ,dNdxY wdodhu hk idOl folu fmkakqï lrhs'

• ish¨ fldgia ñ, o¾Ylh" uq¿ m%;s,dN hk moku u; .Kkh l< úg ish¨

fldgia uq¿ m%;s,dN o¾Ylh (ASTRI) f,i ye¢kafjk nj'

• ñ,xl o¾Ylh" uq¿ m%;s,dN hk moku hgf;a .Kkh l< úg ñ,xl uq¿

m%;s,dN o¾Ylh f,i y÷kajk nj'

• fldgia fjf<|fmd< o¾Ylj, jeo.;alu my; mßÈ oelaúh yels nj'

• wd¾Ól ls%hdldß;ajh ms<sn| hï wjfndaOhla ,eìh yelsùu

• wd¾Ólh ;=< iud.ïj, ls%hdldß;ajh ms<sn| hï wjfndaOhla ,eìh yelsùu

• fjk;a rgj, fldgia fjf<|fmd< ;;a;ajhka iu. ikaikaokh l< yels

ùu

• wdfhdack ;SrK .ekSfï § wdOdr lr .; yels ùu
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ksmqK;dj 16ksmqK;dj 16ksmqK;dj 16ksmqK;dj 16ksmqK;dj 16 ((((( jHdmdrhl wruqKq iM,odhS j bgq lr .ekSu i|yd udkj

iïm; ld¾hlaIuj fhdod .kakd whqre úu¾Ykh lrhs'

ksmqK;d uÜgu 16'1ksmqK;d uÜgu 16'1ksmqK;d uÜgu 16'1ksmqK;d uÜgu 16'1ksmqK;d uÜgu 16'1 ((((( udkj iïm;a l<ukdlrKfha jeo.;alu úuihs'

ld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdj ((((( 05

bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M, (((((
• udkj iïm;a l<ukdlrKh y÷kajhs'

• wfkl=;a iïm;aj,g idfmalaIj udkj iïmf;a olakg ,efnk iqúfYaI;d

,ehsia;=.; lrhs'

• udkj iïm;a l<ukdlrKfha wruqKq meyeÈ,s lrhs'

• udkj iïm;a l<ukdlrKfha jeo.;alu fmkajd fohs'

• udkj iïm;a l<ukdlrK ld¾h ,ehsia;=.; lrhs'

• udkj iïm;a l<ukdlrKfha wruqKq bgqlr .ekSug .; yels ls%hdud¾. fhdackd

lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (
• ixúOdkhl wruqKq <Õd lr .ekSu i|yd fiajl ;Dma;sh yd ixj¾Okh

ie,fik whqßka wdh;kfha udkj iïm; ld¾hlaIu j yd iM,odhSj

fhdod .ekSu iïnkaO ls%hdldrlï iuqodh udkj iïm;a l<ukdlrKh

f,i ye¢kafjk nj'

• wfkl=;a iïm;aj,g idfmalaIj udkj iïmf;ys iÔù nj" m%;sls%hd oelaúh

yels nj" wfkl=;a ish¨ iïm;a md,kh l< yels nj" mqyqKq l< yels nj"

lKavdhï jYfhka lghq;= l< yels nj hkd § iqúfYaI;d mj;sk nj'

• ixúOdkfha id¾:l;ajh i|yd Wmßu odhl;ajhla ,ndfok fhda.H yd ;Dma;su;a

fiajl yuqodjla we;s lr .ekSu yd r|jd .ekSu udkj iïm;a l<ukdlrKfha

fmdÿ wruqK nj'

• udkj iïm;a l<ukdlrKfha iqúfYaI wruqKq lsysmhla my; oelafjk nj'

• fiajl M,odhl;ajh j¾Okh lsÍu

• fiajl msßjeh md,kh lsÍu

• fiajl ixj¾Okh we;s lsÍu

• fiajlhska iïnkaO kS;suh fldkafoais imqrd,Su

• fiajl iqNidOkh

• /lshd i|yd kshñ; fõ,djg fiajlhska n|jd .ekSu

• fiajlhka wNsfm%arKh lsÍu

• fiajlhska wdh;kfha r|jd .ekSu
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• udkj iïm;a l<ukdlrKfha id¾:l;ajh u; ksIamdok" uQ,H" wf,ú hkd§

wfkl=;a l<ukdlrK Ys%;hka yS id¾:l;ajh r|d mj;sk nj'

• udkj iïm;a l<ukdlrK ld¾hhka my; oelafjk nj'

• /lshd ks¾udKh (Job Design)
• /lshd ú.%yh (Job Analysis)
• udkj iïm;a ie,iqïlrKh (Human Resource Planning)
• wdl¾IKh  (Recruitment)
• f;dard .ekSu (Selection)
• n|jd .ekSu (Appointment)
• wkqia:dmkh (Induction)
• mqyqKqj yd ixj¾Okh  (Training and Development)
• fiajl fjkia lsÍu  (Employee Movements)
• ld¾hM, we.hSu  (Performance Appraisal)
• f.ùï l<ukdlrKh (Management of Payments)
• fiajl iqNidOkh  (Employee Welfare)
• Y%ñl iïnkaO;d (Labour Relations)
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ksmqK;d uÜgu 16'2ksmqK;d uÜgu 16'2ksmqK;d uÜgu 16'2ksmqK;d uÜgu 16'2ksmqK;d uÜgu 16'2 ((((( udkj iïm;a l<ukdlrKfha ld¾hhla f,i /lshd ks¾udKh

lsÍfï yd úYaf,aIKh lsÍfï wjYH;dj w.hhs'

ld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdj ((((( 04

bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M, (((((
• /lshd ks¾udKh y÷kajhs'

• /lshd úYaf,aIKh meyeÈ,s lrhs'

• /lshd úia;rfha yd /lshd msßú;rfha we;=<;a f;dr;=re ,ehsia;=.; lrhs'

• f;dard.;a /lshdjla i|yd /lshd úia;rhla iy /lshd msßú;rhla ms<sfh,

lrhs'

bf.kqï-b.ekaùï ls %hdj,shbf.kqï-b.ekaùï ls %hdj,shbf.kqï-b.ekaùï ls %hdj,shbf.kqï-b.ekaùï ls %hdj,shbf.kqï-b.ekaùï ls %hdj,sh (((((
msúiqumsúiqumsúiqumsúiqumsúiqu (((((

• mdi, keu;s ixúOdkh ;=<ska  bgqlr .ekSug wfmalaIs; wruqKq ms<sn| j

isiqkaf.ka úuikak'

• fuu wruqKq bgqlr .ekSu i|yd lghq;= lrk mqoa.,hskaf.a ;k;=re ms<sn| j

úuiñka idlÉPdjla fufyhjkak'

• úÿy,am;s" ksfhdacH úÿy,am;s" .=rejre" l<ukdlrK iyldr" ridhkd.dr

iydhl" mdi,a lïlre hkd§ ;k;=re mdif,a we;s /lshd nj'

• tu /lshdj,g wod< ld¾h iy tu /lshdj orkakd i;= úh hq;= .=Kdx.

fjk fjku úYaf,aIKh l< yels nj'

• isiqka iqÿiq mßÈ lKavdhï lr my; oelafjk bf.kqu i|yd fhdað; Wmfoia

,nd § ls%hdldrlfuys fhdojkak'

bf.kqu i|yd fhdað; Wmfoia (bf.kqu i|yd fhdað; Wmfoia (bf.kqu i|yd fhdað; Wmfoia (bf.kqu i|yd fhdað; Wmfoia (bf.kqu i|yd fhdað; Wmfoia (
• my; i|yka jHdmdr wdh;k w;ßka Tn lKavdhug ,efnk jHdmdr wdh;kh

flfrys wjOdkh fhduq lrkak'

• fm!oa.,sl wdfrda.HYd,djla

• fm!oa.,sl mdi,la

• we÷ï uik jHdmdrhla

• Tn lKavdhug ,enqKq jHdmdrh Tn lKavdhu úiska wdrïN lsÍug

n,dfmdfrd;a;= jkafka hehs Wml,amkh lrkak'

• tu jHdmdrh úiska bgqlsÍug wfmalaId lrk ld¾hhka ,ehsia;=.; lrkak'

• Tn ,ehsia;=.; l< ld¾hhka i|yd wjYH jk ;k;=re kdu fhdackd lrkak'
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• tu ;k;=re kduj,ska f;dard.;a tla ;k;=re kduhla i|yd wod<"

• ;k;=rg wod< ld¾hhka yd hq;=lï

• j.lsj hq;= m%Odkshd

• jegqma mßudKh

• jev l< hq;= ld,h

• Ndú; lrk WmlrK

• iydh fiajlhka ms<sn| úia;r bÈßm;a lrkak'

• tu ;k;=r i|yd n|jd .ekSug n,dfmdfrd;a;= jk mqoa.,hd ;=< ;sìh hq;=

iqÿiqlï ,ehsia;=.; lrkak'

• Tfí wkdjrK ks¾udKYS,Sj mx;shg bÈßm;a lsÍug iQodkï jkak'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (
• hï ksYaÑ; wruqKla bgq lsÍu msKsi wdh;kfha jev tallhla jYfhka l< hq;=

ld¾hhka hq;=lï iy j.lSï ilia lsÍu /lshd ks¾udKh nj'

• /lshd úYaf,aIKh hkq" /lshdjl ,laIK yd wod< p¾hdjka ms<sn|j;a" tu

/lshdj id¾:l f,i bgq lsÍug wjYH fiajlhd i;=úh hq;= .+Kdx.$ iqÿiqlï

ms<sn|j;a lrkq ,nk l%udkql+, úu¾Ykhla nj'

• /lshd úYaf,aIKfhka ,nd .kakd f;dr;=re" /lshd úia;rh yd /lshd msßú;rh

ms<sfh< lsÍug wdOdr lr .kakd nj'

• lsishï /lshdjlg wh;a ld¾h (Task)" hq;=lï (Duties)" j.lSï (Responsibilities)"
fiajd fldkafoais (Working Conditions) úia;r flfrk m%ldYh /lshd úia;rh

nj'

• /lshdjla bgq lsÍug /lshdj orkakd i;= úh hq;= iqÿiqlï we;=<;a lr ilia

lrk ,shú,a, /lshd msßú;rh nj'
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ksmqK;d uÜgu 16'3ksmqK;d uÜgu 16'3ksmqK;d uÜgu 16'3ksmqK;d uÜgu 16'3ksmqK;d uÜgu 16'3 ((((( ixúOdkhl meje;au i|yd wjYH udkj iïm;a ie,iqu ilia

lrhs'

ld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdj ((((( 05

bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M, (((((
• udkj iïm;a ie,iqïlrKh y÷kajhs'

• udkj iïm;a ie,iqïlrKfha mshjr fm< .iajhs'

• udkj iïm;a ie,iqïlrKfha jeo.;alu fmkajd fohs'

• udkj iïm;a ie,iqïlrKfha § wjOdkh fhduql< hq;= lreKq úu¾Ykh lrhs'

• f;dard.;a wdh;khl udkj iïm;a ie,iqïlrKh i|yd f.k we;s ls%hdud¾.

úuid n,hs'

bf.kqï-b.ekaùï ls %hdj,shbf.kqï-b.ekaùï ls %hdj,shbf.kqï-b.ekaùï ls %hdj,shbf.kqï-b.ekaùï ls %hdj,shbf.kqï-b.ekaùï ls %hdj,sh (((((
msúiqumsúiqumsúiqumsúiqumsúiqu (((((

• miq.sh ld,fha § .=re uKav,fha isÿ jQ fjkiaùï ms<sn| j isiqkaf.ka úuikak'

• my; i|yka lreKq u;= lrñka idlÉPdjla fufyhjkak'

• úY%du hdï" Wiiaùï ,eîï" udreùï hkdÈh ksid .=re uKav,fha .=rejreka

wvqjk nj'

• tfiau <uhs ixLHdj jeä ùu" mx;s m%udKh jeäùu hkd§ fya;= ksid

.=rejreka jeämqr wjYH jk nj'

• fï ksid wkd.; .=re wjYH;dj iïmQ¾K lsÍu i|yd úÿy,am;s;=ud úiska

ie,iqï iy.; jevms<sfj,la ilia l< hq;= nj'

• fï wdldrhg ́ kEu ixúOdkhlg udkj iïm; ie,iqï lsÍfï wjYH;djla

mj;sk nj'

• isiqka iqÿiq mßÈ lKavdhï lr my; oelafjk bf.kqu i|yd fhdað; Wmfoia

,nd § ls%hdldrlfuys fhdojkak'

bf.kqu i|yd fhdað; Wmfoia (bf.kqu i|yd fhdað; Wmfoia (bf.kqu i|yd fhdað; Wmfoia (bf.kqu i|yd fhdað; Wmfoia (bf.kqu i|yd fhdað; Wmfoia (
• my; i|yka jkafka wdh;k foll ksIamdok wxY folla yd iïnkaO isoaê

folls' tajdhska Tfí lKavdhug ,efnk wjia:dj flfrys wjOdkh fhduq

lrkak'
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isoaê wxl 01isoaê wxl 01isoaê wxl 01isoaê wxl 01isoaê wxl 01

wkqr we.¿ï iud.uwkqr we.¿ï iud.uwkqr we.¿ï iud.uwkqr we.¿ï iud.uwkqr we.¿ï iud.u

wkqr we.¿ï iud.fï X yd Y kñka wxY folls' tu wxYj,ska jd¾Isl j ms<sfj,ska

kssIamdok tall 10"000 la iy 12"000 la ksmoùu iud.fï wfmalaIdj fõ' oekgu;a

X wxYfha  fiajlhska 40 la o" Y wxYfha fiajlhska 30 la o isá;s' X iy Y  wxYfha

fiajlfhl= ms<sfj,ska tall 200 la iy 300 la ksmoj;s' wdh;kfha l<ukdldß;ajh

úiska X wxYfhka fiajlhl= bj;a lrk ,§' tfuka u X wxYfha fiajlhska

fofofkl=g bÈß jif¾ úfoaY YsIH;aj ,eîug o kshñ; h' wdh;kfha m%;sm;a;sh

jkafka 50] la fiajlhska wNHka;rfhka n|jd .ekSuh'

isoaê wxl 02isoaê wxl 02isoaê wxl 02isoaê wxl 02isoaê wxl 02

iSudiys; wr,sh iud.uiSudiys; wr,sh iud.uiSudiys; wr,sh iud.uiSudiys; wr,sh iud.uiSudiys; wr,sh iud.u

iSudiys; wr,sh iud.u A yd B hkqfjka ksIamdok wxY follska iukaú; jk

w;r" ms<sfj,ska fiajlhska 120 la yd 80 la fiajfha ksr; ù isà' ,nk jif¾ § wxY

foflau ksIamdÈ; m%udKh 50] lska jeä lsÍug n,dfmdfrd;a;= jk w;r ta wkqj

fiajl m%udKh o jeä lsÍug wfmalaIs; h' A wxYfha fiajlhska 04 fofkl= B
wxYhg Wiiaùï ,eîug o kshñ; h' tfiau" A wxYfha fiajlhska ;sfofkl= yd B
wxYfha fiajlhska fofofkl= úY%du hdug o wfmalaIs; h' 50] la fiajlhska

msg;ska n|jd .ekSug n,dfmdfrd;a;= fõ'

• wod< isoaêh ms<sn| j wjOdkh fhduq lrñka idlÉPdjla fufyhjkak'

• Tng ,enqKq wdh;kfha bÈß j¾Ih i|yd udkj iïm;a wjYH;dj mqfrdal:kh

lrkak'

• Tn úiska udkj iïm;a wjYH;dj mqfrdal:kh lsÍfï § i,ld n,k ,o

lreKq ,ehsia;=.; lrkak'

• Tnf.a isoaêhg wod< wdh;kh wNHka;ßka yd ndysßka n|jd .; hq;= fiajl

ixLHdj fldmuK fõ o@

• Tfí wkdjrK ks¾udKYS,S j iuia; mx;shg bÈßm;a lsÍug iQodkï jkak'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (
• wdh;khl wruqKq yd mrud¾: bgqlr .ekSu msKsi wkd.; fiajl wjYH;d

ksYaph lsÍu yd tu wjYH;d bgqlr .ekSu msKsi .;hq;= ls%hdud¾. ;SrKh lsÍu

ms<sn| ls%hdj,sh udkj iïm;a ie,iqïlrKh nj'

• udkj iïm;a ie,iqïlrK ls%hdj,shl mshjr my; oelafjk nj'

• wkd.; udkj iïm;a wjYH;d ^b,a¨u& mqfrdal:kh

• udkj iïm;a iemhqu ;lafiare lsÍu

• udkj iïm;a b,a¨u yd iemhqu ikaikaokh lsÍu
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• udkj iïm;a imhd .ekSug .; hq;= Wmdh ud¾. ixj¾Okh lsÍu

• udkj iïm;a ie,iqïlrK m%h;ak we.hSu

• wkd.; udkj iïm;a wjYH;d mqfrdal;kh lsÍfï § i,ld n,k lreKq

lsysmhla my; oelafjk nj'

• NdKavh$ fiajh i|yd jQ b,a¨u

• wdh;kfha mrud¾:

• ksIamdok l%uh

• wkd.; fiajl úY%du hdu

• b,a,d wiajk fiajl m%udKh

• Wiiaùï ,nk fiajl ixLHdj

• wkd.; jHdmD;s

• fiajh wjika lsÍu

• udkj iïm;a i|yd b,a¨u mqfrdal;kh hkq" udkj iïm;a b,a¨ug n,mdk

idOlj, wkd.; n,mEï yels;dla ksjerÈ j weia;fïka;= fldg wod<

ld,Éfþoh i|yd wdh;khg wjYHjkakd jQ fiajlhska ksYaph lsÍu nj'

• udkj iïm;a ie,iqïlrKh u.ska wdh;khlg w;am;a lr .; yels m%fhdack

lsysmhla my; oelafjk nj'

• wkd.; fiajl wjYH;d ksYaph lsÍu

• udkj iïm;a jvd ld¾hlaIuj yd iM,j Wmfhdackh lsÍu

• fiajl msßjeh wvq lsÍu

• fiajlhska ixj¾Okh

• Wml%ñl ie,iqï iïmdokh iy ls%hd;aul lsÍu
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ksmqK;d uÜgu 16'4ksmqK;d uÜgu 16'4ksmqK;d uÜgu 16'4ksmqK;d uÜgu 16'4ksmqK;d uÜgu 16'4 ((((( ixúOdkhl /lshd i|yd iqÿiq mqoa.,hska wdl¾IKh lr.;

yels ud¾. úuihs'

ld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdj ((((( 04

bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M, (((((
• fiajlhska wdl¾IKh y÷kajhs'

• mqoa.,hska wdl¾IKh lr.; yels ud¾. meyeÈ,s lrhs'

• wNHka;r wdld¾IK ud¾. yd ndysr wdl¾IK ud¾. i|yd ksoiqka olajhs'

• wNHka;r wdl¾IK ud¾. yd ndysr wdl¾IK ud¾.j, jdis yd wjdis ,ehsia;=.;

lrhs'

• f;dard.;a wdh;khl fiajl wdl¾IKh i|yd .; yels ls%hdud¾. fhdackd

lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (
• ixúOdk wruqKq bgq lsÍu msKsi ixúOdkhg WmldÍ jkakd jQ yelshd iy

Okd;aul wdl,amj,ska hq;a /lshd wfmalaIlhka wdh;kh fj; woaojd .ekSfï

ls%hdj,sh wdl¾IKh nj'

• tys m%;sM,h f,i /lshd wfmalaId lrkakkaf.a ,ehsia;=jla ks¾udKh jk nj'

• wdl¾IKhg wod< ld¾hhka my; mßÈ oelaúh yels nj'

• /lshd wenE¾;= y÷kd .ekSu

• /lshd kshuhka wOHhkh lsÍu ^/lshd ú.%yhg wod< j&

• wdl¾IKhg n,mdk idOl y÷kd .ekSu

• whÿïm; ms<sfh, lsÍu

• wNHka;r yd ndysr wdld¾IK ud¾. f;dard .ekSu

• ls%hd;aul lsÍu

• we.hSu

• wdh;khg wjYH mqoa.,hska wdl¾IKh lsÍfï § wdh;kfha fiajl n|jd

.ekSfï m%;sm;a;sh tys jeo.;au idOlh jk nj'

• wdh;kfha we;=<;ska fiajlhska wdl¾IKh lr .ekSu" wNHka;r fiajl

wdl¾IKh nj'

• wNHka;r fiajl wdl¾IKh i|yd fhdod .kakd l%u lsysmhla my; oelafjk

nj'

• /lshd m%isoaO lsÍu

^wdh;kfha we;=<; we;s oekaùï mqjrej, oekaùï m<lr" wenE¾;= ms<sn|

oekqï §u&

• l=i,;d bkafjkagß ^f;dr;=re f,aLk&

     ^wod< ;k;=r i|yd fiajlhskaf.a iqÿiqlï iy yelshdj iïnkaO f,aLk

kv;a;= lsÍu'&
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• wNHka;r fiajlhskaf.a y÷kajd §ï

• wkqm%dma;sl ie,iqï

• wNHka;r fiajlhska wdl¾IKh lsÍfï jdis iy wjdis mj;sk nj'

jdis lsysmhla my; oelafjk njjdis lsysmhla my; oelafjk njjdis lsysmhla my; oelafjk njjdis lsysmhla my; oelafjk njjdis lsysmhla my; oelafjk nj

• fiajlhska wNsfma%rKh ùu

• ukd Y%ñl iïnkaO;d we;s ùu

• fhda.H;u fiajlhska r|jd .ekSfï myiqj

• wdl¾IKh yd n|jd .ekSu i|yd jk msßjeh wvqùu

• fiajlhkaf.a wdh;khg we;s ,eÈhdj yd lemùu jeäùu

wjdis lsysmhla my; oelafjk njwjdis lsysmhla my; oelafjk njwjdis lsysmhla my; oelafjk njwjdis lsysmhla my; oelafjk njwjdis lsysmhla my; oelafjk nj

• kj oekqu jHdmdrhg .,d fkdtau

• mqyqKqj i|yd by< msßjehla oeÍug isÿùu

• fiajlhka w;r wkjYH ;r.hla we;sùu

• wdh;kfhka mßndysrj whÿïlrejka wdl¾IKh lr .ekSu ndysr wdl¾IKh

nj'

• wdh;khlg fhdod .; yels ndysr wdl¾IK l%u lsysmhla my; oelafjk nj'

• udOH oekaùï u.ska

• w;S; fiajlhska u.ska

• wOHdmk yd jD;a;sh wdh;k u.ska

• /lshd ksfhdað; wdh;k u.ska

• wka;¾cd,h u.ska

• ndysr fiajlhska n|jd .ekSfï jdis iy wjdis mj;sk nj'

jdis lsysmhla my; oelafjk njjdis lsysmhla my; oelafjk njjdis lsysmhla my; oelafjk njjdis lsysmhla my; oelafjk njjdis lsysmhla my; oelafjk nj

• kj oekqu we;s mqoa.,hka wdl¾IKh lr.; yels ùu

• úYd, msßila wdl¾IKh lr .; yels ùu

wjdiwjdiwjdiwjdiwjdisssss lsysmhla my; oelafjk nj lsysmhla my; oelafjk nj lsysmhla my; oelafjk nj lsysmhla my; oelafjk nj lsysmhla my; oelafjk nj

• oekg isák fiajlhskaf.a wNsfma%rKhg ndOd we;s ùu

• wdl¾IKh i|yd msßjeh wêl ùu

• wdl¾IKh i|yd jeä ld,hla .;ùu
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ksmqK;d uÜgu 16'5ksmqK;d uÜgu 16'5ksmqK;d uÜgu 16'5ksmqK;d uÜgu 16'5ksmqK;d uÜgu 16'5 ((((( fiajlhka wdl¾IKh lr .ekSu i|yd /lshd oekaùu ms<sfh<

lrhs'

ld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdj ((((( 04

bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M, (((((

• /lshd oekaùï m< flfrk udOH ,ehsia;=.; lrhs'

• /lshd oekaùul we;=<;a f;dr;=re ,ehsia;=.; lrhs'

• /lshd oekaùula ms<sfh, lrhs'

bf.kqï-b.ekaùï ls %hdj,shbf.kqï-b.ekaùï ls %hdj,shbf.kqï-b.ekaùï ls %hdj,shbf.kqï-b.ekaùï ls %hdj,shbf.kqï-b.ekaùï ls %hdj,sh (((((

msúiqumsúiqumsúiqumsúiqumsúiqu (((((

• /lshd oekaùula isiqkag m%o¾Ykh lrkak'

• my; i|yka lreKq u;= lrñka idlÉPdjla fufyhjkak'

• úúO wdh;k mqoa.,hka wdl¾IKh lr .ekSu i|yd /lshd oekaùï m,

flfrk nj'

• /lshd oekaùul /lshdj ms<sn| f;dr;=re we;=<;a jk nj'

• isiqka iqÿiq mßÈ lKavdhï lr my; oelafjk bf.kqu i|yd fhdað; Wmfoia

,nd oS ls%hdldrlfuys fhdojkak'

bf.kqu i|yd fhdað; Wmfoia (bf.kqu i|yd fhdað; Wmfoia (bf.kqu i|yd fhdað; Wmfoia (bf.kqu i|yd fhdað; Wmfoia (bf.kqu i|yd fhdað; Wmfoia (

• my; i|yka /lshd w;ßka Tfí lKavdhug ,efnk /lshdj flfrys wjOdkh

fhduq lrkak'

• mß.Kl jevigyka iïmdol

• .Kldêldß

• Wm fmd,sia mÍlaIl

• Tfí lKavdhug ,enqKq ;k;=r ms<sn| j lKavdhï idlÉPdjla fufyhjkak'

• tu /lshdjg fiajlhska wdl¾IKh lr .ekSu i|yd /lshd oekaùfï we;=<;a

l< hq;= f;dr;=re lKavdhï idlÉPdjla u.ska ;SrKh lrkak'

• fujeks /lshd oekaùï m, l< yels udOH ,ehsia;=.; lrkak'

• f;dard.;a udOHhl m, lsÍu i|yd iqÿiq /lshd oekaùula ms<sfh, lrkak'

• Tfí wkdjrK ks¾udKYS,Sj iuia; mka;shg bÈßm;a lsÍug iQodkï jkak'
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úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (
• mqoa.,hka wdl¾IKh lr .ekSu i|yd /lshd oekaùu m< flfrk nj'

• /lshd oekaùul we;=<;a jk f;dr;=re lsysmhla my; oelafjk nj'

• ;k;=re kduh

• jhia iSudj

• fiajd fldkafoais

• wOHdmk yd jD;a;sh iqÿiqlï

• m<mqreoao

• jegqma mßudKh

• /lshdjg b,a¨ï lsÍug mqoa.,hka fm<Uùu i|yd wdo¾Yj;a jels yd mska;+r

hkdÈh /lshd oekaùul we;=<;a úh yels nj'

• /lshd oekaùï m, flfrk udOHj,g ksoiqka lSmhla my; oelafjk nj'

• mqj;am;

• wka;¾cd,h

• rEmjdysksh

• .=jka úÿ,sh

• rcfha .eiÜ m;%h

• fmdaiag¾

• oekaùï mqjre
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ksmqK;d uÜgu 16'6ksmqK;d uÜgu 16'6ksmqK;d uÜgu 16'6ksmqK;d uÜgu 16'6ksmqK;d uÜgu 16'6 ((((( wdl¾IKh lr.;a whÿïlrejka w;ßka iqÿiq whÿïlrejka

f;dard .ekSu i|yd fhda.H l%u fhdackd lrhs'

ld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdj ((((( 04

bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M, (((((

• f;dard .ekSu y÷kajhs'

• f;dard .ekSfï úúO l%u meyeÈ,s lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (

• wdl¾IKh lr.kq ,enQ whÿïlrejka w;=ßka wenE¾;= msrùu msKsi fhda.H;u

whÿïlrejka y÷kd .ekSfï ld¾hh f;dard .ekSu f,i ye¢kaúh yels nj'

• /lshd wenE¾;=j msrùu msKsi b;du ksjerÈ mqoa.,hd f;dard .ekSu i|yd fmdÿfõ

Ndú; lrkq ,nk l%u lsysmhla my; oelafjk nj'

• b,a¨ïm;a$ whÿïm;a we.hSu

• iïuqL mÍlaIK

• nqoaê mÍlaIK

• fm!reI mÍlaIK

• m%dfhda.sl mÍlaIK

• miqìï mÍlaIK

• ffjoH mÍlaIK

• /lshd wenE¾;=jla i|yd whÿïlrk ljfrl=g jqj o whÿïm;la ms<sfh, lr

bÈßm;a lsÍug fndfydaúg isÿjk nj'

• whÿïlrejdf.a wOHdmkh" mqyqKqj" m<mqreoao hkdÈh ms<sn| j ,sÅ; j f;dr;=re

/ialsÍula whÿïm;a u.ska isÿjk nj'

• f;dard .ekSfï l%uhla jYfhka whÿïm;a we.hSfï oelsh yels jdis lsysmhla

my; oelafjk nj'

• whÿïlrejka ikaikaokh lsÍu myiq ùu

• iïuqL idlÉPd i|yd ud¾f.damfoaYhla ùu

• w;a wl=re" wlaIr úkHdih wd§ f;dr;=re wjYHjk úg § ,nd .ekSug

fhda.H l%uhla ùu

• f;dard .;a whÿïlrejkaf.a mqoa.,sl ,sms f.dkq ieliSu i|yd wdOdrlhla

ùu

• j,x.=Ndjh w;ska by< w.hla .ekSu
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• f;dard .ekSfï l%uhla jYfhka whÿïm;a we.hSï l%ufha we;s wjdis lSmhla

my; oelafjk nj'

• wfmalaIlhd fm!oa.,slj oel.; fkdyels ùfuka fmkqu" yeisÍu" NdId

ú,dih hkd§ fm!reI idOl u; we.hSug wjia:dj fkd,eîu

• whÿïm;a mÍlaIdjg iEfyk ld,hla jeh lsÍug isÿùu

• i;H fkdjk f;dr;=re bÈßm;a lsÍug we;s yelshdj

• ksYaÑ; /lshdjla ms<sn| whÿïlrejdf.a fhda.H;dj ;lafiare lsÍu msKsi uqyqKg

uqyqK ,d jdÑl j idlÉPd l< yels we.hSï l%uhla f,i iïuqL mÍlaIK l%uh

ye¢kaúh yels nj'

• iïuqL mÍlaIK l%ufha jdis lSmhla my; oelafjk nj'

• ikaksfõok l=i,;d" iudcYS,S nj" isß;aúß;a iy yeisÍï jeks ,laIK

wkqj wfmalaIlhd we.hSug ,lal< yels ùu'

• b,a¨ï m;%fha we;=<;a fkdjQ tfy;a jeo.;a f;dr;=re wkdjrKh lr .;

yelsùu'

• /lshd wfmalaIlhdg wdh;kh ms<sn|" ;k;=r ms<sn| wjfndaOhla ,nd .;

yels ùu'

• iïuqL mÍlaIK l%ufha wjdis lSmhla my; oelafjk nj'

• wfmalaIlhd imhk ms<s;=re mÍlaIlhdg ys;du;du úlD;s l< yels ùu

• msßjeh wêl ùu yd ld,hla jehùu

• wfmalaIlhd jHdc f,i yeisÍug W;aidy .ekSu

• iïuqL mÍlaIljreka w;ska isÿúh yels W!k;d

kso( kso( kso( kso( kso( mlaI.%dySùu

• we;eï /lshd i|yd fhda.H fkdùu

• wfmalaIlhd ;=< wksh; ìhla we;súh yels ùu

• we;eï /lshdjka i|yd f;dard .ekSfï § nqoaê mÍlaIKh o jeo.;a jk nj'

• nqoaê mÍlaIK u.ska wNsfhda.j,g uqyqK §ug we;s yelshdj mÍlaId l< yels

nj'

• by< uÜgfï jD;a;Ska i|yd f;dard .ekSfï § fm!reI mÍlaIKh o jeo.;a jk

nj'

• m%dfhda.sl uÜgfï l=i,;d wjYH /lshdjka i|yd f;dard .ekSfï § m%dfhda.sl

mÍlaIK wjYH nj'

• whÿïlrejkaf.a miqìu wkdjrKh lr .ekSu i|yd mj;ajkq ,nk úfYaI

fidaÈis lsÍï miqìï mÍlaIK nj'

• /lshd wfmalaIlhl=yg wod< /lshdfõ lghq;= rdcldÍ yd j.lSï id¾:l j bgq

lsÍug wjYH jkakd jQ ukd fi!LH ;;a;ajhla ;sfí o hkak ksYaph lr .ekSu

i|yd mj;ajk mÍlaIKh ffjoH mÍlaIKh hkafkka woyia jk nj'
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ksmqK;d uÜgu 16'7ksmqK;d uÜgu 16'7ksmqK;d uÜgu 16'7ksmqK;d uÜgu 16'7ksmqK;d uÜgu 16'7 ((((( m;aùï ,smshl wdlD;s ilia lrhs'

ld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdj ((((( 04

bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M, (((((
• fiajlhska n|jd .ekSu yd iïnkaO m;aùï ,smsh yd /lshd .súiqu meyeÈ,s

lrhs'

• m;aùï ,smshl wjYH;dj meyeÈ,s lrhs'

• m;aùï ,smshl we;=<;a lreKq ,ehsia;=.; lrhs'

• m;aùï ,smshl wdlD;shla ilihs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (
• f;dard.;a fhda.H;u mqoa.,hka /lshdjg m;a lsÍfï ls%hdj,sh n|jd .ekSu

f,i y÷kajk nj'

• n|jd .ekSfï ls%hdj,sfha § m;aùfï ,smsh ieliSu wjYH nj'

• fiajlfhl= fiajhg m;a lsÍfuka miq Tyqg fyda wehg /lshdj ms<sn| kshuhka"

fldkafoais" ld¾hhka" hq;=lï yd j.lSï wdÈh úia;rd;aulj olajñka

l<ukdlrKh úiska fokq ,nk kS;Hdkql+, ,shú,a, m;aùï ,smsh nj'

• m;aùï ,smsh /lshd .súiqula we;s jQ njg ,efnk idlaIshla f,i i,lk nj'

• m;aùï ,smsh kS;Hdkql+, ,shú,a,la jk neúka th fiajd fhdaclhdg yd fiajd

odhlhdg jeo.;a nj'

• we;eï ;k;=re iïnkaOfhka m;aùï ,smshlg wu;rj /lshd .súiqulg o

w;aika l< hq;= nj'

• m;aùï ,smshl we;=<;a jeo.;a lreKq lSmhla my; oelafjk nj'

• ;k;=re kduh

• fiajd fhdaclhdf.a ku iy fiajlhdf.a ku

• /lshdj wdrïN flfrk Èkh

• /lshdj ms<sn| fldkafoais

• jegqm

• mßjdi ld,h

• jev lrk meh$ Èk .Kk

• m%;s,dN

• úkh iïnkaO ls%hdud¾.

• fiajl whs;sjdislï yd jrm%ido ^ksjdvq" EPF, ETF wdÈh&

• fiajh wjika lsÍu

• ÿla .ekú,s bÈßm;a l< yels wdldrh

• iaÒr lsÍï yd Wiia lsÍï

• fiajd fhdaclhdf.a w;aik yd fiajlhdf.a w;aik



113

ksmqK;d uÜgu 16'8ksmqK;d uÜgu 16'8ksmqK;d uÜgu 16'8ksmqK;d uÜgu 16'8ksmqK;d uÜgu 16'8 ((((( ixúOdkfha udkj iïm; ixj¾Okh yd r|jd .ekSu i|yd

.; yels ls%hdud¾. fhdackd lrhs'

ld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdj ((((( 05

bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M, (((((
• wkqia:dmkh meyeÈ,s lrhs'

• mßjdi ld,h úia;r lrhs'

• ld¾hM, we.hSu úia;r lrhs'

• mqyqKqj yd ixj¾Okh w;r we;s fjkialï olajhs'

• mqyqKq lsÍfï yd ixj¾Okh lsÍfï l%u úia;r lrhs'

• mqyqKq lsÍfuka yd ixj¾Okfhka fiajlhdg yd fiajd fhdaclhdg ,efnk

m%;s,dN fjk fjk u olajhs'

• fiajl p,kh y÷kajhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (
• w¨f;ka n|jd .;a fiajd odhlfhl= m%:ufhkau ixúOdkhg y÷kajd §u iy

Tyqg$ wehg ish /lshdj" jev lKavdhu" jev mßirh iy iuia; ixúOdkh

ms<sn| j wjfndaOhla ,nd §fï ld¾hh wkqia:dmkh nj'

• wkqia:dmkh i|yd fiajdodhl w;afmd;a" f;dr;=re m;s%ld" merKs fiajlhska

fhdod .ekSu" ùäfhda Ñ;%mg" wdh;kh ;=< pdßld" foaYk hkd § úúO l%u

fhdod .kakd nj'

• ;k;=rlg n|jd .;a kj fiajlfhl= ;k;=frys iaÒr lsÍug fmrd;=j fiajh

l< hq;= ld, mßÉfþoh mßjdi ld,h nj'

• mßjdi ld,h ;=<oS fiajlhdg ish lghq;= ksishdldrj bgq lsÍug fkdyels

jqjfyd;a  l<ukdldß;ajhg my; i|yka ls%hdud¾. .; yels nj'

• fiajh wjika lsÍu

• jdÑl j yd ,sÅ; j wjjdo lsÍu

• mßjdi ld,h §¾> lsÍu

• o~qjï ,nd §u ^jegqma w;aysgqùu" jegqma wvq lsÍu&

• fiajdodhlhd úiska ish /lshdj fldf;la ÿrg id¾:l j bgq lrkafkaoehs

fidhd n,d jd¾;d lsÍfï ls%hdj,sh ld¾hM, we.hSu nj'

• ld¾hM, we.hSu ;=<ska fiajd fhdaclhdg w;ajk m%;s,dN lsysmhla my; oelafjk

nj'

• mqyqKq lsÍfï wjYH;d y÷kd .ekSug

• Wiia lsÍu yd udre lsÍu ms<sn| ;SrK .ekSug

• úkhdkql+, ls%hdud¾. .ekSug
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• ld¾hM, we.hSu ;=<ska fiajdodhlhdg w;ajk m%;s,dN lsysmhla my; oelafjk

nj'

• fiajl M,odhs;dj jeäùu

• fiajl wNsfma%rKh by< hdu

• mqyqKq wjYH;d y÷kd .ekSu

• ksYaÑ; ld¾h idOkh i|yd fiajlhkaf.a oekqu" l=i,;d yd wdl,am kxjd,Su

i|yd jQ l%uj;a ls%hdj,sh mqyqKqj nj'

• fiajlhkaf.a j¾;udk ;;a;ajhg jvd wkd.; ls%hdldß;ajh jeä ÈhqKq lsÍug

.kq ,nk ls%hdud¾.h ixj¾Okh nj'

• mqyqKqj yd ixj¾Okh w;r we;s fjkialï lsysmhla my; oelafjk nj'

mqyqKqjmqyqKqjmqyqKqjmqyqKqjmqyqKqj

• fndfydaÿrg l<ukdlrK fkdjk

fiajlhskag /lshdj wdY%s; oekqu"

l=i,;d yd wdl,am ,nd§u isÿ

flf¾'

• j¾;udk /lshdfõ lghq;= rdcldÍ

yd j.lSï bgq lsÍug fiajlhd

iQodkï lsÍu fuu.ska isÿ fõ'

• fláld,Sk jevigyka fõ'

• fufyhqï lghq;=j,g wjYH oekqu

yd l=i,;d ,nd§u isÿ flf¾'

ixj¾Okhixj¾Okhixj¾Okhixj¾Okhixj¾Okh

• l<ukdlrK fiajlhskag wjYH

oekqu" l=i,;d yd wdl,am ,nd§u

isÿ flf¾'

• wkd.; /lshd wjYH;d bgq lsÍfï

fmr ls%hd oelaùfï ls%hdj,shls'

• wLKav j mj;ajd f.k hk

È.=ld,Sk jevigyka fõ'

• fndfydaúg ixl,amSh l=i,;d ,nd

foa'

• mqyqKqj yd ixj¾Okh ;=<ska fiajd fhdaclhdg w;ajk m%;s,dN lSmhla my;

oelafjk nj'

• ksuejqfï .=Kd;aulNdjh by< hdu

• fiajlhska w;ska isÿjk jerÈ my< hdu

• fiajlhskaf.a ld¾h idOkh j¾Okh ùu

• mqyqKqj yd ixj¾Okh ;=<ska fiajlhdg w;ajk m%;s,dN lSmhla my; oelafjk

nj'

• /lshd ;Dma;sh jevùu

• Wiiaùï ,nd .ekSug we;s bvlv jeäùu

• ld¾h idOkh Wiiaùu

• fiajlhdf.a jD;a;Suh jákdlu jeäùu
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• fiajlhska mqyqKq lsÍu iy ixj¾Okh i|yd úúO l%u fhdod .kakd w;r bka

l%u lsysmhla my; oelafjk nj'

• wdOqksl;aj mqyqKqj

• /lshdj ;=<ska mqyqKqj

• /lshdjka w;r udrej

• N+ñld rx.kh

• mqyqKq yd ixj¾Ok jevigyka ^foaYSh fyda úfoaYSh&

• iudlrKh

• fiajlhdf.a /lshdj$ ;k;=r fjkia lsÍu fiajl p,k hkqfjka ye¢kafjk

nj'

• fiajlhska p,kh l< yels l%u lSmhla my; oelafjk nj'

• Wiia lsÍï (Promotion)
• udre lsÍï (Transfers)
• bj;a lsÍï (Dismissal)
• ;k;=r my; fy,Sï (Demotion)
• fiajh wjika lsÍu (Redundancy)
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ksmqK;d uÜgu 16'9ksmqK;d uÜgu 16'9ksmqK;d uÜgu 16'9ksmqK;d uÜgu 16'9ksmqK;d uÜgu 16'9 ((((( udkj iïm;a l<ukdlrK ld¾h we.hSfï ks¾Kdhl úuihs'

ld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdj ((((( 05

bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M, (((((
• udkj iïm;a l<ukdlrK ld¾h we.hSï ks¾Kdhl ,ehsia;=.; lrhs'

• ta tla tla ks¾Kdhlh meyeÈ,s lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (
• udkj iïm;a l<ukdlrK ld¾h we.hSu i|yd Ndú; l< yels ks¾Kdhl

lSmhla my; oelafjk nj'

• Y%u msßjegqu

• fiajl m%jdis;dj

• Y%u M,odhs;ajh

• ld¾ñl iïnkaO;d

• hï ld,hla ;=< fiajlhska wdh;kfhka bj;aj hdfï iS>%;dj Y%u msßjegqu$

fiajl msßjegqu f,i ye¢kafjk nj'

• Y%u msßjegqu my; i|yka mßÈ .Kkh l< yels nj'

• fiajlhska jevg fkdmeñKSu fiajl m%jdis;dj f,i y÷kajk nj'

• fiajl fhojqï yd ksuejqï w;r iïnkaO;dj Y%u M,odhs;dj nj'

• Y%u M,odhs;dj my; i|yka wdldrhg .Kkh l< yels nj'

• fiajlhka Wkkaÿfjka yd ;Dma;su;a j /lshdj lrf.k hdug hym;a Y%ñl

iïnkaO;d bjy,a jk nj'

Y%u M,odhs;dj }
ksuejqu

fiajl ixLHdj

Y%u msßjegqu }
ld, mßÉfþohl bj;a jQ fiajlhka .Kk

tu ld,Éfþofha fiajfhys ksr; j isá idudkH fiajl ixLHdj

X 100
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ksmqK;d uÜgu 16'10ksmqK;d uÜgu 16'10ksmqK;d uÜgu 16'10ksmqK;d uÜgu 16'10ksmqK;d uÜgu 16'10 ((((( hym;a fiajH - fiajl iïnkaO;djl jeo.;alu w.hhs'

ld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdjld,Éfþo ixLHdj ((((( 05

bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M,bf.kqï M, (((((

• ld¾ñl iïnkaO;d$ Y%ñl iïnkaO;d y÷kajhs'

• hym;a Y%ñl iïnkaO;dj, m%fhdack ,ehsia;=.; lrhs'

• whym;a Y%ñl iïnkaO;dj, m%;súmdl úuihs'

• fiajH-fiajl whs;sjdislï ,ehsia;=.; lrhs'

• fiajH-fiajl j.lSï meyeÈ,s lrhs'

• ld¾ñl wdrjq,a y÷kajhs'

• jD;a;sh iñ;s y÷kajhs'

• fiajH yd fiajl jD;a;sh iñ;s y÷kajhs'

• fiajl jD;a;sh iñ;sj, wruqKq ,ehsia;=.; lrhs'

• jD;a;sh iñ;s ls%hdud¾. úia;r lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (úIh lreKq meyeÈ,s lr .ekSug w;aje,la (

• fiajH-fiajl fomd¾Yjh w;r mj;akd ´kEu wdldrhl jD;a;sh iïnkaO;d

^hym;a fyda whym;a iïnkaO;d& Y%ñl iïnkaO;d fyj;a ld¾ñl iïnkaO;d

f,i ye¢kafjk nj'

• hym;a Y%ñl iïnkaO;dj, m%fhdack lsysmhla my; oelafjk nj'

• wdh;kfha fiajl M,odhs;dj by< hdu

• ld¾ñl wdrjq,a wvqùu ksid wdh;kfha lghq;= iqug j .,d hdu

• iïm;a kdia;sh wvqùu

• fiajl m%jdis;dj wvqùu

• wNsfm%arKh jQ fiajl lKavdhula ìysùu

• fiajl msßjegqu wvqùu

• whym;a Y%ñl iïnkaO;dj, wksis m%;sM, lSmhla my; oelafjk nj'

• fiajl w¾nqo" jev j¾ck mek ke.Su ksid jHdmdr ls%hdj,sh wvmK ùu

• fiajl M,odhl;ajh msßySu

• fiajl Ñ;a; ffO¾h ySkùu

• iïm;a wmf;a hdu

• iuia; wdh;kfha ld¾hlaIu;dj iy iM,odhl;ajh my< hdu

• fiajlhka fj; mejfrk ld¾hh h:d mßÈ bgq lsÍu i|yd fiajd .súiqï" wd{d

mk;a" mk;a hkdÈfhka Tjqkg ,efnk ysñlï yd jrm%ido fiajl whss;sjdislï

f,i ie,lsh yels nj'
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• fiajl whs;sjdislïj,g ksoiqka my; oelafjk nj'

• fiajhg iß,k jegqma yd hym;a jev mßirhla ,nd .ekSu

• ksjdvq ysñlï ,nd .ekSu

• jD;a;Suh fi!LHh yd jD;a;sh wk;=rej,ska wdrlaIdj ;yjqre lr .ekSu

• jD;a;sh iñ;s msysgqjd .ekSu

• fiajl j.lSï lSmhla my; oelafjk nj'

• ixúOdkfha wruqKq bgqjk mßÈ jev lsÍu

• jev ia:dkfha hym;a f,i yeisÍu

• /lshd .súiqug wkqj ld¾hhka bgq lsÍu

• fiajH whs;sjdislï lSmhla my; oelafjk nj'

• mj;sk fr.=,disj,g wkqj lghq;= l< yels ùu

• /lshd .súiqug wkqj ld¾hhka bgqlrjd .ekSu

• jD;a;sh iñ;s f,i ixúOdkh ùu

• fiajH j.lSï lSmhla my; oelafjk nj'

• jHdmdr wruqKq uekúka meyeÈ,s lr .ekSu

• meyeÈ,s úkh mámdáhla mj;ajd f.k hdu

• idOdrK jegqma yd hym;a jev mßirhla mj;ajd .ekSu

• fiajl mqyqKqj" ixj¾Okh yd iqnidOkh ie,iSu

• ydïmq;=ka yd Tjqkaf.a fiajlhka w;r we;sjk jD;a;shg wod< .egqï ld¾ñl

wdrjq,a f,i ye¢kafjk nj'

• jD;a;sh whs;sjdislï ,nd .ekSu i|yd;a tajd /l .ekSu i|yd;a lsishï l¾udka;

lafIa;%hl kshe,s fiajHhka fyda fiajlhka msßila iafõÉPdfjka msysgqjd .;a

ixúOdkhla jD;a;sh iñ;shla f,i ye¢kaúh yels nj'

• jD;a;sh iñ;shl wruqKq lSmhla my; oelafjk nj'

• idOdrK jegqmla iy hym;a jev mßirhla ,nd .ekSu

• jev lrk ld,h wvq lr .ekSu

• jD;a;suh fi!LHh yd jD;a;suh wk;=rej,ska wdrlaIdj i,id .ekSu

• wdh;kfha l<ukdlrK ;SrKj,g iyNd.S ùu

• /lshd iqrlaIs;;dj we;slr .ekSu

• wOHdmkh yd mqyqKqj ,nd .ekSu

• wikSm" úY%dñl fyda jev j¾ck fiajlhkag iyk ,nd §u

• jD;a;sh iñ;s ls%hdud¾. lSmhla my;ska oelafjk nj'

• iduQysl flaj,a lsÍu

• wl=rg jev lsÍu
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• fiñka jev lsÍu

• w;sld, jevj, fkdfh§u

• jev jeÍu

• ixfla; jev j¾ck

• wLKav jev j¾ck

• fiajl wruqKq bgqlr .ekSu msKsi jD;a;sh iñ;sh yd l<ukdldß;ajh w;r

we;sjk idlÉPduh ls%hdj,sh iduQysl flaj,a lsÍu nj'

• fiajH-fiajl fomd¾Yjh w;r hï jD;a;sh wdrjq,la iïnkaO j we;s lr.kakd

tlÕ;dj iduQysl .súiqu f,i ye¢kafjk nj'

• wdh;kfha b;d iq¿ kS;s Í;s mjd wkq.ukh lrñka b;d iq¿ jev m%udKhla

isÿlsÍu wl=rg jev lsÍu nj' fï ksid ls%hdj,sh ukao.dó jk w;r wdh;kfha

msßjeh jeä fõ'

• fiajlhska ;u ld¾hh ys;du;du fiñka bgq lsÍu fiñka jev lsÍu nj'

• fiajlhkaf.a idudkH rdcldÍ fiajd ld,fhka miq jev lsÍu m%;slafIam lsÍu

w;sld, jevj, fkdfh§u nj'

• Èkla" jrejla hkd§ jYfhka hï ksYaÑ; ld,hla l<ukdldß;ajh oekqj;a

fldg rdcldßfhka neyer ù isàu ixfla; jev j¾ck f,i i,lk nj'

• ;u b,a,Sï idlÉPd u.ska fyda fjk;a úfrdaO;d mEu u.ska Èkd .ekSug

fkdyels jQ úg fiajlhka jev lsÍu iïmQ¾Kfhka u k;r lsÍu wLKav jev

j¾ckh nj'
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ksmqK;dj 17 ( jHdmdrj, ld¾hlaIu;dj yd iM,odhs;ajh i|yd f;dr;=re moaO;s

odhl lr .; yels wdldrh úuihs'

ksmqK;d uÜgu 17'1 ( ikaksfõok ;dlaIKfha úldYkh úúO hq. Tiafia úuiñka

f;dr;=rej, wjYH;dj fmkajd fohs'

l,Éfþo ixLHdj ( 05

bf.kqï M,

f;dr;=rej, wjYH;dj yd jeo.;alu fmkajd fohs'

wd¾Ól yd iudchSh ixj¾Okfha úúO hq. Tiafia ikaksfõok ;dlaIKfha úldYkh

meyeÈ,s lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la    (

´kEu wfhl=g ;SrK .ekSu i|yd f;dr;=re wjYH nj'

f;dr;=re ksjerÈ jk ;rug tajd mokï lrf.k .kq ,nk ;SrK o ksjerÈ jk nj'

ta ksid wdh;khl wruqKq yd mrud¾: bgqlr .ekSug;a" ;r.ldß;aj jdis w;alr

.ekSug;a iïm;la f,i f;dr;=re b;d jeo.;a jk nj'

ikaksfõok ;dlaIKfha úldYkh wd¾Ól yd iudchSh ixj¾Ok hq. wkqj

meyeÈ,s l< yels nj'

 ixpdrl hq.h (Normadic Era)
lDIsld¾ñl hq.h (Agricultural Era)
ld¾ñl hq.h (Industrial Era)
f;dr;=re hq.h (Information Era)

 ixpdrl hq.h

.,ahq.fha yd tfâr hq.fha cSj;ajQ bmerKs udkjhd ixpdrl i;ajfhl= f,i Ôj;a jQ

w;r iudc tallh jqfha l=vd lKavdhï h' wjYH;d b;d ir, jQ w;r wjYH oE

mßirfhka imqrd .kakd ,È'  ikaksfõokh jdÑlj isÿúh' l;dj m%Odk ikaksfõok

udOH úh'

 lDIsld¾ñl hq.h

mßirfhka wjYH oE imqrd .ksñka yd ovhñka Ôj;a jQ ñksid iaÒr jdiia:dkj,g

fhduqúh' lDIsl¾uh m%Odk Ôjfkdamdh úh' iudcfha oshqKqj i|yd lDIsld¾ñl iïm;a

w;HjYH idOlhla úh'  k.r yd rdcH hk iudc ixia:d ìysúh' wlaIr yd ixfla;

Ndú;h ikaksfõokfha § m%n, úh' uq,a ld,fha w;ska ,shQ oE ikaksfõokhg tl;= jQ

w;r miqld,fha § uqøs; udOH Ndú;hg fhduqúh'
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 ld¾ñl hq.h

ld¾ñl úma,jh;a iuÕ ld¾ñl ±kqu yd hka;%iQ;% iudc ÈhqKqjg w;HjYH idOl njg

m;aúh'  uqøK ;dlaIKh ikaksfõok lghq;=j, § m%n, jQ w;r miqj úoHq;a l%u uÕska

ikaksfõokh wdrïN úh' fï ksid ikaksfõokfha úYd, ÈhqKqjla we;s úh'  fï hq.fha

§ uyd mßudK jHdmdr ìysjQ w;r tu wdh;kj,g f;dr;=re b;d jeo.;a úh'

 f;dr;=re hq.h

j¾;udk ñksid Ôj;a jkafka f;dr;=re hq.hl h' fï hq.fha úfYaI;ajh jkafka

ikaksfõok ;dlaIKh iuÕ f;dr;=re ;dlaIKh taldnoaO j jHdma;ùu hs'

(Communication + Information) jHdmdr wdh;kj, m%udKh úYd, jQ w;r f.da,Sh

jYfhka  jHdmdr lghq;= jHdma; úh' fufia  jHdmdr lghq;= mq¿,aùu ksid

ixj¾Okh lrd hdug kï f;dr;=re iïm; ksisf,i yeisrùu w;HjYH ù we;'

f;dr;=re yd ikaksfõok ;dlaIKfha ÈhqKqj ksid  f,dal jHdma; jQ jHdmdr lghq;=

tla ia:dkhl isg fufyhùfï yelshdj ,eî we;' f;dr;=re yd ikaksfõok ls%hdj,sh

fõ.j;a jQ w;r Bg idfmalaIj msßjeh wvqùu isÿúh' fï yd iuÕ ±kqu u; mokï jQ

wd¾Ólhla ìysù we;' tu wd¾Ólfha m%Odk iïm; f;dr;=re njg m;a ù we;'
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ksmqK;d uÜgu 17'2 ( o;a; ilia lsÍu úuiñka f;dr;=re j¾. lrhs'

l,Éfþo ixLHdj ( 05

bf.kqï M,

o;a; yd f;dr;=re ks¾jpkh lrhs'

o;a; yd f;dr;=re w;r fjki myohs'

o;a; ilia lsÍfï ls%hdj,sh meyeÈ,s lrhs'

f;dr;=re j¾.SlrKh lrhs'

f;dr;=rej, .=Kdx. fmkajd fohs'

fok ,o o;a; wdY%fhka f;dr;=re ìys lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

o;a; i|yd ks¾jpk lsysmhla my; ±lafjk nj'

fN!;sl isÿùï fyda jHdmdr .kqfokq ms<sn| úia;r lrk uQ,sl lreKq fyda újrKhka

fõ'

lsishï isÿùulg wod< j /ia lrkq ,nk uQ,sl lreKq yd ixLHd  (Facts and Figures)
o;a; f,i ye¢kafõ'

f;dr;=re hkakg ks¾jpk lsysmhla my; ±lafjk nj'

hï wjika mßYS,lfhl=g f;areï  .; yels yd m%fhdackhg .; yelsjk wdldrhg

ilia lrk ,o o;a; f;dr;=re fõ'

o;a;j,g wdfrdamkh lrk w¾:h f;dr;=re fõ'

o;a; yd f;dr;=re w;r fjkialï lsysmhla my; ±lafjk nj'

o;a; f;dr;=re

o;a; ieliqï ls%hdj,shg wdodkh

lrk uq,sl foa o;a; fõ'

 ;SrK .ekSug iDcqju Ndú; l<

fkdyels h'

o;a;" o;a; jYfhka mj;sk f;la

jákdlula f.k fkdfoa'

wuqøjHhls'

o;a; ieliSfï ls%hdj,sfhka ìysjk

m%;sodkh f;dr;=re fõ'

;SrK .ekSug Ndú; l< yels h'

f;dr;=rej, jákdlula we;'

ksñ øjHhls'

ieliqï ls%hdj,sh ;=<ska o;a; f;dr;=re njg mßj¾;kh jk nj'

o;a; ieliSu f;dr;=re

         Data   Processing Information
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o;a; ieliqï ls%hdj,sfha ld¾hhka my; ±lafjk nj'

j¾.SlrKh (Classifying)
fuys§ o;a; tajdfha ,laIK wkqj fldgiaj,g fjka lrkq ,efí'

f;aÍu (Sorting)
tkï o;a; iqúfYaIS jQ ms<sfj,lg ieliSuhs'

.Kkh lsÍu (Calculating)
fuys§ o;a; wxl .Ks;uh fyda ;¾ldkql+, ls%hdj,Skag Ndckh lsÍu isÿ flf¾'

idrdxYlrKh (Summarising)
fuys§ o;a;j,ska hï woyila we;slr .; yels wdldrhg flálr bÈßm;a lsÍu

isÿfõ'

o;a; ieliSfï ;dlaIKh my; mßÈ j¾. l< yels nj'

yia; l%uh ^w;ayqre l%uh& (Manual)
mEka" mekai,a yd lvodis wd§ ,smsøjH Ndú;fhka o;a; ilia lsÍu'

 w¾O yia; l%uh (Semi Manual)
h;=re,shkh jeks m%d:ñl uÜgfï o;a; ieliqï hka;% Ndú; lr o;a; ilia lsÍu'

 úoHq;a hdka;%sl  (Electro Mechanical)
fuu l%ufha § ;rulaÿrg iajhxlS%hj o;a; ilik hka;% Ndú; lrk ,È'

 úoHq;a o;a; ieliSu (Electronic)
fuys§ mß.Kl Ndú;fhka iajhxlS%hj o;a; ieliSu isÿfõ' fï l%ufha § b;d

myiqfjka ksjerÈ o;a; ieliSu l< yels h'

fyd| f;dr;=rl mej;sh hq;= .=Kdx. my; YS¾I hgf;a meyeÈ,s l< yels nj'

wod< nj

  ksjeros nj

  mQ¾K nj

  úYajdiodhl nj

wjYH fõ,djg ,nd.; yelsùu

iúia;rd;aul nj

úúO udOH Tiafia bÈßm;a l< yels nj'

wvq msßjehlska ,nd .; yels nj'
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wdrlaIdldÍ nj

mßYS,lhdg wjfndaO lr.; yelsùu'

ld,Sk yd hdj;ald,Sk jQ tajdùu'

kuHYS,Sùu

my; wdldrhg f;dr;=re j¾. l< yels nj

 f;dr;=re j¾.SlrKh  Information classification
      fn§fï ks¾Kdhlh

uQ,dY%h wkqj ndysr" wNHka;r" uQ,sl" oaù;shsl

iajNdjh wkqj m%udKd;aul" .=Kd;aul"

l<ukdlrK uÜgu wkqj Wml%ñl" Wmdhud¾.sl" fufyhqï

ld,h wkqj w;S;" j¾;udk" wkd.;

iïNdú;dj wkqj ksh;" iïNdú;d;aul

ksIamdok YS%;h wkqj uQ,H" ksIamdok" wf,ú" udkj iïm;a

iuQy.;ùu yd fjka lsÍu iuQy.; f;dr;=re" fjka lrk ,o f;dr;=re

wkqj

   f;dr;=re j¾.SlrKh  Information classification
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ksmqK;d uÜgu 17'3 ( f;dr;=re moaO;shl ld¾h yd Wmdx. úuiñka mß.Kl f;dr;=re

moaO;s Ndú; lsÍfï iQodku m%o¾Ykh lrhs'

l,Éfþo ixLHdj ( 05

bf.kqï M,

moaO;sh  úia;r lr olajhs'

 f;dr;=re moaO;s y÷kajhs'

f;dr;=re moaO;shl ld¾h f.kyer olajhs'

 f;dr;=re moaO;shl Wmdx. fmkajd fohs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la    (

"moaO;sh"  iïnkaO ks¾jpkhla my; i|yka jk nj'

hï wruqKla fyda mrud¾:hla uqÿkam;a lr .ekSu i|yd tl;=j lghq;= lrk" wfkHdakH

jYfhka iïnkaO;djla mj;sk fldgia iuQyhl tl;=jla moaO;shla fõ'

f;dr;=re moaO;shla my; wdldrfhka w¾: ±laúh yels nj'

f;dr;=re moaO;shla hkq ixúOdkhlg wjYH f;dr;=re tl;= lrk" mßj¾;kh

lrk yd fnodyßk ñksia ls%hdldrlï yd iïm;aj, tl;=jls'

f;dr;=re moaO;shla hkq  wdh;khlg ;SrK .ekSug yd md,khg  Woõ lrkq ,nk

f;dr;=re tl;= lrk fyda lshjk" tajd ilia lrk .nvdlrK yd fnodyßkq ,nk

wka;¾ iïnkaO;d iys; Wmdx. iuQyhls'

f;dr;=re moaO;shl ld¾hhka my; i|yka mrsos jk nj'

1' wdodkh (Input)
f;dr;=re moaO;sh i|yd wjYH o;a; tl;= lsrSu wdodkh hkafkka woyia fõ'

2' ieliSu (Processing)
tl;= lrk ,o o;a; f;dr;=rla njg m;a lsrSfï ls%hdj,shhs'

3' m%;sodkh (Output)
ilia lrk ,o f;dr;=re wjYH wod< md¾Yajhkag ,ndoSu m%;sodkh hs'

4' .nvd lsrSu (Storing)
moaO;sh cks; l< f;dr;=re miq ld,fha oS wjYH wjia:djkays oS Ndú;h i|yd .nvd

lr ;nd .ekSu hs'
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fuys§ meyeÈ,s lrkqfha mß.Klh u; mokï jQ f;dr;=re moaO;s ^úoHq;a l%u Ndú;

lrk f;dr;=re moaO;s& ms<sn| j nj'

tjeks úoHq;a f;dr;=re moaO;shl my; ±lafjk Wmdx. we;=<;a jk nj'

1 '1 '1 '1 '1 ' oDVdx. oDVdx. oDVdx. oDVdx. oDVdx. Hardware
f;dr;=re moaO;shl mj;sk ish¨ u fN!;sl fldgia oDVdx. fõ'

ksoiqka( h;=re mqjrej" fudksgrh' uqøK hka;%h" uOHu ieliqï tall (CPU)

2'2 '2 '2 '2 ' uDÿldx.uDÿldx.uDÿldx.uDÿldx.uDÿldx. Software
o;a; ieliSu i|yd jk mß.Kl jevigyka uDÿldx. fõ'

ksoiqka(  Word, Excel

3' Ôjdx. 3' Ôjdx. 3' Ôjdx. 3' Ôjdx. 3' Ôjdx. Liveware
f;dr;=re moaO;sh Ndú; lrkakka" fyj;a mßYS,lhska (User) Ôjdx. kï fõ'

ksoiqka( mß.Kl ld¾h uKav,h" ATM ldâm;a Ndú;fhka fiajd ,nd .kakd

mqoa.,hka

4' o;a;4' o;a;4' o;a;4' o;a;4' o;a; Data
f;dr;=re moaO;shg ,ndfok o;a; ñka woyia fõ'

5' ls%hdmámdá 5' ls%hdmámdá 5' ls%hdmámdá 5' ls%hdmámdá 5' ls%hdmámdá Procedures
f;dr;=re moaO;sfha ld¾hhka yd Wmdx. md,kh i|yd jk iïuq;s" kS;sÍ;s" m%;sm;a;s

ls%hdmámdá hkafkka woyia fõ' fuuÕska isÿúh yels jxpd jerÈ yd wl%ñl;d wju

lr .; yels h'
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ksmqK;d uÜgu 17'4 ( f;dr;=re moaO;s j¾.SlrK l%u úuiñka Ndú; lrk uÜgu wkqj

f;dr;=re moaO;s j¾. lrhs'

l,Éfþo ixLHdj ( 05

bf.kqï M,

f;dr;=re moaO;s j¾.SlrKh i|yd fhdod .kakd ks¾Kdhl fmkajd fohs'

Ndú; lrk uÜgï wkqj f;dr;=re moaO;s j¾. lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

f;dr;=re moaO;s j¾. lsÍu i|yd úúO ks¾Kdhl fhdod .kakd nj ' tajd my; mßÈ jk

nj'

Ndú; lrk uÜgu ^Ndú; lrk fiajl msßi& wkqj

Ndú;h wkqj ^ld¾hh wkqj&

YS%; wkqj

 Ndú; lrk uÜgu wkqj f;dr;=re moaO;s j¾. 4la jk nj'

Wml%ñl uÜgu

 l<ukdlrK uÜgu

 ±kqï uÜgu

 fufyhqï uÜgu

úúO uÜgï wkqj f;dr;=re moaO;s mßYS,kh lrk mqoa.,hska my; igykska ±lafjk

nj'

                   Wml%ñl
                  uÜgu

         l<ukdlrK
         uÜgu

          ±kqï
        uÜgu

fufyhqï
uÜgu

Strategic
Level

     Management
       Level

               Knowledge
                  Level

                          Operational
                                Level

 m%Odk
úOdhl

ks,OdÍ

  l<ukdlrejka

    .KldêldÍ" kS;s{hska"
          bxðfkarejka"

       jev mÍlaIljre" iqmÍlaIlhska
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úúO uÜgfï f;dr;=re moaO;s Ndú;h my; wdldrfhka ixlaIsma;j ±laúh yels nj'

Wml%ñl uÜgfï f;dr;=re moaO;s

ixúOdkhl w.%l<ukdlrejka ksfhdackh lrk uÜguhs'

ksoiqka( iNdm;s" idudkHdêldÍ" wOHlaI uKav,h

fuu uÜgfï l<ukdlrejka wdh;kfha bÈß .ukau. ;SrKh flfrk iuia;

wdh;khgu  n,mdk yd È.=ld,Skj n,mdk ;SrK .kq ,efí' fï uÜgfï

l<ukdlrejkg wdh;kfha wNHka;r fukau ndysr f;dr;=re o wjYH fõ' fndfydaúg

fudjqkag wjYH f;dr;=re idrdxY.;j ,ndÈh hq;= h'

l<ukdlrK uÜgfï f;dr;=re moaO;s

Wml%ñl uÜgfï l<ukdlrejkaf.a ;SrK wkqj lghq;= fufyhùu yd md,kh

lsÍu fuu uÜgfï § isÿfõ' wf,ú l<ukdlre" uQ,H l<ukdlre" ksIamdok

l<ukdlre" udkj iïm;a l<ukdlre fuu uÜgfï f;dr;=re moaO;s Ndú; lrk

l<ukdlrejka fõ' fï uÜggfï l<ukdlrejka m%Odk jYfhka mßmd,k

lghq;=j, ksr; fõ'

±kqï uÜgfï moaO;s

fuu uÜgfï § ±kqï yd o;a; hkqfjka fiajlhka j¾. folla fõ' Tjqka Ndú;

lrk f;dr;=re moaO;s ±kqï uÜgfï f;dr;=re moaO;s fõ'

±kqï fiajlhska hkq by< wOHdmk iqÿiqlï we;s  kS;s{hska" .KldêldÍka"

ú.Kljreka" bxðfkarejka wd§ jD;a;slhka h' Tjqka f;dr;=re cks; lrk

mqoa.,hka h'

o;a; fiajlhka hkq f;dr;=re msgm;a lsÍu" fnodyeÍu yd f;dr;=re Ndú; lsÍu jeks

ld¾hhka isÿlrk ,smslrejka" mß.Kl ls%hdlrjkakka wd§ jD;a;slhka h'

fufyhqï uÜgfï f;dr;=re moaO;s

iDcqju ksIamdok yd fiajd iemhSfï ld¾hhkays  fh§ isák fiajlhka Ndú;

lrk f;dr;=re moaO;s fufyhqï uÜgfï f;dr;=re moaO;s fõ' jev mÍlaIljre"

.nvd Ndrlrejka wd§ fufyhqï uÜgfï l<ukdlrK fiajlhka fuu f;dr;=re

moaO;s Ndú; lrhs'
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ksmqK;d uÜgu 17'5 ( Ndú;h wkqj f;dr;=re moaO;s j¾. lrhs'

l,Éfþo ixLHdj ( 05

bf.kqï M,

Ndú;h wkqj f;dr;=re moaO;s j¾.SlrKh lrhs'

Ndú;h wkqj j¾. lrk ,o f;dr;=re moaO;sj, ,laIK myohs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

Ndú;h wkqj f;dr;=re moaO;s j¾.SlrKh my; ±lafjk nj'

.kqfokq ieliqï moaO;s Transaction Processing Systems (TPS)
±kqï ld¾h moaO;s Knowledge Works Systems (KWS)
ld¾hd, iajhxlrK moaO;s Office Automation Systems  (OAS)
l<ukdlrK f;dr;=re moaO;s Management Information Systems (MIS)
;SrK Wmldrl moaO;s Decision Support Systems (DSS)
úOdhl Wmldrl moaO;s Executive Support Systems (ESS)

Ndú;h wkqj j¾. lrk ,o f;dr;=re moaO;sj, iqúfYaI ,laIK my; ±lafjk nj'

.kqfokq ieliqï moaO;s

ixúOdkhl ffoksl fufyhqï lghq;=j,ska ìysjk o;a;" ieliSug Ndckh lrk

f;dr;=re moaO;s - .kqfokq ieliqï moaO;s fõ' tkï NdKav wf,úh" fiajl meñKSu

wd§ ks;r ks;r isÿjk lghq;=j,ska WmÈk uQ,sl o;a;" ieliSu i|yd jQ moaO;sh

fuhhs' fuu moaO;s uÕska ffoksl fufyhqïj,g wod< o;a; jd¾;d lr .ekSu yd

wjYH hdj;ald,Sk lsÍï isÿ lrhs'

wdh;khl fufyhqï uÜgfï § úúO YS%;hka fjkqfjka ieliqKq .kqfokq  ieliSfï

moaO;s (TPS) .Kkdjla tlu wdh;khl mej;sh yels h'

ksoiqka( wxYh .kqfokq ieliqï moaO;sh

ksIamdok wxYh - øjH weKjqï lsÍug

øjH ñ,g .ekSug

wf,úlrK wxYh - úl=Kqï weKjqï ,nd .ekSug

ñ, lsÍug

uQ,H$ .sKqï wxYh - whjeh f,aLk ieliSug

fmdÿ f,crh ms<sfh, lsÍug

uqo,a f.ùï lsÍug

udkj iïm;a wxYh - fiajl meñKSu jd¾;d lsÍug

jegqma jd¾;d ilia lsÍug

mqyqKqj yd ixj¾Okhg
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±kqï ld¾h moaO;s

±kqï uÜgfï ls%hd;aul jk moaO;shls' fuh ±kqï fiajlhskag wjYH f;dr;=re

,nd§u lrhs' bxðfkarejka" m¾fhaIlhska wd§ jD;a;slhskaf.a m%fhdackh i|yd jk

f;dr;=re fuu moaO;sj,ska cks; lrhs' fuu moaO;s ±kqu cks; lrk mqoa.,hka

i|yd jk ksid taldldÍ fkdfõ'

ld¾hd, iajhxlrK moaO;s

±kqï uÜgfï ls%hd;aul jk moaO;shls' fuh ,smslrejka" .sKqïiylrejka" f,alïjre

hkd§ o;a; fiajlhska ;u o;a; ieliSu i|yd fhdod.kS' fudjqka f;dr;=re fnodyeÍu

yd mßfNdackh lrk wh ksid msgm;a lsÍfï yd ikaksfõokh lsÍfï ld¾hhka

i|yd jk l%u fï moaO;sj, wvx.= fõ' ,sms ilia lsÍu i|yd joka ieliqï myiqlï"

f;dr;=re ikaksfõokh i|yd úoHq;a ;eme,a myiqlï fuhg ksoiqka f,i ±laúh

yels h' fï wkqj ld¾hd, iajxlrK moaO;sj, wruqK jkafka o;a; yd f;dr;=re

úoHq;a wdldrhg msgm;a lsÍu;a" tajd ta wdldrfhka u ikaksfõokh lsÍu i|yd

myiqlï ie,iSu;a h'

l<ukdlrK f;dr;=re moaO;s

l<ukdlrK uÜgfï ls%hd;aul jk f;dr;=re moaO;shls'

uOH uÜgfï l<ukdlrejkag ie,iqï yd md,k ld¾h i|yd wjYH f;dr;=re

,ndfoa' tlu wdldrhlska Èkm;d" i;sm;d" udislj" jd¾Islj wd§ f,i ld,Sk

jYfhka yd úfYaIfhka wjYH jk wjia:djl jd¾;duh iajrEmfhka f;dr;=re

,nd§u fï moaO;sj,ska isÿfõ

ksoiqka( ld,Sk jd¾;d - ffoksl úl=Kqï jd¾;d

udisl Kh.e;s ,eîï jd¾;d

úfYaI jd¾;d - ksYaÑ; Kh.e;sfhl= ms<sn| úfYaI jd¾;djla

l<ukdlrKh b,a,d isá úg th ,nd§u'

;SrK Wmldrl moaO;s

fuh o l<ukdlrK uÜgfï § Ndú; lrk f;dr;=re moaO;shls' uOH uÜgfï

l<ukdlrejkag jHqy.; yd w¾OjHqy.; ;SrK .ekSu i|yd WmldÍjk" úYaf,aIK

yelshdjkaf.ka hq;a moaO;s j¾.hla f,i ;SrK Wmldrl moaO;s ye¢kaúh yels h'

jHqy.; ;SrK - wd¾Ól weKjqu m%udKh iólrKhlg wkqj .Kkh lsrSu'

w¾O jHqy.; ;sSrK - wdfhdack we.hSï ;SrK

úfYaIfhka ie,iqï ilia lsÍug" wdlD;s f.dvke.Sug" úl,am we.hSug yd ;SrK

.ekSug hkd§ úúO l<ukdlrK lghq;=j,§ fï moaO;s Ndú; flf¾'

úOdhl Wmldrl moaO;s

w.%uÜgfï l<ukdlrejka fuu úOdhl Wmldrl moaO;s Ndú; lrhs' Wml%ñl uÜgfï

l<ukdlrejkag fndfydaúg .ekSug isÿjkafka l,ska ;SrKh l< wdlD;shlgwkqj

úi÷ï §fï yelshdjla fkdue;s ^jHqy.; fkdjk&  ;SrK fõ' fujeks ;SrK .ekSug

wjYH f;dr;=re  ,nd§ug ieliqKq f;dr;=re moaO;s úOdhl Wmldrl moaO;s fõ'

fudjqkag jeä  jYfhka ndysr f;dr;=re wjYH fõ'
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ksmqK;d uÜgu 17'6 ( YS%; wkqj f;dr;=re moaO;s j¾. lrhs'

l,Éfþo ixLHdj ( 05

bf.kqï M,

l<ukdlrK YS%; wkqj f;dr;=re moaO;s j¾. lrhs'

úúO f;dr;=re moaO;s w;r iïnkaO;dj myohs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

f;dr;=re moaO;sfhka f;dr;=re ,nd fokafka l=uk l<ukdlrK YS%;hg o hk ldrKh

i<ld my; mßÈ f;dr;=re moaO;s j¾. l< yels nj'

wf,úlrK f;dr;=re moaO;s (Marketing Information Systems)
wf,ú l<ukdlrKhg wod< j f;dr;=re ilia lsÍug msysgqjd we;s f;dr;=re moaO;s

fõ' ksoiqka(

fjf<|fmd< m¾fhaIK - Market research
wf,úlrK m¾fhaIK - Marketing  research
m%pdrK - Advertising
úl=Kqï - Sales
úl=Kqï mqfrdal:k - Sales Forecasting

uQ,H yd .sKqïlrK f;dr;=re moaO;s (Financial and Accounting Information Systems)
uQ,H yd .sKqïlrK lghq;= i|yd msysgqjd we;s f;dr;=re moaO;s fõ'

ksoiqka(

uqo,a l<ukdlrKh - (Cash Management)

m%d.aOk whjehlrKh - (Capital Budgeting)

uQ,H ie,iqïlrKh - (Financial Planning)

uQ,H mqfrdal:kh - (Financial Forecasting)

f.úh hq;= .sKqï - (Accounts Payable)

,eìh hq;= .sKqï - (Accounts Receivable)

fmdÿ f,crh - (General Ledger)
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fufyhqï f;dr;=re moaO;s (Operation  Information Systems)
fufyhqï lghq;= i|yd wjYH f;dr;=re ieliSug fhdod .kakd f;dr;=re moaO;s fõ'

ksoiqka(

.ekqï ie,iqï lsÍu yd md,kh  - (Planning and Controlling  Purchases)
mß.Kl ifudaOdks; ksIamdokh  -  (Computer Integrated Manufacturing)  (CIM)
fufyhqï ls%hdj,sh yd hkaf;%damlrK md,kh

   - (Process and Machine Control)

udkj iïm;a f;dr;=re moaO;s (Human Resource Information Systems)
udkj iïm;a l<ukdlrKh i|yd fhdod .efkk f;dr;=re moaO;s fõ'

ksoiqka(

udkj iïm;a ie,iqïlrKh

fiajl jd¾;d

f.ùï jd¾;d

mqyqKqj yd ixj¾Okh

ld¾hM, we.hSï

m¾fhaIK yd ixj¾Ok f;dr;=re moaO;s (Research and Development Information
Systems)
m¾fhaIK yd ixj¾Ok wxYhg wjYH f;dr;=re ilia lrk moaO;s fõ'

ksIamdÈ; m¾fhaIK

ksIamdÈ; ixj¾Ok

wdh;khl mj;sk f;dr;=re moaO;s Ndú; lrk uÜgu" Ndú; ld¾hh fyda l<ukdlrK

YS%; wkqj j¾. l< o tajd w;r wka;¾ in|;djla we;s nj'

wdh;khl ±kqï uÜgfï fyda fufyhqï uÜgfï f;dr;=re moaO;shlska ilik

f;dr;=re Wml%ñl uÜgfï fyda l<ukdlrK uÜgfï f;dr;=re moaO;sj,§ o WmldÍ

fõ' ta wkqj ´kEu uÜgul l<ukdlrejl=g tu f;dr;=re moaO;s Ndú;h wjYH jkq

we;'
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ksmqK;d uÜgu 17'7 ( f;dr;=re ;dlaIKh úuiñka tys m%;s,dN wkdjrKh lrhs'

l,Éfþo ixLHdj ( 05

bf.kqï M,

f;dr;=re ;dlaIKh y÷kajhs'

 f;dr;=re ;dlaIKh iuÕ ne¢ fjk;a ;dlaIK úia;r lrhs'

 f;dr;=re ;dlaIKfha jeo.;alu fmkajd fohs'

 f;dr;=re ;dlaIKfha m%;s,dN ,ehsia;=.; lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

  úÿ,s ikafoaY yd mß.Kl ;dlaIKh Tiafia jdÑl"  rEmuh" wlaIruh yd wxluh

f;dr;=re w;aam;a lr .ekSu" ieliSu" .nvd lsÍu yd fnodyeÍu f;dr;=re ;dlaIKh

f,i ±laúh yels nj'

f;dr;=re ;dlaIKh úúO ;dlaIK lafIa;% lsysmhl tl;=jla jk nj'

mß.Kl ;dlaIKh (Computing Technology)

ikaksfõok ;dlaIKh (Communication Technology)

f;dr;=re l<ukdlrK ;dlaIKh (Information Managment Technology)

mß.Kl ;dlaIKhmß.Kl ;dlaIKhmß.Kl ;dlaIKhmß.Kl ;dlaIKhmß.Kl ;dlaIKh

f;dr;=re moaO;sj, .Kkh lsÍï isÿjkafka mß.Klh yryd neúka th mß.Kl

;dlaIKh f,i y|qkajhs' tneúka f;dr;=re ;dlaIKh yodrkafkl= mß.Kl

;dlaIKh o yeoEßh hq;=hs'

ikaksfõok ;dlaIKhikaksfõok ;dlaIKhikaksfõok ;dlaIKhikaksfõok ;dlaIKhikaksfõok ;dlaIKh

ilia lrk ,o o;a; wod< md¾Yajh fj; fnodyeÍug Wmfhda.S lr.kq ,nkafka

ikaksfõok ;dlaIKh hs' idïm%odhsl l%ufha § w;ayqre l%uhg ieliq f;dr;=re

fN!;slj w;ska f.kf.dia Ndr oqkak o wo mß.Kl .; cd, Tiafia  laIKhlska

f,dalfha ´kEu ;eklg fnodyßkafka ikaksfõok ;dlaIKh Tiafia h'
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f;dr;=re l<ukdlrK ;dlaIKh

wdh;khla i;= mß.Kl ;dlaIKh yd ikaksfõok ;dlaIKh uekúka yiqrejñka" f;dr;=re

iïm; ld¾hlaIuj yd iM,odhSj Ndú; lsÍfï ls%hdj,sh f;dr;=re l<ukdlrK ;dlaIKhhs'

wdh;khlg fld;rï ÈhqKq mß.Kl yd ikaksfõok myiqlï ;snqK;a f;dr;=re ilid

iïfma%IKh lsÍug yd tajd iM,odhSj fhdod .ekSug jev ms<sfj,la fkd;snqKfyd;a

tajdhska m%fhdackhla .; fkdyels fõ' tu ksid wdh;khlg f;dr;=re l<ukdlrK

;dlaIKh w;HjYH fõ'

fmr w;ayqre l%uhg isÿjQ fm!oa.,sl lghq;= yd jHdmdßl ld¾hhka wo f;dr;=re ;dlaIKh

Tiafia fõ.j;aj .=Kd;aul njlska yd   wvq msßjehlska lr .ekSug f;dr;=re ;dlaIKh

jeo.;a jk nj'

f;dr;=re ;dlaIKh Ndú;h ksid mqoa.,hskag yd wdh;kj,g ,efnk m%;s,dN lsysmhla

my; ±lafjk nj'

 jvd ksjerÈ ;SrK .ekSug yelsùu yd ;SrK .ekSu myiqùu

 lghq;=j, jerÈ wjuùu ^úYajdikSh;ajh jeäùu&

ls%hdj,s ld¾hlaIuj isÿ lr.; yelsùu'

ls%hdj,sh iM,odhSj isÿ lr.; yelsùu'

ksujqïj, .=Kd;aul Ndjh by<hdu'

f;dr;=re i|yd b;d úYd, .nvd Odß;djla mej;Su'

ls%hdj,s i|yd jk msßjeh wvqùu'

;r.ldß;ajhg uqyqK§ug yelsùu

ikaksfõok ls%hdj,sh myiqùu

mdßfNda.slhska fj; fyda fiajdodhlhska fj; myiqfjka m%fõY úhyelsùu'

cd;Ska yd mqoa.,hka w;r mj;sk ÿria: nj wvqùu'

ck;djg yd mdßfNda.slhskag jvd;a ld¾hlaIu fiajdjla ,nd .ekSug wjia:dj

,eîu

kj okqu ckkh yd fnodyeßu YS>%fhka isÿjk ksid ck;djf.a wjfndaOh mq¿,aùu

wka;¾cd;sl fjf<|du m%idrKh ùu
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ksmqK;d uÜgu 17'8 ( mr.Kl cd, wOHhkh lrhs'

ld,Éfþo ixLHdj ( 05

bf.kqï M,

mß.Kl cd, y÷kajhs'

mß.Kl iïnkaO ù we;s wdldrh wkqj mß.Kl cd, j¾. lrhs'

N+f.da,Sh jHdma;sh wkqj mß.Kl cd, j¾. lrhs'

Ndú; lrk wruqKq wkqj mß.Kl cd, j¾. lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

mß.Kl lsysmhla tlsfklg iïnkaO fldg fmdÿfõ lghq;= lrk úg tu moaO;sh

mß.Kl cd,hla f,i ye¢kaúh yels nj'

cd,hl mß.Kl tlsfklg iïnkaO ù we;s wdldrh wkqj cd, j¾. lsysmhla y÷kd

.; yels nj'

ksoiqka(-

nia cd, - Bus  Network
ish¨ mß.Kl fmdÿ m:hlg iDcqj iïnkaO jkfia ia:dk.; lr we;s cd,h nia

cd,h  f,i ye|skafõ' mß.Kl w;r iïnkaO;dfõ § fmdÿ m:h (Bus line) Tiafia

f;dr;=re .,d hhs'  cd,hg iïnkaO jk tla mrs.Klhla ls%hd úrys; jqjo iuia;

moaO;sh wlS%h fkdfõ'

uqÿ cd, - Ring Network
iEu mß.Klhla u ;j;a mß.Kl follg iïnkaO jkfia ilia l< cd,hls' uOH

mß.Klhla fkdue;'

;drld cd, - Star Network
tla uOH mß.Klhlg fiiq mß.Kl iïnkaO fldg ieoqï,;a cd,hls' uOH

mrs.Klh yryd wfkl=;a mß.Klj,g iïnkaO úh yels h' uOH mß.Klh

ls%hdúrys; jqjfyd;a wfkl=;a mß.Kl iuÕ f;dr;=re yqjudre lr.; fkdyels h'

YdL cd, - Tree Network
.il w;= fnoS hk wdldrhg uOHu mß.Klhlg fiiq mrs.Kl iïnkaO fldg

ilik cd,hls' uOH mß.Klh fyda wdOdrl mß.Klhla ls%hdúrys; jqjfyd;a bka

Tíng we;s mß.Klj,g f;dr;=re yqjudre lr.; fkdyels fõ'
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N+f.da,Sh jHdma;sh wkqj mß.Kl cd, j¾. lsysmhla we;s nj'

^1&^1&^1&^1&^1& iSñ; m%foaY cd, ^m%dfoaYSh lafIa;% cd,&iSñ; m%foaY cd, ^m%dfoaYSh lafIa;% cd,&iSñ; m%foaY cd, ^m%dfoaYSh lafIa;% cd,&iSñ; m%foaY cd, ^m%dfoaYSh lafIa;% cd,&iSñ; m%foaY cd, ^m%dfoaYSh lafIa;% cd,&

Local  Area Network (LAN)
tlu ldurhl fyda tlu f.dvke.s,a,l fyda tlu jevìul msysgd ;sfnk

mß.Kl yd jevfmd<j,a wfkHdkH jYfhka iïnkaO fldg ilia lrk cd,hls'

^2&^2&^2&^2&^2& mq¿,a lafIa;% cd,mq¿,a lafIa;% cd,mq¿,a lafIa;% cd,mq¿,a lafIa;% cd,mq¿,a lafIa;% cd,

Wide Area Network (WAN)
rgj,a lsysmhl fyda k.r lSmhl ;sfnk mß.Kl iïnkaO lr f.dvkÕd.;a

mß.Kl cd,hls'

Ndú; lrk md¾Yajh$wruqKq wkqj mß.Kl cd, lsysmhla we;s nj'

^1& wNHka;r cd, (Intranet)
hï mqoa.,fhl=  fyda wdh;khl md,kh hgf;a mj;sk cd,hls' fuuÕska imhk

fiajd wjir,;a whg muKla ,nd.; yels h'

^2& ndysr cd, (Extranet)
wNHka;r cd, Ndú; lrk wdh;khlg ;u cd,h Ndú;h ;=<ska wfkHdakH m%;s,dN

,nd .ekSu i|yd iïnkaO jk cd,.; moaO;shls' wNHka;r cd, ;=<ska ndysr cd,

f.dvkÕd .kshs'

^3& wka;¾ cd, (Internet)
Internet  hkq  Inter connected network hkakg flá fhÿuls' wka;¾cd,h mß.Kl"

mß.Kl cd, jevigyka" f;dr;=re yd tajd Ndú; lrk wh hk flgiaj, tl;=jlska

iEÿKq  cd,hls' f,dal jHdma; cd,hla jk fuhg f,dalfha ´kEu ia:dkhlska

m%fõY úh yels h'
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ksmqK;d uÜgu 17'9 ( wka;¾cd,h Ndú;hg iQodku m%o¾Ykh lrhs'

l,Éfþo ixLHdj ( 05

bf.kqï M,

wka;¾cd,h y|qkajhs'

wka;¾cd,h uÕska iemfhk fiajd úia;r lrhs'

ffoksl mqoa., lghq;=  myiq lr .ekSug wka;¾cd,h wdOdr lr .kakd wdldrh

myohs'

wdh;k ld¾hh myiq lr .ekSug wka;¾cd,h WmldÍ jk wdldrh olajhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

wka;¾cd,h ms<sn| ks¾jpk lsysmhla my; ±lafjk nj'

cd,hkaf.a cd,h f,i wka;¾cd,h úia;r l< yel'

wka;¾cd,h mß.Kl" mß.Kl cd, jevigyka" f;dr;=re yd tajd Ndú; lrk wh

hk fldgiaj, tl;=jls'

mqoa.,fhl=g fyda wdh;khlg wka;¾cd, myiqlï ,nd.; yelafla wka;¾cd, fiajd

imhkafkl= (Internet Service Provider) ud¾.fhks'

wka;¾cd,fhka iemfhk fiajd lsysmhla my; ±lafjk nj

f,dal jHdma; cd,h (World wide web)  WWW

cd,uh mßirhl f;dr;=re j¾. lsÍu" kej; ,nd .ekSu" ms<sfh, lsÍu iy m%o¾Ykh

lsÍu i|yd jQ f,dal iïu; m%ñ;s hgf;a jQ moaO;sh f,dal jHdma; cd,h f,i y÷kajhs'

wka;¾cd,fha fjk;a whg keröu$ lshùu i|yd .nvd lr we;s ñ,shk .Kkla jk

úoHq;a f,aLkj, tl;=jla f,i o www ye¢kaúh yels h' f,dal jHdma; cd,hg (www)
msúiSug fjí n%jqi¾  (web browser) uDÿldx.h wjYH fõ' ±kg m%p,s; tjeks uDÿldx.

w;r Internet explorer, Netscape  yd Mosaic y÷kajd Èh yels h'

f,dal jHdma; cd,fha we;s fjí wvú  fidhd .ekSu i|yd fijqï hka;%  (Search
Engines) WmldÍ fõ' bka m%p,s; fijqï hka;% lsysmhla my; ±elafõ' Google, Yahoo,
MSN, Altavista, Lycos

úoHq;a  ;emE, - - - - - e-mail
ikaksfõok iïnkaOlhla (Link) yryd mß.Klhlska mß.Klhlg mKsjqv yqjudre

lr .ekSu úoHq;a ;emE, (e-mail) fõ' úoHq;aj ilik ,o mKsjqvh fjk;a wfhl=g

hjkakg kï hjkakdg wka;¾cd, myiqlï fuka u E-mail ,smskhla ;sìh hq;=hs' tfiau

,nkakdf.a E-mail  ,smskh o ±k isáh hq;=hs'
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E-mail  mKsjqvh iuÕ weuqKqï o heúh yels h (File attachments).  tkï mKsjqvh  iuÕ

PdhdrEm" f,aLk" Ñ;%" yX" iÔùlrK hkdÈh heúh yels h'

idudkH ;emE,g jvd wvq msßjehlska jeä fõ.hlska f;dr;=re yqjudre lsÍug E-mail
jeo.;a fõ'

f.dkq yqjudre kshudj,sh - File Transfer Protocol

wka;¾cd,hg iïnkaO mß.Kl w;r wfkHdkHj mß.Kl f.dkq yqjudrej i|yd jk

l%uh hs' úúO lafIa;% .ek /ia l<  ±kqu we;=<;a f,aLk" .S;" Ñ;%mg" mß.Kl lS%vd

wdÈh we;=<;a  f.dkq msgm;a lr .ekSug" yqjure lsÍug  fï l%ufhka bv ,efí'

we;eïúg f.dkq msgm;a lr .ekSu i|yd uqo,a f.ùug isÿfõ'

l:k myiqlï - Chatting Facilities
f,djmqrd úisr isák mqoa.,hskag ;u ksjfia isgu tlsfkldg l;d lsrSug$ woyia

yqjudre lr .ekSug imhd we;s myiqluls'  l:k myiqlï l%u lsysmhla my; ±lafõ'

Text  Chatting  - - - - -  ;u woyia ghsma lr wfkla md¾Yajh fj; fhduq lsÍu'

^mdG l:k&

Voice Chatting - uhsfl%d f*dak Ndú; lrñka jdÑlj woyia yqjudre lr .ekSu'

^y~ l:k&

Video chatting - - - - - fjí leurd Ndú; lrñka Yíohg wu;r j o¾Yk o yqjudre lr

^ùäfhda l:k& .ekSu'

m%jD;a;s lKavdhï News Group
iudk reÑlï we;s lKavdhïj,g ̂  lS%vd" ;%dih" iajNdj fi!kao¾h" jkÔù" foaYmd,k

wd§& f;dr;=re ,nd .ekSug yd woyia yqjudre lr .ekSug imhk myiqluls' ;u reÑh

we;s lafIa;%h fjkqfjka ielikq m%jD;a;s lKavdhul (News group)  idudcsl;ajh

,nd.;a úg wka;¾cd,fhka ;udg iajhxlS%hj tu lafIa;%fha kj m%jK;d" ±kqu yd

f;dr;=re ,eîug i,iajhs'

fg,s mß.Kl Tele Computing
tla ia:dkhl we;s mß.Klhla ;=<ska wka;¾cd,hg iïnkaO ù ;j;a ia:dkhl we;s

mß.Klhla Ndú; lsÍug myiqlï ie,iSu fg,smß.Kl fiajdjhs' fï i|yd wod<

mß.Kl folgu cd, in|;dj ;sîu wjYH h' fï ksid hï wfhl=g ;u ksjfia

mß.Klh ;=<ska wka;¾cd,hg msúi ;u fiajdia:dkfha we;s mß.Klh Ndú; lrñka

jev lghq;= l< yels h'
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ksmqK;dj 18'0 ( jHdmdr wdrïN lsÍu i|yd jHdmdr ie,iqï ms<sfh, lrhs'

ksmqK;d uÜgu 18'1 ( jHdmdr ie,eiaul uQ,sldx. úuiñka jHdmdr woyig WÑ; jHdmdr

ie,eiau ms<sfh, lsÍfï iQodku m%o¾Ykh lrhs'

l,Éfþo ixLHdj ( 04

bf.kqï M,

jHdmdr woyi meyeÈ,s lrhs'

iqÿiq jHdmdr wjia:djla f;dard .ekSu i|yd jHdmdr woyia id¾j úYaf,aIKhl

fhfohs'

iqÿiq jHdmdr wjia:djla f;aÍu i|yd jHdmdr woyia iQlaIau úYaf,aIKhl fhfohs'

jHdmdr ie,eiau y÷kajhs'

jHdmdr ie,eiaul jeo.;alu meyeÈ,s lrhs'

jHdmdr ie,eiaul we;=<;a úh hq;= wx. fmkajd fohs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la

mqoa.,fhl=f.a fyda ixúOdkhl wjYH;djla fyda jqjukdjla bgq l< yels ksIamdÈ;hla

ms<sn| j jHjidhlfhl= ;=< we;sjk is;=ú,a, jHdmdr woyila jk nj'

tu jHdmdr woyia id¾j yd iQlaIau úYaf,aIKhl fh§u ;=<ska jHdmdr wjia:djla

;SrKh l< hq;= nj'

 jHdmdr woyia ish,a, w;=ßka fhda.H jHdmdr woyia y÷kd .ekSu i|yd ish¨ u woyia

we.hSug ,la lsÍu id¾j úYaf,aIKh nj' fuys§ jHdmdrfha ndysr mßir idOl wkqj

we.hSula l< hq;= nj'

id¾j úYaf,aIKh uÕska y÷kd.;a jHdmdr woyia w;ßka jHjidhlhdg jvd;au m%;s,dN

f.k fok jHdmdr woyi f;dard .ekSu i|yd tu jHdmdr woyia iQlaIau úYaf,aIKhlg

Ndckh flfrk nj'

fuys§ wNHka;r iy wdikak mßir idOl wkqj we.hSula l< hq;= nj'

tfia ;SrKh l< jHdmdr wjia:dj fjkqfjka jHdmdr ie,eiaula ms<sfh, l< hq;= nj'

kj jHdmdr wjia:d i|yd fuka u" mj;akd jHdmdrhla mq¿,a lsÍfï §" jHdmdr taldnoaO

lsÍfï §" jHdmdrhla kùlrKh lsÍfï § yd ñ,§ .ekSfï§ o jHdmdr ie,eiqula

ms<sfh, lrk nj'

jHdmdr ie,eiaula hkq jHdmdrhl wruqKq yd mrdud¾: o" tajd <Õd lr .kakd l%fudamdhhka

o úia;r flfrk f,aLkhla nj'
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jHdmdr ie,eiaula jeo.;aùug fya;= rdYshla ±laúh yels nj'

ksoiqka(

jHdmdr lghq;= mj;ajdf.k hdu i|yd uÕfmkaùug

jHdmdr flfrys we,aue;s md¾Yajhkag jHdmdrh ms<sn| wjfndaOhla ,nd§ug

jHdmdrhg wjYH uQ,H myiqlï ,nd .ekSug

jHdmdr ie,eiaul idudkHfhka my; wx. we;=<;a jk nj'

úOdhl idrdxYh

jHdmdr úia;rh

wf,ú ie,eiau

fufyhqï ie,eiau

udkj iïm;a ie,eiau

uQ,H ie,eiau

^fuu 18'1 ksmqK;d uÜgfuka miqj 18'10 ksmqK;d uÜgu idlÉPd lrkak'&
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ksmqK;d uÜgu 18'2 ( úOdhl idrdxYh iy jHdmdr úia;rh ms<sfh, lrhs'

l,Éfþo ixLHdj ( 05

bf.kqï M,

úOdhl idrdxYh y÷kajhs'

tys jeo.;alu fmkajd fohs'

úOdhl idrdxYhl wvx.= lreKq úia;r lrhs'

jHdmdr úia;rh y÷kajhs'

jHdmdr úia;rhl wvx.= lreKq úia;r lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la   (

jHdmdr ie,eiaul we;=<;a uQ,sl lreKq ixlaIsma; fldg olajk fldgi úOdhl idrdxYh

nj'

úOdhl idrdxYh jHdmdr ie,eiaul wvx.= ud;Dld ms<sn| ,ehsia;=jla fkdj ie,eiau

lshjkakdg iuia; ie,eiau ms<sn| o< wjfndaOhla ,nd fokakla nj'

ndysr md¾Yaj b,lal lr.;a jHdmdr ie,eiaul w;sYh jeo.;a fldgi úOdhl idrdxYh

nj'

úOdhl idrdxYhl uQ,sl mrud¾:h ndysr md¾Yaj ;jÿrg;a jHdmdrh ms<sn| j fidhd

ne,Sug fm<Uùu jk nj'

úOdhl idrdxYhla jeo.;aùug fya;= lSmhla my; ±lafjk nj'

úOdhl idrdxYh  iuia; jHdmdr ie,eiau ms<sn| j fmr ±laula we;s lsÍu'

jHdmdr ie,eiau ms<sn| uÕfmkaùula ,nd§u

jHdmdr ie,eiau ms<sn| j úYajdihla we;s lsÍu

úOdhl idrdxYh iEuúgu flá yd wdl¾YkSh úh hq;= nj'

jHdmdr úia;rh - jHdmdrh l=ula o hkak yd jHdmdrh imhkq ,nk NdKavh fyda

fiajdj ms<sn| úia;r;a" tuÕska .kqfokqlrejkag ,efnk m%;s,dN;a" tys iqúfYaI;ajh;a

úia;r úh hq;= h' tfia u"

 jHdmdrfha ku yd ,smskh

mrud¾:$ wruqKq

wdÈl¾;Djreka$ m%j¾;lhska

ixúOdk jHQyh

ixúOdk l%uh

wOHlaI uKav,h ms<sn| úia;r o bÈßm;a l< hq;= h'
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ksmqK;d uÜgu 18'3 ( jHdmdr woyig WÑ; wf,ú ie,eiau ms<sfh, lrhs'

l,Éfþo ixLHdj ( 04

bf.kqï M,

wf,ú ie,eiau w¾: olajhs'

wf,ú ie,eiaul jeo.;alu fmkajd fohs'

wf,ú ie,eiaul wka;¾.;h úia;r lrhs'

f;dard.;a jHdmdr wjia:djla i|yd wf,ú ie,eiaula ms<sfh, lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la    (

fjf<|fmd<" ;rÕldß;ajh" wf,ú Wmdhud¾." úl=Kqï mqfrdal:k hkd§ f;dr;=re

iúia;rj bÈßm;a lrk fldgi wf,ú ie,eiau nj'

wf,ú ie,eiau jeo.;aùug fya;= lSmhla my; ±lafjk nj'

ksIamdÈ;h i|yd m%udKj;a yd j¾Okh jk fjf<|fmd<la we;s nj fmkajd §u'

  fjf<|fmdf,a ;rÕldß;ajhg uqyqKÈh yels nj fmkajd §u'

wf,ú ie,eiaul my; wx. we;=<;a jk nj'

l¾udka;h yd fjf<|fmd< úYaf,aIKh

  wf,ú lsÍug wfmalaIs; NdKavh fyda fiajdj

  b,lal fjf<|fmd<

;rÕldß;aj úYaf,aIKh

wfmalaIs; wf,úh

;rÕlrejkaf.a wf,ú Wmdhud¾.

 jHjidhlhdf.a fhdað; wf,ú Wmdhud¾.

 úl=Kqï mqfrdal:kh

wf,ú úhoï

l¾udka;h yd fjf<|fmd< úYaf,aIKfha §" wod< l¾udka;h ms<sn| iïmq¾K úia;rhla

flfrk nj' tkï l¾udka;fha j¾;udk ;;a;ajh" úl=Kqï" ,dN" j¾Ok wkqmd; yd

fjk;a m%jK;d ms<sn| úYaf,aIKhla lrk nj'

.eKqïlrejka ljqo@  hk nj yd fjf<|fmd< m%dfoaYSh o" cd;sl o" wka;¾cd;sl o

hk nj fmkajk nj'

wf,ú lsÍug wfmalaIs; ksIamdÈ;h ms<sn| f;dr;=re lsysmhla my; ±lafjk nj'

ksIamdÈ;h

ksIamdÈ; ñY%h ^È." m<," .eUqr ms<sn| úia;r&

ksIamdÈ;j, m%fhdacH;dj

ta ta ksIamdÈ;fha fudaia;rh" m%udKh" j¾.h



143

b,lal fj<|fmd< ms<sn| f;dr;=rej,ska lsysmhla my; ±lafjk nj'

b,lal fjf<|fmd< yd tys LKavkj, iqúfYaIS ,laIK'

b,lal fjf<|fmdf<a uQ,sl m%jK;d yd wfmalaIs; fjkialï

b,lal fjf<|fmd<g <Õdùfï Wmdhud¾.

;r.ldß;aj úYaf,aIKfha § oelaúh hq;= f;dr;=re lsysmhla my; ±lafjk nj'

mj;a;d ;r.ldß;ajh

;rÕlrejka yd Tjqkaf.a Yla;Ska

;r.ldß;ajhg uqyqK§ug ;ud i;= Yla;Ska yd ÿ¾j,;d

fjf<|fmd<g msúiSug  we;s ndOd tkï msßjeh" ld,h" ;dlaIKh" mj;sk fmagkaÜ

n,m;% yd fjf<| ,l=Kq wdÈh'

wfmalaIs; wf,úh ms<sn| j ±laúh hq;= f;dr;=re lsysmhla my; ±lafjk nj'

b,lal fjf<|fmd< m%udKh" tkï wfmalaIs; .kqfokqlrejka m%udKh yd Tjqkaf.a

ñ,§ .ekSfï yelshdj" wfmalaIs; fjf<|fmd< j¾Okh

;rÕlrejkaf.a wf,ú Wmdh ud¾. ms<sn| j ±laúh hq;= lreKq lsysmhla  my; ±lafjk

nj'

 ;rÕlrejkaf.a ñ, Wmdh ud¾." fnodyeÍfï Wmdh ud¾. yd m%j¾Ok Wmdh ud¾.

ms<sn| lreKq

fhdað; wf,ú Wmdh ud¾. i|yd we;=<;a úh hq;= f;dr;=re lsysmhla my; ±lafjk nj'

ksIamdÈ; Wmdhud¾.

ñ, Wmdh ud¾.

fnodyeÍfï Wmdh ud¾.

m%j¾Ok Wmdh ud¾.

úl=Kqï mqfrdal;kfha § ksIamdÈ; j¾.h" úl=Kqï m%udKh" tallhl ñ, yd jd¾Isl

wdodhu hkd§ f;dr;=re we;=<;a úh hq;= nj'

wf,ú úhou i|yd we;=<;a úh hq;= f;dr;=re lsysmhla my; ±lafjk nj'

fnodyeÍfï úhoï" jÜgï" m%j¾Ok úhoï" úl=Kqï fldñia" wf,ú ia:djr j;alï

laIhùï wdÈh
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ksmqK;d uÜgu 18'4 ( wf,ú ie,eiaug wkqj fufyhqï ie,eiau ms<sfh, lrhs'

l,Éfþo ixLHdj ( 03

bf.kqï M,

fufyhqï ie,eiau y÷kajhs'

fufyhqï ie,eiaul jeo.;alu meyeÈ,s lrhs'

fufyhqï ie,eiaul we;=<;a úh hq;= lreKq fmkajd fohs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la   (

ksIamdok ls%hdmámdá" ksIamdok hka;% iy WmlrK" wjYH ksIamdok m%udKh" l¾udka;

Yd,dj ia:dk.; lsÍu" ksIamdokfha § wkq.ukh lrk cd;sl yd wka;¾cd;sl m%ñ;s

hkd§ úia;r we;=<;a flfrk fldgi fufyhqï ie,eiau f,i y÷kajk nj'

fufyhqï ie,eiaula jeo.;aùug fya;= lsysmhla my; ±lafjk nj'

bÈß fufyhqï lghq;= ms<sn| j l,a;nd wjfndaOhla ,nd.; yelsùu'

ksIamdok ld¾hfha § we;sjk wmf;ahEï" m%udoùï wju lr.; yelsùu'

ksIamdÈ;fha .=K;ajh by< kxjd.; yelsùu'

ksIamdok ls%hdj,sh wLKavj mj;ajdf.k hd yelsùu'

fufyhqï ie,eiaul my; wx. we;=<;a jk nj'

ksIamdok ie,eiau

hka;% yd WmlrK wjYH;dj

wuqøjH wjYH;d

fiajl wjYH;d

ksIamdok fmdÿ ld¾h msßjeh

uq¿ ksIamdok msßjeh yd tall msßjeh

l¾udka;Yd,d msßh; ie,eiau

wmøjH neyer lsÍu yd mdßißl n,mEï

ksIamdok ie,eiau

ksIamdok ls%hdj,sfha wdrïNfha isg wjidkh olajd isÿjk fhojqï mßj¾;kh lsÍfï

ls%hdj,sh isÿjk wdldrh úia;rd;aulj ±laùu fuys§ isÿfõ'

hka;% yd WmlrK wjYH;dj

ksIamdokh lrk NdKavfha fyda fiajdfõ iajNdjh wkqj wjYH flfrk hka;% WmlrK

ms<sn| f;dr;=re fuys ±lafõ' ta wkqj wjYH jk hka;% yd WmlrK" ta i|yd ±Íug

isÿjk msßjeh" jd¾Isl laIhùu hkdÈh fuys we;=<;a flf¾'

wuqøjH wjYH;dj

ksIamdokh lrk NdKavfha fyda fiajdfõ iajNdjh" ksIamdokh lrk m%udKh " ta wkqj

wjYH jk wuqøjH m%udKh" ta i|yd  ±Íug isÿjk msßjeh hkd§ f;dr;=re fuys oelaúh

hq;= h'
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fiajl wjYH;dj

ksIamdok lghq;= i|yd wjYH fiajlhkaf.a iajNdjh" fiajl ixLHdj" f.jkq ,nk

mdßY%ñlh hkd§ f;dr;=re fuys we;=<;a flf¾'

ksIamdok fmdÿ ld¾h msßjeh

ksIamdok lghq;=j,g wod<j ±Íug isÿjk kuq;a iDcqju y÷kd.; fkdyels msßjeh

ksIamdok fmdÿld¾h msßjeh fõ' ta wkqj ksIamdok lghq;= i|yd  ±Íug isÿjk jl% øjH

msßjeh" jl% Y%u msßjeh iy fjk;a jl% úhoï y÷kdf.k fuys we;=<;a flf¾'

uq¿ ksIamdok msßjeh yd tall msßjeh

ksYaÑ; ld,Éfþohla ;=< ksmoùug n,dfmdfrd;a;= jk NdKav fyda fiajd i|yd ±Íug

isÿfõ hehs wfmalaIs; úhoïj, tl;=j uq¿ ksIamdok msßjeh fõ'

uq¿ ksIamdok msßjeh ksIamdÈ; tall .Kkska fn§fuka tallhl ksIamdok msßjeh

,nd.; yels h'

l¾udka;Yd,d msßh; ie,eiau

ksIamdok lghq;=j,g wod< j hka;% WmlrK yd iúlsÍï" tajd ia:dk.; lsÍug

n,dfmdfrd;a;= jk wdldrh úia;r lr ±laùu fyda rEmigyklska ±laùu fuys§ isÿ

flf¾'

wmøjH neyer lsÍu yd mdßißl n,mEï

jHdmdr lghq;=j,ska neyer flfrk øjHj,ska mßirhg wys;lr n,mEï we;s lrk nj

ie,ls,a,g .; hq;= h' fï wkqj mßir ixrlaIKh ms<sn| wka;¾cd;sl m%ñ;sj,g

wkqj lghq;= lsÍu flfrys wjOdkh fhduq lsÍu jeo.;a fõ'

uq¿ ksIamdok msßjeh

iDcq msßjeh

iDcq øjH msßjeh

iDcq Y%u msßjeh

iDcq fjk;a msßjeh

jl% msßjeh

jl% øjH msßjeh

jl% Y%u msßjeh

jl% fjk;a msßjeh
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ksmqK;d uÜgu 18'5 ( jHdmdrfha udkj iïm;a ie,eiau ms<sfh, lrhs'

l,Éfþo ixLHdj ( 03

bf.kqï M,

udkj iïm;a ie,eiau y÷kajhs'

udkj iïm;a ie,eiaula ilia lsÍfï jeo.;alu meyeÈ,s lrhs'

udkj iïm;a ie,eiaul we;=<;a  úh hq;= lreKq úia;r lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la   (

hï wdh;khl wruqKq yd mrud¾:  bgqlr .ekSu msKsi wkd.; udkj iïm;a wjYH;d

ksYaph lsÍu;a "tlS wjYH;d bgqlr .kakd wdldrh;a  we;=<;a flfrk fldgi udkj

iïm;a ie,eiau nj'

udkj iïm;a ie,eiaula ilia lsÍfï m%fhdack lsysmhla my; ±lafjk nj'

wkd.; fiajl wjYH;d  yd msßjeh mqfrdal:kh l< yelsùu'

udkj iïm; jvd ld¾hlaIuj fhdod.; yelsùu'

wkd.; fiajl wjYH;d l,ska ±k .ekSu ksid ta i|yd iQodkïùfuka jHdmdrfha

lghq;= wvmKùu j<lajd.; yelsùu'

yÈis n|jd .ekSï fjkqfjka ±Íug isÿúh yels msßjeh wju lr.; yelsùu'

fiajlhkaf.a mqyqKq yd ixj¾Ok wjYH;d y\qkd.; yelsùu'

by< ksmqK;ajhlska  hq;a fiajlhka n|jd .ekSug wjia:dj ie,iSu'

udkj iïm;a ie,eiaul we;=<;a lrk f;dr;=re my; ±lafjk nj'

ixúOdk jHQyh yd ixúOdk igyk

;k;=re yd j.lSï

udkj iïm;a i|yd jd¾Isl úhou

ixúOdk jHQyh yd ixúOdk igyk

jHdmdrhl we;s úúO wxY;a" ;k;=re;a w;r mj;akd wka;¾ iïnkaO;dj ixúOdk

jHQyh f,i ye¢kafjk w;r fuh rEmigykla f,i bÈßm;a lsÍu ixúOdk igykla

f,i ye¢kafõ'

ixúOdkfha uQ,sl ;k;=re yd j.lSï

udkj iïm;a ie,iqï lsÍfï § jHdmdr wdh;kfha úúO ld¾hhkag wod< j ;k;=re

we;s l< hq;= h' tu ;k;=rej,g wod< j.lSï o meyeÈ,s j ±laùu wjYH fõ'

jd¾Isl úhou

jHdmdr wdh;kfha iajNdjh wkqj mj;sk úúO ;k;=re fjkqfjka f.jkq ,nk jegqma

yd fõ;k fjkia fõ' udkj iïm; fjkqfjka jd¾Isl uq¿ Y%u úhou" iDcq Y%u úhoï

yd jl% Y%u úhoï jYfhka o fjka lr y÷kd.; yels h' Bg wu;r j wdh;kfha iuia;

l<ukdlrK úhoï o udkj iïm;a ie,eiau ;=< wka;¾.; úh hq;= h'
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ksmqK;d uÜgu 18'6 ( uQ,H ie,eiafï wka;¾.;h úuiñka jHdmD;s msßjeh weia;fïka;=

lrhs'

l,Éfþo ixLHdj ( 04

bf.kqï M,

uQ,H ie,eiau y÷kajhs'

uQ,H ie,eiaula ilia lsßfï jeo.;alu meyeÈ,s lrhs'

uQ,H ie,eiaul we;=<;a úh hq;= lreKq ,ehsia;=.; lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la   (

jHdmdrhl ish¨ u weia;fïka;=.;  uQ,H f;dr;=re we;=<;a jk fldgi uQ,H ie,eiau

jYfhka y÷kajk nj'

uQ,H ie,eiaula ilia lsÍfï jeo.;alu my; ±lafjk lreKqj,ska ;yjqre l<

yels nj'

jHdmdr lghq;= i|yd wjYH wruqo,a m%udK ks.ukh lsÍug yd iïmdokh lr

.ekSug'

jHdmdrfha wruqo,a wdfhdackh lsÍu ms<sn| ;SrK .ekSug

uqo,a W!k;djla we;s úh yels  ld,h y÷kdf.k thg ms<shï fh§ug'

uqo,a w;sßla;hla we;sjk ld,h y÷kdf.k ta uqo,a M,odhS lghq;=j, fhoùug'

uQ,H ie,eiaul we;=<;a úh hq;= lreKq my; ±lafjk whqßka fldgia l< yels nj'

weia;fïka;=.; jHdmD;s msßjeh ^m%d.aOk wjYH;dj&

weia;fïka;=.; ,dNw,dN ^wdodhï& m%ldYh

weia;fïka;=.; uqo,a m%jdy m%ldYh

Kh wdmiq f.ùfï igyk

weia;fïka;=.; fYaIm;%h

weia;fïka;=.; jHdmD;s msßjeh my; ±lafjk fldgiaj,ska iukaú; jk nj'

uq¿ ia:djr j;alï msßjeh

jHdmdr lghq;= wLKavj mj;ajdf.k hdu i|yd wjYH jk È.=ld,Sk meje;aula we;s

j;alï i|yd jk msßjeh'

ksoiqka( bvï yd f.dvke.s,s

hka;% iy WmlrK" r:jdyk" ,Snvq" fjk;a

fufyhqï fmr úhoï

fufyhqï lghq;= wdrïN lsÍug fmr wjYH jk  úhoï"

ksoiqka( bvï ixj¾Okhg

úÿ,sh" c, myiqlï ,nd .ekSug

n,m;% ,nd .ekSug
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uq¿ ldrl m%d.aOkh

tÈfkod jHdmdr lghq;= mj;ajdf.k hdu i|yd  wjYH jk wruqo,a

ksoiqka( wuqøjH ,nd .ekSug

ksIamdok fmdÿ ld¾h msßjeh ±Íug

mßmd,k fmdÿ ld¾h msßjeh ±Íug

wf,ú fmdÿ ld¾h msßjeh ±Íug

,dNw,dN ^wdodhï& m%ldYh ms<sn| j 18'7 ksmqK;d uÜgfï § idlÉPd flf¾'

uqo,a m%jdy m%ldYh ms<sn| j 18'8 ksmqK;d uÜgfï § idlÉPd flf¾'

Kh wdmiq f.ùfï igyk

jHdmdrh ,nd.;a Kh uqo,a" Kh uqo, yd fmd<sh wdmiq f.jk wdldrh" ld,Éfþoh

wdrïNfha yd wjidkfha Kh fYaIh wdÈh ms<sn| úia;rhla we;=<;a l< hq;= h'

 weia;fïka;=.; fYaIm;%h ms<sn|j 18'9 ksmqK;d uÜgfï § idlÉPd flf¾'

 jHdmD;s idrdxYh

weia;fïka;=.; msßjeh" wdodhï m%ldYh" uqo,a m%jdy m%ldYh" Kh wdmiq f.ùfï igyk"

weia;fïka;=.; fYaIm;%h hkdÈfha  ±lafjk f;dr;=rej, idrdxY.; f,aLkh jHdmD;s

idrdxYh f,i y÷kajk nj'
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ksmqK;d uÜgu 18'7 ( uQ,H ie,eiafï wka;¾.; fufyhqï m%;sM,h weia;fïka;= lrhs'

l,Éfþo ixLHdj ( 04

bf.kqï M,

weia;fïka;=.; ,dNw,dN ^wdodhï& m%ldYh y|qkajhs'

weia;fïka;=.; ,dNw,dN m%ldYfha we;=<;a úh hq;= lreKq meyeÈ,s lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la   (

wfmalaIs; wdodhï" wfmalaIs; úl=KQ NdKavj, msßjeh iy wfmalaIs; fufyhqï úhoï

±lafjk f,aLkh weia;fïka;=.; wdodhï m%ldYh jYfhka y÷kajk nj'

weia;fïka;=.; wdodhï m%ldYhl my; ±lafjk lreKq we;=<;a úh hq;= nj'

o< úl=Kqï

w;amsg uqo,g yd Khg úl=Kqï jákdlfuka wdmiq tjkq ,nk NdKavj, jákdlu

wvq l< miq ,efnk w.h

Y=oaO úl=Kqï

o< úl=Kqï wdodhfuka úl=Kqï u; mkjkq ,nk nÿ wvql< miq ,efnk w.h

o< ,dNh

úl=Kqï wdodhfuka úl=Kqï msßjeh fyda ksIamdÈ; NdKavj, ksIamdok msßjeh wvq

l< miq ,efnk w.h

ksIamdok fkdjk msßjeh

mßmd,k úhoï"  wf,ú úhoï" uQ,H úhoï yd fjk;a úhoïj, jákdlu

nÿ fmr Y=oaO ,dNh

o< ,dNfhka mßmd,k úhoï" wf,ú úhoï" uQ,H úhoï yd fjk;a úhoï ̂ ksIamdok

fkdjk msßjeh& wvq l< miq ,efnk jákdlu

nÿj,g miq Y=oaO,dNh

nÿ fmr Y=oaO ,dNfhka  wdodhï nÿ wvq l< miq ,efnk w.h nÿj,g miq Y=oaO,dNh

fõ'
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                                                          re'            re'

úl=Kqï wdodhu

wvql<d( wdmiq tjqï

o<úl=Kqï wdodhu

wvql<d( msßjegqï nÿ

Y=oaO úl=Kqï wdodhu

wvql<d( ksIamdok msßjeh

wuqøjH msßjeh

Y%u msßjeh

  fjk;a msßjeh

ksIamdok fmdÿ ld¾h msßjeh

uq¿ ksIamdok msßjeh

 o<,dNh

wvql<d( ksIamdok fkdjk msßjeh

    wf,ú úhoï

 mßmd,k úhoï

 uQ,H úhoï

 fjk;a úhoï

nÿj,g fmr Y=oaO,dNh

wvql<d( wdodhï nÿ

nÿ miq Y=oaO ,dNh

xxx
(xx)

xxx
(xx)

xx
xx
xx
xx

 xx
 xx
 xx
 xx

weia;fïka;=.; ,dNd,dN ^wdodhï& m%ldYhl wdlD;sh my; ±lafjk nj'

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' jHdmdrh

''''''''''''''''''''''''''''''''''''''''''''''''''' Èfkka wjika j¾Ih i|yd

wdodhï m%ldYh

(xxx)
  xx

     (xx)
      xx
     (xx)
       xx

  xxx
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ksmqK;d uÜgu 18'8 ( uQ,H ie,eiafï we;=<;a weia;fïka;=.; uqo,a m%jdy m%ldYh ilia

lrhs'

l,Éfþo ixLHdj ( 03

bf.kqï M,

weia;fïka;=.; uqo,a m%jdy m%ldYh y÷kajhs'

weia;fïka;=.; uqo,a m%jdy m%ldYhl we;=<;a jk lreKq meyeÈ,s lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la  (

hï wkd.; ld,Éfþohla ;=<§ jHdmdrhg uqo,a .,dtaï yd .,dhdï ms<sn| weia;fïka;=

we;=<;a lr ms<sfh, lrk f,aLkh weia;fïka;=.; uqo,a m%jdy m%ldYh jYfhka

y÷kajk nj'

uqo,a m%jdy m%ldYhl hï ld,Éfþohl uq¿ uqo,a  .,dtaï" uq¿ uqo,a .,dhdï iy

ld,Éfþoh wjidkfha uqo,a fYaIh we;=<;a jk nj'

uqo,a .,dtaïj,g ksoiqka f,i"

whs;slrejkaf.a m%d.aOkh

Kh iïmdokh

w;amsg úl=Kqï

wdodhï ,eîu

Kh.e;s ,eîï ±laúh yels nj'

uqo,a .,dhdïj,g ksoiqka f,i"

cx.u fkdjk j;alï ñ,§ .ekSu

wuqøjH yd fjf<| NdKav ñ,§ .ekSu

rlaIK" úÿ,s úhoï" ÿrl:k ì,a" m%jdyk" nÿl=<S" jegqma yd fõ;k wdÈh i|yd

f.ùu'

Kh jdßl f.ùu

nÿf.ùu ±laúh yels nj'
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miq.sh ld,Éfþofhka bÈßhg f.k wd uqo,a fYaIh

uqo,a .,dtaï

whs;slre fhdok uqo,a

nexl=Kh ,nd .ekSï

NdKav yd fiajd wf,úfhka ,eîï

Kh.e;shkaf.ka ,eîï

uq¿ uqo,a .,dtau (A)

uqo,a .,dhdï

bvï yd f.dvke.s,s ñ,g .ekSï

hka;% yd WmlrK ñ,g .ekSï

wuqøjH ñ,g .ekSï

wf,ú úhoï'

mßmd,k úhoï

Khjdßl f.ùï

Khfmd<S f.ùï

wdodhï nÿ f.ùï

   uq¿ uqo,a .,dhdï  (B)

    ld,Éfþoh wjidkfha uqo,a fYaIh (A) - (B)

       re

xx

xx
xx
xx
xx
xx

xx
xx
xx
xx
xx
xx
xx
xx

xx

xx

uqo,a m%jdy m%ldYhl ir, wdlD;shla my; oelafjk nj'

'''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' jHdmdrh

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' Èfkka wjika j¾Ih i|yd

uqo,a m%jdy m%ldYh
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ksmqK;d uÜgu 18'9 ( uQ,H ie,eiafï wka;¾.; weia;fïka;=.; fYaIm;%h ilia lrhs'

l,Éfþo ixLHdj ( 03

bf.kqï M,

weia;fïka;=.; fYaIm;%h y÷kajhs'

weia;fïka;=.; fYaIm;%hl we;=<;a jk lreKq fm<.iajhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la (

hï wkd.; ld,Éfþohl wjidk Èkg jHdmdrhl uQ,H ;;a;ajh fmkakqï lrk

f,aLkh weia;fïka;=.; fYaIm;%h f,i y÷kajk nj'

weia;fïka;=.; fYaIm;%hl ±lafjk f;dr;=re we;=<;a wdlD;shla my; ±lafjk nj'

                        '''''''''''''''''''''''''''''''''''''''''''''''''' jHdmdrh

                 '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' Èkg

                                        fYaIm;%h

cx.u fkdjk j;alï

bvï yd f.dvke.s,s xx
hka;% yd WmlrK xx
fnodyeÍfï jEkar: xx  xx

cx.u j;alï

f;d.h xx
Kh.e;sfhda xx
,eìh hq;= fYaI xx
uqo,a xx xx

uq¿ j;alï xx

m%d.aOkh  xx
cx.u fkdjk j.lSï

 nexl= Kh  xx

cx.u j.lSï

Khysñfhda xx
f.úh hq;= úhoï xx
WmÑ; nÿ xx  xx

uq¿ fhojqï  xx
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ksmqK;d uÜgu 18'10 ( uQ,H ie,eiaug wod<j uQ,H jd¾;d úYaf,aIKh lrhs'

l,Éfþo ixLHdj ( 03

bf.kqï M,

uQ,H jd¾;d úYaf,aIKh y÷kajhs'

iuÉfþok ,laIH meyeÈ,s lrhs'

fok ,o f;dr;=re weiqßka iuÉfþok ,laIHh .Kkh lrhs'

wkqmd; úYaf,aIKh uÕska jHdmdrh ms<sn| ks.ukj,g t<fUhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la    (

jHdmdr ie,eiaug wkqj wdrïN lsÍug wfmalaIs; jHdmdrh YlH;dfjka hqla; o"

wdfhdackhg ,efnk bmhqu m%udKj;a o" tfia fkdfõ kï .; hq;= ls%hdud¾. fudkjdo

hkak ;SrKh lsÍug uQ,H úYaf,aIKhla l< hq;= nj'

fuys§ jHdmdr ie,eiafï we;=<;a weia;fïka;=.; uQ,H m%ldY jk fYaIm;%h" wdodhï

m%ldYh" uqo,a m%jdy m%ldYh hkdÈfha  we;s uq,H f;dr;=re weiqßka we.hSula isÿ flfrk

nj yd  th uQ,H m%ldY úYaf,aIKh f,i y÷kajk nj'

uQ,H m%ldY úYaf,aIKh i|yd wkqmd; úYaf,aIKh fhdod .kakd nj'

jHdmdrhl ,dN fyda w,dN fkd,nk wjia:dj iupfþok ,laIHh f,i y÷kajk nj'

iuÉfþok ,laIH my; ±lafjk wdldrfhka .Kkh l< yels nj'

 ia:djr j;alï

tallhl odhlh

tallhl odhlh } tallhl úl=Kqï ñ, - tallhl úp,H msßjeh

jHdmdr ls%hdldß;ajhkays iïnkaO;dj ms<sìUq lrk o¾Ylhla jYfhka wkqmd; jeo.;ajk

nj'

 jHdmdrh ms<sn| j ks.ukhkag t<öu i|yd my; ±lafjk wkqmd; jeo.;a jk nj'

øjYS,;d wkqmd;

ksoiqka( - cx.u wkqmd;h

laIKsl wkqmd;h

ls%hdldÍ wkqmd;

ksoiqka( - f;d. msßjegqï wkqmd;h

Kh.e;s msßjegqï wkqmd;h

uq¿ j;alï msßjegqï wkqmd;h
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 f;da,k wkqmd;

ksoiqka Kh ysñldr;aj wkqmd;h

fmd<S wdjrK wkqmd;h

,dNodhs;aj wkqmd;

ksoiqka( o<,dN wkqmd;h

Y=oaO,dN wkqmd;h

wdfhdack u; m%;s,dN wkqmd;h

ysñlï m%d.aOkh u; m%;s,dN wkqmd;h
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ksmqK;d uÜgu 18'11 ( jHdmdr ie,eiau bÈßm;a lrhs'

l,Éfþo ixLHdj ( 04

bf.kqï M,

jHdmdr ie,eiau bÈßm;a lsÍfï § we;=<;a úh hq;= uQ,sldx. kï lrhs'

jHdmdr ie,eiau bÈßm;a lsÍfï § i<ld ne,sh hq;= lreKq fmkajd fohs'

fok ,o jHdmdr wjia:djla i|yd wdo¾Y jHdmdr ie,eiaula ms<sfh, lrhs'

úIh lreKq meyeÈ,s lr .ekSug w;aje,la  "

jHdmdr ie,eiaula bÈßm;a lsÍfï § tys my; i|yka fldgia we;=<;a úh hq;= nj'

uq,amsgqj

mgqk

úOdhl idrdxYh

jHdmdrh ms<sn| úia;rh

wf,ú ie,eiau

fufyhqï ie,eiau ^ksIamdok ie,eiau&

udkj iïm;a ie,eiau

uQ,H ie,eiau

weuqKqï

jHdmdr ie,eiaula bÈßm;a lrk úg my; lreKq flf¾ úfYaI ie,ls,a,la fhduq l<

hq;= nj'

is;a weo .kakd iq¿ ksudjlska hq;=j uq,amsgqj ieliSu - uq,a msgqfõ wdh;kfha ku yd

,smskh" ÿrl:k wxlh" E-mail ,smskh hkdÈh i|yka  l< hq;= h'

mgqk ksjerÈ msgq wxl iys;j ukdj bÈßm;a lsÍu'

fyd| lvodishl uqøKh lr bÈßm;a lsÍu'

jeäÿrg;a úia;r l< hq;= lreKq wef;d;a tajd weuqKqï jYfhka bÈßm;a lsÍu'

  jeo.;a f;dr;=re biau;= lr oelaùu'

iEu m%Odk ud;Dldjla u kj msgqjlska wdrïN lsÍu'

j.= fhdokúg ysia;eka fkdue;sj ieliSu'

ish¨u j.= wxl" ud;Dld yd o;a; uQ,dY% olajd ;sîu'

 wxl Ndú;h wkqms<sfj,ska fh§u

Wod( 1'0

1'1

1'2

1'2'1

1'2'2

±l=ïl¿ fmd;amsxpla (Booklet) f,i ieliSu

ie,lsh hq;=hs'

jHdmdr ie,eiau ms<sn| j by;ska idlÉPd l< kHdhd;aul f;dr;=re Ndú; lr f;dard.;a

jHdmdr wjia:djla i|yd iïmQ¾K jHdmdr ie,eiaula ilia lr bÈßm;a lsÍug isiqka

fhduq lrjkak'

lKavdhï ls%hdldrlula f,i fuh ls%hd;aul l< yels h'
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mdi, mokï  lr.;a ;lafiarelrKh
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û$&Ù û÷ÀùÈ æØèõß õæßμ&ßØ`æØó× - {`úÀÚùßÒ´û$&Ù û÷ÀùÈ æØèõß õæßμ&ßØ`æØó× - {`úÀÚùßÒ´û$&Ù û÷ÀùÈ æØèõß õæßμ&ßØ`æØó× - {`úÀÚùßÒ´û$&Ù û÷ÀùÈ æØèõß õæßμ&ßØ`æØó× - {`úÀÚùßÒ´û$&Ù û÷ÀùÈ æØèõß õæßμ&ßØ`æØó× - {`úÀÚùßÒ´

áμèùÔ´ - áè`ùßÒ´ &{ à`è×Û´ àø]$ûù æÜÚ×$<ÙÚμ×ß <`÷Àèõß &‘Øëæ õÝùæß

ý<õß áμèùÔμ´{Ú &{ áè`ùßÒμ´{Ú ûÜèõÚ× ÷À̀ ùè`ùÛ́  ûÚóÚ& à`è×Û́  μ×$÷À$ èõ×ÔõÝ

ý<õß &|´ èÝØ`<Ø×æÝ Ñ&Úùß ´ ÷Àõ ×ÔõÝ û`{`÷À ÚÙÚ æØ`óæÚ.  äß<$ àμù]$ù]

ýÙû|μ´ùß ×ÔõÝ < æÜÚ×$ æØù ý<õß äμ&ß ´ äæÚμùμæ{Ú &‘<Ìøù× μæμØ{Ú ä´

&‘Øëæ ýÙû$ù ý<õß èÝØ`<Ø` ÷ÀùÚõÚ.   &ùßõõÚæ (ùÚØùßõØμ×ùß &Ú÷̧<ù) à`è×ÛÈ

ṌÙøÌ´ àùÔ< à`è×Û́  &Ú÷̧Ñ× ×Ôõßμõß áμèùÛ́  {$ áè`ùßÒ´ μæμØù àõØõÝØ ÷ÀÛ×.

μ´× áμèùÔÈ - áè`ùßÒÈ æÜÚ×$<ÙÚ× à$ØÈþμ×ß ÷ÀÛ μ{$ß ´`÷À ÷ÀÛ μ{$ß àè ÷ÀÛ μ{$ß ×ù

¡ù|´ à<&ßö$<æ ÷ÀÛ &Ú÷̧Ñ× {`æÚ ý< μõßØ`È è`ùÛ́  èÝØ`<Ø×æÝð à<Á] ×.  äμÙ&

õ´ &Ú&Ôùßμèß áμèùÔÈ ûÜèõÚ× à`è×Û´ð àμûßæßÂ$ æØù èÝØ`<Ø×æÝ áμèùÔ´

áè`ùßÒ´ &{ à`è×Û´ ûÚ}ÚýúÀ &‘Ñø$ù$õß´æ &`Ù`&ß´æß μ×$÷À$èõ ×ÔõÝμ<×Ú.

û$&Ù û÷ÀùÈ æØèõß à`è×ÛÈ <`òûÚ}Úμ<} {Ô÷¸ Ñþ$è æÜ´×æß μ{$ß ûÎæßÂó

û`<`õßÒ´æß μ{$ß μù$μÓ.  ä× {ú̧ùß<ùÔ Ùýùßμùß &Ú&Ôùßμèß áμèùÛ́ õß, èÝØ`<Ø`ùßμèß

áè`ùßÒ´õß <`± ÷ÀÚ×ÔóÔ æÚÎ´ &úÀ{$ μ×$÷À$èùÔ Ùýù ´`÷ÀÚ{õß Ò´æß <Áμ×ùÚ.  μ´×

&Ú&Ôùßð &Çû< &Ú®Æùß å<Ôùßμèß ûÜýÙõ$ &{ ÷¸ýÙõ$ {ú¸ù$μèù äß<$ð ûÚ}Ú×È

μ×$÷ÀÆùß &Ú&Ôùßμèß ãûÍ´ <Ìøù× }ê$ æØ è`ùÛ́ ð μ×$÷À$èõ {`æÚ <`òûÚ}Úμ<}æÚ.

áμèùÔÈ - áè`ùßÒÈ æÜÚ×$æ$ØæÈ õÝ}Úùß àù$<Øó æÜÚ×$<ÙÚ×æð &Ú&Ôùß μ×$´Ô

μæμØù àõØ, èÝØ`<Ø×$ &Ú&Ôùß àõØ è`<μ&Æùß å<Ôùß áðÔæØù æ$Ì× ùÚÎæßÂó×

æØÆùß ´$Ìμè$ßûμ÷ÀßÁæõß<× &û×Æùß æð×ÔõÝ æÚÎ´ û$&Ùß û÷ÀùÈ æØèõß à`è×ÛÈ

<`òûÚ}Úμ<} æÜÚ×$õß́ æ æÚÎμÈ ÷ÀÛ àμûßæßÂ$ μæμÌ.  μ´{Ú÷ÀÛ ÁÚÂ]×$ ùÚØõÝØ`< à`è×Û́ ð

ÙæßÑ× ×ÔõÝ àõØ, ÁÚÂ] {`æÚ×$ &‘<Ìøù× àμûßæßÂÚõ àùß÷ÀÆùß &Ú÷¸<ùßμùß ÷À`×Ú

èÝØ`<Ø×$ Ñ&Úùß õ{<ÔØ` æ’óÔ Ù`Ã× ×ÔõÝ μ<×Ú.
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áμèùÛ́  &{ áè`ùßÒ´ ´èÚùß &Ú÷̧Ñ× ×Ôõßμõß &Ú&Ôùßð ùÚ&Ú àõß÷À̀ æÛÈ Ùý$ μ÷ÀÆùß äß<$

&Ú&Ôùß Ñ&Úùß ùÚ&Ú ûÍ÷ÀÚ àõßûõß æØ μèù õÚμÅ ÷À̀ ×Ú õ{<ÔØ` æØ è`ùÛ́  ×.  äß &úÀ{$

ùÚ&Ú ´$Ìμè$ßûμ÷ÀßÁ× &`û×Û́  ×.  à`è×ÛμÈ (õæßμ&ßØ` æÚÎμÈ) μ×÷ÀÛ &Ú®ù èÝØ`<Ø`ùßð

õ´ &Ú&Ôùß &úÀ{$ μ÷À×$æ$Ø×æ ´$Ìμè$ßûμ÷À ßÁæõß<× Ùý$ ÷À Ú× {`æÚ ×.  ä´

´$Ìμè$ßûμ÷ÀßÁ μû$÷̧μÓ {ú̧ùß<ùßμùß ûÜõÚ μû$ßÂó× (Feed Back) {$ á÷ÀÚÍ μû$ßÂó×

(Feed Forward) ×ùÔμ<ùÚ.  &Ú&Ôùßμèß ÷̧ýÙõ$ {$ μù${`æÚ×$ àù$<Øó× æØèõß

Ñð å<Ôùßμèß áμèùÔÈ è`ðÏ ´è{Ø<$ è`ùÛ´ð ûÜõÚμû$ßÂó×õß &Ú&Ô {`æÚ×$ &{

ûÜýÙõ$ {ú¸ù$ èõß Ñð ä´ ÷ÀæßÂõ$ <`± ÷ÀÚ×ÔóÔ æÚÎ´ð á÷ÀÚÍ μû$ßÂó×õß Ùý$ ÷ÀÛ´

èÝØ` æ$Ì×× μ<×Ú.

áμèùÔÈ - áè`ùßùÔÈ æÜÚ×$<ÙÚμ×ß &$Ìöæõß<× &úÀ{$ û$ñ´$Ù$μÓ àØ ỐóÔ àõμØùß

æ<Ø àØ´ÔóÔ æ<Ø ´>ðÆùß &$æßÂ$õß æ} {`æÚ <Õμ×ß ÷À`×Ú {ú¸ù$ è`ùÛ´ &Ú&Ôùßð

à<Á] μ<×Ú.  à`è×ÛÈ <`òûÚ}Úμ<} å&ßμ&ß &Ú&Ôùß }è$ æØ èõß ûÜÒóõ$ ´>ðÈ

ùÚÁßë× æÚÎ´ μÈ àùÔ< èÝØ`<Ø`ùßμèùß ýÙ$μû$μØ$õßõÝ <ù àõØ &Ú&Ôùß {$

μ÷À´ÓûÚ×ùß à`õÝ_ μ<ùõß à÷À$} û$ÌÁ<<Ùð &Ú&Ô ûÜèõÚ× ûÚ}ÚýúÀ μõ$ØõÝØ`

&ùßùÚμÓ÷Àù× æÚÎ´ð èÝØ`<Ø`ùß μ×$ ỐÑ× ×ÔõÝ ×.  μÈ &úÀ{$ μ×$÷À$èõ {`æÚ μ{$úÀ́

æÜ´× <ùßμùß &ùßõõÚæ< &Ú&Ôùß à`è×Û´ð û$õÜ æÚÎ´ð áò ûÜ&ßö$ &Ù&ù û$&Ù

û÷ÀùÈ æØèõß à`è×ÛÈ æǗ ××Ú.

×μö$ßæßõ àØ Ốó &{Úõ< æÜÚ×$ æØù èÝØ`<Ø`ùß Ñ&Úùß õ´ áè`ùßùÔÈ æÜÚ×$<ÙÚ×õß

&Ú&Ôùßμèß áμèùÔÈ æÜ Ú×$<ÙÚ×õß <ò$õß æ$Ì×æßÂ´ æÚÎ´ ûÚóÚ& <ò$ μ{$úÀ

æ$Ì×æßÂ´õ$μ<ùß ×Ôæßõ áμèùÔÈ, áè`ùßùÔÈ &{ à`è×ÛÈ æÜ´ μ×$÷À$ èõ ×ÔõÝ

μ<×Ú.  μÈ &Èýùßøμ×ùß &Ú&Ôùßð &{ èÝØ`<Ø`ùßð μ×$÷À$ èõ {`æÚ ûÜμÓÁ ûÚ}ÚýúÀ

ûÜμþß÷À æÚ{Úû×æß ´õÝ ÷À`æßμ<×Ú.  μÈ<$ μý$μ{$ß æÙæ &Úð èÝØ`<Ø`ùß μ<õ Ñþ$è

μ÷Àû$ÌõμÈùßõÝ< Ñ&Úùß ÷À í$õÚæ àø]$ûù à$×õù× Ñ&Úùß ÷À μõ$ØõÝØ` &Èû$÷Àù×

æØù Ù÷À æǗ μÓ÷À μ<×Ú.  äμ{×Úùß äß<$ &Èýùßøμ×ùß û$&Ùß û÷ÀßøõÚμ×ß èÝØ`<Ø`ùß

μ{$úÀÚùß ÷À̀ ùÔ<õß Ò à`õ`×Ú àμûßæßÂ$ μæμÌ.  ä´ ûÜμþß÷À μ´μ&ß× :
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01. û`<Ø`È     02. <]$û#õÚ

03. &ÇæßÂó     04. èμÓÂó

05. ùÚÎæßÂó     06. ûÜ÷ÀÌÁù / á÷ÀÚÍûõß æÚÎ´

07. æßμÂßõÜ ë$Íæ$    08. μæ® ÙÚ¢õ ûÎæßÂó

09. <]Ô{èõ Øëù$   10. Ñ<#õ èÜùßö ûÎæßÂó

11. ùÚÌ´$ó$õß´æ æÜÚ×$æ$ØæÈ 12. ÁÜ<ó ûÎæßÂó

13. ûÜ$μ×$ßèÚæ æÜÚ×$æ$ØæÈ 14. æöù×

15. &ß< ùÚÌ´$ó 16. æóßò$×È æÜÚ×$æ$ØæÈ

17. &‘æÙßû &ÚõÚ×´ 18. ÷ÀßÑõß< &ð{ùß íÌùÙ

     19.          ÃõßõÚ ûÔ<õßûõß 20. ûÜÁßù Ñë$Ø$õß́ æ  <`ò&ð{ùß

     21.         ûÜÁßù {$ ûÚ}ÚõÝØ` μû$õß 22. Ñ<$÷À

     23.         &$æ§ì$ ´óßòÙ 24. &È´ùßõÜó

     25.         æßÂóÚæ æö$ 26. þÞÆæ$ Ø‘èù

{ú̧ùß<$ ÷ÀÛ à`õÚ μ´´ áμèùÔÈ, áè`ùßùÔÈ &{ à`è×ÛÈ æǗ  &|´ äææß́  &|´ ÑÂ××æß

&Èýùßøμ×ùß &|´ ÑÂ×× äßææ×æð ´ μ×$÷À$ èõ×ÔõÝ ×`×Ú àμûßæßÂ$ μù$μæμØ×Ú.

õ´ ÑÂ××ð, ÑÂ× äßææ×ð è`}μûù ûÜμþß÷À×æß μõ$ßØ$ è`ùÛ́ ð èÝØ`<Ø`ùß ÷À̀ ùÔ<õß

Ñ× ×ÔõÝ×; <è ýÙ$ èõ ×ÔõÝ×.

μ´´ èÝØ` ´$Ìμè$ßûμ÷ÀßÁ &‘èÜ{<Ù èÝØ`<Ø`ùßð õ´ &Ú&Ôùßμèß áμèùÔÈ ûÜèõÚ×

õæßμ&ßØ` æÚÎ´ &úÀ{$ μ×$÷À$èõ {`æÚ áμèùÔÈ - áè`ùßùÔÈ {$ à`è×ÛÈ ûÜμþß÷À

ûÚ}ÚýúÀ &úÀ{ùæß õÚμÅ.  äß<$ èÝØ`<Ø`ùß Ñ&Úùß &Ô÷¸&Ô ûÍ÷ÀÚ õ´ ûùßõÚμ×ß &Ú&Ôùßμèß

ûÜèõÚ× õæßμ&ßØ` æÚÎ´ ûÚóÚ& μ×$÷À$èõ ×ÔõÝ μ<×Ú.  äß<$ þ$Ñõ μù$μæ$ð ´è

{`Î´ &Ú&Ôùßð õ´ Á$&ßõÜÛ× {`æÚ×$ μ´ùß́  à$μÓ÷ÀùÚæ èõÚ ÙæßÂóõß ´μù$ßë$Ùæ

÷ÀæßÂõ$õß ûÚ}ÚýúÀ <Ìøù×æß }è$ æØ è`ùÛ´õß ûÜ÷ÀÌÁù× æÚÎ´õß ûÚ}ÚýúÀ àòÔû$òÔ

à`õÚ æØ<×Ú.
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bf.kqï- b.ekaùï we.hSï ie,iqu

^1&^1&^1&^1&^1& we.hSï wjia:djwe.hSï wjia:djwe.hSï wjia:djwe.hSï wjia:djwe.hSï wjia:dj ((((( m<uqjk jdrh" ie,iqu 01

^2&^2&^2&^2&^2& wdjrKh flfrkwdjrKh flfrkwdjrKh flfrkwdjrKh flfrkwdjrKh flfrk

ksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgï ((((( 12'2" 12'3" 12'5" 12'6" 12'7" 12'8" 12'9" 12'10

^3&^3&^3&^3&^3& ie,iqug wod<ie,iqug wod<ie,iqug wod<ie,iqug wod<ie,iqug wod<

úIh ikaOdrhúIh ikaOdrhúIh ikaOdrhúIh ikaOdrhúIh ikaOdrh ((((( l<ukdlref.a ld¾hNdrh

úúO l<ukdlrK uÜgï

ie,iqïlrK ls%hdj,sh

ixúOdkh lsÍfï ls%hdj,sh

fufyhùfï ls%hdj,sh

^4&^4&^4&^4&^4& ie,iqfï iajNdjh ie,iqfï iajNdjh ie,iqfï iajNdjh ie,iqfï iajNdjh ie,iqfï iajNdjh ((((( lKavdhï ls%hdldrlï

^5& ie,iqfï wruqKq^5& ie,iqfï wruqKq^5& ie,iqfï wruqKq^5& ie,iqfï wruqKq^5& ie,iqfï wruqKq ((((( bf.k.;a isoaOdka;j, m%dfhda.sl Ndú;h mÍlaId

lsÍug ie,eiaùu'

ndysr mqoa.,hka yd wdh;k iuÕ ukd iïnkaO;d

meje;aùug fm<Uùu'

/ialr .kakd ,o f;dr;=re ixúOdkd;aulj bÈßm;a

lsÍug wjia:dj i,id§u'

lKavdhula f,i iyfhda.fhka lghq;= lsÍug

fhduq lsÍu'

^6& ie,eiau ls%hd;aul^6& ie,eiau ls%hd;aul^6& ie,eiau ls%hd;aul^6& ie,eiau ls%hd;aul^6& ie,eiau ls%hd;aul ((((( 12'10 ksmqK;d uÜgu wjidkfha § lKavdhï

lsÍu i|yd  WmfoialsÍu i|yd  WmfoialsÍu i|yd  WmfoialsÍu i|yd  WmfoialsÍu i|yd  Wmfoia ls%hdldrlula l< hq;= nj 12'2 ksmqK;d uÜgu

.=re Wmfoia.=re Wmfoia.=re Wmfoia.=re Wmfoia.=re Wmfoia ((((( wdrïNfha § u isiqka ±kqj;a lrkak'

isiqka lKavdhï ;=klg fjka lrkak'

tu lKAvdhïj,g m%foaYfha úêu;a ixúOdkh

ne.ska f;dard .ekSug Wmfoia fokak'

kso¾Yk( m%dfoaYSh f,alï ld¾hd,h" nexl=j" úúO

fiajd iuqmldr iñ;sh

m%foaYfha mj;sk f;dard.;a wdh;khg wod< j my;

f;dr;=re /ialsÍug Wmfoia fokak'

wdh;kfha ±lau yd fufyjr'

wdh;kfha È.=ld,Sk yd fláld,Sk wruqKq'

wdh;k m%Odkshd yd Tyqf.a ld¾hNdrh'

wdh;kfha we;s úúO wxY yd tu wxYj,

m%OdkSkaf.a ;k;=re kdu'
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wdh;kfha ixúOdk jHQyh'

wdh;kh ;=< ikaksfõokh isÿjk wdldrh

wdh;kh fhdodf.k we;s wNsfma%rK l%u'

isiqka úiska wod< f;dr;=re /ia lrk wdldrh tu f;dr;=re

/ialrk  w;r;=r fidhd n,kak'

/ialr.;a f;dr;=re úêu;a j jd¾;djla f,i ieliSug

Wmfoia fokak' ta i|yd l,ska kshu lr.;a ld,Éfþo

folla ,nd fokak'

wjidk jd¾;dj bÈßm;a lsÍug ksYaÑ; Èkhla ,nd fokak'

we.hSï ks¾Kdhlj,g wkqj ,l=Kq ,nd fokak'

isiq Wmfoia ( lKavdhfï ish¨fokdf.a u tlÕ;dj u;  m%foaYfha we;s

úêu;a wdh;khla f;dard .kak'

.=re Wmfoia wkqj lKavdhï ls%hdldrlfï fhfokak'

.=rejrhd ,nd § we;s lafIa;%j,g wod< j wdh;kh ms<sn|

ksjerÈ f;dr;=re /ia lrkak'

bf.k.;a isoaOdka; iuÕ /ia lr.;a f;dr;=re ii|kak'

lKavdhfï iEu idudðlfhla u f;dr;=re /ia lsÍu yd

f;dr;=re jd¾;d lsÍu i|yd iyNd.s jkak'

lKavdhu ;=< iyfhda.fhka lghq;= lrkak'

.=rejrhd kshu lrk Èkfha § jd¾;dj .=re;=udg Ndr

fokak'

^7&^7&^7&^7&^7& we.hSï ks¾Kdhlwe.hSï ks¾Kdhlwe.hSï ks¾Kdhlwe.hSï ks¾Kdhlwe.hSï ks¾Kdhl ((((( wod< f;dr;=re ish,a, jd¾;djg we;=<;aùu'

lKavdhula f,i iyfhda.fhka lghq;= lsÍu'

imhd .kakd ,o f;dr;=re isoaOdka; iuÕ iei£u'

.=re Wmfoia ms<sme§u yd kshñ; ld,hg jev

wjika lsÍu'

jd¾;dfõ ks¾udKYS,SNdjh'

^8& ,l=Kq mrdih^8& ,l=Kq mrdih^8& ,l=Kq mrdih^8& ,l=Kq mrdih^8& ,l=Kq mrdih ((((( b;d fyd|hs 4

fyd|hs 3

uOHia:hs 2

ixj¾Okh úh hq;=hs' 1
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bf.kqï- b.ekaùï we.hSï ie,iqu

^1&^1&^1&^1&^1& we.hSï wjia:djwe.hSï wjia:djwe.hSï wjia:djwe.hSï wjia:djwe.hSï wjia:dj ((((( m<uqjk jdrh" ie,iqu 02

^2&^2&^2&^2&^2& wdjrKh flfrkwdjrKh flfrkwdjrKh flfrkwdjrKh flfrkwdjrKh flfrk

ksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgï ((((( 13'1" 13'2" 13'3" 13'4" 13'5" 13'6" 13'7" 13'8" 13'9

^3&^3&^3&^3&^3& ie,iqug wod<ie,iqug wod<ie,iqug wod<ie,iqug wod<ie,iqug wod<

úIh ikaOdrhúIh ikaOdrhúIh ikaOdrhúIh ikaOdrhúIh ikaOdrh ((((( fufyhqï l<ukdlrKh

mßj¾;k ls%hdj,sh

ksIamdok l%u

øjH ñ,§ .ekSu

f;d. md,kh yd f;d. md,k l%u

;;a;aj md,kh

M,odhs;dj yd M,odhs;dj jeä lr.; yels l%u

^4&^4&^4&^4&^4& ie,iqfï iajNdjhie,iqfï iajNdjhie,iqfï iajNdjhie,iqfï iajNdjhie,iqfï iajNdjh ((((( m%Yak úpdrd;aul jevigyk

^5&^5 &^5 &^5 &^5 & ie,iqfï wruqKqie,iqfï wruqKqie,iqfï wruqKqie,iqfï wruqKqie,iqfï wruqKq ((((( flá yd ksYaÑ; ms<s;=re ,nd .; yels m%Yak ilia

lrùu'

m%Yak bÈßm;a lsÍfï yd ms<s;=re ,nd .ekSfï l=i,;d

j¾Okh lsÍu'

lKavdhula jYfhka ;r.ldÍ j lghq;= lsÍfï

l=i,;d ,nd§u'

^6& ie,eiau ls%hd;aul^6& ie,eiau ls%hd;aul^6& ie,eiau ls%hd;aul^6& ie,eiau ls%hd;aul^6& ie,eiau ls%hd;aul 13'9 ksmqK;d uÜgu wjidkfha § m%Yak úpdrd;aul

lsÍu i|yd  WmfoialsÍu i|yd  WmfoialsÍu i|yd  WmfoialsÍu i|yd  WmfoialsÍu i|yd  Wmfoia jev igykla i|yd iQodkï úh hq;= nj 13'1 ksmqK;d

.=re Wmfoia.=re Wmfoia.=re Wmfoia.=re Wmfoia.=re Wmfoia     (    (    (    (    ( uÜgu wdrïNfha § u isiqkag ±kqï fokak'

we.hSï ks¾Kdhl ms<sn| j isiqka ±kqj;a lrkak'

mka;sfha isiqka lKavdhï follg fjka lrkak'

iEu lKavdhula u wod< ksmqK;d uÜgïj,ska flá

yd ksYaÑ; ms<s;=re iemhsh yels m%Yak f.dvke.Sug

fhduq lrkak'

lKavdhul iEu YsIHfhl= úiska u wju jYfhka

tla m%Yakhlaj;a ilia l< hq;= nj okajkak'

iqÿiq Èkhl § isiqka úiska ks¾udKh lrk ,o

m%Yak yd wod< ms<s;=re mÍlaId lr n,kak' wjYH

ixfYdaOk i|yd Wmfoia fokak'

lKavdhï fofla m%Yak yd ms<s;=re fjk fjku

ilia  lsÍug Wmfoia fokak'
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isiq tlÕ;dj u; l,ska ;SrKh .;a Èkhl § m%Yak úpdrd;aul jevigyk mka;s

ldurh ;=< mj;ajkak'

 isiq lKavdhï fol foms<la fia fnod tla lKavdhula úiska ilia l< m%Yak wfkla

lKavdhfï b,a,Su mßÈ bÈßm;a lrkak'

^fuh ;rÕhl iajrEmfhka ixúOdkh l< yels h'&

m%Yak úpdrd;aul jevigyk w;r;=r § m%Yak bÈßm;a lrk lKavdhug wod<

ks¾Kdhlj,g wkqj ,l=Kq ,nd fokak'

isiq Wmfoia (

 .=re Wmfoia wkqj lghq;= lrkak'

 wod< úIh fldgiaj,ska lKavdhfï iEu idudðlfhl= úiska u wju jYfhka tla

m%Yakhla ne.skaj;a ilia lsÍu l< hq;= h'

 .=re;=ud okajk Èkfha § tajd .=re;=udg fmkajd wjYH ixfYdaOk isÿ lr .kak'

 ixfYdaOkh lrk ,o lKavdhfï m%Yakdj,sh fjku lvodishl ,shkak'

 m%Yak wxl l=vd lvodis len,sj, ,shd frda,a lrkak'

 wjYH m%Yakh lvodis frda,a w;ßka wyUq f,i f;dard .kakd f,i wfkla lKavdhfï

idudðlhkag okajkak'

fuf,i lKavdhï fofla u tla tla idudðlhd úiska m%;súreoaO msf,a m%Yak f;dardf.k

ms<s;=re iemhSu l< hq;= h'

iEu YsIHfhl=u m%Yak bÈßm;a lsÍug o" ms<s;=re iemhSug o iQodkï jkak'

 lKavdhu ;=< iyfhda.fhka lghq;= lrkak'

^7& we.hSï ks¾Kdhl^7& we.hSï ks¾Kdhl^7& we.hSï ks¾Kdhl^7& we.hSï ks¾Kdhl^7& we.hSï ks¾Kdhl (((((

úIh wka;¾.;hg wod< jk mßÈ m%Yak ilia lr ;sîu'

iEu YsIHfhl= úiska u wju jYfhka tla m%Yakhla fyda kshñ; Èkg ilia lr

;sîu'

 m%Yak bÈßm;a lsÍfï l=i,;d fmkakqï lsÍu'

 ms<s;=re iemhSug olajk odhl;ajh

 lKavdhï yeÕSfuka lghq;= lsÍu'

^8& ,l=Kq mrdih^8& ,l=Kq mrdih^8& ,l=Kq mrdih^8& ,l=Kq mrdih^8& ,l=Kq mrdih ((((( b;d fyd|hs 4

fyd|hs 3

uOHia:hs 2

ixj¾Okh úh hq;=hs' 1
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bf.kqï- b.ekaùï we.hSï ie,iqu

^1&^1&^1&^1&^1& we.hSï wjia:djwe.hSï wjia:djwe.hSï wjia:djwe.hSï wjia:djwe.hSï wjia:dj ((((( fojk jdrh" ie,iqu 03

^2&^2&^2&^2&^2& wdjrKh flfrkwdjrKh flfrkwdjrKh flfrkwdjrKh flfrkwdjrKh flfrk

ksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgï ((((( 14'1" 14'2" 14'3" 14'4" 14'5" 14'6" 14'7" 14'8" 14'9" 14'10

^3&^3&^3&^3&^3& ie,iqug wod<ie,iqug wod<ie,iqug wod<ie,iqug wod<ie,iqug wod<

úIh ikaOdrhúIh ikaOdrhúIh ikaOdrhúIh ikaOdrhúIh ikaOdrh ((((( ksIamdos;h yd ksIamdos; uÜgï

ikaku yd fjf<| ,l=K

weiqreïlrKh

ñ, ;SrKh lsÍu

ksIamdos; fnodyeÍu

wf,ú m%j¾Ok

^4&^4&^4&^4&^4& ie,iqfï iajNdjhie,iqfï iajNdjhie,iqfï iajNdjhie,iqfï iajNdjhie,iqfï iajNdjh ((((( oaú;aj igyka c¾k,h

^5&^5 &^5 &^5 &^5 & ie,iqfï wruqKqie,iqfï wruqKqie,iqfï wruqKqie,iqfï wruqKqie,iqfï wruqKq ((((( bf.k.;a úIhdkqnoaO lreKq flfrys

úu¾Ykd;aul j is;Sug fhduq lsÍu'

;¾ldkql+, j yd úpdrd;aulj" w¾:j;a f;dr;=re

/ia lsÍfï yelshdj we;s lsÍu'

idOdrK úksYaphla ,nd§fï yelshdj we;s lsÍu'

^6& ie,eiau ls%hd;aul^6& ie,eiau ls%hd;aul^6& ie,eiau ls%hd;aul^6& ie,eiau ls%hd;aul^6& ie,eiau ls%hd;aul 14'10 ksmqK;d uÜgu wjidkfha § oaú;aj igyka

 lsÍu i|yd  WmfoialsÍu i|yd  WmfoialsÍu i|yd  WmfoialsÍu i|yd  WmfoialsÍu i|yd  Wmfoia c¾k,hla ms<sfh, lsÍug isÿjk nj 14'1 ksmqK;d

 .=re Wmfoia.=re Wmfoia.=re Wmfoia.=re Wmfoia.=re Wmfoia   (  (  (  (  ( uÜgu wdrïNfha § u isiqka ±kqj;a lrkak'

oaú;aj igyka c'k,hla iEu isiqfjl= úiska u

;ks;ksj ms<sfh, l< hq;= nj okajkak'

we.hSï ks¾Kdhl ms<sn| j isiqka ±kqj;a lrkak'

14'1 isg 14'10 olajd ksmqK;d uÜgïj,g wod< úIh

lreKqj,ska jeo.;a woyia fyda m%ldY igyka lr

.ekSug isiqkag Wmfoia fokak'

th oaú;aj igyka c¾k,fha jïmi ,sùug Wmfoia

fokak'

tu m%ldY fyda woyia ms<sn| j  YsIHhd ork woyi"

wdl,amh fyda m%;spdrh oaú;aj igyka c¾k,fha

ol=Kq miska ,shk f,ig Wmfoia fokak'
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kso¾Yk ( tla;rd YsIHfhl=f.a oaú;aj igyka c¾k,hlska Wmqgd.;a

fldgila

oaú;aj igyka c¾k,h

       f;dard.;a woyia YsIHhdf.a m%;spdr

          fyda m%ldY

fuf,i ish¨ u ksmqK;d uÜgïj,g wod< j jeo.;a woyia yd

m%ldY igyka lr tajdg YsIHhdf.a m%;spdr o igyka lsÍug

Wmfoia fokak'

isiqka úiska ms<sfh, lrk ,o oaú;aj igyka c¾k,h

jßka jr mÍlaIdjg ,la lrkak' ta i|yd wjYH kï ld,Éfþo

foll ld,hla fjka lr .kak'

l,ska kshu lr.;a Èkhl § oaú;aj igyka c¾k,h .=re;=udg

Ndrfok f,ig Wmfoia fokak'

we.hSï ks¾Kdhlj,g wkqj ,l=Kq ,nd fokak'

isiq Wmfoia ( .=re Wmfoiaj,g wkqj .=rejrhd úiska ,nd § we;s úIh

lreKqj,ska jeo.;a woyia fyda m%ldY ;ks;ksj igyka lr.kak'

tu woyia" m%ldY"  oaú;aj igyka c¾k,fha jïmi igyka

lrkak'

oaú;aj igyka c¾k,fha jïmi igyka lrk ,o f;dr;=re

ms<sn| j ;u m%;spdr ol=Kqmi igyka lrkak'

.=rejrhd kshu lrk ,o Èkfha § oaú;aj igyka c¾k,h

.=rejrhdg Ndr fokak'

NdKav wf,úh i|yd

m%pdrKh w;HjYH

fõ'

iEuúgu iEu NdKav

j¾.hlgu m%pdrKh wjYH

fkdfõ' m%pdrKhla

fkdue;sj o NdKav wf,ú

l< yels h' kuq;a iuyr NdKav

ms<sn| j m%pdrKhla fkdue;sj

mdßfNda.slhd ±kqj;a l<

fkdyels h'
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we.hSï ks¾Kdhlwe.hSï ks¾Kdhlwe.hSï ks¾Kdhlwe.hSï ks¾Kdhlwe.hSï ks¾Kdhl ((((( f;dard.;a woyia yd m%ldYj, m%udKj;a nj'

bÈßm;a lr we;s m%;spdrj, wod< nj'

m%;spdrj, ;¾ldkql+, nj yd w¾:j;a nj'

f;dard.;a f;dr;=re yd bÈßm;a lr we;s m%;spdrj,ska iuia;h

wdjrKh ù we;s m%udKh

kshñ; ld,hg lghq;= ksu lsÍu

8& ,l=Kq mrdih8& ,l=Kq mrdih8& ,l=Kq mrdih8& ,l=Kq mrdih8& ,l=Kq mrdih ((((( b;d fyd|hs 4

fyd|hs 3

uOHia:hs 2

ixj¾Okh úh hq;=hs' 1
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bf.kqï- b.ekaùï we.hSï ie,iqï

^1&^1&^1&^1&^1& we.hSï wjia:djwe.hSï wjia:djwe.hSï wjia:djwe.hSï wjia:djwe.hSï wjia:dj ((((( fojk jdrh" ie,iqu 04

^2&^2&^2&^2&^2& wdjrKh flfrkwdjrKh flfrkwdjrKh flfrkwdjrKh flfrkwdjrKh flfrk

ksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgï ((((( 15'1" 15'2" 15'3" 15'4" 15'5" 15'6" 15'7" 15'8" 15'9" 15'10

^3&^3&^3&^3&^3& ie,iqug wod<ie,iqug wod<ie,iqug wod<ie,iqug wod<ie,iqug wod<

úIh ikaOdrhúIh ikaOdrhúIh ikaOdrhúIh ikaOdrhúIh ikaOdrh ((((( uQ,H l<ukdlrK ;SrK

uQ,H iïmdok ud¾.

uQ,H moaO;sfha ixhq;sh

uQ,H fjf<|fmd<

uQ,H WmlrK

fldgia fjf<|fmd<

^4&^4&^4&^4&^4& ie,iqfï iajNdjhie,iqfï iajNdjhie,iqfï iajNdjhie,iqfï iajNdjhie,iqfï iajNdjh ((((( ixl,am is;shu

^5&^5 &^5 &^5 &^5 & ie,iqfï wruqKqie,iqfï wruqKqie,iqfï wruqKqie,iqfï wruqKqie,iqfï wruqKq ((((( úp,H w;r wfkHdkH iïnkaO;dj y÷kd .ekSug

ie,eiaùu'

f;dr;=re ;¾ldkql+, mokï u; úfNaok lsÍug

Wkkaÿ lrùu'

jHdma; lrk ,o f;dr;=re ixlaIsma;j yd

ixúOdkd;aulj bÈßm;a lrùu'

^6& ie,eiau ls%hd;aul^6& ie,eiau ls%hd;aul^6& ie,eiau ls%hd;aul^6& ie,eiau ls%hd;aul^6& ie,eiau ls%hd;aul ((((( 15'10 ksmqK;d uÜgu wjidkfha § ixl,am is;shula

lsÍu i|yd  WmfoialsÍu i|yd  WmfoialsÍu i|yd  WmfoialsÍu i|yd  WmfoialsÍu i|yd  Wmfoia f.dvke.Sug isÿjk nj 15'1 ksmqK;d uÜgu

.=re Wmfoia.=re Wmfoia.=re Wmfoia.=re Wmfoia.=re Wmfoia  ( wdrïNfha§ u isiqkag ±kqï fokak'

uQ,H l<ukdlrKh hgf;a wOHhkh l< ixl,am

w;r iïnkaO;dj ixl,am is;shula uÕska fmkakqï

l< hq;= nj okajkak'

we.hSï ks¾Kdhl ms<sn| j isiqka ±kqj;a lrkak'

mka;sfha isiqka lKavdhï y;rlg fjka lrkak'

tu lKavdhïj,g my; i|yka flakaøSh ixl,am

,nd fokak'

uqo,a fjf<|fmd<

m%d.aOk fjf<|+fmd<

wdfhdack ;SrK

uQ,Hk ;SrK
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isiqka ,o flaka§%h ixl,amhg iDcqj fyda jl%j

iïnkaO jk ixl,am ,ehsia;=jla lKavdhfï ish¨u

fokdf.a iyfhda.fhka ,súh hq;= njg Wmfoia

fokak'

tu ,ehsia;=.; l< ixl,am flaka§%h ixl,amh

yd iïnkaO jk wdldrh rEmigyklska ±laùu

ixl,am is;shu nj meyeÈ,s lrkak'

iEu ixl,am folla w;ru mj;sk iïnkaO;dj

meyeÈ,s j tu ixl,am iïnkaO lrk f¾Ldj u;

,shd oelaúh hq;= nj okajkak'

tla tla lKavdhug  ,enqKq flaka§%h ixl,amh yd

Bg iïnkaO  ixl,am ,ehsia;= l,ska kshu lrk

,o Èkhl § mÍlaId lr n,kak'

tla tla isiqjd úiska ;u lKavdhug ,enqKq flakaøSh

ixl,amh yd Bg iïnkaO ixl,am w;r

iïnkaO;dj fmkajk ixl,am is;shula ;ks;ksj

f.dvke.sh hq;= nj okajkak'

 l,ska kshu lr.;a Èkhl § ̂ ld,Éfþo foll oS&

tla tla lKavdhfï iEu idudðlfhl=f.au ixl,am

is;shï ie,ls,a,g f.k wjidk ixl,am is;shu

lKavdhfï iyfhda.fhka f.dvke.Sug wjia:dj

,nd fokak'

we.hSï ks¾Kdhlj,g wkqj ,l=Kq ,nd fokak'

isiq Wmfoia ( .=re;=udf.a Wmfoia mßÈ lKavdhïj,g fjkajkak'

,o flaka§%h ixl,amhg iDcqj fyda jl%j iïnkaO

jk ixl,am ,ehsia;=jla lKavdhfï ish¨u fokdf.a

iyfhda.fhka ilia lrkak'

.=re;=ud kshu lrk Èkfha § Tyqg$wehg tu ixl,am

,ehsia;=j fmkajd wjYH ixfYdaOk isÿlr .kak'

tu ixl,am ,ehsia;=j yd flaka§%h ixl,am w;r

iïnkaO;dj ±lafjk ixl,am is;shu  ;ks;ksj

f.dvk.kak'

 .=re;=ud ;SrKh l< Èkfha § lKavdhfï tla tla

idudðlhd f.dvke.+  ixl,am is;shï wOHhkfhka

lKavdhfï wjidk ixl,am is;shu f.dvk.kak'

kshñ; fõ,djg lghq;= ksu lsÍug Wkkaÿ jkak'
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^7& we.hSï ks¾Kdhl^7& we.hSï ks¾Kdhl^7& we.hSï ks¾Kdhl^7& we.hSï ks¾Kdhl^7& we.hSï ks¾Kdhl ((((( bÈßm;a lrk f;dr;=re flakaøSh ixl,amhg we;s wod<

nj'

ixl,am w¾:dkaú; f,i iïnkaO lr ;sîu'

ixl,am meyeÈ,s lsÍu i|yd f;dr;=re jHdma; lr

we;s m%udKh

ixl,am is;shfï ixúOdkd;aul nj yd meyeÈ,s nj'

.=re Wmfoia ms<sme§u yd kshñ; ld,h ;=< lghq;= ksu

lsÍu'

^8& ,l=Kq mrdih^8& ,l=Kq mrdih^8& ,l=Kq mrdih^8& ,l=Kq mrdih^8& ,l=Kq mrdih ((((( b;d fyd|hs 04

fyd|hs 03

uOHia:hs 02

ixj¾Okh úh hq;=hs' 01
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bf.kqï- b.ekaùï we.hSï ie,iqï

^1&^1&^1&^1&^1& we.hSï wjia:djwe.hSï wjia:djwe.hSï wjia:djwe.hSï wjia:djwe.hSï wjia:dj ((((( fojk jdrh" ie,iqu 05

^2&^2&^2&^2&^2& wdjrKh flfrkwdjrKh flfrkwdjrKh flfrkwdjrKh flfrkwdjrKh flfrk

ksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgï ((((( 16'1" 16'2" 16'3" 16'4" 16'5" 16'6" 16'7

^3&^3&^3&^3&^3& ie,iqug wod<ie,iqug wod<ie,iqug wod<ie,iqug wod<ie,iqug wod<

úIh ikaOdrhúIh ikaOdrhúIh ikaOdrhúIh ikaOdrhúIh ikaOdrh ((((( udkj iïm;a l<ukdlrKfha jeo.;alu'

udkj iïm;a l<ukdlrKfha ld¾hhka

fiajH- fiajl iïnkaO;d

^4&^4&^4&^4&^4& ie,iqfï iajNdjhie,iqfï iajNdjhie,iqfï iajNdjhie,iqfï iajNdjhie,iqfï iajNdjh ((((( m%fya<sld ks¾udKh

^5&^5 &^5 &^5 &^5 & ie,iqfï wruqKqie,iqfï wruqKqie,iqfï wruqKqie,iqfï wruqKqie,iqfï wruqKq ((((( flá ksYaÑ; ms<s;=re ,nd.; yels m%Yak f.dvk.hs'

ksoyfia ie,eiaula ms<sfh, lrhs'

 w;a±lSï wdY%fhka ks¾udKfha fhfohs'

^6& ie,eiau ls%hd;aul^6& ie,eiau ls%hd;aul^6& ie,eiau ls%hd;aul^6& ie,eiau ls%hd;aul^6& ie,eiau ls%hd;aul ((((( ksmqK;d uÜgu 16'7 wjidkfha § m%fya<sldjla

 lsÍu i|yd  Wmfoia lsÍu i|yd  Wmfoia lsÍu i|yd  Wmfoia lsÍu i|yd  Wmfoia lsÍu i|yd  Wmfoia ks¾udKh l< hq;= nj ksmqK;d uÜgu 16'1

  .=re Wmfoia.=re Wmfoia.=re Wmfoia.=re Wmfoia.=re Wmfoia ((((( wdrïNfha§ u isiqkag okajkak'

isiqka lKavdhï ;=klg fjka lrkak'

iEu lKavdhula úiska u ish¨ u ksmqK;d

uÜgïj,g wod< j my; i|yka fldkafoais hgf;a

m%fya<sldjla ks¾udKh l< hq;= nj okajkak'

my<g mo 05la yd yryg mo 05la ;sìh hq;= h'

wNsu; mßÈ fldgq±, ilia lr .; yels h'

m%fya<sld mo wod< ksmqK;d uÜgïj,g wh;a

úIh fldgiaj,g iDcqj u iïnkaO úh hq;= h'

lKavdhfï iEu idudðlfhl= úiskau wju

jYfhka tla m%fya<sld moh ne.skaj;a ks¾udKh

l< hq;= h'

m%fya<sldj bÈßm;a l< hq;= Èkg i;shlg fmr

iEu lKavdhulu m%fya<sld mo mÍlaId lr n,kak'

wjYH ixfYdaOk i|yd Wmfoia fokak'

l,ska kshu lr.;a Èkhl § ^ld,Éfþo foll §&

tla tla lKavdhu ,jd m%fya<sldj ks¾udKh

lrjkak'
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miqj kshu lr.;a ld,Éfþo foll § tla tla lKavdhu ,jd m%fya<sldj

mka;shg bÈßm;a lrjkak'

wfkla lKavdhu ,jd m%fya<sldj iïmQ¾K lrjkak'

^;r.hl iajrEmfhka mj;ajkak'&

we.hsï ks¾Kdhl u; m%fya<sldj bÈßm;a lrk tla tla lKavdhug

,l=Kq mjrkak'

isiq Wmfoia ( .=rejrhdf.a Wmfoia u; yd uÕfmkaùu wkqj ls%hdldrlfï fhfokak'

lKavdhfï iEu idudðlfhla u wju jYfhka tla m%fya<sld moh

ne.skaj;a ks¾udKh l< hq;= h'

.=re;=ud okajk Èkhl § tajd .=re;=udg fmkajd wjYH fjkialï isÿ

lrkak'

lKavdhfï ish¨ u fokdu iyfhda.fhka fok ,o ld,Éfþo fol

;=<§ ks¾udKd;aulj  m%fya<sldj ks¾udKh lrkak'

^7&^7&^7&^7&^7& we.hSï ks¾Kdhlwe.hSï ks¾Kdhlwe.hSï ks¾Kdhlwe.hSï ks¾Kdhlwe.hSï ks¾Kdhl (((((

lKavdhfï iEu idudðlfhl=u tla m%fya<sld moh ne.ska ks¾udKh lr

;sîu'

 m%udKj;a m%fya<sld mo ixLHdjla we;=<;a ùu'

 m%fya<sld mo úIh lreKqj,g wod< ùu'

 ks¾udKd;aul nj yd lKavdhï iyfhda.fhka lghq;= lsÍu'

 .=re Wmfoia ms<sme§u yd kshñ; fõ,djg lghq;= wjika lsÍu'

^8& ,l=Kq mrdih^8& ,l=Kq mrdih^8& ,l=Kq mrdih^8& ,l=Kq mrdih^8& ,l=Kq mrdih  ( ( ( ( (

b;d fyd|hs 04

fyd|hs 03

uOHia:hs 02

ixj¾Okh úh hq;=hs' 01
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wdYs%; .%ka:wdYs%; .%ka:wdYs%; .%ka:wdYs%; .%ka:wdYs%; .%ka: (((((
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