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  Kjyhk; gjpg;G - 2010  Kjyhk; gjpg;G - 2010  Kjyhk; gjpg;G - 2010  Kjyhk; gjpg;G - 2010  Kjyhk; gjpg;G - 2010

tzpff; fw;ifj; Jiwtzpff; fw;ifj; Jiwtzpff; fw;ifj; Jiwtzpff; fw;ifj; Jiwtzpff; fw;ifj; Jiw
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gzpg;ghsu; ehafj;jpd; nra;jpgzpg;ghsu; ehafj;jpd; nra;jpgzpg;ghsu; ehafj;jpd; nra;jpgzpg;ghsu; ehafj;jpd; nra;jpgzpg;ghsu; ehafj;jpd; nra;jp

2007k; Mz;by; juk; 6> juk;10 vd;gtw;wpy; mwpKfk; nra;ag;gl;l Nju;r ;rpfis
mbg;gilahff; nfhz;l fw;wy;-fw;gpj;jy; mZFKiw gbg;gbahf mLj;jLj;jhz;L
fspy; 7Mk;> 8Mk;> 11Mk; juq;fSf;fhd fiyj;jpl;lq;fspy; cs;thq;fg;gl;lJld;
2009 ,y; mJ f.ngh.j cau;ju tFg;Gf;Fupa fiyj; jpl;lq;fSf;Fk; tpupTgLj;Jtjw;F
Njrpa fy;tp epWtf fiyj;jpl;l tbtikg;ghsu;fs; ntw;wpfz;Ls;sdu;. ,jd;fhuzkhf>
12Mk;> 13Mk; juq;fspy; gy;NtW ghlq;fs; mtw;Wf;Fupa ghlj;jpl;lq;fs; Mrpupau;
mwpTiug;G topfhl;bfs; khztuplj;jpy; tpUj;jp nra;ag;gl Ntz;ba Nju;r ;rpfs;>
Nju;r ;rp kl;lq;fs; vd;gd njhlu;ghf tpupthd jfty;fs; ,g;NghJ Kd;itf;fg;gl;
Ls;sd. ,j;jfty;fs; jkJ ghlk; njhlu;ghd fw;wy;-fw;gpj;jy; re;ju;g ;gq;fis
tFj;Jf; nfhs;tjw;F Mrpupau;fSf;Fj; Jizahf mikAk;.

fiyj; jpl;lk; tbtikg;Nghuhy; fdp\;l ,ilepiy (6-9) rpNu\;l ,ilepiy (10-
11) juq;fSf;F cupa fiyj;jpl;lq;fisj; jahupg ;gjw;fhff; ifahz;l
mZFKiwapYk; ghu;f ;f NtWgl;l Xu; mZFKiw f.ngh.j cau;ju ghlq;fSf;Fupa
Mrpupau; mwpTiug;G topfhl;bfisj; jahupg ;gjw;fhfg;  gpd;gw;wg;gl;Ls;sJ vd;gijf;
Fwpg ;gpl tpUk;GfpNwd;. 6> 7> 8> 9> 10> 11Mk; juq;fspy; ghl tplaq;fisf;
fw;gpf;Fk;NghJ gpd;gw;w Ntz;ba fw;wy;-fw;gpj;jy; mZFKiwfs; njhlu;ghf
Mrpupau;fs; Fwpj;j khjpup xd;wpd;ghy; topg ;gLj;jg;gl;ldu;.

vdpDk; f.ngh.j cau;ju tFg;Gf;Fupa ghlj;jpl;lq;fSk; Mrpupau; mwpTiug;G
topfhl;bfSk; Mrpupau;fs; jkJ tpUg;gpd;gb nraw;gLtjw;fhd Rje;jpuj;ij caupa
kl;lj;jpy; mDgtpg;gjw;Fk; ,lkspf;Fk; tifapy; jahupf;fg;gl;Ls;sd. ,t;tifapy;
Fwpj;j ghl myFfSf;F my;yJ ghlj;Jf;F (Lesson) cupa Nju;r ;rpiaAk; Nju;r ;rp
kl;lj;ijAk; tpUj;jp nra;tjw;fhf cj;Njr fw;wy; Kiwfspy; jhk; tpUk;gpa
Kiwfis Mrpupau;fs; gad;gLj;JjNy vjpu ;g ;ghu ;f ;fg;gLfpwJ.

jhk; gad;gLj;Jk; fw;gpj;jy; mZFKiw kfpo;r ;rp mspg;gjhfTk; tpidj;jpwd;
cilajhfTk; mikAk; tpjj;jpy; gad;gLj;jp khztu;fis cj;Njr Nju;r ;rp> Nju;r ;rp
kl;lq;fs; vd;gtw;wpd;ghy; ,l;Lr; nry;Yk; gzpapy; Mrpupau;fs; FiwNtJk; ,d;wp
epiwNtw;Wjy; Ntz;Lk;. f.ngh.j cau;ju guPl;irapd; Kf;fpaj;Jtk;> mg;guPl;ir
njhlu;ghf fy;tpj; Jiwiar; rhu;e ;j rfyUk; fhl;Lk; fuprid Mfpatw;iwf;
fUj;jpw; nfhz;Nl MrpupaUf;F ,t;thwhd Rje;jpuj;ij toq;fj; jPu ;khdpf;fg;gl;lJ
vd;gijAk; ,q;F Fwpg ;gpl tpUk;GfpNwd;.

,e;j Mrpupau; mwpTiug;G topfhl;b Mrpupau;fSf;F ,d;wpaikahj xU ife;E}yhf
mikal;Lk; vdg; gpuhu;j ;jpf;fpd;Nwd;. vkJ (khztu;fspd;) gps;isfspd; mwpTf;
fz;iz jpwg;gjw;F ,e;j Mrpupau; mwpTiug;G topfhl;bapy; mlq;fpAs;s jfty;fs;
fw;gpj;jy; Kiwfs;> mwpTWj;jy;fs; vd;gd vkJ Mrpupau;fSf;F Kiwahd
topfhl;ly;fis toq;Fk; vdg; ngupJk; vjpu ;ghu;f ;fpd;Nwd;.

fyhepjp cghyp Nrjufyhepjp cghyp Nrjufyhepjp cghyp Nrjufyhepjp cghyp Nrjufyhepjp cghyp Nrju

gzpg;ghsu; ehafk;
Njrpa fy;tp epWtfk;
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Kd;DiuKd;DiuKd;DiuKd;DiuKd;Diu

,e;j Mrpupau; mwpTiug;G topfhl;b 2010 Mk; Mz;L njhlf;fk; 13 Mk;

juj;jpw;Fupa fw;wy; - fw;gpj;jw; nrad;Kiwia Mrpupau;fs; xOq;fikj;Jf;

nfhs;sg;gadspg;gjhFk;. ,e;j topfhl;b E}iyj; jahupg;gjw;F mbg;gilahff;

nfhs;sg;gl;l ghlj;jpl;lk; ,Jtiuapy; eilKiwapy; ,Ue;j ghlj;jpl;lj;jpypUe;J

NtWgl;ljhFk;. ,J Nju;r;rpfis mbg;gilahff; nfhz;l ghlj;jpl;lkhf mike;

jpUg;gNj mt;NtWghlhFk;. ,q;F jug;gl;Ls;s Nju;r;rpfis ,j;juj;jpNyNa mila

Kbahky; Nghf ,lKz;L. rpyNtis mjw;fhf ePz;l fhyk; vLf;fyhk;. vdpDk;>

Nju;r;rp kl;lq;fisAk; me;je;j Nju;r;rp kl;lq;fspd; fPo;j; jug;gl;Ls;s fw;ww;NgW

fisAk; ,j;juk; Kbtjw;Fs; miljy; mtrpak; MFk;. vdNt> ,j;juj;jpw;Fupa

ghlq;fisj; jpl;lkpl;Lf; nfhs;tjw;F> Nju;r;rp kl;lq;fSk; fw;ww; NgWfSk;

JizahFk;. ,f;fw;ww; NgWfis fw;wy; - fw;gpj;jy; nrad;Kiwapd; Fwpf;Nfhs;fis

tFj;Jf;nfhs;tjw;Fk; tFg;giw kjpg;gPl;L fUtpfisj; jahupj;Jf; nfhs;tjw;fhd

epajpfshf gad;gLj;JtJ Fwpj;Jk; ftdk; nrYj;j Ntz;Lnkd vjpu;ghu;f;fg;gL

fpd;wJ. NkYk;> ,g;ghlj;ijg; gapYk; NghJ crhTtjw;Fupa Nkyjpf E}y;fs;

,izaj;jsq;fs; (web site) vd;gd Fwpj;J khztu;fSf;F mwpT+l;Ltjw;Fk;

,e;j Mrpupau; mwpTiug;G topfhl;b Jizahf mikAk;.

,q;F jug;gl;Ls;s cj;Njr nraw;ghLfs; ePq;fs; Mf;fG+u;tkhd Mrpupau;

fshf nraw;gLtij Nehf;fhff; nfhz;L khjpupr; nraw;ghLfshf jug;gl;Ls;sJ

vdf; fUjpf;nfhs;f. Fwpg;ghf Mrpupau; ika tFg;giwr; nrad;Kiwia khw;wp>

khztu; ikar; nrad;Kiwahf khw;wp mikj;jNy ngupJk; vjpu;ghu;f;fg;gLfpd;wJ.

vdNt> khztiu E}y; crhTif> ,izag; gad;ghL Kjyhd Njly;fspd;

ghy; ,l;Lr; nry;yj;jf;fthW fw;wy; tha;g;Gf;fis cUthf;FtJ Fwpj;J kpfTk;

ftdk; nrYj;jy; Ntz;Lk;. fw;gpj;jypd; NghJ kuG uPjpahd Kiwapy; Fwpg;G

toq;Ftjw;Fg; gjpyhf ftu;r;rpfukhd tifapy; Gj;jwpT> Nfhl;ghLfs; Kjyhd

tw;iw Kd;itj;jy; Ntz;Lk;. mjw;fhf ,g;Gjpa tFg;giwapy; njhopy;El;gj;ij

cr;r mstpy; cgNahfg;gLj;Jk; njhlu;ghly; Kiwfisg; gad;gLj;JtJ Fwpj;J

ftdk; nrYj;j Ntz;Lk;. vdNt> Gjpa njhopy;El;g rhjdq;fis ,ad;wsTf;F

Mf;fG+u;tkhf gad;gLj;JtJ mtrpakhFk;.

13Mk; juj;jpy; ,g;ghlj;ijf; fw;fj; njhlq;Fk; cq;fs; khztu;fSf;F

,g;ghlj;jpl;lk; Fwpj;J njspTgLj;JtJ gaDilajhFk;. tUlk; KOtJk;

eilKiwg;gLj;j vjpu;ghu;f;Fk; cq;fsJ fw;wy; - fw;gpj;jy; jpl;lj;ij mwpKfQ;

nra;tjhy; fw;wypd;ghy; mk;khztu;fspd; Mu;tj;ijj; J}z;lyhk;. NkYk;> KOg;

ghlj;jpl;lj;ijAk; fw;gjw;F khztu;fs; ghlrhiyapd;ghy; <u;f;fg;gLtjw;Fk;



v

mJ JizahFk;. Gjpa fiyj;jpl;l kWrPuikg;gpd; Clhf tFg;giwf; fw;wy; -

fw;gpj;jw; nrad;Kiwapy; njspthd khw;wj;ij Vw;gLj;Jtjw;fhf ,g;ghlj;jpl;lj;ij

Ak; Mrpupau; mwpTiug;G topfhl;bapy; jug;gl;Ls;s nraw;ghLfisAk; gad;gLj;jp

cq;fsJ Mf;fj; jpwid tpUj;jp nra;J nfhs;SkhW Ntz;Lfpd;Nwd;.

,e;j Mrpupau; mwpTiug;G topfhl;biaj; jahupg;gjpy; gq;fspg;Gr; nra;j

fy;tpkhd;fSf;Fk; Mrpupau;fSf;Fk; Njrpa fy;tp epWtf mjpfhupfSf;Fk; vdJ

tpNrl ed;wpiaj; njuptpf;fpd;Nwd;. ,g;gzpapy; topfhl;ly; toq;fpa gzpg;ghsu;

ehafk; fyhepjp cghyp Nrju mtu;fSf;Fk; ,e;E}iy mr;rpl;L ghlrhiyfSf;F

tpepNahfpf;Fk; nghWg;ig Vw;Ws;s fy;tp ntspaPl;L Mizahsu; ehafk; cl;gl

Vida gzpahsu;fSf;Fk; vdJ ed;wpiaj; njuptpf;fpd;Nwd;. ,e;E}ypy; mlq;fpAs;s

tplaq;fs; njhlu;ghf cq;fsJ Mf;fG+u;tkhd fUj;Jf;fis vdf;F mDg;gp

itg;gPu;fshapd; ed;wpAilatdhNtd;.

tpky; rpak;gyhnfhltpky; rpak;gyhnfhltpky; rpak;gyhnfhltpky; rpak;gyhnfhltpky; rpak;gyhnfhl

cjtpg; gzpg;ghsu; ehafk;>

ghlj;jpl;l mgptpUj;jp.
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newpg;gLj;jy;newpg;gLj;jy;newpg;gLj;jy;newpg;gLj;jy;newpg;gLj;jy; ::::: Nguhrpupau; yhy; ngNuuh> Nguhrpupau; yhy; ngNuuh> Nguhrpupau; yhy; ngNuuh> Nguhrpupau; yhy; ngNuuh> Nguhrpupau; yhy; ngNuuh> gzpg;ghsu; ehafk;>

Njrpa fy;tp epWtfk;.

MNyhrid :MNyhrid :MNyhrid :MNyhrid :MNyhrid : fyhepjp I.vy;.fpdpNf>fyhepjp I.vy;.fpdpNf>fyhepjp I.vy;.fpdpNf>fyhepjp I.vy;.fpdpNf>fyhepjp I.vy;.fpdpNf> cjtpg; gzpg;ghsu; ehafk;>

tpQ;Qhd njhopy;El;gg;gPlk;> Njrpa fy;tp epWtfk;.

jpl;lkplYk; ghl,izg;Gk;:jpl;lkplYk; ghl,izg;Gk;:jpl;lkplYk; ghl,izg;Gk;:jpl;lkplYk; ghl,izg;Gk;:jpl;lkplYk; ghl,izg;Gk;: jpUkjp vk;. V. ,e;jpuh gj;kpdp ngNuuh>jpUkjp vk;. V. ,e;jpuh gj;kpdp ngNuuh>jpUkjp vk;. V. ,e;jpuh gj;kpdp ngNuuh>jpUkjp vk;. V. ,e;jpuh gj;kpdp ngNuuh>jpUkjp vk;. V. ,e;jpuh gj;kpdp ngNuuh>

nraw;jpl;l mjpfhup> tzpff; fw;ifj; Jiw>

Njrpa fy;tp epWtfk;.

ghlj;jpl;lf; FO:ghlj;jpl;lf; FO:ghlj;jpl;lf; FO:ghlj;jpl;lf; FO:ghlj;jpl;lf; FO:

1. jpU. [fj; gz;lhuehaf;f>jpU. [fj; gz;lhuehaf;f>jpU. [fj; gz;lhuehaf;f>jpU. [fj; gz;lhuehaf;f>jpU. [fj; gz;lhuehaf;f> rpNul;l epGzj;Jt MNyhrfu;.

2. Nguhrpupau; Rdpy; FzJq;f>Nguhrpupau; Rdpy; FzJq;f>Nguhrpupau; Rdpy; FzJq;f>Nguhrpupau; Rdpy; FzJq;f>Nguhrpupau; Rdpy; FzJq;f> rpNul;l tpupTiuahsu;>

tzpf epu;thfj; Jiw> =[atu;j;jdGu gy;fiyf;fofk;.

3. fyhepjp mdpy; re;jpuFkhu>fyhepjp mdpy; re;jpuFkhu>fyhepjp mdpy; re;jpuFkhu>fyhepjp mdpy; re;jpuFkhu>fyhepjp mdpy; re;jpuFkhu> rpNul;l tpupTiuahsu;>

tzpf epu;thfj; Jiw> =[atu;j;jdGu gy;fiyf;fofk;.

4. jpU. v];. v];. ehxLd;d> jpU. v];. v];. ehxLd;d> jpU. v];. v];. ehxLd;d> jpU. v];. v];. ehxLd;d> jpU. v];. v];. ehxLd;d> rpNul;l tpupTiuahsu;>

tzpfj; Jiw>  =[atu;j;jdGu gy;fiyf;fofk;.

5. jpU. B. tre;jFkhu>jpU. B. tre;jFkhu>jpU. B. tre;jFkhu>jpU. B. tre;jFkhu>jpU. B. tre;jFkhu> rpNul;l tpupTiuahsu;>

tzpf kw;Wk; epu;thfj; Jiw> fsdp gy;fiyf;fofk;.

6. jpU. Nf. vy;. lg;spA. ngNuuh>jpU. Nf. vy;. lg;spA. ngNuuh>jpU. Nf. vy;. lg;spA. ngNuuh>jpU. Nf. vy;. lg;spA. ngNuuh>jpU. Nf. vy;. lg;spA. ngNuuh> Jiwj; jiytu;> rpNul;l tpupTiuahsu;>

epjpj;Jiw> =atu;j;jdGu gy;fiyf;fofk;.

7. jpUkjp. gP. B. vr;. B. Fzjpyf>jpUkjp. gP. B. vr;. B. Fzjpyf>jpUkjp. gP. B. vr;. B. Fzjpyf>jpUkjp. gP. B. vr;. B. Fzjpyf>jpUkjp. gP. B. vr;. B. Fzjpyf> Jiwj; jiytu;> rpNul;l tpupTiuahsu;>

tzpf epu;thfj; Jiw> =a[tu;j;jdGu gy;fiyf;fofk;.

8. jpU. lg;spA. [P. gpNukuj;d> jpU. lg;spA. [P. gpNukuj;d> jpU. lg;spA. [P. gpNukuj;d> jpU. lg;spA. [P. gpNukuj;d> jpU. lg;spA. [P. gpNukuj;d> Jiwj; jiytu;> rpNul;l tpupTiuahsu;>

re;ijg;gLj;jy; Kfhikj;Jtj; Jiw> =a[tu;j;jdGu gy;fiyf;fofk;.

9. jpU. gP. Nf. fue;jnfl;ba>jpU. gP. Nf. fue;jnfl;ba>jpU. gP. Nf. fue;jnfl;ba>jpU. gP. Nf. fue;jnfl;ba>jpU. gP. Nf. fue;jnfl;ba> rpNul;l tpupTiuahsu;>

tzpf Kfhikj;Jtj; Jiw> ,yq;if tlNky; gy;fiyf;fofk;.

10. jpU. v. gP. tpN[#upa>jpU. v. gP. tpN[#upa>jpU. v. gP. tpN[#upa>jpU. v. gP. tpN[#upa>jpU. v. gP. tpN[#upa> gpujhd nraw;jpl;l mjpfhup>

tzpff; fw;ifj; Jiw> Njrpa fy;tp epWtfk;.

11. fyhepjp. m. rptNdruh[h>fyhepjp. m. rptNdruh[h>fyhepjp. m. rptNdruh[h>fyhepjp. m. rptNdruh[h>fyhepjp. m. rptNdruh[h> gpujhd nraw;jpl;l mjpfhup>

tzpff; fw;ifj; Jiw> Njrpa fy;tp epWtfk;.

12. jpUkjp vk;. V. ,e;jpuh gj;kpdp ngNuuh>jpUkjp vk;. V. ,e;jpuh gj;kpdp ngNuuh>jpUkjp vk;. V. ,e;jpuh gj;kpdp ngNuuh>jpUkjp vk;. V. ,e;jpuh gj;kpdp ngNuuh>jpUkjp vk;. V. ,e;jpuh gj;kpdp ngNuuh> nraw;jpl;l mjpfhup>

tzpff; fw;ifj; Jiw> Njrpa fy;tp epWtfk;.

13. jpU. v];. Nf. gpughfud;> jpU. v];. Nf. gpughfud;> jpU. v];. Nf. gpughfud;> jpU. v];. Nf. gpughfud;> jpU. v];. Nf. gpughfud;> nraw;wpl;l mjpfhup>

tzpff; fw;ifj; Jiw> Njrpa fy;tp epWtfk;.

14. jpUkjp gp. vr;. FRkhtjp>jpUkjp gp. vr;. FRkhtjp>jpUkjp gp. vr;. FRkhtjp>jpUkjp gp. vr;. FRkhtjp>jpUkjp gp. vr;. FRkhtjp> nraw;jpl;l mjpfhup>

tzpff; fw;ifj; Jiw> Njrpa fy;tp epWtfk;.

15. jpU. v];. Mu;. uj;d[Pt>jpU. v];. Mu;. uj;d[Pt>jpU. v];. Mu;. uj;d[Pt>jpU. v];. Mu;. uj;d[Pt>jpU. v];. Mu;. uj;d[Pt> cjtpr; nraw;jpl;l mjpfhup>

tzpff; fw;ifj; Jiw> Njrpa fy;tp epWtfk;.

16. jpU. B. vy;. rP. Mu;. m[pj;Fkhu>jpU. B. vy;. rP. Mu;. m[pj;Fkhu>jpU. B. vy;. rP. Mu;. m[pj;Fkhu>jpU. B. vy;. rP. Mu;. m[pj;Fkhu>jpU. B. vy;. rP. Mu;. m[pj;Fkhu> cjtpr; nraw;jpl;l mjpfhup>

tzpff; fw;ifj; Jiw> Njrpa fy;tp epWtfk;.



vOj;jhsu; FO:vOj;jhsu; FO:vOj;jhsu; FO:vOj;jhsu; FO:vOj;jhsu; FO:

1. jpUkjp. gp. [p. jkuh ee;jpdp> jpUkjp. gp. [p. jkuh ee;jpdp> jpUkjp. gp. [p. jkuh ee;jpdp> jpUkjp. gp. [p. jkuh ee;jpdp> jpUkjp. gp. [p. jkuh ee;jpdp> Mrpupa MNyhrfu;>

tyaf; fy;tpg; gzpkid> khj;jiw.
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Mrpupau; mwpTiug;G topfhl;bapidg;
guprPypg;gjw;fhd MNyhridfs;

2009 Mk; Mz;L njhlf;fk; fy;tpg; nghJj; juhju cau;ju tFg;Gfspy; eilKiwg;

gLj;Jtjw;Fupa tzpff;fy;tpg; ghlj;jpl;lkhdJ Nju;r;rp kl;l mbg;gilapy;

jahupf;fg;gl;Ls;sJ.  tzpff;fy;tpg; ghlj;jpl;lj;jpYs;s 12 njhlf;fk; 18 tiuahd

Nju;r;rpfis cs;slf;fpajhf Mz;L 13f;fhd ,t;tzpff;fy;tpg; ghl Mrpupau;

mwpTiug;G topfhl;b  jahupf;fg;gl;Ls;sJ. ,e;jg; ghlj; jpl;lj;jpd; %yk; tzpff;

fy;tpf;Fupa ghltplaq;fs; khj;jpukd;wp mJ njhlu;ghd rpwe;j kdg;ghq;F>

jpwd;> gof;ftof;fq;fs; vd;gtw;iwAk; ngw;Wf; nfhs;tjw;F vjpu;ghu;f;fg;gLfpd;wJ.

,e; Nehf;fq;fis epiwNtw;wpf; nfhs;tjd; %ykhf khztu;fspd; Nju;r;rpapid

tpUj;jp nra;Ak; tifapy; cq;fsJ fw;wy; - fw;gpj;jy; nraw;ghlhdJ jpl;lkplg;gl

Ntz;Lk; vd vjpu;ghu;f;fg;gLfpd;wJ. mjw;fhd topfhl;ly;fshf cq;fSf;F

,q;F rpy khjpupr; nraw;ghLfs; cs;slf;fg;gl;Ls;sd.

,t; mwpTiug;G topfhl;b tFg;gpy; fw;wy; - fw;gpj;jy; nranyhOq;F Nkw;nfhs;s

Ntz;ba xOq;fpy; cUthf;fg;gl;Ls;sJ.  ghlj;jpl;lj;jpYs;s xt;nthU Nju;r;rp

kl;lj;jpw;Fkhd fw;wy; NgWfs; Kd;itf;fg;gl;Ls;sd.  me;jf; fw;wy; NgWfisAk;

Nju;r;rp kl;lq;fisAk; rfy khztu;fSk; mz;kpf;ff;$ba tifapy; khztu;

ika fw;wy; - fw;gpj;jy; Kiwnahd;wpid ePq;fs; gpd;gw;WtPu;fs; vd vjpu;ghu;f;fg;

gLfpd;wJ.  mjw;F cq;fSf;F toq;fg;gLfpd;w topfhl;lnyhd;whfj; njupT

nra;j rpy Nju;r;rp kl;lq;fSf;fhd gpuNtrk;> fw;wYf;fhf Kd;nkhopag;gLk;

MNyhridfs; Kd;itf;fg;gl;Ls;sd. ,t; MNyhridfis mt;thNw gpd;gw;wy;

Ntz;Lk; vd;gJ fl;lhaky;y@ khztu;fspd; Nju;r;rpapid tpUj;jp nra;Ak; Kiwapy;

nghUj;jkhdJ vdf; fUJfpd;w khztu; ikaf; fw;wy; - fw;gpj;jy; nraw;

ghnlhd;iw gpd;gw;Wtjpy; cq;fSf;Fg; g+uz Rje;jpuKz;L.

mNjNghd;W nraw;ghl;L Kbtpy; “ghltplaq;fisj; njspTgLj;jpf; nfhs;tjw;ghltplaq;fisj; njspTgLj;jpf; nfhs;tjw;ghltplaq;fisj; njspTgLj;jpf; nfhs;tjw;ghltplaq;fisj; njspTgLj;jpf; nfhs;tjw;ghltplaq;fisj; njspTgLj;jpf; nfhs;tjw;

fhd topfhl;ly;fs;fhd topfhl;ly;fs;fhd topfhl;ly;fs;fhd topfhl;ly;fs;fhd topfhl;ly;fs;” vDk; tplak; ,t; Mrpupau; mwpTiug;G topfhl;bapy;

Kd;itf;fg;gl;Ls;sJ. mJ cq;fs; tFg;gpy; nraw;ghnlhd;wpDs; cs;slq;f

Ntz;baJk;> khztu;fSf;F Fwpg ;ghf ngw;Wf; nfhLf;f Ntz;ba

ghltplaq;fSf;Fupa topfhl;lyhFk;.

Nju;r;rpkl;lk; njhlu;ghd gpuNtrkgpuNtrkgpuNtrkgpuNtrkgpuNtrk; my;yJ fw;wy; njhlu;ghf Kd;nkhopag;gLk;fw;wy; njhlu;ghf Kd;nkhopag;gLk;fw;wy; njhlu;ghf Kd;nkhopag;gLk;fw;wy; njhlu;ghf Kd;nkhopag;gLk;fw;wy; njhlu;ghf Kd;nkhopag;gLk;

MNyhridfsMNyhridfsMNyhridfsMNyhridfsMNyhridfs; Kd;itf;fg;glhj Nju;r;rp kl;lq;fs; njhlu;ghf nghUj;jkhd

gpuNtrj;ijAk; Vw;w fw;wy; njhlu;ghd MNyhridg; gj;jpunkhd;iwAk; jahupj;J

khztu; ika fw;wy; - fw;gpj;jy; nranyhOq;nfhd;wpid tFg;giwapDs; Nkw;nfhs;

tjw;F cq;fSf;F MNyhrid toq;fg;gLfpwJ.

tzpfk; mjpfkhf eilKiw uPjpahdJ vd;w tifapy; tzpfu;fSf;fhd tplaq;

fs; kpfTk; tpiuthf khw;wq;fSf;F cl;gl;L tUtjdhy;> mJ njhlu;ghf

mtjhdkhf ,Ue;J Mrpupau;fs; vd;w tifapy; cq;fsJ mwptpid cupa

tifapy; GJg;gpj;Jf; nfhs;tPu;fs; vd vjpu;ghu;f;fpNwhk;.
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fw;wy;NgWk; khjpupr; nraw;ghLfSk;fw;wy;NgWk; khjpupr; nraw;ghLfSk;fw;wy;NgWk; khjpupr; nraw;ghLfSk;fw;wy;NgWk; khjpupr; nraw;ghLfSk;fw;wy;NgWk; khjpupr; nraw;ghLfSk;
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Nju;r;rp 12.0 : mikg;nghd;wpd; ,Wjpahd Nehf;fj;ij epiwNtw;wpf;

nfhs;tjw;fhf  Kfhikj;Jtj;jpd; mtrpaj;jpidAk;

Kf;fpaj;Jtj;jpidAk; vLj;Jf; fhl;Lthu;.

Nju;r;rpkl;lk; 12.1 : Kfhikj;Jtj;jpd; NjitapidAk; Kf;fpaj;Jtj;jpid

Ak; cWjpg;gLj;Jtjw;fhf Kfhikj;Jtr; nrad;Kiw

iaj; Njbawpthu;.

ghlNtisfspd;
vz;zpf;if : 04

fw;wy; NgWfs;:

• Vw;Wf; nfhs;sg;gl;l tiutpyf;fzq;fisf; fw;gjd; %yk; Kfhikj;Jtj;jpw;

fhd rpwe;j tiutpyf;fznkhd;iwf; fl;bnaOg;Gthu;.

• Kfhikj;Jtj;ijr; nraw;ghnlhd;whf ,dq;fz;L mjid tiuglnkhd;wpd;

%yk; fhl;Lthu;.

• Kfhikj;Jtr; nraw;ghLfspd; mbg;gilfis tpgupj;Jf; fhl;Lthu;.

• tpidj;jpwidAk; tpisjpwidAk; tpgupj;Jf; fhl;Lthu;.

• Kfhikj;Jtj;jpd; Njitg;ghl;bidAk; Kf;fpaj;Jtj;jpidAk; vLj;Jf;

fhl;Lthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• Kfhikj;Jtk; njhlu;ghf Kd;itf;fg;gl;Ls;s tiutpyf;fzq;fSs; rpy

fPNo Fwpg;gplg;gl;Ls;sd vd>

• “NtW egu;fs; %ykhf Ntiy nra;J nfhs;Sk; xU fiyNa Kfhikj;

JtkhFk;” (Mery Parker Follett)

• epWtdnkhd;wpd; ntspg;gLj;jg;gl;l Nehf;fj;jpid epiwNtw;wpf; nfhs;

tjw;fhf me;epWtdj;jpy;  fhzg;gLk;  khdpl>  ngsjPf tsq;fisj;

jpl;lkply;> xOq;fikj;jy;>  newpg;gLj;Jjy;>  fl;Lg;gLj;Jjy;  Nghd;w

fUkq;fis cs;slf;fpa nraw;ghnlhd;whFk; (James A. F. Stoner)

• ,jw;fika Kfhikj;Jtk; vd;gJ NtWgl;l tzpfr; #oypDs; fhzg;

gLk; epWtdnkhd;wpy; ntspg;gLj;jg;gl;l Nehf;fq;fisAk; ,yf;Ffis

Ak; tpisjpwdhf mile;J nfhs;tjw;F epWtdj;jpd; tiuaWf;fg;gl;l

tsq;fistpidj;jpwdhfg;  gad;gLj;Jk;  nraw;ghlnlhd;whFk; vd.
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• ,r; nraw;ghL jpl;lkply;> xOq;fikj;jy;> newpg;gLj;jy;> fl;Lg;gLj;jy; Nghd;w

fUkq;fis cs;slf;fpaJ vd.

• Kfhikj;Jtr; nraw;ghl;bidg; gpd;tUk; Kiwapy; tiuglnkhd;wpd; %yk;

fhl;l KbAk; vd>

cs;sPLfs;cs;sPLfs;cs;sPLfs;cs;sPLfs;cs;sPLfs; Kfhikj;Jtr; nraw;ghLKfhikj;Jtr; nraw;ghLKfhikj;Jtr; nraw;ghLKfhikj;Jtr; nraw;ghLKfhikj;Jtr; nraw;ghL ntspaPLfs;ntspaPLfs;ntspaPLfs;ntspaPLfs;ntspaPLfs;

  Nehf;fq;fSk;  Nehf;fq;fSk;  Nehf;fq;fSk;  Nehf;fq;fSk;  Nehf;fq;fSk;

       ,yf;FfSk;       ,yf;FfSk;       ,yf;FfSk;       ,yf;FfSk;       ,yf;FfSk;

       epiwNtwy;.       epiwNtwy;.       epiwNtwy;.       epiwNtwy;.       epiwNtwy;.

tpidj;jpwd;tpidj;jpwd;tpidj;jpwd;tpidj;jpwd;tpidj;jpwd; tpisjpwd;tpisjpwd;tpisjpwd;tpisjpwd;tpisjpwd;

• ahNjDnkhU epWtdj;jpdhy; vjpu;fhyj;jpy; mile;J nfhs;tjw;F vjpu;

ghu;f;Fk; Nehf;fq;fisAk; ,yf;FfisAk; cUthf;fp> me;Nehf;fq;fis

Ak; ,yf;FfisAk; epiwNtw;wpf; nfhs;tjw;fhf Fwpg;gpl;l cghaq;fis

cUthf;Fk; nraw;ghL jpl;lkplyhFk; vd>

• epWtdj;jpd; Nehf;fq;fisAk;> ,yf;FfisAk; tpidj;jpwDlDk; tpisjpw

DlDk; epiwNtw;wpf; nfhs;Sk; nghUl;L tsq;fisg; gfpu;e;jspj;jy;>

mjpfhuq;fisg; gfpu;e;jspj;jy;> Ntiyfisg; gfpu;e;jspj;jy; Nghd;w nraw;

ghLfs; xOq;fikj;jyhFk; vd>

• epWtdj;jpd; Nehf;fj;jpidAk; ,yf;fpidAk; mile;J nfhs;tjw;Fj;

Njitahd eltbf;iffspy; egu;fis <LgLj;jy; kPJ nry;thf;ifAk;

Cf;fj;ijAk; Vw;gLj;Jk; nraw;ghL newpg;gLj;jyhFk; vd>

• epWtdj;jpd; Nehf;fj;jpidAk; ,yf;fpidAk; epiwNtw;Wk; nghUl;Lj; jahupf;

fg;gl;l jpl;lkply; rupahd Kiwapy; nraw;gLfpd;wjh vd;gjidg; guprPyid

nra;tJk;> khw;wq;fs; fhzg;gLkhapd; mtw;iw ,dq;fz;L  rPuikg;gjw;fhd

gbKiwfis vLg;gJk; fl;Lg;gLj;jy; vdf; Fwpg;gplg;gLk; vd>

jpl;lkply;jpl;lkply;jpl;lkply;jpl;lkply;jpl;lkply;

fl;Lg;gLj;jy;fl;Lg;gLj;jy;fl;Lg;gLj;jy;fl;Lg;gLj;jy;fl;Lg;gLj;jy;
xOq;fikj;jy;xOq;fikj;jy;xOq;fikj;jy;xOq;fikj;jy;xOq;fikj;jy;

newpg;gLj;Jjy;newpg;gLj;Jjy;newpg;gLj;Jjy;newpg;gLj;Jjy;newpg;gLj;Jjy;

Ægy;NtWgy;NtWgy;NtWgy;NtWgy;NtW

tsq;fs;tsq;fs;tsq;fs;tsq;fs;tsq;fs;
Æ
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• nra;ag;gl Ntz;ba fUkq;fisr; rupahfr; nra;tJ tpidj;jpwdhFk; vd>

• Nehf;fq;fisAk; ,yf;FfisAk; epiwNtw;wpf; nfhs;Sk;nghOJ tiuaWf;fg;

gl;l tsq;fis tPzhf;fhJ gad;gLj;JtJ tpidj;jpwd; vd;W miof;fg;gLk;

vd>

• “rupahdtw;iw Kiwahfr; nra;tJ” tpisjpwdhFk; vd>

• epWtdnkhd;W ve;jsT J}uj;jpw;F vjpu;ghu;f;fg;gl;l Nehf;fq;fis Fwpj;j

fhytiuaiwapDs; cr;rj; juj;Jld; mile;J nfhs;sKbAk; vd;gJ

tpisjpwdpd; Clhf tpgupf;f KbAk; vd>

• epWtdnkhd;wpYs;s tiuaWf;fg;gl;l tsq;fshdit ~cs;sPLfs;| vd

miof;fg;gLtJld;> mit epyk;> ciog;G> %yjdk;> Kaw;rp> Neuk;> jfty;>

mwpT vd;W $wg;gLnkd.

• Kfhikj;Jtj;jpd; NjitAk; Kf;fpaj;JtKk; mjpfupg;gjw;fhd fhuzq;fSs;

rpy fPo;tUkhW fhl;lg;gl;Ls;sd vd>

• epWtdj;jpd; Nehf;fq;fisAk; ,yf;FfisAk; ntw;wpfukhf mile;J

nfhs;tjw;F.

• tiuaWf;fg;gl;l tsq;fis tpidj;jpwDlDk; tpisjpwDlDk; gad;

gLj;jpf; nfhs;tjw;F.

• khw;wKWk; tzpfr; #oYf;F ntw;wpfukhf Kfq; nfhLg;gjw;F.

• Nghl;bj;jd;ikf;F ntw;wpfukhf Kfq;  nfhLg;gjpD}lhf tzpfj;jpd;

ePz;lfhy tho;jd;ikia cWjpg;gLj;Jtjw;F.

• epWtdk; tpuptilAk;NghJ mtw;wpd; eltbf;iffSk; gutyhf;fg;gLt

jdhy; me;epiyikfSf;Fr; rpwg;ghf Kfq; nfhLg;gjw;F.

• epWtdk; njhlu;ghf mf;fiw nrYj;Jk; gpuptpdu;fspd; vjpu;ghu;f;if

fis cau;thd epiyapy; epiwNtw;wpf; nfhLg;gjw;F.

• gpur;rpidfSf;F ntw;wpfukhf Kfq; nfhLg;gjw;Fk; rupahd jPu;khdq;

fis vLg;gjw;Fk;.

• epWtdk; r%fg; nghWg;Gf;fis epiwNtw;Wk; nghUl;L eltbf;iffis

Nkw;nfhs;tjw;F.
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Nju;r;rpkl;lk; 12.2 : Kfhikahsu;fspd; flikfisAk; nghWg;Gf;fisAk;

(njhopw;ghLfs;) ,dq;fhz;gjw;Fg; Kfhikj;Jtj;jpd;

gy;NtW tfpghfq;fisg; gFg;gha;T nra;thu;.

ghlNtisfspd;
vz;zpf;if : 04

fw;wy; NgWfs;:

• “Kfhikahsu;” vd;why; ahu; vd;gjw;F tpsf;fk; $Wthu;.

• Kfhikahsu;fsJ flikfisAk; nghWg;Gf;fisAk; (njhopw;ghLfs;)

tpgupj;Jf; fhl;Lthu;.

• Kfhikahsu;fsJ gy;NtW tfpghfq;fis tpgupj;Jf; fhl;Lthu;.

• xt;nthU Kfhikj;Jt tfpghfq;fSf;FKupa fUkq;fisg; gl;baw;gLj;Jthu;.

• jug;gl;l epWtdnkhd;wpd; KfhikahsnuhUtuJ gy;NtW tfpghfq;fSf;F

Kupa fUkq;fisg; gl;baw;gLj;Jthu;.

fw;wy;-fw;gpj;jy; nranyhOq;Ffs;:

gpuNtrk;:

• gpuNjrj;jpy; fhzg;gLk; epWtdq;fspy; Kfhikj;Jt eltbf;iffs; rpwe;j

Kiwapy; eilngWk; rpy epWtdq;fis cjhuzq;fshff; nfhz;L mit

njhlu;ghd gpd;tUk; jfty;fis khztu;fsplk; Nfl;lwpaTk;.

• mjd; cupik> mikg;gpd; tif> Nkw;nfhs;Sk; tzpfr; nraw;ghLfs;>

epWtdj;jpd; Nkyjpfhup> mtupd; flikfSk;> nghWg;Gf;fSk; (njhopw;

ghLfs;) Nghd;wd.

• gpd;tUk; tplaq;fs; ntspg;gLkhW fye;Jiuahlypy; <LglTk;.

• cupik:cupik:cupik:cupik:cupik:  nghJj;Jiw  my;yJ  jdpahu;Jiwapidr;  rhu;e;jpUf;f

KbAnkd.

• mikg;gpd; tif:mikg;gpd; tif:mikg;gpd; tif:mikg;gpd; tif:mikg;gpd; tif: jdpAlik> gq;Filik> tiuaWf;fg;gl;l fk;gdp>

$l;LwT> $l;Lj;jhgdq;fs; Nghd;wit MFnkd.

• <Lgl;Ls;s tzpf eltbf;iffs;:<Lgl;Ls;s tzpf eltbf;iffs;:<Lgl;Ls;s tzpf eltbf;iffs;:<Lgl;Ls;s tzpf eltbf;iffs;:<Lgl;Ls;s tzpf eltbf;iffs;: cw;gj;jp my;yJ toq;fyhf

,Uf;f KbAk; vd.
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• gy;NtW gjtpfshy; miof;fg;gLk; epWtdj;jpd; Nkyjpfhup Kfhik

ahsu; vd;W miof;fg;gLthu; vd.

• me;epWtdq;fspd;  Kfhikahsu;fshy;  epiwNtw;wg;gLk;  rpwg;ghd

fUkq;fs; gy fhzg;gLfpd;wd vd.

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;: jPu;khdnkLj;jy;.

• khztu;fisg; nghUj;jkhd tpjj;jpy; FOf;fshfg; gpupj;J gpd;tUk; fw;w

Yf;fhf Kd;nkhopag;gl;l MNyhridfisg;  ngw;Wf; nfhLj;J> nraw;ghL

fspy; <LgLj;jTk;.

fw;wYf;fhf Kd;nkhopag;gLk; MNyhridfs;:

• ghlrhiyapd; mjpgnuhUtu; %yk; epiwNtw;wg;gLk; fUkq;fs; ehd;F

fPNo fhl;lg;gl;Ls;sd. mtw;Ws; cq;fsJ FOtpw;Ff; fpilf;Fk; fUkk;

kPJ ftdQ; nrYj;jTk;.

• jpl;lkply;

• xOq;fikj;jy;

• newpg;gLj;jy;

• fl;Lg;gLj;jy;

• cq;fsJ FOtpw;Ff; fpilf;Fk;> mjpgu;  %yk;  epiwNtw;wg;gLk; fUkq;fSf;

fhd cjhuzq;fisf; Fwpg;gpLq;fs;.

• ePq;fs; Kd;itj;j  xt;nthU  cjhuzq;fisAk;  cq;fSf;Ff; fpilj;j

jiyg;Gld; njhlg;GgLk; Kiwapidj; njspTgLj;jTk;.

• cq;fsJ Njbawpjy;fis Mf;fg+u;tkhdjhf KO tFg;gpYk; Kd;itg;gjw;F

Maj;jkhfTk;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• tzpf Nehf;fq;fisAk; ,yf;FfisAk; mile;J nfhs;tjw;fhfj; jpl;lkply;>

xOq;fikj;jy;> newpg;gLj;jy;> fl;Lg;gLj;Jjy; vd;gdtw;iw Nkw;nfhs;gtu;

Kfhikahsuhthu; vd.

• (Hentry Mintzberg  w;fika) KfhikahsnuhUtuJ tfpghfj;ijg; gpd;tUk;

%d;W jiyg;Gf;fspd; mbg;gilapy; tifg;gLj;j KbAk; vd>

• Mspilj; njhlu;G tfpghfk; (Interpersonal Role)

• jftyspg;G tfpghfk; (Informational Role)

• jPu;khdk; vLj;jy; tfpghfk; (Decisional Role)
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• Nkw;fhl;ba tfpghfq;fSf;Fupa xU fUkq;fis cs;slf;fpa ml;ltiz

nahd;W fPNo fhl;lg;gl;Ls;sJ vd.

tfpghfk;tfpghfk;tfpghfk;tfpghfk;tfpghfk; tfpghfj;jpw;Fupatfpghfj;jpw;Fupatfpghfj;jpw;Fupatfpghfj;jpw;Fupatfpghfj;jpw;Fupa nraw;ghLfs; nraw;ghLfs; nraw;ghLfs; nraw;ghLfs; nraw;ghLfs;

Mspilj; njhlu;GWk;Mspilj; njhlu;GWk;Mspilj; njhlu;GWk;Mspilj; njhlu;GWk;Mspilj; njhlu;GWk;

tfpghfk;tfpghfk;tfpghfk;tfpghfk;tfpghfk;

• Nkyjpfhup rl;l my;yJ r%ff; fUkq;fspd;NghJ epWtdj;

(Figure head) jiytu; (mikg;gpd; gpujpepjpahf) fhl;rpaspg;ghu;.

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;: Gjpa njhopw;rhiynahd;iw Muk;

gpj;jy;> gpuKfu;fis tuNtw;wy;> gq;fhsu;fspd;

$l;lk;> kuzr; rlq;Ffspy; fye;J nfhs;sy;>

xg;ge;jq;fspy; ifnahg;gkply;.

• jiytu; (Leader) mikg;gpd; Nehf;fj;ij mile;J nfhs;tjw;fhf

jdf;F fPOs;s mjpfhupfis Cf;fg;gLj;JjYk;

J}z;LjYk;.

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;: Copau;fspd; nraw;ghLfis

kjpg;gPL nra;jy;> Fiwepiwfis vLj;Jf;$wy;>

Copau;fis gjtp cau;j;Jjy;> gjtpePf;fy;.

• njhlu;Gfisg; jfty;fis toq;fp ntspafg; gpuptpdu;fSlDk;

NgZgtu; (Liaison) mikg;Gf;fSlDk; njhlu;Gfisg; Ngzpr;

nry;yy;.

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;: thbf;ifahsu;fs;> toq;Feu;fs;>

tpahghur; rq;fq;fs; my;yJ gpuNjr kf;fs;

Nghd;wtu;fSld; njhlu;Gfisg; Ngzy;.

jftyspg;G tfpghfk;jftyspg;G tfpghfk;jftyspg;G tfpghfk;jftyspg;G tfpghfk;jftyspg;G tfpghfk;

• fz;fhzpg;ghsu; (Monitor) vjpu;fhy eltbf;iffs; njhlu;ghf kpfr; rupahd

vjpu;T $wiyr; nra;tjw;F epWtdr; #oypd;

jfty;fisj; NjLjy;.

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:

vOj;J %yk;:vOj;J %yk;:vOj;J %yk;:vOj;J %yk;:vOj;J %yk;: gj;jpupif> fPo;kl;l mjpfhupfspd;

mwpf;if.

tha;nkhop %yk;:tha;nkhop %yk;:tha;nkhop %yk;:tha;nkhop %yk;:tha;nkhop %yk;: jpl;lkpLNthu;> thbf;if

ahsu;fs;> Vida Kfhikahsu;fs; vd;Nghu;

fSldhd fye;Jiuahly;.

• jfty;fis toq;Fgtu; rupahd jPu;khdnkLg;gjw;F fPo;kl;l mjpfhup

(Disseminator)) fSf;Fr; rkkhd kl;lj;jpYs;s Kfhikahsu;

fSf;Fk; cau; kl;l Kfhikahsu;fSf;Fk;

jfty;fis toq;Fjy;.

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;: jpizf;fsf; $l;lq;fs;> vOj;

jhtz mwpf;iffs;> njhiyNgrp miog;Gf;fs;.

• cj;jpNahfg+u;t Ngr;rhsu; mikg;gpidg; gpujpepjpj;Jtg;gLj;jp ntspafg;

(Spokes Person) gpuptpdu;fSf;F jfty;fis toq;Fjy;.

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;: gq;fhsu;fspd; $l;lq;fs;> Clfq;

fspD}lhff; fye;Jiuahly;.
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tfpghfk;tfpghfk;tfpghfk;tfpghfk;tfpghfk; tfpghfj;jpw;Fupatfpghfj;jpw;Fupatfpghfj;jpw;Fupatfpghfj;jpw;Fupatfpghfj;jpw;Fupa nraw;ghLfs; nraw;ghLfs; nraw;ghLfs; nraw;ghLfs; nraw;ghLfs;

jPu;khd tfpghfk;jPu;khd tfpghfk;jPu;khd tfpghfk;jPu;khd tfpghfk;jPu;khd tfpghfk;

• Kaw;rpahsu; khw;wkile;Js;s #oYf;F Vw;wthW mikg;

(Entrepreneur) gpDs; khw;wq;fis Vw;gLj;Jjy;.

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;: Gjpa nraw;wpl;lk; / nraw;ghLfis

mwpKfg;gLj;Jjy;> mikg;G Kiwapid

khw;Wjy;.

• jilfisf; ifahs;gtu; vjpu;ghuhj epiyikfSf;F vjpu; eltbf;if

(Disturbance Handler) vLj;jy;.

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;: NtiyepWj;jk;> xg;ge;jj;ij

Kwpj;jy;> Efu;Nthupd; Kiwg;ghLfs;> %yg;

nghUs; jl;Lg;ghL Nghd;w epiyikfSf;F

Kfk; nfhLj;jy;.

• tsq;fis xJf;fPL mikg;gpd; gy;NtW epiyaq;fSf;fpilNa

nra;gtu; (gpupTfs;) tsq;fisg; gfpu;jy;.

(Resource Allocator) cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;: tUlhe;j tuT nryTj;jpl;lk;>

jdJ Neuj;ij fPo;kl;l mjpfhupfSf;fhf

xJf;Fjy;.

• eLepiyahsu; cs;sf> ntspafg; gpur;rpidfspd;NghJ eLtu;

(Negotiator) xUtuhfr; nraw;gly;> Kf;fpa fye;Jiuahl

  ypd;NghJ mikg;gpidg; gpujpepjpj;Jtg;gLj;Jk;

nghWg;G.

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;: ifj;njhopy; njhlu;ghd gpur;rpid

fspy; xg;ge;jq;fis Vw;gLj;Jk;NghJk;

mtw;wpy; gq;Fgw;Wjy;.
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Nju;r;rpkl;lk; 12.3 : gy;NtW Kfikj;Jt kl;lq;fSf;Fupa Kfhikj;Jtj;

jpwd;fisj; Njbawpthu;.

ghlNtisfspd;
vz;zpf;if : 04

fw;wy; NgWfs;:

• epWtdnkhd;wpdJ gy;NtW Kfhikj;Jt kl;lq;fis mwpe;J nfhs;thu;.

• gy;NtW epWtdq;fspd; me;je;j Kfhikj;Jt kl;lq;fspd; eltbf;iffis

Nkw; nfhs;Sk; Kfhikahsu;fSf;fhd cjhuzq;fis Kd;itg;ghu;.

• xt;nthU kl;lj;jpw;Fk; mika Kfhikahsu;fSf;Fj; Njitahd  jpwd;

fis tpgupg;ghu;.

• epWtdnkhd;wpd; KfhikahsnuhUtuplk; fhzg;gl Ntz;ba Kfhikj;Jtj;

jpwd;fisr; Rl;bf; fhl;Lthu;.

fw;wy;-fw;gpj;jy; nranyhOq;Ffs;:

gpuNtrk;:

• gpd;tUk; tiuglj;ij tFg;gpy; Kd;itj;J mjid mtjhdpg;gjw;F

re;ju;g;gj;ij toq;fTk;.

tiuaWf;fg;gl;l mfpyh ghjzpfs; cw;gj;jpf; fk;gdptiuaWf;fg;gl;l mfpyh ghjzpfs; cw;gj;jpf; fk;gdptiuaWf;fg;gl;l mfpyh ghjzpfs; cw;gj;jpf; fk;gdptiuaWf;fg;gl;l mfpyh ghjzpfs; cw;gj;jpf; fk;gdptiuaWf;fg;gl;l mfpyh ghjzpfs; cw;gj;jpf; fk;gdp

cau;kl;l Kfhikahsu;cau;kl;l Kfhikahsu;cau;kl;l Kfhikahsu;cau;kl;l Kfhikahsu;cau;kl;l Kfhikahsu;

eLj;ju kl;l Kfhikahsu;eLj;ju kl;l Kfhikahsu;eLj;ju kl;l Kfhikahsu;eLj;ju kl;l Kfhikahsu;eLj;ju kl;l Kfhikahsu;

fPo;kl;lk; my;yJfPo;kl;lk; my;yJfPo;kl;lk; my;yJfPo;kl;lk; my;yJfPo;kl;lk; my;yJ

 Kjy;tupir kl;l Kjy;tupir kl;l Kjy;tupir kl;l Kjy;tupir kl;l Kjy;tupir kl;l

   Kfhikahsu;   Kfhikahsu;   Kfhikahsu;   Kfhikahsu;   Kfhikahsu;

jiytu;jiytu;jiytu;jiytu;jiytu;

cgjiytu;cgjiytu;cgjiytu;cgjiytu;cgjiytu;

gzpg;ghsu;gzpg;ghsu;gzpg;ghsu;gzpg;ghsu;gzpg;ghsu;

gpujhd fl;lisg;gpujhd fl;lisg;gpujhd fl;lisg;gpujhd fl;lisg;gpujhd fl;lisg;

gzpg;ghsu;gzpg;ghsu;gzpg;ghsu;gzpg;ghsu;gzpg;ghsu;

nraw;ghl;L Kfhikahsu;nraw;ghl;L Kfhikahsu;nraw;ghl;L Kfhikahsu;nraw;ghl;L Kfhikahsu;nraw;ghl;L Kfhikahsu;

epjp Kfhikahsu;epjp Kfhikahsu;epjp Kfhikahsu;epjp Kfhikahsu;epjp Kfhikahsu;

kdpjts Kfhikahsu;kdpjts Kfhikahsu;kdpjts Kfhikahsu;kdpjts Kfhikahsu;kdpjts Kfhikahsu;

re;ijg;gLj;jy; Kfhikahsu;re;ijg;gLj;jy; Kfhikahsu;re;ijg;gLj;jy; Kfhikahsu;re;ijg;gLj;jy; Kfhikahsu;re;ijg;gLj;jy; Kfhikahsu;

Nkw;ghu;itahsu;fs;Nkw;ghu;itahsu;fs;Nkw;ghu;itahsu;fs;Nkw;ghu;itahsu;fs;Nkw;ghu;itahsu;fs;

Kfhup Kfhup Kfhup Kfhup Kfhup / fz;fhzpg;ghsu; fz;fhzpg;ghsu; fz;fhzpg;ghsu; fz;fhzpg;ghsu; fz;fhzpg;ghsu; (Forman)

fhupahya Kfhikahsu;fs;fhupahya Kfhikahsu;fs;fhupahya Kfhikahsu;fs;fhupahya Kfhikahsu;fs;fhupahya Kfhikahsu;fs;
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• gpd;tUk; tplaq;fs; ntspg;gLkhW fye;Jiuahliy Nkw;nfhs;Sq;fs;.

• ,f;fk;gdpapy; gy;NtW gjtpfis tfpf;Fk; jdpegu;fs; Nrit Gupfpd;wdu;

vd

• tiugpy; fhl;lg;gl;l  midj;Jg;  gjtpfisAk;  tfpf;fpd;wtu;fs;

Kfhikahsu;fs; vd

• mk;Kfhikahsu;fis tiugpy; fhl;lg;gl;Ls;sthW mjpfhuq;fspd;

mbg;gilapy; %d;W kl;lq;fshf tifg;gLj;j KbAk; vd

• NkypUe;J  fPohf  Kfhik  kl;lq;fSf;Nfw;g  Kfhikahsu;fspd;

vz;zpf;if Kiwahff; fhl;lg;gl;Ls;sd vd.

• xt;nthU kl;lq;fspYk; fUkq;fis Nkw;nfhs;Sk; KfhikahsUf;F

,Uf;f Ntz;ba jpwd;fs; gy;NtW tifahdit vd.

• khztu;fisg; nghUj;jkhdthW FOf;fshfg; gpupj;J gpd;tUk; fw;wYf;fhfr;

Kd;nkhopag;gl;l MNyhridfis toq;fp nraw;ghl;by; <LgLj;jTk;.

fw;wYf;fhf Kd;nkhopag;gLk; MNyhridfs;:

• gpd;tUk; epWtdq;fspypUe;J cq;fsJ FOtpw;Ff; fpilf;Fk; epWtdj;jpd;

kPJ ftdQ; nrYj;jTk;.

• ghlrhiy

• Milj; njhopw;rhiy /  Njapiyj; njhopw;rhiy

• gyNehf;Ff; $l;LwTr; rq;fk;

• cq;fSf;Ff; fpilj;j  epWtdj;jpd;  Kfhikj;Jtg;  gjtpapidg; gl;bay;

gLj;jTk;.

• mg;gjtpfis cau;kl;l Kfhikahsu;fs;> eLj;ju kl;l Kfhikahsu;fs;>

Kjy; tupir Kfhikahsu;fs; vd tifg;gLj;jpf; fhl;Lq;fs;.

• ,e;j xt;nthU Kfhik kl;lq;fSf;FKupa Kfhikahsu;fsplk; ,Uf;f

Ntz;Lnkd ePq;fs; fUJk; jpwd;fisf; FOf; fye;JiuahlypD}lhff;

fl;bnaOg;Gq;fs;.

• cq;fsJ Njbawpjy;fis Mf;fg+u;tkhdjhf KO tFg;gpYk; Kd;itg;gjw;F

Maj;jkhfTk;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• mjpfhuf; fl;likg;gpw;Nfw;g Kfhikahsu;fis gpd;tUkhW %d;W kl;lq;fshf

tifg;gLj;j KbAk; vd.

• cau; kl;l Kfhikahsu;fs; (Top Managers)

• eLj;ju kl;l Kfhikahsu;fs; (Middle Managers)

• Kjy;tupir kl;l Kfhikahsu;fs; (First Level Managers)
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• rl;luPjpahf fpilf;fpd;w gjtpNa mjpfhuk; vdf; fUjg;gLk; vd.

• mikg;gpd; ,yf;fpid epu;zapj;jy;> cghaq;fisAk; nfhs;iffisAk;

jPu;khdpj;jy;> epWtdj;jpd; midj;Jr; nraw;ghLfisAk; Nkw;ghu;it nra;jy;>

,ilj;ju kl;l Kfhikahsu;fsJ eltbf;iffis Nkw;ghu;it nra;jy;

Nghd;w nraw;ghLfspy; <LgLk; Kfhikahsu;fs; cau;kl;l Kfhikahsu;cau;kl;l Kfhikahsu;cau;kl;l Kfhikahsu;cau;kl;l Kfhikahsu;cau;kl;l Kfhikahsu;

fshtu;fshtu;fshtu;fshtu;fshtu; vd.

• cau;kl;l Kfhikahsu;fs; %yk; Nkk;gLj;jg;gLk; jpl;lq;fs;> cghaq;fs;>

nfhs;iffs; vd;gtw;iwr; nraw;gLj;JjYk;> Kjy; tupir kl;l Kfhik

ahsu;fsJ eltbf;iffis Nkw;ghu;it nra;jy;>  fl;Lg;gLj;Jjy; Nghd;w

eltbf;iffspy; <LgLk; Kfhikahsu;fs; ,ilj;ju kl;l Kfhikahsu;,ilj;ju kl;l Kfhikahsu;,ilj;ju kl;l Kfhikahsu;,ilj;ju kl;l Kfhikahsu;,ilj;ju kl;l Kfhikahsu;

fshtufshtufshtufshtufshtu; vd.

• Kfhikj;Jtk; rhuhj Copau;fsJ eltbf;iffis Nkw;ghu;it nra;jy;

fl;Lg;gLj;Jjy; vd;gtw;wpy; <LgLk; Kfhikahsu;fs; Kjy; tupir kl;lKjy; tupir kl;lKjy; tupir kl;lKjy; tupir kl;lKjy; tupir kl;l

Kfhikahsu;fs;Kfhikahsu;fs;Kfhikahsu;fs;Kfhikahsu;fs;Kfhikahsu;fs; Mtu; vd.

• nuhgl; vy; fu;l;]; (Robert . L. Kerts) vd;gtu; Kfhikahsu;fs; Nkk;gLj;jpf;

nfhs;s Ntz;ba jpwd;fs; %d;wpid mwpKfg;gLj;jpAs;shu; vd.

• vz;zf;fUthf;fj; jpwd;fs; (csk;rhu; jpwd;fs;) (Conceptual Skills)

• khdplj;jpwd; (jdpegu;fSf;fpilapyhd jpwd;fs;) (Human Skillls)

• njhopy;El;gj;jpwd; (Technical Skills)

• mikg;nghd;wpy; cs;sf> ntspafr; #oy; njhlu;ghff; fhzg;gLk; tpsf;fk;>

gpur;rpidfis tpsq;fpf; nfhs;tjw;Fk; mjidj; jPu;g;gjw;Fs;s Mw;wy;

J}uNehf;Fj;jd;ik> jPu;khdnkLj;jy; Nghd;w El;gkhfr; rpe;jpf;Fk; Mw;wy;

vd;gd vz;zf;fUthf;fj; jpwdhFkvz;zf;fUthf;fj; jpwdhFkvz;zf;fUthf;fj; jpwdhFkvz;zf;fUthf;fj; jpwdhFkvz;zf;fUthf;fj; jpwdhFk ; vd.

• VidNahiu tpsq;fpf; nfhs;tjw;Fk;> mtu;fSld; Ntiy nra;tjw;Fk;>

mtu;fisf; nfhz;L Ntiy nra;tpg;gjw;Fk;> kdpjhgpkhd uPjpapy; kjpg;gjw;

Fk; KfhikahsnuhUtupDs; fhzg;gLk; ,aYik khdplj; jpwdhFk khdplj; jpwdhFk khdplj; jpwdhFk khdplj; jpwdhFk khdplj; jpwdhFk;; ;; ;

vd.

• VNjDnkhU tpNrl Jiwf;fhd ahNjDk; fUknkhd;iwr; nra;tjw;F  Kfhik

ahsnuhUtuplk; ,Uf;f Ntz;ba tpNrlkhd ,aYik  njhopy; El;gj;jpwd;njhopy; El;gj;jpwd;njhopy; El;gj;jpwd;njhopy; El;gj;jpwd;njhopy; El;gj;jpwd;

vd;W miof;f KbAk; vd.

• Nkw;fhl;ba Kfhikj;Jtj; jpwd;fs; midj;Jk; xt;nthU Kfhikj;Jt

kl;lq;fSf;F Vw;g Nkk;gLj;jpf; nfhs;s Ntz;ba Kiwik gpd;tUk;

tiuglj;jpd; %yk; tpgupf;f KbAk; vd.
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   njhopy;El;gj;   njhopy;El;gj;   njhopy;El;gj;   njhopy;El;gj;   njhopy;El;gj;  khdplj; khdplj; khdplj; khdplj; khdplj; vz;zf;fUthf;fj ;vz;zf;fUthf;fj ;vz;zf;fUthf;fj ;vz;zf;fUthf;fj ;vz;zf;fUthf;fj ;

  jpwd;  jpwd;  jpwd;  jpwd;  jpwd;   jpwd;  jpwd;  jpwd;  jpwd;  jpwd;         jpwd;        jpwd;        jpwd;        jpwd;        jpwd;

cau;kl;lcau;kl;lcau;kl;lcau;kl;lcau;kl;l

Kfhikahsu;fs;Kfhikahsu;fs;Kfhikahsu;fs;Kfhikahsu;fs;Kfhikahsu;fs;

eLj;ju kl;leLj;ju kl;leLj;ju kl;leLj;ju kl;leLj;ju kl;l

Kfhikahsu;fs;Kfhikahsu;fs;Kfhikahsu;fs;Kfhikahsu;fs;Kfhikahsu;fs;

Kd;tupirKd;tupirKd;tupirKd;tupirKd;tupir

Kfhikahsu;fs;Kfhikahsu;fs;Kfhikahsu;fs;Kfhikahsu;fs;Kfhikahsu;fs;

• midj;J kl;l Kfhikahsu;fSf;Fk; khdplj; jpwd;fs; NjitahdJ vd.

• cau;kl;l Kfhikahsu;fSf;F vz;zf;fUthf;fj;jpwd;fs; $Ljyhfj; Njit

nad.

• Kjy; tupir kl;l Kfhikahsu;fSf;F njhopy;El;gj;jpwd;fs; $Ljyhfj;

Njitnad.

•  •  •  •  •  •

•  •  •  •  •  •

•  •  •  •  •  •  •

•  •  •  •  •  •  •  •

•  •  •  •  •  • •  •  •

•  •  •  •  •  •  •  •  •

•  •  •  •  •  •  •  •  •  •

•  •  •  •  •  •  •  •  •  •

•  •  •  •  •  •  •  •  •  •  •

− − − − − − −− − − − − − −− − − − − − −− − − − − − −− − − − − − −  ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗  ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗  ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗  ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗  ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗  ∗

 − − − − − − − − −  ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗

   − − − − − − − − −   ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗

       − − − − − − −       − − − − − − −       − − − − − − −       − − − − − − −       − − − − − − −    ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗

        − − − − − − −   ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗        − − − − − − −   ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗        − − − − − − −   ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗        − − − − − − −   ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗        − − − − − − −   ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗

  − − − − −  − − − − −  − − − − −  − − − − −  − − − − −  − − −  ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗

      − − − − − −      − − − − − −      − − − − − −      − − − − − −      − − − − − −  −    ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗

       − − − − − −       − − − − − −       − − − − − −       − − − − − −       − − − − − −  −    ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗   ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗   ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗   ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗   ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗

− − − − − −− − − − − −− − − − − −− − − − − −− − − − − −  − −           ∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗∗ ∗ ∗ ∗ ∗ ∗ ∗ ∗
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Nju;r;rpkl;lk; 12.4 : ntw;wpfukhd jPu;khdq;fis vLg;gjw;Fk; gpur;rpid

fisj; jPu;g;gjw;Fk; xOq;fhd Kiwnahd;wpidg;

gpd;gw;Wthu;.

ghlNtisfspd;
vz;zpf;if : 04

fw;wy; NgWfs;:

• jPu;khdk; vLf;Fk; vz;zf;fUtpid tpgupg;ghu;.

• jPu;khdk; vLg;gJ njhlu;ghd  nranyhOq;fpd; gbKiwfis tpsf;Fthu;.

fw;wy;-fw;gpj;jy; nranyhOq;Ffs;:

gpuNtrk;:

• f.ngh.j. rhjhuz juj;jpy; rpj;jpaile;J cau;juj; Jiwapidj; njupT

nra;Ak;nghOJ mj;jPu;khdj;jpw;F tUk; Kiwapid khztu;fsplk; Nfl;

lwpaTk;.

• gpd;tUk; tplaq;fs; ntspg;gLkhW fye;Jiuahlnyhd;iw Nkw;nfhs;Sq;fs;.

• cau;juj; Jiwapidj; njupT nra;jy; gpur;rpidnahd;whFnkd.

• mg;gpur;rpidapy; jhf;fj;ij Vw;gLj;Jk; fhuzq;fs; rpytw;iw gpd;tU

khW fhl;lKbAk; vd.

c-k;:c-k;:c-k;:c-k;:c-k;: f.ngh.j. (rh.j) rpj;jpaile;j ghlq;fSk;> mjd; juq;fSk;>

ghlrhiyapy; fw;gpf;fg;gLk; ghlj;Jiwfs; ngw;Nwhu;fsJ

tpUg;gk;> ez;gu;fs; njupT nra;Ak; ghlj;Jiw>  vjpu;fhy

vjpu;ghu;g;G.

• ,jw;fika jdpegu;fSf;Fk; epWtdq;fSf;Fk; gy;NtW re;ju;g;gq;fspd;

NghJ gpur;rpidfs; Vw;gLk; vdTk;> mtw;iwj; jPu;g;gjw;Fg; nghUj;j

khd jPu;khdk; vLf;fg;gl Ntz;Lnkd.

• khztu;fis nghUj;jkhd Kiwapy; FOf;fshfg;  gpupj;J gpd;tUk;

fw;wYf;fhf Kd;nkhopag;gLk; MNyhridfisg;  ngw;Wf; nfhLj;J

nraw;ghl;by; <LgLj;jTk;.



15

fw;wYf;fhf Kd;nkhopag;gLk; MNyhridfs;:

• gpd;tUk; gpur;rpidfspypUe;J cq;fsJ FOtpw;Ff; fpilf;Fk; gpur;rpid

kPJ ftdQ; nrYj;jTk;.

• ePq;fs; f.ngh.j. (c.j) guPl;irapy; rpwe;j  Kiwapy;  rpj;jpaile;J

gy;fiyf;fof mDkjp  fpilj;Js;s  mNjNtis tq;fpg; guPl;irapYk;

rpj;jpaile;J  tq;fpnahd;wpy;  gjtp  tfpg;gjw;fhd epakdnkhd;Wk;

cq;fSf;Ff; fpilj;Js;sJ.  ,tw;wpypUe;J  vjidj; njupT nra;tPu;fs;.

• cq;fSf;F nyhj;ju; rPl;bOg;gpy; &gh 50>000 ngWkjpahd gupR fpilj;

Js;sJ. cq;fsJ jha; mg;gzj;jpd; %yk; jq;f  Mguznkhd;iwf;

nfhs;tdT nra;AkhW  MNyhrid  $Wfpd;whu;.  MapDk; ePq;fs;

mg;gzj;jpid tq;fpnahd;wpy;  epiyahd  itg;nghd;wpy;  ,Ltjw;F

vz;Zfpd;wPu;fs;. vk;khw;W topapidj; njupT nra;tPu;fs;.

• ePq;fs; Ra  njhopnyhd;iw  Muk;gpj;J  xU  khjk;  fle;Jtpl;lJ.

mJ rpwe;j  Kiwapy;  eilngw;Wf; nfhz;L nry;Yk;  mNjNtis

ntspehl;by; ,Uf;Fk; ez;gnuhUtu; ntspehl;L Ntiytha;g;nghd;wpw;

fhf cq;fSf;F miog;G tpLf;fpd;whu;. ePq;fs; ,jpy; vk;khw;W topKiw

apidj; njupT nra;tPu;fs;.

• cq;fs; FOtpw;Ff; fpilj;Js;s gpur;rpidf;F Kd;itf;ff;$ba khw;Wj;

jPu;Tfis  Kd;nkhopAq;fs;.

• me;j xt;nthU khw;W topKiwfspYk; fhzg;gLk; mD$yq;fisAk;

gpujp$yq;fisAk; ntt;Ntwhfg; gl;bay;gLj;jTk;.

• ,jw;fika nghUj;jkhd jPu;nthd;wpid vLq;fs;.

• cq;fsJ Njbawpjy;fis Mf;fg+u;tkhdjhf KO tFg;gpYk; Kd;itg;gjw;F

Maj;jkhfTk;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• vjpu;ghu;f;fg;gl;l epiyikfSf;Fk; eilKiwapy; fhzg;gLk; epiyikfSf;F

kpilNa NtWghLfs; fhzg;gLk;nghOJ mJ gpur;rpidnahd;whf miof;fg;

gLk; vdTk;> mg;gpur;rpidfisj; jPu;g;gjw;Fj; jPu;khdq;fis vLj;jy; Ntz;Lk;

vd.

• jPu;khdnkd;gJ gy;NtW khw;W topKiwfspy; nghUj;jkhd topnahd;wpidj;

njupT nra;jyhFk; vd.
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• ,jw;fika jPu;khdk; vLj;jy; vd;gJ ahNjDk; Fwpj;j gpur;rpidnahd;iwj;

jPu;g;gjw;fhf vLf;fg;gl Ntz;ba khw;Wj; jPu;khd topKiwfis ,dq;

fhz;gJk; mtw;wpypUe;J nghUj;jkhdij njupT nra;jiyAk; cs;slf;fpa

nraw;ghnlhd;whFk; vd.

• gpur;rpidnahd;W ,yFthdjhfNth my;yJ rpf;fyhdjhfNth ,Ug;gpDk;

Kfhikahsu;fs; mjw;F jPu;T toq;f Ntz;b ,Uf;Fk; vd.

• ,jw;fika KfhikahsnuhUtu; Nkw;nfhs;Sk; midj;Jf; fUkq;fspd;

NghJk; jPu;khdk; vLj;jy; kpf Kf;fpakhdjhFk; vd.

• jPu;khdk; vLj;jypd; ju;f;fuPjpahd nrad;Kiw gpd;tUk; gbKiwfisf;

nfhz;bUf;Fk; vd.

• gpur;rpidfis ,dq;fhzy;.

• khw;Wj; jPu;Tfisf; fl;bnaOg;Gjy;.

• khw;W topKiwfis kjpg;gPL nra;jy;.

• rpwe;j khw;W topapidj; njupT nra;jy;.

• nraw;gLj;Jjy;.

• gpur;rpidapidr; rupahf ,dq;fhzy; kpf Kf;fpakhdnjd.

• khw;W Kiwfs; gytw;iw fl;bnaOg;GtjpD}lhfg; nghUj;jkhd jPu;T

njhlu;ghf jPu;khdnkhd;iw vLg;gJ kpf ,yFthdJ vd.

• gy;NtW khw;WKiwfs; fl;bnaOg;gg;gl;ljd; gpd;du; mk;khw;W Kiwfspd;

rhjfkhd> ghjfkhd gz;Gfs; njhlu;ghd fhuzq;fisj; Njbawpe;J

khw;WKiwfis kjpg;gPl;bw;Fl;gLj;Jjy; Ntz;Lk; vd.

• khw;W Kiwfis kjpg;gPl;bw;Fl;gLj;jpa gpd;du; gpur;rpidfSf;Fj; jPu;Tfisg;

ngw;Wf; nfhLf;Fk;> epWtdj;jpd; Nehf;fq;fis tsq;fSld; nghUe;jf;$ba

jhd> nraw;gLj;jf;$ba jpwidAk; nfhz;l rpwe;j khw;W Kiwapidj;

njupT nra;jy; Ntz;Lk; vd.

• gpur;rpidfisj; jPu;g;gjw;fhf vLf;fg;gLk; nraw;ghLfSf;Nfw;g mjpfhu

kspj;jy; kl;Lkd;wp nraw;gLj;Jtjw;Fj; Njitahd tsq;fisg; ngw;W

gy;NtW jdpegu;fSf;Fk; fUkq;fSf;FkpilNa tpepNahfpj;jy;> tuT nryTj;

jpl;lq;fisj; jahupj;jy; Nghd;w fUkq;fs; nraw;gLj;jy; gbKiwfs; vdf;

fUjg;gLk; vd.
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Nju;r;rpkl;lk; 12.5 : Nehf;fj;jpid ntw;wpfukhf mile;J nfhs;tjw;fhfj;

jpl;lk; tFg;ghu;.

ghlNtisfspd;
vz;zpf;if : 04

fw;wy; NgWfs;:

• Vw;Wf; nfhs;sg;gl;l tiutpyf;fzq;fSf;$lhfj; jpl;lkplYf;F fUj;Jf;

$Wthu;.

• jpl;lkplYf;Fk;> jpl;lj;jpw;Fkpilapyhd NtWghLfis njspTgLj;Jthu;.

• jpl;lkply; nraw;ghLfis ,dq;fhz;ghu;.

• jpl;lkply; nraw;ghl;Lg; gbKiwfis xOq;FgLj;Jthu;.

• jpl;lkply; Nfhl;ghLfis tpgupg;ghu;.

• jpl;lkplypd; Kf;fpaj;Jtj;ijr; Rl;bf; fhl;Lthu;.

• jpl;lkplypd;NghJ cUthfpd;w gpur;rpidfisAk; tiuaiwfisAk; tpgupg;ghu;.

• Fwpj;j Nehf;fj;ij epiwNtw;wpf; nfhs;tjw;fhfj; jpl;lj;ij jahupg;ghu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• jpl;lkply; njhlu;ghf Kd;itf;fg;gl;Ls;s tiutpyf;fzq;fspy; rpy gpd;tU

khW fhl;lg;gl;Ls;sd vd.

• epWtdnkhd;wpd; Nehf;fj;jpid  cUthf;FtJk;>  mjid  mile;J

nfhs;tjw;F nghUj;jkhd  eilKiwfisj;  jahupj;Jf; nfhs;tJk;

jpl;lkply; vd miof;fg;gLk; (Stoner Freeman and Gilbert)

• epWtdnkhd;wpd; Nehf;fj;jpid  my;yJ  ,yf;fpidj; jPu;khdpg;gJk;

mtw;iw mile;J nfhs;tjw;F Maj;jkhtJk; jpl;lkply; vd miof;fg;

gLk; vd.

• ,jw;fika mikg;nghd;wpw;Fg; nghUj;jkhd Nehf;fj;jpid cUthf;FjYk;>

mtw;iw mile;J nfhs;sg; nghUj;jkhd xOq;FKiwfisAk; jPu;khdpf;Fk;

nraw;ghNl jpl;lkply; vdg;gLk; vd.

• jpl;lkplypd; ngWNgwhf ~jpl;lk;| fhzg;gLk; vd.

• vjpu;fhyj;jpy; mile;J  nfhs;tjw;F vjpu;ghu;g;gJ ahJ?  vt;thW mile;J

nfhs;tJ? vg;NghJ? ahu; %yk; Nghd;w tpdhf;fSf;F jPu;Tfis cs;slf;fpa

jhd nraw;ghLfs; jpl;lj;jpy; fhl;lg;gLk; vdTk;> mJ vOj;J tbtpy;

jahupf;fg;gLk; nraw;ghl;Lj; njhFjpahFk; vd.
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• jpl;lkply; nraw;ghl;bd; gpujhd fUkq;fs; gpd;tUkhW fhl;lg;gLk; vd.

• Nehf;fj;ijAk; ,yf;ifAk; jPu;khdpj;jy;

• Nehf;fj;ijAk; ,yf;ifAk; ikakhff; nfhz;L mjid miltjw;Fg;

nghUj;jkhd KiwfisAk; nraw;ghl;L topKiwfisAk; jPu;khdpj;jy;.

• KiwfisAk; cgha topKiwfisAk; vOj;J tbtpy; Kd;itj;jy;

(jpl;lj;ij jahupj;jy;)

• jpl;lkply; fUkq;fisg; gpd;tUk; gbKiwfspd; mbg;gilapy; fhl;lKbAk;

vd.

• #oy; gFg;gha;T

• gyq;fs;> gytPdq;fs;> re;ju;g;gq;fs;> rthy;fs; vd;gtw;iw ,dq;fhzy;.

• J}uNehf;F> ,yl;rpaNehf;F> Nehf;fk;> ,yf;F vd;gtw;iw cUthf;fy;.

• cgha topKiwfis ,dq;fhzy;.

• jpl;lj;ij eilKiwg;gLj;jy;.

• jpl;lntw;wpapid mstplYk; fl;Lg;gLj;jYk;.

• epWtdj;jpd; ,yf;fpid mile;J nfhs;Sk;NghJ mjpy; jhf;fj;ijNaw;

gLj;Jk; #oy; fhuzpfis ,dq;fhzy;> mtw;iwg; gFg;gha;T nra;jy;

vd;git #oy; gFg;gha;Tg; gbKiwapd;NghJ Nkw;nfhs;sg;glNtz;Lk; vd.

• #oypidg; gFg;gha;T nra;Ak; mNjNtis epWtdj;jpd; gyq;fs;> gytPdq;fs;

ahit?  epWtdj;jpw;F ngwf;$ba re;ju;g;gq;fs; vit? epWtdj;jpw;Fs;s

rthy;fs; vit? Nghd;wdtw;iw ,dq;fhzy; Ntz;Lk; vd.

• epWtdj;jpd; J}uNehf;fpidAk;> ,yl;rpa Nehf;fpidAk; tpsq;fpf; nfhs;t

Jld; mjid eilKiwg;gLj;Jtjw;F Njitahd Nehf;fj;ijAk; ,yf;

fpidAk; epWTjy; ,jd; gpd; Nkw;nfhs;sy; Ntz;Lnkd. (J}uNehf;F>

,yl;rpa Nehf;F> Nehf;fk;> ,yf;F vd;gdtw;iw cjhuzq;fSld; tpgupf;fTk;.)

• fhzg;gLfpd;w Fwpf;NfhSf;Fk; Nehf;fj;jpw;FNkw;g cgha Kiwfis ,dq;

fhzy;> nfhs;if topKiwfs;> rl;ljpl;lq;fs; vd;gtw;wpw;F Ntiyj;jpl;lj;ijj;

jahupj;jy; vd;git ,jd; gpd; ,lk;ngw Ntz;Lnkd.

• Nkw;$wpa gbKiwfspd;NghJ tpgupf;fg;gl;l tplaq;fis eilKiwg;gLj;J

tjw;F nghUj;jkhd  jpl;lq;fisj; jahupj;jYk;> mjid eilKiwg;gLj;J

jYk; mLj;j gbKiwahf ,lk;ngwNtz;Lnkd.

• jpl;lj;jpidr; nraw;gLj;Jk; mNjNtis mjd; ntw;wpj;jd;ikapid ,ilf;

fpilNa guprPyid nra;J jpl;lj;jpw;Nfw;g nraw;ghl;L milT ,lk; ngW

fpd;wjh vd;gjidg; guprPyid nra;J> mtjhdpj;J> mt;thW ,lk; ngwhtpbd;

jpl;lj;jpy; khw;wq;fis Vw;gLj;JtJ fl;lhakhf ,lk;ngw Ntz;Lnkd.
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• jpl;lq;fisj; jahupf;Fk;NghJ gpd;tUk; mbg;gilfisg; gpd;gw;Wjy; Ntz;L

nkd.

• Nehf;fk;> ,yf;F vd;gtw;wpid mbg;gilahff; nfhz;bUj;jy;.

• gpuNahf uPjpahf nraw;gLj;j KbAkhapUj;jy;.

• nefpo;Tj;jd;ikAilajhapUj;jy;.

• tpsq;fpf; nfhs;tJ ,yFthapUj;jy;.

• Fwpj;j fhy tiuaiwia nfhz;bUj;jy;.

• Vida Kfhikj;Jtf; fUkq;fSf;F Kd; jahupf;fg;gl;bUj;jYk; mf;

fUkq;fs; njhlu;GgLfpd;w Kiwapy; jahupf;fg;gl;bUj;jYk;.

• midj;J kl;lq;fspYKs;s Kfhikahsu;fs; jpl;lkplYf;Fg; gq;fspg;Gr;

nra;jpUj;jy;.

• gpd;tUk; fhuzq;fspd; mbg;gilapy; jpl;lkplypd; Kf;fpaj;JtkhdJ

NkNyhq;fpAs;sJ vd.

• epr;rakw;w epiyikfSf;Fk; khw;wKWk; #oYf;FNkw;g ntw;wpfukhf

Kfq; nfhLg;gjw;F.

• mUikahd tsq;fspypUe;J cr;r gad;ghl;bidg; ngw;Wf; nfhs;tjw;F.

• jpl;lkply; fl;Lg;gLj;jYf;F ,yFthf mikAk;.  mjhtJ epWtdj;jpd;

Fwpf;Nfhs; epiwNtw;wg;gl;Ls;sjh? mt;thW ,y;yhtpbd; ahJ nra;a

Ntz;Lk; vd;gtw;wpw;Fj; jPu;T fhz;gjw;Fj; jpl;lkply; Jizahf mikjy;.

• jpl;lkply; %yk; KfhikahsUf;F vjpu;fhyk; njhlu;ghfr; rpe;jpg;gjw;Fr;

re;ju;g;gj;ij Vw;gLj;jpf; nfhLj;jy;.

• Vida  Kfhikj;Jtf;  fUkq;fis  Nkw;nfhs;tjw;Fj;  jpl;lkply;

mj;jpahtrpakhdjhf ,Uj;jy;.

• epWtdj;jpd; njhlu;r;rpahd tho;jd;ikf;Fk; tsu;r;rpf;Fk; jpl;lkply;

mj;jpahtrpakhdjhf ,Uj;jy;.

• jpl;lkplypd;NghJ cUthfpd;w gpur;rpidfs;> tiuaiwfs; vd;gtw;iwg;

gpd;tUkhW fhl;lKbAk; vd.

• fhyj;jpw;Nfw;gr; rupahd jfty;fisg; gad;gLj;jhjpUj;jy;.

• fle;jfhyg; Nghf;fpw;Fk; eilKiwj; juTfspd; mbg;gilapYk; jpl;lq;

fisj; jahupj;jy;.

• ,aYik> nfhs;ssT vd;gtw;iw mbg;gilahff;  nfhz;L jpl;lq;

fisj; jahupj;jy;.

• mf;fiwAk; mu;g;gzpg;Gk; NghJkhdsT ,y;yhjpUj;jy;.

• epWtdj;jpd;  midj;J  kl;lq;fspYk;  fhzg;gLfpd;w Copau;fspd;

njhlu;GfSk; xj;Jiog;Gk; fpilf;fhjpUj;jy;.

• midj;J Kfhikj;Jtj; Jiwf;Fk; jpl;lk; gq;fspf;fg;glhjpUj;jy;.

• jpl;lj;ijr; nraw;gLj;Jk;NghJ mJ vjpu;ghu;f;fpd;w Kiwapy; nraw;gLj;

jg;gLk; vDk; ek;gpf;if.
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Nju;r;rpkl;lk; 12.6 : ntw;wpfukhd Kfhikj;Jtj;jpw;F tsq;fis Kiwahf

xOq;FgLj;Jtjd; mtrpaj;ij cWjpg;gLj;Jthu;.

ghlNtisfspd;
vz;zpf;if : 04

fw;wy; NgWfs;:

• xOq;fikj;jYf;Fg; nghUs; $Wthu;.

• xOq;fikj;jypd; gbKiwfisg; gl;baw;gLj;Jthu;.

• xOq;fikj;jypd; xt;nthU gbKiwfisAk; RUf;fkhf tpgupg;ghu;.

• epWtdnkhd;wpdJ ntw;wpf;F xOq;fikj;jypd; Kf;fpaj;Jtj;ij tpgupg;ghu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• epWtdnkhd;wpdJ Nehf;fj;ij nray; jpwDlDk;> tpisjpwDlDk; mile;J

nfhs;Sk; tifapy; me;epWtdj;jpd; mq;fj;jtu;fspilNa tsq;fisg; gfpu;jy;>

mjpfhuq;fisf; ifaspj;jy;> Ntiyfisg; gfpu;jy; vd;gd njhlu;ghd

nray;Kiw xOq;fikj;jy; vdg;gLk; vd (Stoner  Freeman and Gilbert)

• epWtdnkhd;wpdJ ntw;wpf;F xOq;fikj;jy; gpd;tUk; Kiwapy; Kf;fpaj;

JtKilajhf ,Uf;fpd;wJ vd.

• epWtdj;jpdJ Nehf;fj;ijr; rpwg;ghf  mile;J nfhs;tjw;Fr; rpwe;j

xOq;fikj;jnyhd;W mtrpakhdjhf ,Uj;jy;.

• jpl;lq;fis ntw;wpfukhfr; nraw;gLj;Jtjw;F.

• tsq;fspd; %yk; cr;r gad;ghl;bidg; ngWtjw;F.

• jdpegu;fs;> FOf;fs;> jpizf;fsq;fSf;fpilNa  fUkq;fis xOq;

fikg;gjw;F

• xOq;fikj;jypd; gbKiwfis gpd;tUkhW gl;bay;gLj;j KbAk; vd.

• fUkq;fis ,dq;fhzy;.

• Ntiyfisg; gfpu;jy;.

• jpizf;fsg;gLj;Jjy;

• mjpfhug; nghWg;Gf;fisf; ifaspj;jy;

• Ntiy nra;tjw;fhd epakq;fis cUthf;fy;

• tsq;fisg; gfpu;e;jspj;jy;

• xUKfg;gLj;Jjy;
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• Nkw;nfhs;s Ntz;ba fUkq;fis ,dq;fhzy; xOq;fikj;jypd;NghJ

Kjyhtjhf Nkw;nfhs;sg;gl Ntz;Lk; vd.

• xt;nthU Copau;fSk; ,yFthf epiwNtw;wf;$ba Kiwapy; midj;Jf;

fUkq;fSk; rpwpaJk; vspikahdJkhd gFjpfshf NtWgLj;Jjy; Ntiyg;

gfpu;T vdg;gLk; vd.

• Ntiyg;gfpu;tpD}lhfj; njhopy; rpwf;Fkpay;G (Ntiyr;rpwg;Gj; Nju;r;rp)

Vw;gLk; vd

• njhopw; rpwg;Gj;Nju;r;rpapD}lhf (Ntiyr; rpwg;Gj;Nju;r;rp) mD$yq;fisg;

Nghd;W gpujp$yq;fSk; Vw;gLk; vd.

• epWtdnkhd;wpd; fUkq;fspy; fhzf;$ba nghJthd gz;Gfisg; gad;gLj;jp

njhopiy njhFjpfshf;Fk; nrad;Kiwia jpizf;fsg;gLj;jy; vd miof;

fg;gLk; vd.

• jpizf;fsg;gLj;jf;$ba mbg;gilfs; rpytw;iwg; gpd;tUkhW tifg;gLj;jpf;

fhl;lKbAk; vd.

• njhopw;ghl;L mbg;gil (Functional Basis)

• cw;gj;jpg;nghUs; mbg;gil /  cw;gj;jpfs; mbg;gil (Product Basis)

• thbf;ifahsu; mbg;gil (Customer Basis)

• g+Nfhs uPjpahd mbg;gil (Geographical Basis)

• fyit mbg;gil (Mixed Basis)

• cUthf;fg;gl;l (epakpf;fg;gl;l) nray;fisg; g+uzg;gLj;Jtjw;F cjtpahsu;

fSf;F xOq;FKiwahf mjpfhuq;fisAk; nghWg;Gf;fisAk; xg;gilf;Fk;

nraw;ghL mjpfhuq;fis xg;gilj;jyhFk; vd.

• Ntiy nra;Ak; tpjpKiwfs; njhlu;ghf vit> vt;thW> vj;jpdj;jpy; nra;a

Ntz;Lk; vd;gdtw;iwj; njspTgLj;Jjy; Ntiynra;Ak; epakq;fisNtiynra;Ak; epakq;fisNtiynra;Ak; epakq;fisNtiynra;Ak; epakq;fisNtiynra;Ak; epakq;fis

cUthf;Fjy;cUthf;Fjy;cUthf;Fjy;cUthf;Fjy;cUthf;Fjy; vd;W miof;fg;gLk; vd.

• xOq;fikg;gpd; nrad;Kiwfis epiwNtw;Wtjw;Fj; Njitahd tsq;fis

Njitahd msTfspy; Njitg;gLk; re;ju;g;gq;fspy; ngw;Wf; nfhLj;jy;

tsq;fspd; gfpu;Ttsq;fspd; gfpu;Ttsq;fspd; gfpu;Ttsq;fspd; gfpu;Ttsq;fspd; gfpu;T MFk; vd.

• mikg;gpd; Fwpf;Nfhis tpidj;jpwdhf mile;J nfhs;tjw;fhf ntt;NtW

gl;l Ntiyg; gpupTfspd; nrad;KiwfisAk; ,yf;FfisAk; xUq;fpizf;Fk;

nrad;Kiw xUikg;ghL vd;W miof;fg;gLk; vd.

• xOq;fikj;jYf;Fupa Nkw;$wg;gl;l nrad;Kiwfisr; rpwg;ghf epiwNtw;W

tjd; %yk; epWtdj;jpd; Nehf;fj;ij ,yFthf mile;J nfhs;s KbAk;

vd.
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Nju;r;rpkl;lk; 12.7 : rpwe;j xOq;fikg;nghd;wpw;fhf ftdQ; nrYj;j

Ntz;ba vz;zf;fUf;fisg; gFj;jha;thu;.

ghlNtisfspd;
vz;zpf;if : 04

fw;wy; NgWfs;:

• fl;lisaply; xOq;fiktpid njspTgLj;Jthu;.

• fl;lisaply; rq;fpyp vd;gijj; njspTgLj;Jthu;.

• fl;Lg;ghl;Lj;J}uk; (Span of Control) vd;gijj; njspTgLj;Jthu;.

• gyk;> mjpfhuk; vd;gtw;Wf;fpilapyhd NtWghl;bidr; Rl;bf; fhl;Lthu;.

• ikag;gLj;jy;> gd;Kfg;gLj;jy; Nghd;w vz;zf;fUf;fis tpsf;Fthu;.

• mikg;G Kiw vd;gjw;Ff; fUj;Jf; $Wthu;.

• mikg;G ml;ltizia Kd;itf;ff;$ba gy;NtW Kiwfisr; Rl;bf;

fhl;Lthu;.

• njupT nra;j epWtdnkhd;wpw;fhd mikg;G ml;ltiznahd;iwf; fl;b

naOg;Gthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• mikg;gpd; midj;J Copau;fSk; njhlu;GWk; tifapy; mjpfhuk; njhlu;r;rp

ahfg; gha;e;J nry;yy; fl;lisapLk; rq;fpyp vdf; $wg;gLnkd. (Chain of

Command)

• xU Copau; xU Nkw;ghu;itahsUf;F kl;Lk; nghWg;Gf; $Wjy; vDk;

jj;JtNk fl;lisapLk; xOq;fikg;G vdg;gLnkd.

• xU KfhikahsUf;F Neubahf mwpf;ifg;gLj;Jk; Copau;fspd; vz;zpf;if

fl;Lg;ghl;Lj; J}uk; my;yJ fl;Lg;ghl;Lj; Jiz vdg;gLnkd.

• FWfpa> tpupthf vDk; tifapy; fl;Lg;ghl;Lr; re;ju;g;gq;fis tifg;gLj;j

KbAnkd.

• epWtdnkhd;wpy; KfhikahsnuhUtUf;Ff; fpilf;fpd;w rl;luPjpahd gyk;/

tY mjpfhuk; vdg;gLk; vd.

• mjw;Nfw;g mjpfhuk; vd;gJ gy;NtW fUkq;fisr; nra;tjw;F my;yJ

fl;lisapLtjw;F my;yJ tsq;fisg; gfpu;e;jspg;gjw;fhf cs;s rf;jp

ahFnkd.

• jdpegu; xUtUf;F jdJ me;j];jpw;F my;yJ gjtpf;Nfw;g fpilf;fg; ngWfpd;w

Kiwahd mjpfhuKk; mjw;F Nkyjpfkhf NtW fUkq;fis Nkw;nfhs;t

jw;fhf gy;NtW topfspy; fpilf;fg; ngWfpd;w jpwDk; gyk; MFnkd.
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• mjpf gyk; (Power) fpilf;fg; ngWfpd;w %yq;fs; gy fhzg;gLfpd;wnjd.

• gjtpf;Nfw;g rl;luPjpahd fpilf;fg; ngWfpd;w gyk; (Legal Power)

• rpwg;ghw;wy; gyk; (Expert Power)

• mDruizg; gyk; (Charismatic Power)

• ntFkjpaspf;Fk; gyk; (Reward Power)

• jz;lid toq;Ftjw;Fs;s gyk; (Coercive Power)

• MSikg; gyk; (Personality Power)

• jfty; gyk; (Information Power)

• nry;thf;Fr; nrYj;Jk; gyk; (Dominance)

• mjpfhuk; xg;gilf;fg;gl;l Kiwf;Nfw;g epWtdq;fis ikag;gLj;jg;gl;lit>

gd;Kfg;gLj;jg;gl;lit vDk; tifapy; ,dq;fhz KbAnkd.

• epWtdnkhd;wpy; jPu;khdnkLf;Fk;NghJ midj;J mjpfhuq;fSk; cau;

Kfhikapy; xUKfg;gLj;jg;gl;bUj;jy; ikag;gLj;jy; MFnkd.

• epWtdnkhd;wpd; jPu;khdnkLf;Fk; rfy mjpfhuq;fSk; cau; kl;l Kfhikap

ypUe;J fPo;kl;l Kfhikf;F xg;gilf;fg;gl;bUj;jy; gd;Kfg;gLj;jy; vdg;gL

nkd.

• epWtdnkhd;wpw;F ikag;gLj;jiyg; Nghd;Nw gd;Kfg;gLj;jypYk; mD$yq;

fSk; gpujp$yq;fSk; fpilf;fg; ngWfpd;wnjd.

• epWtdnkhd;wpd; gjtpfs;> fUkq;fs;> mjpfhuq;fs;> nghWg;Gf;fs;> tif$wy;

Nghd;wit gfpu;e;jspf;fg;gl;Ls;s KiwfisAk; ,izf;fg;gl;Ls;s Kiwfis

Ak; fhl;Lfpd;w glk; mikg;G Kiw MFnkd.

• mikg;G Kiwapid mikg;G tiuglk; %yk; nghopg;ghf;fpf; fhl;lKbAnkd.

• epWtdnkhd;wpw;F jdJ mikg;G tiuglj;jpid gy;NtW Kiwfspy;

Kd;itf;f KbAnkd.

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:

• tl;l mikg;G tiuglk;

• epiyf;Fj;J mikg;G tiuglk;

• fpil mikg;G tiuglk;

• mikg;G Kiwnahd;wpd; %yk; gpd;tUk; mbg;gil mk;rq;fs; ntspg;gLj;jg;

gLfpd;wnjd.

• ikag;gLj;jg;gl;bUj;jy; my;yJ gd;Kfj;jg;gl;bUj;jy;

• jpizf;fsg;gLj;jy;

• fl;lisr; rq;fpyp

• fl;Lg;ghl;Lj;J}uk;

• njhopy; rpwg;Gj; Nju;r;rp

• rl;ljpl;lq;fSk; nraw;ghl;L tpjpKiwfSk;

• xUq;fikT

• gjtpfs;
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Nju;r;rpkl;lk; 12.8 : newpg;gLj;jy; nray;Kiwf;F ,Uf;fNtz;ba jiyikj;

Jtg; gz;Gfis ntspg;gLj;Jthu;.

ghlNtisfspd;
vz;zpf;if : 04

fw;wy; NgWfs;:

• newpg;gLj;jy; nray;KiwfSf;Fupa fUkq;fisg; ngaupLthu;.

• newpg;gLj;jy; nray;KiwfSf;Fl;gLj;jf;$ba fUknkhd;whf jiyikj;Jtj;

jpw;F tpsf;fk; $Wthu;.

• jiyikj;Jtj;jpd; Kf;fpaj;Jtj;jpid vLj;Jf; fhl;Lthu;.

• gy;NtW jiyikj;Jtg; ghq;Ffis tpgupj;Jf; fhl;Lthu;.

• jiyikj;Jtj;jpd; gz;Gfisg; gl;bay;gLj;Jthu;.

• rpwe;j jiyikj;Jtg; gz;Gfis ntspg;gLj;Jthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• newpg;gLj;jy; nray;Kiw gpujhdkhf %d;W fUkq;fis cs;slf;fpajhf

cs;sJ vd.

• jiyikj;Jtk; (LeaderShip)

• Cf;Ftpj;jy; (Motivation)

• njhlu;ghly; (Communication)

• jiyikj;Jtk; njhlu;ghf Vw;Wf; nfhs;sg;gl;l tiutpyf;fzq;fs; rpytw;iwg;

gpd;tUkhW fhl;lKbAk; vd.

• “mikg;nghd;wpd; ,yf;fpid epiwNtw;wpf; nfhs;Sk;nghUl;L jdpegu;

fspy; my;yJ FOnthd;wpd; elj;ijapd; kPJ jhf;fj;ij Vw;gLj;Jk;

,aYikNa jiyikj;JtkhFk;”.

• “FO cWg;gpdu;fsJ njhopYld; njhlu;Gila fUkq;fSf;F topfhl;b>

nry;thf;Fr; nrYj;Jk;  nray;KiwNa  jiyikj;JtkhFk;”.

• mikg;nghd;wpy; jiyikj;Jtk; Kf;fpaj;JtKilajhf ,Ug;gjw;fhd

fhuzq;fspy; rpy gpd;tUkhW vd.

• mikg;gpd; J}uNehf;fpidAk;  ,yf;fpidAk;  epiwNtw;wpf; nfhs;tjw;

fhf midtupdJk; gq;fspg;gpidg; ngw;Wf; nfhs;tjw;F.

• cau;e;j rhjidiag; ngWtjw;fhf Copau;fis Cf;fg;gLj;Jtjw;F.
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• gy;NtW gpupTfspd; fUkkhw;Wk; Copau;fSila ntt;NtW fUkq;fis

xd;wpizj;J topelj;Jtjw;F.

• mikg;gpd; gy;NtW cggpupTfspy; njhlu;ghliy Vw;gLj;Jtjw;F.

• mikg;gpd; fUkq;fisf; fl;Lg;gLj;Jtjw;F.

• cjtpahsu;fspd; jd;dk;gpf;ifapidAk; kNdhgyj;ijAk; cWjpg;gLj;J

tjw;F.

• jiyikj;Jtg; ghq;fpid tifg;gLj;jf;$ba ,U mbg;gilfis gpd;tUkhW

vd.

• jiytu; nraw;gLk; Kiwf;Nfw;g

• ru;thjpfhuj; jiytu; (Autocratic)

• [dehaf Kiwj; jiytu; (Democratic)

• jiyaplhj; jiytu; (Laisefair)

• jiytupd; elj;ijg; ghq;fpd; mbg;gilapy;

• gzp Kfhikj;Jtr; rhay; nfhz;l jiyikj;Jtk;

(Task-Oriented)

• Copau;rhu; Kfhikj;Jtr; rhay; nfhz;l jiyikj;Jtk;

(Employee-Oriented)

• ntw;wpfukhd jiytnuhUtuplk; ,Uf;f Ntz;ba jiyikj;Jtg; gz;Gfs;

rpytw;iwg; gpd;tUkhW fhl;lKbAk; vd.

• Ra xOf;fk;

• MSikj;jd;ik

• Gj;jprhJupak;

• jd;dk;gpf;if

• cly;> cs MNuhf;fpak;

• tpUk;gj;jf;f jd;ik

• cWjp

• nry;thf;Fr; nrYj;Jk; jpwd; (Dominance)

• mu;g;gzpg;G
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Nju;r;rpkl;lk; 12.9 : newpg;gLj;jy;  nray;Kiwia  ntw;wpfukhf  Nkw;

nfhs;tjw;F nghUj;jkhd  Cf;Ftpj;jy;  Kiwfis

Kd;nkhopthu;.

ghlNtisfspd;
vz;zpf;if : 04

fw;wy; NgWfs;:

• newpg;gLj;jy; nrad;Kiwapy; cs;slq;Fk; fUknkhd;whf Cf;Ftpj;jYf;F

fUj;J njuptpg;ghu;.

• Cf;Ftpj;jypd; Kf;fpaj;Jtj;jpid vLj;Jf; fhl;Lthu;.

• epjprhu;e;j Cf;Ftpg;G KiwfSf;fhd cjhuzq;fis Kd;itg;ghu;.

• epjprhuhj Cf;Ftpg;G Kiwfisj; njspTgLj;Jthu;.

• tzpfnkhd;W gpd;gw;Wfpd;w Cf;Ftpj;jy; Kiwfisj; Njbg; ghu;g;ghu;.

fw;wy;-fw;gpj;jy; nranyhOq;Ffs;:

gpuNtrk;:

• ghlrhiyfs;> khztu;fspd; fw;wiyj; J}z;Ltjw;F gpd;gw;Wfpd;w eilKiw

fis khztu;fsplk; Nfl;fTk;.

• gpd;tUk; tplaq;fs; ntspg;gLk; tifapy; fye;Jiuahlnyhd;iw elhj;jTk;.

• MrpupauJ MNyhridfs;> Kd;khjpup elj;ijfs;> Gj;jfq;fis ngw;Wf;

nfhLj;jy;> guprspg;G tpohtpid elhj;jy;> rpd;dk; #l;Ljy;> tpisahl;L

tpohtpid elj;Jjy;> jiyikj;Jtj;jpid xg;gilj;jy;> guPl;irfis

elhj;Jjy; Nghd;witfs; %yk; khztu;fs; fw;wYf;F J}z;lg;gLfpd;

wdu; vd.

• ,t;thwhd J}z;Ljypd; %ykhfg; ghlrhiyapd; Nehf;fk; epiwNtw;wg;

gLfpd;wnjd.

• mNjNghd;W tzpf epWtdnkhd;Wk;  mtw;wpd;  Nehf;fq;fis epiwNtw;

wpf; nfhs;tjw;F Copau;fisj; J}z;Ljy; kpf Kf;fpakhdJ vd.

• Copau;fs; jkJ  Ra tpUg;gj;jpNy  cupa fUkq;fis Nkw;nfhs;tjw;F

J}z;lg;gly;  “Cf;Ftpj;jy;Cf;Ftpj;jy;Cf;Ftpj;jy;Cf;Ftpj;jy;Cf;Ftpj;jy;” vd;W mwpKfg;gLj;jg;glyhk; vd.

• khztu;fishg; nghUj;jkhd Kiwapy; FOf;fshfg; gpupj;J gpd;tUk; fw;w

Yf;fhf Kd;nkhopag;gLk; MNyhridfis toq;fp nraw;ghl;by; <LgLj;jTk;.
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fw;wYf;fhf Kd;nkhopag;gLk; MNyhridfs;:

• gpd;tUk; jiyg;Gr; Nrhbfspy; cq;fsJ FOtpw;F fpilf;Fk; jiyg;Gr;

Nrhb njhlu;ghff; ftdk; nrYj;jTk;.

   Kfhikahsu;fs;Kfhikahsu;fs;Kfhikahsu;fs;Kfhikahsu;fs;Kfhikahsu;fs; Copau;fs;Copau;fs;Copau;fs;Copau;fs;Copau;fs;

•  Milj;njhopw;rhiyapd; Kfhikahsu; njhopw;rhiyapd; Copau;fs;

•  Rw;Wyh cztf Kfhikahsu; cztf Copau;fs;

• cq;fSf;Ff; fpilj;j jiyg;gpy;  Copau; jug;gpdu; jkJ fUkq;fspy;

<Lghl;il Vw;gLj;Jtjw;F  Kfhikahsu; jug;gpduhy; ngw;Wf; nfhLf;ff;$ba

Cf;Ftpg;G Kiwfis FOf; fye;Jiuahly; %yk; ntspf;nfhz;L tuTk;.

• Cf;Ftpg;G Kiwfis epjprhu;e;j Kiwfs;> epjprhuhj Kiwfs; vd

tifg;gLj;jpf; fhl;lTk;.

• cq;fsJ jiyg;gpw;Fupa Copau;  jug;gpdiu Cf;Ftpg;gjd; %yk; Kfhik

ahsu;fSf;Ff; fpilf;ff;$ba mD$yq;fis Kd; nkhopaTk;.

• cq;fsJ Njbawpjy;fis Mf;fg+u;tkhdjhf KO tFg;gpYk; Kd;itg;gjw;F

Maj;jkhfTk;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• epWtdnkhd;wpd; Ntiy nra;Nthupd; cr;rg; gq;fspg;gpid mtu;fspd; Ra

tpUg;gj;JlDk; jpUg;jpAlDk; ngw;Wf; nfhs;tjw;Fj; J}z;Ltjid Cf;F

tpj;jy; vd;W vspikahf mwpKfg;gLj;jyhk; vd.

• Fwpj;j ,yf;fpid mile;J nfhs;tjw;F Copau;fisj; J}z;Lk; nraw;ghL

Cf;Ftpj;jyhFk;.

• newpg;gLj;jy; nray;KiwapYs;s fUknkhd;whfpa Cf;Ftpj;jy; gpd;tUk;

Kiwfspy; tzpfj;jpw;F Kf;fpakhdJ vd.

• Copau;fspd; cw;gj;jpj;jpwd; (Productivity) Nkk;gLj;j KbAkhapUj;jy;.

• rpwe;j Ntiy toq;Feu; - Ntiyahsu; cwnthd;W Vw;gLjy;.

• Copau;fspd; rpwg;Gj; jpwikfspdhy; ed;ikfisg; ngw;Wf; nfhs;s

Kbjy;.

• tsq;fspypUe;J cr;r gaidg; ngw;Wf; nfhs;s KbAkhapUj;jy;.

• epWtdj;jpd; Nehf;fj;jpidAk;> ,yf;fpidAk; mile;J nfhs;s Kbjy;.

• jpUg;jpfukhd Copau; FOtpdiu cUthf;f Kbjy;.
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• Copau;fis Cf;Ftpg;gjw;F epjprhu;e;j> epjprhuhj vDk; Kiwfisg; gad;

gLj;j KbAk; vd.

• fPNo fhl;lg;gl;Ls;sit me;j xt;nthU Kiwf;Fkhd rpy cjhuzq;fs;

MFnkd.

• epjprhu; Cf;Ftpj;jy; Kiw

• fld; trjpfisg; ngw;Wf; nfhLj;jy;

• Cf;Ftpg;Gf; nfhLg;gdTfisg; ngw;Wf; nfhLj;jy;

• epWtd cw;gj;jpg; nghUl;fis kypT tpiyapy; toq;Fjy;.

• epjprhuhj Cf;Ftpg;G Kiwfs;

• Copau;fisg; gapw;Wtpj;jy;

• gjtp cau;Tfisg; ngw;Wf; nfhLj;jy;

• Rfhjhu trjpfSldhd tpLjp> czT> Fbghdq;fs;> rPUilfs;

vd;gtw;iw ngw;Wf; nfhLj;jy;.

• njhopw; ghJfhg;ig cUthf;fpf; nfhLj;jy;

• nghUj;jkhd Ntiyr; #oiy cUthf;fpf; nfhLj;jy;

• KfhikAld; Copau;fisj; njhlu;GgLj;jy;

• Rw;Wyhf;fis xOq;FgLj;jpf; nfhLj;jy;
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Nju;r;rpkl;lk; 12.10 : newpg;gLj;jy; nray;Kiwia ntw;wpfukhf;fpf;

nfhs;tjw;Fr; rpwe;j njhlu;ghly; Kiw cjTfpd;w

Kiwapid vLj;Jf; fhl;Lthu;.

ghlNtisfspd;
vz;zpf;if   : 04

fw;wy; NgWfs;:

• newpg;gLj;jy; nray;Kiwapy; cs;slq;Fk; fUknkhd;whf njhlu;ghlypd;

Njitg;ghl;bidr; Rl;bf; fhl;Lthu;.

• njhlu;ghlypd; Kf;fpaj;Jtj;jpidj; njspTgLj;Jthu;.

• njhlu;ghly; ,lk;ngWfpd;w gy;NtW Kiwfis tpgupg;ghu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• Nju;r;rp kl;lk; 10 ,d; mbg;gilapy; fye;Jiuahlg;gl;l ghltplaq;fis

Qhgfg;gLj;Jq;fs;.

• ,UtUf;fpilapy; my;yJ gyUf;fpilapy; njsptpid Vw;gLj;Jk; Kiwapy;

jfty;fisg; gupkhwpf; nfhs;tJ njhlu;ghly; vd;W mwpKfg;gLj;j KbAk;

vd.

• newpg;gLj;jypd;NghJ njhlu;ghly; Kf;fpaj;Jtk; ngw;wJ Nghd;Nw Vida

Kfhikj;Jt fUkq;fSf;Fk; njhlu;ghly; kpf Kf;fpakhdJ vd.

• fPNo fhl;lg;gLtJ tzpf epWtdnkhd;wpy; njhlu;ghly; ,lk;ngWfpd;w

gy;NtW KiwfshFnkd.

• epiyf;Fj;jhd njhlu;ghly;

• NkypUe;J fPohd njhlu;ghly; (fPo;kl;l njhlu;ghly;)

(Top to bottom)

• fPopUe;J Nkyhd njhlu;ghly; (Nky;kl;l njhlu;ghly;)

(Bottom to Top)

• fpilahd njhlu;ghly;

• Kiwikahd njhlu;ghly;

• Kiwikaw;w njhlu;ghly;
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• xOq;fikg;Gg; gjtpapy; cau;kl;lj;jpYs;s Kfhikahsu;fspypUe;J fPo;

kl;lj;jpYs;s Kfhikahsu;fs; my;yJ fPo;kl;l Copau;fs; tiu gazpf;fpd;w

njhlu;ghly; NkypUe;J fPohd njhlu;ghly; vd;W $wg;gLnkd.

• xOq;fikg;Gg; gjtpapy; fPo;kl;l Copau;fspy; my;yJ KfhikahsupypUe;J

Nky;kl;l epu;thfpfs; tiu nry;fpd;w njhlu;ghly; fPopUe;J Nkyhd njhlu;

ghly; vd;W $wg;gLnkd.

• epWtdnkhd;wpd; fUknkhd;wpid ,izf;Fk;nghOJk; gpur;rpidfisj;

jPu;f;Fk;nghOJk; gy;NtW jpizf;fsq;fs;> Ntiyf; FOf;fSf;fpilapy;

rkkhd kl;lq;fspYs;s gjtpfSf;fpilapy; ,lk;ngWfpd;w njhlu;ghly;

fpilahd njhlu;ghly; vd;W $wg;gLnkd.

• mjpfhu mikg;G Kiwf;Nfw;g Vw;Wf; nfhs;sg;gl;l jfty; gupkhw;W Kiw

fshd NkypUe;J fPohf> fPopUe;J Nkyhf> fpilahfg; gha;e;J nry;Yk;

KiwahdJk; xOq;fikf;fg;gl;lJkhd njhlu;ghly; Kiwikahd njhlu;

ghly; vdf; $wg;gLnkd.

• xOq;fikg;G tiuglj;jpd; %yk; njhlu;ghly; gha;r;ry; Kiw njspthff;

fhl;lg;gLfpd;wJ vd.

• xOq;fikg;G Kiwf;F ntspNa mjpfhu uPjpahf Vw;Wf; nfhs;sg;glhj

jfty;fs; gha;e;J nry;tjd; %yk; ,lk;ngWfpd;w njhlu;ghly; Kiwaw;w

njhlu;ghly; vd;W $wg;gLnkd.

• Kiwahd njhlu;ghlYf;F Nkyjpfkhfj; jfty;fs; gupkhwg;gLjy; Kiwik

aw;w njhlu;ghly; MFnkd.

• Kiwikaw;w njhlu;ghlypy; rhjfkhd gz;Gfisg; Nghd;Nw ghjfkhd

gz;GfSk; fhzg;gLfpd;wd vd.
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Nju;r;rpkl;lk; 12.11 : vjpu;ghu;j;j Nehf;fq;fs; epiwNtwp cs;sdth vd;gij

cWjpg;gLj;jf; fl;Lg;ghl;bd; Njitapidj; Njbawpthu;.

ghlNtisfspd;
vz;zpf;if   : 05

fw;wy; NgWfs;:

• fl;Lg;gLj;jYf;F tiutpyf;fzk; $Wthu;.

• fl;Lg;gLj;jy; nray;Kiwapd; gbKiwfisg; gl;bay;gLj;Jthu;.

• fl;Lg;gLj;jy; nray;Kiwapd; xt;nthU fUkq;fisAk; tpgupg;ghu;.

• fl;Lg;gLj;jy;  El;gKiwfisj; njspTgLj;Jthu;.

• fl;Lg;gLj;jypd; Kf;fpaj;Jtj;ij vLj;Jf; fhl;Lthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• epWtdnkhd;wpdJ cz;ikahd ngWNgw;wpidj; jpl;lkplg;gl;l ngWNgW

fSld; xg;gpLjYk;> NtWghLfs; ,Ug;gpd; mtw;iw ,dq;fz;L rupahd

Kiwapy; nraw;gLj;Jk; topKiwfis Nkw;nfhs;tJk; fl;Lg;ghL MFk;.

• fl;Lg;ghl;Lr; nray;Kiwapy; gbKiwfisg; gpd;tUkhW xOq;FgLj;j KbAk;.

• epakq;fis cUthf;Fjy;

• nraw;ghl;L tpisTfis mstPL nra;jy;

(ngWNgWfis mstPL nra;jy;)

• NtWghLfis (khwy;fs;) ,dq;fhZjy;

• NtWghLfs; ,Ug;gpd; mtw;iwj; jpUj;Jtjw;fhd eltbf;if vLj;jy;.

• vjpu;fhyj;jpy; Fwpg;gpl;l jpfjpnahd;wpy; cz;ik tpisit xg;gpLtjw;fhfj;

jahupf;fg;gLk; epajpfshit> epakq;fis cUthf;fy; vdg;gLk;.

• cz;ikahf Vw;gLk; nraw;ghl;L tpisTfis mstpLjy; nraw;ghl;L

tpisTfis msj;jy; vdg;gLk;.

• cz;ikahf Vw;gl;l nraw;ghl;Lg; ngWNgw;wpid epakq;fSld; xg;gpLt

jpD}lhf NtWghLfis (khwpfis) ,dq;fhz KbAk;.

• cz;ik Mw;WifahdJ epakj;Jld; xj;jpUg;gpd; nraw;ghl;L tpisT

jpUg;jpfukhff; fhzg;gLfpd;wJ vd;gJ njspTgLj;jg;gLk;.

• cz;ik Mw;Wif kw;Wk; epakk; vd;gtw;wpw;fpilNa NtWghLfs; fhzg;gL

khapd; mtw;iw ,dq;fz;L rPuhf;Ftjw;fhd eltbf;iffs; vLf;fg;gl

Ntz;Lk;.
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• fl;Lg;ghl;Lf; fUkq;fSf;fhfg; gad;gLj;jg;gLk; fl;Lg;ghl;L El;gKiwfs;

rpy fPNo fhl;lg;gl;Ls;sd.

• Kd;D}l;lg;gl;l fl;Lg;ghL / jLj;jy;  (Feed forward Control)

• eilKiwf; fl;Lg;ghL / Gyg;glf;$ba fl;Lg;ghL (Cocurrent Control)

• gpd;D}l;lf; fl;Lg;ghL /  rPuhf;Fjy; (Feed back Control)

• epWtdnkhd;wpy; vjpu;fhyj;jpy;  Vw;glf;$ba ghjfkhd tpisTfs; Vw;gLj

Yk;> mjd; %yk; nraw;ghl;Lj; jpwdpy; Vw;glf;$ba ,og;Gf;fis jLg;gjw;F

Nkw;nfhs;sg;gLk; fl;Lg;ghl;L KiwNa Kd;D}l;lg;gl;l fl;Lg;ghlhFk;.

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:

• ,ae;jpuq;fisr; rupahd Kiwapy; guhkupj;Jr; nry;yy;

• Copau;fisg; gapw;Wtpj;jy;

• epWtdnkhd;wpy; Ntiyr; nraw;ghLfs; eilngw;Wf; nfhz;bUf;Fk; nghOJ

NtWghLfis (khwpfis) ,dq;fz;L mit NkYk; gutpr; nry;yhj tifapy;

jLg;gjw;F vLf;Fk; nray;Kiwfs; eilKiwf; fl;Lg;ghL vdg;gLk;.

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:

• cw;gj;jpr; nraw;ghl;bd;NghJ ,lk;ngWfpd;w “juf;fl;Lg;ghL”

• epWtdnkhd;wpd; vjpu;ghu;f;fg;gl;l tpistpw;Fk; cz;ik tpistpw;FkpilNa

NtWghLfs; fhzg;gLkhapd; mtw;iwr; nrk;ikg;gLj;Jk; nray; KiwNa

rPuhf;fy; vdg;gLk;.

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:

• ,ae;jpuq;fisg; gOJghu;j;jy;.

• ,Wjp cw;gj;jpapidg; guprPypj;jy;.

• fl;Lg;ghl;Lr; nray;Kiwapd; Kf;fpaj;Jtj;ij gpd;tUkhW fhl;lKbAk;.

• cw;gj;jpapd; juj;jpidg; ghJfhj;Jf; nfhs;tjw;F.

• fpuaj;ij ,opTgLj;jpf; nfhs;tjw;F.

• jtWfis ,opTgLj;jpf; nfhs;tjw;F my;yJ g+r;rpa kl;lj;jpw;Ff;

nfhz;L tUtjw;F..

• #oypy; Vw;gLk; khw;wq;fSf;Nfw;g nrk;ikg;gLj;Jtjw;F.

• epWtdj;jpdJ Kd;Ndw;wj;ij  Nkw;ghu;it  nra;tjw;Fk; jtWfisj;

jpUj;Jtjw;Fk;.

• epWtdj;jpd; nraw;ghl;Lj; jpwd; vjpu;ghu;f;fg;gl;l kl;lj;jpw;Nfw;g  ,lk;

ngWfpd;wJ vd;gjid cWjpg;gLj;jpf; nfhs;tjw;F.
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Nju;r;rp 13.0 : tzpfj;jpd; ntw;wpf;fhfr; nraw;gLj;jy; Kfhikj;

Jtj;jpd; gq;fspg;gpid kjpg;ghu;.

Nju;r;rpkl;lk; 13.1 : epWtdj;jpdJk; Efu;NthupdJk;  Nehf;fq;fis epiw

Ntw;Wk; tifapy; nraw;gLj;jy; jpl;lq;fisj; jahupf;

Fk; Maj;jj;ij ntspg;gLj;Jthu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• nraw;ghl;L Kfhik vd;why; vd;d vd;gjw;Ff; fUj;Jf; $Wthu;.

• nraw;ghl;L Kfhikapd; fUkq;fisg; gl;bay;gLj;Jthu;.

• epiykhw;wy; nrad;Kiwapid tiuglk; %yk; Kd;itg;ghu;.

• nraw;ghl;Lr; nranyhOq;fpd;NghJ nrhj;Jf;fSf;F ngWkjp Nru;fpd;wJ

($Lfpd;wJ) vd;gij Rl;bf; fhl;Lthu;.

• cw;gj;jpj; jpl;lkpliyj; njspTgLj;Jthu;.

• nraw;ghl;L Kfhikapd; fUknkhd;whd Ma;T mgptpUj;jpf; fUkq;fspd;

Kf;fpaj;Jtj;ijr; Rl;bf; fhl;Lthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• cw;gj;jpr; nray;Kiwapd; cs;sPLfs; (tsq;fs;) ntspaPLfshf (nghUl;fs;

my;yJ Nritfs;) vDk; epiyf;F khw;Wtjw;F ,lk;ngWk; rfy fUkq;fSk;

nraw;ghl;Lf; fUkq;fshFk;.

• epWtdnkhd;wpd; nraw;ghl;L eltbf;iffisj; jpl;lkply;> xOq;fikj;jy;>

newpg;gLj;jy;> fl;Lg;gLj;jy; Nghd;w fUkq;fSf;Fupa Kfhikj;Jtf; fUkq;

fspd; Nru;f;if nraw;ghl;L KfhikahFk;.

• epWtdnkhd;wpd; ,yf;fpidAk;> Fwpf;NfhisAk; mile;J nfhs;tjw;fhfr;

nraw;ghl;L Kfhik gq;fspg;Gr; nra;fpd;w mNjNtis tsq;fisg; (cs;sPL)

gad;gLj;jp cau;juj;Jldhd nghUl;fs; Nritfis cw;gj;jp nra;jy;

nraw;ghl;L Kfhikapd; mbg;gilf; fUkq;fshFk;.

• nraw;ghl;L Kfhikf;Fupa fUkq;fis gpd;tUkhW fhl;lKbAk;.

• cw;gj;jpg; nghwpapay;

• cw;gj;jpj; jpl;lkply;

• nghUl; nfhs;tdT
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• cw;gj;jpf; fl;Lg;ghL

• Muha;r;rpAk; mgptpUj;jpAk;

• cw;gj;jpr; nrad;Kiw> Njitahd ,ae;jpuq;fs;> ,yj;jpudpay; cgfuzq;fs;>

cw;gj;jp Neu ml;ltiz> Njitahd nghUl;fs;> Njitahd nghUl;fspd;

msT> juk; Nghd;wtw;wpidj; jPu;khdpj;jy; cw;gj;jpg; nghwpapay; MFk;

• cw;gj;jp epWtdnkhd;W jdJ cw;gj;jpr; nrad;Kiwf;Fj; Njitahd ,ae;

jpuq;fs;> cgfuzq;fs;> %yg;nghUl;fs;> ciog;G Nghd;w Njitfisj;

jPu;khdk; nra;J jahupf;fpd;w Ntiyj;jpl;lkhdJ cw;gj;jpj; jpl;lk; vdf;

$w KbtJld; mt;thwhd cw;gj;jpj; jpl;lq;fis FWq;fhy> ePz;lfhy

vd;w mbg;gilapy; jahupj;jy; cw;gj;jpj; jpl;lkplyhf mwpKfg;gLj;jyhk;.

• Fwpj;j Njitahd nghUl;fspd; msTfs; Njitahd re;ju;g;gj;jpy; Fiwe;j

fpuaj;jpy; nfhs;tdT nra;ag;gl Ntz;Lk;.

• ,ae;jpuf; fl;Lg;ghL> ,Ug;Gf; fl;Lg;ghL> juf; fl;Lg;ghL> fpuaf; fl;Lg;ghL

Nghd;w fl;Lg;ghLfs; cw;gj;jpf; fl;Lg;ghl;Lf;FupajhFk;.

• fhzg;gLfpd;w cw;gj;jp njhlu;ghfTk;> cw;gj;jpr; nranyhOq;F njhlu;ghf

Tk; Gjpa cw;gj;jpj; jpl;lq;fs; njhlu;ghfTk; jfty;fis xd;WNru;j;jy;>

mtw;iw tpUj;jp nra;jy; vd;gtw;iw Ma;Tk; mgptpUj;jpAk; vdf; fhl;l

KbAk;.

• Ma;T mgptpUj;jpf; fUkq;fs; Kf;fpaj;Jtk; ngWtjw;Ff; fhuzkhf

mikfpd;w fhuzpfspy; rpy fPNo fhl;lg;gLfpd;wd.

• cw;gj;jpg; nghUspd; juj;jpid cau;j;Jjy;.

• cw;gj;jpr; nray;Kiwapd; tpisjpwid mjpfupj;jy;.

• cw;gj;jpf; fpuaj;jpidf; Fiwj;jy;.

• Gjpa nghUl;fs;> Nritfis mwpKfg;gLj;jy;.

• ts tpuaq;fisf; Fiwj;jy;.

• kpfr; rpwg;ghf Efu;Nthiu jpUg;jpg;gLj;j Kbjy;.
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_____   _  _  _  _  _

• cs;sPLfis ntspaPlhf khw;Wk; nraw;ghL epiykhw;wy; nrad;Kiw

vdf; $wg;gLtJld; mjidg; gpd;tUk; ml;ltizapd; %yk; fhl;l

KbAnkd.

cs;sPLcs;sPLcs;sPLcs;sPLcs;sPL epiykhw;wy; nrad;Kiwepiykhw;wy; nrad;Kiwepiykhw;wy; nrad;Kiwepiykhw;wy; nrad;Kiwepiykhw;wy; nrad;Kiw   ntspaPL  ntspaPL  ntspaPL  ntspaPL  ntspaPL

epyk; tsq;fisg; ngw;Wf;nfhs;sy;   nghUl;fs;

ciog;G cw;gj;jpr; nrad;Kiwapidg;   Nritfs;

%yjdk; gpd;gw;wy;.

Kaw;rpahz;ik cw;gj;jp Kiwapidj;

Neuk; jPu;khdpj;jy;

jfty; njhopy;El;g mwptpidg;

mwpT gad;gLj;jy;.

• epiykhw;wy; nray;Kiwapy; gy;NtW re;ju;g;gq;fspy; cs;sPLfSf;F ngWkjp

nahd;W Nru;tjdhy; ,Wjp cw;gj;jpapd; ngWkjp mjpfupf;Fk;. mJ $l;ba

ngWkjp vdf; $wg;gLk;.

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;: Mil cw;gj;jpapd;NghJ  Jzpfis  ntl;Ljy;> ijj;jy;>

nghjpaply;  Nghd;w  epiyikfspd;NghJ  MilfSf;Fg;

ngWkjpnahd;W Nru;fpd;wJ.
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Nju;r;rpkl;lk; 13.2 : gy;NtW cw;gj;jp Kiwfisj; Njbawpe;J nghUj;jkhd

cw;gj;jp Kiwnahd;wpid Kd;nkhopthu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• cw;gj;jp Kiwfis tifg;gLj;Jthu;.

• xt;nthU cw;gj;jp KiwfisAk; njspTgLj;Jthu;.

• xt;nthU cw;gj;jp KiwfspdJk; ghjfkhd> rhjfkhd gz;Gfisf;

ntspg;gLj;jpf; fhl;Lthu;.

• cw;gj;jpnahd;wpw;Fg; nghUj;jkhd cw;gj;jp Kiwnahd;iwj; Kd;nkhopthu;.

• nraw;ghl;L ,lmikTj; jpl;lj;jpd; Njitg;ghl;bid tpsf;Fthu;.

• nraw;ghl;L ,lmikTj; jpl;lj;jpd; jpl;lkply; Kiwapidj; njspTgLj;Jthu;.

• toq;fg;gl;l cw;gj;jpf;Fk;> mjw;Fg; nghUj;jkhd cw;gj;jp Kiwf;Fk; Vw;g

,lmikTj; jpl;lj;ijj; jahupg;ghu;.

fw;wy;-fw;gpj;jy; nranyhOq;Ffs;:

gpuNtrk;:

• tFg;giwia jw;NghJ xOq;fikf;fg;gl;Ls;s Kiwapy; itj;jpUg;gjw;fhd

fhuzq;fis khztu;fsplk; Nfl;lwpaTk;.

• gpd;tUk; tplaq;fs; ntspg;gLkhW fye;Jiuahlnyhd;iw Nkw;nfhs;Sq;fs;.

• fw;wy; - fw;gpj;jy; nranyhOq;fpid ,yFgLj;Jk; tifapy; tFg;giw

mikf;fg;gl;Ls;sJ.

• ,ltrjpfis rpf;fdkhf gad;gLj;Jk; tifapYk;> Vida tsq;fspd;

%yk; cr;r gaidg; ngwf;$bathWk;  tFg;giw  xOq;fikf;fg;gl;

Ls;sJ.

• ,k; Kiwf;fika ve;jnthU epWtdj;jpYk; eilngWk; nray;Kiwfis

,yFgLj;jf;$bathW ,lk; xOq;fikf;fg;glNtz;Lk;.

• cw;gj;jp epWtdnkhd;wpYk; $l mq;F eilngWk; nray;KiwfSf;F

Vw;wthW ,lk; xOq;fikf;fg;gly; Ntz;Lk;.
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fw;wYf;fhf Kd;nkhopag;gLk; MNyhridfs;:

• %d;W tzpf epWtdq;fs; %yk; epiwNtw;wg;gLk; cw;gj;jpf; fUkq;fs;

%d;W fPNo fhl;lg;gl;Ls;sd. mtw;Ws; cq;fs; FOtpw;Ff; fpilf;Fk;

cw;gj;jp eltbf;iffs; njhlu;ghff; ftdQ; nrYj;jTk;.

• kzg; ngz;fSf;Fj; jpUkz Milfisj; jahupj;jy;.

• Kd;gs;sp ghlrhiy khztu;fSf;Fr; rPUilfs; ijj;jy;.

• Fspu;ghdk; jahupj;jy;.

• cq;fs; FOtpw;Ff; fpilj;j gz;l cw;gj;jp nra;ag;gLk; Kiwia

tpgupg;gjw;Ff; FOf; fye;Jiuahlnyhd;iw Nkw;nfhs;Sq;fs;.

• cq;fSf;F toq;fg;gl;l Fwpj;j gz;lk; njhlu;ghff; Nfs;tp Vw;gLk; Kiw>

cw;gj;jp nra;Ak; Kiw> nfhs;tdT nra;ag;gLk; Kiw vd;git  njhlu;ghff;

fye;JiuahlTk;.

• cq;fSf;Ff; fpilj;j cw;gj;jp eltbf;iffs; eilngWk; Kiw Vida

FOf;fSf;Ff; fpilj;j cw;gj;jp eltbf;iffs; eilngWk; KiwAld;

NtWgLkhapd;> mt;thW NtWgLk; Kiwia tpgupf;fTk;.

• cq;fsJ cw;gj;jp eltbf;iffs; eilngWk; KiwiaAk; mtw;wpy; fhzf;

$ba rhjfkhdJk;> ghjfkhdJkhd gz;GfisAk; gl;baw;gLj;Jq;fs;.

• cq;fSf;Ff; fpilj;j cw;gj;jp eltbf;iffSf;Fupa nranyhOq;Ffspd;

re;ju;g;gq;fis xOq;FKiwahff; fhl;Lq;fs;.

• mt;nthOq;FKiwahff; fhl;lg;gl;ltw;iwg; gpujpgypf;ff;$bathW tiugl

nkhd;iwj; jahupAq;fs;.

• cq;fsJ Njbawpjy;fis Mf;fg+u;tkhdjhf KO tFg;gpYk; Kd;itg;gjw;F

Maj;jkhfTk;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• cw;gj;jp Kiwapidg; gpd;tUkhW tifg;gLj;jpf; fhl;l KbAk; vd.

• Ntiy cw;gj;jp / fl;lis cw;gj;jp (Job Production)

• njhFjp cw;gj;jp (Batch  Production)

• gha;r;ry; cw;gj;jp (Flow  Production)
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• Ntiy cw;gj;jpapd;NghJ Muk;gj;jpypUe;J ,Wjp tiuapy; Xu; cUg;gb

cw;gj;jp nra;ag;gLk; mNjNtis thbf;ifahsnuhUtupd; Fwpj;j fl;lisf;F

mikthf cw;gj;jpfs; eilngWk;.

• Ntiy cw;gj;jpapd; rhjfkhd gz;Gfs; rpytw;iwg; gpd;tUkhW fhl;l

KbAk;.

• thbf;ifahsu;fspd; Njitfs;> tpUg;gq;fs; vd;gtw;wpw;Nfw;g cw;gj;jp

epfo;jy;.

• Efu;NthuJ jpUg;jpapid cj;jk kl;lj;jpy; NgzKbjy;.

• fl;lisf;Nfw;g cw;gj;jp eilngWtjdhy; el;l mr;rk; ,y;yhjpUj;jy;.

• Ntiy cw;gj;jpapy; ghjfkhd gz;Gfs; rpytw;iwg; gpd;tUkhW fhl;l

KbAk;.

• fpua q;fs; mjpfupj;jy;

• vr;re;ju;g;gj;jpYk; jpwikfSld; $ba gapw;rp ngw;w Copau;fs; Njit

ahf ,Ug;gJ.

• tpNrlkhd cgfuzq;fSk; fUtpfSk; Njitahf ,Ug;gJ.

• re;ijia ikakhff; nfhz;L cw;gj;jp nra;ahjpUj;jy;.

• rkjd;ik nfhz;l nghUl; njhFjpnahd;iw xU jlit cw;gj;jp nra;jjd;

gpd;du; kw;Nwhu; nghUl; njhFjpnahd;iw cw;gj;jp nra;jiy njhFjp

cw;gj;jp vd;W miof;fg;gLk;.

• njhFjp cw;gj;jpapy; fhzg;gLk; rhjfkhd gz;Gfspy; rpytw;iwg; gpd;tUkhW

fhl;l KbAk;.

• ghupasthf %yg;nghUl;fis  nfhs;tdT  nra;a KbAkhf ,Ug;g

jdhy; $Ljyhd fopTfs; fpilf;Fk;.

• nghUspd; njhFjpf;F njhFjp cw;gj;jpapd; ntspaPl;bid khw;w KbAkh

apUj;jy;.

• fl;lis cw;gj;jpf;Fr; rhu;ghf myFf; fpuak; Fiwtiljy;.

• njhFjp cw;gj;jpapd; ghjfkhd gz;Gfs; rpytw;iwg; gpd;tUkhW fhl;l

KbAk;.

• gha;r;ry; cw;gj;jpf;Fr; rhu;ghf myFf; fpuak; mjpfupf;Fk;.

• njhFjpf;Fj; njhFjp  ,ae;jpuq;fis  kPz;Lk; kPz;Lk; xOq;FgLj;j

Ntz;bapUg;gjdhy; fpuak; mjpfupf;Fk;.

• ghupasthd rpf;fdq;fs; fpilf;fhik.
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• xNu tifahd nghUnshd;W  njhlu;r;rpahf Nfhl;L tbtpy; gha;e;J

nry;Yk; Kiwapy; ngUksT njhifahd myFfspy; cw;gj;jp nra;tJ

gha;r;ry; cw;gj;jpnad;W miof;fg;gLk;.

• gha;r;ry; cw;gj;jpapy; rhjfkhd gz;GfSs; rpytw;iwg; gpd;tUkhW fhl;l

KbAk;.

• ghupasthd mD$yq;fs; fhuzkhf myFf; fpuak; Fiwtiljy;.

• ngUk;ghYk; jdpegu;  xUtupdhYk; cw;gj;jpg; gha;r;riyf; fl;Lg;gLj;j

KbAkhf ,Uj;jy;.

• KOikahd re;ij njhlu;ghfTk; ftdQ; nrYj;jg;gLjy;.

• etPd njhopy; El;g trjpfisg; gad;gLj;j KbAkhf ,Uj;jy;.

• gha;r;ry; cw;gj;jpapy; ghjfkhd gz;GfSs; rpytw;iwg; gpd;tUkhW fhl;l

KbAk;.

• ghupa KjyPnlhd;W Njitahf ,Uj;jy;.

• Vw;fdNt jPu;khdpf;fg;gl;l xOq;FKiwfSf;Nfw;g cw;gj;jp eilngW

tjdhy; khw;wq;fisr; nra;tJ rpukkhf ,Uj;jy;.

• el;l mr;rj;jpw;F re;ij Kfq; nfhLf;f Ntz;bNaw;gLk;.

• cw;gj;jp Kiwfs; xd;wpw;F xd;W NtWgLk; Kiwapidg; gpd;tUkhW

fhl;l KbAk; vd.

cw;gj;jp Kiwfs;cw;gj;jp Kiwfs;cw;gj;jp Kiwfs;cw;gj;jp Kiwfs;cw;gj;jp Kiwfs;

epajpfs;epajpfs;epajpfs;epajpfs;epajpfs; NtiyNtiyNtiyNtiyNtiy njhFjpnjhFjpnjhFjpnjhFjpnjhFjp gha;r;ry;gha;r;ry;gha;r;ry;gha;r;ry;gha;r;ry;

cw;gj;jpcw;gj;jpcw;gj;jpcw;gj;jpcw;gj;jp cw;gj;jpcw;gj;jpcw;gj;jpcw;gj;jpcw;gj;jp cw;gj;jpcw;gj;jpcw;gj;jpcw;gj;jpcw;gj;jp

1. fl;lisfspd; msT kpfr; rpwpa eLj;ju kpf tprhykhd

(Size of Orders) jhFk;. msthd jhFk;.

jhFk;.

2. ntspaPl;lsT kpfj; eLj;ju kpf mjpfkhd

(Valome of Output) jho;thd msthd jhFk;.

jhFk;. jhFk;.

3. cw;gj;jpg; nghUs; gy;ypdk; rpy tiffs; xd;W kl;Lk;

tupir kl;Lk;

(Product range)

4. cw;gj;jpr; nrad;Kiw

nefpo;T kpf ed;W rhjhuzk; kpff; fPo;epiy

(Flexibility of production

process)

5. cw;gj;jpahdJ fl;lisf;fh fl;lisf;F fl;lisf;Fk;> ,Ug;G vd;w

my;yJ ,Ug;Gf;fSf;fh ,Ug;Gf;Fk; Kiwapy;

(Make to order or for stock)
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• tpidj;jpwdhd cw;gj;jpr; nray;Kiwnahd;iw cUthf;Ftjw;fhf Ntiy

kj;jpa epiyak;> nghUl;fs;> fUtpfs;> Jizr; Nritfs; vd;gtw;iwj;

jpl;lkpLjy; ,lmikTj; jpl;lkply; vd;W miof;fg;gLk; vd.

• gpd;tUk; fhuzq;fspdhy; ,lmikTj;jpl;lk; Kf;fpakhdJ vd>

• nghUl;fs;> ,ae;jpuq;fs; vd;gtw;iwg; gad;gLj;Jfpd;w nraw;wpwd;

mjpfupj;jy;.

• ,ltrjpfspd; %yk; cr;r gad;ghl;bidg; ngw;Wf; nfhs;tjw;F

KbAkhf ,Uj;jy;.

• nghUs; gad;gLj;jypd; fpuaj;ij Fiwj;jf; nfhs;tjw;F KbAkhf

,Uj;jy;.

• nghUl;fSk; Copau;fSk; mirAk;NghJ Vw;glf;$ba jilfs;

Fiwtiljy;.

• tpgj;Jf;fs; Fiwtiljy;.

• njhlu;ghly;> xUq;fpizj;jy;> fz;fhzpg;G vd;gd ,yFthf

,Uj;jy;.

• Copau;fspd; kNdhgyk; mjpfupf;Fk;. (Moral)

• nray;Kiw ,l mikTj; jpl;lj;jpy; ehd;F tiffs; cs;sd vd.

• nrad;Kiwj; jstikg;G (Process layout)

• cw;gj;jpg;nghUs; jstikg;G (Product layout)

• fyj; jstikg;G (Cellular layout)

• epiyahd ,l jstikg;G (Fixed - Position layout)

• cw;gj;jpr; nray;Kiwapd; xU gbKiwiag; g+uzg;gLj;Jtjw;Fj; Njitahd

midj;Jk; xNu epiyaj;jpy; ,lk;ngWk; Kiwapy; ,lmiktpid xOq;

fikj;jy; nray;Kiwfs; mikT vd;W miof;fg;gLk;.

• midj;J cw;gj;jpAk; xU epiyaj;jpypUe;J kw;Nwhu; epiyaj;jpw;F Neuhf

njhlu;e;J gha;e;J nry;Yk; Kiwapy; ,lmikit xOq;FgLj;Jjy; cw;gj;jp

nghUs; jsmikTj;jpl;lk; vd;W miof;fg;gLk;.

• cw;gj;jpr; nrad;Kiwapd;NghJ xj;j jd;ik nfhz;l nghwpfisAk;> tpNrl

khd nghwpfisAk; ntt;Ntwhf rpy fyq;fspy; nghUj;jg;gl;L cw;gj;jp

eltbf;iffs; gha;e;J nry;Yk; Kiwapy; ,lk;ngWk; ,lmikTj; jpl;lkpliy

rpW fyj; jstikg;G jpl;lkply; vd;W miof;fg;gLk;.

• %yg;nghUs;> ciog;G> cgfuzk; Nghd;w cs;sPLfis cw;gj;jp eilngWk;

epiyaj;jpw;Ff; nfhz;L nrd;W cw;gj;jp eilngWtjw;fhf xOq;fikf;fg;

gLk; ,lmikTj; jpl;lj;ij epiyahd ,lj;js mikTj;jpl;lk; vd;W

miof;fg;gLk;.
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Nju;r;rpkl;lk; 13.3 : nkhj;j tUkhdj;jpidAk; nkhj;j cw;gj;jpf; fpuaj;

jpidAk; xg;gpl;L rkg;ghl;Lg;Gs;spiaf; fzpg;gpLthu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• nkhj;jf; fpuaj;jpid tpsf;Fthu;

• nkhj;j tUkhdk; vd;gjid tpgupg;ghu;.

• rkd;ghl;bd; %yk; rkg;ghl;Lg;Gs;spiaf; fzpg;gpLthu;.

• tiuG %yk; rkg;ghl;Lg;Gs;spiaf; fzpg;gpLthu;.

• rkg;ghl;Lg;Gs;sp Ma;tpd; mD$yq;fisg; gl;bay;gLj;Jthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• nkhj;jf; fpuaj;ij epiyahd fpuak;> khWk; fpuak; vd tifg;gLj;j

KbAk; vd.

• xU Fwpg;gpl;l cw;gj;jp kl;lk; tiu cw;gj;jp nra;ag;gLfpd;w myFfspd;

vz;zpf;iff;Nfw;g khw;wkilahj fpuak; epiyahd fpuak; MFk;.

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;: njhopw;rhiy thlif> fhg;GWjpf; fl;lzk;> njhopw;rhiy

tup.

• FWq; fhyj;jpy; $ba mstpid cw;gj;jp nra;jhYk; my;yJ ve;jnthU

cw;gj;jpiaAk; Nkw;nfhs;shtpbDk; epiyahd fpuak; khw;wkilahjpUf;Fk;.

• cw;gj;jp nra;ag;gLfpd;w myFfSf;Nfw;g khw;wkilfpd;w fpuak; khWk;

fpuak; vdg;gLk;.

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;: %yg;nghUs; fpuak;> $ypf;fpuak;

• tzpfnkhd;W mjd; cw;gj;jpg;nghUl;fis tpw;gid nra;tjd; %yk; ngWfpd;w

nkhj;jg; gzk; nkhj;j tUkhdkhFk;.

(mynfhd;wpd; tpiy ×  tpw;gid nra;ag;gLk;

myFfspd; vz;zpf;if =  nkhj;j tUkhdk;)

• tzpfnkhd;Wf;F ,yhgNkh my;yJ el;lNkh fpilf;fg; ngwhj cw;gj;jp

my;yJ tpw;gid kl;lk; rkg;ghl;Lg; Gs;spahFnkd. ,e;jg; Gs;spapy;

tzpfj;jpd; nkhj;j tUkhdk; nkhj;jf; fpuaj;jpw;F rkkhFk;.
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=

tpw;gidtpw;gidtpw;gidtpw;gidtpw;gid

tUkhdk;tUkhdk;tUkhdk;tUkhdk;tUkhdk;

cw;gj;jp cw;gj;jp cw;gj;jp cw;gj;jp cw;gj;jp / myFfspd; vz;zpf;ifmyFfspd; vz;zpf;ifmyFfspd; vz;zpf;ifmyFfspd; vz;zpf;ifmyFfspd; vz;zpf;if

nkhj;jnkhj;jnkhj;jnkhj;jnkhj;j

tUkhdk;tUkhdk;tUkhdk;tUkhdk;tUkhdk;

rkg;ghl;Lg;Gs;sprkg;ghl;Lg;Gs;sprkg;ghl;Lg;Gs;sprkg;ghl;Lg;Gs;sprkg;ghl;Lg;Gs;sp

khWk; fpuak;khWk; fpuak;khWk; fpuak;khWk; fpuak;khWk; fpuak;

epiyahd fpuak;epiyahd fpuak;epiyahd fpuak;epiyahd fpuak;epiyahd fpuak;

nkhj;jf;fpuak;nkhj;jf;fpuak;nkhj;jf;fpuak;nkhj;jf;fpuak;nkhj;jf;fpuak;
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,yhgk;,yhgk;,yhgk;,yhgk;,yhgk;

el;lk;el;lk;el;lk;el;lk;el;lk;

• gpd;tUkhW rkg;ghl;Lg; Gs;spapid tiuG %yk; fhl;lKbAk; vd.

• rkg;ghl;Lg;Gs;spapid gpd;tUkhW rkd;ghl;L tbtpy; fhl;lKbAk; vd.

rkg;ghl;Lg;Gs;sp nkhj;j epiyahd fpuak; (F)

myFfspd; vz;zpf;if mynfhd;Wf;fhd gq;fspg;G (C)

  myFf;fhd gq;fspg;G =  mynfhd;Wf;fhd tpw;gid tpiy (S) - mynfhd;Wf;fhd khWk; fpuak;(V)

(nghUj;jkhd cjhuzq;fisg; gad;gLj;jp tiuG> rkd;ghL vd;gtw;wpd; %yk;

rkg;ghl;Lg;Gs;spapidf; fzpf;fTk;.)

• rkg;ghl;Lg;Gs;sp Ma;tpd; mD$yq;fspy; rpy fPNo fhl;lg;gLfpd;wd vd.

• tzpff; fUkq;fisj; jpl;lkpLtjw;F fpuak;> ,yhgk;> msT vd;gtw;

wpid fl;Lg;gLj;jy; fUtpnahd;whf gad;gLj;j KbAkhapUj;jy;.

• cw;gj;jpj; jpl;lkplYf;Fk;> tpiyaplYf;Fk; gaDilajhf ,Uj;jy;.

• tzpf tUkhdk;> fpuak;> tpiy Nghd;wtw;wpy; Vw;gLfpd;w khw;wq;fis

gFg;gha;T nra;a KbAkhapUj;jy;.

• ntspaPl;by; my;yJ tpw;gidapd; gy;NtW kl;lq;fspy; ,yhgj;jpid

my;yJ el;lj;jpidf; fhl;l KbAkhapUj;jy;.
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Nju;r;rpkl;lk; 13.4 : gz;lf;  nfhs;tdtpidr;  rpwg;ghf  Nkw;nfhs;tjw;Ff;

ftdpf;f Ntz;ba fhuzpfis  vLj;Jf; fhl;Lthu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• gz;lq;fisAk; NritfisAk; nfhs;tdT nra;tjd; Njitg;ghl;bidj;

njspTgLj;Jthu;.

• nfhs;tdT nra;Ak; eilKiwfis tpgupg;ghu;.

• nfhs;tdT nra;Ak;NghJ ftdpf;f Ntz;ba tplaq;fisg; gl;baw;gLj;Jthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• cw;gj;jpr; nray;Kiwapd;NghJ gy;NtWgl;litfisf; nfhs;tdT nra;a

Ntz;bapUg;gJld; mtw;iwg; gpujhdkhfg; nghUl;fs;> Nritfs; vd

tifg;gLj;j KbAk;.

• nfhs;tdT nra;Ak; nghUl;fs;

• tzpfj;jpd; cw;gj;jpf; fUkj;jpw;fhf (%yg;nghUl;fs;> %yjdg;

nghUl;fs;> cjpupg;ghfq;fs;> vupnghUl;fs;) my;yJ>

• tzpfj;jpd; gad;ghl;bw;fhf (vOJnghUl;fs;> fhupahya cgfuzq;fs;)

nfhs;tdT nra;gitfshf ,Uf;f KbAk; vd.

• ghJfhg;Gr; Nrit> guhkupg;Gr; Nrit> Nghf;Ftuj;Jr;Nrit> Rj;jpfupf;Fk;

Nrit> kpd;rhuk;> ePu; vd;git nfhs;tdT nra;ag;gLk; NritfSf;F

cjhuzq;fshFnkd.

• rpy tzpfq;fspy; nghUl;fisf; nfhs;tdT nra;tjw;fhf jpizf;fs

nkhd;Nwh my;yJ mjw;nfd xU KfhikahsNuh ,Ug;ghu; vd.

• nfhs;tdT nra;Ak; eilKiwfSf;fhd re;ju;g;gj;jpidg; gpd;tUkhW fhl;l

KbAk; vd.

• nghUl;fspd; Njitapidf; nfhs;tdTj; jpizf;fsj;jpw;F mwptpj;jy;

• toq;Feu; xUtiuj; njupT nra;jy;.

• fl;lisaply;
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• nghUl;fs; fpilf;fg;ngwy;.

• gzf; nfhLg;gdT Nkw;nfhs;sy;.

• nghUl; nfhs;tdtpd;NghJ ftdpf;f Ntz;ba tplaq;fspy; rpy fPNo fhl;lg;

gLfpd;wd.

• nghUs; epakk; (Product Specification)

• nghUspd; juk;

• nghUspd; tpiy

• gz;l toq;fypd; Ntfk; (Kjd;ikf; fhyk;)

• toq;Feupd; ek;gpf;ifj;jd;ik

• xg;ge;jf;fhyk;

• nfhLg;gdT epge;jidfs;
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Nju;r;rpkl;lk; 13.5 : ,Ug;Gf; fl;Lg;ghl;bw;Fg; nghUj;jkhd Kiwfisj;

jPu;khdpg;ghu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• ,Ug;Gf; fl;Lg;ghL vd;gjw;F tiutpyf;fzk; $Wthu;.

• ,Ug;Gf; fl;Lg;ghl;bd; Njitapidj; njspTgLj;Jthu;.

• gy;NtWgl;l ,Ug;Gf; fl;Lg;ghl;L Kiwfis ntt;Ntwhf tpgupg;ghu;.

,Ug;Gf; fpuaf; fl;Lg;ghl;L Kiwnahd;whf JIT  Kiwapid tpgupg;ghu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• cw;gj;jp nraw;ghLfisj; njhlu;r;rpahf elhj;jpr; nry;tjw;F cj;jk kl;lj;jpy;

,Ug;gpidg; Ngzy; ,Ug;Gf; fl;Lg;ghL vdg;gLk;.

• gw;whf;Fiwahf my;yJ kpifahf ,Ug;Gf;fs; fhzg;glhjthW ,Ug;gpidg;

nghUj;jkhdstpy; Ngzy; cj;jk ,Ug;G kl;lkhFk;.

• Fiwthd my;yJ Nkyjpf ,Ug;gpidg; NgZtjdhy; Vw;gLfpd;w nrytpid

,opTgLj;jpf; nfhs;tjw;fhfTk; cw;gj;jp my;yJ tpw;gidf; fUkq;fisj;

njhlu;r;rpahf Nkw;nfhs;tjw;fhfTk;> ,ae;jpu rhjdq;fs;> Copau;fs; Nghd;w

tsq;fspypUe;J cr;r gad;ghl;bidg; ngw;Wf; nfhs;tjw;Fk; ,Ug;Gf; fl;Lg;

ghL kpf Kf;fpakhdJ.

• epWtdnkhd;wpd; ,Ug;gpDs; $Ljyhd njhopw;gL %yjdk; Klf;fg;

gl;Ls;sjhy; ,Ug;Gf; fl;Lg;ghl;by; tpNrl ftdQ; nrYj;jg;gl Ntz;Lk;.

• ,Ug;Gf; fl;Lg;ghl;bw;fhf gy;NtWgl;l epWtdq;fs; ntt;NtWgl;l ,Ug;Gf;

fl;Lg;ghl;L Kiwfisg; gad;gLj;Jfpd;wd.

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:

• ABC  gFg;gha;T

• ,ul;ilf; nfhs;fyd; Kiw

• fzpdpr; nray;jpl;lk;

• njhlu; ,Ug;ngLj;jiyg; gjpT nra;Ak; Kiw
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• cr;r ,Ug;G kl;lk;> ,opT ,Ug;G kl;lk;> kWfl;lis kl;lk; vd gy;NtW

gl;l ,Ug;G kl;lq;fis Vw;gLj;jp mjd; %yk; njhlu;r;rpahf ,Ug;gpidg;

NgZtjw;F Kaw;rp vLj;jy; ,Ug;G kl;lj;jpid cWjpg;gLj;Jfpd;w Kiw

vdg;gLk;.

• ngWkjpapy; $ba vdpDk; cUg;gbfspd; vz;zpf;ifapy; Fiwe;j ,Ug;G

A  vdTk; eLj;ju (kj;jpa) ngWkjpAldhd eLj;ju msTldhd cUg;gbfspd;

,Ug;G B  vdTk;> Fiwe;j ngWkjpiaAk; $ba mstpidAk; nfhz;l

cUg;gbfisAk; nfhz;l ,Ug;G C  vdTk; NtWgLj;jp ,Ug;gpidf;

fl;Lg;gLj;jy; ABC  gFg;gha;T KiwahFk;.

• ghupa> rpwpa vd;w tifapy; nfhs;fyd;fs; ,uz;by; VjhtJ tif ,Ug;gpid

itj;J> KjyhtJ tprhykhd nfhs;fyd; ghj;jpuj;jpYs;s ,Ug;gpidg;

gad;gLj;jp> mJ Kbtile;jJk; ,Ug;Gf;fhd fl;lis ,lg;gLtJld;> mJ

fpilf;Fk; tiuapy; rpwpa nfhs;fydpYs;s ,Ug;gpid gad;gLj;Jk; ,Ug;Gf;

fl;Lg;ghl;L Kiw ,ul;ilf; nfhs;fyd; KiwahFk;.

• ,Ug;Gf; fl;Lg;ghl;bw;fhf cUthf;fg;gLfpd;w fzpdp nkd;nghUisg; gad;

gLj;Jjy; fzpdpr; nray;jpl;lk; %yk; ,Ug;Gf; fl;Lg;ghL nra;jy; vdg;gLk;.

(,Ug;Gf; fl;Lg;ghl;bw;fhf eilKiwapy; fzpdp Ntiyj;jpl;lq;fs; gad;

gLj;jg;gLfpd;wJ vd;gij mwpar; nra;jhy; kl;Lk; NghJkhdjhFk;.)

• ,Ug;gpy; Vw;gLk; khw;wq;fis mt;NtisapNy mwpf;ifg;gLj;jp fsQ;rpaj;

jpy; fhzg;gLk; kPjp ,Ug;gpid vr;re;ju;g;gj;jpYk; mwpaf;$bathW ,Ug;ig

mwpf;ifg;gLj;Jjy; njhlu; ,Ug;ngLj;jiyg; gjpT nra;Ak; Kiw vdg;gLk;.

c-k;: c-k;: c-k;: c-k;: c-k;: njhf;F ml;il

• %yg;nghUl;fisAk; KbTg;nghUl;fisAk; g+r;rpakhfg; Ngzp fsQ;rpaf;

fpuaj;jpid ,opTgLj;jpf; nfhs;tjw;fhf gpd;gw;wg;gLfpd;w Kiwnahd;whf

JIT  Kiwiaf; $wyhk;.

• cw;gj;jpapy; cupa re;ju;g;gj;jpw;F Njitahd nghUl;fis Njitahd

Neuj;jpy;> Njitahd mstpy; khj;jpuk; ngw;Wf; nfhs;tjd; fhuzkhf

,k;Kiw Just in time  vd;W miof;fg;gLk;.

• mNjNghd;W cw;gj;jp nra;ag;gl;l nghUl;fis fsQ;rpaj;jpy; itj;jpUj;jy;

,q;F ,lk; ngWtjpy;iynad;gJld;> nghUs; cw;gj;jp Kbtile;jJld;

Nfs;tpf;Nfw;g re;ijf;F toq;fy; ,q;F ,lk; ngWfpd;wJ.



47

Nju;r;rpkl;lk; 13.6 : cj;jk ,Ug;Gf; fl;Lg;ghl;bidg; NgZtjw;fhf ,Ug;G

kl;lj;jpidj; Jzpthu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• cj;jk ,Ug;G kl;lj;jpidg; NgZtjw;Fj; Njitahd gy;NtW ,Ug;G

kl;lq;fis ntt;Ntwhf tpgupg;ghu;.

• gy;NtW ,Ug;G kl;lq;fisf; fzpg;gpLthu;.

• ,Ug;G kl;lq;fis tiugpd; %yk; ntspg;gLj;jpf; fhl;Lthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• ,Ug;G kl;lq;fis fzpg;gPL nra;Ak; nghOJ ftdj;jpy; nfhs;s Ntz;ba

rpy tplaq;fis gpd;tUkhW fhl;l KbAk; vd.

• fhyj;jpw;fhd nghUl;fspd; gad;ghL

• kWfl;lisf; fhyk;

• kWfl;lisj;njhif

• ehnshd;wpw;F> thunkhd;wpw;F> khjnkhd;wpw;F vDk; tifapy; ahNjDk;

Fwpg;gpl;l fhyg;gFjpnahd;wpw;Fupa cw;gj;jp eltbf;iffSf;Fj; Njitahd

nghUl;fspd; msTfs; fhyg; gFjpf;Fupa nghUl; ghtid vd;W miof;fg;gLk;.

• epWtdj;jpd; cw;gj;jp my;yJ tpw;gidj; njhifapy; Vw;gLk; NtWghLfSf;

Nfw;g ,g;ghtid cr;rg; ghtidj; njhif> ,opTg; ghtid njhif>

ruhrup ghtidj; njhif vdj; jPu;khdpf;f KbAk;.

• nghUs; fl;lis ,lg;gl;l re;ju;g;gj;jpypUe;J fsQ;rparhiyf;Fg; nghUs;

fpilf;fg; ngWk; tiuapy; cs;s fhyk; kWfl;lisf; fhyk; MFk;.

• ,f;fhyk; gy;NtW fhuzq;fspdhy; NtWgl KbAk; vd;gJld; mjid

cr;rf; fl;lisf; fhyk;> ,opTf; fl;lisf; fhyk;> ruhrup fl;lisf; fhyk;

vd;wthW jPu;khdpf;f KbAk;.

• xU fl;lis %yk; thq;fg;gLk; myFfspd; vz;zpf;if kWfl;lisj;

njhif vd miof;fg;gLk;.
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• ruf;fpUg;G vk;kl;lj;jpw;F tUfpd;wNghJ Gjpa fl;lisnahd;W mDg;gg;gL

tjw;F eltbf;if vLf;fg;gLfpd;wNjh mk;kl;lNk kWfl;lis kl;lk;

vdg;gLk;.

• kWfl;lis kl;lj;ijg; gpd;tUk; Kiwapy; fzpg;gpl KbAk;.

kWfl;lis kl;lk; = cr;rg; ghtid ×    cr;rf;fl;lisf; fhyk;

• nghUs; ,Ug;G ahNjDnkhU kl;lj;ij tplf; Fiwtjw;fhd re;ju;g;gk;

toq;fg;glhjpUg;gpd; mt;tpUg;G kl;lk; ,opT ,Ug;G kl;lk; vd miof;fg;gLk;.

• ,jidg; ghJfhg;G ,Ug;G vdTk; miof;fg;gLk;.

• ,opT ,Ug;G kl;lj;ij tplf; fsQ;rparhiyapy; ruf;fpUg;G kl;lk; Fiwe;jhy;

gpujp$ykhd tpisTfs; Vw;gl KbAk;.

• ,opT ,Ug;G kl;lj;ijg; gpd;tUkhW fzpf;f KbAk;.

,opT ,Ug;G kl;lk; = kWfl;lis kl;lk; - (ruhrup ,Ug;Gg; ghtid ×

    ruhrupf; fl;lisf;fhyk;)

• epWtdj;jpd; VNjDnkhU nghUSf;Fupa ,Ug;Gf;fs; ahNjDk; kl;lnkhd;iw

tpl mjpfupg;gjw;fhd re;ju;g;gk; toq;fg;glhjpUf;fpd;wNjh mt;tpUg;G kl;lk;

cr;r ,Ug;G kl;lk; vd;wiof;fg;gLk;.

• fsQ;rparhiyapy; itj;jpUf;ff;$ba cr;r ,Ug;Gg; ngWkhdk; ,Jthf

,Ug;gJld; ,g; ngWkhdj;jpw;F Nkyhf ,Ug;gpid itj;jpUj;jy; nghUj;j

kw;wjhFk;.

• cr;r ,Ug;G kl;lj;ij gpd;tUk; Kiwapy; fzpg;gpl KbAk;.

cr;r ,Ug;G kl;lk; = kWfl;lisj;njhif + kWfl;lis kl;lk; -  (,opT

,Ug;Gg;ghtid × ,opTf; fl;lzf;fhyk;)

(nghUj;jkhd cjhuzq;fisf; ftdj;jpw; nfhz;L ,Ug;G kl;lq;fisf;

fzpg;gplTk;.)
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• gy;NtW ,Ug;G kl;lq;fis gpd;tUk; tiugpd; %yk; fhl;lyhk;.

,Ug;G kl;lk; ,Ug;G kl;lk; ,Ug;G kl;lk; ,Ug;G kl;lk; ,Ug;G kl;lk; (kg)

cr;r ,Ug;G kl;lk;cr;r ,Ug;G kl;lk;cr;r ,Ug;G kl;lk;cr;r ,Ug;G kl;lk;cr;r ,Ug;G kl;lk;

kWfl;lis kl;lk;kWfl;lis kl;lk;kWfl;lis kl;lk;kWfl;lis kl;lk;kWfl;lis kl;lk;

,opT ,Ug;G kl;lk;,opT ,Ug;G kl;lk;,opT ,Ug;G kl;lk;,opT ,Ug;G kl;lk;,opT ,Ug;G kl;lk;

Kjd;ikf;fhyk;Kjd;ikf;fhyk;Kjd;ikf;fhyk;Kjd;ikf;fhyk;Kjd;ikf;fhyk; fhyk;fhyk;fhyk;fhyk;fhyk;

(thuk;)(thuk;)(thuk;)(thuk;)(thuk;)

8 0

7 0

6 0

5 0

4 0

3 0

2 0

1 0

         1         2       3        4        5 6       7        8       9

kWfl;lis njhifkWfl;lis njhifkWfl;lis njhifkWfl;lis njhifkWfl;lis njhif

Kjd;ik msTKjd;ik msTKjd;ik msTKjd;ik msTKjd;ik msT

(ghJfhg;Gj;njhif)(ghJfhg;Gj;njhif)(ghJfhg;Gj;njhif)(ghJfhg;Gj;njhif)(ghJfhg;Gj;njhif)
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Nju;r;rpkl;lk; 13.7 : ,Ug;Gf; fpuaj;ijf; ftdj;jpw; nfhz;L nghUshjhuf;

fl;lisf; fzpaj;ijf; fzpg;ghu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• ,Ug;Gj; njhlu;ghd fpuaq;fis tifg;gLj;jpf; fhl;Lthu;.

• ,Ug;Gf; fpua tiffis cjhuzq;fSld; tpgupg;ghu;.

• nghUshjhuf; fl;lisf; fzpaj;ij njspTgLj;Jthu;.

• gy;NtW Kiwfisg; gad;gLj;jp nghUshjhuf; fl;lisf; fzpaj;ijf;

fzpg;gpLthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• epWtdnkhd;wpd; nkhj;j ,Ug;Gf; fpuakhdJ ,Ug;Gf; fl;lisapLk; fpuak;>

,Ug;Gg; Ngzy; fpuak; vDk; tifapy; ,U gFjpfis cs;slf;fpajhf

cs;sJ.

• fl;lis jahupj;jy; nryT> nghUs; guprPyidr; nryT> nghUs; nfhz;L

tuy; nryT> Nghf;Ftuj;Jr; nryT vd;gd ,Ug;Gf; fl;lis ,Lk; nryTfSf;F

cjhuzq;fshFk;.

• fsQ;rparhiyr; nryT> fsQ;rparhiy kpd;rhuf; fl;lzk;> nghUl;fis

,lk; khw;Wk; nryT> fhg;GWjpf; fl;lzk;> mwpf;ifg;gLj;jy; nryT>

,Ug;Gf;fs; Nrjkiljy; Nghd;wit Ngzy; fpuaj;jpw;F cjhzuq;fshFk;.

• epWtdnkhd;wpd; ,Ug;Gj; njhlu;ghf nkhj;jf;fpuak; ,opTgLk; tifapy;

xUKiwf;F fl;lis ,lNtz;ba ,Ug;Gg; ngWkhd myFfs; nghUshjhuf;

fl;lisf;  fzpakhFk;. nghUshjhuf; fl;lis fzpaj;jpd;NghJ fl;lis

,ly; nryTk;> ,Ug;Gg; Ngzy; nryTk; xd;wpw;nfhd;W rkkhdjhf ,Uf;Fk;.
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• gpd;tUk; tiugpd; %yk; nghUshjhuf; fl;lisf; fzpaj;ijf; fzpf;f

KbAk;.

• gpd;tUk; rkd;ghl;bd; %yk; nghUshjhuf; fl;lisf; fzpaj;ijf; fzpg;gpl

KbAk;.

C
0 
 = xU fl;lisf;fhd fpuak;

C
h
 = xU myfpid xU tUlj;jpy; itj;jpUj;jYf;fhd (Ngzy;) nryT

d = tUlhe;j ,Ug;Gj; Njit

EOQ  nghUshjhuf; fl;lisf; fzpak;nghUshjhuf; fl;lisf; fzpak;nghUshjhuf; fl;lisf; fzpak;nghUshjhuf; fl;lisf; fzpak;nghUshjhuf; fl;lisf; fzpak;
0

nkhj;jf;fpuak;nkhj;jf;fpuak;nkhj;jf;fpuak;nkhj;jf;fpuak;nkhj;jf;fpuak;

Ngzpr; nry;Yk; nryTNgzpr; nry;Yk; nryTNgzpr; nry;Yk; nryTNgzpr; nry;Yk; nryTNgzpr; nry;Yk; nryT

fl;lisapLtjw;fhd fpuak;fl;lisapLtjw;fhd fpuak;fl;lisapLtjw;fhd fpuak;fl;lisapLtjw;fhd fpuak;fl;lisapLtjw;fhd fpuak;

fpuak;fpuak;fpuak;fpuak;fpuak;

myFfspd;myFfspd;myFfspd;myFfspd;myFfspd;

vz;zpf;ifvz;zpf;ifvz;zpf;ifvz;zpf;ifvz;zpf;if
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Nju;r;rpkl;lk; 13.8 : ntspaPl;bd; juj;jpid cWjpg;gLj;Jtjw;fhfg; nghUj;j

khd juf;fl;Lg;ghl;L Kiwapidj; Njbawpthu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• ntspaPl;bd; juk; vd;gjidj; njspTgLj;Jthu;.

• juf;fl;Lg;ghL / gz;Gf;fl;Lg;ghL vd;gjidj; njspTgLj;Jthu;.

• juf;fl;Lg;ghl;bd; Kf;fpaj;Jtj;ij kjpg;ghu;.

• juf;fl;Lg;ghl;L El;gKiwfis tpgupg;ghu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• Efu;Nthupd; NjitfisAk; tpUg;gq;fisAk; epiwT nra;tjw;Fg; nghU

nshd;wpy; my;yJ Nritnahd;wpy; fhzg;gLfpd;w ,aYik juk;  my;yJ

gz;G (Quality) vdf; fUjg;gLfpd;wJ.

• gz;lj;jpd; gz;G (juk;) vd;gJ gy gpupTfspd; Nru;f;ifahFnkd.

• rpwe;j nraw;ghL

• ePz;lfhyk; epiyj;jpUj;jy;

• ek;gpf;ifj;jd;ikiaf; nfhz;bUj;jy;

• epakq;fSf;F Vw;Gilajhf ,Uj;jy;

• cupa fUkj;jpw;Fg; nghUj;jkhapUj;jy;

• ghJfhg;ghdjhf ,Uj;jy;

Nghd;wtw;iwf; nfhz;Ls;sd.

• nghUs; my;yJ Nritapd; jd;ikf;Nfw;g juj;jpy; jhf;fj;ijNaw;gLj;Jk;

cWg;Gf;fs; khw;wkilAk;.

• cw;gj;jp epWtdj;jpdhy; epWtg;gLfpd;w epakq;fSf;F Vw;g cw;gj;jp ,lk;

ngWfpd;wjh vd;gijAk;> Mff; Fiwe;j rl;lj;NjitfSf;Nfw;g cw;gj;jp

Nkw;nfhs;sg;gLfpd;wjh vd;gijAk; cWjp nra;fpd;w nranyhOq;F juf;

fl;Lg;ghL vdg;gLk;.
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• gpd;tUk; fhuzq;fspdhy; epWtdnkhd;wpw;Fj; juf;fl;Lg;ghL Kf;fpaj;Jt

khdJ.

• cupa juq;fisf; nfhz;l nghUl;fis toq;f KbAkhapUj;jy;.

• moptiljy;> gOjiljy; vd;gijf; Fiwf;f KbAkhifahy; tPz;tpuaq;

fisf; Fiwf;f KbAkhapUj;jy;.

• Nghl;b epiyikfSf;F ntw;wpfukhf  Kfq;nfhLf;fTk;>  njhlu;r;rpahf

re;ijapy; epiyj;jpUf;fTk; KbAkhapUj;jy;.

• Efu;Nthupd; jpUg;jpapid cr;rg;gLj;j $bajhapUg;gjdhy; Efu;Nthu;

fspd; gf;fr; rhu;Gj;jd;ik cau;tilAk;.

• rl;l epiyikfSf;Nfw;g nraw;gl KbAkhapUj;jy;.

• Nfs;tp mjpfupg;G

• epWtdj;jpdJ midj;Jf; fpuaq;fSk; Fiwtiljy;.

• epWtdj;jpdJ ,yhgj;jd;ik mjpfupf;Fk;.

• juf; fl;Lg;ghl;bw;Fg; gad;gLj;jf;$ba El;g Kiwfspy; rpy fPNo fhl;lg;gL

fpd;wd.

• jucWjp - Quality Assurance

• g+r;rpa tO - Zero defects

• jutl;lk; - Quality Circles

• juepakk; - Quality Standards

• nkhj;jj;ju Kfhikj;Jtk; - Total Quality Management

• Gs;sptpgu nrad;Kiwf;fl;Lg;ghL  - Statistical Process Control

• cw;gj;jpapd; juj;jpidg; cWjpg;gLj;Jtjw;fhf cw;gj;jpr; nrad;Kiwapd;

rfy gbKiwfisAk; xOq;fhd guprPyidAld; Nkw;nfhs;tjw;F vLf;fpd;w

eilKiwfs; jug;ghJfhg;G vdf; $wg;gLk;. Vw;gLk; gpur;rpidfisj;

NjLtij tpl ,lk;ngWk; gpur;rpidfisj; jLg;gNj ,jd; Nehf;fkhFk;.

• rfy cw;gj;jpg; nghUl;fSk; gpioapd;wp cw;gj;jp nra;ag;gLfpd;wd vd;gij

cWjpg;gLj;jy; g+r;rpa tO El;gKiw vdg;gLk;. ,jw;fhf VNjDk;

jtnwhd;wpidj; jLf;f Kbahnjd;gjid Vw;Wf; nfhs;tij tplTk; Kjy;

KiwapNyNa jpUj;jpf; nfhs;tJ g+r;rpa tO El;g Kiw %yk; ,lk;

ngWfpd;wJ.
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• xU Fwpg;gpl;l Ntiyapy; <Lgl;Ls;s Copau;fs; rpwpa FOf;fshf xd;W

Nru;e;J fye;Jiuahly; %yk; jhk; xt;nthUtUk; re;jpf;fpd;w gpur;rpidfis

,dq;fz;L mtw;wpw;fhd jPu;Tfis Kd;itg;gJ juf;fl;Lg;ghl;L tl;lk;

%yk; Nkw;nfhs;sg;gLfpd;wJ.

• Njrpa my;yJ ru;tNjr epakq;fSf;Nfw;g cw;gj;jpf; fUkq;fis Nkw;

nfhs;tJ ju epakq;fis gpd;gw;WjyhFk;. mjd; %yk; juk; njhlu;ghf

Efu;Nthupd;  ek;gpf;ifapidg; ngw;Wf; nfhs;s KbAk;.

• cw;gj;jpr; nrad;Kiwapd; rhjd milT njhlu;ghd juTfisr; Nrfupj;J

mtw;iw glq;fs;> ml;ltizfs;> tiuglq;fs; vd;gitfs; %yk; cupa

jug;gpdu;fSf;F njhlu;ghly; nra;jy; Gs;sp tpgu nraw; fl;Lg;ghl;bd;

%yk; ,lk;ngWfpd;wd.  ,J nryT mjpfkhdjhfTk;>  vy;yhr; re;ju;g;gq;fsp

Yk; eilKiwr; rhj;jpakw;wjhfTk; ,Ug;gJld; Vw;gLk; fpuaj;Jld; xg;gpLk;

NghJ tpisjpwd; Fiwe;j juf; fl;Lg;ghl;L Kiwnahd;whff; $wKbAk;.

• epWtdj;jpd; rfy kl;lq;fspYk; juj;jpidg; NgZk; nraw;ghL KOj;ju

Kfhikj;Jtk; vdf; $wKbAnkdTk; ,q;Nf xt;nthU kl;lj;jpYk; juq;fs;

ghJfhf;fg;gLtJld; mjd; %yk; epWtdj;jpd; KOikahd juj;jpidg;

ghJfhg;gJ vjpu;ghu;f;fg;gLfpd;wJ.

• epWtdj;jpdJ rfy kl;lj;jpYKs;s Copau;fs; jkf;Fupa Ntiyg;gFjpapid

cr;rmstpy; epiwNtw;Wtjd; %yk; KO cw;gj;jpapdJk; juk;

ghJfhf;fg;gLtJld; mjd; %yk; epWtdj;jpd; fpuaq;fs; FiwtJ KOj;

juKfhikj;Jtk; fhuzkhf ,lk;ngWfpd;wJ.
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Nju;r;rpkl;lk; 13.9 : cw;gj;jpj;jpwd; mjpfupj;Jf; nfhs;tjw;fhf vLf;f

Ntz;ba eilKiwfis Kd;nkhopthu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• cw;gj;jj;jpwd; njhlu;ghf tiutpyf;fzg;gLj;Jthu;.

• cw;gj;jj;jpwd; Kf;fpaj;Jtj;ij tpgupg;ghu;.

• cw;gj;jj;jpwd; mjpfupj;Jf; nfhs;sf;$ba Kiwfis tpgupg;ghu;.

• cw;gj;jj;jpwd; mjpfupj;Jf; nfhs;sf;$ba etPd njhopy;El;g Kiwfis

mwpKfg;gLj;Jthu;.

• etPd njhopy;El;gq;fisg; gad;gLj;Jtjd; mD$yq;fisj; njspTgLj;Jthu;.

• etPd njhopy;El;gq;fisg; gad;gLj;Jtjdhy; Vw;gLk; gpur;rpidfisf;

Nfl;lwpthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• cs;sPLfSf;Fk; ntspaPLfSf;FkpilNa fhzg;gLfpd;w tpfpj uPjpahd

njhlu;gpid cw;gj;jpj;jpwd; vdf; $wKbAk;.

• cw;gj;jpapd; nraw;wpwid mstPL nra;tjw;F Kf;fpakhd mstPnlhd;whf

cw;gj;jpj; jpwd; gad;gLj;jg;gLfpd;wJ.

• tzpfnkhd;wpw;F cw;gj;jpjpwd; Kf;fpaj;Jtkhf ,Ug;gjw;fhd fhuzq;fspy;

rpytw;iwg; gpd;tUkhW Fwpg;gpl;Lf; fhl;lKbAk;.

• tzpfj;jpdJ tsq;fisg; gfpu;e;jspj;jy; njhlu;ghd jPu;khdk; vLg;gjw;F

• tzpfj;ij tpupthf;fr; nra;jy; njhlu;ghd jPu;khdk; vLj;jYf;F

• Vida xj;j epWtdq;fSld; tpisjpwid xg;gPL nra;tjw;F

• tzpf epWtdj;jpd; Kd;Ndw;wj;jpid mwpe;J nfhs;tjw;F

• cw;gj;jpj;jpwid gpd;tUk; Kiwapy; mstPL nra;a KbAk;.

     ntspaPL
  cw;gj;jpj;jpwd; =

     cs;sPL



56

• ,r;rkd;ghl;bd; mbg;gilapy; cw;gj;jpj;jpwd; xd;iw tpl mjpfupf;Fk; nghOJ

cw;gj;jpj;jpwd; Kd;Ndw;wnkhd;W Vw;gl;Ls;sJ vd;gjidf; fhl;Lfpd;wJ

vdTk;> cw;gj;jpj;jpwd; xd;iw tplf; FiwTkhapd; tpidjpwd; khrile;Js;s

ijf; fhl;Lfpd;wJ.

• cw;gj;jpj;jpwid mgptpUj;jp nra;J nfhs;sf;$ba rpy Kiwfs; fPNo

fhl;lg;gl;Ls;sd.

• Kfhikj;Jtj;jpid tpidj;jpwdhf gad;gLj;jpf; nfhs;sy;.

• etPd njhopy; El;gq;fisg; gad;gLj;jpf;nfhs;sy;.

• epjprhu;e;j> epjprhuhj Copau; Cf;Ftpg;Gf;fisg; ngw;Wf; nfhLj;jy;.

• jPu;khdk; vLj;jYf;F CopauJ gq;fspg;gpidg; ngw;Wf; nfhs;sy;.

• jutl;lj;ijg; gad;gLj;Jjy;.

• nghUl;fis kPz;Lk;  gad;gLj;Jtjw;fhf kPs;Rw;W tl;lr; nraw;ghl;bid

Nkw;nfhs;sy;.

• gy;ypdj;jd;ik nfhz;l cw;gj;jp

• cw;gj;jpj;jpwid tpUj;jp nra;J nfhs;tjw;fhf etPd njhopy; El;g Kiw

fisg; gad;gLj;j KbAkhf ,Ug;gJld;> mjw;fhfg; gad;gLj;jf;$ba

El;gKiwfs; rpytw;iw gpd;tUkhW fhl;lKbAk;.

• fzpdpj; njhopy;El;gk;

• fzpdp cjtpAldhd tbtikg;G /  Mf;fk; CAD

(Computer Aided  Design)

• fzpdp cjtpAldhd cw;gj;jp CAM

(Computer Aided  Manufacturing)

• fzpdpAld; xUq;fpize;j cw;gj;jp CIM

(Computer Integrated Manufacturing)

• fzpdp vz;rhu; fl;Lg;ghl;lfk; CNC

(Computerized Numerical Control)
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• etPd njhopy; El;gj;ijg; gad;gLj;Jtjd; %yk; fpilf;fg;ngWfpd;w

mD$yq;fs; rpytw;iwg; gpd;tUkhW fhl;lyhk;.

• nraw;wpwDk;> tpidj;jpwDk; mjpfupf;Fk;

• nghUl;fspd; juk; cau;tilAk;.

• cw;gj;jpf; fpuak; Fiwe;J nghUl;fspd; tpiyFiwAk;.

• cw;gj;jpapd; ,aysT mjpfupf;Fk;.

• tPz;tpuaq;fs; FiwtilAk;.

• rhjfkhd Ntiyr;#onyhd;W cUthFk;.

• etPd njhopy; El;gj;ijg; gad;gLj;Jtjd; %yk; gpd;tUk; gpur;rpidfs;

Njhd;Wfpd;wd.

• ghupasthd KjyPL Njitg;gly;

• gapw;rp ngw;w  Copau;fs;  ,y;yhjpUj;jYk;  gapw;rp toq;Ftjw;fhf

$ba nryTfis Vw;f Ntz;bapUj;jYk;.

• tpiuthfj; njhopy;El;gk; khw;wkiljy;.

• Copau;fSf;fpilapyhd njhlu;Gfs; gytPdkiljy;.

• jpBu; njhopy;El;g tPo;r;rpAk;> jtWfs; Vw;gLjYk;.

• #oy; gpur;rpidfs; cUthFjy;.
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Nju;r;rp 14.0 : tzpfj;jpd; ntw;wpf;Fr; re;ijg;gLj;jy; Kfhikj;Jtj;jpd;

gq;fspg;gpid kjpg;ghu;.

Nju;r;rpkl;lk; 14.1 : re;ijg;gLj;jypd; rpwe;j gad;ghl;bidg; ngw;Wf;

nfhs;tjw;Fr; re;ijg;gLj;jYf;F mbg;gilfshf

mikAk; mbg;gil vz;zf;fUf;fisj; Njbawpthu;.

ghlNtisfspd;
vz;zpf;if : 04

fw;wy; NgWfs;:

• re;ijg;gLj;jYf;F tiutpyf;fzq;fspw;$lhf tpsf;fk; $Wthu;.

• re;ijg;gLj;jypd; Kf;fpaj;Jtj;ijj; njspTgLj;Jthu;.

• re;ijg;gLj;jy; rhu;ghd vz;zf;fUf;fisg; gl;baw;gLj;Jthu;.

• Njitfs;> tpUg;gq;fs;> Nfs;tp vd;gtw;Wf;fpilapy; fhzg;gLk; njhlu;gpidr;

Rl;bf; fhl;Lthu;.

• cw;gj;jp njhlu;ghd tpupthd gFg;gha;nthd;wpy; <LgLthu;.

• ngWkjp> jpUg;jp> juk; vd;gtw;Wf;fpilapyhd njhlu;gpidr; Rl;bf; fhl;Lthu;.

• gupkhw;wk;> nfhLf;fy; thq;fy;> njhlu;Gfs; Nghd;w vz;zf;fUf;fisj;

njspTgLj;Jthu;.

• re;ijapid tpgupg;ghu;.

• re;ijg;gLj;jy; rhu;ghd vz;zf;fUf;fSf;fpilapy; fhzg;gLk; njhlu;gpidj;

njspTgLj;Jthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• re;ijg;gLj;jy; njhlu;ghfg; gy;NtWgl;l tiutpyf;fzq;fs; Kd;itf;fg;gl;

Ls;sd vd.

• jdpegu;fspdJk; FOf;fspdJk; Njitfs;> tpUg;gq;fis epiwNtw;wpf;

nfhs;tjw;fhf Vida jug;gpdu;fs; %ykhf nghUl;fisAk;> Nritfis

Ak; cw;gj;jp nra;jy;> toq;fy;> Rje;jpukhfg; gupkhw;wk; nra;jy; Nghd;w

r%fkakhd Kfhikj;Jtr; nraw;ghLfs; re;ijg;gLj;jyhFk;.

- gpypg; nfhl;yu;- gpypg; nfhl;yu;- gpypg; nfhl;yu;- gpypg; nfhl;yu;- gpypg; nfhl;yu;

  (  (  (  (  (Philip Kotler)



59

• jdpegu; kw;Wk; mikg;Gf;fs; vd;gtw;wpd;  Nehf;fq;fis epiwNtw;Wtjw;

fhf gupkhw;Wtjw;Fj;  Njitahd  vz;zq;fs;>  nghUl;fs;> Nritfs;>

vz;zf;fU> tpiyaply;> Nkk;gLj;jy;>  tpepNahfk;>  jpl;lkply;> nraw;

gLj;jy; Nghd;w nranyhOq;FfNs re;ijg;gLj;jyhFk;.

  (American Marketing Association)

• ,jw;Nfw;g re;ijg;gLj;jy; vd;gJ jdpegu;fspdJk; epWtdq;fspdJk;

Njitfs;> tpUg;gq;fis epiwNtw;wpf; nfhs;tjw;fhf Kd;itf;fg;gl;Ls;s

r%fkakhd Kfhikj;Jt nraw;ghnlhd;whFk; vd.

• re;ijg;gLj;jypd; Kf;fpaj;Jtj;jpidg; gpd;tUkhW Kd;itf;f KbAnkd.

••••• tzpfUf;FtzpfUf;FtzpfUf;FtzpfUf;FtzpfUf;F

• thbf;ifahsu;fis cUthf;Ftjw;Fk;  mtu;fisj; njhlu;e;J

itj;jpUg;gjw;Fk;.

• epWtdj;jpd; ntw;wpapidj; njhlu;e;J NgZtjw;F.

• ,yhgk; ngWjiy njhlu;r;rpahfg; Ngzpr; nry;tjw;F.

• cupikahsu;fs;> Copau;fspd; jpUg;jp Nkk;ghl;bw;F.

• Nghl;b epiyikfis ntw;wpfukhf vjpu;nfhs;tjw;F.

• re;ijg;gq;fpd; mstpid tpupthf;fpf; nfhs;tjw;F.

••••• Efu;NthUf;FEfu;NthUf;FEfu;NthUf;FEfu;NthUf;FEfu;NthUf;F

• jhd; nrytpLfpd;w  gzj;jpw;F  cr;r jpUg;jpiag; ngw;Wf;

nfhs;tjw;F.

• re;ij njhlu;ghd jfty;fisg; ngw;Wf; nfhs;tjpD}lhf Efu;Nthu;

tpsf;fj;ijg; ngwy;.

• re;ijapy; nghUl;fSk; NritfSk; jhuhskhff; fpilf;fg; ngwy;.

• kpfTk; ,yFthf (rpukkpd;wp) nghUl;fisg; ngw;Wf; nfhs;tjw;F

Kbjy;.

• gy;NtW nghUl;fisg; gad;gLj;Jtjd; %yk; tho;f;ifj; juj;jpid

cau;j;jpf; nfhs;tjw;F.

••••• ehl;bd; nghUshjhuj;jpw;Fehl;bd; nghUshjhuj;jpw;Fehl;bd; nghUshjhuj;jpw;Fehl;bd; nghUshjhuj;jpw;Fehl;bd; nghUshjhuj;jpw;F

• gy;NtWgl;l cw;gj;jpfs; cUthFjy;.

• cw;gj;jpfs; gutyhFjy;.

• Ntiytha;g;Gf;fs; mjpfupj;jy;.

• tUkhdg; gq;fPl;by; fhzg;gLk; Kuz;ghLfs; ePq;Fjy;.

• KO ehl;bdJk; nghUshjhuk; mgptpUj;jp miljy;.
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• re;ijg;gLj;jy; rhu;ghd vz;zf;fUf;fis gpd;tUk; tifapy; njspTgLj;j

KbAnkd.

••••• Njitfs;Njitfs;Njitfs;Njitfs;Njitfs; - VjhtJ mbg;gilj; jpUg;jpapid  epiwNtw;wpf;

(Needs) nfhs;tjw;fhf kdpjdpDs; ,ay;ghfNt Vw;gLk;

epiyikahFk;.  my;yJ kdpjdpd; tho;jd;ik

apid cWjpg;gLj;jpf; nfhs;tjw;F kpf Kf;fpa

khf epiwNtw;wpf; nfhs;sg;gl Ntz;ba epiyik

vdf; $w KbAk;.

••••• tpUg;gk;tpUg;gk;tpUg;gk;tpUg;gk;tpUg;gk; - Njitiag; g+u;j;jp nra;tjw;fhff; Fwpg;gpl;l  gz;lj;

 (Wants) jpw;F  my;yJ Nritf;F cUthFk;  tpUg;gk;

vdg;gLk;. my;yJ Njitapid  epiwT nra;J

nfhs;Sk; gy;NtW Kiwfis tpUg;gq;fs; vdf;

$wyhk;.

••••• Nfs;tpNfs;tpNfs;tpNfs;tpNfs;tp - nfhs;tdT nra;tjw;fhd tpUg;gj;JlDk;

(Demand) ,aYikAlDk; nghUnshd;wpw;F my;yJ Nrit

nahd;wpw;F cUthfpd;w tpUg;gkhdJ Nfs;tp

vdg;gLk;. ,t;thW tpUg;gKk; nfhs;tdTr;

rf;jpAk; NrUk;NghJ  Nfs;tp cUthFk;.

••••• cw;gj;jpfs;cw;gj;jpfs;cw;gj;jpfs;cw;gj;jpfs;cw;gj;jpfs; - NjitfisAk; tpUg;gq;fisAk; epiwT nra;J

(Products) nfhs;tjw;fhfr; re;ijf;F Kd;itf;fg;gLfpd;w

ve;jnthd;Wk; cw;gj;jpfs; vdg;gLk;. mjw;Nfw;g

gpd;tUk; tplaq;fspy; ve;jnthd;wpidAk;

cw;gj;jpfnsdf; $wKbAk;.

(i) ngsjPfg; nghUl;fs; (ii) Nrit

(iii) nraw;ghLfs; (iv) mDgtk;

(v) jdpegu;fs; (vi) ,lk;

(vii) epWtdk; (viii) vz;zq;fs;

(ix) Mjdk; (x) jfty;

••••• ngWkjpngWkjpngWkjpngWkjpngWkjp - Efu;Nthu; Njitapid epiwNtw;wpf; nfhs;tjw;F

(Value) cw;gj;jpapy; fhzg;gLk; ,aYik njhlu;ghf Efu;

Nthupdhy;  nra;ag;gLfpd;w  kjpg;gPL  my;yJ

VNjDk; Njitnahd;iw epiwNtw;wpf; nfhs;t

jw;F VNjDk; nghUs;  my;yJ  Nritnahd;W

njhlu;ghff; ftdQ;  nrYj;Jk; egnuhUtu; mg;

nghUs; my;yJ Nrit njhlu;ghf Nkw;nfhs;fpd;w

kjpg;gPlhFk;.
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••••• Efu;Nthu;Efu;Nthu;Efu;Nthu;Efu;Nthu;Efu;Nthu;jpUg;jp:jpUg;jp:jpUg;jp:jpUg;jp:jpUg;jp:

Efu;NthuJ vjpu;ghu;g;GfSf;Nfw;g Kiwapy;  cw;gj;jpfis Nkw;nfhs;tjd;

%yk; Efu;Nthupd; jpUg;jpapid epiwT  nra;aKbAk;.  Njitfs;

epiwNtw;wg; gLtjd; fhuzkhf jdpegu;fspDs;  Njhd;Wk; csuPjpahd

czu;T epiyNa jpUg;jpahFk;.

••••• juk:;;juk:;;juk:;;juk:;;juk:;;

nraw;ghl;L Kfhikapy; fye;Jiuahlg;gl;lJ.

• gupkhw;wk;:gupkhw;wk;:gupkhw;wk;:gupkhw;wk;:gupkhw;wk;:

ngWkjpAs;s xd;iw (cw;gj;jp) ,U fl;rpapduJ cld;ghl;bw;F Vw;g  mg;

gpuptpdupilNa nfhLf;fy;thq;fy; nra;jy; gupkhw;wk; vdg;gLk;. tpupthf

Nehf;Fk;NghJ jdpegnuhUtupd; Njitapid epiwT nra;J nfhs;tjw;F

Njitahd nghUl;fs; Nritfis xUtuplkpUe;J ngw;Wf; nfhs;tjw;F

cupa ngWkjp nfhz;l Vjhtnjhd;iw toq;fy; gupkhw;wk; vdg;gLk;.

mjhtJ jk;kplKs;s tsq;fis toq;fp jdf;Fj; Njitahd cw;gj;jpfisg;

ngw;Wf; nfhs;tjhFk;. gupkhw;W KOikahtjw;F kpf Kf;fpakhf ,Uf;f

Ntz;ba gz;Gfs; Ie;jhFk;.

• Mff; Fiwe;jJ ,U gpuptpdu;fs; ,Uj;jy; Ntz;Lk;.

• xt;nthU gpuptpduplKk; ngWkjpAs;s Vjhtnjhd;W ,Uj;jy; Ntz;Lk;.

• xt;nthU gpuptpdupilNa vz;zq;fisg; gupkhwpf; nfhs;tjw;Fk;

toq;Ftjw;Fk; jpwd; ,Uj;jy; Ntz;Lk;.

• xt;nthU gpuptpdUf;Fk; xd;iw Vw;Wf; nfhs;tjw;Fk; my;yJ epuhfupg;g

jw;Fk; Rje;jpuk; ,Uj;jy; Ntz;Lk;.

• xt;nthU gpuptpdUk; mLj;j gpuptpdUld; nfhLf;fy; thq;fy; nra;tJ

nghUj;jkhdJ vd;gij ek;Gjy; Ntz;Lk;.

••••• nfhLf;fy; thq;fy;:nfhLf;fy; thq;fy;:nfhLf;fy; thq;fy;:nfhLf;fy; thq;fy;:nfhLf;fy; thq;fy;:

,U gpuptpdupilNa my;yJ gyupilNa ngWkjpahditfisg; gupkhwpf;

nfhs;sy; %ykhf nfhLf;fy; thq;fnyhd;W cUthfpd;wJ. ,U gpuptpdu;

my;yJ gyupilNa tpahghuk; ,lk;ngWjy; nfhLf;fy; thq;fnydf; $w

KbAk;.
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• njhlu;G:njhlu;G:njhlu;G:njhlu;G:njhlu;G:

gupkhw;wKk; nfhLf;fy; thq;fYk; rpwg;ghf ,lk; ngwNtz;Lkhapd; xt;nthU

gpuptpdupilNaAk; rpwg;ghd njhlu;G cUthFjy; kpf Kf;fpakhdjhFk;.

etPd fhyj;jpy; ,J njhlu;G re;ijg;gLj;jy; vdf; $wg;gLk;. tzpf

epWtdq;fSld; njhlu;GgLfpd;w gpujhd gputpduhd thbf;ifahsu;fs;>

toq;Feu;fs;> tpepNahfpg;Nghu;fis cs;slf;fpa Vida jug;gpdu;fspilNa

ePz;l fhyj;jpy; neUq;fpa jpUg;jpfukhdJk; ,yhgfukhdJkhd njhlu;gpidf;

fl;bnaOg;G tjid njhlu;ghly; re;ijg;gLj;jy; Fwpg;gpLfpd;wJ.

• re;ij:re;ij:re;ij:re;ij:re;ij:

Efu;NthupdJ NjitfisAk; tpUg;gq;fisAk; epiwT nra;J nfhs;Sk;

nghUl;L gupkhw;wj;jpw;F tpUk;Gk; nfhs;tdTr; rf;jpAs;s gy;NtWgl;l

thbf;ifahsu;fspd; Nru;f;if re;ijahFk;.
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Nju;r;rpkl;lk; 14.2 : re;ijg;gLj;jy; vz;zf;fUtpd; Nghf;fpidf; Nfl;lwpe;J

nghUj;jkhd re;ijg;gLj;jy; jj;Jtj;ijj; Njbawpthu;.

ghlNtisfspd;
vz;zpf;if : 04

fw;wy; NgWfs;:

• fhyj;jpw;Nfw;g re;ijg;gLj;jy; vz;zf;fU khw;wkile;j Kiwapid ntspg;

gLj;Jthu;.

• re;ijg;gLj;jy; vz;zf;fUtpidj; njspTgLj;Jthu;.

• re;ijg;gLj;jy; vz;zf;fUit xg;gPl;L uPjpahfg; gFg;gha;T nra;thu;.

• VNjDk; epWtdnkhd;wpdhy; gpd;gw;wg;gLk; re;ijg;gLj;jy; vz;zf;fUit

tpku;rpg;ghu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• tzpf Nehf;fj;ij epiwNtw;wpf; nfhs;tjw;Fr; re;ijg;gLj;jy; vz;zf;fU

gad;gLj;jg;gLfpd;wJ vd.

• re;ijg;gLj;jy; vz;zf;fU fhyj;jpdbg;gilapy; khw;wkile;Js;sJ vd.

• ,jw;fika re;ijg;gLj;jy; nrad;Kiwapd;NghJ tzpfupdJk; Efu;thsu;

fspdJk; midj;J r%fj;jpdJk; vjpu;ghu;f;iffis epiwNtw;Wtjw;F

vk;Kiwapyhd nrad;Kiwfs; gpd;gw;Wjy; nghUj;jkhdJ vd;gjd; mbg;gil

apy; gy;NtW re;ijg;gLj;jy; vz;zf;fUf;fs; Njhw;wk; ngw;wd vd.

cw;gj;jp vz;zf;fU cw;gj;jp vz;zf;fU cw;gj;jp vz;zf;fU cw;gj;jp vz;zf;fU cw;gj;jp vz;zf;fU (Production Concept)

nghUl;fis cw;gj;jp nra;J epahakhd tpiyapy; re;ijapy; jhuhskhf toq;fp

dhy; Efu;Nthu; nfhs;tdT nra;tu; vDk; kdepiy cw;gj;jp vz;zf;fUthFk;.

,q;F Efu;NthuJ Njitfs;> tpUg;gq;fs; njhlu;ghff; ftdQ; nrYj;jhJ

cw;gj;jpahsu;fspd; tpUg;gj;jpw;F Kf;fpaj;Jtk; toq;fg;gLfpwJ.

cw;gj;jpg;nghUs; vz;zf;fU cw;gj;jpg;nghUs; vz;zf;fU cw;gj;jpg;nghUs; vz;zf;fU cw;gj;jpg;nghUs; vz;zf;fU cw;gj;jpg;nghUs; vz;zf;fU (The Product Concept)

epahakhd tpiyf;F gy;NtW nghUl;fs; re;ijf;F te;jile;jTld; Efu;Nthu;

juk; nfhz;lJk; nraw;ghl;Lj;jd;ik cila etPdkhdJk; kdij <u;f;ff;$baJ

khd gz;Gfisf; nfhz;l cw;gj;jpg; nghUl;fisj; njupT nra;tjw;Fj; J}z;lg;

gl;ldu;. ,jw;fika tzpfu;fs; jkJ cw;gj;jpfspd; juj;jpid Nkk;gLj;Jtjpy;
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ftdQ; nrYj;jpdu;. juj;jpy; $ba cw;gj;jpg; nghUl;fis cw;gj;jp nra;J

epahakhd tpiyapy; mtw;iw re;ijf;F toq;Ftjd; %yk; mtw;wpw;F Nfs;tp

Vw;gLk; vd;w kNdhepiy “cw;gj;jpg;nghUs; vz;zf;fUcw;gj;jpg;nghUs; vz;zf;fUcw;gj;jpg;nghUs; vz;zf;fUcw;gj;jpg;nghUs; vz;zf;fUcw;gj;jpg;nghUs; vz;zf;fU” vdg;gLk;.

tpw;gid vz;zf;fU tpw;gid vz;zf;fU tpw;gid vz;zf;fU tpw;gid vz;zf;fU tpw;gid vz;zf;fU (Selling Concept)

cw;gj;jp> cw;gj;jpg;nghUs; vz;zf;fUf;fsJ tpistpd; fhuzkhf cw;gj;jpg;

nghUl;fsJ tpepNahfk; Ntfkhf mjpfupj;J Nghl;bj;jd;ikapYk; mjpfupg;G

Vw;gl;lJ. ,jd; fhuzkhf tpw;gidahsu;fSf;F jkJ cw;gj;jpg; nghUl;fis

tpw;gid nra;tjw;F $Ljy; Kaw;rp vLf;f  Ntz;b Vw;gl;lJ. gz;lq;fis

cw;gj;jp nra;J mtw;iw  tpw;gid nra;tjw;F kpff;$ba Nkk;gLj;jiy nra;ah

tpbd; mtw;iwf; nfhs;tdT nra;tjw;F Efu;Nthu; J}z;lg;glkhl;lhu; vDk;

kNdhepiy “tpw;gid vz;zf;fUtpw;gid vz;zf;fUtpw;gid vz;zf;fUtpw;gid vz;zf;fUtpw;gid vz;zf;fU”     vd;wiof;fg;gLk;.

re;ijg;gLj;jy; vz;zf;fU re;ijg;gLj;jy; vz;zf;fU re;ijg;gLj;jy; vz;zf;fU re;ijg;gLj;jy; vz;zf;fU re;ijg;gLj;jy; vz;zf;fU (Marketing Concept)

Nghl;br;re;ij epiyikfSf;F Kfq; nfhLg;gjw;F tpw;gid Nkk;ghl;L cghaq;fs;

kl;Lk; NghJkhditay;y vd cw;gj;jpahsu;fs; tpsq;fpf; nfhz;ljd; tpisthf

,yf;Fr;re;ijapd; NjitfisAk; tpUg;gq;fisAk; ,dq;fz;L mjw;fpirthf

nghUl;fSk; NritfSk; cUthf;fg;gl Ntz;Lk; vdTk;> mjD}lhf Efu;Nthu;

jpUg;jp mile;J nfhs;tij Kjd;ikahff; nfhz;l vz;zf;fUnthd;whf

re;ijg;gLj;jy; vz;zf;fUit miof;f KbAk;. ,J Efu;Nthiu ikakhff;

nfhz;l vz;zf;fUnthd;whFk;. cw;gj;jpg; nghUl;fis tplTk; Efu;Nthupd;

Njit> tpUg;gk; vd;gtw;wpw;F Kf;fpaj;Jtk; toq;fg;gly; Ntz;Lk;.

r%fk; rhu;e;j re;ijg;gLj;jy; vz;zf;fU r%fk; rhu;e;j re;ijg;gLj;jy; vz;zf;fU r%fk; rhu;e;j re;ijg;gLj;jy; vz;zf;fU r%fk; rhu;e;j re;ijg;gLj;jy; vz;zf;fU r%fk; rhu;e;j re;ijg;gLj;jy; vz;zf;fU (Societal  Marketing Concept)

re;ijg;gLj;jy; vz;zf;fUtpd; %yk; thbf;ifahsu;fsJ jpUg;jpiaAk; tzpf

Nehf;fj;ijAk; epiwNtw;wpf; nfhs;tjw;F vjpu;ghu;f;fg;gl;lhYk;  re;ijg;gLj;jYf;F

mJ Nghjhikapdhy; midj;J r%fj; NjitfisAk; KOikahfj; jpUg;jpg;gLj;j

Ntz;LnkdTk; Vw;Wf; nfhs;sg;gl;lJ. ,jw;fika Efu;NthupdJk;>  r%fj;jpdJk;

rhjfkhd tho;jd;ikapd; ghJfhg;gpw;F my;yJ tpUj;jpailaf;$bathW ,yf;Fr;

re;ijapd; NjitfisAk; tpUg;gq;fisAk; epiwNtw;wpf; nfhs;tNj r%fr;r%fr;r%fr;r%fr;r%fr;

re;ijg;gLj;jy; vz;zf;fUre;ijg;gLj;jy; vz;zf;fUre;ijg;gLj;jy; vz;zf;fUre;ijg;gLj;jy; vz;zf;fUre;ijg;gLj;jy; vz;zf;fU vdg;gLk;.
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thbf;ifahsu; vz;zf;fU thbf;ifahsu; vz;zf;fU thbf;ifahsu; vz;zf;fU thbf;ifahsu; vz;zf;fU thbf;ifahsu; vz;zf;fU (Customer Concept)

tzpf epWtdj;jpd; %yk; jkJ ,yf;F thbf;ifahsu;fisj; jpUg;jpg;gLj;Jjy;

njhlu;ghff; ftdQ; nrYj;Jjypd; ngWNgnwd;w tifapy; thbf;ifahsu; vz;zf;

fU Njhw;wk; ngw;wJ. xt;nthU thbf;ifahsiuAk; ,yf;fhff; nfhz;L mtu;

fSf;Nf cupj;jhd tpUg;gq;fis rpwe;j Kiwapy; ,dq;fz;L mtw;iwj; jpUg;jpg;

gLj;Jtjw;F Kaw;rpnaLj;jNy ,t;ntz;zf;fUtpdhy;  fUjg;gLfpd;wJ.

KOikahd re;ijg;gLj;jy; vz;zf;fU KOikahd re;ijg;gLj;jy; vz;zf;fU KOikahd re;ijg;gLj;jy; vz;zf;fU KOikahd re;ijg;gLj;jy; vz;zf;fU KOikahd re;ijg;gLj;jy; vz;zf;fU (Holistic Marketing Concept)

tzpf epWtdj;jpw;Fr; rpwe;j ngWNgw;wpidg; ngw;Wf; nfhs;tjhapd; re;ijg;gLj;jypy;

midj;Jg; gpupTfSk; xNu Nehf;fj;ijf; nfhz;ljhf nraw;gLjypd; Kf;fpaj;Jtk;

ftdj;jpw; nfhs;sg;gl;Ls;sJ. mjhtJ Nghl;b tzpfr;#oiy tplg; nghUj;jkhf

miktJ KOikahd xd;wpize;j gpuNtrkhFk; vd;gijf;  fhzf;$bajhf

Ts;sJ.  ,jw;fika KOikahd re;ijg;gLj;jy; vz;zf;fU Njhw;wk; ngw;wJ.

,t;ntz;zf;fU Kf;fpakhd ehd;F gpupTfis cs;slf;fpAs;sJ.

(i) njhlu;Gr; re;ijg;gLj;jy;

(ii) xUq;fpize;j re;ijg;gLj;jy;

(iii) mfr;re;ijg;gLj;jy;

(iv) r%fg; nghWg;Gr; re;ijg;gLj;jy;
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Nju;r;rpkl;lk; 14.3 : cw;gj;jpia Kd;itg;gjw;Fupa Efu;Tj; Jz;lj;ij

(njhFjp) jPu;khdpg;ghu;.

ghlNtisfspd;
vz;zpf;if : 04

fw;wy; NgWfs;:

• re;ijj; Jz;lkhf;fy; vd;gjw;F tpsf;fk; $Wthu;.

• Efu;Nthu; re;ijj;Jz;lkhf;fYf;F gad;gLj;Jfpd;w mbg;gilfis tpgupg;ghu;.

• tpisjpwdhd re;ijj; Jz;lkhf;fYf;F fhzg;glNtz;ba Njitfisj;

njspTgLj;Jthu;.

• re;ijj; Jz;lkhf;fypd; mD$yq;fisr; Rl;bf; fhl;Lthu;.

• ,yf;Fr; re;ij vd;gjw;F fUj;Jf; $Wthu;.

• njupTnra;j cw;gj;jpnahd;W njhlu;ghf re;ijapidj; njhFjpahf;fp ,yf;F

re;ijapidj; njupT nra;thu;.

fw;wy;-fw;gpj;jy; nranyhOq;Ffs;:

gpuNtrk;:

• gy;NtW rtu;f;fhu NkYiwfisf; nfhz;L te;J khztu;fsplk; Kd;

itf;fTk;.

• me;j xt;nthU NkYiwfis tFg;gpw;F Kd;itf;fpd;w re;ju;g;gj;jpy;

mtw;iwg; gad;gLj;JNthu; ahu; vd;gij khztu;fsplk; tpdtTk;.

• ,jw;fika VjhtJ nghUnshd;wpw;fhf fhzg;gLk; re;ijapy; gy;NtW

Efu;Nthu; gpuptpdu; ,Uf;fpd;wdu; vd;gij mtu;fspd; kdjpy; vor; nra;aTk;.

• gpd;tUk; tplaq;fis ntspg;gLj;jp fye;Jiuahlnyhd;iw elhj;jTk;.

• tzpfnkhd;W VjhtJ cw;gj;jpnahd;wpid toq;Fk;NghJ ,yf;F re;ij

nahd;wpidj; njupT nra;J nfhs;fpd;wd vd.

• ,yf;Fr; re;ijapidj; njupT nra;tjw;fhf re;ijg; gpupTfshf;fg;gl

Ntz;Lnkd

• mjw;fhf thbf;ifahsupd; rpwg;Gj;jd;ikapid ,dq;fz;L nfhs;s

Ntz;Lnkd.

• khztu;fisg; nghUj;jkhd Kiwapy; FOf;fshf;fp fPo;tUk; fw;gpj;jYf;Fg;

nghUj;jkhd MNyhridfisg; ngw;Wf; nfhLj;J nraw;ghl;by; <LgLj;jTk;.
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fw;wYf;fhf Kd;nkhopag;gLk; MNyhridfs;:

• %d;W epWtdq;fshy; re;ijf;F toq;Ftjw;F Kd;nkhopag;gl;Ls;s %d;W

tifahd cw;gj;jpfs; fPNo fhl;lg;gl;Ls;sd. mtw;wpy; cq;fsJ FOtpw;F

fpilf;Fk; cw;gj;jpapd; kPJ ftdQ; nrYj;jTk;.

• ghjzpfs;

• Milfs;

• ghy;kh

• cq;fsJ FOtpw;F fpilj;j cw;gj;jpfis tpw;gid nra;af;$ba gy;NtWgl;l

Efu;Tf; FOf;fis ,dq;fz;L gl;bay;gLj;jTk;.

• mg;gy;NtWgl;l FOf;fis ,dq;fhz;gjw;Fg; gad;gLj;jpa Efu;Nthu; gz;G

fisf; fhl;lTk;.

• Nkw;Fwpg;gpl;lthW Efu;Nthu;fis FOf;fshf;Ftjpdhy; tzpfj;jpw;F fpilf;

fpd;w mD$yq;fis tpgupf;fTk;.

• cq;fsJ FO Fwpg;gpl;l gz;lj;jpidr; re;ijf;F toq;Ftjw;F vz;zpAs;sJ

vd epidj;J ePq;fs; ,yf;fhff; nfhz;l Efu;Nthu; FOtpidj; njupT

nra;J fhl;lTk;.

• cq;fsJ njupTf;fhd fhuzq;fisf; Fwpg;gplTk;.

• cq;fsJ Njliy KO tFg;gpw;Fk; Kd;itg;gjw;F Maj;jkhfTk;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• gy;NtWgl;l Efu;Nthu; gz;Gfisg; gad;gLj;jp  ve;jnthU re;ijapidAk;

cggFjpfshfg; gpupj;Jf; fhl;l KbAk;.

• Kuz;ghlhd gz;Gfisf; nfhz;l midj;Jr; re;ijfisAk; r%fg; gz;G

fSld; $ba FOf;fshf  tifg;gLj;jp  NtWgLj;Jjy;  re;ijj;Jz;lkhf;fy;

vdg;gLk;.

• re;ijj; Jz;lkhf;fypd; ed;ikfs; tzpf epWtdj;jpw;Fg; Nghd;Nw Efu;NthUf;

Fk; fpilf;fg; ngWfpd;wJ.
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• me;ed;ikfspy; rpy fPNo fhl;lg;gl;Ls;sd vd.

• midj;Jr; re;ijfSk; gFg;gha;tpw;F cl;gLj;jg;gLtjdhy; re;ij

njhlu;ghd rpwe;j tpsf;fj;jpidg; ngwKbjy;.

• nghUj;jkhd epfo;fhyr; re;ijr; re;ju;g;gq;fis ,dq;fhz KbAkh

apUj;jy;.

• Jz;lkhf;fg;gl;l re;ijapid ,d;Dk; rpwg;ghf Jz;lkhf;f KbAkh

apUj;jy;.

• epWtdj;jplKs;s tiuaWf;fg;gl;Ls;s tsq;fis tpidj;jpwdhfTk;>

tpisjpwdhfTk; gad;gLj;j Kbjy;.

• epWtdj;jpw;Fr; re;ij njhlu;ghff; fhzg;gLfpd;w mr;rj;jpidf; Fiwj;Jf;

nfhs;s Kbjy;.

• re;ijg;gLj;jy; Ntiyj;jpl;lj;jpid kpfTk; rpwg;ghf Nkw;nfhs;s Kbjy;.

• gpd;tUk; gjq;fisg; gad;gLj;jp re;ijapidj; Jz;lkhf;f KbAnkd.

• g+Nfhsf; fhuzp

• r%f tpQ;Qhdf; fhuzp

• cstpay; tpQ;Qhdf; fhuzp

• elj;ijf; fhuzp

• tpisjpwdhd re;ijj; Jz;lkhf;fYf;F gpd;tUk; Njitfs; fhzg;gl

Ntz;Lnkd.

• mstplf;$banjd

• NghJkhdnjd

• milaf;$banjd (gpuNtrpf;f KbAnkd)

• NtWgLj;jp ,dq;fhz KbAnkd

• nraw;gLj;j KbAnkd

• ,yf;Fr; re;ijapidg; gpd;tUkhW njspTgLj;jyhk; vd.

midj;Jr; re;ijapDs; cs;s gy;NtWgl;l gz;Gfisf; nfhz;l thbf;if

ahsupilNa xNu khjpupahd (rkkhd) gz;Gfisf; nfhz;l thbf;ifahsu;

fis ,dq;fz;L mtu;fspYk; epWtdj;jpw;F kpfTk; ftu;r;rpahfTk;>

,yhgj;jd;ikAlDk; Nrit nra;af;$ba re;ijapd; gFjp ,yf;Fr;re;ij

vdf; $wg;gLk;.
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Nju;r;rpkl;lk; 14.4 : re;ijg;gLj;jy;  fyitiaAk;  mjd;  khwpfisAk;

tzpfq;fspdJk;> thbf;ifahsu;fspdJk; ghu;itapy;

Njbawpthu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• re;ijg;gLj;jy; fyitia tiutpyf;fzg;gLj;Jthu;.

• nghUl;fSf;fhd re;ijg;gLj;jy; fyit khwpfis ,dq;fhz;ghu;.

• NritfSf;fhf re;ijg;gLj;jy; fyit khwpfis ,dq;fhz;ghu;.

• re;ijg;gLj;jy; fyitia thbf;ifahsu;fs; ghu;itapy; Njbawpthu;.

• ntw;wpfukhd re;ijg;gLj;jYf;fhf re;ijg;gLj;jy; fyitapd; Kf;fpaj;

Jtj;ij ntspg;gLj;Jthu;.

fw;wy;-fw;gpj;jy; nranyhOq;Ffs;:

gpuNtrk;:

• thur; re;ijnahd;wpy; my;yJ tpohr; re;ijnahd;wpy; nghUl;fisf;

nfhs;tdT nra;gtnuhUtuJ elj;ijiag; gw;wp epidT $u;e;J ghu;g;gjw;F

khztu;fSf;F MNyhrid toq;fTk;. thbf;ifahsupdJk; tpw;gidahs

updJk; elj;ijg; Nghf;fpidf; Nfl;lwpaTk;.

• gpd;tUk; tplaq;fis ntspg;gLj;jp fye;Jiuahlnyhd;iw elhj;jTk;.

• mNefkhf nfhs;tdthsu;fs; gy tpw;gidahsu;fsplk; nry;fpd;wdu;

vd.

• vt;tsT nghUl;fs; tpw;gidf;F itf;fg;gl;bUg;gpDk; midj;J

tpahghupfsplKk; thbf;ifahsu;fs; nry;tjpy;iy vd.

• Njitahd nghUl;fs; kl;LNk nfhs;tdT nra;ag;gLk; vd.

• nghUnshd;iwf; nfhs;tdT nra;Ak;nghOJ Efu;Nthu; nghUs;> tpiy>

juk; Nghd;w tplaq;fspy; ftdQ; nrYj;jpf; nfhs;tdT nra;thu;fs;

vd.

• tpw;gidahsu;fSk; jkJ cw;gj;jpg; nghUl;fis tpw;gid nra;tjw;Fg;

gy;NtW cghaq;fisg; gad;gLj;Jthu;fs; vd.
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• re;ijf; fyit khwpfis ,dq; fhz;gjw;F khztu;fis tpisahl;nlhd;

wpid tpisahl Maj;jkhFkhW $wTk;.

tpisahl;bw;F MrpupaUf;F toq;fg;gLk; MNyhridfs;:

• 20 epkplq;fspDs; tFg;Gr; re;ijnahd;W elhj;jg;gLk; vd khztu;fSf;F

mwptpf;fTk;.

• ,q;F nfhs;tdthsu;fs; Mrpupau;fshf ,Ug;gu; vdf; $wTk;.

• eilngWk; nfhLf;fy; thq;fy;fs; cz;ikahd nfhLf;fy; thq;fy; vdTk;>

khztu;fSf;F mr;re;ju;g;gj;jpy; cUthf;ff;$ba ahNjDk; xd;iw tpw;gid

nra;a KbAk; vdTk; Fwpg;gpLq;fs;.

• jdpahfNth FOthfNth re;ijapy; ahNjDk; xd;iw Kd;itf;f KbAk;.

• nghUl;fs; kl;Lkd;wp NritfisAk; toq;f KbAk; vdTk; Fwpg;gpLq;fs;.

(nghUl;fisj; jahupg;gjw;Fj; Njitahd tiuaWf;fg;gl;l tsq;fspd; Fwpg;

gpl;lstpid tFg;giwf;F ngw;Wf; nfhLg;gjw;F ju cs;sPLfisg; gad;gLj;j

KbAk;. fopTg; nghUl;fisAk; gad;gLj;j KbAk;. MapDk; nghUl;fis

,Uf;fpd;wthNw tpw;gid nra;af;$lhJ.)

• nghUj;jkhdthW tpw;gid nra;af;$ba ,lj;ij xOq;fikg;gjw;F

MNyhrid toq;fTk;.

• Fwpj;j NeuKbtpy; khztu;fspdhy; Kd;itf;fg;gLgtw;iwf; nfhs;tsT

nra;tjw;fhf tFg;Gr; re;ijf;F Rw;Wyhnthd;iw Nkw;nfhs;sTk;.

(midj;ijAk; nfhs;tdT nra;a Ntz;Lk; vd;w mtrpakpy;iy. jkf;Fj;

Njitahdij kl;Lk; nfhs;tdT nra;a KbAk;.)

• nfhs;tdT nra;jy; Kbtile;jjd; gpd;du; nghUs; tpw;gidahsu;fs;>

Nrit tpw;gidahsu;fs; vd;w tifapy; khztu;fis ntt;Ntwhff; FOf;f

shf;Fq;fs;.

(xU FOtpw;Fk; $Ljyhd tpw;gidahsu;fs; ,Ug;gpd; mtu;fis kPz;Lk;

FOf;fshf tifg;gLj;jTk;.)

• gpd;tUk; fw;wYf;fhf Kd;nkhopag;gLk; MNyhridfis mf;FOf;fSf;Fg;

ngw;Wf; nfhLf;fTk;.
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fw;wYf;fhf Kd;nkhopag;gLk; MNyhridfs;:

• gpd;tUk; jiyg;Gf;fspy; cq;fsJ FOtpw;F fpilf;Fk; jiyg;gpy; ftdQ;

nrYj;jTk;.

• nghUs;

• Nrit

• elj;jg;gl;l re;ijapy; ngw;w mDgtq;fspd; mbg;gilapy; FOr; nraw;ghl;by;

<LgLq;fs;.

• cq;fsJ FO mq;fj;jtu;fs; Kd;itj;j cw;gj;jpg;nghUl;fs; tpw;gid

nra;ag;gl;bUg;gpd; cw;gj;jpg;nghUspd; jd;ik> juk;> tpiy Nghd;wit

mjpy; jhf;fk; nrYj;jpa Kiwapid tpgupf;fTk;.

• cq;fsJ FO mq;fj;jtu;fs; Kd;itj;j cw;gj;jpg;nghUl;fs; tpw;gidahfh

tpbd; nghUspd; jd;ik> juk;> tpiy> Nkk;ghL vd;gd mjpy; jhf;fk;

nrYj;jpa Kiwapid tpgupf;fTk;.

• jkJ cw;gj;jpg; nghUis nfhs;tdT nra;Ak; Efu;Nthu; xUtiug; gw;wpf;

fUj;jpw; nfhz;L mtu; cq;fsJ cw;gj;jpapypUe;J vjpu;ghu;f;fpd;w gz;Gfisg;

gl;baw;gLj;Jq;fs;.

• nghUs; my;yJ Nritapid Efu;Nthd; xUtUf;F tpw;gid nra;Ak;NghJ

tpw;gidahsu; xUtu; ftdj;jpw; nfhs;s Ntz;ba tplaq;fisf; FOf;

fye;Jiuahlypd; %yk; ,dq;fz;L gl;baw;gLj;Jq;fs;.

• ePq;fs; gl;baw;gLj;jpa tplaq;fis cw;gj;jpg;nghUl;fs;> tpiy> gq;fPL>

Nkk;gLj;jy; Nghd;w cghaq;fSf;Nfw;g Nfhitg;gLj;jpf; fhl;Lq;fs;.

• cq;fsJ Njliy KO tFg;gpw;Fk; Kd;itg;gjw;F Maj;jkhfTk;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• tzpf epWtdj;jpy; vjpu;ghu;f;fg;gLk; Nehf;fj;ij mile;J nfhs;tjw;Fr;

nraw;gLj;jg;gLk; re;ijg;gLj;jy; cghaq;fs; “re;ijg;gLj;jy; fyitre;ijg;gLj;jy; fyitre;ijg;gLj;jy; fyitre;ijg;gLj;jy; fyitre;ijg;gLj;jy; fyit”

vd miof;fg;gLk; vd.

• tzpfupd; ghu;itapy; re;ijg;gLj;jy; fyitapidf; fPo;f;fhl;lg;gl;Ls;sthW

ehd;F gpupTfshff; fhl;lKbAk; (4P) vd.

••••• cw;gj;jpg;nghUs; cw;gj;jpg;nghUs; cw;gj;jpg;nghUs; cw;gj;jpg;nghUs; cw;gj;jpg;nghUs; (Products)

• gy;tifahd cw;gj;jpfs;

• juk;
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• g+u;j;jp

• gpupTfs;

• tpahghuf;Fwp

• nghjp

• msT

• Nrit

• nghWg;G

• kPs xg;gilj;jy;

••••• tpiy tpiy tpiy tpiy tpiy (Price)

• gl;bay; tpiy

• fopT

• nfhLg;gdT

• nfhLg;gdTf;fhyk;

• fld; epge;jidfs;

••••• ,lk; ,lk; ,lk; ,lk; ,lk; (Place)

• top (tpepNahfk;)

• cs;slf;fk;

• gpuNjrk;

• tpepNahff;fyit

• ,Ug;Gf;fs;

• Nghf;Ftuj;J

••••• Nkk;gLj;jy; Nkk;gLj;jy; Nkk;gLj;jy; Nkk;gLj;jy; Nkk;gLj;jy; (Promotion)

• tpw;gid Nkk;gLj;jy;

• tpsk;guk;

• tpw;gidg; gzpahsu;

• nghJkf;fs; njhlu;G

• Neu;re;ijg;gLj;jy;
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• Nrit re;ijg;gLj;jy; fyitapy; ,jw;F Nkyjpfkhf NkYk; %d;W khwpfis

cs;slf;fp 7 khwpfisf; nfhz;bUf;Fk; vd.

• kf;fs; (People)

• nrad;Kiw (Process)

• ngsjPf Mjhuk; (Phisical Evidence)

• cw;gj;jp -cw;gj;jp -cw;gj;jp -cw;gj;jp -cw;gj;jp - Efu;Tj;Njitfis my;yJ tpUg;gq;fis epiwT nra;tjw;Fr;

re;ijf;F Kd;itf;fg;gLfpd;w ve;jnthU tplaKk; cw;gj;jp vd miof;fg;

gLk;.

• tpiy -tpiy -tpiy -tpiy -tpiy - nghUs; my;yJ Nritapidg; ngw;Wf; nfhs;tjw;F Efu;Nthupdhy;

nrYj;jg;gLk; gzg;ngWkjp tpiy vdg;gLk;.

• ,lk; (tpepNahfk;) -,lk; (tpepNahfk;) -,lk; (tpepNahfk;) -,lk; (tpepNahfk;) -,lk; (tpepNahfk;) - cw;gj;jpg; nghUl;fis ntw;wpfukhf tpw;gid

nra;tjw;Fr; re;ijf;F tpepNahfpj;jy;.

• Nkk;gLj;jy; -Nkk;gLj;jy; -Nkk;gLj;jy; -Nkk;gLj;jy; -Nkk;gLj;jy; - cw;gj;jpapd; kPJ mf;fiwiaf; fhl;Lk; ,yf;Fk;> Neubahf

gy;NtW thbf;ifahsu;fSld; njhlu;ghly; nra;tjw;Fg; gad;gLj;jg;gLfpd;w

nrad;KiwAk;.

• kf;fs; -kf;fs; -kf;fs; -kf;fs; -kf;fs; - rpwg;Gj;jd;ik ngw;w tpw;gid Copau;fs;.

• nrad;Kiw -nrad;Kiw -nrad;Kiw -nrad;Kiw -nrad;Kiw - Nritapid toq;Ftjw;Fj; Njitahd newpg;gLj;jy;

Kiw.

• ngsjpfr; #oy;ngsjpfr; #oy;ngsjpfr; #oy;ngsjpfr; #oy;ngsjpfr; #oy;/ Mjhuk; - Mjhuk; - Mjhuk; - Mjhuk; - Mjhuk; - thbf;ifahsu;fSf;F cau; ngWkhd

nkhd;wpidg; ngw;Wf; nfhLg;gjw;fhd Nritfis toq;Fk; ,lj;jpd;

Rw;Wg;Gwj;ijAk;> #oiyAk; cUthf;Fjy;.

• nghUl;fSf;fhd re;ijg;gLj;jy; fyitia thbf;ifahsuJ Nehf;fpy;

ehd;F khwpfshf tifg;gLj;j KbAk; vd (4C
s
)

• Efu;Nthu; NjitfSk; tpUg;gq;fSk; (Coustomer Needs and Wants)

• fpuak; (Cost)

• trjp (Convenience)

• njhlu;ghly; (Comunication)
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Nju;r;rpkl;lk; 14.5 : Efu;Nthiuj; jpUg;jpg;gLj;jf;$ba cw;gj;jpnahd;wpidj;

jPu;khdpg;ghu;.

ghlNtisfspd;
vz;zpf;if : 04

fw;wy; NgWfs;:

• cw;gj;jpapid tiutpyf;fzg;gLj;jpf; fhl;Lthu;.

• nghUl;fisAk; NritfisAk; xg;gpLthu;.

• cw;gj;jpnahd;W gy;NtW kl;lq;fspd; mbg;gilapy; Kd;itf;fg;gLfpd;w

Kiwapidr; Rl;bf; fhl;Lthu;.

• toq;fg;gl;l cw;gj;jpnahd;wpw;F gy;NtW ngWkjpfisr; Nru;g;gjw;F mjpy;

Nkw;nfhs;s Ntz;ba khw;wq;fis Kd;nkhopthu;.

fw;wy;-fw;gpj;jy; nranyhOq;Ffs;:

gpuNtrk;:

• epfo;fhyr; re;ijapNy  fhzg;gLk;  ifalf;fj; njhiyNgrpnahd;iw

(Mobile Phone)  tFg;gpy; Kd;itf;fr; nra;J ,jd; %yk; ngw;Wf; nfhs;sf;$ba

Nritfisf; Nfl;lwpe;J> mjd; mbg;gilj; njhopw;ghL njhlu;ghlyhFnkd

Rl;bf; fhl;lTk;.

• gpd;tUk; tplaq;fis ntspg;gLj;jp rpwpa fye;Jiuahlnyhd;iw elhj;jTk;.

• midj;J (rfy) cw;gj;jpfspYk; mbg;gilg; gad;ghnlhd;W cs;sJ

vd.

• xNu tif cw;gj;jpapid  NkYk;  tpUj;jpailar; nra;tjd; %yk;

thbf;ifahsu;fis <u;g;gjw;F eltbf;iffs; Nkw;nfhs;sg;gLk; vd.

(ifalf;fj; njhiyNgrpapd; epiwiaf; Fiwj;jy;> mstpid rpwpjhf;fy;>

FWQ;nra;jp (SMS) mDg;Gtjw;F trjp nra;jy;> Fuy; nkhopj; jghy;>

,yj;jpudpay;  jghy; trjpfs;>  ghly;fisf; Nfl;ly;>  ,izaj;js

trjpfs;> kpfr; rpwg;ghfj;  njhlu;ghliy  Nkw;nfhs;tjw;F  gy;NtW

fUtpfs; Nru;f;fg;gl;bUj;jy; vd;gtw;iwr; Rl;bf; fhl;lTk;.)

• midj;J cw;gj;jpfisAk;  ,k;Kiwapdbg;gilapy;  tpUj;jp  nra;a

KbAk; vd.
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• mJkhj;jpukd;wp ,jw;F Nkyjpfkhd mD$yq;fisg; ngw;Wf; nfhs;sf;

$ba Kiwapy; cw;gj;jpfisg; ngw;Wf; nfhs;tjw;F tzpfu;fs; ftdQ;

nrYj;j Ntz;Lnkd.

• khztu;fisg; nghUj;jkhd Kiwapy; FOf;fshf;fp fPo; fhl;lg;gLk; fw;wYf;

fhf Kd;nkhopag;gLk; MNyhridfisg; ngw;Wf; nfhLj;J nraw;ghl;by;

<Lglr; nra;aTk;.

fw;wYf;fhf Kd;nkhopag;gLk; MNyhridfs;:

• kdpjj; Njitfs;> tpUg;gq;fis epiwT nra;J nfhs;tjw;fhd cw;gj;jpfspy;

rpy fPNo fhl;lg;gl;Ls;sd. mtw;wpy; cq;fs; FOtpw;Ff; fpilf;Fk; cw;gj;jp

apd; kPJ ftdQ; nrYj;jTk;.

• Ngid • cztfr; Nrit

• fjpiu • nghJkf;fs; Ng&e;Jr;Nrit

• cq;fs; FOtpw;Ff; fpilf;fpd;w cw;gj;jpapd; mbg;gilg; gad;ghl;bidf;

Fwpg;gplTk;.

• me;j mbg;gilg; gad;ghl;bid tpUj;jp nra;tjw;Fr; Nru;f;fg;gl Ntz;ba

cWg;Gf;fis (gFjpfis)r; Rl;bf; fhl;lTk;.

• thbf;ifahsu;fspd; kdijf; ftu;tjw;F cw;gj;jpapy; Nru;f;fg;gl Ntz;ba

gFjpfisf; Fwpg;gpl;L mjw;fhd fhuzj;ijf; Fwpg;gplTk;.

• thbf;ifahsu;fs; vjpu;ghu;f;Fk; kl;lq;fSf;F Nkyhf cw;gj;jpapy; Nru;f;ff;

$ba cWg;Gf;fis (gFjpfis)r; Rl;bf; fhl;lTk;.

• vjpu;fhyj;jpy; etPd gad;ghLld; (jw;NghJ fhzg;glhj) mt;Tw;gj;jpapid

tpUj;jp nra;af;$ba Kiw njhlu;ghd vjpu;T$wiyf; Fwpg;gplTk;.

• cq;fsJ Njkbawpjy;fis KO tFg;gpYk; Kd;itf;f Maj;jkhFq;fs;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• NjitfisAk;> tpUg;gq;fisAk; epiwNtw;wpf; nfhs;tjw;F re;ijf;F Kd;

itf;fg;gLk; midj;J tplaq;fSk; cw;gj;jp vd;W miof;fg;gLnkd.

• cw;gj;jpapidg; nghUl;fs;> Nritfs;> vz;zq;fs; vd tifg;gLj;j KbAk;

vd.

• xU gpuptpduplkpUe;J ,d;ndhU gpuptpdUf;F Kd;itf;fg;gLk; nraw;ghLfs;

Nrit vdg;gLnkd.
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• nghUl;fis NritfSld; xg;gpLk;NghJ Nritfspy; gpd;tUk; gz;Gfs;

fhzg;gLfpd;wnjd.

• njhl;Lzu Kbahj jd;ik

• fsQ;rpag;gLj;j Kbahj jd;ik

• toq;FeuplkpUe;J NtWgLj;j Kbahj jd;ik

• gy;ypdj; jd;ikiaf; nfhz;bUj;jy;

• cw;gj;jpnahd;wpd; gy;NtW kl;lq;fs; fPNo fhl;lg;gLfpd;wd vd.

• %y %y %y %y %y / ika eyd;fs; ika eyd;fs; ika eyd;fs; ika eyd;fs; ika eyd;fs; (Core Benifit)

ahjhapDk; cw;gj;jpnahd;wpy; Efu;Nthu; vjpu;ghu;f;Fk; mbg;gil

mD$yq;fshFk;.

cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:- Ngidnahd;wpd; %yk; vjpu;ghu;f;fg;gLk; %yeyd;

vOJjy; MFk;.

• mbg;gil cw;gj;jpfs; mbg;gil cw;gj;jpfs; mbg;gil cw;gj;jpfs; mbg;gil cw;gj;jpfs; mbg;gil cw;gj;jpfs; (Basic Products)

%y / ika eyd;fSf;F Nkyjpfkhf  ,dq;fhzg;gl;l  gad;ghLfis

cs;slf;fpajhfg; nghUl;fis jahupg;gNj  ,q;F  ,lk; ngWfpd;wJ.

%y eyd;fisg; ngwf;$bathW  mbg;gilj; Njitfis cs;slf;fpa

jhf cw;gj;jpia Kd;itg;gNj ,jd; %yk; fUjg;gLfpd;wJ.

cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:- vOJtjw;fhd Ngidapy; gpbg;nghd;wpidr; Nru;j;jy;.

• vjpu;ghu;f;Fk; cw;gj;jpfs; vjpu;ghu;f;Fk; cw;gj;jpfs; vjpu;ghu;f;Fk; cw;gj;jpfs; vjpu;ghu;f;Fk; cw;gj;jpfs; vjpu;ghu;f;Fk; cw;gj;jpfs; (Expected Products)

nfhs;tdthsu;fisf; ftuf;$bathW  vjpu;ghu;f;Fk; Kiwapy; Nkyjpfg;

ghfq;fis ,izj;J cw;gj;jpapidr;  rku;g;gpj;jyhFk;. cw;gj;jpapy;

cs;slf;f Ntz;ba gFjpfs;>  juk;>  tbtikg;G> FwpaPL> nghjpAiw

Nghd;w gz;Gfs; kPJ ftdQ; nrYj;jg;gLk;.

• tpUj;jp nra;ag;gl;l cw;gj;jp tpUj;jp nra;ag;gl;l cw;gj;jp tpUj;jp nra;ag;gl;l cw;gj;jp tpUj;jp nra;ag;gl;l cw;gj;jp tpUj;jp nra;ag;gl;l cw;gj;jp (Augmented Product)

thbf;ifahsu;fs;  vjpu;ghu;f;fpd;w kl;lq;fSf;Fk; Nkyhfg; nghUl;fis

tpUj;jp nra;J Kd;itf;fr; nra;jy; ,k;kl;lj;jpy; ,lk;ngWk;.

• rhj;jpakpf;f cw;gj;jpfs; rhj;jpakpf;f cw;gj;jpfs; rhj;jpakpf;f cw;gj;jpfs; rhj;jpakpf;f cw;gj;jpfs; rhj;jpakpf;f cw;gj;jpfs; (Potential Products)

cw;gj;jpahdJ midj;J mgptpUj;jp kl;lq;fisAk; khw;wq;fisAk;

cl;GFj;jp  vjpu;fhyr;  re;ijf;Fs; gpuNtrpf;Fk; kl;lnkd;gJ ,jd;

fUj;jhFk;. mjhtJ  vjpu;fhyj;jpy;  rf;jpkpf;f (Nghl;b) cw;gj;jpnahd;W

mgptpUj;jp nra;ag;gLjyhFk;.
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Nju;r;rpkl;lk; 14.6 : cw;gj;jp nghUnshd;wpw;Fg; nghUj;jkhd tpahghu

rpd;dj;ijAk; tpahghuf; FwpapidAk; cUthf;Fthu;.

ghlNtisfspd;
vz;zpf;if : 04

fw;wy; NgWfs;:

• tpahghur;rpd;dk; (Brand)> tpahghuf;Fwp (Trade mark) vd;gtw;wpw;F tpsf;fk;

$Wthu;.

• tpahghur; rpd;dnkhd;wpy; ,Uf;fNtz;ba gz;Gfisr; Rl;bf; fhl;Lthu;.

• gy;NtW tpahghur; rpd;dq;fspd; tiffSf;F cjhuzq;fisf; $Wthu;

• tzpfj;jpd; ntw;wpf;F tpahghur; rpd;dj;jpdhy; fpilf;fg; ngWfpd;w mD$yq;

fspid tpgupg;ghu;.

• cw;gj;jpnahd;Wf;Fg; nghUj;jkhd tpahghur; rpd;dnkhd;iw cUthf;Fthu;.

fw;wy;-fw;gpj;jy; nranyhOq;Ffs;:

gpuNtrk;:

• tpahghug; ngaupNyNa Nfl;L thq;Ffpd;w nghUl;fs; vitnad khztu;

fsplk; tpdtTk;.

• tpahghug; ngaupNy nghUl;fs; Nfl;fg;gLtjw;fhd fhuzq;fis tpdtTk;.

• gpd;tUk; tplaq;fis ntspg;gLj;jp rpwpa fye;Jiuahlnyhd;iw elhj;jTk;.

• tzpfu;fs; jkJ cw;gj;jpfis  gy;NtW  ngau;fspYk;>  FwpfspYk;

re;ijf;F Kd;itf;fpd;whu;fnsd. mit nganuhd;whf> FwpaPnlhd;whf>

nrhy;nyhd;whf ,Uf;fyhk; vd.

• nghJthf mit tpahghur; rpd;dk; vdf; $wg;gLnkd.

• nghUj;jkhd Kiwapy; khztu;fisf; FOf;fshf;fp gpd;tUk; fw;wYf;fhf

Kd;nkhopag;gLk; MNyhridfis ngw;Wf; nfhLj;J nraw;ghl;by; <LgLj;jTk;.
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fw;wYf;fhf Kd;nkhopag;gLk; MNyhridfs;:

• re;ijf;F toq;Ftjw;F jahupf;fg;gl;Ls;s ehd;F Gjpa cw;gj;jpfs; fPNo

fhl;lg;gl;Ls;sd. mtw;wpy; cq;fsJ FOtpw;F fpilf;Fk; cw;gj;jp njhlu;

ghff; ftdk; nrYj;jTk;.

• Fbghd tifnahd;W

• njhiyf;fhl;rp miytupirnahd;W

• MAu;Ntj gw;girnahd;W

• njhiyNgrp Nritnahd;W

• jw;NghJ re;ijapy; fhzg;gLfpd;w cq;fSf;F fpilj;Js;s cw;gj;jpf;F

rkdhd Nghl;b cw;gj;jpfspd; ngau;fs; my;yJ tpahghuf;Fwpfs; vd;gtw;iw

Nfhitg;gLj;jpf; fhl;lTk;.

• me;j tpahghug; ngau;> Fwp vd;gtw;wpd; nghUj;jk;> nghUj;jkpd;ik vd;g

tw;iwf; fhuzq;fSld; tpgupf;fTk;.

• cq;fSf;F fpilj;j cw;gj;jpahdJ cq;fsJ FOtpdhy; re;ijf;F

toq;Ftjw;F vjpu;ghu;f;fg;gLfpd;wJ vd epidj;J nghUj;jkhd nganuhd;

wpid my;yJ FwpaPnlhd;iw cUthf;fTk;.

• cq;fsJ FO mg;ngaupid my;yJ FwpaPl;bid njupT nra;tjw;fhd

fhuzj;ij Kd;itf;fTk;.

• cq;fsJ Njliy KO tFg;gpw;Fk; Kd;itg;gjw;F Maj;jkhfTk;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• ahuhtJ tpw;gidahsnuhUtu; my;yJ tpw;gidahsu; FOtpd; cw;gj;jp

fis Nghl;b cw;gj;jpfspypUe;J NtWgLj;jp ,dq; fhz;gjw;fhf gad;gLj;

jf;$ba ngau;> nrhy;> FwpaPL> milahsk;> jpl;lk;> tbtikg;G my;yJ

mJNghd;w milahsnkhd;W rpd;dk; vdf; $wg;gLk; vd.

• rpd;dj;jpYs;s cr;rupf;ff;$ba gFjp rpd;dj;jpd; ngau; (Brand name) vd;W

miof;fg;gLnkd.

• rpd;dnkhd;wpid gjpTnra;J rl;luPjpahd epiyiknahd;wpidg; ngw;Wf;

nfhz;l gpwF mJ tpahghuf; Fwpahf milahsg;gLj;jg;gLnkd.

• ,yq;ifapYs;s tzpfq;fs; jkJ rpd;dq;fis 1979 Mk; Mz;L 52k;

,yf;f Ez;zwpTr; rl;lj;jpd; fPo; tpahghur; rpd;dj;jpidg; gjpT nra;Ak;

jpizf;fsj;jpy; gjpT nra;jy; Ntz;Lnkd.
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• ey;y rpd;dnkhd;wpy; ,Uf;f Ntz;ba gpujhd gz;Gfspy; rpy fPNo fhl;lg;

gLfpd;wnjd.

• RUf;fkhdJk; vspikahdTk;

• cr;rupg;gjw;Fk;> ,dq;fhz;gjw;Fk;> epidtpy; itj;jpUg;gjw;Fk; ,yF

thapUj;jy;.

• cw;gj;jpapd; mbg;gilg; gz;Gfs;> ed;ikfs; njhlu;ghff; fUj;jpid

ntspf;fhl;lf;$bajhftpUj;jy;.

• ,yFthf Vida nkhopfspYk; ,dq;fhzf;$bajhf ,Uj;jy;.

• Nghl;bahsu;fspd; rpd;dq;fis tpl kpfg; ngupa NtWghl;bidf;

nfhz;bUj;jy;.

• VjhtJ fyhr;rhunkhd;wpidg; gpujpepjpj;Jtk; nra;jy;.

• rpd;dq;fspy; gy;NtWgl;l rpd;d tiffs; gad;gLj;jg;gLfpd;wnjd.

• Njrpa rpd;dk; Njrpa rpd;dk; Njrpa rpd;dk; Njrpa rpd;dk; Njrpa rpd;dk; (National Brand)

cw;gj;jpahsnuhUtu; jdJ cw;gj;jpapid jdpr; rpd;dj;jpd; fPo; tpahghur;

re;ijf;F Kd;itf;Fkhapd; mJ Njrpa rpd;dk; vdg;gLnkd.

cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:- IBM, Cococola

• jdpg;gl;l rpd;dk; jdpg;gl;l rpd;dk; jdpg;gl;l rpd;dk; jdpg;gl;l rpd;dk; jdpg;gl;l rpd;dk; (Private Brand)

cw;gj;jpahsupdhy;  cw;gj;jpg;nghUl;fs;  tpahghupfSf;F  tpw;gid

nra;ag;gl;l gpd; mt;tpahghup mt;Tw;gj;jpg;nghUSf;F cUthf;Ffpd;w

FwpaPL.

cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:- muypa rPdp> epGz muprp

• FLk;gr; rpd;dk; FLk;gr; rpd;dk; FLk;gr; rpd;dk; FLk;gr; rpd;dk; FLk;gr; rpd;dk; (Family Brand)

VjhtJ cw;gj;jp epWtdnkhd;W xNu rpd;dj;jpd; fPo; nghUl; njhFjp

nahd;iw Kd;itj;jy;.

cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:- rpq;fu;> ml;y];> `up];re;jpu

• nghUs; rpd;dk; nghUs; rpd;dk; nghUs; rpd;dk; nghUs; rpd;dk; nghUs; rpd;dk; (Product Brand)

VjhtJ epWtdnkhd;W gy;NtWgl;l cw;gj;jpg;nghUl;fSf;F ntt;Ntwh

fr; rpd;dq;fisg; gad;gLj;jy;.

cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:- Adpyptupd; cw;gj;jpfshd rd;iyl;> rpf;dy;>  yf;];>

nuf;N]hdh.
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• rpd;dnkhd;wpdhy; tzpfUf;F (cw;gj;jpahsUf;F) fpilf;fg; ngWfpd;w ed;ik

fspy; rpy fPNo fhl;lg;gLfpd;wnjd.

• Vida Nghl;bahsu;fspd; rpd;dq;fspypUe;J jdJ epWtdr;rpd;dj;jpid

NtWgLj;jp ,dq;fhz KbAkhapUg;gjdhy; jdJ  jdpj;Jtj;jpidg;

Ngzpf; nfhs;s Kbjy;.

• fl;lisfisg; ngWk;NghJ ,yFthfapUj;jy;.

• rl;luPjpahd ghJfhg;gpidg; ngWjy;.

• Efu;NthupilNa rpd;dq;fs; gf;fr; rhu;nghd;wpid  Vw;gLj;j KbAkh

apUj;jy;.

• rpwe;j rpd;dnkhd;wpd; %yk; epWtdj;jpd; KOikahd milahsj;ij

(gpujp tpk;gj;ij) Nkk;gLj;j KbAkhapUj;jy;.

• rpd;dj;jpy; rpwpa rpwpa NtWghLfisr; nra;tjd; %yk; gy;NtWgl;l

Efu;Tj; njhFjpfis ,yf;F itf;f KbAnkd.

• tzpfj;jpw;F ngWkjpnahd;W cUthjy;.

• rpd;dq;fis ,Ltjdhy; thbf;ifahsUf;Ff; fpilf;fpd;w ed;ikfspy; rpy

fPNo fhl;lg;gLfpd;wd vd.

• ,yFthf nghUl;fisj; njupT nra;a Kbjy;.

• Nghypg; nghUl;fspypUe;J ghJfhg;G ngwKbjy;.

• jkf;Fj; Njitahd gz;lj;jpidj; njspthff; Nfl;Lg; ngwKbjy;.

• gpurpj;jkhd rpwe;j  juj;Jldhd gz;lq;fisf; nfhs;tdT nra;tjw;F

,yFthf mikjy;.

• Kiwg;ghLfis Kd;itf;f ,yFthf mikjy;.
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Nju;r;rpkl;lk; 14.7 : cw;gj;jp nghUnshd;wpw;F ftu;r;rpfukhd nghjpnahd;

wpidAk;  Rl;Lj;Jz;L (Label)  xd;wpidAk; jpl;lkpLthu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• nghjpapliyAk; nghjpapidAk; tiutpyf;fzg;gLj;jpf; fhl;Lthu;.

• nghjpaplypd; ntt;NtW kl;lq;fis tpgupj;Jf; fhl;Lthu;.

• nghjpaply; xd;wpd; %yk; fpilf;Fk; mD$yq;fis tpgupg;ghu;.

• nghjpaplnyhd;iwj; jahupf;Fk;NghJ ftdj;jpw; nfhs;sNtz;ba tplaq;fisr;

Rl;bf; fhl;Lthu;.

• Rl;Lj;Jz;L vd;gjid ,dq; fhl;Lthu;.

• Rl;Lj;Jz;by; cs;slf;fg;gLk; tplaq;fis tpgupj;Jf; fhl;Lthu;.

• cw;gj;jpg;nghUnshd;wpw;fhd nghjpapidAk;> Rl;Lj;Jz;bidAk; jpl;lkpLthu;.

fw;wy;-fw;gpj;jy; nranyhOq;Ffs;:

gpuNtrk;:

• ghy;kh nghjpaplg;gl;bUe;j nghypj;jPd; %yk; cUthf;fg;gl;l Kjw;nghjp

apliyAk; mjid cw;gj;jpr; re;ijf;F toq;Ffpd;w jbj;j ml;il nghjpapid

Ak; (ngl;b) tFg;gpw;F Kd;itj;J> mg;nghjpaply; njhlu;ghfTk;> mjw;F

,izthd NtW nghjpaply; njhlu;ghfTk; khztu;fsplk; Nfl;lwpaTk;.

• gpd;tUk; tplaq;fis ntspg;gLj;jp fye;Jiuahlnyhd;iw elhj;jTk;.

• cw;gj;jpnahd;wpy; KjyhtJ nghjpaply;  (Muk;g) %yg; nghjpaply;

vdg;gLnkd. ghy;khitg; nghjp nra;tjw;F gad;gLj;Jfpd;w nghypj;jPd;

ciw %yg;nghjpaply; vdg;gLnkd.

• mk;%yg;nghjpapliyr; Rw;wp NkYk;  nghjp  nra;ag;gl;bUf;Fkhapd;>

mJ ,uz;lhk; epiyg; nghjpaplyhFnkd. ,jw;fika ghy;kh nghjp

nra;ag;gl;l nghypj;jPd; ciwf;F Nkyhff; fhzg;gLk; jbj;j ml;ilg;

ngl;b (fhl;Nghl; ngl;b) ,uz;lhk; epiyg;nghjpaplyhFnkd.
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• re;ijf;F  nkhj;jkhf  cw;gj;jpg;nghUl;fis vLj;Jr; nry;Yk;NghJ

mt;thW ,uz;lhk; epiy nghjpaplYld; $ba cw;gj;jpg; nghUl;fs;

gytw;iw xd;wpizg;gjw;F gad;gLj;jg;gLk; nghjpaply; Nghf;Ftuj;J

nghjpaply; vdg;gLnkd. ghy;kh  ngl;bfisf;  nfhz;l jbj;j ml;ilg;

ngl;b gyij cs;slf;fpa ghupa nghjpaply; Nghf;Ftuj;J nghjpapl

yhFk; vd.

• nghjpaply; njhlu;ghd jfty;fis Rl;Lj;Jz;bd;  %yk; Kd;itf;f

KbAnkd.

• rpy nghjpaply;fspy; Rl;Lj;Jz;L mr;rplg;gl;bUf;Fnkd.

• nghUj;jkhd Kiwapy; khztu;fisf; FOf;fshf;fp gpd;tUk; fw;wYf;fhf

Kd;nkhopag;gLk; MNyhridfis ngw;Wf; nfhLj;J nraw;ghl;by; <LgLj;jTk;.

fw;wYf;fhf Kd;nkhopag;gLk; MNyhridfs;:

• tzpf epWtdnkhd;W re;ijf;F mwpKfg;gLj;Jtjw;F Kd;nkhope;Js;s

cw;gj;jpfs; ehd;F gpd;tUkhW: mtw;Ws; ckJ FOtpw;F fpilf;fpd;w

cw;gj;jpapd; kPJ ftdk; nrYj;jTk;.

• muprp

• Njq;fhnaz;iz

• khk;gok;

• Kl;il

• cq;fsJ cw;gj;jpg;nghUl;fSf;fhd nghjpaplypd; Njitapid Rl;bf;fhl;lTk;.

• Fwpj;j cw;gj;jpf;fhd Muk;gg; nghjpapliyf; FOf; fye;Jiuahly; %yk;

jPu;khdpf;fTk;.

• mg;nghjpapliy glk; %yk; cUthf;fTk;.

• ,g;nghUis kpfTk; ftu;r;rpfukhd Kiwapy; re;ijf;F Kd;itg;gjw;F

,uz;lhk; epiyg; nghjpaply; Njitahapd; mjw;F gad;gLj;jf;$ba ,uz;lhk;

epiyg; nghjpapliyj; jpl;lkpl;L tiue;J fhl;lTk;.

• mt;Tw;gj;jpfis nkhj;jkhf tpepNahfpg;gjw;F jahupf;fg;gl;l Nghf;Ftuj;J

nghjpaplnyhd;W Njitahapd; jpl;lkpl;L mjid tiue;J fhl;lTk;.

• ePq;fs; jpl;lkpl;l nghjpaply;fspd; nghUj;jg;ghl;bid cWjpg;gLj;Jtjw;fhd

fhuzq;fis Kd;itf;fTk;.

• cq;fsJ cw;gj;jpf;Fupa nghjpaplYf;F Rl;Lj;Jz;nlhd;W Njitahapd;

mjidj; jpl;lkpl;L tiuaTk;.

• cq;fsJ Njbawpjy;fis KO tFg;gpw;Fk; Kd;itg;gjw;F jahuhfTk;.
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ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• VNjDk; cw;gj;jpg;nghUnshd;Wf;fhd Rw;Wiw my;yJ ciwapid

cUthf;Ffpd;w my;yJ cw;gj;jp nra;fpd;w fUkk; nghjpaplyhFnkd.

• nghUnshd;wpw;fhd ghJfhg;gpid Vw;gLj;JtJ nghjpaplypd; mbg;gilf;

fUkkhFnkd. MapDk; epfo;fhyj;jpy; mJ re;ijg;gLj;jy; fUtpnahd;whfg;

gad;gLj;jg;gLfpd;wnjd.

• nghjpapliy %d;W kl;lq;fspy; ,dq;fhz KbAnkd.

1.1.1.1.1. Muk;gg; nghjpaply; Muk;gg; nghjpaply; Muk;gg; nghjpaply; Muk;gg; nghjpaply; Muk;gg; nghjpaply; (Primary Package)

cw;gj;jpg; nghUnahd;wpd; Muk;gg; nghjpaply;.

cjhuzk;:- cjhuzk;:- cjhuzk;:- cjhuzk;:- cjhuzk;:- ghy;khit Rw;wpf; fhzg;gLk; nghypj;jPd; ciw.

2.2.2.2.2. ,uz;lhk; epiyg; nghjpaply; ,uz;lhk; epiyg; nghjpaply; ,uz;lhk; epiyg; nghjpaply; ,uz;lhk; epiyg; nghjpaply; ,uz;lhk; epiyg; nghjpaply; (Secondary Package)

Muk;gepiyg; nghjpapliyr; Rw;wpf; fhzg;gLk; NtW nghjpaply;.

cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:- ghy;khit Rw;wpAs;s nghypj;jPd; nghjpaplYf;F Nkyhff;

  fhzg;gLk; fhl;Nghl; nghjp (jbj;j ml;ilg;ngl;b)

3.3.3.3.3. Nghf;Ftuj;J nghjpaply;Nghf;Ftuj;J nghjpaply;Nghf;Ftuj;J nghjpaply;Nghf;Ftuj;J nghjpaply;Nghf;Ftuj;J nghjpaply;

(Transportation Package)

Muk;gepiyg; nghjpaply;> ,uz;lhk; epiyg; nghjpaplYld; cw;gj;jp

fis nkhj;jkhff; nfhz;L nry;tjw;F gad;gLj;jg;gLk; ghupa nghjp.

cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:- ghy;kh ngl;bfs; 24 I cs;slf;fp Nkw;nfhs;sg;gLk;

nghjpaply; Nghf;Ftuj;J nghjpaplyhFk;.

• nghjpaplypdhy; fpilf;fg; ngWk; mD$yq;fspy; rpytw;iwg; gpd;tUkhW

fhl;l KbAnkd.

• cw;gj;jpg;nghUSf;F ghJfhg;Gf; fpilf;fg;ngWjy;.

• cw;gj;jp nghUl;fis ,yFthf ,dq;fhz Kbjy;.

• cw;gj;jp nghUs; njhlu;ghd jfty;fis toq;f Kbjy;.

• Nkk;gLj;jy; fUtpnahd;whfg; gad;gLj;j Kbjy;.

• cw;gj;jpg;nghUSf;F ftu;r;rpfukhd jd;ikapidg; ngw;Wf; nfhLj;jy;.

• fsQ;rpag;gLj;jy;> fhl;rpg;gLj;Jjy;> Nghf;Ftuj;J vd;gtw;wpw;F ,yF

jd;ikia Vw;gLj;Jjy;.
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• nghjpapliy cUthf;Fk;NghJ ftdj;jpy; nfhs;sNtz;ba tplaq;fspy;

rpytw;iwg; gpd;tUkhW fhl;lKbAnkd.

• cw;gj;jpg;nghUspd; jd;ik

• nghjpaply; %yk; cw;gj;jpg;nghUSf;F fpilf;fg; ngWfpd;w gad;fs;

• njhopy;El;gg; nghUj;jg;ghL

• nghjpaplypd; ghfq;fs; (ePsk;> mfyk;> cUt mikg;G> epiw Nghd;wd)

• epwq;fSk;> thrpg;gjw;Fupa ,yFjd;ikAk;

• tpahghup mwpe;J nfhs;tjw;fhd ,yFjd;ik

• Efu;Nthu; ,dq;fhz;gjw;fhd ,yFjd;ik

• #oYf;F Vw;gLk; jhf;fk;

• fpuak;

• nghjpaplypd; mq;fnkhd;whf Rl;Lk; Jz;il Kd;itf;f KbAnkd.

• Rl;Lj;Jz;L cw;gj;jpg;nghUisg; gad;gLj;Jtjw;F /  ghtidf;Fj;  Njitahd

jfty;fis toq;Fnkd.

• cw;gj;jpj; njhlu;ghd jfty;fs; (cw;gj;jpahsd;> ehL gjptpyf;fk;)

• nghUs; my;yJ FwpaPL

• tpiy

• cs;slf;fg;gl;Ls;s nghUl;fs;

• cw;gj;jp nra;ag;gl;l jpfjp

• fhyhtjpahFk; jpfjp

• fsQ;rpag;gLj;jYf;Fk; nfhz;L nry;tjw;fhd MNyhridfs;

• mgha mwptpg;Gf;fs; / vr;rupf;iffs;



85

Nju;r;rpkl;lk; 14.8 : cw;gj;jpg; nghUl;fSf;Fg; nghUj;jkhd tpiyapliyj;

jPu;khdpf;Fk; Kiwapidj; Njbawpthu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• “tpiy” vd;gj

id tiutpyf;fzg;gLj;Jthu;.

• tpiyaplypd; Kf;fpaj;Jtj;ijr; Rl;bf; fhl;Lthu;.

• tpiyaplypd; Fwpf;Nfhs;fis tpgupj;Jf; fhl;Lthu;.

• tpiyaply; Kiwfis ntspg;gLj;Jthu;.

• gy;NtWgl;l cw;gj;jpfSf;Fg; nghUj;jkhd tpiyaply; Kiwfisj; njupT

nra;thu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• re;ijg;gLj;jypy; tpiyaply; vd;gJ>

“nghUnshd;Wf;F my;yJ Nritnahd;Wf;F mwtplg;gLk; gzg;ngWkhdk;

vd vspikahff; Fwpg;gplg;gl KbAk;.

• tpupthf Nehf;Fk;NghJ nghUs; my;yJ Nritapidg; ngw;Wf; nfhs;tjdhy;

my;yJ gad;gLj;Jtjpdhy; Efu;Nthu; ngw;Wf; nfhs;Sk; eyd;fs;> jpUg;jp

vd;gtw;wpw;fhf gupkhw;wpf; nfhs;tjw;F tpUk;Gk; ngWkhdk; “tpiy” vd;W

miof;f KbAk; vd.

• nfhs;tdthsu;fs; nfhs;tdT nra;Ak; nghOJ ftdj;jpw; nfhs;Sk; gpujhd

khd fhuzp ~tpiy| vdg;gLnkd.

• tpiy jtpu;e;j Vida tpw;gid khwpfs; epWtdj;jpd; fpuaj;jpid gpujpepjpj;

Jtg;gLj;JnkdTk; epWtdj;jpd; tUkhdj;jpid <l;Lk; xNu khwp tpiy

ahFnkd.

• tpiyaplypd; Fwpf;Nfhs;fspy; rpytw;iwg; gpd;tUkhW fhl;l KbAnkd.

• re;ijapDs; epiyj;jpUg;gjw;F / tho;jd;ikf;F (Survivals)

• epfo;fhy ,yhgj;jpid cr;rg;gLj;Jtjw;F (Maximum Current Profit)

• re;ijg; gq;if cr;rg;gLj;Jtjw;F (Maximize Market Share)

• re;ijg;gq;fpid cwpQ;Rf; nfhs;tjid cr;rg;gLj;Jtjw;F

(Maximum Market Skimming)

• juj; jiyikj;Jtk; (Quality Leader Ship)
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• tpiyaplypd; NghJ ftdj;jpw; nfhs;sg;gLk; fhuzpfs; %d;W fhzg;gLfpd;wd

vd.

1. fpuak; (Cost)

2. thbf;ifahsdJ Nfs;tp (Customer’s Demand)

3. Nghl;bfs; (Competitions)

• Nkw;Fwpg;gpl;l tplaq;fisf; fUj;jpy; nfhz;L tpiyaplypd; El;gKiwfisg;

gpd;tUkhW fhl;l KbAnkd.

• fpuaj;Jld; Fwpj;jsT ,yhgk; Nru;f;fg;gl;l tpiy

(Cost - Plus Pricing / Mark - Up Pricing)

• ,yf;Fj; jpUk;gy; tpiyaply; (Target Return Pricing)

• czug;gLk; ngWkjpapd; mbg;gilapyhd tpiyaply;

(Perceived Value Pricing)

• ngWkjp tpiyaply; (Value Pricing)

• eilKiwapy; fhzg;gLk; tpiyf;Nfw;g tpiyaply; (epyTk; tpiyKiw)

(Going rate pricing)

• VyKiw tpiyaply; (Auction Type Pricing)

• FO / njhFjp tpiyaply; Kiw (Group Pricing)
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Nju;r;rpkl;lk; 14.9 : cw;gj;jpg; nghUl;fs; Efu;Nthiur; nrd;wilaf;$ba

nghUj;jkhd tpepNahf topKiwfisj; njupT nra;thu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• “tpepNahfk;” vd;gjid tiutpyf;fzg;gLj;Jthu;.

• tpepNahfj;jpd; Kf;fpaj;Jtj;jpid tpgupj;Jf; fhl;Lthu;.

• Efu;T kw;Wk; ifj;njhopy; nghUl;fSf;fhd tpepNahf topKiwfisf;

Rl;bf; fhl;Lthu;.

• nghUj;jkhd tpepNahf topKiwfisj; jPu;khdpf;Fk;NghJ ftdj;jpy; nfhs;s

Ntz;ba tplaq;fis ntspg;gLj;Jthu;.

• toq;fg;gl;l cw;gj;jpnahd;Wf;Fupa nghUj;jkhd tpepNahf topKiwfisj;

njupT nra;thu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• nghUs; my;yJ Nritnahd;W ,yf;F Efu;Nthiu ntw;wpfukhf mile;J

nfhs;tjw;fhd nray;KiwNa “tpepNahfk;” vdg;gLnkd.

• cw;gj;jpahsu; njhlf;fk; Efu;Nthu; tiu nghUl;fs;> Nritfs; nrd;wilAk;

Kiw tpepNahf topKiw vd;W miof;fg;gLnkd.

• cw;gj;jpg; nghUl;fspd; jd;ikf;Nfw;g tpepNahf topKiwfs; khw;wkilAk;

vd.
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• Efu;Tg; gz;lq;fspd; tpepNahf topKiwfisg; gpd;tUk; ml;ltiz %yk;

,dq;fhl;l KbAnkd.

rpy;yiwrpy;yiwrpy;yiwrpy;yiwrpy;yiw

tpahghuptpahghu ptpahghu ptpahghu ptpahghu p

nkhj;jnkhj;jnkhj;jnkhj;jnkhj;j rpy;yiwrpy;yiwrpy;yiwrpy;yiwrpy;yiw

tpahghuptpahghu ptpahghu ptpahghu ptpahghu p tpahghu ptpahghu ptpahghu ptpahghu ptpahghu p

rpy;yiwrpy;yiwrpy;yiwrpy;yiwrpy;yiw

tpahghuptpahghu ptpahghu ptpahghu ptpahghu p

• ifj;njhopy; nghUl;fis tpepNahfpf;Fk; topKiwfis gpd;tUk; ml;ltiz

%yk; fhl;lKbAk; vd.

ifj;njhopy; nghUl;fisifj;njhopy; nghUl;fisifj;njhopy; nghUl;fisifj;njhopy; nghUl;fisifj;njhopy; nghUl;fis

tpepNahfpg ;Nghu;tpepNahfpg ;Nghu;tpepNahfpg ;Nghu;tpepNahfpg ;Nghu;tpepNahfpg ;Nghu;

cw;gj;jpahsuJcw;gj;jpahsuJcw;gj;jpahsuJcw;gj;jpahsuJcw;gj;jpahsuJ

   Kftu;   Kftu;   Kftu;   Kftu;   Kftu;

cw;gj;jpahsuJcw;gj;jpahsuJcw;gj;jpahsuJcw;gj;jpahsuJcw;gj;jpahsuJ ifj;njhopy;ifj;njhopy;ifj;njhopy;ifj;njhopy;ifj;njhopy;

   Kftu;   Kftu;   Kftu;   Kftu;   Kftu;     nghUl;fis    nghUl;fis    nghUl;fis    nghUl;fis    nghUl;fis

tpepNahfpg ;Nghu;tpepNahfpg ;Nghu;tpepNahfpg ;Nghu;tpepNahfpg ;Nghu;tpepNahfpg ;Nghu;

ccccc
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• nghUj;jkhd tpepNahf topKiwfisj; njupTnra;Ak;NghJ fUj;jpy; nfhs;s

Ntz;ba fhuzpfspy; rpytw;iw gpd;tUkhW fhl;lyhk; vd.

• nghUspd; jd;ik

• Efu;Tg;nghUsh> ifj;njhopy; nghUsh vd

• ePbj;j ghtidAilajh? tpiuthf mopTWfpd;wjh?

• re;ijapd; jd;ik

• gpuNjr uPjpapyh?  Njrpa uPjpapyh? ru;tNjr uPjpapyh?

• xU Kiwf;F epuk;gy; nra;af;$ba msT

• Nfs;tpapd; jd;ik

• njhlu;r;rpahd Nfs;tpah /  gUt fhyj;jpw;Nfw;g cUthfpd;w Nfs;tpah?

• cw;gj;jpahsupd; gyq;fs;

• epjpg;gyk;

• fsQ;rparhiy trjpfs;

• Copau;fs;

• Nghl;bahsu;fspd; tpepNahf topKiwfs;
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Nju;r;rpkl;lk; 14.10 : cw;gj;jpg; nghUl;fis tpepNahfpg;gjw;Fg; nghUj;jkhd

Nkk;gLj;jy; cj;jpfis Kd;nkhopthu;.

ghlNtisfspd;
vz;zpf;if   : 05

fw;wy; NgWfs;:

• “Nkk;gLj;jy;” vd;gij tiutpyf;fzg;gLj;Jthu;.

• Nkk;gLj;jypd; Kf;fpaj;Jtj;jpid tpsf;Fthu;.

• Nkk;gLj;jy; fyitapd; gFjpfis tpgupg;ghu;.

• Nkk;gLj;jy; fyitapd; xt;nthU gFjpfspdJk; mD$yq;fisAk; tiu

aiwfisAk; tpgupg;ghu;.

• cw;gj;jpnahd;Wf;F nghUj;jkhd Nkk;gLj;jy; Kiwfis Kd;nkhopthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• cw;gj;jp njhlu;ghf mf;fiw nrYj;Jk; thbf;ifahsu;fSf;F mjid

mwpar; nra;J> mjidf; nfhs;tdT nra;aj; J}z;Ltjw;fhf njhlu;ghly;

nra;jy; “Nkk;gLj;jy;” vdg;gLnkd.

• ,jd; fhuzkhf ,J re;ijg;gLj;jy; njhlu;ghly; fyit vd;W miof;fg;

gLnkd.

• ,it gpujhdkhf Nkk;gLj;jy; fyitfs; Mwpid cs;slf;fpAs;snjd.

• tpsk;guk; nra;jy; (Advertising)

• tpw;gid Nkk;gLj;jy; (Sales Promotion)

• kf;fs; njhlu;Gk; gpurpj;jKk; (Public Relation and Publicity)

• epfo;Tk; mDgtKk; (Events and Experiencies)

• jdpg;gl;l tpw;gid (Personal Selling)

• Neub re;ijg;gLj;jy; (Direct Marketing)

• mDruizahsu; xUtu; %yk; nghUs; my;yJ Nrit vz;zk; vd;gJ

njhlu;ghff; fUj;Jf;fis Nkk;gLj;Jtjw;fhf gad;gLj;jg;gLfpd;w nfhLg;gd

Tld; $ba jdpeguy;yhj tifapy; Kd;itf;fg;gLtNj tpsk;guk; vd;W

miof;fg;gLnkd.
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• tpw;gid Nkk;gLj;jy; vd;gJ nghUs; my;yJ Nritapidf; nfhs;tdT

nra;tjw;F J}z;lg;gLfpd;w FWq;fhy Cf;Ftpg;ghFnkd.

• cw;gj;jpnahd;W my;yJ epWtdnkhd;W njhlu;ghd rhjfkhd gpujp tpk;gj;ij

Nkk;gLj;Jtjw;F epWtdj;JlDk;> mjDld; njhlu;Gila gy;NtW gpuptpdu;

fSld; rpwe;j njhlu;nghd;iwf; fl;bnaOg;GtjpD}lhfr; rhjfkhd

gpurpj;jj;ij mjpfupj;Jf; nfhs;tjw;F jpl;lkplg;gLk; gy;NtW nraw;ghLfs;

kf;fs; njhlu;Gk; gpurpj;jKk; MFnkd.

• epWtd mDruizAldhd epfo;Tfs;> nraw;ghLfs;> Ntiyj; jpl;lq;fs;

Nghd;wtw;iwj; jahupj;J ehshe;j tpNrl neUq;fpa Jyq;fy; njhlu;ghly;

Ntiyj;jpl;lq;fisr; nraw;gLj;Jjy;> epfo;TfSf;Fk; mDgtq;fSf;Fk;

cupj;JilajhFnkd.

• cw;gj;jpfisr; re;ijg;gLj;Jtjw;Fk; tpw;gidfis mjpfupj;Jf; nfhs;tjw;

Fk; thbf;ifahsu;fSld; jdpg;gl;l uPjpapy; NeUf;FNeu; vz;zq;fis

gupkhwpf; nfhz;L rpwe;j njhlu;Gfisf; fl;bnaOg;GtjpD}lhf gz;lq;fis

tpw;gid nra;jy; jdpg;gl;l tpw;gid vdg;gLnkd.

• ,yf;F Efu;Nthu;fSld; Neubahd njhlu;ghliyg; Ngzp> mtu;fs; cw;gj;jp

fis nfhs;tdT nra;tjw;Fj; J}z;Ljy; Neu; tpw;gid vdg;gLnkd.

(xt;nthU Nkk;gLj;jy; fUtpfSf;Fk; cjhuzq;fis Kd;itf;fTk;.

xt;nthU Nkk;gLj;jy; fUtpfspd; /  gFjpfspd; mD$yq;fs;> tiuaiwfs;

njhlu;ghd fye;Jiuahlnyhd;iw Nkw;nfhs;sTk;.)
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Nju;r;rp 15.0 : tzpfj;jpd; ntw;wpf;F epjp Kfhikj;jpidg; gad;gLj;Jk;

Kiwapidj; Njbawpthu;.

Nju;r;rpkl;lk; 15.1 : tzpfnkhd;wpd; epjpKfhikapd; njhopw;ghLfisf;

Nfl;lwpthu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• epjpKfhikj;Jtk; vd;gjw;F tpsf;fk; $Wthu;.

• epjpKfhikj;jtj;jpd; Nehf;fj;ijj; njspTgLj;Jthu;.

• epjpKfhikj;Jtj;jpd; Nehf;fj;ij epiwNtw;wpf; nfhs;tjw;F vLf;fg;gLfpd;w

epjpj; jPu;khdq;fis gFg;gha;thu;.

• epjpj; jpl;lkplypdJk;> epjpf; fl;Lg;ghl;bdJk; Njitg;ghl;bid ntspg;gLj;jpf;

fhl;Lthu;.

• epjpj; jpl;lkplYf;Fk;> fl;Lg;gLj;jYf;Fk; gad;gLj;Jfpd;w fUtpfshf tuT

nryTj;jpl;lk;> fhRg; gha;r;ry; $w;W vd;gJ njhlu;ghfj; Njbawpthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• epWtdnkhd;wpd; epjptsq;fisj; jpl;lkply;> fl;Lg;gLj;jy; vd;gtw;wpw;Fupa

Kfhikj;Jt eltbf;iffs; epjp Kfhikj;Jtk; vd;W miof;fg;gLnkd.

• tzpf cupikahsUila tzpfj;ijAk; mjDld; njhlu;Gila tsq;fis

Ak; (nry;tk;) “cr;rg;gLj;jy;” epjpKfhikapd; mbg;gil Nehf;fkhFnkd.

• ,Jjtpu epjp Kfhikj;Jtj;jpdhy; vjpu;ghu;f;fg;gLfpd;w Kf;fpakhd

Nehf;fq;fs; gpd;tUkhW fhl;lg;gl;Ls;sd vd.

• ,yhgj;ij cr;rg;gLj;jy;

• gq;nfhd;wpw;fhd ciog;gpid cr;rg;gLj;Jjy;

• epjpKfhikj;Jtj;jpy; Kf;fpakhd jPu;khd tiffs; ,uz;L fhzg;gLfpd;wd

vd.

• KjyPl;Lj; jPu;khdk;

• epjpj; jPu;khdk;

• eilKiw> epiyahd nrhj;Jf;fspy; epjpapid <LgLj;JtJ njhlu;ghf

vLf;fg;gLk; jPu;khdk; KjyPl;Lj; jPu;khdkhFnkd.

• eilKiw> epiyahd nrhj;Jf;fspy; KjyPL nra;tjw;Fj; Njitahd

epjpapid vt;thW ngw;Wf; nfhs;tJ vd;gJ njhlu;ghd jPu;khdk; epjpj;

jPu;khdkhFnkd.
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• epjp Kfhikj;Jtj;jpd; jPu;khdj;jpidg; gpd;tUk; gha;r;ry; Nfhl;L tiuglk;

%yk; Kd;itf;fyhk; vd.

epjp Kfhikj;Jtj; jPu;khdq;fs;epjp Kfhikj;Jtj; jPu;khdq;fs;epjp Kfhikj;Jtj; jPu;khdq;fs;epjp Kfhikj;Jtj; jPu;khdq;fs;epjp Kfhikj;Jtj; jPu;khdq;fs;

KjyPl;Lj; jPu;khdq;fs;KjyPl;Lj; jPu;khdq;fs;KjyPl;Lj; jPu;khdq;fs;KjyPl;Lj; jPu;khdq;fs;KjyPl;Lj; jPu;khdq;fs; epjpj; jPu;khdq;fs;epjpj; jPu;khdq;fs;epjpj; jPu;khdq;fs;epjpj; jPu;khdq;fs;epjpj; jPu;khdq;fs;

 ePz;lfhy ePz;lfhy ePz;lfhy ePz;lfhy ePz;lfhy FWq;fhyFWq;fhyFWq;fhyFWq;fhyFWq;fhy ePz;lfhyePz;lfhyePz;lfhyePz;lfhyePz;lfhy   FWq;fhy  FWq;fhy  FWq;fhy  FWq;fhy  FWq;fhy

 jPu;khdq;fs; jPu;khdq;fs; jPu;khdq;fs; jPu;khdq;fs; jPu;khdq;fs; jPu;khdq;fs;jPu;khdq;fs;jPu;khdq;fs;jPu;khdq;fs;jPu;khdq;fs; jPu;khdq;fs;jPu;khdq;fs;jPu;khdq;fs;jPu;khdq;fs;jPu;khdq;fs;   jPu;khdq;fs;  jPu;khdq;fs;  jPu;khdq;fs;  jPu;khdq;fs;  jPu;khdq;fs;

tzpfj ;ijtzpfj ;ijtzpfj ;ijtzpfj ;ijtzpfj ;ij fhR KfhikfhR KfhikfhR KfhikfhR KfhikfhR Kfhik     tpahghuf; fld;    tpahghuf; fld;    tpahghuf; fld;    tpahghuf; fld;    tpahghuf; fld;

et Pdg ;gLj ;jy ;et Pdg ;gLj ;jy ;et Pdg ;gLj ;jy ;et Pdg ;gLj ;jy ;et Pdg ;gLj ;jy ; njhlu ;ghdnjhlu ;ghdnjhlu ;ghdnjhlu ;ghdnjhlu ;ghd nfhLj ;Njhu ;nfhLj ;Njhu ;nfhLj ;Njhu ;nfhLj ;Njhu ;nfhLj ;Njhu ;

njhlu ;ghdnjhlu ;ghdnjhlu ;ghdnjhlu ;ghdnjhlu ;ghd jPu ;khdk;j Pu ;khdk;j Pu ;khdk;j Pu ;khdk;j Pu ;khdk; njhlu ;ghdnjhlu ;ghdnjhlu ;ghdnjhlu ;ghdnjhlu ;ghd

jPu ;khdk;j Pu ;khdk;j Pu ;khdk;j Pu ;khdk;j Pu ;khdk; j Pu ;khdk; .j Pu ;khdk; .j Pu ;khdk; .j Pu ;khdk; .j Pu ;khdk; .

Gduikj ;jy ; ;Gduikj ;jy ; ;Gduikj ;jy ; ;Gduikj ;jy ; ;Gduikj ;jy ; ; fld;gl ;Nlhu ;fld;gl ;Nlhu ;fld;gl ;Nlhu ;fld;gl ;Nlhu ;fld;gl ;Nlhu ; tq ;f ptq ;f ptq ;f ptq ;f ptq ;f p

njhlu ;ghdnjhlu ;ghdnjhlu ;ghdnjhlu ;ghdnjhlu ;ghd njhlu ;ghdnjhlu ;ghdnjhlu ;ghdnjhlu ;ghdnjhlu ;ghd Nkyj pfg ;Nkyj pfg ;Nkyj pfg ;Nkyj pfg ;Nkyj pfg ;

j Pu ;khdk;j Pu ;khdk;j Pu ;khdk;j Pu ;khdk;j Pu ;khdk; j Pu ;khdk;j Pu ;khdk;j Pu ;khdk;j Pu ;khdk;j Pu ;khdk; gw ;Wk ;gw ;Wk ;gw ;Wk ;gw ;Wk ;gw ;Wk ;

VidaVidaVidaVidaVida

FWq ;fhyFWq ;fhyFWq ;fhyFWq ;fhyFWq ;fhy

tzpfj ;ijtzpfj ;ijtzpfj ;ijtzpfj ;ijtzpfj ;ij tpahghu ruf ;f pUg ;Gtpahghu ruf ;f pUg ;Gtpahghu ruf ;f pUg ;Gtpahghu ruf ;f pUg ;Gtpahghu ruf ;f pUg ;G tq;f pf ;fld;tq;f pf ;fld;tq;f pf ;fld;tq;f pf ;fld;tq;f pf ;fld;

Nkk ;gLj ;jy ;Nkk ;gLj ;jy ;Nkk ;gLj ;jy ;Nkk ;gLj ;jy ;Nkk ;gLj ;jy ; njhlu ;ghdnjhlu ;ghdnjhlu ;ghdnjhlu ;ghdnjhlu ;ghd njhlu ;ghdnjhlu ;ghdnjhlu ;ghdnjhlu ;ghdnjhlu ;ghd

njhlu ;ghdnjhlu ;ghdnjhlu ;ghdnjhlu ;ghdnjhlu ;ghd jPu ;khdk;j Pu ;khdk;j Pu ;khdk;j Pu ;khdk;j Pu ;khdk; j Pu ;khdk;j Pu ;khdk;j Pu ;khdk;j Pu ;khdk;j Pu ;khdk;

j Pu ;khdk;j Pu ;khdk;j Pu ;khdk;j Pu ;khdk;j Pu ;khdk;

tzpfj ;ijtzpfj ;ijtzpfj ;ijtzpfj ;ijtzpfj ;ij Vida FWq;fhyVida FWq;fhyVida FWq;fhyVida FWq;fhyVida FWq;fhy ml ;LWr ;ml ;LWr ;ml ;LWr ;ml ;LWr ;ml ;LWr ;

gd ;Kfg ;gLj ;jy ;gd ;Kfg ;gLj ;jy ;gd ;Kfg ;gLj ;jy ;gd ;Kfg ;gLj ;jy ;gd ;Kfg ;gLj ;jy ; KjyPL njhlu ;ghdKjyPL njhlu ;ghdKjyPL njhlu ;ghdKjyPL njhlu ;ghdKjyPL njhlu ;ghd nryTfs ;nryTfs ;nryTfs ;nryTfs ;nryTfs ;

njhlu ;ghd jPu ;khdk;.njhlu ;ghd jPu ;khdk;.njhlu ;ghd jPu ;khdk;.njhlu ;ghd jPu ;khdk;.njhlu ;ghd jPu ;khdk;. j Pu ;khdk;j Pu ;khdk;j Pu ;khdk;j Pu ;khdk;j Pu ;khdk; njhlu ;ghdnjhlu ;ghdnjhlu ;ghdnjhlu ;ghdnjhlu ;ghd

jPu ;khdk;j Pu ;khdk;j Pu ;khdk;j Pu ;khdk;j Pu ;khdk;

%yjd mikg;G (%yjd ,izg;G)%yjd mikg;G (%yjd ,izg;G)%yjd mikg;G (%yjd ,izg;G)%yjd mikg;G (%yjd ,izg;G)%yjd mikg;G (%yjd ,izg;G) gq;fpyhgk;gq;fpyhgk;gq;fpyhgk;gq;fpyhgk;gq;fpyhgk;

njhlu;ghdnjhlu;ghdnjhlu;ghdnjhlu;ghdnjhlu;ghd njhlu;ghdnjhlu;ghdnjhlu;ghdnjhlu;ghdnjhlu;ghd

jPu;khdq;fs;jPu;khdq;fs;jPu;khdq;fs;jPu;khdq;fs;jPu;khdq;fs; jPu;khdq;fs;jPu;khdq;fs;jPu;khdq;fs;jPu;khdq;fs;jPu;khdq;fs;

fld; %yjdj;ijg; ngw;Wf; nfhs;tJfld; %yjdj;ijg; ngw;Wf; nfhs;tJfld; %yjdj;ijg; ngw;Wf; nfhs;tJfld; %yjdj;ijg; ngw;Wf; nfhs;tJfld; %yjdj;ijg; ngw;Wf; nfhs;tJ epWj ;j p itj;jy;e pWj ;j p itj;jy;e pWj ;j p itj;jy;e pWj ;j p itj;jy;e pWj ;j p itj;jy;

njhlu ;ghd jPu ;khdk;njhlu ;ghd jPu ;khdk;njhlu ;ghd jPu ;khdk;njhlu ;ghd jPu ;khdk;njhlu ;ghd jPu ;khdk; njhlu ;ghd jPu ;khdk;njhlu ;ghd jPu ;khdk;njhlu ;ghd jPu ;khdk;njhlu ;ghd jPu ;khdk;njhlu ;ghd jPu ;khdk;

cupik %yjdj;ij jpul ;Ljy;cupik %yjdj;ij jpul ;Ljy;cupik %yjdj;ij jpul ;Ljy;cupik %yjdj;ij jpul ;Ljy;cupik %yjdj;ij jpul ;Ljy;

njhlu ;ghd jPu ;khdk;njhlu ;ghd jPu ;khdk;njhlu ;ghd jPu ;khdk;njhlu ;ghd jPu ;khdk;njhlu ;ghd jPu ;khdk;

fld;> cupik %yjd tpfpjk; njhlu;ghdfld;> cupik %yjd tpfpjk; njhlu;ghdfld;> cupik %yjd tpfpjk; njhlu;ghdfld;> cupik %yjd tpfpjk; njhlu;ghdfld;> cupik %yjd tpfpjk; njhlu;ghd gq;fpyhgg ; gfpu ;Tgq;fpyhgg ; gfpu ;Tgq;fpyhgg ; gfpu ;Tgq;fpyhgg ; gfpu ;Tgq;fpyhgg ; gfpu ;T

jPu ;khdk;j Pu ;khdk;j Pu ;khdk;j Pu ;khdk;j Pu ;khdk; njhlu ;ghd jPu ;khdk;njhlu ;ghd jPu ;khdk;njhlu ;ghd jPu ;khdk;njhlu ;ghd jPu ;khdk;njhlu ;ghd jPu ;khdk;
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• epjpj;jpl;lkply; fl;Lg;gLj;jypd; NghJ fhR tuT  nryTj;  jpl;lk;> %yjd

tuT nryTj; jpl;lk; jahupf;fg;gLfpd;wnjd.

• fhR tuT nryTj;jpl;lj;jpy; FWq;fhy KjyPl;Lj; jPu;khdq;fSk; %yjd

tuT nryT jpl;lj;jpy; ePz;lfhy KjyPl;Lj; jPu;khdq;fSk; vLf;fg;gLfpd;wnjd.

• epjpf; fl;Lg;ghl;bd;NghJ fhRg;gha;r;ry; $w;W gad;ghl;bw;F vLf;fg;gLfpd;wJ

vd.

• vjpu;fhy epjpahz;nlhd;wpw;fhd vjpu;ghu;f;Fk; fhRg; ngWtdTfisAk; fhRf;

nfhLg;gdTfisAk; ftdj;jpw; nfhz;L fhR tuT nryT jpl;lk; jahu;

nra;ag;gLfpd;wnjd.

• jpl;lkplypd;NghJk; jPu;khdnkLj;jypd;NghJk; gad;gLj;jg;gLfpd;w cs;sf

epjp kjpg;gPnlhd;whf fhR tuT nryTj; jpl;lj;jpidf; $w KbAnkd.

• fhR tuT nryTj;jpl;l ml;ltiznahd;wpy; fhzf;$ba vjpu;ghu;f;fg;gLk;

fhRg; ngWtdT %yq;fSf;F cjhuzq;fshf:

• fhR tpw;gidfs;

• nrhj;J tpw;gidfs;

• fld;gl;NlhuplkpUe;J ngWtdTfs;

vd;gtw;iwf; $wKbAnkd.

• vjpu;ghu;f;fg;gLk; fhRf; nfhLg;gdT %yq;fSf;F cjhuzq;fshf:

• fhRf;F ruf;Ffs; nfhs;tdTfs;

• rk;gsKk;> $ypf; nfhLg;gdTfs;

• eilKiway;yhr; nrhj;Jf;fspd; fhRf; nfhs;tdTfs;

vd;gtw;iwf; $wKbAk; vd.

• fhR tuT nryTj; jpl;lj;jpidj; jahupg;gjdhy; fpilf;fpd;w ed;ikfspy;

rpy fPNo fhl;lg;gLfpd;wnjd.

• vjpu;fhyj;jpy; fhR kpif xd;W Vw;gLkhapd; mjid Kd;$l;bNa

mwpe;J nfhs;s Kbtjhy; mg;gzj;jpid tpidjpwdhf KjyPL nra;a

KbAkhapUj;jy;.

• vjpu;fhyj;jpy; fhRf; Fiwnthd;W Vw;gLkhapd; mjidAk; Kd;$l;bNa

mwpe;J mjw;F Kfq; nfhLg;gjw;Fj; jahuhf KbAk; vd.

• cz;ikahd gzj;jpdJ nraw;ghl;bid xg;gpLtjd; %yk; fhR njhlu;

ghd jpl;lkplYk; fl;Lg;ghLk; ,yFthFk; vd.
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• tUq;fhyj;jpy; ,yhgj;jpid cioj;Jf; nfhs;Sk; Nehf;fpy; tzpf epWtd

nkhd;wplk; jw;NghJ fhzg;gLk; epfo;fhy epjpapid kpfTk; tpidjpwdhf

ePz;lfhyr; nrhj;Jf;fspy; my;yJ ePz;l fhyj;jpl;lq;fspy; KjyPL nra;tjw;Fj;

jpl;lkply; %yjd tuT nryTj; jpl;lkhFnkd.

• epjp Kfhikahsu; vLf;fpd;w %yjd tuTnryTj; jpl;l jPu;khdq;fs; ePz;lfhy

KjyPl;Lj; jPu;khdkhff; nfhs;sg;gLfpd;wnjd.

cjhuzq;fs;:cjhuzq;fs;:cjhuzq;fs;:cjhuzq;fs;:cjhuzq;fs;:

• tzpff; fUkq;fspd; tpUj;jp fhuzkhf Gjpa fl;llnkhd;iw epWTjy;.

• Gjpa ,ae;jpunkhd;iwf; nfhs;tdT nra;jy;.

• tpsk;gu Ntiyj;jpl;lnkhd;wpw;fhfr; nrytspf;fg;gLfpd;w ePz;lfhyr;

nryTfs;.

• epWtdnkhd;wpy; fhR cl;gha;r;ry; ,lk;ngw;w KiwiaAk; mq;F fhR

ntspg;gha;r;ry; ,lk;ngw;w KiwiaAk; gFg;gha;T nra;Jfhl;ly; fhRg;

gha;r;ry; $w;wpd; %yk; ,lk;ngWfpd;wnjd.

• ,q;F fhR %yq;fSk; mtw;wpd; gad;ghLk; fhl;lg;gLfpd;wnjd.

• (fhR> tuT nryTj; jpl;lk;> %yjd tuTnryTj; jpl;lk;> fhRg; gha;r;ry;

$w;W vd;gd jahupf;fg;gLjy; Njitaw;wJ. RUf;fkhd tpsf;fj;jpid

toq;Fjy; NghJkhdJ.)
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Nju;r;rpkl;lk; 15.2 : tzpfnkhd;wpd; epjpj;Njitapidg;  g+u;j;jp nra;tjw;F

khw;W epjpaPl;ly; topfis kjpg;gpLthu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• tzpfnkhd;wpd; epjpj; Njitg;ghl;bidg; gl;baw;gLj;Jthu;.

• tzpfnkhd;wpd; epjpj; Njitg;ghl;bid tifg;gLj;jpf; fhl;Lthu;.

• epjpaPl;l topKiwfis ntt;NtW mbg;gilfspD}lhf tifg;gLj;jpf;

fhl;Lthu;.

• khw;W epjpaPl;ly; topKiwfspy; mD$yq;fisAk; gpujp$yq;fisAk;

rhu;ghff; fUj;Jf; $Wthu;.

• epjpj; Njitg;ghl;bid epiwTnra;J nfhs;Sk;nghOJ ftdj;jpw; nfhs;s

Ntz;ba tplaq;fis ntspg;gLj;jpf; fhl;Lthu;.

• njupT nra;j epWtdnkhd;wpw;Fg; nghUj;jkhd epjpaPl;ly; topKiwfisj;

jPu;khdpg;ghu;.

fw;wy;-fw;gpj;jy; nranyhOq;Ffs;:

gpuNtrk;:

• FLk;gnkhd;wpd; Njit> tpUg;gq;fSf;fhfg; gzj;ij nrytpLk; re;ju;g;gq;

fisAk; mjw;fhfr; nrytpl Ntz;ba gzj;jpd; mstpidAk;  khztu;fsplk;

Nfl;lwpaTk;.

• gpd;tUk; tplaq;fs; ntspg;gLkhW fye;Jiuahlnyhd;iw Nkw;nfhs;Sq;fs;.

• czT> Fbghdq;fs;> fy;tp> r%f eltbf;iffs;> cil> Nghf;Ftuj;J>

kpd;rhuk;> njhiyNgrp> ePu;f;fl;lzk; nrYj;Jtjw;Fg; gzk; nrytplg;

gLnkd.

• ,jw;F njhopy; %yk; fpilf;Fk; tUkhdk;>   fl;ll  thlif  %yk;

fpilf;Fk; tUkhdk;> tq;fp itg;Gf;fspd;  %yk;  fpilf;Fk;  tl;b

tUkhdk;>  tPl;Lj; Njhl;lf; fha;fwpfis tpw;gjd; %yk; fpilf;fpd;w

tUkhdk;> fld;fisg; ngWjy; vd;gtw;wpidg; gad;gLj;j KbAnkd.

• ,jw;fika tzpfq;fSf;Fk; gy;NtW eltbf;iffSf;fhf epjp Njit

ahf ,Ug;gJld; mjw;fhf ntt;NtW  Kiwfspy;  epjpaPl;lk; nra;J

nfhs;s KbAk; vd.
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• khztu;fisg; nghUj;jkhd tifapy; tifg;gLj;jp  gpd;tUk; fw;wYf;fhf

Kd;nkhopag;gLk; MNyhridfis toq;fp nraw;ghl;by; <LgLj;jTk;.

fw;wYf;fhf Kd;nkhopag;gLk; MNyhridfs;:

• ePq;fs; Muk;gpg;gjw;F vjpu;ghu;f;fpd;w tzpf epWtdq;fs; %d;W fPNo

jug;gLfpd;wd.

• jdpAilik tzpfkhd rpwpastpyhd ntJg;gfnkhd;W.

• gq;Filik tzpfnkhd;whd fl;llg; nghUl;fis tpw;gid nra;Ak;

tpahghu epiyankhd;W.

• tiuaWj;j  nghJf;  fk;gdpnahd;whf  eLj;ju  mstpyhd  Milj;

njhopw;rhiynahd;W.

• Nkw;fhl;ba %d;W epWtdq;fspypUe;J cq;fsJ FOtpw;Ff; fpilf;Fk;

tzpf epWtdk; kPJ ftdQ; nrYj;jTk;.

• cq;fsJ FOtpw;Fupa tzpfj;jpd; epjpj; Njitg;ghl;bidg; gl;baw;gLj;jTk;.

• ePq;fs; Fwpg;gpLk; epjpj; Njitg;ghl;bid ePz;lfhy epjpj; Njitg;ghL>

FWq;fhy epjpj; Njitg;ghL vd;W  tifg;gLj;jpf; fhl;lTk;.

• mj;Njitfis epiwT nra;J nfhs;tjw;Fj; Njitahd epjpapidj; jpul;bf;

nfhs;sf;$ba topKiwfisg; gl;baw;gLj;jTk;.

• ,e;epjpj;jpul;L topKiwfis gpd;tUkhW tifg;gLj;jpf; fhl;lTk;.

• cupikahsu;fspdhy; ,lg;gLk; epjpaKk; fld; %yk;  jpul;bf; nfhs;Sk;

epjpaKk;.

• ,il eLtu;fspd;wpj; jpul;bf;  nfhs;Sk;  epjpaKk;  ,ileLtu;fspd;

cjtpAld; jpul;bf; nfhs;Sk; epjpaKk;.

• FWq;fhyj;jpw;fhfg;  ngw;Wf;nfhs;Sk;  epjpaKk;  ePz;lfhyj;jpw;fhfg;

ngw;Wf; nfhs;Sk; epjpaKk;.

• Nkw;fhl;ba xt;nthU epjp jpul;L topKiwfspd; mD$yq;fisAk; tiuaiw

fisAk; Fwpg;gpLq;fs;.

• tzpf epWtdnkhd;wpd; %yk; epjpj; Njitapid epiwT nra;J nfhs;Sk;

nghOJ ftdj;jpw; nfhs;s Ntz;ba tplaq;fisf; Fwpg;gpl;Lf; fhl;Lq;fs;.

• cq;fsJ Njbawpjy;fis Mf;fg+u;tkhdjhf KO tFg;gpYk; Kd;itg;gjw;F

Maj;jkhfTk;.
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ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• tzpfnkhd;wpd; epjpj; Njitg;ghl;bid ,U tifahf tifg;gLj;jpf; fhl;l

KbAk; vd.

• FWq;fhy epjpj; Njitg;ghL FWq;fhy epjpj; Njitg;ghL FWq;fhy epjpj; Njitg;ghL FWq;fhy epjpj; Njitg;ghL FWq;fhy epjpj; Njitg;ghL / njhopw;gL %yjdj; Njitg;ghL: njhopw;gL %yjdj; Njitg;ghL: njhopw;gL %yjdj; Njitg;ghL: njhopw;gL %yjdj; Njitg;ghL: njhopw;gL %yjdj; Njitg;ghL:

md;whl tzpf eltbf;iffis elhj;jpr; nry;tjw;Fj; Njitahd

epjpapidf; Fwpf;fpd;wJ.

• ePz;lfhy epjpj; Njitg;ghL:ePz;lfhy epjpj; Njitg;ghL:ePz;lfhy epjpj; Njitg;ghL:ePz;lfhy epjpj; Njitg;ghL:ePz;lfhy epjpj; Njitg;ghL: tzpfnkhd;iw Muk;gpf;Fk;NghJk;

tzpf eltbf;iffis elhj;jpr; nry;Yk;NghJk;  Muk;gj;jpy; Njit

ahd eilKiway;yhr;  nrhj;Jf;fisf;  nfhs;tdT  nra;tjw;Fj;

Njitahd epjpiaf; Fwpf;Fk;.

• tzpfnkhd;wpd; ePz;lfhy epjpj; Njitg;ghl;bw;F cjhuzq;fshf:

• fhzpfl;llq;fs;

• ,ae;jpu cgfuzq;fs;

• Nkhl;lhu; thfdq;fs;

• fhupahya cgfuzq;fs;

vd;gtw;iwf; nfhs;tdT nra;tjidf; Fwpg;gplyhk; vd.

• tpahghunkhd;wpd; FWq;fhy epjpj; Njitg;ghl;bw;F cjhuzq;fshf:

• ruf;Ffisf; nfhs;tdT nra;jy;

• rk;gsk; nfhLj;jy;

• njhiyNgrp> kpd;rhuf; fl;lzq;fisr; nrYj;jy;

vd;gtw;iwf; Fwpg;gpl KbAk; vd.

• tzpf mikg;G KiwfSf;Nfw;g ngw;Wf; nfhs;sf;$ba epjp jpul;L

topKiwfs; NtWgLk; vd.

• epjpaPl;ly; topKiwfis gy;NtW epajpfspdbg;gilapy; tifg;gLj;j KbAk;

vd.
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• cs;sf kw;Wk; ntspaf mbg;gilapy;

epjpaPl;ly; topKiwfs; (epjpjpul;Lk; %yq;fs;)epjpaPl;ly; topKiwfs; (epjpjpul;Lk; %yq;fs;)epjpaPl;ly; topKiwfs; (epjpjpul;Lk; %yq;fs;)epjpaPl;ly; topKiwfs; (epjpjpul;Lk; %yq;fs;)epjpaPl;ly; topKiwfs; (epjpjpul;Lk; %yq;fs;)

mfepjp %yq;fs;mfepjp %yq;fs;mfepjp %yq;fs;mfepjp %yq;fs;mfepjp %yq;fs; Gwepjp %yq;fs;Gwepjp %yq;fs;Gwepjp %yq;fs;Gwepjp %yq;fs;Gwepjp %yq;fs;

cjhuzk; :cjhuzk; :cjhuzk; :cjhuzk; :cjhuzk; : cjhuzk; :cjhuzk; :cjhuzk; :cjhuzk; :cjhuzk; :

epWj;jp itj;j ,yhgk; gq;F toq;fy;

Nja;T Vw;ghL njhFjpf;fld; toq;fy;

nrhj;J tpw;gid tq;fpf;fld; ngWjy;

Fj;jif trjpfs;

• Neu; kw;Wk; Neupy; mbg;gilapy;

epjp jpul;Lk; %yq;fs;epjp jpul;Lk; %yq;fs;epjp jpul;Lk; %yq;fs;epjp jpul;Lk; %yq;fs;epjp jpul;Lk; %yq;fs;

Neu;Kiwapy;Neu;Kiwapy;Neu;Kiwapy;Neu;Kiwapy;Neu;Kiwapy; Neupy; Kiwapy;Neupy; Kiwapy;Neupy; Kiwapy;Neupy; Kiwapy;Neupy; Kiwapy;

cjhuzk; :cjhuzk; :cjhuzk; :cjhuzk; :cjhuzk; : cjhuzk; :cjhuzk; :cjhuzk; :cjhuzk; :cjhuzk; :

epWj;jp itj;j ,yhgk; Fj;jif

Nja;T Vw;ghLfs; tzpfg;gj;jpuk;

gq;F toq;fy; tq;fpNkyjpfg;gw;W

njhFjpf; fld; ntspaPL tq;fpf;fld;

• ePz;lfhy kw;Wk; FWfpa fhy mbg;gilapy;

epjp jpul;Lk; %yq;fs;epjp jpul;Lk; %yq;fs;epjp jpul;Lk; %yq;fs;epjp jpul;Lk; %yq;fs;epjp jpul;Lk; %yq;fs;

ePz;lfhyePz;lfhyePz;lfhyePz;lfhyePz;lfhy FWq;fhyFWq;fhyFWq;fhyFWq;fhyFWq;fhy

cjhuzk; :cjhuzk; :cjhuzk; :cjhuzk; :cjhuzk; : cjhuzk; :cjhuzk; :cjhuzk; :cjhuzk; :cjhuzk; :

gq;Ftoq;fy; tzpfg;gj;jpuk;

njhFjpf;fld; gj;jpuq;fs; toq;fy; tq;fpNkyjpfg;gw;W

nryTfs; nrYj;Jtijj;

jhkjg;gLj;Jjy;.
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• epjpj; Njitapid epiwTnra;J nfhs;Sk;NghJ ftdj;jpw; nfhs;s Ntz;ba

tplaq;fs; rpy fPNo fhl;lg;gLfpd;wd vd.

• Njitahd epjpapd; msT

• epjp Njitg;gLfpd;w fhyk; (ePz;lfhykh> FWq;fhykh vd;gJ)

• fpuak; (epjpapidg; ngw;Wf; nfhs;tjw;Fk; mjidg; guhkupg;gj;Fk;)

• tzpf xOq;fikg;gpd; jd;ik (jdpAilik / gq;Filik / fk;gdp)

• Kd;itf;f Ntz;ba gpizg; ghJfhg;Gj; njhlu;ghd epiyikfs;.

• tzpfj;jpd; %yjd mikg;gpy; Vw;glf;$ba jhf;fk;.

• epjpapidg; gad;gLj;Jk; nraw;wpl;lj;jpd; jd;ikAk;> mjd; %yk; vjpu;

ghu;f;Fk; mD$yq;fSk;.

• tzpf Kfhikj;Jtj;jpw;F Vw;gLk; jhf;fk;.

• xt;nthU khw;W epjpaPl;L topKiwfspYk; nghJthf mD$yq;fisAk;

gpujp$yq;fisAk; fhz KbAk; vd.
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Nju;r;rpkl;lk; 15.3 : epjp tpfpjq;fisg; gad;gLj;jp tzpfnkhd;wpd; epjp

epiyikapidg; gFg;gha;T nra;thu;.

ghlNtisfspd;
vz;zpf;if : 04

fw;wy; NgWfs;:

• epjpg; gFg;gha;tpw;F epjpf;$w;Wf;fs; cjTfpd;w Kiwapid tpgupg;ghu;.

• epjp KfhikahsnuhUtUf;F Kf;fpaj;Jtkhf mikfpd;w epjpf;$w;wpidj;

njspTgLj;Jthu;.

• epjp tpfpjg; gFg;gha;tpw;F Kf;fpakhf mikfpd;w gpujhd Kiwnahd;whf

epjp tpfpjj;jpidg; gFg;gha;thu;.

• toq;fg;gLfpd;w juTfspd; cjtpAld; gy;NtWgl;l tpfpjq;fisf;

fzpg;gpLthu;.

• epjp tpfpjg; gFg;gha;tpd; %yk; rupahd epjpj; jPu;khdq;fis vLg;ghu;.

tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l “rhe;jprhe;jprhe;jprhe;jprhe;jp” fk;gdpapd; 2010.03.31e; jpfjpapy; fk;gdpapd; 2010.03.31e; jpfjpapy; fk;gdpapd; 2010.03.31e; jpfjpapy; fk;gdpapd; 2010.03.31e; jpfjpapy; fk;gdpapd; 2010.03.31e; jpfjpapy;

Kbtile;j tUlj;jpw;fhd tUkhdf;$w;WKbtile;j tUlj;jpw;fhd tUkhdf;$w;WKbtile;j tUlj;jpw;fhd tUkhdf;$w;WKbtile;j tUlj;jpw;fhd tUkhdf;$w;WKbtile;j tUlj;jpw;fhd tUkhdf;$w;W

tpw;gid 300 000

Muk;g ruf;fpUg;G   20 000

$l;L:$l;L:$l;L:$l;L:$l;L: nfhs;tdT 210 000

230 000

fop:fop:fop:fop:fop: ,Wjp ruf;fpUg;G  (30 000)

tpw;gidf;fpuak; 200 000  200 000

nkhj;j ,yhgk;  100 000

Vida tUkhdq;fs;    15 000

 115 000

tpepNahfr; nryTfs;  13 000

epu;thfr; nryTfs;   16 000

Vida nryTfs;   10 000

epjpr; nryTfs;   6 000   45 000

tupf;F Kd;Njwpa ,yhgk;   70 000

fop:fop:fop:fop:fop: tUkhd tup (20 000)

tupf;Fg;gpd; ,yhgk;   50 000
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tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l “rhe;jprhe;jprhe;jprhe;jprhe;jp” fk;gdpapd; fk;gdpapd; fk;gdpapd; fk;gdpapd; fk;gdpapd;

2010.03.31 Mk; jpfjpf;Fupa Ie;njhif2010.03.31 Mk; jpfjpf;Fupa Ie;njhif2010.03.31 Mk; jpfjpf;Fupa Ie;njhif2010.03.31 Mk; jpfjpf;Fupa Ie;njhif2010.03.31 Mk; jpfjpf;Fupa Ie;njhif

fpuak;  jpuz;lfpuak;  jpuz;lfpuak;  jpuz;lfpuak;  jpuz;lfpuak;  jpuz;l NjwpaNjwpaNjwpaNjwpaNjwpa

  Nja;T  Nja;T  Nja;T  Nja;T  Nja;T ngWkjpngWkjpngWkjpngWkjpngWkjp

$wg;gl;l %yjdk;$wg;gl;l %yjdk;$wg;gl;l %yjdk;$wg;gl;l %yjdk;$wg;gl;l %yjdk; eilKiw my;yhjeilKiw my;yhjeilKiw my;yhjeilKiw my;yhjeilKiw my;yhj

nrhj;Jf;fs;nrhj;Jf;fs;nrhj;Jf;fs;nrhj;Jf;fs;nrhj;Jf;fs;

10% rhjhuz gq;Ffs;     140000 fl;llk; 200000        50000 150000

Kd;Dupikg; gq;Ffs;  100000   240000 ,ae;jpu cgfuzq;fs; 150000        30000 120000

350000        80000 270000

xJf;fk;xJf;fk;xJf;fk;xJf;fk;xJf;fk;
,yhgel;lf;fzf;F

kPjp       60000 ed;kjpg;G   50000

eilKiway;yhg;eilKiway;yhg;eilKiway;yhg;eilKiway;yhg;eilKiway;yhg; eilKiwr;nrhj;JeilKiwr;nrhj;JeilKiwr;nrhj;JeilKiwr;nrhj;JeilKiwr;nrhj;J

nghWg;GnghWg;GnghWg;GnghWg;GnghWg;G ruf;fpUg;G        30000

tq;fpf;fld;   20000 fld;gl;Nlhu;        20000

8% njhFjpf;fld;          40000       60000 Kw;gzr;nryT        10000

fhR        20000   80000

eilKiwg;eilKiwg;eilKiwg;eilKiwg;eilKiwg;

nghWg;GnghWg;GnghWg;GnghWg;GnghWg;G
fld;nfhLj;Njhu;   17000

nrd;kjp cz;bay;     6000

epYitr; nryTfs;         4000

nrYj;j Ntz;ba tup   13000       40000

    400000 400000

• tpw;gidfspy; 40% k; cld; fhR tpw;gidahFk;.

• tzpfj;jpd; tUlhe;j Nja;T &. 9000/= MFk;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• epjp Kfhikapd;NghJ Njitg;gLfpd;w jfty;fisg; ngw;Wf; nfhs;tjw;F

epjpf;$w;Wf;fis cjtpahfg; gad;gLj;jpf; nfhs;s KbAnkd.

• ,q;F>

• tUkhdf;$w;W

• Ie;njhif

• fhRgha;r;ry; $w;W

vd;git mjw;fhfg; gad;gLj;jg;gLfpd;wnjd.

• epjpf;$w;Wg; gFg;gha;tpd;NghJ epjptpfpjq;fs; gad;gLj;jg;gLnkd.

• epjptpfpjq;fshf>

• jputj;jd;ik tpfpjq;fs;

• ,yhgj;jd;ik tpfpjq;fs;
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• nraw;ghl;L tpfpjq;fs;

• ,izg;G tpfpjq;fs;

vd;gtw;iwg; gad;gLj;j KbAnkd.

• FWq;fhy epjpf;fl;Lg;ghl;bw;F / nghWg;Gf;fSf;F Kfq; nfhLg;gjw;F tzpfq;

fSf;F ,Uf;fNtz;ba Mw;wy; jputj;jd;ik tpfpjq;fspD}lhff; fhl;lg;gL

fpd;wnjd.

• jputj;jd;ik tpfpjq;fspy; rpy fPNo fhl;lg;gLfpd;wnjd.

• eilKiw tpfpjk; (Current Ratio)

• tpiuT tpfpjk; (Quick Ratio)

• fhR tpfpjk; (Cash Ratio)

• ,ilNtis mstPL (Interval Measure)

• eilKiw tpfpjk;eilKiw tpfpjk;eilKiw tpfpjk;eilKiw tpfpjk;eilKiw tpfpjk;

eilKiwr; nrhj;Jf;fSf;Fk; eilKiwg; nghWg;Gf;fSf;Fk; ,ilapyhd

njhlu;gpidf; fhl;Lfpd;w tpfpjk; eilKiw tpfpjkhFk;.

   eilKiwr;nrhj;J

eilKiw tpfpjk;  =
       eilKiwg;nghWg;G

  eilKiwr;nrhj;J

tiuaWf;fg;gl;l ~rhe;jp| fk;gdpapd; eilKiw tpfpjk; =
  eilKiwg;nghWg;G

80 000
40 000

    =  2:1

• tpiuT tpfpjk;tpiuT tpfpjk;tpiuT tpfpjk;tpiuT tpfpjk;tpiuT tpfpjk;

jputr; nrhj;Jf;fSf;Fk; eilKiwg; nghWg;Gf;fSf;Fkpilapyhd njhlu;

gpidf; fhl;Lk; tpfpjkhFk;.

  jputr; nrhj;Jf;fs;
tpiuT tpfpjk;  =

eilKiwg; nghWg;Gf;fs;

jputr; nrhj;Jf;fs; vd;gJ eilKiwr; nrhj;Jf;fspypUe;J ,Ug;Gf;fisAk;

nrytpd; Kw;gzq;fisAk; fopj;J tUtjhFk;.

tiuaWj;j rhe;jp fk;gdpapd; tpiuT tpfpjk;  = 80000 - (30000 + 10000)

     40000

=  1:1

=
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• fhR tpfpjk;fhR tpfpjk;fhR tpfpjk;fhR tpfpjk;fhR tpfpjk;

fhRf;Fk; eilKiwf;fpilapyhd njhlu;gpidf; fhl;Lk; tpfpjkhFk;.

fhR + re;ijg;gpizg;gj;jpuq;fs;

fhR tpfpjk;  =
       eilKiwg; nghWg;Gf;fs;

re;ijg; gpizg;gj;jpuk; vd;gJ epjpr; re;ijapy; tpw;gid nra;af;$ba
gpizg;gj;jpuq;fisf; Fwpf;Fk;.

tiuaWf;fg;gl;l ~rhe;jp| fk;gdpapd;
  fhR + re;ijg;gpizg;gj;jpuq;fs;

fhR tpfpjk;                                      =
       eilKiwg; nghWg;Gf;fs;

20000  +  0

     40000

     0.5 jlit

• fhy mstPLfhy mstPLfhy mstPLfhy mstPLfhy mstPL

tzpfj;jpy; md;whlr; nryTfis Nkw;nfhs;tjw;F epWtdj;jpw;F fhzg;gL

fpd;w ,aYikiaf; fhl;Lk; tpfpjkhFk;.

      jputj;jd;ikr; nrhj;Jf;fs;

fhy mstPL  =
    ruhrup md;whlr; nraw;ghl;Lr; nryTfs;

tpw;gidf;fpuak; + tpepNahf> epu;thf> kw;Wk; Vida nryTfs; - Nja;Tfs;

           =

                   365

tiuaWf;fg;gl;l ~rhe;jp| fk;gdpapd;

fhy mstPL    jputr; nrhj;Jf;fs;

ruhrup md;whl nraw;ghl;Lr; nryTfs;

 =      80 000 - (30000 + 10000)

200000 + 13000 + 16000 + 10000 - 9000 / 365

=       40 000

23 0000 / 365

=      40 000

 630

=      63.5  ehl;fs;

=

=

ruhrup md;whl

nraw;ghl;Lr;

nryTfs;

=
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• nrhj;Jf;fs;> gq;F KjyPLfs;> tpw;gid vd;gtw;wpw;Nfw;g tzpfj;jpdhy;

ciof;fg;gLfpd;w ,yhgk; vt;tsT vd;gJ ,yhgj;jd;ik tpfpjj;jpD}lhff;

fhl;lg;gLfpd;wJ vd.

• ,yhgj;jd;ik tpfpjq;fspy; rpy fPNo fhl;lg;gLfpd;wd vd.

• nkhj;j ,yhg tpfpjk; (Gross Profit margin)

• Njwpa ,yhg tpfpjk; (Net Profit margin)

• KjyPl;Lf;fhd jpUk;gy; tPjk; (Return on Investment Ratio) (ROI)

• cupik %yjdj;jpw;fhd jpUk;gy; tpfpjk; (Return on Equity -ROE)

• nkhj;j ,yhg tpfpjk;nkhj;j ,yhg tpfpjk;nkhj;j ,yhg tpfpjk;nkhj;j ,yhg tpfpjk;nkhj;j ,yhg tpfpjk;

tpw;gidapy; nkhj;j ,yhgj;jpd; mstpidf; fhl;Lk; tpfpjnkhd;whf ,t;tpfpjk;

mikAk;.

   nkhj;j ,yhgk;

nkhj;j ,yhg tpfpjk;  =                                        x 100
     tpw;gid

tiuaWj;j rhe;jp fk;gdpapd;

nkhj;j yhgtPjk;  nkhj;j ,yhgk;

tpw;gid

   =    100000

         300000

   =  33.33%

• Njwpa ,yhg tpfpjk;Njwpa ,yhg tpfpjk;Njwpa ,yhg tpfpjk;Njwpa ,yhg tpfpjk;Njwpa ,yhg tpfpjk;

tup> tl;b vd;gtw;iwf; fopj;j gpd; Njwpa ,yhgj;jpid tpw;gidapd;

tPjkhf fhl;Ljy; ,t;tpfpjj;jpd; %yk; Nkw;nfhs;sg;gLfpd;wJ.

  Njwpa ,yhgk;

Njwpa ,yhg tpfpjk;  =        x 100
    tpw;gid

= x 100

x 100
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tiuaWj;j rhe;jp fk;gdpapd;

Njwpa yhgtPjk;  Njwpa ,yhgk;

tpw;gid

   =     70000

         300000

   =  23.33%

• nrhj;Jf;fspdJ KjyPLk; mtw;wpdhy; <l;lg;gLfpd;w ciog;Gf;Fk; ,ilapyhd

njhlu;G nraw;ghl;L tpfpjj;jpD}lhff; fhl;lg;gLk; vd.

• nraw;ghl;L tpfpjq;fspy; rpy gpd;tUkhW:

• ,Ug;Gg;Gus;T tpfpjk;

• fld;gl;Nlhu; Gus;T tpfpjk;

• nkhj;jr; nrhj;Jg; Gus;T tpfpjk;

• KjyPl;Lf;fhd jpUk;gy; tpfpjk;KjyPl;Lf;fhd jpUk;gy; tpfpjk;KjyPl;Lf;fhd jpUk;gy; tpfpjk;KjyPl;Lf;fhd jpUk;gy; tpfpjk;KjyPl;Lf;fhd jpUk;gy; tpfpjk;

nkhj;j nrhj;Jf;fSf;Fk; tzpfj;jpdJ ciog;gpw;Fk; ,ilapyhd njhlu;gpid

,t;tpfpjk; fhl;Lfpd;wJ.

    tupf;Fg;gpd; Njwpa ,yhgk;

KjyPl;Lf;fhd jpUk;gy; tPjk;  =                                                           x 100
   nkhj;jr; nrhj;Jf;fs;

tiuaWj;j rhe;jp fk;gdpapd;

KjyPl;Lf;fhd jpUk;gy; tPjk; tupf;Fg;gpd; Njwpa ,yhgk;

 nkhj;jr; nrhj;Jf;fs;

 =   50000

 400000

 =       12.5%

x 100
=

x 100

x 100=

x 100
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• cupik %yjdj;jpw;fhd jpUk;gy; tpfpjk;cupik %yjdj;jpw;fhd jpUk;gy; tpfpjk;cupik %yjdj;jpw;fhd jpUk;gy; tpfpjk;cupik %yjdj;jpw;fhd jpUk;gy; tpfpjk;cupik %yjdj;jpw;fhd jpUk;gy; tpfpjk;

rhjhuz gq;FjhuuJ %yjdj;jpw;Fk; ciof;fg;gl;l ,yhgj;jpw;Fk; ,ilap

yhd njhlu;gpid ,t;tpfpjk; fhl;Lk;.

    tupf;Fg; gpd; Njwpa ,yhgk;

   cupik %yjdj;jpw;fhd jpUk;gy; tpfpjk; =

cupik %yjdk;

tiuaWj;j rhe;jp fk;gdpapd;

cupik %yjdj;jpw;fhd jpUk;gy; tPjk;   tupf;Fg; gpd; Njwpa ,yhgk;

       cupik %yjdk;

=   50000

          200000

          =       25%

• ruf;fpUg;Gg; Gus;T tpfpjk;ruf;fpUg;Gg; Gus;T tpfpjk;ruf;fpUg;Gg; Gus;T tpfpjk;ruf;fpUg;Gg; Gus;T tpfpjk;ruf;fpUg;Gg; Gus;T tpfpjk;

ruf;fpUg;G tpw;gidahfpd;w Ntfj;jpid msT uPjpahff; fhl;Lk; tpfpjkhFk;.

    tpw;gidf;fpuak;

ruf;fpUg;G Gus;T tpfpjk;  =
    ruhrup ruf;fpUg;G

Muk;g ,Ug;G + ,Wjp ,Ug;G

ruhrup ,Ug;G  =
   2

tiuaWj;j rhe;jp fk;gdpapd;

,Ug;Gg; Gus;T tpfpjk; tpw;gidf;fpuak;

ruhrup ruf;fpUg;G

 =   200000

            25000

          =       8 jlitfs;

× 100

= × 100

× 100

=
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• fld;gl;Nlhu; Gus;T tpfpjk;fld;gl;Nlhu; Gus;T tpfpjk;fld;gl;Nlhu; Gus;T tpfpjk;fld;gl;Nlhu; Gus;T tpfpjk;fld;gl;Nlhu; Gus;T tpfpjk;

tzpfk; ve;jsT tpisjpwdhff; fld;gl;NlhuplkpUe;J gzj;ij Nrfupf;fpd;wJ

vd;gJ ,t;tpfpjj;jpd; %yk; fhl;lg;gLfpd;wJ.

   fld;tpw;gid

fld;gl;Nlhu; Gus;T tpfpjk;  =
     ruhrupf; fld;gl;Nlhu;

  Muk;gf; fld;gl;Nlhu; + ,Wjp fld;gl;Nlhu;

ruhrupf; fld;gl;Nlhu;  =
                   2

tiuaWj;j rhe;jp fk;gdpapd;

fld;gl;Nlhu; Gus;T tpfpjk; =  fld;tpw;gid
ruhrupf; fld;gl;Nlhu;

=   180000

   20000

=       9 jlitfs;

• nkhj;jr; nrhj;Jg; Gus;T tpfpjk;nkhj;jr; nrhj;Jg; Gus;T tpfpjk;nkhj;jr; nrhj;Jg; Gus;T tpfpjk;nkhj;jr; nrhj;Jg; Gus;T tpfpjk;nkhj;jr; nrhj;Jg; Gus;T tpfpjk;

tpw;gidf;Fk; tzpfj;jpd; nkhj;jr; nrhj;Jf;fSf;Fk; ,ilapyhd njhlu;G

,t;tpfpjj;jpd; %yk; fhl;lg;gLfpd;wJ. mjhtJ tzpfj;jpw;Fupj;jhd nkhj;jr;

nrhj;Jf;fs; ve;jsT tpisjpwdhfg; gad;gLj;jg;gl;Ls;sJ vd;gJ ,jd;

%yk; fhl;lg;gLfpd;wJ.

          tpw;gid

nkhj;jr; nrhj;Jg;Gus;T tpfpjk; =

         nkhj;jr; nrhj;Jf;fs;

tiuaWj;j rhe;jp fk;gdpapd;

nkhj;jr; nrhj;Jg;Gus;T tpfpjk; = tpw;gid

nkhj;jr; nrhj;Jf;fs;

= 300000

400000

=       0.75 jlitfs;
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• epWtdj;jpd; cupikahsuuJ %yjdj;jpw;Fk; fld; %yjdj;jpw;Fkpilapyhd

njhlu;gpidf; fhl;Lfpd;w tpfpjk; ,izg;G tpfpjk; vdf; $wg;gLk;. ,izg;G

tpfpjk; %yk; tzpfj;jpd; ePz;lfhy epjpepiyik njhlu;ghd jfty;fs;

ntspf;fhl;lg;gLfpd;wd vd.

• ,izg;G tpfpjq;fspy; rpy fPNo fhl;lg;gLfpd;wd vd.

• fld; tpfpjk;

• fld; cupik tpfpjk;

• tl;bf; fhg;G tpfpjk;

• fld; tpfpjk;fld; tpfpjk;fld; tpfpjk;fld; tpfpjk;fld; tpfpjk;

epWtdj;jpd; nkhj;j %yjdj;jpy; ve;jsT fld; %yjdk; fhzg;gLfpd;wJ

vd;gjhd ,e;j tpfpjk; fhl;Lfpd;wJ.

      epiyahd tl;b ngWk; %yjdk;

fld; tpfpjk; =                                                                  x 100

   nkhj;j %yjdk;

tiuaWj;j rhe;jp fk;gdpapd;

fld; tpfpjk;    =  epiyahd tl;b ngWk; %yjdk;   x 100

     nkhj;j %yjdk;

  = 160000

360000

  =    0.4 : 1

• ,q;F nkhj;j %yjdk; vd;gjDs; gq;FKjy;fs;> xJf;fq;fs;> eilKiw

ay;yhf; fld;fs; vd;gd cs;slf;fg;gl;Ls;sd. eilKiwg; nghWg;Gf;fs;

xU tUlj;jpDs; jPu;f;fg;gl Ntz;bait Mifahy; mtw;iwj; jtpu;j;J

nkhj;j Kjiyf; fzpg;gJ rpwg;ghdjhFk;.

• fld;> cupik tpfpjk;fld;> cupik tpfpjk;fld;> cupik tpfpjk;fld;> cupik tpfpjk;fld;> cupik tpfpjk;

cupik %yjdj;jpw;Fk; epiyahd tl;b tPjj;jpidg; ngWfpd;w fld; %yjdj;

jpw;Fk; ,ilapyhd njhlu;gpidf; fhl;Lfpd;wJ.

                 epiyahd tl;b ngWk; %yjdk;

fld;> cupik %yjd tpfpjk; =
               cupik %yjdk;

cupik %yjdk;  =   rhjhuz gq;F %yjdk;  +  xJf;fq;fs;
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tiuaWj;j rhe;jp fk;gdpapd;

fld;> cupik %yjd tpfpjk; = epiyahd tl;b ngWk; %yjdk;

cupik %yjdk;

= 160000

200000

=      0.8 : 1

epiyahd tl;bapidr;

nrYj;Jk; %yjdk;        =   Kd;Dupikg;gq;F %yjdk; + njhFjpf;fld; +  ePz;lfhyf; fld;

• tl;bg; fhg;G tpfpjk;tl;bg; fhg;G tpfpjk;tl;bg; fhg;G tpfpjk;tl;bg; fhg;G tpfpjk;tl;bg; fhg;G tpfpjk;

tzpfkhdJ jdJ  ciog;gpypUe;J tl;bapid vj;jid jlit nrYj;j

KbAk; vd;gJ ,t;tpfpjk; %yk; fhl;lg;gLfpd;wJ.

  tl;b> tup vd;gtw;wpw;F Kd;ghd ,yhgk;

tl;bf; fhg;G tpfpjk;   =

                    tl;b

tiuaWj;j rhe;jp fk;gdpapd;

tl;bf; fhg;G tpfpjk;     = tl;b> tup vd;gtw;wpw;F Kd;ghd ,yhgk;

 tl;b

    =   76000

  6000

    =      12.6  klq;F
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Nju;r;rpkl;lk; 15.4 : khw;W KjyPl;L topKiwfisj; Njbawpe;J

nghUj;jkhd KjyPl;L topKiwfisj; njupT nra;thu;.

ghlNtisfspd;
vz;zpf;if : 04

fw;wy; NgWfs;:

• KjyPl;Lj; jPu;khdk; vd;gjid tpgupg;ghu;.

• KjyPl;Lj; jPu;khdq;fis FWq;fhyk;>  ePz;lfhyk; vDk; tifapy; tifg;

gLj;jp cjhuzq;fSld; fhl;Lthu;.

• tzpfj;jpdJ ntw;wpf;F KjyPl;Lj; jPu;khdq;fspd; Kf;fpaj;Jtj;ij tpgupj;Jf;

fhl;Lthu;.

• KjyPl;Lj; jPu;khdq;fis Nkw;nfhs;Sk;NghJ ftdj;jpw; nfhs;sg;gl Ntz;ba

fhuzpfis tpgupg;ghu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• eilKiwr; nrhj;Jf;fspYk; epiyahd nrhj;Jf;fspYk; epjpaj;ij

<LgLj;Jjy; njhlu;ghd jPu;khdk; KjyPl;Lj; jPu;khdkhFk; vd.

• KjyPl;Lj; jPu;khdq;fis FWq;fhy KjyPl;Lj; jPu;khdq;fs;> ePz;lfhy

KjyPl;Lj; jPu;khdq;fs; vd tifg;gLj;jpf; fhl;lKbAk; vd.

• FWq;fhy KjyPl;Lj; jPu;khdk; vDk; njhopw;gL %yjdj; jPu;khdj;jpd; fPo;>

• fhR

• fld;gl;Nlhu;

• tpw;gidr;ruf;F

• Vida FWq;fhy KjyPLfs;

Nghd;wit njhlu;ghf Nkw;nfhs;sg;gLk; jPu;khdq;fs; cl;gLk; vd.

• ePz;lfhy KjyPl;Lj; jPu;khdk; vDk; %yjd KjyPl;Lj; jPu;khdj;jpd; fPo;>

• tzpfj;ij Nkk;gLj;Jk; jPu;khdk;

• tzpfj;ij etPdkag;gLj;Jk; jPu;khdk;

• tzpfj;ij gy;tifg;gLj;Jk; jPu;khdk;

Nghd;w jPu;khdq;fisf; Fwpg;gplyhk; vd.
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• rupahd KjyPl;Lj; jPu;khdq;fs; tzpfj;jpd; ntw;wpf;F topNfhYk; vd.

• epWtdnkhd;W epjpapid eilKiw> epiyahd nrhj;Jf;fspy; KjyPL

nra;Ak;nghOJ fUj;jpw; nfhs;sg;gl Ntz;ba fhuzq;fspy; rpy fPNo

fhl;lg;gl;Ls;sd vd.

• KjyPl;bd; mD$yq;fs;

• el;l mr;rk;

• KjyPl;bw;fhd fpuak;

• epWtdj;jpd; KjyPl;Lf; nfhs;if

• epr;rakw;w jd;ik

• #ow; fhuzpfs;

• rl;luPjpahd epiyikfs;

• jputj;jd;ik

• nraw;ghl;L nranyhOq;fpy; Vw;gLj;Jk; jhf;fk;
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Nju;r;rpkl;lk; 15.5 : epjp Kfhikj;Jtj;Jld; ,ize;j epjpr;re;ijnahd;wpd;

nraw;ghl;ilj; Njbawpthu;.

ghlNtisfspd;
vz;zpf;if : 04

fw;wy; NgWfs;:

• ,yq;ifapd; epjpf; fl;likg;G Kiwfis ,dq; fhz;ghu;.

• ,yq;ifapd; epjpj;Jiwapd; fl;likg;G Kiwapid tpgupg;ghu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• xU ehl;bdJ nghUshjhuj;jpy; epjpj; jPu;khdq;fisr; nraw;gLj;Jfpd;w

epjpr; re;ijfs;> epjpepWtdq;fs;> epjpf; fUtpfs;> epjp cl;fl;likg;G trjpfs;

vd;gitfis cs;slf;fpa Jiwapid epjpj;Jiwahf mwpKfg;gLj;jyhk;

vd.

• epjpj;Jiwapy; ,lk;ngWfpd;w Kf;fpakhd fUkkhf ,Ug;gJ epjp eLepiyikg;

gLj;jyhFk; vd.

• epjpj;Jiwapd; fl;likg;G

• epjp epWtdq;fs;

• epjpf; fUtpfs;

• epjp cl;fl;likg;G trjpfs;

• epjpr;re;ij

• kj;jpa tq;fp

Nghd;w Jiwfis cs;slf;fpAs;sJ vd.

ftdpf;fTk;:

(epjp epWtdq;fs; njhlu;ghf Nju;r;rp kl;lk; 7.2 ,y; Nkw;nfhs;sg;gl;l tpsf;fj;jpid

Qhgfg;gLj;jTk;.)

• ,yq;ifapy; gad;gLj;jg;gLfpd;w epjpf;fUtpfshf jpiwNrup cz;bay;fs;>

tzpfg; gj;jpuq;fs;> rhjhuz gq;Ffs;> Kd;Dupikg; gq;Ffs;> jpiwNrup

Kwpfs; vd;gtw;iwf; Fwpg;gplyhk; vd.

ftdpf;fTk;:

(xt;nthU fUtpfs; njhlu;ghfTk; Nju;r;rpkl;lk; 15.6 ,y; fye;Jiuahlg;gLk;.)
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• epjp Kiwapy; rpwe;j nraw;ghl;bidAk;> tho;jd;ikapidAk; cWjpg;gLj;J

tjw;fhf cjTfpd;w nfhLg;gdTfs;> jPu;tf Kiwfs; vd;gd cl;lfl;likg;G

trjpfspd; fPo; ftdj;jpy; nfhs;sg;gLfpd;wd vd.

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;: nka;Neu nkhj;j jPu;g;gdT Kiwik

(Real Time Gross Settlement System) (RTGS)

gpuikg;gLj;jpa fhNrhiy jPu;T Kiwik

(Cheque Trancation System) (CTS)

gj;jpuq;fsw;w gpizg;gj;jpu jPu;Tg;gz;G Kiwik

(Script Less Security Settlement System)  (SSSS)

• epjpr;re;ij njhlu;ghf Nju;r;rp kl;lk; 15.6 ,y; fye;Jiuahlg;gLk;.

• kj;jpa tq;fp njhlu;ghfj; Nju;r;rp kl;lk; 7.6 ,y; nra;ag;gl;Ls;s tpsf;fj;jpid

Qhgfg;gLj;jTk;.
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Nju;r;rpkl;lk; 15.6 : ,yq;ifapd; epjpr; re;ijr; nraw;ghl;bidj; Njbawpthu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• epjpr;re;ijia mwpKfg;gLj;Jthu;.

• epjpf;fUtpfsJ Kjpu;Tf; fhyj;jpdbg;gilapy; epjpe; re;ijia tifg;gLj;jpf;

fhl;Lthu;.

• epjpr; re;ijapd; mikg;G Kiwapid tpgupj;Jf; fhl;Lthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• epjp toq;FdiuAk;> epjpf;F tpz;zg;gpg;gtiuAk; njhlu;GgLj;Jtjw;fhf

fhzg;gLk; mikg;G Kiw epjpr;re;ij vd;wiof;fg;gLk; vd.

• epjpr;re;ijapy; epjpr; nrhj;Jf;fisf; nfhs;tdT nra;jYk; tpw;gid nra;jYk;

,lk;ngWk; vd.

• epjpr;re;ijapd; mikg;G Kiw gpd;tUk; re;ijfisf; nfhz;ljhFk; vd.

• tq;fpfSf;fpilapyhd miog;Gf; fld; re;ij

• cs;ehl;L> ntspehl;Lr; nryhtzpr; re;ij

• mur gpizg;gj;jpuk; / njhFjpf;fld;re;ij

• jpiwNrup cz;bay; re;ij

• jpiwNrup Kwpfs; re;ij

• $l;bizf;fg;gl;l fld; gpizg;gj;jpur; re;ij

• tzpfg; gj;jpur; re;ij

• $l;bizf;fg;gl;l Kwpfs; re;ij

• gq;Fr;re;ij

• epjpf;fUtpfsJ Kjpu;T fhyj;ij mbg;gilahff; nfhz;L gpd;tUkhW

epjpr;re;ijia tifg;gLj;j KbAk; vd.

• gzr;re;ij

• %yjdr;re;ij
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• epjpr;re;ijapd; mikg;G Kiwia gpd;tUk; gha;r;ry; Nfhl;L tiuglk;

%yk; fhl;lyhk; vd.

epjpr;re;ijepjpr;re;ijepjpr;re;ijepjpr;re;ijepjpr;re;ij

gzr;re;ijgzr;re;ijgzr;re;ijgzr;re;ijgzr;re;ij %yjdr;re;ij%yjdr;re;ij%yjdr;re;ij%yjdr;re;ij%yjdr;re;ij

• tq;fpfSf;fpilapyhd • jpiwNrup Kwpfs; re;ij

  miog;Gf; fld; re;ij • $l;bizf;fg;gl;l Kwpfs; re;ij

• cs;ehl;L ntspehl;Lr; • gq;Fr; re;ij

  nryhtzpr; re;ij

• jpiwNrup cz;bay;fs; re;ij

• tzpfg; gj;jpuq;fs; re;ij

• tq;fpfSf;fpilapyhd miog;Gf; fld; re;ijtq;fpfSf;fpilapyhd miog;Gf; fld; re;ijtq;fpfSf;fpilapyhd miog;Gf; fld; re;ijtq;fpfSf;fpilapyhd miog;Gf; fld; re;ijtq;fpfSf;fpilapyhd miog;Gf; fld; re;ij

• jputj;jd;ikf; Fiwthff; fhzg;gLk;  tq;fp jdJ  jputj;jd;ikapd;

Njitg;ghl;bid eptu;j;jp nra;tjw;fhf Nkyjpf jputj;jd;ik nfhz;l

tzpf tq;fpfspd; %yk; FWq;fhyg; gzj;jpid  fldhfg; ngWjNy

miog;Gf;  fld; nfhLf;fy;  thq;fyhFk;.   ,f;nfhLf;fy;  thq;fy;

eilngWk;  re;ij  tq;fpfSf;fpilapyhd  miog;Gf;  fld; re;ij

vd;wiof;fg;gLk;.

• ,yq;if kj;jpa tq;fpapy;  fhzg;gLk;  xJf;ff;  fzf;fpD}lhf ,f;

nfhLf;fy; thq;fy;fs; ,lk;ngWk;.

• jpiwNrup cz;bay;fs; re;ijjpiwNrup cz;bay;fs; re;ijjpiwNrup cz;bay;fs; re;ijjpiwNrup cz;bay;fs; re;ijjpiwNrup cz;bay;fs; re;ij

• murpw;Fj; Njitahd FWq;fhyf; flidg;  ngw;Wf;  nfhs;tjw;fhf

,yq;if kj;jpa tq;fpapd; %yk; toq;fg;gLk; epjpf; fUtp jpiwNrup

cz;bay;fshFk;.    ,yq;if   kj;jpa tq;fpapd;  mDkjp  ngw;w

gpujpepjpfs; %yk; rhjhuz KjyPl;lhsu;fSf;F  jpiwNrup  cz;bay;

fis  tpw;gid  nra;jy;  jpiwNrup cz;bay; Kjyhk; jur; re;ij

eltbf;ifnadf; $wg;gLnkd.

• Kjyhk;  jur;  re;ijapypUe;J  nfhs;tdT  nra;ag;gl;l jpiwNrup

cz;bay;fis Kjpu;tilAk; fhyk; tiuapy; jd;dplk; itj;Jf; nfhs;

shJ  KjyPl;lhsu;fspilNa  jpiwNrup  cz;bay;fisnfhLf;fy;

thq;fy; nra;Ak; re;ij ,uz;lhk; jur; re;ijahFk; vd.
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• cs;ehl;L ntspehl;Lr; nryhtzpr; re;ijcs;ehl;L ntspehl;Lr; nryhtzpr; re;ijcs;ehl;L ntspehl;Lr; nryhtzpr; re;ijcs;ehl;L ntspehl;Lr; nryhtzpr; re;ijcs;ehl;L ntspehl;Lr; nryhtzpr; re;ij

tzpf tq;fpfspy; ntspehl;Lr; rl;luPjpahd gzf; nfhLf;fy; thq;fy;fSf;Nfw;g

,lk;ngWk; eltbf;iffisf; Fwpg;gjhFk;.

• tzpfg; gj;jpur; re;ijtzpfg; gj;jpur; re;ijtzpfg; gj;jpur; re;ijtzpfg; gj;jpur; re;ijtzpfg; gj;jpur; re;ij

tzpf epWtdq;fs; jk; FWq;fhy epjpaPl;liyg; ngw;Wf; nfhs;tjw;fhf

toq;fg;gLk; tzpfg; gj;jpuq;fisg; gupkhw;wk; nra;Ak; re;ijiaNa tzpfg;

gj;jpur; re;ij vd;wiof;fg;gLk;.

• jpiwNrup Kwpfs; re;ijjpiwNrup Kwpfs; re;ijjpiwNrup Kwpfs; re;ijjpiwNrup Kwpfs; re;ijjpiwNrup Kwpfs; re;ij

murpw;Fj; Njitahd eLj;ju kw;Wk; ePz;l fhyf; fld;fisg; ngw;Wf;

nfhs;tjw;fhf toq;fg;gLk; epjpf;fUtp jpiwNrup Kwpfs; re;ijfs; vd;W

miof;fg;gLk;. ,it gupkhw;wg;gLk; re;ijfspy; Kjyhk; jur; re;ijfs;>

,uz;lhk; jur; re;ijfs; vDk; tifapy; ,U tpjkhfr; nraw;gLk;.

• $l;bizf;fg;gl;l Kwpfs; re;ij$l;bizf;fg;gl;l Kwpfs; re;ij$l;bizf;fg;gl;l Kwpfs; re;ij$l;bizf;fg;gl;l Kwpfs; re;ij$l;bizf;fg;gl;l Kwpfs; re;ij

mur $l;Lj;jhgdq;fs;> fk;gdpfs; vd;gdtw;wpdhy; eLj;ju> ePz;lfhy

epjpaj;ijg; ngw;Wf; nfhs;tjw;fhf toq;fg;gLk; Kwpfspd; (njhFjpf; fld;)

tpw;gid njhlu;ghd eltbf;iffs; ,lk;ngWk; re;ijfs; ,t;tifahd

jhFk;.

• gq;Fr; re;ijgq;Fr; re;ijgq;Fr; re;ijgq;Fr; re;ijgq;Fr; re;ij

gl;bay;gLj;jg;gl;l fk;gdpfspdhy; ntspaplg;gLk; rhjhuz gq;Ffs;> njhFjpf;

fld;fs; Nghd;w gpizg;gj;jpuq;fspd; nfhs;tdT kw;Wk; tpw;gidfs;

,lk;ngWk; re;ij gq;Fr;re;ijahFk; vd.

• epjpr;re;ijapy; gupkhw;wg;gLk; fUtpfspy; rpy gpd;tUkhW tpgupf;fg;gl;Ls;sd

vd.

• jpiwNrup cz;bay;fs;jpiwNrup cz;bay;fs;jpiwNrup cz;bay;fs;jpiwNrup cz;bay;fs;jpiwNrup cz;bay;fs;

murpw;Fj; Njitahd  FWq;fhyf;  flidg;  ngw;Wf; nfhs;tjw;fhf

murpd; rhu;ghf ,yq;if kj;jpa  tq;fpapdhy;  ntspaplg;gLk;  vOj;J

tbtpyhd  Mtzk; gpizg;gj;jpukhFk;.  ,it 91> 182> 364 vd;wthwhd

ehl;fis Kjpu;Tf; fhytiuaiwfshff; nfhz;L toq;fg;gLk;.
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• tzpfg;gj;jpuk;tzpfg;gj;jpuk;tzpfg;gj;jpuk;tzpfg;gj;jpuk;tzpfg;gj;jpuk;

tiuaWf;fg;gl;l fk;gdpfs; FWq;fhy epjpapidj; jpul;bf; nfhs;tjw;fhf

gad;gLj;Jfpd;w epjpf; fUtpnahd;whFk;. ,it nghJthf $ba ngW

khdq;fspy; ntspaplg;gLtJld; mtw;wpd;  kPsr;  nrYj;Jk;  Mw;wy;

mjid ntspapLk; epjp epWtdj;jpd;  %yk; cWjpg;gLj;jg;gl;bUf;Fk;.

• jpiwNrup Kwpfs;jpiwNrup Kwpfs;jpiwNrup Kwpfs;jpiwNrup Kwpfs;jpiwNrup Kwpfs;

murpw;Fj; Njitahd eLj;ju> ePz;lfhyf; fldpidg; ngw;Wf; nfhs;t

jw;fhf murpd; rhu;ghf  ,yq;if  kj;jpa  tq;fpapdhy; toq;fg;gLfpd;w

vOj;J tbtpyhd tpNrl gpizg;gj;jpu tifnahd;whFk;.   ,tw;wpd;

Kjpu;T fhyk; ,uz;L tUlq;fs; njhlf;fk; ,UgJ tUlq;fs; tiuahd

gy;NtW fhy tiuaiwfisf; nfhz;ljhf ,Uf;Fk;.

• &gh fld; gpizg;gj;jpuk;&gh fld; gpizg;gj;jpuk;&gh fld; gpizg;gj;jpuk;&gh fld; gpizg;gj;jpuk;&gh fld; gpizg;gj;jpuk;

murpw;Fj; Njitahd eLj;ju> ePz;lfhyf; fldpidg; ngw;Wf; nfhs;t

jw;fhfg; gad;gLj;jg;gLk;  epjpf;  fUtpnahd;whFk;. fld; njhifapd;

ngWkhdk; mjpy; Fwpg;gplg;gl;l Kfg; ngWkjpf;Fr; rkkhdjhf ,Ug;g

Jld; fld; njhifapid kPsr;  nrYj;Jk;  jpfjp>  mjw;Fupa tl;b

tPjq;fs; mg;gj;jpuj;jpy; Fwpf;fg;gl;bUf;Fk;. vOj;jhtzg; gj;jpunkhd;

whfNt &gh fld; gpizg; gj;jpuk; toq;fg;gLk;.

• itg;Gr; rhd;wpjo;itg;Gr; rhd;wpjo;itg;Gr; rhd;wpjo;itg;Gr; rhd;wpjo;itg;Gr; rhd;wpjo;

eLj;juf; epjpaj;jpidg; ngw;Wf; nfhs;tjw;fhf  tzpf tq;fpfspdhy;

itg;Gr; rhd;wpjo; toq;fg;gLk;. itg;ghsupd;  ngau; tpguq;fs; ,q;F

,lk;ngwhjpUg;gJld; Fwpj;j fhy  ,Wjpapy;  ,r;rhd;wpjio tq;fpapy;

rku;g;gpg;gtUf;Fg; gzk; toq;fg;gLk;.
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Nju;r;rpkl;lk; 15.7 : nfhOk;Gg; gq;Fr;re;ijAld; ,ize;j fUkq;fisj;

Njbawpthu;.

ghlNtisfspd;
vz;zpf;if : 04

fw;wy; NgWfs;:

• nfhOk;Gg; gq;Fg; guptu;j;jid epiyak; vd;gjid tiutpyf;fzg;gLj;Jthu;.

• ,yq;ifapd; nghUshjhuj;jpw;F nfhOk;Gg; gq;Fg; guptu;j;jid epiyak;

Kf;fpaj;Jtkhf mikfpd;w Kiwapidj; njspTgLj;Jthu;.

• tiuaWf;fg;gl;l fk;gdpfs; nfhOk;Gg; gq;Fg; guptu;j;jid epiyaj;jpy;

gjpT nra;af;$ba Kiwapidr; Rl;bf; fhl;Lthu;.

• Kjyhe; ju> ,uz;lhe; ju gq;Fr; re;ijfSf;fpilapyhd NtWghl;bidj;

njspTgLj;Jthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• gl;baw;gLj;jg;gl;l fk;gdpfspd; gq;Ffs; nfhs;tdT tpw;gidfis epu;tfpf;

fpd;w epWtdkhf nfhOk;Gg; gq;Fg;guptu;j;jid epiyak; fhzg;gLfpd;wnjd.

• nfhOk;Gg; gq;Fg;guptu;j;jid epiyak; gpizahy; tiuaWf;fg;gl;l fk;gdp

nahd;whFnkd.

• ,yq;ifapy; gq;Fr; re;ijahfr; nraw;gLfpd;w mjpfhuk; ,yq;ifg; gpizfs;

nryhtzp Mizf;FOtpdhy; nfhOk;Gg; gq;Fg;guptu;j;jid epiyaj;jpw;F

ngw;Wf; nfhLf;fg;gl;Ls;sJ vd.

• nfhOk;Gg; gq;Fg;guptu;j;jid epiyak;  Kf;fpaj;Jtk; ngWtjw;fhd fhuzq;

fspy; rpy fPNo fhl;lg;gl;Ls;sd vd.

• jdpegu;fisAk; epWtdq;fisAk; KjyPL nra;tjw;fhfj; J}z;Ljy;.

• KjyPl;lhsu;fs; nfhOk;Gg; gq;Fg;guptu;j;jid epiyaj;jpD}lhf  KjyPL

nra;tjd; %yk; gy;NtWgl;l mD$yq;fisg; ngw;Wf; nfhs;s KbAkh

apUj;jy;.

• fk;gdpfSf;F ghupa %yjdj;jpidj; jpul;lf;$bajhf ,Uj;jy;.

• murpd; gpizg;gj;jpuq;fis tpw;gid nra;tjd; %yk; muRf;Fj; Njit

ahd epjpapidg; ngw;Wf; nfhs;sf;$bajhf ,Uj;jy;.

• ntspehl;L KjyPl;lhsu;fis ehl;bDs; ftu;e;jpOf;ff;$bajhf ,Uj;jy;.

• fk;gdpfspd; gq;FfSf;F ngWkjpnahd;W cUthFjy;.

• fk;gdpfspd; ed;kjpg;Gk; fPu;j;jpAk; cau;tiljy;.

• fk;gdpfspd; gq;FfSf;F ,uz;lhk; jur; re;ijnahd;W cUthjy;.
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• KjyPl;lhsu;fs; gq;Ffis ntspapLk; fk;gdpfspypUe;J Neubahfg; gq;F

fisf; nfhs;tdT nra;jy; Kjyhe; jur; re;ijahFnkd.

• KjyPl;lhsu;fs; nfhOk;Gg; gq;Fg;guptu;j;jid epiyaj;jpypUe;J gq;Ffisf;

nfhs;tdT nra;jy; ,uz;lhe; jur; re;ijahFnkd.

• fk;gdpnahd;W Kjyhe; jur; re;ijapD}lhfg; gq;Ffis ntspapl;L> gq;Fg;;

guptu;j;jid epiyaj;jpy; gjpT nra;af;$ba ,UKiwfs; fhzg;gLfpd;wd

vd.

• nghJkf;fSf;F  Muk;gg; nghJ toq;fy; %yk; (Initial Public offer)

• fk;gdpnahd;W Kjyhk;  Kiw  gq;Ffis  toq;Ftjd; %yk;

nghJkf;fSf;Fg; gq;Ffspy; gq;fspg;Gr; nra;tjw;fhd miog;gpid

tpLj;J> fk;gdp jdJ gq;Ffis gq;Fr; re;ijapy; gl;baw;gLj;Jjy;

Muk;gg; nghJ toq;fy; %yk; gjpT nra;ag;gly; vdg;gLnkd.

• tpw;gidf;fhd nfhilKidT %yk; (Offer for sale)

• jw;NghJ gq;Ffis toq;fpAs;s fk;gdpnahd;W  nghJkf;fsplk; gq;F

fisg; gq;Fr;re;ijapD}lhf tpw;gid nra;tjw;F Kd;itg;gJ gl;baw;gLj;j

yhFnkd.

• Nkw;Fwpj;j ,UKiwfSf;F Nkyjpfkhf nghJkf;fSf;F gq;Ffis

toq;fhJ> “mwpKfg;gLj;jy;mwpKfg;gLj;jy;mwpKfg;gLj;jy;mwpKfg;gLj;jy;mwpKfg;gLj;jy;” %yk; cupa fk;gdpg; gq;Ffis re;ijapy;

gl;baw;gLj;j KbAnkd. ,J mwpKfg;gLj;jypD}lhf gjpT nra;jyhFk;.

• nfhOk;G gq;Fg;guptu;j;jid epiyaj;jpy; fk;gdpfisg; gl;baw;gLj;jy; ,U

gyiffspd; fPo; ,lk;ngwk; vd.

• gpujhd gyif (Main Board)

• Cf;Ftpj;jy; gyif (Dirisavi Board)

• gpujhd gyifapy; rhjhuz gq;Ffisg;gl;bay;gLj;jg;gLtjw;F epiwT

nra;aNtz;ba jifikfs; rpy fhzg;gLfpd;wd vd.

• fk;gdpapd; $wg;gl;l %yjdk; (Stated Capital) Fiwe;jJ 100 kpy;ypadhf

,Uj;jy;.

• Mff; Fiwe;jJ 3 tUlq;fs; njhlu;r;rpahf tupf;Fk; Kd;duhd ,yhgk;

cioj;jpUj;jy; Ntz;Lk;.

• gjpT nra;ag;gl;l gq;Ffspd; ngWkjpapy; Mff; Fiwe;jJ 25% nghJ

kf;fSf;F toq;fg;gl;bUj;jy; Ntz;Lk;.

• jpuprtp gyifapy; gl;bay;gLj;jg;gLtjw;F epiwT nra;aNtz;ba jifik

fspy; rpy gpd;tUkhW vd.

• fk;gdpapd; $wg;gl;l %yjdk; 35 kpy;ypaDf;F FiwahjpUj;jy;.

• gjpag;gl;l gq;Ffspd; ngWkjpapy; Mff; Fiwe;jJ 10%k; nghJkf;f

Sf;F toq;fg;gl;bUj;jy; Ntz;Lk;.

• gq;Fr; re;ijapy; gl;baw;gLj;JtJ njhlu;ghd epge;jidfis kPWfpd;w

my;yJ gpd;gw;whj fk;gdpfis cs;slf;Ffpd;w  gyif kPwy; gyif

(Default Board) vdg;gLnkd.
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Nju;r;rpkl;lk; 15.8 : gq;Fg;guptu;j;jid epiyaj;jpy;  nfhLf;fy; thq;fy;

nra;ag;gLk;gpizg;gj;jpuq;fisAk; mjd; ed;ikfis

Ak; Njbawpthu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• nfhOk;G gq;Fg;guptu;j;jid epiyaj;jpy; gupkhw;wk; nra;ag;gLk; gpizg;

gj;jpuq;fis tpgupg;ghu;.

• gpizg;gj;jpu KjyPl;bd; mD$yq;fs; njhlu;ghff; fUj;Jf; $Wthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• nfhOk;Gg; gq;Fg;guptu;j;jid epiyaj;jpy; gupkhw;wg;gLk; gpizg;gj;jpuq;fspy;

rpy fPNo fhl;lg;gLfpd;wd vd.

• rhjhuz gq;Ffs; (Ordinary Shares)

• Kd;Dupikg; gq;Ffs; (Preference Shares)

• gq;F Mizg;gj;jpuk; ( Shared Warrants)

• $l;bizf;fg;gl;l njhFjpf;fld; (Corporate Debentures)

• mur fld; gpizg;gj;jpuq;fs; (Goverment Debt Securities)

• rhjhuz gq;Ffs;rhjhuz gq;Ffs;rhjhuz gq;Ffs;rhjhuz gq;Ffs;rhjhuz gq;Ffs;

,e;jg; gq;Ffisf; nfhs;tdT nra;tjd; %yk; KjyPl;lhsu;fs; fk;gdpapd;

cupikahsuhtJld; tUlhe;j nghJr; rigf; $l;lj;jpYk; gq;Fgw;Wtjw;Fk;

re;ju;g;gk; fpilf;fg; ngWfpd;wJ. ,g;gq;fpd; cupikahsu;fSf;F epiyahd

gq;F ,yhg njhiff;F cupj;jhfhJ rhjhuz gq;Ffspy; ,uz;L tiffs;

fhzg;gLfpd;wd.

• thf;FupikAs;s rhjhuz gq;Ffs; (Voting Shares)

• thf;Fupikaw;w rhjhuz gq;Ffs; (Non Voting Shares)

,g;gq;Fupikahsu;fSf;F thf;Fupik mw;wpUe;jhYk; rhjhuz gq;fhsu;

fSf;F cupajhd Vida midj;J rYiffSk; fpilf;fg; ngWk;.

• Kd;Dupikg; gq;Ffs;Kd;Dupikg; gq;Ffs;Kd;Dupikg; gq;Ffs;Kd;Dupikg; gq;Ffs;Kd;Dupikg; gq;Ffs;

Fwpj;j (cWjpahd gq;F) ,yhg njhiff;Fl;gl;lJk; fk;gdpiaf; fiyf;Fk;

NghJk; %yjdj;ij  kPsr;  nrYj;Jk;NghJk;  Kd;Dupik  cupj;jhfpd;w
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gq;F Kd;Dupikg; gq;fhFk;. ,g;gq;Fupikahsu;fSf;F fk;gdpapy; cupik

apy;iy.

• gq;F Mizg;gj;jpuk;gq;F Mizg;gj;jpuk;gq;F Mizg;gj;jpuk;gq;F Mizg;gj;jpuk;gq;F Mizg;gj;jpuk;

vjpu;fhyj;jpy; Fwpj;j tpiyf;F fk;gdpnahd;wpd; gq;fpid nfhs;tdT

nra;fpd;w cupikapid ngw;Wf; nfhLj;J epfo;fhyj;jpy; fk;gdpapdhy;

toq;fg;gLfpd;w Mtznkhd;whf gq;F Mizg;gj;jpuj;ijf; Fwpg;gpl KbAk;.

gq;F Mizg;gj;jpuk; gq;fhf khWk; tiuapy; %yjd ,yhgk; jtpu;;e;j

Vida mD$yq;fisg; ngwKbahJ.

• $l;bizf;fg;gl;l njhFjpf;fld;$l;bizf;fg;gl;l njhFjpf;fld;$l;bizf;fg;gl;l njhFjpf;fld;$l;bizf;fg;gl;l njhFjpf;fld;$l;bizf;fg;gl;l njhFjpf;fld;

fk;gdpnahd;W fld; %yjdj;ij ngw;Wf; nfhs;tjw;F fk;gdpapdhy; ntsp

aplg;gLfpd;w gpizg;gj;jpuk; vd;gJ ,jd; rpwg;ghFk;. gl;bay;gLj;jg;gl;l

fk;gdpfshy; ntspaplg;gLfpd;w gl;bay;gLj;jg;gl;l njhFjpf; fld;fis

gq;Fr; re;ijapy; gupkhw;wpf; nfhs;s KbAk;. njhFjpf;fld; KjyPl;lhsu;fSf;F

Fwpj;j tl;b tPjnkhd;W cupj;JilaJ.

• mur fld; gpizg;gj;jpuq;fs;mur fld; gpizg;gj;jpuq;fs;mur fld; gpizg;gj;jpuq;fs;mur fld; gpizg;gj;jpuq;fs;mur fld; gpizg;gj;jpuq;fs;

murpdhy; ntspaplg;gLfpd;w jpiwNrup cz;bay;fs;> jpiwNrup Kwpfs;

vd;gd ,jd; fPo; cs;slf;fg;gLfpd;wd. el;l mr;rk; kpfTk; Fiwthd

KjyPlhf ,it fUjg;gLfpd;wd.

• gq;Fg;guptu;j;jid epiyaj;jpy; gupkhw;wg;gLk; gpizg;gj;jpuq;fspy; KjypL

tjd; %yk; fpilf;fg; ngWfpd;w  mD$yq;fis  gpd;tUkhW fhl;lyhk;

vd.

• gq;F yhgq;fs; (Dividends)

• tl;b (Interest)

• xJf;fq;fis %yjdkhf;fy; /  cgfhug; gq;F toq;fy;

(Issue of Bonus Shares)

• cupj;J toq;fy; (Rights Issue)

• %yjd ,yhgk; (Capital Gains)

• gq;Fg;gpsT (Splitting)

• gq;Fyhgk;gq;Fyhgk;gq;Fyhgk;gq;Fyhgk;gq;Fyhgk;

fk;gdpnahd;W mjd; tzpff; fUkq;fis elhj;JtjpD}lhf <l;Lfpd;w

Njwpa ,yhgj;jpy; fk;gdpapd; gq;Fjhuu;fSf;Fk; gfpu;e;jspf;fg;gLfpd;w msT

gq;FyhgkhFk;. gq;Fyhgk; epjp uPjpahf my;yJ gq;F uPjpahf ntspaplg;

gLk;. rhjhuz gq;FfSf;Fk; Kd;Dupik gq;FfSf;Fk; gq;Fyhgk; cupj;

JilajhFk;.
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• tl;btl;btl;btl;btl;b

fk;gdpj; njhFjpf; fld;fSf;Fk; mur gpiz KwpfSf;FNk tl;b cupj;Jila

jhFk;. mur gpizg;gj;jpuq;fs; murpdhy; gy;NtWgl;l tl;b tpfpjq;fspd;

fPo; toq;fg;gLfpd;wd.

• xJf;fq;fis %yjdkhf;fy; xJf;fq;fis %yjdkhf;fy; xJf;fq;fis %yjdkhf;fy; xJf;fq;fis %yjdkhf;fy; xJf;fq;fis %yjdkhf;fy; /  cgfhug; gq;Ftoq;fy;cgfhug; gq;Ftoq;fy;cgfhug; gq;Ftoq;fy;cgfhug; gq;Ftoq;fy;cgfhug; gq;Ftoq;fy;

,q;F fk;gdpaplk; fhzg;gLfpd;w xJf;fq;fs; gq;F %yjdkhf khw;wg;gL

fpd;wd. ,jd;NghJ jw;NghJs;s rhjhuz gq;fhsu;fSf;F xU Fwpg;gpl;l

tpfpjj;jpw;Nfw;g Gjpa gq;Ffs; toq;fg;gLk;. xJf;fq;fs; %yjdkhf;fg;gLk;

NghJ fk;gdpapd; $wg;gl;l %yjdj;jpy; mjpfupg;G Vw;gLk;.

• cupj;J toq;fy;cupj;J toq;fy;cupj;J toq;fy;cupj;J toq;fy;cupj;J toq;fy;

fk;gdpnahd;W Nkyjpf %yjdj; Njitf;Fg; Gjpa gq;Ffis toq;Fk;NghJ

fk;gdpapy; jw;NghJs;s rhjhuz gq;Fjhuu;fSf;F xU Fwpg;gpl;l tpfpjj;jpw;

Nfw;g gq;Ffisg; ngw;Wf; nfhLg;gJ ,q;F ,lk;ngWk;. cupj;J toq;fy;

%yk; fpilf;fpd;w gq;FfSf;F gq;Fjhuu; fk;gdpf;F gzk; nrYj;Jjy;

Ntz;Lk;.

• %yjd ,yhgk;%yjd ,yhgk;%yjd ,yhgk;%yjd ,yhgk;%yjd ,yhgk;

gq;nfhd;wpd; tpw;gid tpiy mjd; nfhs;tpiyia tpl mjpfupf;Fkhapd;

gq;Ffspy; Kjypl;l xUtu; mjd; %yk; ngWtJ %yjd ,yhgkhFk;.

• gq;Fg;gpsTgq;Fg;gpsTgq;Fg;gpsTgq;Fg;gpsTgq;Fg;gpsT

fk;gdpnahd;W toq;fpAs;s gq;fpd; ngWkjpapidj; jPu;khdpf;fg;gl;l tpfpjj;jpy;

kPsTk; tpepNahfpj;jy; %yk; KjyPl;lhsu;fSf;F mD$yq;fisg; ngw;Wf;

nfhLj;jy; ,q;F ,lk; ngWfpd;wJ. ,q;F $wg;gl;l %yjdj;jpy; mjpfupg;G

Vw;glhJ. toq;fg;gl;l gq;Ffspd; msT khj;jpuk; mjpfupf;Fk;.

• Nkw;fhl;ba mD$yq;fSf;F Nkyjpfkhf gpd;tUk; mD$yq;fSk; gpidg;

gj;jpu KjyPLfspdhy; KjyPl;lhsnuhUtUf;F fpilf;fg; ngWfpd;wd vd.

• fk;gdpnahd;wpd; rhjhuz gq;FjhuUf;F ,af;Feuhf epakdk; ngwKbt

Jld; thf;fspf;Fk; mjpfhuKk; fpilf;fg; ngwy;.

• gpizg;gj;jpuq;fis  cj;juthj  gpizfshfg; gad;gLj;j KbAkh

apUj;jy;.

• mur gpizg;gj;jpuq;fspy; Nkw;nfhs;sg;gLfpd;w KjyPLfspy; el;l mr;rk;

kpff; FiwthfapUg;gjdhy; cau; jputj;jd;ik fhzg;gly;.

• %yjd ,yhgq;fSf;F tup tpLjiy fhzg;gly;.
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Nju;r;rpkl;lk; 15.9 : nfhOk;Gg; gq;Ffs; guptu;j;jid epiyaj;Jld; njhlu;

Gila epWtdq;fisj; Njbawpe;J mtw;wpd; njhopw;

ghLfisj; Njbawpthu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• nfhOk;Gg; gq;Ffs; guptu;j;jid epiyaj;ij mwpKfg;gLj;jp mjd; mikg;G

Kiwia tpgupg;ghu;.

• kj;jpa itg;gf Kiwikapd; njhopw;ghLfis tpgupg;ghu;.

• jufu;fspd; njhopw;ghLfisj; Njbawpthu;.

• ,yq;ifg; gpizfs; gupkhw;W Mizf;FOit mwpKfg;gLj;jp mjd; njhopw;

ghLfis tpgupg;ghu;.

• nfhOk;Gg; gq;F guptu;;j;jid epiyaj;jpy; gpizg;gj;jpuq;fs; gupkhw;wg;

gLk; Kiwfis tpgupg;ghu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• nfhOk;Gg; gq;Fg;guptu;j;jid epiyaj;jpd; cWg;Gupik gq;Fj; juFf; fk;gdp

fSf;Nf cupj;JilaJ vd.

• nfhOk;Gg; gq;Fg;guptu;j;jid epiyak; xd;gJ Ngu;fisf; nfhz;l gzpg;ghsu;

FOtpdhy; epu;tfpf;fg;gLfpd;wJ vd.

• juFf; fk;gdpfsJ gpujpepjpfis cs;slf;fpa gzpg;ghsu;fs; Ie;J

Ngu;fs;.

• ,yq;if murpd; epjp mikr;rupdhy; ngauplg;gl;l gzpg;ghsu;fs; ehd;F

Ngu;fs;.

• nfhOk;Gg; gq;Fg; guptu;j;jid epiyaj;Jld; njhlu;Gila gpuptpdu;fis

gpd;tUk; gha;r;ry; Nfhl;L tiugpd; %yk; fhl;lyhk; vd.
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• nfhOk;G gq;Fg; guptu;j;jid epiyaj;jpd; gq;Ff; nfhLf;fy; thq;fy;fisj;

jPu;g;gJk; nfhLf;fy; thq;fy;fis KbTWj;jy; Nghd;w eltbf;iffis

Nkw;nfhs;tJ kj;jpa itg;gf KiwahFnkd.

• gpizahy; tiuaWf;fg;gl;l ,f;fk;gdpapd; KOikahf cupik nfhOk;Gg;

gq;Fg;guptu;j;jid epiyaj;jpidNa rhu;e;jjhFk; vd.

• kj;jpa itg;gf Kiwapd; njhopw;ghLfisAk; nraw;ghLfisAk; fye;Jiu

ahlTk;.

• gpizg; gj;jpuq;fs; nfhs;tdT> tpw;gidfspd;NghJ ,ilj;jufu;fshf gq;Fj;

juF epWtdq;fs; eltbf;iffs; Nkw;nfhs;fpd;wd vd.

• gq;Fj;juF epWtdj;jpd; %yk; epiwNtw;wg;gLk; Nritfs; rpytw;iwg;

gpd;tUkhW fhl;lKbAk; vd.

• KjyPl;lhsu;fs; rhu;ghf kj;jpa itg;gf Kiwikapy; fzf;Ffis

Muk;gpj;jy;.

• KjyPl;lhsu;fspd;  nfhs;tdT>  tpw;gidf;  fl;lisfisg; nghWg;Ngw;W

mtw;iw eilKiwg;gLj;Jjy;.

• KjyPl;lhsu;fSf;F MNyhridfis toq;fy;.

• nfhOk;G gq;Fg;guptu;j;jid epiyaj;jpd; eltbf;iffis Nkw;ghu;it

nra;jy;> xOq;fikj;jy; vd;gtw;iw Nkw;nfhs;tjw;fhf ghuhSkd;wr;

rl;lj;jpdbg;gilapy; jhgpf;fg; gl;l xU epWtdNk ,yq;ifr; nryhtzp

gpizfs; gupkhw;W Mizr;FOthFk; vd.

• ,yq;ifr; nryhtzp Mizf; FOr;rigapd; Nehf;fq;fisAk; fUkq;

fisAk; njspTgLj;jTk;.

,yq;ifg; gpizfs;,yq;ifg; gpizfs;,yq;ifg; gpizfs;,yq;ifg; gpizfs;,yq;ifg; gpizfs;

gupkhw;W Mizf;FOgupkhw;W Mizf;FOgupkhw;W Mizf;FOgupkhw;W Mizf;FOgupkhw;W Mizf;FO
epjp mikr;Repjp mikr;Repjp mikr;Repjp mikr;Repjp mikr;R

juF Kftu;juF Kftu;juF Kftu;juF Kftu;juF Kftu;

epiyaq;fs;epiyaq;fs;epiyaq;fs;epiyaq;fs;epiyaq;fs;

KjyPl;lhsu;fs;KjyPl;lhsu;fs;KjyPl;lhsu;fs;KjyPl;lhsu;fs;KjyPl;lhsu;fs;

nghWg;ghfTs;snghWg;ghfTs;snghWg;ghfTs;snghWg;ghfTs;snghWg;ghfTs;s

tq;fptq;fptq;fptq;fptq;fp

tiuaWf;fg;gl;l gpizfs;tiuaWf;fg;gl;l gpizfs;tiuaWf;fg;gl;l gpizfs;tiuaWf;fg;gl;l gpizfs;tiuaWf;fg;gl;l gpizfs;

guptu;j ;jid (gpizahy;guptu;j ;jid (gpizahy;guptu;j ;jid (gpizahy;guptu;j ;jid (gpizahy;guptu;j ;jid (gpizahy;

tiuaWf;fg;gl;l) fk;gdptiuaWf;fg;gl;l) fk;gdptiuaWf;fg;gl;l) fk;gdptiuaWf;fg;gl;l) fk;gdptiuaWf;fg;gl;l) fk;gdp

kj;jpa itg;gf Kiwikkj;jpa itg;gf Kiwikkj;jpa itg;gf Kiwikkj;jpa itg;gf Kiwikkj;jpa itg;gf Kiwik

(jdpahu;) fk;gdp(jdpahu;) fk;gdp(jdpahu;) fk;gdp(jdpahu;) fk;gdp(jdpahu;) fk;gdp

gl;bay;gLj;jg;gl;lgl;bay;gLj;jg;gl;lgl;bay;gLj;jg;gl;lgl;bay;gLj;jg;gl;lgl;bay;gLj;jg;gl;l

fk;gdpfs;fk;gdpfs;fk;gdpfs;fk;gdpfs;fk;gdpfs;

nfhOk;G gq;Fg;nfhOk;G gq;Fg;nfhOk;G gq;Fg;nfhOk;G gq;Fg;nfhOk;G gq;Fg;

guptu;j;jid epiyak;guptu;j;jid epiyak;guptu;j;jid epiyak;guptu;j;jid epiyak;guptu;j;jid epiyak;
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• nghWg;gf tq;fpnghWg;gf tq;fpnghWg;gf tq;fpnghWg;gf tq;fpnghWg;gf tq;fp

• “rpahuh” fzf;fpD}lhf [Share Investment External Rupee Account (SIERA)]

ntspehl;bdu;fs; gq;Ff;  nfhLf;fy;  thq;fy;fYld; njhlu;GgLfpd;wdu;.

,f;fzf;fpid nghWg;gf tq;fpNa NgZfpd;wJ.

• nfhOk;Gg; gq;Fg; guptu;j;jidapy; gpizg;gj;jpuq;fs; ,U Kiwfspy;

nfhLf;fy; thq;fy;fs; nra;ag;gLfpd;wd.

• jd;dpaf;f tpahghu Kiwik

(ATS -  The  Automated  Trading  System)

• fld; gpizg;gj;jpu tpahghu Kiwik

(DEX - The Debt Securities Trading System)

••••• jd;dpaf;f tpahghu Kiwikjd;dpaf;f tpahghu Kiwikjd;dpaf;f tpahghu Kiwikjd;dpaf;f tpahghu Kiwikjd;dpaf;f tpahghu Kiwik

• jd;dpaf;f tpahghu Kiw vd;gJ>  ,izaj;jsj;jpD}lhff;  fzpdp

kag;gLj;jg;gl;l  gq;F  tpw;gid nfhLf;fy; thq;fy;fs; ,lk;ngWk;

,yj;jpudpay; Kiwnahd;whFk;.  nfhLf;fy; thq;fy;fs; ,lk;ngWk;

Neuj;jpNyNa ,lk;ngWk;.  tOtw;wJk;  tpidj;jpwDk;  Neu;ikAk;

nfhz;l ,k;Kiw rhjhuz gq;Ffspy; ,uz;lhk; jug; gq;Fr; re;ijf;

nfhLf;fy; thq;fy;fSf;fhfr; nraw;gLj;jg;gLk;.

• jd;dpaf;f tpahghu Kiwapd; %yk; fpilf;fg; ngWfpd;w fUkq;fSk;

ngw;Wf; nfhLf;fpd;w jfty;fSk; gpd;tUkhW vd.

• nfhLf;fy; thq;fy;fspy; jPu;tf eltbf;iffs; kpf Ntfkhf eilngW

fpd;wd.

• Neuj;jpw;F Kd;Dupikaspj;J tpiyf;Nfw;g  fl;lisfis  ,zq;fr;

nra;jy;.

• tpw;gidahFk; gq;Ffspd; msTk; tpiyAk; njhlu;ghd jfty;fis

toq;fy;.

• tpiyr;Rl;bia ,izaj;jsj;jpD}lhf Kd;itj;jy;.

• fk;gdpfsJ ntspaPLfs;

• cld;gl;l fl;lisfs; njhlu;ghd tpguq;fs;

• thbf;ifahsu; njhlu;ghd tpguq;fs;

• fld; gpizg;gj;jpu tpahghu Kiw (DEX)

• $l;bizf;fg;gl;l fk;gdpfsJk; murpd; fld; gpizg; gj;jpu tpw;gidf;fhfTk;

cUthf;fg;gl;l jd;dpaf;f Kiwnahd;whFk; vd.
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• nfhOk;Gg; gq;Fg; guptu;j;jid epiyaj;jpy; gl;baw;gLj;jg;gl;l fk;gdpfspd;

midj;Jj; njhFjpf;fld; nfhLf;fy; thq;fy;fspYk; mur jpiwNrup cz;bay;

fspYk; jpiwNrup KwpfspYk; ,uz;lhk; juf; nfhLf;fy; thq;fy;fSf;F

DEX  %yk; trjpfs; nra;J nfhLf;fg;gLk;.

• fld; gpizg; gj;jpu tpahghu Kiwapd; fPo; gpd;tUk; Nritfs; toq;fg;

gLfpd;wd.

• xg;gilj;jYf;F vjpuhf nfhLg;gdTfisj; jPu;j;jy;.

• ,izaj;jsj;jpD}lhf cupa Ntisapy; jputj;jd;ik Kfhikj;Jtk;

• kPs;nfhs;tdT> kPs;tpw;gid  Nghd;w nfhLf;fy; thq;fy;fSf;F trjpfs;

mspj;jy;.

• ,izaj;  jsj;jpD}lhf  re;ijj;  jfty;fisAk;  rpwe;j Nkyjpf

tpahghu nfhLf;fy; thq;fy;fs; njhlu;ghd jfty;fisAk; toq;fy;.

• mur gpizg;gj;jpuq;fs; Kjpu;tile;jjd; gpd;du; jpul;bf; nfhs;sy;.



128

Nju;r;rpkl;lk; 15.10 : gpizfs; re;ijapd; nraw;ghLfis kjpg;gPl;bw;F

cl;gLj;Jthu;.

ghlNtisfspd;
vz;zpf;if   : 04

fw;wy; NgWfs;:

• gq;Fr;re;ijapd; nraw;ghLfis msg;gjw;Fg; gad;gLj;jg;gLfpd;w tpiyr;Rl;b

fisj; njspTgLj;Jthu;.

• gq;Fr; re;ijr; Rl;bfspd; Kf;fpaj;Jtj;ij kjpg;ghu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• nfhOk;G gq;Fg; guptu;j;jid epiyaj;jpd; nraw;ghl;Lj; jpwid kjpg;gpLtjw;

fhfr; re;ijr; Rl;bfs; gad;gLj;jg;gLfpd;wnjd.

• ,e;j tpiyr;Rl;bfspy; gpd;tUtd Kf;fpakhdit vd.

• midj;Jg; gq;F tpiyr;Rl;b (ASPI) (All Share Price Index)

• kpyq;fh tpiyr; Rl;b (MPI) (Milanka Price Index)

• nkhj;j jpUk;gy; tpiyr;Rl;b (TRI) (Total Return Index)

• nfhOk;G gq;Fr; re;ijapy; gl;bayplg;gl;l midj;Jf; fk;gdpfspdJk; rhjhuz

gq;Ffspd; tpiykl;lj;jpy; Vw;gLfpd;w khw;wq;fisf; fhl;Lfpd;w Rl;b

midj;Jg; gq;F tpiyr;Rl;b vdf; $wg;gLk;.

• ,e;j tpiyr;Rl;bapidf; fzpg;gpLk;NghJ 1985k; Mz;L mbg;gil Mz;lhfg;

gad;gLj;jg;gLfpd;wJ vd.

• midj;J gq;F tpiyr;Rl;bapidg; gpd;tUkhW fzpg;gpl KbAk;.

     × 100

midj;Jg; gq;F tpiyr;Rl;b =
    mbg;gil Mz;by; rhjhuz gq;Ffspd;

    nkhj;jg; ngWkhdk; (1985y;)

• gq;Fr;re;ijapy; gl;bayplg;gl;l fk;gdpfspypUe;J ghupa jputj;jd;ikf;Nfw;g

njupT nra;ag;gl;l 25 fk;gdpfspd; tpiykl;lj;jpy; Vw;gLfpd;w khw;wq;fisf;

fhl;Lfpd;w Rl;b kpyq;f tpiyr;Rl;b vd;W miof;fg;gLk;.

elg;ghz;L rhjhuz gq;Ffspd;
nkhj;jg; ngWkhdk;



129

• kpyq;f tpiyr;Rl;bapd; mbg;gilj; jpfjp 1998 brk;gu; 31k; jpfjpahf ,Ug;gJld;

mbg;gilr; Rl;bapd; ngWkjp 1000 Kk; MFk;.

• kpyq;f tpiyr;Rl;b gpd;tUkhW fzpg;gplg;gLfpd;wJ.

     x 1000

• nkhj;j tUkhd tpiyr;Rl;b 2004k; Mz;bypUe;J mwpKfg;gLj;jg;gl;lnjdTk;>

,e;jr; Rl;bapd; %yk; gq;F tpiy khw;wq;fs;> ,yhg tUkhdq;fs; vd;w

,uz;L fhuzpfSk; fhl;lg;gLfpd;wd.

• midj;J tpiyr;Rl;b> nkhj;j tUkhdk; vd;w mbg;gilapy; fzpg;gplg;

gLfpd;wNghJ midj;Jg; gq;F nkhj;j tUkhdr; Rl;b (ASTRI)  vd

miof;fg;gLk;.

• kpyq;f tpiyr;Rl;b> nkhj;j tUkhdk; vd;w mbg;gilapy; fzpg;gplg;gLk;NghJ

kpyq;f nkhj;j tUkhdr; Rl;bnad miof;fg;gLk;.

• gq;Fr; re;ijr; Rl;bfspd; Kf;fpaj;Jtj;ij gpd;tUkhW fhl;lKbAk;.

• nghUshjhur; nraw;ghL njhlu;ghf VNjDk; tpsf;fnkhd;iwg; ngwf;

$bajhftpUj;jy;.

• nghUshjhuj;jpy; fk;gdpfspd; nraw;ghL njhlu;ghf VNjDk; tpsf;f

nkhd;wpidg; ngwf;$bajhf ,Uj;jy;.

• Vida ehLfspYs;s gq;Fr; re;ijfspd; epiyikfNshL xg;gplf;$ba

jhf ,Uj;jy;.

• KjyPl;Lj; jPu;khdq;fis vLf;Fk;NghJ cjtpahf gad;gLj;j Kbjy;.

kpyq;f

tpiyr;Rl;nlz;
               =

njupT nra;ag;gl;l 25 fk;gdpfspd; elg;ghz;L

rhjhuz gq;Ffspd; nkhj;jg; ngWkhdk;

rhjhuz gq;Ffspd; nkhj;jg; ngWkhdk; (1998)



130

Nju;r;rp 16.0 : tzpf Nehf;fq;fis gaDWk; tifapy; epiwNtw;wpf;

nfhs;tjw;F kdpj tsq;fis tpidj;jpwdhfg; gad;

gLj;Jk; Kiwapid EZfpaha;thu;.

Nju;r;rpkl;lk; 16.1 : kdpj ts Kfhikj;Jtj;jpd; Kf;fpaj;Jtj;ijj; Njb

awpthu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• kdpj ts Kfhikj;Jtk; vd;gjid mwpe;J nfhs;thu;.

• Vida tsq;fSf;F ,izthf kdpj tsj;jpy; fhzg;gLfpd;w rpwg;Gj;

jd;ikapidg; gl;baw;gLj;Jthu;.

• kdpj ts Kfhikj;Jtj;jpd; Nehf;fj;jpidj; njspTgLj;Jthu;.

• kdpj ts Kfhikj;Jtj;jpd; Kf;fpaj;Jtj;ijr; Rl;bf; fhl;Lthu;.

• kdpj ts Kfhikj;Jtj;jpd; fUkq;fisg; gl;baw;gLj;Jthu;.

• njupT nra;j epWtdnkhd;wpd; kdpj ts Kfhikj;Jtj;jpd; Nehf;fj;jpid

epiwNtw;wpf; nfhs;tjw;F vLf;f Ntz;ba eltbf;iffis Kd;nkhopthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• mikg;nghd;wpd; Nehf;fj;jpid  mile;J nfhs;tjw;F Copau; jpUg;jpapidAk;

tpUj;jpapidAk; toq;ff;$ba Kiwapy; epWtdj;jpd; kdpj ts

Kfhikj;Jtj;jpid tpidjpwdhfTk; tpisjpwdhfTk; gad;gLj;JtJ

njhlu;ghd nraw;ghl;Lj; njhFjp kdpjts Kfhikj;Jtk; vdf; $wg;gLk;.

• Vida tsq;fSld; xg;gpLk;NghJ kdpj tskhdJ capNuhl;lKs;sJ>

vjpu; tpistpidf; fhl;lf;$baJ> Vida midj;J tsq;fisf;

fl;Lg;gLj;jf;$baJ> gapw;Wtpf;f KbAkhdJ> FOthf fUkkhw;wf; $bajhd

gy;NtWgl;l rpwg;Gf;fisf; nfhz;L fhzg;gLfpd;wd.

• mikg;gpd; ntw;wpf;fhf cr;r gq;fspg;gpid toq;Ffpd;w> nghUj;jkhd>

jpUg;jpfukhd Copag;gil Nridnahd;iw cUthf;fpf; nfhs;tJ kw;Wk;

njhlu;e;J itj;jpUg;gJ vd;git kdpj ts Kfhikj;Jtj;jpd; nghJ

Nehf;fkhFk;.



131

• kdpj ts Kfhikj;Jtj;jpd; rpwg;G Nehf;fq;fspy; rpy fPNo fhl;lg;gLfpd;wd.

• Copau; tpidjpwid mgptpUj;jp nra;jy;.

• Copau; fpuaj;jpid fl;Lg;gLj;jy;.

• Copau; mgptpUj;jpapid Vw;gLj;jy;.

• Copau; njhlu;ghd rl;luPjpahd epge;jidfis epiwT nra;jy;.

• Copau; eyd;Gupr;Nrit.

• njhopYf;F cupa Neuj;jpw;F Copau;fisr; Nru;j;Jf;nfhs;sy;.

• Copau; Cf;Ftpg;gpid cUthf;fy;.

• Copau;fis epWtdj;jpy; itj;jpUj;jy;.

• kdpj ts Kfhikj;Jtj;jpd; ntw;wpapd; mbg;gilapNy cw;gj;jp> epjp>

tpepNahfk; Nghd;w Vida Kfhikj;Jtg; gpupTfspd; ntw;wpfSk; jq;fpAs;sd.

• kdpj ts Kfhikj;Jtj;jpd; fUkq;fs; fPNo fhl;lg;gLfpd;wd.

• njhopy; cUthf;fk; (Job Design)

• Ntiyg; gFg;gha;T (Job analysis)

• kdpjtsj; jpl;lkply; (Human Resource planning)

• Ml;Nru;g;G (Recruitment)

• njupT (Selection)

• ,izj;Jf; nfhs;Sjy; (Appintment)

• mwpKfg;gLj;jy; (Induction)

• gapw;rpAk;> mgptpUj;jpAk; (Training & Development)

• Copau;fs; mirTfs; (Employee Movements)

• nray; jpwd; kjpg;gPL (Performance Appraisal)

• nfhLg;gdT Kfhikj;Jtk; (Payments management)

• Copau; eyd;Gupr;Nrit (Employee welfare)

• Copau; njhlu;G (Labour relations)
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Nju;r;rpkl;lk; 16.2 : kdpj ts Kfhikj;Jtj;jpd; njhopw;ghnlhd;whf

njhopy; cUthf;fj;jpdJk; gFg;gha;tpdJk; Njitia

kjpg;ghu;.

ghlNtisfspd;
vz;zpf;if : 04

fw;wy; NgWfs;:

• njhopy; cUthf;fj;jpid mwpKfg;gLj;Jthu;.

• Ntiyg; gFg;gha;tpid tpgupj;Jf; fhl;Lthu;.

• Ntiy tpguzj;jpYk; Ntiy Fwpj;Jiuj;jypy; cs;slq;Fk; jfty;fisg;

gl;bay;gLj;Jthu;.

• njupT nra;j Ntiynahd;Wf;fhd tpguq;fisAk; Ntiy Fwpj;Jiuj;jiyAk;

jahupg;ghu;.

fw;wy;-fw;gpj;jy; nranyhOq;Ffs;:

gpuNtrk;:

• ghlrhiy vDk; mikg;gpy; epiwNtw;Wtjw;F vjpu;ghu;f;fg;gLk; Nehf;fk;

njhlu;ghf khztu;fsplk; Nfl;lwpaTk;.

• ,e;Nehf;fj;ij epiwNtw;Wtjw;fhf eltbf;iffis Nkw;nfhs;Sk; jdp

egu;fsJ gjtpfs; njhlu;ghff; Nfl;lwpe;J fye;Jiuahlnyhd;iw Nkw;

nfhs;Sq;fs;.

• mjpgu;> gpujp mjpgu;> Mrpupau;> Kfhikj;Jt cjtpahsu;> gupNrhjid

$l cjtpahsu;> ghlrhiyr; rpw;W}opau;fs; Nghd;w gjtpfs; ghlrhiy

apy; fhzg;gLk; njhopy;fshFk; vd.

• mj;njhopYf;fhd fUkq;fisAk;>  mj;njhopiy  Nkw;nfhs;gtuplk;

,Uf;fNtz;ba gz;Gfis ntt;Ntwhfg; gFg;gha;T nra;jy; Ntz;Lk;

vd.

• khztu;fisg; nghUj;jkhd tifapy; FOf;fshf tifg;gLj;jp  gpd;tUk;

fw;wYf;fhf Kd;nkhopag;gLk; MNyhridfis toq;fp nraw;ghl;by;

<LgLj;jTk;.
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fw;wYf;fhf Kd;nkhopag;gLk; MNyhridfs;:

• gpd;tUk; tzpf epWtdq;fspy; cq;fsJ FOtpw;Ff; fpilf;Fk; tzpf

epWtdk; kPJ ftdQ; nrYj;jTk;.

• jdpahu; kUj;Jtkidnahd;W

• jdpahu; ghlrhiynahd;W

• Mil ijf;Fk; tzpfnkhd;W

• cq;fs; FOtpw;Ff; fpilj;j tzpfj;ij ePq;fs; Muk;gpg;gjw;F vjpu;ghu;f;fpd;

wPu;fs; vdf; fUJq;fs;.

• mt;tzpfj;jpdhy; epiwNtw;wpf; nfhs;tjw;F vjpu;ghu;f;fpd;w fUkq;fisg;

gl;bay;gLj;Jq;fs;.

• ePq;fs; gl;baw;gLj;jpa fUkq;fSf;Fg; nghUj;jkhd gjtpfisg; ngaupLq;fs;.

• mg;gjtpf;Fupa ngau;fspy; njupT nra;ag;gl;l xU gjtpf;Fupa> ngaUf;fhd

• gjtpapd; flikfSk; fUkq;fSk;

• tif $wNtz;ba gpujhd cj;jpNahfj;ju;

• rk;gsj;jpl;lk;

• Ntiy nra;aNtz;ba Neuk;

• gad;gLj;Jfpd;w mwpTWj;jy;fs;

• Jiz Copau;fs; njhlu;ghd  tpguq;fis Kd;itf;fr; nra;aTk;.

• mg;gjtp njhlu;ghf ,izj;Jf; nfhs;tjw;F vjpu;ghu;f;fg;gLk; jdpeguplk;

fhzg;gl Ntz;ba jifikfisg; gl;bay;gLj;jTk;.

• cq;fsJ Njbawpjy;fis Mf;fg+u;tkhdjhf KO tFg;gpYk; Kd;itg;gjw;F

Maj;jkhfTk;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• ahNjDk; Fwpj;j Nehf;fj;jpid epiwNtw;Wk; nghUl;L epWtd njhopy;

mynfhd;W vDk; tifapy; Nkw;nfhs;s Ntz;ba fUkq;fs;> flikfs;>

nghWg;Gf;fs; vd;gdtw;iwj; jahupj;jiy njhopy; cUthf;fk; vdg;gLk;

vd.
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• Ntiynahd;wpd; gz;Gfs;> Fwpj;j elj;ijfs; vd;gd njhlu;ghfTk; mt;

Ntiyia ntw;wpfukhd Kiwapy; epiwNtw;wpf; nfhs;tjw;Fj; Njitahd

Copau;fsplk; fhzg;gl Ntz;ba gz;Gfs; / jifikfs; njhlu;ghfTk;

Nkw;nfhs;sg;gLk; Kiwahd guprPyidNa njhopy; gFg;gha;T vdf; $wg;gLk;.

• Ntiyg; gFg;gha;tpd; %yk; ngw;Wf; nfhs;Sk; jfty;fshdit Ntiy

tptuzq;fisAk; Ntiy Fwpj;Jiuj;jiyAk; jahupg;gjw;Fj; Jizahfg;

gad;gLj;jg;gLk;.

• ahNjDk; Ntiynahd;wpw;Fupa gzpfs; (Task) flikfs; (Duties) nghWg;Gf;fs;

(Responsibilities),  Ntiy epge;jidfs; (Working Conditions) vd;gtw;iw tpgupf;Fk;

$w;W Ntiy tptuzkhFk;.

• Ntiynahd;iw epiwNtw;Wtjw;F Ntiyiag; nghWg;Ngw;gtuplk; fhzg;

glNtz;ba jifikfis cs;slf;fpa Mtzk; Ntiy Fwpj;Jiuj;jy;

MFk;.
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Nju;r;rpkl;lk; 16.3 : mikg;nghd;wpd; epiyj;j jd;ikf;Fj; (tho;jd;ik)

Njitahd kdpj ts jpl;lkpliyj; jahupg;ghu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• kdpj tsj; jpl;lkpliy mwpe;J nfhs;thu;.

• kdpj tsj; jpl;lkplypd; gbKiwfis xOq;FgLj;Jthu;.

• kdpj tsj; jpl;lkplypd; Kf;fpaj;Jtj;jpidr; Rl;bf; fhl;Lthu;.

• kdpj tsj; jpl;;lkplypy; ftdQ; nrYj;jNtz;ba tplaq;fis Ma;T nra;thu;.

• epWtdnkhd;wpd; kdpj tsj; jpl;lkply; njhlu;ghf vLj;Js;s eilKiwfisj;

Njbg; ghu;g;ghu;.

fw;wy;-fw;gpj;jy; nranyhOq;Ffs;:

gpuNtrk;:

• fle;j fhyj;jpy; Mrpupau; FOtpy; Vw;gl;l khw;wq;fs; njhlu;ghf khztu;

fsplk; Nfl;fTk;.

• gpd;tUk; tplaq;fis ntspg;gLj;jp fye;Jiuahlnyhd;iw elhj;jTk;.

• Xa;TngWjy;> gjtpAau;T fpilj;jy;> ,lkhw;wk;  vd;git fhuzkhf

FOtpYs;s Mrpupau;fs; Fiwtilfpd;wdnud.

• mNjNghd;W  khztu;fspd;  vz;zpf;ifAk; mjpfupj;J  tFg;Gf;fspd;

vz;zpf;ifAk; mjpfupf;Fk;NghJ Mrpupau;fs; $Ljyhfj; Njitg;gLthu;

fnsd.

• ,jdhy; vjpu;fhy Mrpupau; Njitapidg; g+uzg;gLj;Jtjw;F mjpgu;

jpl;lkplYld; $ba Ntiyj;jpl;lnkhd;wpidj; jahupj;jy; Ntz;Lnkd.

• ,jd;gb ve;jnthU mikg;Gf;Fk; kdpj ts jpl;lkply; NjitahdJ

vd.

• khztu;fisg; nghUj;jkhd Kiwapy; FOf;fshfg; gpupj;J fPOs;sthW

fw;wYf;F Kd;nkhopag;gLk; MNyhridfisg; ngw;Wf; nfhLj;J nraw;ghl;by;

<LgLj;jTk;.



136

fw;wYf;fhf Kd;nkhopag;gLk; MNyhridfs;:

• epWtdq;fs; ,uz;bd; cw;gj;jpj;JiwAld; njhlu;Ggl;l ,U epfo;Tfs;

fPNo fhl;lg;gl;Ls;sd. mtw;wpy; cq;fs; FOtpw;F fpilf;Fk; re;ju;g;gk;

njhlu;ghff; ftdQ; nrYj;jTk;.

epfo;T ,yf;fk; - 1epfo;T ,yf;fk; - 1epfo;T ,yf;fk; - 1epfo;T ,yf;fk; - 1epfo;T ,yf;fk; - 1

rPfpupa Milf; fk;gdprPfpupa Milf; fk;gdprPfpupa Milf; fk;gdprPfpupa Milf; fk;gdprPfpupa Milf; fk;gdp

rPfpupa Milf; fk;gdpapy; X, Y vd;w ngaupy; ,U Jiwfs; fhzg;gLfpd;wd.

mtw;wpy; tUlhe;jk; KiwNa cw;gj;jp 10>000> 12>000 cw;gj;jp myFfis

cw;gj;jp nra;tJ fk;gdpapd; vjpu;ghu;g;ghFk;. jw;NghJ Jiw X ,y; 40 Copau;fSk;>

Jiw Y  ,y; 30 Copau;fSk; Ntiy nra;fpd;wdu;.  X, Y  Mfpa ,U Jiw

fspYKs;s Copau; xUtu; KiwNa 200> 300 myFfis cw;gj;jp nra;fpd;wdu;.

epWtdj;jpd; Kfhikapdhy; Jiw X  ,Ys;s xU Copad; gjtp tpyf;fg;gl;lhd;.

mNjNghd;W Jiw X ,Ys;s Copau;fspy; ,Utu; vjpu;tUk; tUlj;jpy; ntspehl;L

Gyikg;guprpy;fis ngw cs;sdu;.  Copau;fspy;  50% j;jpdiu ntspapypUe;J

,izj;Jf; nfhs;tNj epWtdj;jpd; nfhs;ifahFk;.

epfo;T ,yf;fk; - 2epfo;T ,yf;fk; - 2epfo;T ,yf;fk; - 2epfo;T ,yf;fk; - 2epfo;T ,yf;fk; - 2

tiuaWf;fg;gl;l muypa fk;gdptiuaWf;fg;gl;l muypa fk;gdptiuaWf;fg;gl;l muypa fk;gdptiuaWf;fg;gl;l muypa fk;gdptiuaWf;fg;gl;l muypa fk;gdp

tiuaWf;fg;gl;l muypa fk;gdp A, B  vDk; ,U cw;gj;jpj; Jiwfisf; nfhz;Ls;s

Jld; ,tw;wpy; KiwNa 120> 80 Copau;fs; Ntiy nra;fpd;wdu;. mLj;j tUlj;jpy;

,uz;L JiwfspYk; cw;gj;jp mstpid 50% j;jpdhy; mjpfupg;gjw;F vjpu;ghu;f;fg;

gLtJld;> mjw;Nfw;g Copau; vz;zpf;ifapidAk; mjpfupg;gjw;F vjpu;ghu;f;fg;

gLfpd;wJ. Jiw A apYs;s Copau;fspy; 4 Ngu; Jiw B f;F gjtpAau;T

ngw;Wr; nry;tjw;F cs;sdu;. mNjNghd;W Jiw A apYs;s Copau;fspd; %d;W

NgUk;> Jiw B apYs;s Copau;fspy; ,UtUk; Xa;T ngw vjpu;ghu;j;Js;sdu;.

fk;gdp 50% Copau;fis ntspapypUe;J ,izj;Jf; nfhs;tjw;F vjpu;ghu;f;fpd;wJ.

• Fwpj;j  epfo;Tfs;  njhlu;ghf  ftdQ; nrYj;jp  fye;Jiuahlnyhd;iw

elhj;jTk;.

• cq;fSf;Ff;  fpilj;j  epWtdj;jpd;  vjpu;tUk; tUlj;jpw;fhd kdpjtsj;

Njitfis vjpu;T $wTk;.

• ePq;fs; kdpjtsj;Njitapid vjpu;T $wpaNghJ ftdj;jpw; nfhz;l tplaq;

fisg; gl;baw;gLj;jTk;.

• cq;fsJ epfo;tpw;Fupa epWtdk;  cs;thup>  ntspthup uPjpapy; ,izj;Jf;

nfhs;s Ntz;ba Copau;fspd; vz;zpf;if vt;tsT?

• cq;fsJ Njbawpjy;fis Mf;fg+u;tkhf KOtFg;gpw;Fk;  Kd;itg;gjw;F

jahuhfTk;.
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ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• epWtdnkhd;wpd; Nehf;fj;jpidAk; Fwpf;Nfhs;fisAk; mile;J nfhs;tjw;

Fk; vjpu;fhy Copau;fs; Njitapidj; jPu;khdpg;gjw;Fk; mj;Njitapid

epiwT nra;tjw;fhfTk; vLf;f Ntz;ba eilKiwfisj; jPu;khdpg;gJ

njhlu;ghd nranyhOq;F kdpj tsj; jpl;lkplyhFk;.

• kdpj tsj; jpl;lkply; nranyhOq;fpd; gbKiwfs; fPNo fhl;lg;gLfpd;wd

vd>

• vjpu;fhy kdpj tsj; (Nfs;tpapid) Njitapid vjpu;T$wy;

• kdpj ts epuk;giyf; fzpg;gply;.

• kdpj tsf; Nfs;tpiaAk; epuk;giyAk; xg;gply;.

• kdpj tsj;jpidg; ngw;Wf; nfhs;tjw;F vLf;fNtz;ba cgha topKiw

fis tpUj;jp nra;jy;.

• kdpj tsj; jpl;lkply; nraw;ghl;bid kjpg;gply;.

• vjpu;fhy kdpjtsj; Njitfis vjpu;T $Wk;NghJ ftdj;jpw; nfhs;sg;gLk;

rpy tplaq;fs; fPNo fhl;lg;gLfpd;wd vd>

• nghUl;fs; / Nritfs; njhlu;ghd Nfs;tp

• epWtdj;jpdJ Fwpf;Nfhs;

• cw;gj;jp Kiw

• vjpu;fhyj;jpy; Copau; Xa;T ngwy;

• jhdhf tpyFk; Copau;fspd; vz;zpf;if

• gjtpAau;T ngWfpd;w Copau;fspd; vz;zpf;if

• vjpu;fhy nraw;wpl;lk;

• Nritf;fhyj;ij epiwT nra;jy;

• kdpj tsk; njhlu;ghd Nfs;tp vjpu;T$wy; vd;gJ kdpj tsf; Nfs;tpapy;

jhf;fj;ij Vw;gLj;Jk; fhuzpfspd; vjpu;fhyj; jhf;fq;fis ,aYkhd

tifapy; rupahf kjpg;gpl;L> Fwpj;j fhyj;jpw;F epWtdj;jpw;Fj; Njitahd

Copau;fis cWjpg;gLj;jpf; nfhs;sy; MFk;.

• kdpj ts jpl;lkplypd; %yk; epWtdj;jpw;Fg; ngw;Wf; nfhs;sf;$ba ed;ik

fspy; rpy fPNo fhl;lg;gLfpd;wd.

• vjpu;fhyj;jpy; Copau; Njitapid cWjpg;gLj;jyhk;.

• kdpj tsj;jpid  kpfTk;  tpidjpwdhfTk;  tpisjpwdhfTk; gad;

gLj;jyhk;.

• Copau;fsJ fpuaj;jpidf; Fiwf;fyhk;.

• Copau;fspd; tpUj;jp

• cgha Kiwapyhd jpl;lkpliy cUthf;fYk;> nraw;gLj;jYk;



138

Nju;r;rpkl;lk; 16.4 : mikg;nghd;wpd; Ntiyf;Fg; nghUj;jkhd egu;fis

Ml;Nru;g;Gr; nra;af;$ba topKiwfisj; Njbawpthu;.

ghlNtisfspd;
vz;zpf;if : 04

fw;wy; NgWfs;:

• Ml;Nru;g;G Kiwia mwpe;J nfhs;thu;.

• Ml;Nru;g;G topKiwfis tpgupg;ghu;.

• mf Ml;Nru;g;G topKiwfisAk; Gw Ml;Nru;g;G topKiwfisAk; cjhuzq;

fSld; Kd;itg;ghu;.

• mfthup topKiwfspdJk;> Gwthup topKiwfspdJk; mD$yq;fisAk;

gpujp$yq;fisAk; gl;bay;gLj;Jthu;.

• epWtdnkhd;wpd; Ml;Nru;g;Gf;fhf gad;gLj;jf;$ba nray;Kiwfis

Kd;nkhopthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• mikg;nghd;wpd; Nehf;fj;ij epiwNtw;Wk; nghUl;L epWtdj;jpw;Fj;

Jizahf mikAk; jpwd;fisAk; Neu; kdg;ghq;FfisAk; nfhz;l njhopy;

vjpu;ghu;g;ghsu;fis (Job expectors)  epWtdj;jpy; <u;j;Jf; nfhs;Sk; nraw;ghNl

Ml;Nru;g;G vd.

• njhopy; vjpu;ghu;g;ghsu;fspd; gl;banyhd;iw cUthFtNj mjd; ngW

Ngwhf mikAk; vd.

• Ml;Nru;g;Gf;fhd fUkq;fisg; gpd;tUkhW fhl;lKbAk; vd.

• Ntiy ntw;wpl;lq;fis ,dq;fhzy;.

• Ntiy Fwpj;Jiuj;jiy tpsq;fpf; nfhs;sy;.

(njhopy; gFg;gha;Tld; njhlu;GilaJ)

• Ml;Nru;g;gpy; ghjpg;ig Vw;gLj;Jk; fhuzpfis ,dq;fhzy;.

• tpz;zg;gq;fisj; jahupj;jy;.

• cs;thup> ntspthup Ml;Nru;g;G topKiwfisj; njupT nra;jy;.

• nraw;gLj;Jjy;

• kjpg;gPL
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• epWtdj;jpw;Fj; Njitahd jdpegu;fis Ml;Nru;j;Jf; nfhs;Sk;nghOJ

epWtdj;jpd; Copau;fisr; Nru;j;Jf; nfhs;tjw;fhd nfhs;ifNa mjd;

gpujhd fhuzpahFk;.

• epWtdj;jpd; cs;Ns ,Uf;Fk; Copau;fisr; Nru;j;Jf; nfhs;tJ mfuPjpahd

Copau; Nru;j;Jf; nfhs;syhFk;.

• mfuPjpahf Copau;fis Nru;j;Jf; nfhs;tjw;Fg; gad;gLj;jg;gLk; Kiwfspy;

rpy fPNo fhl;lg;gl;Ls;sd.

• njhopy; mwptpj;jy;.

(epWtdj;jpy; cs;Ns  fhzg;gLk; mwptpj;jy; gyiffspy; mwptpj;jy;

fisg; gpuRupj;jy;> njhopy; ntw;wplq;fs; njhlu;ghf mwpar; nra;jy;)

• jpwd; ml;ltiz (jfty; Mtzk;)

(Fwpj;j gjtpf;fhd Copau;fsJ jifikfSk; jpwd;fSk; njhlu;ghd

Mtzq;fis eilKiwg;gLj;Jjy;)

• mfj;Nj cs;s Copau;fis mwpKfg;gLj;Jjy;.

• gjpyhs; jpl;lk;

• mfj;Nj cs;s Copau;fis Ml;Nru;j;Jf; nfhs;tjpy; mD$yq;fSk; gpujp

$yq;fSk; fhzg;gLfpd;wd vd.

• mD$yq;fspy; rpy fPNo fhl;lg;gLfpd;wd.

• Copau;fs; J}z;lg;gly;.

• rpwe;j Copau; njhlu;G Vw;gLjy;.

• nghUj;jkhd Copau;fis itj;Jf; nfhs;s Kbjy;.

• Ml;Nru;j;jYf;Fk; Ml;Nru;g;gjw;Fkhd nryTfs; Fiwtiljy;.

• Copau;fSf;F  epWtdj;jplk;  fhzg;gLk;  <LghLk;  mu;g;gzpg;Gk;

mjpfupf;Fk;.

• gpujp$yq;fspy; rpy fPNo fhl;lg;gLfpd;wd.

• etPd mwpT epWtdj;jpw;F cl;gha;r;rg;glhjpUf;Fk;.

• gapw;rpf;fhff; $ba nryTfis Vw;f Ntz;b Vw;gLk;.

• Copau;fSf;fpilNa Njitaw;w tifapy; Nghl;b cUthjy;.
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• epWtdj;jpd; Gwj;Nj ,Ue;J tpz;zg;gjhupfisr; Ml;Nru;j;Jf; nfhs;Sjy;

Gwj;Nj ,Ue;J <u;j;Jf; nfhs;syhFk;.

• epWtdnkhd;wpw;Fg; gad;gLj;jf;$ba Ml;Nru;g;G Kiwfs; rpytw;iw

gpd;tUkhW fhl;lKbAk;.

• Clf tpsk;guq;fs; %yk;

• fle;jfhy Copau;fs; %yk;

• fy;tp njhopy;rhu; epWtdq;fs; %yk;

• njhopy; Kftu; epiyaq;fs; %yk;

• ,iza tiyaikg;gpd; %yk;

• Gwj;Nj ,Ue;J Copau;fisr; Nru;j;Jf; nfhs;tjdhy; mD$yq;fSk; gpujp

$yq;fSk; fhzg;gLfpd;wd vd.

• mD$yq;fspy; rpy fPNo fhl;lg;gLfpd;wd.

• Gjpa mwpTila jdpegu;fis Ml;Nru;j;Jf; nfhs;s Kbjy;.

• $Ljyhd gpuptpdu;fis Ml;Nru;j;Jf; nfhs;s Kbjy;.

• gpujp$yq;fspy; rpy fPNo fhl;lg;gLfpd;wd.

• jw;NghJ epWtdj;jpy; fhzg;gLk; Copau;fspd; Cf;fj;jpy; jil Vw;gly;.

• Ml;Nru;j;Jf; nfhs;tjw;F mjpf nryTfs; Vw;gLk;.

• Ml;Nru;j;Jf; nfhs;tjw;F mjpf fhyk; vLf;Fk;.
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Nju;r;rpkl;lk; 16.5 : Copau;fis Ml;Nru;g;Gf;fhf njhopy; mwptpj;jy;fisj;

jahupg;ghu;.

ghlNtisfspd;
vz;zpf;if : 04

fw;wy; NgWfs;:

• Ntiy tpsk;gug;gLj;jy;fis ntspapLk; Clfq;fisg; gl;bay;gLj;Jthu;.

• Ntiy tpsk;gunkhd;wpy; cs;slq;Fk; jfty;fisg; gl;bay;gLj;Jthu;.

• Ntiy tpsk;gug;gLj;jnyhd;iwj; jahupg;ghu;.

fw;wy;-fw;gpj;jy; nranyhOq;Ffs;:

gpuNtrk;:

• Ntiy tpsk;gug;gLj;jnyhd;iw khztu;fspd; Kd; fhl;rpg;gLj;jTk;.

• gpd;tUk; tplaq;fs; ntspg;gLkhW fye;Jiuahlnyhd;iw Nkw;nfhs;Sq;fs;.

• gy;NtW epWtdq;fs;> jdpegu;fis  Ml;Nru;g;Gr;  nra;tjw;fhf  Ntiy

tpsk;gug;gLj;jy;fis ntspapLfpd;wd vd.

• Ntiy tpsk;gunkhd;wpy; Ntiy njhlu;ghd jfty;fs;  cs;slf;fg;

gLfpd;wJ  vd.

• khztu;fisg; nghUj;jkhd Kiwapy; FOf;fshfg; gpupj;J fPOs;sthW

fw;wYf;F Kd;nkhopag;gLk; MNyhridfisg; ngw;Wf; nfhLj;J nraw;ghl;by;

<LgLj;jTk;.

fw;wYf;fhf Kd;nkhopag;gLk; MNyhridfs;:

• gpd;tUk; njhopy; tiffSs; cq;fsJ FOtpw;Ff; fpilf;Fk; njhopy; kPJ

ftdj;ijQ; nrYj;jTk;.

• fzpdp Ntiyj; jpl;lj; jahupg;ghsu;

• fzf;fhsu;

• cjtpg; nghyp]; gupNrhjfu;

• cq;fsJ FOtpw;Ff; fpilf;Fk; gjtp  njhlu;ghff;  FOf; fye;Jiuahl

nyhd;iw Nkw;nfhs;Sq;fs;.

• mj;njhopYf;F Copau;fis  Ml;Nru;g;Gr;  nra;tjw;fhf  Ntiy tpsk;gug;

gLj;jypy; cs;slf;f Ntz;ba jfty;fis FOf;  fye;Jiuahly;  %yk;

jPu;khdk; nra;aTk;.
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• ,t;thwhd Ntiy tpsk;gug;gLj;jy;fis gpuRupf;ff;$ba Clfq;fisg;

gl;bay;gLj;jTk;.

• njupT nra;ag;gl;l Clfnkhd;wpy; gpuRupg;gjw;Fg; nghUj;jkhd Ntiy

tpsk;gug;gLj;jnyhd;iwj; jahupAq;fs;.

• cq;fsJ Njbawpjy;fis Mf;fg+u;tkhdjhf KO tFg;gpYk; Kd;itg;gjw;F

Maj;jkhfTk;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• jdpegu;fis Ml;Nru;g;Gr; nra;tjw;F Ntiy tpsk;gug;gLj;jy;  gpuRupf;fg;

gLfpd;wJ.

• Ntiy tpsk;gunkhd;wpy; cs;slf;fg;gLfpd;w jfty;fspy; rpytw;iwg; gpd;tU

khW fhl;l KbAk;.

• gjtpapd; ngau;

• taJ vy;iy

• Ntiy epge;jidfs;

• fy;tpAk; kw;Wk; njhopy;rhu; jifikfSk;

• mDgtk;

• rk;gsj;jpl;lk;

• njhopYf;F tpz;zg;gpg;gjw;Fj; jdpegu;fisj; J}z;lr; nra;tjw;fhf

Kd;khjpup thf;fpaq;fs;> glq;fs; vd;gdtw;iw Ntiy tpsk;gug;gLj;jy;

xd;wpy; cs;slf;f KbAk;.

• Ntiy tpsk;gu mwptpj;jy;fis gpuRupf;Fk; Clfq;fSf;fhd rpy

cjhuzq;fs; fPNo fhl;lg;gLfpd;wd.

• gj;jpupif

• ,izajsk;

• njhiyf;fhl;rp

• thndhyp

• mur tu;j;jkhdp

• Rtnuhl;b

• mwptpj;jy; gjhijfs;
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Nju;r;rpkl;lk; 16.6 : Ml;Nru;g;Gf;F ngwg;gl;l tpz;zg;gjhupfSs; nghUj;j

khd tpz;zg;gjhupfisj; njupT nra;tjw;Fg; nghUj;j

khd Kiwapid Kd;nkhopthu;.

ghlNtisfspd;
vz;zpf;if : 04

fw;wy; NgWfs;:

• njupT nra;jy; vd;gjid mwpe;J nfhs;thu;.

• njupT nra;jypd; gy;NtW Kiwfisj; njspTgLj;Jthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• Ml;Nru;g;Gf;F ngwg;gl;l tpz;zg;gjhupfspy; ntw;wplq;fis epug;Gtjw;fhf

kpfTk; nghUj;jkhd tpz;zg;gjhupfis ,dq;fhZk; fUkk; njupT nra;jy;

vd;W miof;fyhk; vd.

• njhopy; ntw;wplq;fis epug;Gtjw;F kpfTk; nghUj;jkhd egiuj; njupT

nra;tjw;Fg; nghJthfg; gad;gLj;Jfpd;w Kiwfspy; rpy fPNo fhl;lg;gL

fpd;wd vd.

• tpz;zg;gg;gj;jpuq;fis kjpg;gply;

• Neu;Kfg;guPl;ir

• csr;rhu;Gg;guPl;ir

• MSikg;guPl;ir

• nra;Kiwg;guPl;ir

• gpd;dzpg;guPl;ir

• kUj;Jtg; gupNrhjid

• njhopy; ntw;wplnkhd;Wf;F tpz;zg;gpf;fpd;w xUtu; ngUk;ghYk; tpz;zg;gg;

gj;jpunkhd;iwj; jahupj;J toq;Fjy; ,lk;ngWfpd;wnjd.

• tpz;zg;gjhupapd; fy;tp> gapw;rp> mDgtk; vd;git njhlu;ghd vOj;J

%yj; jfty;fisr; Nrfupj;jy; tpz;zg;gg;gj;jpuj;jpd; %yk; ,lk; ngWfpd;w

njd.
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• njupT nra;jy; Kiwnad;w tifapy; tpz;zg;gq;fis kjpg;gplypy; fhzf;

$ba mD$yq;fspy; rpy fPNo fhl;lg;gl;Ls;sd vd.

• tpz;zg;gjhupfis xg;gPL nra;tJ ,yFthjy;

• Neu;Kff; fye;JiuahlYf;F topfhl;lyhf mikjy;.

• ifnaOj;J> vOj;J tbtk; Nghd;w jfty;fisj; Njitahd NghJ

ngw;Wf; nfhs;tjw;Fg; nghUj;jkhd Kiwnahd;whf ,Uj;jy;.

• njupT nra;j tpz;zg;gjhupfspd; jdpg;gl;l Nfhitfisj; jahupg;gjw;F

cjtpahf ,Uj;jy;.

• Vw;Wf; nfhs;sg;gLk; tifapy; cau; kjpg;gpidg; ngwy;.

• njupT nra;Ak; Kiwnahd;whf tpz;zg;gg;gj;jpu kjpg;gPl;L KiwapYs;s

gpujp$yq;fspy; rpy fPNo fhl;lg;gLfpd;wd vd.

• tpz;zg;gjhupapid jdpg;gl;l Kiwapy; fhz Kbahikapdhy; ghu;it>

elj;ij> nkhopg; gpuNahfk;  Nghd;w  MSikf; fhuzpfspd; mbg;gil

apy; kjpg;gpLtjw;fhd re;ju;g;gk; fpilf;fhik.

• tpz;zg;gg;gj;jpuj;jpid guprPypg;gjw;F $Ljyhd fhyj;jpid nrytspf;f

Ntz;bapUj;jy;.

• gpioahd jfty;fis Kd;itg;gjw;F KbAkhapUj;jy;.

• cWjpahd njhopnyhd;W njhlu;ghf tpz;zg;gjhupapd; nghUj;jg;ghl;bid

mstpLtjw;fhf Kfj;jpw;F Kfk; (NeUf;FNeu;) tha;nkhop %yk; fye;Jiu

ahlf;$ba kjpg;gPl;L Kiwnahd;whf Neu;Kfg;guPl;ir Kiwapidf; $wyhk;

vd.

• Neu;Kfg;guPl;ir KiwapYs;s ed;ikfspy; rpy fPNo fhl;lg;gLfpd;wd vd.

• njhlu;ghly; jpwd;> r%fkaj; jd;ik>  eilAil  ghtid> elj;ij

Nghd;w gz;GfSf;Nfw;g tpz;zg;gjhupapid  kjpg;gPl;bw;F cl;gLj;j

Kbjy;.

• tpz;zg;gg;gj;jpuj;jpy; cs;slf;fg;glhj vdpDk; Kf;fpakhd jfty;fis

mwpe;J nfhs;sf;$bajhf ,Uj;jy;.

• njhopy; tpz;zg;gjhupf;F epWtdk; njhlu;ghfTk;> gjtp njhlu;ghfTk;

tpsf;fnkhd;iwg; ngw;Wf; nfhs;sf;$bajhf ,Uj;jy;.
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• Neu;Kfg;guPl;irapd; gpujp$yq;fspy; rpy fPNo fhl;lg;gLfpd;wd.

• tpz;zg;gjhupapdhy; toq;fg;gLk; gjpy;fs; Ntz;Lnkd;Nw guPl;rfupdhy;

jpupTgLj;jf;$bajhf ,Uj;jy;.

• fpuak; kpff; $Ljyhf ,Uj;jYk; $Ljyhd fhyk; Njitg;gLjYk;.

• tpz;zg;gjhup Nghypahd elj;ijiaf; fhl;l Kaw;rpj;jy;.

• Neu;Kfg;guPl;ir elhj;Jgtu;fspdhy; ,lk;ngwf;$ba FiwghLfs;

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;: gf;fr;rhu;ghfr; nraw;gly;.

• rpy njhopy;fSf;Fg; nghUj;jkw;wjhapUj;jy;.

• tpz;zg;gjhup Njitaw;w gaj;jpw;F cs;shFjy;.

• rpy njhopy;fSf;Fj; njupT nra;Ak;NghJ csr;rhu;Gg; guPl;irAk; Kf;fpakhd

jhFk;.

• csr;rhu;Gg;guPl;ir %yk; rthy;fSf;F Kfk; nfhLg;gjw;Fs;s jpwid

guPl;rpf;f KbAk;.

• cau; kl;lj; njhopy;fSf;Fj; njupT nra;Ak;NghJ MSikg; guPl;irAk;

Kf;fpakhdJ.

• nray;uPjpahd jpwd; Njitg;gLk; njhopy;fSf;Fj; njupT nra;tjw;Fr; nra;

Kiwg; guPl;ir NjitahdJ.

• tpz;zg;gjhupapd; gpd;dzpia mwpe;J nfhs;tjw;F elhj;jg;gLfpd;w tpNrl

Njly; Kiw gpd;dzpg; guPl;ir MFk;.

• njhopy; tpz;zg;gjhup xUtUf;Fupa njhopw; fUkq;fs;>  gzpfs;> nghWg;Gf;

fs; vd;gtw;iw ntw;wpfukhf epiwNtw;Wtjw;Fj; Njitahd rpwe;j

NjfhNuhf;fpa epiy fhzg;gLfpd;wjh vd;gij cWjpg;gLj;jpf; nfhs;tjw;

fhf elhj;jg;gLfpd;w gupNrhjid kUj;Jtg; gupNrhjid vdg;gLk;.
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Nju;r;rpkl;lk; 16.7 : epakdf; fbjnkhd;wpd; khjpupiaj; jahupg;ghu;.

ghlNtisfspd;
vz;zpf;if : 04

fw;wy; NgWfs;:

• Copau;fisr; Nru;j;Jf; nfhs;tJ njhlu;ghf epakdf; fbjj;ijAk; njhopy;

xg;ge;jj;ijAk; tpgupg;ghu;.

• epakdf; fbjnkhd;wpd; Njitapidj; njspTgLj;Jthu;

• epakdf; fbjnkhd;wpy; cs;slf;fg;gLk; tplaq;fisg; gl;baw;gLj;Jthu;.

• epakdf; fbjnkhd;wpd; khjpupiaj; jahupg;ghu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• njupT nra;j nghUj;jkhd jdp egu;fis njhopYf;F epakdk; nra;Ak;

nranyhOq;F KiwNa Ntiyapy; Nru;j;Jf; nfhs;sy;> gjtpapy; mku;j;jy;

vdg;gLk;.

• Nru;j;Jf; nfhs;Sk; nray;Kiwapd; NghJ epakdf; fbjk; jahupf;fg;gLtJ

mtrpakhdjhFk;.

• gzpahsnuhUtu; gzpf;F epakdk; nra;ag;gl;ljd; gpd;du; mtUf;F my;yJ

mtSf;F Ntiyfs; njhlu;ghd epakq;fs;> epge;jidfs;> fUkq;fs;>

flikfs;> nghWg;Gf;fs; vd;gdtw;iw tpgukhff;  Fwpg;gpl;Lf; fhl;b Kfhik

apd; %yk; toq;fg;gLk; rl;luPjpahd vOj;jhtzNk epakdf;fbjk; vd;W

miof;fg;gLk;.

• njhopy; xg;ge;jnkhd;W Vw;gl;Ls;sJ vd;gij cWjpg;gLj;Jk; rhd;whf

epakdf;fbjk; fUjg;gLk;.

• epakdf; fbjkhdJ rl;luPjpahd vOj;jhtznkhd;whf ,Ug;gjdhy; mJ

njhopy; nfhs;NthUf;Fk; njhopy; toq;FeUf;Fk; Kf;fpakhdJ.

• rpy gjtpfs; njhlu;ghf epakdf; fbjq;fSf;F Nkyhf njhopy; xg;ge;j

nkhd;wpYk; ifnahg;gkpLjy; Ntz;Lk;.
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• epakdf; fbjnkhd;wpy; cs;slf;fg;gLk; Kf;fpakhd tplaq;fspy; rpy fPNo

fhl;lg;gLfpd;wd.

• gjtpapd; ngau;

• njhopy; nfhs;NthupdJk;> njhopy; jUdupdJk; (toq;Feu;) ngau;

• njhopy; Muk;gpf;Fk; jpfjp

• njhopy; njhlu;ghd epge;jidfs;

• rk;gsk;

• jFjpfhz; fhyk;

• Ntiy nra;Ak; kzpj;jpahyq;fs; /  ehl;fspd; vz;zpf;if

• mD$yq;fs;

• xOf;fk; njhlu;ghd nray;Kiwfs;

• gzpahsu; cupikfSk; rYiffSk;

(tpLKiw> Copau; Nrkyhg epjp (EPF),  Copau; ek;gpf;if epjp (ETF)

vd;gd)

• Ntiyia KbTWj;Jjy;

• Rf Jf;fq;fis Kd;itf;ff;$ba Kiw

• epue;jukhf;FjYk;> gjtpAau;Tk;

• gzpahsupdJk; (njhopy; ngWeupdJk;)  njhopy; jUdupdJk;

ifnahg;gk;
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Nju;r;rpkl;lk; 16.8 : mikg;nghd;wpd; kdpj ts mgptpUj;jpf;Fk; mtu;fis

jf;f itg;gjw;Fkhd nray;Kiwfis Kd;nkhopthu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• “njhopy; ,irthf;fk;” njspTgLj;Jthu;.

• jFjpfhz; fhyj;ij tpgupg;ghu;.

• “nraw;wpwd; kjpg;gPL” tpgupg;ghu;.

• gapw;rpf;Fk; mgptpUj;jpf;Fkpilapyhd NtWghLfisf; fhl;Lthu;.

• gapw;rpAk;> mgptpUj;jp nra;Ak; KiwfisAk; tpgupg;ghu;.

• gapw;rpAk;> mgptpUj;jp nra;jy; vd;gtw;wpd; %yk; njhopy; toq;FeUf;Fk;>

CopaUf;Fk; fpilf;Fk; mD$yq;fis ntt;Ntwhff; fhl;Lthu;.

• gzpahsu; mirtpid mwpe;J nfhs;thu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• Gjpjhf ,izj;Jf; nfhs;sg;gl;l njhopy; ngWeu; xUtu; Kjyhtjhf

epWtdj;jpw;F mwpKfg;gLj;JjYk; mtUf;F /  mtSf;Fj; jdJ Ntiy>

Ntiyf;FO> Ntiyr;#oy; vd;gtw;Wld; nghJthf epWtdk; njhlu;ghd

tpsf;fj;ijg; ngw;Wf; nfhLf;Fk; fUkNk njhopy; ,irthf;fk; vdg;gLk;.

• ,irthf;fj;jpw;F gzpahsupd; Fwpg;NgL> jfty; gj;jpuk;> gioa Copau;

fisg; gad;gLj;jy;> tPbNah jpiug;glk;> epWtdj;jpDs; fsr; Rw;Wyh>

tpupTiu Nghd;w ntt;NtWgl;l Kiwfs; gad;gLj;jg;gLfpd;wd.

• gjtpapy; ,izj;Jf; nfhs;sg;gl;l Gjpa Copau; mg;gjtpapy; epue;jukhf;F

tjw;F Kd;du; jFjpfhz; Nritapid nra;a Ntz;ba fhyk; jFjpfhz;

fhykhFk;.

• jFjpfhz; fhyj;jpDs; CopaUf;Fj; jdJ fUkq;fis rupahd Kiwapy;

epiwNtw;Wtjw;F ,ayhJtpbd; Kfhikf;Fg; gpd;tUk; eltbf;iffis

vLf;f KbAk;.

• Ntiyia KbTWj;Jjy;

• tha;nkhop> vOj;J %yk; vr;rupf;if nra;jy;

• jFjpfhz; fhyj;ij ePbj;jy;

• jz;liz toq;Fjy; (rk;gsj;ij ,ilepWj;Jjy;> rk;gsj;ijf;

Fiwj;jy;)
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• Copau; jdJ njhopiy vt;tsT fhyj;jpw;F ntw;wpfukhf Nkw;nfhs;fpd;whu;

vd;gij Njbawpe;J gjpT nra;Ak; nray; Kiw nray;jpwd; kjpg;gPL vdg;gLk;

vd.

• nray;jpwd; kjpg;gPl;bd; %yk; njhopy; jUdUf;Ff; fpilf;fg; ngWk; mD$yq;

fspw; rpy fPNo fhl;lg;gLfpd;wd.

• gapw;rpaspf;Fk; Njitapid ,dq;fhzy;

• gjtp cau;T> ,lkhw;wk; njhlu;ghf jPu;khdk; vLj;jy;

• xOf;fhw;W eilKiwfis vLg;gjw;F

• nray;jpwd; kjpg;gPl;bd; %yk; njhopy; nfhs;NthDf;Ff; fpilf;fg; ngWk;

mD$yq;fspw; rpy fPNo fhl;lg;gLfpd;wd vd.

• Copau; tpisjpwd; mjpfupj;jy;

• Copau; Cf;fg;gLj;jy; cau;tiljy;

• gapw;rpj; Njitfis ,dq;fhzy;

• Fwpg;gpl;l nraw;wpwd; kjpg;gPl;bw;F gzpahsu;fspd; mwpT> jpwd;> kdg;ghq;F

vd;gtw;iw NkNyhq;fr; nra;tjw;fhd Kiwahd eilKiwg; gapw;rpahFk;

vd.

• Kfhikj;Jt gzpahsu;fspd; epfo;fhy epiyikfis tpl vjpu;fhy nraw;

ghl;bid NkYk; tpUj;jp nra;tjw;F vLf;fg;gLk; eilKiwNa Nkk;gLj;jy;

nray;KiwahFk; vd.

• gapw;rpf;Fk; mgptpUj;jpf;Fk; ,ilapy; fhzg;gLk; NtWghLfspy; rpy fPNo

fhzg;gLfpd;wd vd.

gapw;rpgapw;rpgapw;rpgapw;rpgapw;rp mgptpUj;jpmgptpUj;jpmgptpUj;jpmgptpUj;jpmgptpUj;jp

• mNdfkhf Kfhikahs • Kfhikg; gzpahsu;fSf;Fj;

uy;yhj gzpahsu;fSf;Fj; Njitahd mwpT> jpwd;> kdg;

njhopy; njhlu;ghd mwpT> ghq;Ffisg; ngw;Wf; nfhLj;jy;

jpwd;> kdg;ghq;F vd;g ,lk;ngWk;.

tw;iwg; ngw;Wf; nfhLj;jy;

,lk;ngWk;.

• epfo;fhy njhopypy; flik • vjpu;fhyj; njhopy; Njitapid

fisAk; nghWg;Gf;fisAk; epiwNtw;Wtjw;F Kd;ghd nray;

epiwNtw;Wtjw;fhf gzp fisf; fhl;Lk; nray;Kiw

ahsu;fis Maj;jg;gLj;jy; nahd;whFk;.

,jd; %yk; ,lk;ngWk;.

• FWq;fhy Ntiyj;jpl;l • njhlu;e;J elhj;jpr; nry;Yk;

nkhd;whFk;. ePz;lfhy Ntiyj;jpl;lkhFk;.

• nraw;ghl;L eltbf;if • mNdfkhf vz;zf;fUthf;fj;

fSf;Fj; Njitahd mwpT> jpwd;fisg; ngw;Wf; nfhLf;Fk;.

kdg;ghq;F vd;gtw;iwg;

ngw;Wf; nfhLg;gJ ,lk;

ngWk;.
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• gapw;rp mgptpUj;jp vd;gtw;wpd; Clhfj; njhopy;jUdUf;Ff; fpilf;Fk;

mD$yq;fspy; rpy fPNo fhl;lg;gl;Ls;sd vd.

• KbTg;nghUspd; juuPjpahd gz;G cau;tiljy;.

• gzpahsu;fspdhy; Vw;gLk; jtWfs; Fiwtiljy;.

• gzpahsu;fspd; nraw;ghl;L milT Nkk;ghliljy;.

• gapw;rp mgptpUj;jp vd;gtw;wpd; Clhfg; gzpahsUf;Ff; fpilf;Fk;

mD$yq;fspy; rpy fPNo fhl;lg;gl;Ls;sd vd.

• njhopypy; jpUg;jp mjpfupf;Fk;.

• gjtp cau;Tfisg; ngw;Wf; nfhs;tjw;fhd re;ju;g;gq;fs; mjpfupf;Fk;.

• nraw;ghl;L milT cau;tilAk;.

• Copaupd; thz;ikg; ngWkjp cau;tilAk;.

• gzpahsu;fSf;Fg; gapw;rpaspj;jy;> tpUj;jp nra;jy; vd;gtw;wpw;fhf gy;NtW

Kiwfs; gad;gLj;jg;gLtJld;> mk;KiwfSs; rpytw;iw gpd;tUkhW fhl;l

KbAk; vd.

• gapYeu;fisg; gapw;Wtpj;jy;

• njhopypD}lhfg; gapw;rp

• njhopw; Row;rp Kiw

• ebghq;F /  flikg; gq;fhw;wy; Kiw

• gapw;rpAk; mgptpUj;jpAk; Ntiyj;jpl;lk; (cs;ehl;L my;yJ ntspehl;L)

• xUKfg;gLj;Jjy;

• Copau; njhlu;ghf Vw;gLk; khw;wq;fs; Copau; efu;T nra;jy; vdg;gLk;.

• Copau; mirtpid Nkw;nfhs;s KbAkhd Kiwfspy; rpy fPNo fhl;lg;

gLfpd;wd.

• gjtp cau;T (Promotion)

• ,lkhw;wk; (Transfers)

• gjtp ePf;fk; (Dismisals)

• gjtp ,wf;fk; (Demotion)

• Ntiyia KbTWj;jy; (Redundancy)
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Nju;r;rpkl;lk; 16.9 : kdpjts Kfhikj;Jtf; fUkq;fis kjpg;gPL nra;tjw;

fhd epakq;fisj; Njbawpthu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• kdpj ts Kfhikj;Jtj;jpd; fUkq;fis kjpg;gPL nra;tjw;fhd epakq;fisg;

gl;baw;gLj;Jthu;.

• me;j xt;nthU epakq;fisAk; njspTgLj;Jthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• kdpj ts Kfhikj;Jtf; fUkq;fis kjpg;gPL nra;tjw;Fg; gad;gLj;jf;$ba

epajpfspy; rpy fPNo fhl;lg;gLfpd;wd.

• Copag;Gus;T

• Copau; tutpd;ik

• Copa cw;gj;jpj;jpwd;

• njhopy; cwTfs;

• VjhtJ fhynkhd;wpDs; Copau;fs; epWtdj;jpypUe;J tpyfpr; nry;Yk;

msT Copag;Gus;T /  Copau; Gus;T vdg;gLnkd.

• Copag;Gus;tpid gpd;tUkhW fzpg;gpl KbAnkd.

Fwpj;j fhynkhd;wpy; tpyfpr; nrd;w

Copau;fspd; vz;zpf;if

mf;Fwpj;j fhyj;jpNy Nritapy; <Lgl;bUe;j

ruhrup Copau;fs; vz;zpf;if

• Copau;fs; Ntiyf;F tuhkypUj;jy; Copau; tutpd;ik vd;W $wg;gLnkd.

• Copau; cs;sPL> ntspaPL vd;gitfSf;fpilapyhd njhlu;G Copa tpis

jpwd; vdg;gLnkd.

• Copa tpisjpwid gpd;tUk; Kiwapy; fzpg;gpl KbAnkd.

ntspaPL

Copau;fspd; vz;zpf;if

• Copau;fs; tpUg;gj;JlDk;> jpUg;jpAlDk; njhopiyr; nra;tjw;Fr; rpwe;j

Copau; njhlu;G cjTfpd;wnjd.

Copag;Gus;T = x 100

Copau; cw;gj;jpj;jpwd; =
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Nju;r;rpkl;lk; 16.10 : rpwe;j njhopy; nfhs;Nthu;> njhopyhsu; njhlu;gpd;

Kf;fpaj;Jtj;ij kjpg;ghu;.

ghlNtisfspd;
vz;zpf;if   : 05

fw;wy; NgWfs;:

• ifj;njhopy; cwT /  Copau; cwT njhlu;ghf mwpe;J nfhs;thu;.

• rpwe;j Copau; cwTfspd; gad;fis gl;baw;gLj;Jthu;.

• nghUj;jkw;w Copau; cwTfspd; vjpu;tpisTfisf; Nfl;lwpthu;.

• njhopy; nfhs;Nthu;> njhopyhsu; cwTfisg; gl;baw;gLj;Jthu;.

• njhopy; nfhs;Nthu;> njhopyhsu; nghWg;Gf;fis tpgupj;Jf; fhl;Lthu;.

• ifj;njhopy; gpzf;Ffis mwpKfg;gLj;Jthu;.

• njhopw;rq;fq;fis mwpe;J nfhs;thu;.

• njhopy; nfhs;Nthu; njhopyhsu; rq;fq;fis mwpe;J nfhs;thu;.

• njhopyhsu; njhopw;rq;fq;fspd; Nehf;fq;fisg; gl;baw;gLj;Jthu;.

• njhopw;rq;fr; nray;Kiwfis tpgupg;ghu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• njhopy; nfhs;Nthu;> Copau; (njhopyhsu;) Mfpa ,U gpuptpdu;fSf;FkpilNa

fhzg;gLk; ahNjDk; xU Kiwapyhd njhopy; cwT (rpwe;j my;yJ

nghUj;jkw;w cwT) Copau; cwT my;yJ ifj;njhopy; cwT

vd;wiof;fg;gLk;.

• rpwe;j Copau; cwtpd; gad;fs; rpytw;iw gpd;tUkhW fhl;l KbAk;.

• epWtdj;jpd; Copau; tpisjpwd; mjpfupf;Fk;.

• ifj;njhopy; gpzf;Ffs; Fiwtiltjdhy; epWtdj;jpd; eltbf;iffs;

njhlu;r;rpahfg; gha;e;J nry;Yk;.

• tsq;fspd; tPz;tpuaq;fs; FiwtilAk;.

• Copau; tutpd;ik FiwtilAk;.

• Cf;fKs;s Copau; FOnthd;W cUthFk;.

• Copau; Gus;T FiwtilAk;.
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• nghUj;jkw;w Copau; cwtpd; fhuzkhf Vw;glf;$ba jPa tpisTfspy;

rpytw;iwg; gpd;tUkhW fhl;l KbAk;.

• Copau; Nghuhl;lk;> NtiyepWj;jq;fs;  vd;git fhuzkhf  tzpfr;

nraw;ghLfs; jilg;gLk;.

• Copau; tpisjpwd; ghjpf;fg;gly;

• Copau; csuPjpahf ghjpf;fg;gly;

• tsq;fs; tPzbf;fg;gly;.

• KO epWtdj;jpdJk; tpisjpwDk; tpidjpwDk; ghjpf;fg;gly;.

• Copau;fSf;F xg;gilf;fg;gLk; fUkq;fis cupa Kiwapy; Nkw;nfhs;tjw;F

Ntiy xg;ge;jq;fs;> fl;lisr; rl;l%yq;fs;> rl;lq;fs; vd;gitfs; %yk;

mtu;fSf;Ff; fpilf;fg; ngWk; cupikfs; Copau; cupikfs;> rYiffs;

vd;W Fwpg;gpl KbAk;.

• Copau; cupikfSf;fhd cjhuzq;fs; fPNo fhl;lg;gLfpd;wd.

• Ntiyf;Nfw;w rk;gsj;ijAk;> rpwe;j Ntiyr; #onyhd;iwAk; ngw;Wf;

nfhs;sy;.

• tpUg;G cupikfisg; ngw;Wf;nfhs;sy;.

• njhopy; uPjpahd cly;> njhopy; vd;gtw;wpw;F Vw;gLk; ,lu;fSf;fhd

ghJfhg;gpidg; ngw;Wf;nfhs;sy;.

• njhopw; rq;fq;fis epWTjy;.

• Copau; nghWg;Gf;fspy; rpy fPNo fhl;lg;gLfpd;wd.

• mikg;gpd; Nehf;fj;ij epiwNtw;wf;$ba Kiwapy; Ntiy nra;jy;.

• Ntiy nra;Akplj;jpy; xOq;fhf ele;J nfhs;sy;.

• Ntiy xg;ge;jj;jpw;Nfw;g fUkq;fis Nkw;nfhs;sy;.

• Copa cupikfspy; rpy fPNo fhl;lg;gLfpd;wd.

• eilKiwapYs;s rl;l%yq;fSf;Nfw;g nraw;gl KbAkhf ,Uj;jy;.

• Ntiy xg;ge;jj;jpw;Nfw;g fUkq;fis epiwNtw;wpf; nfhs;s KbAkhf

,Uj;jy;.

• njhopw;rq;fnkhd;whf xOq;fikg;nghd;iw Vw;gLj;jpf; nfhs;sy;.
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• njhopy;toq;FduJ nghWg;Gf;fspy; rpy fPNo fhl;lg;gLfpd;wd.

• tzpf Nehf;fk; njhlu;ghd rpwe;j tpsf;fj;ijg; ngw;Wf; nfhs;sy;.

• njspthd xOf;ff;Nfhitnahd;wpid eilKiwg;gLj;Jjy;.

• epahakhd rk;gsj;ijAk; rpwe;j Ntiyr; #onyhd;iwAk; eilKiwg;

gLj;jy;.

• Copau; gapw;rp> mgptpUj;jp> eyd;Gup vd;gtw;iwg; ngw;Wf; nfhLj;jy;.

• Copau; nghWg;Gf;fspy; rpy fPNo fhl;lg;gLfpd;wd.

• mikg;gpd; Nehf;fj;ij epiwNtw;wf;$ba Kiwapy; Ntiy nra;jy;.

• Ntiy nra;Akplj;jpy; xOq;fhf ele;J nfhs;sy;.

• Ntiy xg;ge;jj;jpw;Nfw;g fUkq;fis Nkw;nfhs;sy;.

• Kjyhspf;Fk; mtuJ CopaUf;Fkpilapy; Njhd;Wfpd;w njhopYld; ,ize;j

gpzf;Ffis ifj;njhopy; gpzf;Ffs; vd miof;fyhk;.

• njhopy; cupikfisg; ngw;Wf; nfhs;tjw;Fk; mjidg; ghJfhj;Jf; nfhs;t

jw;Fk; VjhtnjhU njhopy; Jiwapy; <Lgl;Ls;s njhopy; nfhs;Nthu;

my;yJ Copau; FOtpdu; jd;dpr;irahf cUthf;fpf; nfhs;Sk; mikg;G

njhopw;rq;fk; vdg;gLk; vd.

• njhopw;rq;fnkhd;wpd; Nehf;fq;fspy; rpy fPNo fhl;lg;gLfpd;wd.

• epahakhd rk;gsj;jpidAk; rpwe;j Ntiyr; #onyhd;iwAk; ngw;Wf;

nfhLj;jy;.

• Ntiy nra;Ak; Neuj;ijf; Fiwj;Jf; nfhs;sy;.

• njhopy; eyd;fisAk; njhopy; uPjpahd ,lu;fspypUe;Jk; ghJfhg;gpid

Vw;gLj;jpf;  nfhLj;jy;.

• epWtdj;jpd; Kfhikj;Jtj; jPu;khdq;fspy; fye;Jnfhs;sy;.

• njhopy; ghJfhg;gpid cUthf;fpf; nfhLj;jy;.

• fy;tpapidAk; gapw;rpapidAk; ngw;Wf;nfhLj;jy;.

• RftPd> Xa;t+jpa my;yJ Ntiy epWj;jk; nra;Ak; Copau;fSf;F

rYiffisg; ngw;Wf; nfhLj;jy;.

• njhopw;rq;f eilKiwfspy; rpy fPNo fhl;lg;gLfpd;wd.

• $l;Lg; Nguk; NgRjy;

• rl;lg;gb Ntiy nra;jy;
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• nkJthf Ntiy nra;jy;

• Nkyjpf Neu Ntiyfspy; <LglhjpUj;jy;

• Ntiyg; Gwf;fzpg;G

• milahs NtiyepWj;jk;

• njhlu;r;rpahd NtiyepWj;jk;

• Copau; Nehf;fq;fis epiwNtw;wpf; nfhs;Sk; Nehf;fj;jpy; njhopw;rq;fj;jpw;Fk;

Kfhikj;Jtj;jpw;Fk; ,ilNa ,lk;ngWk; fye;Jiuahly; nraw;ghL $l;Lg;

Nguk; NgRjy; vdg;gLk;.

• Ntiy nfhs;Nthu;> Copau;fs; Mfpa ,U jug;gpdu;fSf;FkpilNa VjhtJ

njhopy; gpzf;Fj; njhlu;ghf Vw;gLj;jpf; nfhs;Sk; cld;ghL $l;L xg;ge;jk;

vd;W miof;fg;gLk;.

• epWtdj;jpd; kpfTk; Fiwe;j rl;ljpl;lq;fisNaDk; gpd;gw;wp kpff;Fiwe;j

Fiwe;j Ntiy mstpid Nkw;nfhs;tJ rl;lg;gb Ntiy nra;jyhFk;.

,jd; fhuzkhf nraw;ghLfs; ke;j fjpapy; ,lk;ngWtJld; epWtdj;jpd;

nryTfs; mjpfupf;Fk;.

• Copau;fs; jkJ fUkq;fis Ntz;Lnkd;Nw nkJthf Nkw;nfhs;Sjy;

nkJthf Ntiy nra;jy; vdg;gLk;.

• Copau;fspd; toikahd Ntiy Neuj;jpd; gpd;du; Ntiy nra;tijg; Gwf;

fzpj;jy;> Nkyjpf Neu Ntiyapy; <LglhjpUj;jyhFk;.

• ehnshd;W> gFjp Neuk; vDk; tifapy; xU Fwpg;gpl;l fhyj;jpDs; Kfhikj;

Jtj;jpw;F mwptpj;J jkJ NtiyapypUe;J xJq;fp ,Uj;jy; milahs

NtiyepWj;jk; vdg;gLk;.

• jkJ Nfhupf;iffis fye;Jiuahly; %yk; my;yJ NtW vjpu;g;G eltbf;if

fs; %yk; ntw;wp nfhs;tjw;F Kbahj ,lj;J Copau;fs; Ntiy nra;tij

Kw;whf epWj;Jjy; njhlu; NtiyepWj;jk; vdg;gLk;.
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Nju;r;rp 17.0 : tzpfq;fspdJ  tpidjpwDf;Fk; tpisjpwDf;Fkhd

jfty; Kiwikapd; gq;fspg;igg; ngw;Wf; nfhs;Sk;

Kiwiaj; Njbawpthu;.

Nju;r;rpkl;lk; 17.1 : gy;NtW (Afq;fspd;) fhyj;jpd; mbg;gilapy; njhlu;

ghly; njhopy; El;gj;jpidf; Nfl;lwpe;J  jfty;fspd;

Kf;fpaj;Jtj;jpid vLj;Jf; fhl;Lthu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• jfty;fspd; NjitapidAk;> Kf;fpaj;Jtj;jpidAk; Rl;bf; fhl;Lthu;.

• nghUshjhu> r%f mgptpUj;jpapy; njhlu;ghly; njhopy;El;gj;jpd; guk;giyj;

gy;NtW Afq;fspd; mbg;gilapy; njspTgLj;Jthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• ve;j xU egUf;Fk; jPu;khdnkLg;gjw;Fj; jfty;fs; Njitahdnjd>

• jfty;fspd; rupahd jd;ikf;Nfw;g mtw;iw mbg;gilahff; nfhz;L vLf;

fg;gLfpd;w jPu;khdq;fSk; rupahff; fhzg;gLnkd.

• mjdhy; epWtdnkhd;wpd; ,yf;FfisAk;Nehf;fq;fisAk; mile;J nfhs;t

jw;Fk; Nghl;bj;jd;ikapd; mD$yq;fisg; ngw;Wf; nfhs;tjw;Fkhd ts

nkhd;whfj; jfty;fs; kpfTk; Kf;fpakhditnad.

• njhlu;ghly; njhopy;El;gg; guk;giyg; nghUshjhu> r%f mgptpUj;jpapd;

gy;NtW Afq;fSf;Nfw;g njspTgLj;j KbAk; vd.

• ,lk;ngau; Afk; (Nomardic Era)

• tptrha Afk; (Agricultural Era)

• ifj;njhopy; Afk; (Industrial Era)

• jfty; Afk; (Information Era)

• ,lk;ngau; Afk;:,lk;ngau; Afk;:,lk;ngau; Afk;:,lk;ngau; Afk;:,lk;ngau; Afk;:

fw;fhy Afj;jpYk;> ,ilau; Afj;jpYk; tho;e;j Mjpkdpjd; ,lj;Jf;F ,lk;

elkhLk; tpyq;nfhd;whf tho;e;jJld;> gpd;du; rpwpa FOf;fshf r%fka
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khf;fg;gl;ldu;. Njitfs; kpfTk; FWfpajhf ,Ue;jJld; jkf;Fj; Njit

ahdtw;iw #oypy; ,Ue;Nj ngw;Wf; nfhz;lhu;fs;. ,jdhy; mtu;fs;

nghUshjhu eltbf;iffspy; <Lgltpy;iy. njhlu;ghly; Clfk; Njhd;wpaJ.

Ngr;R gpujhd njhlu;ghly; ClfkhdJ.

• tptrha Afk; tptrha Afk; tptrha Afk; tptrha Afk; tptrha Afk; (Agriculture Era)

#oypUe;J Njitahdtw;iw ngw;Wf; nfhz;Lk; Ntl;ilahbAk; tho;e;j

kdpjd; epiyahd tho;f;ifapy; <LghL fhl;bdhd;. tptrhaNk Kf;fpakhd

tho;thjhukhf ,Ue;jJ. rKjhaj;jpd; tpUj;jpf;fhf tptrha tsq;fs;

Kf;fpakhd fhuzpfshapd.  efuk;> ehL Nghd;w r%f mikg;Gf;fs;

cUthfpd. vOj;Jf;fs; kw;Wk; FwpaPLfspd; ghtid njhlu;ghlypy; gpurpj;j

kile;jJ. Muk;g fhyj;jpy; ifapdhy; vOjg;gl;l tplaq;fs; njhlu;ghlypy;

,ize;jJld; gpw;fhyj;jpy; mr;R Clfg; gad;ghl;by; <LghL fhl;bdu;.

• ifj;njhopy; Afk;ifj;njhopy; Afk;ifj;njhopy; Afk;ifj;njhopy; Afk;ifj;njhopy; Afk;

ifj;njhopw; Gul;rpAld; ifj;njhopy; mwpTk; ,ae;jpu rhjdq;fspd; ghtid

Ak; r%f Kd;Ndw;wj;jpw;F kpf mj;jpahtrpakhd fhuzpfshf khwpd.

mr;Rj; njhopy; El;gk; njhlu;ghly; fUkq;fspy; gpurpj;jkile;jJld; gpd;du;

,yj;jpudpay; Kiwfs; %yk; njhlu;ghly; Muk;gkhdJ.  ,jdhy;

njhlu;ghlypy; ghupa Kd;Ndw;wnkhd;W Vw;gl;lJ. ,e;j Afj;jpy; ghupastpyhd

tzpfq;fs; Njhd;wpaJld;> me;epWtdq;fSf;Fj; jfty;fs; kpFe;j Kf;fpaj;

Jtk; tha;e;jitahf khwpd.

• jfty; Afk;jfty; Afk;jfty; Afk;jfty; Afk;jfty; Afk;

epfo;fhy kdpjd; jfty; Afj;jpNy tho;fpd;whd;. ,e;j Afj;jpYs;s rpwg;gk;rk;

ahnjdpy; njhlu;ghly; njhopy;El;gj;Jld; jfty; njhopy; El;gKk; ,ize;J

gutyile;jikahFk;.  (Communication + Information)  tzpf epWtdq;fspd;

msT ghupajhf khwpaJld; g+Nfhs uPjpahf tzpfr; nraw;ghLfSk;

gutyile;jd. ,k;Kiwapy; tzpfr; nraw;ghLfs; tpuptile;jikapdhy;

mgptpUj;jpia Nehf;fpr; nry;tjhapd; jfty; tsj;jpid cupa Kiwapy;

gad;gLj;JtJ mj;jpahtrpakhdjhf khwpaJ.

jfty;> njhlu;ghly; njhopy;El;g mgptpUj;jpapd; fhuzkhf cyfpy; gut

yile;j tzpff; fUkq;fis xNu ,lj;jpypUe;J nraw;gLj;Jtjw;fhd jpwd;

fpilj;Js;sJ. jfty; njhlu;ghly; nraw;ghL Ntfkhf mike;jJld;>

mjDld; ,ize;jjhf ,r;nrad;KiwfSf;fhd fpuaKk; Fiwtile;Js;sJ.
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Nju;r;rpkl;lk; 17.2 : juTfis xOq;fikf;Fk;  Kiwapidf;  Nfl;lwpe;J

jfty;fis tifg;gLj;Jthu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• juTfs;> jfty;fs; vd;gtw;wpw;F tiutpyf;fzk; $Wthu;.

• juTfs;> jfty;fs; vd;gtw;wpw;fpilapyhd NtWghl;bid xg;gpLthu;.

• juTfis xOq;fikf;Fk; nraw;ghl;bid njspTgLj;Jthu;.

• jfty;fis tifg;gLj;Jthu;;.

• jfty;fspYs;s gz;Gfisf; fz;lwpthu;.

• toq;fg;gLfpd;w juTfspd; cjtpAld; jfty;fis cUthf;Fthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• juTfs; njhlu;ghd tiutpyf;fzq;fspy; rpy fPNo fhl;lg;gLfpd;wd vd.

• ngsjpf epfo;Tfs; my;yJ tzpff; nfhLf;fy; thq;fy;fs; njhlu;ghd

tplaq;fis tpgupf;Fk; mbg;gil tplaq;fs;  my;yJ  tpsf;fk; juT

MFk;.

• VjhtJ rk;gtq;fSf;fhf ngw;Wf; nfhs;sg;gLfpd;w mbg;gil cz;ik

fSk; njhiffSk; (Basic facts and figures) juTfs; vdf; $wg;gLk;.

• jfty;fs; vd;gjw;Fr; rpy tiutpyf;fzq;fs; fPNo fhl;lg;gl;Ls;sd.

• ve;jnthU ,Wjpg; gad;ghl;lhsu;fshy;  tpsq;fpf; nfhs;sf;$baJk;

gad;gLj;jf;$baJkhd Kiwapy; jahupf;fg;gl;l juTfs; jfty;fs;

MFk;.

• juTfSf;F toq;fg;gLk; nghUs; tpsf;fk; jftyhFk;.

• juTfSf;Fk; jfty;fSf;Fkpilapyhd NtWghLfspy; rpytw;iwg; gpd;tUkhW

fhl;lyhk;.

juTfs;juTfs;juTfs;juTfs;juTfs; jfty;fs;jfty;fs;jfty;fs;jfty;fs;jfty;fs;

• juTfis xOq;fikf;Fk; • juTfis xOq;fikf;Fk;

nraw;ghl;bw;F cUkhw;Wk; nraw;ghl;by; cUthfpd;w

Muk;g tplak; juTfs; tpisT jftyhFk;.

MFk;.

• jPu;khdq;fs; vLg;gjw;F • jPu;khdq;fis vLg;gjw;F

,jid Neubahfg; Neubahfg; gad;gLj;j

gad;gLj;j KbahJ. KbAk;.

• juT> juthff; fhzg;gLk; • jfty;fs; ngWkjpAilait

NghJ ngWkjpaw;wjhFk;. ahff; fUjg;gLk;.

• %yg;nghUnshd;whFk;. • KbTg;nghUnshd;whFk;.
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• juTfis xOq;fikj;jy; nraw;ghl;bd;NghJ juTfs; jfty;fshf khw;w

kiltNj ,lk; ngWfpd;wJ vd.

juTjuTjuTjuTjuT nrad;Kiwnrad;Kiwnrad;Kiwnrad;Kiwnrad;Kiw jfty;jfty;jfty;jfty;jfty;

Data Processing Information

• juT xOq;fikf;Fk; nraw;ghl;Lf; fUkq;fs; fPNo fhl;lg;gLfpd;wd.

• tifg;gLj;Jjy; tifg;gLj;Jjy; tifg;gLj;Jjy; tifg;gLj;Jjy; tifg;gLj;Jjy; (Classifying)

,q;F juTfs; mjd; gz;GfSf;Nfw;g gFjpfshf tifg;gLj;jg;gLk;.

• njupT nra;jy;njupT nra;jy;njupT nra;jy;njupT nra;jy;njupT nra;jy; (Sorting)

mjhtJ jutpid rpwg;GKiwf;F mikaj; jahupg;gjhFk;.

• fzpj;jy;fzpj;jy;fzpj;jy;fzpj;jy;fzpj;jy; (Calculating)

,q;F juTfs; vz;fzpj my;yJ  ju;f;fuPjpahd nrad;Kiwf;F

cl;gLj;Jjy; ,lk;ngWk;.

• nghopg;ghf;fy;nghopg;ghf;fy;nghopg;ghf;fy;nghopg;ghf;fy;nghopg;ghf;fy;(Summarising)

,q;F juTfspd; %yk; VNjDk; fUj;jpid cUthf;fpf; nfhs;sf;$ba

Kiwapy; nghopg;ghf;fp Kd;itf;fg;gLk;.

• juTfs; jahupf;Fk; El;gj;ijg; gpd;tUkhW tifg;gLj;jyhk;.

• ifapaf;f Kiw ifapaf;f Kiw ifapaf;f Kiw ifapaf;f Kiw ifapaf;f Kiw / kdpj Kiw kdpj Kiw kdpj Kiw kdpj Kiw kdpj Kiw (Manual)

Ngid> ngd;rpy;> fljhrp Nghd;w vOJfUtpg; nghUl;fisg; gad;gLj;jpj;

juTfs; jahupf;fg;gLk;.

• gFjpf; ifapaf;f Kiw gFjpf; ifapaf;f Kiw gFjpf; ifapaf;f Kiw gFjpf; ifapaf;f Kiw gFjpf; ifapaf;f Kiw (Semi Manual)

jl;lr;R Nghd;w Muk;g kl;l juT jahupf;Fk; ,ae;jpuj;ij gad;gLj;jp

juTfisj; jahupj;jy;.

• ,yj;jpudpay; nghwp Kiw ,yj;jpudpay; nghwp Kiw ,yj;jpudpay; nghwp Kiw ,yj;jpudpay; nghwp Kiw ,yj;jpudpay; nghwp Kiw (Electro - Machnical)

,e;j Kiwapd;gb Xustpw;Fj; jd;dpaf;f juTfs; jahupf;Fk; ,ae;jpuq;fs;

gad;gLj;jg;gLk;.

• ,yj;jpudpay; juT jahupj;jy; ,yj;jpudpay; juT jahupj;jy; ,yj;jpudpay; juT jahupj;jy; ,yj;jpudpay; juT jahupj;jy; ,yj;jpudpay; juT jahupj;jy; (Electronac)

,q;F fzpdpiag; gad;gLj;jp jd;dpaf;fj; juT  jahupg;G  ,lk;ngWk;.

,e;j Kiwapd;gb kpfTk; ,yFthf rupahd juTj; jahupg;gpid Nkw;

nfhs;s KbAk;.
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• rpwe;j jftnyhd;wpy; gpd;tUk; gz;Gfs; ,Uj;jy; Ntz;Lnkd.

• nghUj;jkhdJ

• rupahdJ

• g+uzkhdJ

• ek;gfkhdJ

• Njitahd Neuj;jpw;F ngw;Wf; nfhs;sf;$bajhfapUj;jy;

• tpguz uPjpahdJ

• gy;NtW Clfq;fspD}lhf Kd;itf;ff;$baJ

• Fiwe;j nrytpy; ngw;Wf; nfhs;sf;$baJ

• ghJfhg;ghdJ

• gad;gLj;JgtUf;F ,yFthf tpsq;fpf; nfhs;sf;$baJ

• epfo;fhyj;jpy; eilKiwg;gLj;jf;$baJ

• jpUj;jkhdJ

• gpd;tUk; Kiwfspy; jfty;fis tifg;gLj;j KbAnkd.

jfty;fis tifg;gLj;Jjy; jfty;fis tifg;gLj;Jjy; jfty;fis tifg;gLj;Jjy; jfty;fis tifg;gLj;Jjy; jfty;fis tifg;gLj;Jjy; (Classification  of  Information)

tifg;gLj;jy; epajpfs;tifg;gLj;jy; epajpfs;tifg;gLj;jy; epajpfs;tifg;gLj;jy; epajpfs;tifg;gLj;jy; epajpfs;

• %yj;jpd; mbg;gilapy; cs;sf> ntspaf mbg;gil (mf> Gw)

,uz;lhk; epiy

• jd;ikapd; mbg;gilapy; gz;G> msT

• Kfhikj;Jt kl;l cgha Kiwfs;> cgha topKiwfs;

mbg;gilapy; newpg;gLj;jy;.

• fhyj;jpdbg;gilapy; vjpu;fhyk;> epfo;fhyk;> ,we;jfhyk;

• epfo;tpd; mbg;gilapy; epr;rakhd> epfoj;jf;f

• cw;gj;jpf; fpua mbg;gilapy; epjp> cw;gj;jp> re;ijg;gLj;jy;> kdpj

tsk;

• jpul;rpahf;fg;f;fg;gl;lJk; jpul;rpahf;fg;gl;l jfty;fs;> gpupj;

gpupj;njLf;fg;gl;lJk; vDk; njLf;fg;gl;l jfty;fs;;

mbg;gilapy;
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Nju;r;rpkl;lk; 17.3 : jfty; njhFjpapd; fUkq;fisAk; $WfisAk;

Nfl;lwpe;J fzpdpj; jfty; Kiwikapidg; gad;gLj;J

tjw;fhd Maj;jj;ij ntspg;gLj;Jthu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• “Kiwik”apid tpgupj;Jf; fhl;Lthu;.

• jfty; Kiwikapid mwpKfg;gLj;Jthu;.

• jfty; Kiwikapd; fUkq;fis ntspg;gLj;jpf; fhl;Lthu;.

• jfty; Kiwikapd; $Wfisf; fhl;bf; nfhLg;ghu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• Kiwik njhlu;ghd tiutpyf;fznkhd;W fPNo Fwpg;gplg;gLfpd;wJ vd.

• VNjDk;   ,yf;nfhd;wpid  my;yJ  Nehf;fnkhd;iw  epiwNtw;wpf;

nfhs;Sk; nghUl;;L  xd;whfr;  nraw;gLfpd;w  neUf;fkhd Kiwapy;

njhlu;nghd;W fhzg;gLk; gy $Wfshy; xd;wpizf;fg;gl;l njhFjpNa

KiwikahFk; vd.

• jfty; Kiwiknahd;iw gpd;tUk; Kiwapy; tiutpyf;fzg;gLj;j KbAk;

vd.

• mikg;nghd;wpw;Fj; Njitahd jfty;ffis xd;W Nru;j;jy;> khw;wPl;Lr;

nray;KiwfSf;Fl;gLj;Jjy; gfpu;jy; Nghd;w kdpjr; nray;Kiwfspd

Jk; tsq;fspdJk; $l;bizg;Ng jfty; KiwikahFk;.

• jfty; Kiwik  vd;gJ  epWtdnkhd;wpw;Fj;  jPu;khdnkLg;gjw;Fk;

fl;Lg;gLj;Jtjw;Fk;  JizGupfpd;w  jfty;fspd;  Nru;f;if  my;yJ

thrpj;jwpaf;$batw;iw  jahupf;fpd;w>  fsQ;rpag;gLj;jp  toq;Ffpd;w

,ilj; njhlu;GfSld; $ba $Wfspd; njhFjpahFk;.

• jfty; Kiwiknahd;wpd; fUkq;fisg; gpd;tUkhW tifg;gLj;jpf; fhl;l

KbAk; vd.

1.1.1.1.1. cs;sPL cs;sPL cs;sPL cs;sPL cs;sPL (Input)

jfty; Kiwikf;Fj; Njitahd juTfisr; Nrfupj;jiy cs;sPLfs;

vd;W fUjg;gLk;.

2.2.2.2.2. nray;Kiw nray;Kiw nray;Kiw nray;Kiw nray;Kiw (Processing)

cs;sPl;Lj; juTfis jfty;fshf khw;wPL nra;ag;gLk; nray;Kiwia

,J Fwpf;Fk;.
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3.3.3.3.3. ntspaPL ntspaPL ntspaPL ntspaPL ntspaPL (Output)

xOq;fikf;fg;gl;l jfty;fisj;  Njitahd Fwpg;gpl;l jug;gpdu;fSf;F

toq;Fjy; ntspaPlhFk;.

4.4.4.4.4. fsQ;rpag;gLj;Jjy; fsQ;rpag;gLj;Jjy; fsQ;rpag;gLj;Jjy; fsQ;rpag;gLj;Jjy; fsQ;rpag;gLj;Jjy; (Storing)

Kiwahfj; Njhw;Wtpf;fg;gl;l jfty;fis vjpu;fhyj;jpy; Njitg;gLk;

re;ju;g;gq;fspd;NghJ gad;gLj;Jtjw;fhff; fsQ;rpag;gLj;jp itj;jyhFk;.

• ,q;F fzpdpia mbg;gilahff; nfhz;l jfty;fs; njhlu;ghfNt (,yj;jpu

dpay; Kiwfisg; gad;gLj;Jk; jfty; Kiwik) njspTgLj;jg;gLfpd;wJ

vd.

• mt;thwhd ,yj;jpudpay; jfty; Kiwiknahd;wpy; gpd;tUk; $Wfs;

cs;slf;fg;gl;Ls;sd vd.

1.1.1.1.1. td;ghfk; td;ghfk; td;ghfk; td;ghfk; td;ghfk; (Hardware)

jfty; KiwikapDs; fhzg;gLk;  midj;Jg;  ngsjPfg; nghwpfSk;

cgfuzq;fSk; td;ghfkhFk;.

cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:- rhtpg; gyif (Key board)> nkhdplu; (Monitor)>  mr;rply;

nghwp (Printer), kj;jpa nraw;ghl;L myF (CPU)

2.2.2.2.2. nkd;ghfk; nkd;ghfk; nkd;ghfk; nkd;ghfk; nkd;ghfk; (Software)

juTfis khw;wy; nray;KiwfSf;Fl;gLj;Jtjw;fhf fzpdpapy; gad;

gLj;jg;gLk; epfo;r;rpj;jpl;lq;fisf; Fwpf;Fk;.

cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:- Word Excel, Ms Dos, Windows

3.3.3.3.3. capupay; ghfk; capupay; ghfk; capupay; ghfk; capupay; ghfk; capupay; ghfk; (Liveware)

jfty; Kiwikiag; gad;gLj;Jk; egu;fs;> (User) capupay; ghfkhFk;.

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;: fzpdpapy; fUkkhw;Wk; cj;jpNahfj;ju;fs;>

(ATM) ml;ilia gad;gLj;jp Nritfisg; ngWNthu;.

4.4.4.4.4. juT juT juT juT juT (Data)

jfty; Kiwikf;F toq;fg;gLk; juTfis ,J Fwpf;Fk;.

5.5.5.5.5. nraw;ghl;L Kiwik nraw;ghl;L Kiwik nraw;ghl;L Kiwik nraw;ghl;L Kiwik nraw;ghl;L Kiwik (Procedures)

jfty; Kiwikapd; fUkq;fisAk;> fUtpfisAk; fl;Lg;gLj;Jtjw;

fhf cUthf;fg;gl;Ls;s epakq;fs;> rl;ljpl;lq;fs;> nfhs;iffs; vd;gd

nraw;ghl;L Kiwik vdf; Fwpg;gplg;gLk;. ,itfs; %yk;  Nkhrbfs;>

jtWfs; Vw;gLtijf; Fiwj;Jf; nfhs;s KbAk;.
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Nju;r;rpkl;lk; 17.4 : jfty;  Kiwikapd;   tifg;gLj;jy;  Kiwfisf;

Nfl;lwpe;J  gad;gLj;jg;gl;l  mstpw;Nfw;g  jfty;

Kiwikapid tifg;gLj;Jthu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• jfty; Kiwikapid tifg;gLj;Jtjw;fhf gad;gLj;jf;$ba epajpfisr;

Rl;bf; fhl;Lthu;.

• gad;gLj;jg;gLk; mstpd; mbg;gilapy; jfty; Kiwikapid tifg;

gLj;Jthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• jfty; Kiwikapid tifg;gLj;Jtjw;Fg; gy;NtW epajpfs; gad;gLj;jg;

gLfpd;wd vdTk;> mit gpd;tUkhW vd.

1. gad;gLj;jg;gLk; mstpd; mbg;gilapy;

(gad;gLj;jg;gLk; Copau; FOtpw;Nfw;g)

2. ghtidf;Nfw;g (nraw;ghl;bw;Nfw;g)

3. njhopw;ghLfspdbg;gilapy;

• gad;gLj;jg;gLk; mstpw;Nfw;g jfty; Kiwikapd; tiffs; ehd;fhFk;

vd.

• je;jpNuhgha kl;lk;

• Kfhikj;Jt kl;lk;

• mwpT kl;lk;

• nraw;gLj;jy; kl;lk;
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• gy;NtW msTfSf;Nfw;g jfty;Kiwikapid Ma;T nra;gtu;fs; gpd;tUk;

ml;ltizapy; fhl;lgLfpd;whu;fs; vd.

• xt;nthU  kl;lq;fspYk; jfty; Kiwikapd; gad;ghl;bid gpd;tUkhW

RUf;fkhff; fhl;l KbAk; vd.

je;jpNuhgha kl;lj; jfty; Kiwikje;jpNuhgha kl;lj; jfty; Kiwikje;jpNuhgha kl;lj; jfty; Kiwikje;jpNuhgha kl;lj; jfty; Kiwikje;jpNuhgha kl;lj; jfty; Kiwik

mikg;nghd;wpd; rpNul;l juj;jpYs;s Kfhikahsu;fisg; gpujpepjpg;gLj;Jk;

kl;lk; ,JthFk;. cjhuzk;: cjhuzk;: cjhuzk;: cjhuzk;: cjhuzk;: jiytu;> gzpg;ghsu; rig. ,e;j kl;lj;jpYs;s

Kfhikahsu;fspdhy; epWtdnkhd;wpd; vjpu;fhyg; Nghf;fpidj; jPu;khdpf;fpd;w>

KO epWtdj;jpYk; ePz;l fhyj;jpy;  jhf;fj;ijNaw;gLj;Jfpd;wJkhd

jPu;khdq;fs; vLf;fg;gLk;. ,e;j kl;lj;jpYs;s Kfhikahsu;fSf;F  epWtd

nkhd;wpd; cs;sfj; jfty;fisg; Nghd;Nw ntspafj; jfty;fSk; kpf

Kf;fpakhdit. ,e;j msT Kiwik vspikahfTk;> gad;gLj;Jtjw;F

,yFthfTk; jahupf;fg;gly; Ntz;Lk;.  ngUk;ghYk; mtu;fSf;Fj; Njitahd

jfty;fs; nghopg;ghfg; ngw;Wf; nfhLj;jy; Ntz;Lk;. mjw;Nfw;g epWtd

nkhd;wpd; je;jpNuhgha kl;l nghJ cw;gj;jp> tpw;gid> kdpj ts Kfhik

ahsu;fshy; ,j;jfty; Kiwikg;gLj;jg;gLk;.

je;jpNuha kl;lk;

gpujk

epiw

Ntw;W

mjpfhupfs;

Strategic Level

Kfhikahsu;fs;
Kfhikj;Jt kl;lk; Management Level

fzf;fhsu;fs;> tof;fwpQu;fs;>

nghwpapayhsu;fs;> tpQ;Qhdpfs;
mwpT kl;lk;

Knowledge Level

Ntiyg; gupNrhjfu;fSk;>

Nkw;ghu;itahsu;fSk;

nraw;ghl;L

kl;lk;

Operational

     Level
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Kfhikj;Jt kl;l jfty; KiwikKfhikj;Jt kl;l jfty; KiwikKfhikj;Jt kl;l jfty; KiwikKfhikj;Jt kl;l jfty; KiwikKfhikj;Jt kl;l jfty; Kiwik

je;jpNuhgha kl;l Kfhikahsu;fspd; jPu;khdq;fSf;F Vw;g fUkq;fis

nraw;gLj;jYk;> fl;Lg;gLj;jYk; ,e;j kl;lj;jpy; ,lk;ngWk;. re;ijg;gLj;jy;

Kfhikahsu;fs;> epjp Kfhikahsu;fs; cw;gj;jp Kfhikahsu;fs;> kdpj

ts Kfhikahsu;fs; Nghd;Nwhu;  ,k;kl;lj;jpYs;s Kfhikahsu;fshtu;.

,e;j kl;lj;jpYs;s Kfhikahsu;fs; gpujhdkhf epu;thff; fUkq;fspy;

<LgLthu;fs;.

mwpT kl;l KiwikmwpT kl;l KiwikmwpT kl;l KiwikmwpT kl;l KiwikmwpT kl;l Kiwik

,e;j kl;lj;jpy; mwpT> juT vd Copau;fs; ,U tifg;gLj;jg;gLtu;. mwpT

Copau;fs; vd;gtu;fs; cau; fy;tpj; jifikapidf; nfhz;l tof;fwpQu;fs;>

fzf;fhsu;fs;>  kjpg;gPl;lhsu;fs;> nghwpapayhsu; Nghd;w njhopiyr; nra;

Nthuhtu;.  mtu;fs;  jfty;fis cUthf;Ffpd;w egu;fshtu;. juT Copau;fs;

vd;gJ  jfty;fisg;  gpujp nra;jy;> gfpu;e;jspj;jy;> jfty;fisg; gad;

gLj;Jjy; Nghd;w fUkq;fis epiwNtw;Wfpd;w vOJtpidQu;fs;> fzpdp

,af;Fdu;fs; Nghd;w njhopiyr; Nru;e;jtu;fshtu;.

nraw;ghl;L kl;lj; jfty; Kiwiknraw;ghl;L kl;lj; jfty; Kiwiknraw;ghl;L kl;lj; jfty; Kiwiknraw;ghl;L kl;lj; jfty; Kiwiknraw;ghl;L kl;lj; jfty; Kiwik

Neubahfg; nghUs;  Nritfis  toq;Ftjpy; <Lgl;Ls;s Copau;fs; gad;

gLj;Jfpd;w jfty; Kiwik nraw;ghl;L kl;lj; jfty; Kiwik vdg;

gLk;.  Ntiyg; gupNrhjfu;fs;> fsQ;rpa fhg;ghsu;fs; Nghd;w nraw;ghl;L

kl;l Kfhikj;Jt Copau;fs; ,j;jfty; Kiwikapidg; gad;gLj;Jfpd;wdu;.
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Nju;r;rpkl;lk; 17.5 : gad;ghl;bdbg;gilapy; jfty;Kiwikapid tifg;

gLj;Jthu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• gad;ghl;bdbg;gilapy; jfty; Kiwikapid tifg;gLj;Jthu;.

• gad;ghl;bdbg;gilapy; tifg;gLj;jg;gl;l  jfty; Kiwikfspd; gz;Gfis

njspTgLj;Jthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• gad;ghl;bdbg;gilapyhd jfty; Kiwikapd; tiffspy; rpy fPNo fhl;lg;

gLfpd;wd.

• nfhLf;fy; thq;fy; nrad;Kiwg;gLj;jy; Kiwik

(Transaction Processing System) (TPS)

• mwpTg;gzp Kiwik (Knowledge Works System) (KWS)

• mYtyfj; jd;dpaf;f Kiwik (Office Automation System) (OAS)

• Kfhikj;Jt jfty; Kiwik (Management Information System) (MIS)

• jPu;khd cjtp Kiwik (Decision Support System) (DSS)

• epiwNtw;W cjtp Kiwik (Executive Support System) (ESS)

• gad;ghl;bw;Nfw;g NtWgLj;jp ,dq; fhzg;gl;l jfty; Kiwikapd; rpwg;Gg;

gz;Gfs; fPNo fhl;lg;gLfpd;wd vd.

• nfhLf;fy; thq;fy; nrad;Kiwg;gLj;jy; KiwiknfhLf;fy; thq;fy; nrad;Kiwg;gLj;jy; KiwiknfhLf;fy; thq;fy; nrad;Kiwg;gLj;jy; KiwiknfhLf;fy; thq;fy; nrad;Kiwg;gLj;jy; KiwiknfhLf;fy; thq;fy; nrad;Kiwg;gLj;jy; Kiwik

(Transaction Processing System)

mikg;nghd;wpd; md;whlr; nraw;ghLfspd;NghJ cUthfpd;w juTfis

xOq;fikg;Gf;Fl;gLj;Jfpd;w jfty; Kiwik nfhLf;fy; thq;fy; jahupg;G

Kiw vdg;gLk;. mjhtJ nghUs; tpw;gid> Copau; tUif Nghd;w mbf;fb

epfOk; xNu khjpupahd nraw;ghLfspdhy; cUthfpd;w %yj; juTfisj;

jahupg;gjw;fhfTs;s KiwikNa ,JthFk;. ,k; Kiwikapd; %yk; md;whl

nraw;ghl;bw;Fupa juTfisg; gjpT nra;jy;> mtw;iw Njitahd Kiwapy;

eilKiwg;gLj;jy; vd;gd ,lk;ngWk;.
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• epWtdnkhd;wpy; newpg;gLj;jy; kl;lj;jpy; gy;NtW nraw;ghLfSf;nfd

mikf;fg;gl;l nfhLf;fy; thq;fy; nrad;Kiwg;gLj;jy; Kiwikfs; (TPS)

gy xU epWtdj;jpDs;Ns fhzg;gl KbAk;.

cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:-

JiwJiwJiwJiwJiw nfhLf;fy; thq;fy; jahupg;G KiwnfhLf;fy; thq;fy; jahupg;G KiwnfhLf;fy; thq;fy; jahupg;G KiwnfhLf;fy; thq;fy; jahupg;G KiwnfhLf;fy; thq;fy; jahupg;G Kiw

cw;gj;jpj; Jiw nghUl;fSf;Ff; fl;lisapLtjw;F

nghUl;fisf; nfhs;tdT nra;tjw;F

re;ijg;gLj;jy; Kiw tpw;gidf; fl;lisfisg; ngw;Wf; nfhs;tjw;F

tpiyaplYf;F

epjp / fzf;fPl;Lg;gpupT tuT nryTj;jpl;l ml;ltiziaj; jahupg;gjw;F

nghJf; Fwpg;Ngl;bidj; jahupg;gjw;F

fhRf; nfhLg;gdTfis Nkw;nfhs;tjw;F

kdpj tsj;Jiw Copau; tUifapidg; gjpT nra;tjw;F

rk;gsg; gl;baiyj; jahupg;gjw;F

gapw;rpf;Fk; mgptpUj;jpf;Fkhf

• mwpTg; gzp Kiwik mwpTg; gzp Kiwik mwpTg; gzp Kiwik mwpTg; gzp Kiwik mwpTg; gzp Kiwik (Knowledge Works System)

mwpT kl;;lj;jpy; nraw;gLfpd;w Kiwiknahd;whFk;. ,k;Kiwikapd; fPo;

mwpT Copau;fSf;Fj; Njitahd jfty;fisg; ngw;Wf; nfhLf;Fk;. nghwpapa

yhsu;fs;> Ma;thsu;fs; Nghd;w njhopy;rhu; Copau;fspd; gad;ghl;bw;fhd

jfty;fs; Njhw;Wtpf;fg;gLk;. ,k;Kiwik mwptpidj; Njhw;Wtpf;fpd;w

egu;fSf;fhf ,Ug;gjdhy; xUKfj;jd;ik nfhz;ljy;y.

• mYtyfj; jd;dpaf;f Kiwik mYtyfj; jd;dpaf;f Kiwik mYtyfj; jd;dpaf;f Kiwik mYtyfj; jd;dpaf;f Kiwik mYtyfj; jd;dpaf;f Kiwik (Office Automation System)

• mwpT kl;lj;jpy; nraw;gLfpd;w Kiwiknahd;whFk;.

• vOJtpidQu;fs;> fzf;F cjtpahsu;fs;> nrayhsu;fs; Nghd;w juTj;

jahupg;ghsu;fs; jkJ juTj; jahupg;Gf;fhfg; gad;gLj;Jthu;fs;.

• mtu;fs; jfty;fis toq;FNthu;> gad;gLj;JNthu;  vd;gjdhy; gpujp

nra;jy;> njhlu;ghly; nra;jy; njhlu;ghd fUkq;fs; ,k; Kiwikapd;

fPo; cs;slq;Fk;.

fbjq;fisj; jahupg;gjw;fhf vOj;Jf;fis cUthf;Ftjw;fhd trjpfs;>

jfty; njhlu;ghlYf;fhd ,yj;jpudpay; jfty; trjpfs; vd;gtw;iw ,jw;F

cjhuzkhff; $wyhk;.  ,jw;Nfw;g mYtyfj; jd;dpaf;f Kiwikfspd;

Nehf;fkhf miktJ  juTfisAk;>  jfty;fisAk;  ,yj;jpudpay; Kiw

apy; gpujp nra;jYk;>  mtw;iw  mNj KiwapNy njhlu;ghly; nra;tjw;F

trjpfisr; nra;J nfhLg;gJkhFk;.
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• Kfhikj;Jtj; jfty; KiwikKfhikj;Jtj; jfty; KiwikKfhikj;Jtj; jfty; KiwikKfhikj;Jtj; jfty; KiwikKfhikj;Jtj; jfty; Kiwik

(Management Information System (MIS)

,J Kfhikj;Jt kl;lj;jpy; nraw;gLj;jg;gLfpd;w Kiwiknahd;whFk;.

,k;Kiw kj;jpa kl;l Kfhikahsu;fSf;Fj; jpl;lkply;> fl;Lg;gLj;jy;

Nghd;w fUkq;fSf;Fj;  Njitahd  jfty;fisg;  ngw;Wf; nfhLf;Fk;.

ehshe;jk;>  thuhe;jk;> khjhe;jk;>  tUlhe;jk; vd;wthW xNu Kiwapy;

fhyj;jpw;Nfw;gTk; Kf;fpakhfj;  Njitg;gLfpd;w  re;ju;g;gj;jpy; gjpTnra;J

jfty;fisg; ngw;Wf; nfhLj;jy; ,k;Kiwapy; ,lk;ngWk;.

cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:-

eilKiw mwpf;iffs; - md;whl tpw;gid mwpf;iffs;> fld;gl;Nlh

uplkpUe;jhd ngWtdT mwpf;iffs;.

tpNrl mwpf;iffs; - cWjpahd fld;gl;Nlhu; njhlu;ghd tpNrl

mwpf;ifapid Kfhik Nfl;Fk;NghJ

mtw;iwg; ngw;Wf; nfhLj;jy;.

• jPu;khd cjtp Kiwik jPu;khd cjtp Kiwik jPu;khd cjtp Kiwik jPu;khd cjtp Kiwik jPu;khd cjtp Kiwik (Decision Support  System (DSS)

,JTk; Kfhikj;Jt kl;lj;jpd;NghJ gad;gLj;jg;gLfpd;w jfty; Kiwik

nahd;whFk;. eLj;ju kl;l Kfhikahsu;fSf;F fl;likf;fg;gl;l> gFjpf;

fl;likf;fg;gl;l jPu;khdq;fis vLg;gjw;F cjTfpd;w gFg;gha;Tj; jpwDld;

$ba Kiwiknahd;whfj; jPu;khd cjtp Kiwikapidf; $wKbAnkd.

fl;likf;fg;gl;l jPu;khdq;fs;  - nghUshjhuf; fl;lisf; fzpaj;jpidr;

rkd;ghl;bw;Nfw;g fzpg;gply;.

gFjpf; fl;likf;fg;gl;l jPu;khdq;fs; - KjyPl;L kjpg;gPl;Lj; jPu;khdq;fs;.

Kf;fpakhf jpl;lk;  jahupg;gjw;F>  khjpupapidf;  fl;bnaOg;Gtjw;F>

khw;W kjpg;gPLfSf;F> jPu;khdnkLg;gjw;Fg; Nghd;w gy;NtWgl;l Kfhikf;

fUkq;fspd;NghJ ,k;Kiwik gad;gLj;jg;gLk;.

epiwNtw;W cjtp Kiwik epiwNtw;W cjtp Kiwik epiwNtw;W cjtp Kiwik epiwNtw;W cjtp Kiwik epiwNtw;W cjtp Kiwik (Executive Support System)

cau;kl;l Kfhikahsu;fs; ,e;epiwNtw;W cjtp Kiwikapidg; gad;

gLj;Jthu;.

je;jpNuhgha kl;l KfhikahsUf;F  Vw;fdNt jPu;khdpf;fg;gl;l khjpupf;Nfw;g

jPu;T toq;f Kbahj (fl;likf;fg;glhj) jPu;khdq;fisNa ngUk;ghYk;

vLf;f Ntz;bNaw;gLfpd;wJ. mtu;fSf;F $Ljyhf Gwj;jfty;fs; Njitg;

gLk;.
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Nju;r;rpkl;lk; 17.6 : nraw;ghl;L mbg;gilapy; jfty; Kiwikapid

tifg;gLj;jpf; fhl;Lthu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• Kfhikj;Jtr; nraw;ghl;bdbg;gilapy; jfty; Kiwikapid

tifg;gLj;Jthu;.

• gy;NtW jfty; KiwikfSf;fpilNa fhzg;gLk; njhlu;gpid tpgupj;Jf;

fhl;Lthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• jfty; KiwikapD}lhfj; jfty;fis toq;FtJ vt;tifahd Kfhikj;

Jtj; nraw;ghl;bw;FupaJ vDk; fhuzj;ijf; fUj;jpw; nfhz;L gpd;tUkhW

jfty; Kiwikapid tifg;gLj;j KbAk; vd.

• re;ijg;gLj;jy; jfty; Kiwikre;ijg;gLj;jy; jfty; Kiwikre;ijg;gLj;jy; jfty; Kiwikre;ijg;gLj;jy; jfty; Kiwikre;ijg;gLj;jy; jfty; Kiwik

(Marketing Information System)

re;ijg;gLj;jy; Kfhikj;Jtj;jpw;fhd jfty;fisj; jahupg;gjw;fhf

cUthf;fg;gl;Ls;s jfty; KiwikahFk;.

cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:-

• re;ij Muha;r;rp (Market Research)

• re;ijg;gLj;jy; Muha;r;rp (Marketing Research)

• tpsk;guk; (Advertising)

• tpw;gidfs; (Sales)

• tpw;gid vjpu;T$wy; (Sales Forecasting)

• epjp kw;Wk; fzf;fPl;Lj; jfty; Kiwikepjp kw;Wk; fzf;fPl;Lj; jfty; Kiwikepjp kw;Wk; fzf;fPl;Lj; jfty; Kiwikepjp kw;Wk; fzf;fPl;Lj; jfty; Kiwikepjp kw;Wk; fzf;fPl;Lj; jfty; Kiwik

(Financial and Accounting Information System)

epjp kw;Wk; fzf;fPl;bw;fhf cUthf;fg;gl;Ls;s jfty; KiwikahFk;.

cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:-

• gz Kfhikj;Jtk;  (Cash Management)

• %yjdg; ghjply; (Capital Budgeting)

• epjpj;jpl;lkply; (Financial Planning)
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• epjp vjpu;T$wy; (Financial Forecasting)

• nrYj;jj;jf;f Ntz;ba fzf;Ffs; (Accounts Payable)

• ngwj;jf;f fzf;Ffs;  (Accounts Receivable)

• nghJehl;Fwpg;G (General Ledger)

• nraw;ghl;Lj; jfty; Kiwik nraw;ghl;Lj; jfty; Kiwik nraw;ghl;Lj; jfty; Kiwik nraw;ghl;Lj; jfty; Kiwik nraw;ghl;Lj; jfty; Kiwik (Operation  Information System)

nraw;ghl;L eltbf;iffSf;Fj; Njitahd jfty;fis jahupg;gjw;F gad;

gLj;jg;gLk; jfty; KiwikahFk;.

cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:-

• nfhs;tdTj; jpl;lkplYk; fl;Lg;gLj;jYk;

(Planning and Controlling  Purchases)

• fzpdpAld; ,ize;j cw;gj;jp (Computer Integrated Manufacturing (CIM)

• nray;KiwAk; nghwpKiwf; fl;Lg;ghLk; (Process and Machine Control)

• kdpj ts jfty; Kiwik kdpj ts jfty; Kiwik kdpj ts jfty; Kiwik kdpj ts jfty; Kiwik kdpj ts jfty; Kiwik (Human Resounce Information System)

kdpj ts Kfhikj;Jtj;jpy; gad;gLj;jg;gLk; jfty; KiwikahFk;.

cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:-

• kdpj tsj; jpl;lkply; (Human Resource planning)

• Copau; mwpf;if (Employees’ Report)

• nfhLg;gdT mwpf;if (Payments Report)

• gapw;rpAk; kjpg;gPLk; (Training and Evaluation)

• Mw;Wif kjpg;gPL (Performance Evaluation)

• Muha;r;rp mgptpUj;jpj; jfty; KiwikMuha;r;rp mgptpUj;jpj; jfty; KiwikMuha;r;rp mgptpUj;jpj; jfty; KiwikMuha;r;rp mgptpUj;jpj; jfty; KiwikMuha;r;rp mgptpUj;jpj; jfty; Kiwik

(Research and Development Information System)

Ma;T mgptpUj;jpg; gFjpf;Fj; Njitahd jfty;fisj; jahupf;Fk; JiwahFk;.

• cw;gj;jp Ma;T (Production Research)

• cw;gj;jp mgptpUj;jp (Production Development)

• epWtdnkhd;wpy; fhzg;gLk; jfty; Kiwikiag; gad;gLj;Jk; kl;lk;>

gad;gLj;Jk; fUkq;fs; my;yJ Kfhikj;Jtj; nraw;ghl;bw;Nfw;g tifg;gLj;

jpdhYk; $l mtw;wpw;fpilNa ,ilj; njhlu;nghd;W fhzg;gLfpd;wJ vd.

cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:-

epWtdnkhd;wpd; mwpT kl;lj;jpy; my;yJ nraw;ghl;L kl;lj;jpy; jfty;

Kiwiknahd;wpdhy; jahupf;fg;gLfpd;w jfty;fs; je;jpNuhgha kl;l my;yJ

Kfhikj;Jt kl;lj;jpy; jfty; Kiwikfspd; NghJ Jizahf mikAk;.

,jw;fika ve;jnthU kl;lj;jpYk; KfhikahsnuhUtUf;F mj;jfty;

Kiwikapd; gad;ghL Njitahf ,Uf;fpd;wJ.
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Nju;r;rpkl;lk; 17.7 : jfty; njhopy; El;gj;ijf; Nfl;lwpe;J mjd; mD$yq;

fis ntspg;gLj;Jthu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• jfty; njhopy; El;gj;ij mwpKfg;gLj;Jthu;.

• jfty; njhopy;El;gj;Jld; ,ize;j Vida njhopy; El;gq;fis tpgupg;ghu;.

• jfty; njhopy; El;gj;jpd; Kf;fpaj;Jtj;jpidr; Rl;bf; fhl;Lthu;.

• jfty; njhopy; El;gj;jpd; mD$yq;fisg; gad;gLj;Jthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• njhiyj; njhlu;Gfs; fzpdpj;  njhopy;El;gq;fspD}lhf  tha;nkhop> glk;>

FwpaPL> vz;fs; vDk; tiffspy;  jfty;fisg; ngw;Wf; nfhs;sy;> jahupj;jy;>

fsQ;rpag;gLj;jy;> toq;Fjy; vd;gd jfty; njhopy;El;gnkd;W Fwpg;gplyhk;.

• jfty; njhopy; El;gkhdJ gy;NtWgl;l njhopy; El;gj; Jiwfspd; Nru;f;if

ahFk; vd.

• fzpj;jy; njhopy;El;gk; (Computing Technology)

• njhlu;ghly; njhopy;El;gk; (Communication Technology)

• jfty; Kfhikj;Jtj; njhopy;El;gk; (Information Management Technology)

• fzpj;jy; njhopy; El;gk;fzpj;jy; njhopy; El;gk;fzpj;jy; njhopy; El;gk;fzpj;jy; njhopy; El;gk;fzpj;jy; njhopy; El;gk;

jfty; Kiwikapy;  fzpj;jy; vd;gJ fzpdpapD}lhf ,lk; ngWtjdhy;

,J fzpdpj; njhopy; El;gk; vd;Wk; miof;fg;gLfpwJ. vdNt jfty;

njhopy; El;gj;ijf; fw;Fk; xUtu; fzpdpj; njhopy; El;gj;ijAk; fw;fNtz;Lk;.

• njhlu;ghly; njhopy; El;gk;njhlu;ghly; njhopy; El;gk;njhlu;ghly; njhopy; El;gk;njhlu;ghly; njhopy; El;gk;njhlu;ghly; njhopy; El;gk;

xOq;fikf;fg;gl;l juTfis Fwpj;j jug;gpdu;fsplk; nrd;wilar; nra;tjw;Fg;

gad;gLj;jg;gLtJ njhlu;ghly; njhopy;El;gkhFk;. ghuk;gupa KiwapNy

ifKiwahy; jahupf;fg;gl;l jfty;fs; Gtpapay; uPjpahf nfhz;L nrd;W

xg;gilf;fg;gl;lhYk; ,d;W fzpdpkag;gLj;jg;gl;l tiyg; gpd;dypD}lhf

tpiuthf cyfpd; ve;jnthU ,lj;jpw;Fk; njhlu;ghly; njhopy; El;gj;jp

D}lhfNt tpepNahfpf;fg;gLfpd;wd.
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• jfty; Kfhikj;Jtj; njhopy; El;gk;jfty; Kfhikj;Jtj; njhopy; El;gk;jfty; Kfhikj;Jtj; njhopy; El;gk;jfty; Kfhikj;Jtj; njhopy; El;gk;jfty; Kfhikj;Jtj; njhopy; El;gk;

• epWtdnkhd;wplk; fhzg;gLk;  fzpdpj; njhopy; El;gk;> njhlu;ghly;

njhopy; El;gk;  vd;gtw;iwr; rpwg;ghfg; gad;gLj;jp jfty; tsq;fis

tpidj;jpwd;> tpisjpwd; nfhz;litahfg; gad;gLj;Jk; nray;Kiw

jfty; Kfhikj;Jt njhopy;El;gkhFk;.

• epWtdnkhd;wpw;F ve;jsT tpUj;jpaile;j fzpdp> njhlu;ghly; trjpfs;

fhzg;gl;lhYk;  jfty;fisj;   jahupj;Jk;  gfpu;e;J  nfhs;tjw;Fk;

mtw;iw tpisjpwdhfg; gad;gLj;Jtjw;Fkhd  xOq;FKiwfs; fhzg;

glhjpUg;gpd; mitfs; %yk; gad;fisg;  ngwKbahjpUf;Fk;.  vdNt

epWtdnkhd;wpw;Fj; jfty; Kfhikj;Jtj; njhopy; El;gk; kpf Kf;fpa

khdjhf cs;sJ.

• Kd;du; ifKiwapdhy; (Manual) Nkw;nfhs;sg;gl;l jdpg;gl;l fUkq;fs;>

tzpff; fUkq;fs; vd;git ,d;W ,ize;j jfty; njhopy; El;gj;jp

D}lhff; Fiwe;j gzpahsu;fisf; nfhz;L Fiwe;jsthd  epjpAld;

kpf tpiuthf Nkw;nfhs;tjw;Fj; jfty; Kfhikj;Jtj; njhopy; El;gk;

mtrpakhf ,Uf;fpd;wJ.

• jfty; njhopy; El;gj;ijg; gad;gLj;Jtjd; %yk; jdpegu;fSf;Fk;> epWtdq;

fSf;Fk; fpilf;Fk; mD$yq;fs; rpytw;iwg; gpd;tUkhW fhl;l KbAk;

vd.

• kpfr; rupahd jPu;khdk; vLg;gjw;F  KbAkhf  ,Ug;gJld;  jPu;khdk;

vLg;gjw;F ,yFthf ,Uj;jy;.

• eltbf;iffspy; Vw;gLk; jtWfs; Fiwtiljy; (ek;gpf;ifj; jd;ik

mjpfupf;Fk;.)

• nray;Kiwfis tpidj;jpwdhf Nkw;nfhs;tjw;F ,aYkhf ,Uj;jy;.

• nray;Kiwfis tpidjpwd; nfhz;ljhf mikj;Jf; nfhs;s KbAkhf

,Uj;jy;.

• ntspaPLfspd; juk; cau;tiljy;.

• jfty;fSf;fhfg; ghupa fsQ;rpa ,ltrjp fhzg;gly;.

• nray;KiwfSf;fhd fpuak; Fiwtiljy;.

• Nghl;b epiyikfSf;F Kfk; nfhLg;gjw;F KbAkhf ,Uj;jy;.

• njhlu;ghly; nray;Kiwfis ,yFgLj;Jk;.

• Efu;thsu;fSld; my;yJ Nrittoq;Feu;fSld; ,yFthfj; njhlu;G

nfhs;s KbAkhf ,Uf;Fk;.

• r%fj;jpw;Fk; jdpegu;fSf;FkpilNa fhzg;gLk; ,ilntsp

FiwtilAk;.

• kf;fSf;Fk;> thbf;ifahsu;fSf;Fk; tpidjpwd; $ba Nritapidg;

ngw;Wf; nfhs;tjw;Fr; re;ju;g;gk; fpilf;Fk;.

• etPd mwpTfspd; Njhw;wk;> tpepNahfk; vd;gd tpiuthf ,lk; ngWtj

dhy; kf;fs; tpopg;giljy; / tpsf;fk; Nkk;gLk;.

• ru;tNjr uPjpahf tpahghuk; gutpr; nry;Yk;.
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Nju;r;rpkl;lk; 17.8 : fzpdp tiyaikg;Gf;fisf; fw;Wf; nfhs;thu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• fzpdp tiyaikg;gpid ,dq;fhz;ghu;.

• fzpdp njhlu;GgLj;jg;gl;Ls;s Kiwf;Nfw;g fzpdp tiyaikg;gpid tifg;

gLj;Jthu;.

• g+NfhsuPjpahd guk;gYf;Nfw;g fzpdp tiyaikg;gpid tifg;gLj;Jthu;.

• gad;gLj;Jk; Nehf;fj;jpw;Nfw;g fzpdp tiyaikg;gpid tifg;gLj;Jthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• fzpdpfs; gy xd;Wld; xd;W njhlu;GgLj;jg;gl;L nghJthff; fUkq;fis

Nkw;nfhs;Sk;NghJ mk;Kiwikapid fzpdp tiyaikg;G vd;W $wyhk;

vd.

• fzpdp tiyaikg;gpw;F gpd;tUkhW tpsf;fk; $wyhk; vd.

• neUf;fkhd njhlu;Gfisf; nfhz;Ls;s fzpdpapidAk;> Ntiy epiy

aj;jpidAk; (Work Station) nfhz;Ls;s Kiwik fzpdp tiyaikg;G

vdf; $wyhk;.

• “gy fzpdpfis xd;Nwhnlhd;W njhlu;GgLj;jp nghJthff; fUkq;fis

Nkw;nfhs;Sk;NghJ mk;Kiwik fzpdp tiyaikg;ngdf; $wKbAk;.”

• juTj; jfty;fisg; gupkhwpf; nfhs;sy;> td;ghfk;> nkd;ghfj;jpidg;

nghJthfg;  gad;gLj;jy;>  njhlu;ghlYf;fhd  fzpdp tiyaikg;G

vd;fpd;w ,uz;L my;yJ mjw;F Nkw;gl;l fzpdpfisj; njhlu;ghly;

Kiwnahd;wpD}lhfj; njhlu;GgLj;jYkhFk;.

• tiyaikg;gpd; fzpdpfs; xd;Nwhnlhd;W ,izf;fg;gl;Ls;s Kiwf;Nfw;g

gy tiyaikg;G Kiwfis ,dq;fhl;l KbAk;.

• g]; tiyaikg;G g]; tiyaikg;G g]; tiyaikg;G g]; tiyaikg;G g]; tiyaikg;G (Bus network)

rfy  fzpdpfSk;  nghJthdJld; (ika) Neubahf njhlu;GgLk;

tifapy; itf;fg;gl;bUf;Fk; tiyaikg;ghf g]; tiyaikg;gpidf;

Fwpg;gplyhk;. fzpdpfSf;fpilapyhd njhlu;gpd;NghJ nghJ top (Bus

line) apD}lhf jfty;fs; gha;e;J nry;Yk;. tiyaikg;Gld; njhlu;G

gLj;jg;gl;Ls;s xU fzpdp nraypoe;J tpl;lhYk; KO KiwikAk;

ghjpf;fg;glkhl;lhJ.
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• tisak; (tl;l) tiyaikg;G tisak; (tl;l) tiyaikg;G tisak; (tl;l) tiyaikg;G tisak; (tl;l) tiyaikg;G tisak; (tl;l) tiyaikg;G (Ring network)

xt;nthU fzpdpAk;  ,d;Dk;  ,uz;L  fzpdpfSld;  njhlu;GgLk;

Kiwapy; cUthf;fg;gl;Ls;s tiyaikg;nghd;whFk;.  ika fzpdp

nahd;W fhzg;gl khl;lhJ.

• el;rj;jpu tiyaikg;G el;rj;jpu tiyaikg;G el;rj;jpu tiyaikg;G el;rj;jpu tiyaikg;G el;rj;jpu tiyaikg;G (Star network)

xU ika fzpdpf;F Vida fzpdpfisj; njhlu;GgLj;jp cUthf;fg;

gl;Ls;s  tiyaikg;nghd;whFk;.  ikaf;  fzpdpapD}lhf  Vida

fzpdpfSf;F njhlu;G  nfhs;s KbAk;.  ikaf; fzpdp nraypoe;J

tpl;lhy; Vida fzpdpfSf;F jfty;fisg; gupkhw;wk; nra;a KbahJ.

• ku tiyaikg;G ku tiyaikg;G ku tiyaikg;G ku tiyaikg;G ku tiyaikg;G (Tree network)

kunkhd;wpd; fpisfs; gpupe;J nry;Yk;  Kiwapy;  ikaf; fzpdpf;F

Vida fzpdpfs; njhlu;GgLj;jg;gl;L cUthf;fg;gl;Ls;s tiyaikg;

nghd;whFk;. ikaf; fzpdp my;yJ cg fzpdpfs; nraypoe;J tpl;lhy;

mjw;fLj;Js;s fzpdpfSf;F jfty;fisg; gupkhw;wk; nra;a KbahJ.

• g+Nfhsg; guk;gypd; mbg;gilapy; fzpdp tiyaikg;G tiffs; rpy fhzg;

gLfpd;wd vd.

(1)(1)(1)(1)(1) kl;Lg;gLj;jg;gl;l gug;G tiyaikg;G (rpwpa gug;G tiyaikg;G)kl;Lg;gLj;jg;gl;l gug;G tiyaikg;G (rpwpa gug;G tiyaikg;G)kl;Lg;gLj;jg;gl;l gug;G tiyaikg;G (rpwpa gug;G tiyaikg;G)kl;Lg;gLj;jg;gl;l gug;G tiyaikg;G (rpwpa gug;G tiyaikg;G)kl;Lg;gLj;jg;gl;l gug;G tiyaikg;G (rpwpa gug;G tiyaikg;G)

Local  Area network (LAN)

xU miwapy; my;yJ xU fl;llj;jpy; my;yJ xU Ntiyj;jsj;jpy;

mikf;fg;gl;Ls;s fzpdpfisAk;> Ntiyj;jsq;fisAk; xd;Nwhnlhd;W

njhlu;GgLj;jp cUthf;fg;gLfpd;w tiyaikg;nghd;whFk;.

(2)(2)(2)(2)(2) gue;j gug;G (mfd;w gug;G) tiyaikg;Ggue;j gug;G (mfd;w gug;G) tiyaikg;Ggue;j gug;G (mfd;w gug;G) tiyaikg;Ggue;j gug;G (mfd;w gug;G) tiyaikg;Ggue;j gug;G (mfd;w gug;G) tiyaikg;G

Wide  Area network (WAN)

gy ehLfs;  my;yJ  gy  efuq;fs;  vd;gtw;wpy; mikf;fg;gl;Ls;s

fzpdpfisAk; xd;Nwhnlhd;W njhlu;GgLj;jp  fl;bnaOg;gg;gLfpd;w

fzpdp tiyaikg;ghFk;.

• gad;gLj;Jk; gpuptpdu; / Nehf;fj;jpdbg;gilapyhd fzpdp tiyaikg;Gf;fs;

rpy fhzg;gLfpd;wd vd.

(1)(1)(1)(1)(1) mf ,izak; mf ,izak; mf ,izak; mf ,izak; mf ,izak; (Intranet)

jdpegu; my;yJ epWtdnkhd;wpd;  fl;Lg;ghl;bd;  fPo; fhzg;gLfpd;w

tiyaikg;nghd;whFk;.  ,jd; %yk;  toq;fg;gLfpd;w  Nritfis

mDkjpf;fg;gl;ltu;fs; khj;jpuk; ngw;Wf; nfhs;s KbAk;.
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(2)(2)(2)(2)(2) Gw Gw Gw Gw Gw / ntspaf ,izak; ntspaf ,izak; ntspaf ,izak; ntspaf ,izak; ntspaf ,izak; (Extranet)

cs;sf (mf) tiyaikg;gpidg; gad;gLj;Jfpd;w epWtdnkhd;wpw;F

jdJ tiyaikg;gpidg;  ghtpg;gjpD}lhf  neUq;fpa  ed;ikfisg;

ngw;Wf; nfhs;tjw;fhf njhlu;GgLfpd;w  tiyaikg;Gf;fs;  epiwe;j

Kiwiknahd;whFk;.    cs;sf   tiyaikg;gpD}lhf   ntspaf

tiyaikg;gpid fl;bnaOg;Gtu;.

(3)(3)(3)(3)(3) ,izak; ,izak; ,izak; ,izak; ,izak; (Internet)

Internet  vd;gJ Inter Connected network  vd;gjd; RUf;fkhFk;. ,izak;

vd;gJ  fzpdp  tiyaikg;G  Ntiyj;jpl;lj;jpidAk;  jfty;fSk;

mtw;iwg;  gad;gLj;Jk; njhFjpapdiuAk; xd;W Nru;j;J cUthf;fg;gl;

Ls;s tiyaikg;nghd;whFk;. cyfk; g+uhTk; gue;J fhzg;gLfpd;w

tiyaikg;nghd;whfpa ,jpy; ve;jnthU ,lj;jpypUe;Jk; gpuNtrpf;fyhk;.
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Nju;r;rpkl;lk; 17.9 : ,izaj;ijg; gad;gLj;Jtjw;fhd Maj;jj;ij ntspg;

gLj;Jthu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• ,izaj;ij ,dq; fhz;ghu;.

• ,izaj;jpd; %yk; toq;fg;gLk; Nritfis tpgupj;Jf; fhl;Lthu;.

• md;whl jdpegu; eltbf;iffis ,yFgLj;jpf; nfhs;tjw;F ,izaj;ij

,irthf;fpf; nfhs;Sk; Kiwia tpgupg;ghu;.

• epWtdf; fUkq;fis ,yFgLj;jpf; nfhs;tjw;F ,izak; JizGupAk;

Kiwiaf; fhl;Lthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• ,izak; njhlu;ghd tiutpyf;fzq;fs; rpytw;iw gpd;tUkhW Fwpg;gpl;Lf;

fhl;l KbAk; vd.

tiyaikg;Gf;fspd; tiyaikg;G vd ,izaj;ij tpgupf;f KbAk;.

,iza kag;gLj;jg;gl;l fzpdp> fzpdp tiyaikg;G Ntiyj;jpl;lq;fs;>

jfty;fs; vd;gtw;iw mtw;iwg; gad;gLj;Jgtu;dfisAk; cs;slf;fpa

Nru;f;ifahFk;.

,iza tiyaikg;G trjpfis ,iza Nrit toq;Feu; (Internet Service

Provider) %yNk ngwKbAk;.

• ,izaj;jpd; %yk; toq;fg;gLk; Nritfs; rpytw;iwg; gpd;tUkhW fhl;l

KbAk; vd.

• cyfshtpa tiyaikg;G cyfshtpa tiyaikg;G cyfshtpa tiyaikg;G cyfshtpa tiyaikg;G cyfshtpa tiyaikg;G (World wide wep)www

tiyaikg;Gr; #onyhd;wpy; jfty;fis tifg;gLj;Jjy;> kPz;Lk; ngw;Wf;

nfhs;sy;>  jahupj;jy;> fhl;rpg;gLj;Jjy; vd;gdtw;wpw;fhf ru;tNjr uPjpahf

Vw;Wf; nfhs;sg;gl;l epakq;fspd; fPohd KiwNa cyfshtpa tiyaikg;G

MFk;.

,izaj;jsj;jpy; Vida egu;fs; fz;Lfspg;gjw;fhf> thrpg;gjw;fhf

fsQ;rpag;gLj;jp itf;fg;gl;Ls;s gy kpy;ypad; fzf;fhd ,yj;jpudpay;

Mtzq;fsJ Nru;f;ifahf ru;tNjr tiyaikg;gpid (www)  mwpKfg;

gLj;j KbAk;.
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cyfshtpa tiyaikg;gpy; (www) gpuNtrpg;gjw;F web browsen  vDk;

nkd;ghfk; mtrpakhdjhFk;.  jw;NghJ gpugykile;Js;s mt;thwhd

nkd;ghfq;fspy;  Internet, explorer, Netscape, Mosaic  vd;gtw;iwf; Fwpg;gpl;Lf;

fhl;l KbAk;.

cyfshtpa tiyaikg;G fhzg;gLk; ,izaj; jsj;ij Njbawpe;J nfhs;

tjw;fhf NjLjy; nghwp (Search Engines) Jizahf mikfpd;wJ. mtw;Ws;

gpurpj;jp ngw;w NjLjy; nghwpfspy; rpytw;iwg; gpd;tUkhW fhl;l KbAk;.

Google, Yahoo, Msn, Altavista, LYCOS

• ,yj;jpudpay; mQ;ry; ,yj;jpudpay; mQ;ry; ,yj;jpudpay; mQ;ry; ,yj;jpudpay; mQ;ry; ,yj;jpudpay; mQ;ry; (e-mail)

njhlu;ghly; njhlu;GWj;Jk; fUtpnahd;wpD}lhf (Link) xU fzpdpapypUe;J

kw;Nwhu; fzpdpf;F nra;jpfisg; gupkhw;wpf; nfhs;tJ ,yj;jpudpay; mQ;ry;

(e-mail) vdg;gLk;.

,yj;jpudpay; Kiwapy; jahupf;fg;gl;l nra;jpia NtW xUtUf;F mDg;Gt

jhapd;> mDg;GgtUf;F tiyaikg;G trjpfisg; Nghd;W ,yj;jpudpay;

mQ;ry; (e-mail) Kftupnahd;Wk; ,Uj;jy; Ntz;Lk;. mt;thNw ngWgtuJ

,yj;jpudpay; mQ;ry; (e-mail) KftupiaAk; mwpe;jpUj;jy; Ntz;Lk;.

E-mail nra;jpAld; ,izg;Gf;fisAk; (File attachment) mDg;g KbAk;.

mt;thwhapd; nra;jpAld; glg;gpujpfs;> Mtzq;fs;> rpj;jpuq;fs;> xyp>

capNuhl;lKs;s mirTfs; Nghd;wdtw;iwAk; mDg;g KbAk;.

rhjhuz mQ;ry;fis tpl Fiwe;j nrytpy; tpiuthfj; jfty;fisg;

gupkhw;wr; nra;tjw;F ,yj;jpudpay; mQ;ry; Kf;fpakhdjhFk;.

• Nfhg;G khw;Wr; nrk;ik Nfhg;G khw;Wr; nrk;ik Nfhg;G khw;Wr; nrk;ik Nfhg;G khw;Wr; nrk;ik Nfhg;G khw;Wr; nrk;ik (File transfer protocol)

tiyaikg;Gld; njhlu;Gila fzpdpfSf;fpilNa neUq;fpa fzpdpf;Nfhit

fis gupkhw;wpf; nfhs;Sk; nray;Kiwnahd;whFk;. gy;NtW JiwfspY

kpUe;J Nrfupf;fg;gl;l mwptpid cs;slf;fpa Mtzq;fs;> ghl;Lf;fs;>

jpiug;glq;fs;> fzpdp tpisahl;Lf;fs; vd;gtw;iw cs;slf;fpa Nfhit

fisg; gpujp nra;J nfhs;tjw;Fk;> gupkhw;wpf; nfhs;tjw;Fk;> ,k;Kiwapidg;

gad;gLj;jpf; nfhs;s KbAk;. rpyNtisfspy; Nfhitfisg; gpujpnra;J

nfhs;tjw;fhfg; gzk; nrYj;j Ntz;b Vw;gLk;.
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• ciuahLk; trjpfs; ciuahLk; trjpfs; ciuahLk; trjpfs; ciuahLk; trjpfs; ciuahLk; trjpfs; (Chatting Facilities)

cyfshtpa uPjpapy; gue;J thOk; jdpegu;fSf;F jj;jkJ tPLfspy; ,Ue;j

thNw xt;nthUtUf;FkpilNa ciuahbf; nfhs;tjw;F / fUj;Jf;fisg;

gupkhw;wpf; nfhs;tjw;F toq;fg;gl;Ls;s Nritnahd;whFk;. ciuahLk;

trjpfs; %d;W Kiwfspy; eilngWtijf; fhzf;$bajhf cs;sd.

• vOj;J tbtpyhd ciuahly; vOj;J tbtpyhd ciuahly; vOj;J tbtpyhd ciuahly; vOj;J tbtpyhd ciuahly; vOj;J tbtpyhd ciuahly; (Text Chatting)

jkJ fUj;Jf;fis mr;Rg; gjpj;J Vida jug;gpdUf;F Kd;itj;jy;.

• Fuy; top ciuahly; Fuy; top ciuahly; Fuy; top ciuahly; Fuy; top ciuahly; Fuy; top ciuahly; (Voice Chatting)

Ez; miyfisg;  gad;gLj;jp  tha;nkhop  %ykhd  fUj;Jf;fis

gupkhw;wpf; nfhs;Sk; Kiwnahd;whFk;.

• tPbNah ciuahly; tPbNah ciuahly; tPbNah ciuahly; tPbNah ciuahly; tPbNah ciuahly; / fhl;rp top ciuahly; fhl;rp top ciuahly; fhl;rp top ciuahly; fhl;rp top ciuahly; fhl;rp top ciuahly; (Vedio Chatting)

,izag; Gifg;glf;  fUtpiag;  gad;gLj;jp  xypf;F Nkyjpfkhff;

fhl;rpfisAk; gupkhw;wpf; nfhs;Sjy;.

• nra;jpf; FO nra;jpf; FO nra;jpf; FO nra;jpf; FO nra;jpf; FO (News group)

,uridfspy; xj;j jd;ik nfhz;l FOf;fSf;F (tpisahl;L> ,aw;iff;

fhl;rpfs;> tpyq;fpdq;fs;> murpay; Nghd;wd) jfty;fisg; ngw;Wf; nfhs;t

jw;Fk;> fUj;Jf;fisg; gupkhw;wpf; nfhs;tjw;F toq;fg;gLfpd;w trjpnahd;

whFk;. jdJ tpUg;gj;jpw;Fupa Jiwf;fhfj; jahupf;fg;gl;l nra;jpf; FOnthd;

wpy; (News group) mq;fj;Jtj;ijg; ngw;Wf; nfhz;lhy; ru;tNjr tiyaikg;G

mtUf;F RakhfNt mj;Jiwapd; etPd Nghf;F> tsu;r;rp> mwpT> jfty;

vd;gtw;iwg; ngw;Wf; nfhs;s toptif nra;Ak;.

• njhiyf; fzpdp njhiyf; fzpdp njhiyf; fzpdp njhiyf; fzpdp njhiyf; fzpdp (Tele Computing)

Xu; ,lj;jpy; fhzg;gLk; fzpdpapD}lhf ru;tNjr tiyaikg;gpy; njhlu;Gw;W

kw;Nwhu; ,lj;jpy; fhzg;gLk; fzpdpiag; gad;gLj;Jk; trjpia Vw;gLj;Jk;

Nritapidj; njhiyf; fzpdpr; Nrit vd;W $wyhk;. ,jw;F Fwpj;j ,U

fzpdpfSf;Fk; tiyaikg;Gj; njhlu;G ,Uj;jy; Kf;fpakhFk;. ,jdhy;

vtNuDk; xUtUf;Fj; jkJ tPl;by; ,Ue;jthW fzpdpapD}lhf ru;tNjr

tiyaikg;gpDs; gpuNtrpj;J jkJ Nrit epiyaj;jpy; fhzg;gLk; fzpdpiag;

gad;gLj;jpf; fUkq;fis Nkw;nfhs;s KbAk;.
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Nju;r;rp 18.0 : tzpfq;fis Muk;gpg;gjw;fhd tzpfj; jpl;lq;fisj;

jahupg;ghu;.

Nju;r;rpkl;lk; 18.1 : tzpfj; jpl;lnkhd;wpd; mbg;gil mk;rq;fisf; Nfl;

lwpe;J tzpf  vz;zj;jpw;Fg;  nghUj;jkhd tzpfj;

jpl;lj;jpidj;  jahupg;gjw;fhd  Maj;jj;ij  ntspg;

gLj;Jthu;.

ghlNtisfspd;
vz;zpf;if : 04

fw;wy; NgWfs;:

• “tzpf vz;zq;fs;” vd;gijj; njspTgLj;Jthu;.

• nghUj;jkhd tzpf re;ju;g;gnkhd;wpidj; njupTnra;J nfhs;tjw;F tzpf

vz;zq;fs; njhlu;ghd Ngupdg; gFg;gha;tpy; <LgLthu;.

• nghUj;jkhd tzpf re;ju;g;gnkhd;wpidj; njupT nra;tjw;fhf  tzpf

vz;zq;fs; njhlu;ghd Ez;zpa (rpw;wpdg;) gFg;gha;tpy; <LgLthu;.

• tzpfj; jpl;lj;jpid ,dq;fhz;ghu;.

• tzpfj; jpl;lnkhd;wpd; Kf;fpaj;Jtj;jpid njspTgLj;Jthu;.

• tzpfj; jpl;lnkhd;wpy; cs;slf;f Ntz;ba gFjpfisr; Rl;bf; fhl;Lthu;.

• cq;fsJ Njliy KO tFg;gpw;Fk; Kd;itg;gjw;F jahuhfTk;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• xU jdpegu; my;yJ mikg;nghd;wpd; Njitapid my;yJ tpUg;gj;jpid

epiwT nra;af;$ba cw;gj;jpfs; njhlu;ghf Kaw;rpahsupDs; cUthfpd;w

kdepiy tzpf vz;zk; MFnkd.

• me;j tzpf vz;zq;fs; njhlu;ghf rpw;wpd Ngupdg; gFg;gha;tpy; <LgLtjd;

%yk; tzpf vz;zk; njhlu;ghd jPu;khdnkLf;fg;gl Ntz;Lnkd.

• tzpf vz;zq;fs; rfytw;wpYk; nghUj;jkhd tzpf vz;zj;jpid ,dq;

fhz;gjw;Fr; rfy vz;zq;fisAk; kjpg;gPl;bw;F cl;gLj;Jjy; Ngupdg;

gFg;gha;T vdg;gLk;.  ,q;F tzpf ntspr;#oypd; mbg;gilapy; kjpg;gPL

Nkw;nfhs;sg;gly; Ntz;Lnkd.
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• Ngupdg; gFg;gha;tpd; %yk; ,dq;fhzg;gl;l tzpf vz;zq;fspy; Kaw;rp

ahsUf;F kpfTk; nghUj;jkhd vz;zj;jpidj; njupT nra;tjw;fhf me;j

tzpf re;ju;g;gq;fs; rpw;wpdg; gFg;gha;tpw;F cl;gLj;jg;gLfpd;wnjd.

• ,q;F cs;sf> ntspafr; #oy; fhuzpfSf;Nfw;g kjpg;gPnlhd;W Nkw;nfhs;sg;

gly; Ntz;Lnkd.

• mt;thW jPu;khdpf;fg;gl;l tzpfr; re;ju;g;gj;jpw;F tzpfj; jpl;lnkhd;W jahupf;

fg;gly; Ntz;Lnkd.

• Gjpa tzpf re;ju;g;gq;fSf;F khj;jpukd;wp> jw;NghJ nraw;gl;Lf; nfhz;bUf;

Fk; tzpfj;ij tpupTgLj;Jtjw;Fk;> tzpfq;fis xd;wpizg;gjw;Fk;> tzpf

nkhd;iw etPdkag;gLj;Jjy;> mjidf; nfhs;tdT nra;jy; Nghd;w re;ju;g;

gq;fspYk; tzpfj; jpl;lk; jahupf;fg;gLfpd;wnjd.

• tzpfj; jpl;lk; vd;gJ>

“tzpfnkhd;wpd; ,yf;F> Nehf;fk; vd;gtw;iw mile;J nfhs;tjw;fhd

Kiwapid tpgupf;fpd;w ml;ltiznahd;whFk;.”

• tzpfj; jpl;lnkhd;W Kf;fpaj;Jtk; ngWtjw;fhd gy fhuzq;fisf; fhl;l

KbAnkd.

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:

• tzpff; fUkq;fis nfhz;L elj;Jtjw;fhd topfhl;lYf;F.

• tzpfk; njhlu;ghf mf;fiw fhl;Lk; jug;gpdUf;F mJ njhlu;ghd

rpwe;j njsptpidg; ngw;Wf; nfhLg;gjw;F.

• tzpfj;jpw;Fj; Njitahd epjp trjpfisg; ngw;Wf; nfhs;tjw;F.

• tzpfj; jpl;lnkhd;wpy; nghJthf gpd;tUk; gFjpfs; cs;slf;fg;gly;

Ntz;Lnkd.

• epiwNtw;Wr; RUf;fk; (Executive Summary)

• tzpf tpguk; (Businers Description)

• re;ijg;gLj;jy; jpl;lk; (Marketing plan)

• nraw;ghl;Lj; jpl;lk; (Operational plan)

• kdpj tsj; jpl;lk; (Human resonrce plan)

• epjpj; jpl;lk; (Financial plan)

(,e;jj; Nju;r;rpkl;lk; 18.1 ,d; gpd;du; Nju;r;rpkl;lk; 18.10,idf; fye;Jiu

ahlTk;.)
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Nju;r;rpkl;lk; 18.2: epiwNtw;W tzpf tptuzj;jpidAk; RUf;fj;jpidAk;

jahupg;ghu;.

ghlNtisfspd;
vz;zpf;if : 05

fw;wy; NgWfs;:

• epiwNtw;W RUf;fj;jpid ,dq;fhz;ghu;.

• mjd; Kf;fpaj;Jtj;jpidr; Rl;bf; fhl;Lthu;.

• epiwNtw;Wr; RUf;fnkhd;wpy; cs;slq;Fk; tplaq;fis tpgupg;ghu;.

• tzpf tptuzj;jpid ,dq;fhz;ghu;.

• tzpf tptuzj;jpid cs;slf;Fk; tplaq;fis tpgupg;ghu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• tzpfj; jpl;lnkhd;wpy; cs;slq;fpAs;s mbg;gil tplaq;fisg; nghopg;ghf;fpf;

fhl;Lk; gFjp epiwNtw;Wr; RUf;fkhFk; vd.

• epiwNtw;Wr; RUf;fk; tzpfj; jpl;lnkhd;wpy; cs;slq;Fk; jiyg;Gj; njhlu;

ghd gl;banyhd;wy;y. jpl;lj;ij thrpg;gtUf;F KOikahd jpl;lk; njhlu;

ghd nghJthd njspnthd;wpid toq;Fk; vd.

• ntspafg; gpuptpdiu ,yf;fhff; nfhz;l tzpfj; jpl;lnkhd;wpd; kpfTk;

Kf;fpakhd gFjp epiwNtw;Wr; RUf;fkhFk; vd.

• epiwNtw;Wr; RUf;fnkhd;wpd; mbg;gil Nehf;fk; ntspafg; gpuptpdu; tzpfk;

njhlu;ghf Nkyjpf tplaq;fisj; Njbawpe;J nfhs;tjw;Fj; J}z;LjyhFk;

vd.

• epiwNtw;Wr; RUf;fnkhd;wpd; Kf;fpaj;Jtj;jpw;Ff; fhuzkhd rpy tplaq;fs;

fPNo fhl;lg;gLfpd;wd vd.

• epiwNtw;Wr; RUf;fk; KO  tzpfj;  jpl;lk;  njhlu;ghfTk;  Kd;Dzu;

Nehf;fpid cUthf;Fjy;.

• tzpfj;jpl;lk; njhlu;ghd topfhl;lnyhd;iwg; ngw;Wf; nfhLj;jy;.

• tzpfj; jpl;lk; njhlu;ghd ek;gpf;ifnahd;wpid cUthf;fy;.

• epiwNtw;Wr; RUf;fk; vg;nghOJk; RUf;fkhfTk; ftu;r;rpfukhdjhfTk; ,Uj;jy;

Ntz;Lk; vd.
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• tzpf tptuzk; -tzpf tptuzk; -tzpf tptuzk; -tzpf tptuzk; -tzpf tptuzk; - tzpfk; vt;tifahdJ vd;gJk;> tzpfk; toq;Ffpd;w

nghUl;fs; my;yJ Nritfs; njhlu;ghd tpguq;fSk;> ,jd; %yk; thbf;if

ahsu;fSf;F fpilf;Fk; mD$yq;fSk;> mjd; rpwg;Gj; jd;ikfSk; tpgupf;fg;

gl;bUj;jy; Ntz;Lk;. mt;thNw>

• ngaUk; KftupAk;

• Fwpf;Nfhs; / Nehf;fk;

• Njhw;Wtpg;ghsu;fs;  /  Nkk;ghl;lhsu;fs;

• epWtdf; fl;likg;G Kiw

• epWtd mikg;G Kiw

• gzpg;ghsu; rig
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Nju;r;rpkl;lk; 18.3 : tzpf vz;zj;jpw;Fg; nghUj;jkhd re;ijg;gLj;jy;

jpl;lj;jpidj; jahupg;ghu;.

ghlNtisfspd;
vz;zpf;if : 04

fw;wy; NgWfs;:

• re;ijg;gLj;jy; jpl;lj;jpw;F tiutpyf;fzk; $Wthu;.

• re;ijg;gLj;jy; jpl;lnkhd;wpd; Kf;fpaj;Jtj;ijr; Rl;bf; fhl;Lthu;.

• re;ijg;gLj;jy; jpl;lnkhd;wpd; cs;slf;fg;gLk; tplaq;fis tpgupg;ghu;.

• njupT nra;j tzpfr; re;ju;g;gnkhd;wpw;fhd re;ijg;gLj;jy; jpl;lj;jpidj;

jahupg;ghu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• re;ij> Nghl;bj;jd;ik> tpepNahf re;ijg;gLj;jy; topKiwfs;> tpw;gid

Nghd;wit njhlu;ghd jfty;fis tpupthf Kd;itf;fpd;w gFjp re;ijg;

gLj;jy; jpl;lkhFk; vd.

• re;ijg;gLj;jy; jpl;lnkhd;W Kf;fpaj;Jtk; ngWfpd;w fhuzpfspy; rpy fPNo

fhl;lg;gLfpd;wd vd.

• cw;gj;jpf;F NghJkhdJk; tpUj;jpailaf;$baJkhd  re;ijnahd;W

fhzg;gLfpd;wJ vd;gij ntspg;gLj;jy;.

• re;ijapd; Nghl;b epiyikf;F Kfq; nfhLf;ff;$ba jpwd; cs;sJ

vd;gij ntspg;gLj;Jjy;.

• re;ijg;gLj;jy; jpl;lnkhd;wpy; gpd;tUk; gpupTfs; cs;slf;fg;gLfpd;wd vd.

• njhopw;rhiy> re;ij vd;gtw;wpd; gFg;gha;T.

• re;ijg;gLj;Jtjw;F vjpu;ghu;f;Fk; nghUl;fs; my;yJ Nritfs;

• ,yf;Fr; re;ij

• Nghl;b epiyikfspd; gFg;gha;T

• jpl;lkplg;gl;l tpw;gidfs;

• Nghl;bahsu;fspd; re;ijg;gLj;jy; cgha Kiwfs;

• Kaw;rpahsu;fspd; cj;Njr re;ijg;gLj;jy; cgha topfs;

• re;ijg;gLj;jy; nryT
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• njhopw;rhiy> re;ij vd;gtw;wpd; gFg;gha;tpd;NghJ Fwpj;j njhopw;rhiy

njhlu;ghd KOikahd tpsf;fnkhd;W Nkw;nfhs;sg;gLfpd;wnjd. mjhtJ

njhopw;rhiyapy; jw;Nghija epiyik> tpw;gid> ,yhgk;> tsu;r;rp tpfpjk;

kw;Wk; Nkk;ghLfs; njhlu;ghd gFg;gha;nthd;W Nkw;nfhs;sg;gLnkd.

• nfhs;tdthsu;fs; ahu;? vd;gJk;>  re;ijahdJ gpuNjr> Njrpa> ru;tNjr

uPjpahdjh? vd;gJk; fhl;lg;gLk; vd.

• re;ijg;gLj;Jtjw;F vjpu;ghu;f;fpd;w cw;gj;jpfs; njhlu;ghd jfty;fs; fPNo

fhl;lg;gLfpd;wd vd.

• cw;gj;jp

• cw;gj;jpf; fyit

• cw;gj;jpg; nghUl;fsJ gad;ghL

• xt;nthU cw;gj;jpapdJ tbtikg;G> msT> tif

• ,yf;Fr;re;ij njhlu;ghd jfty;fspy; rpy fPNo fhl;lg;gl;Ls;sd vd.

• ,yf;Fr; re;ijapdJk; mjd; njhFjpfspdJk; rpwg;ghd gz;Gfs;

• ,yf;Fr; re;ijapd; mbg;gilg; Nghf;Fk;> vjpu;ghu;f;Fk; khw;wq;fSk;

• ,yf;Fr; re;ijapid mile;J nfhs;tjw;fhd cgha topKiwfs;

• Nghl;bj;jd;ikg; gFg;gha;tpd;NghJ fhl;lNtz;ba jfty;fs; rpy fPNo fhl;lg;

gLfpd;wd vd.

• eilKiwapy; fhzg;gLk; Nghl;b epiyik

• Nghl;bahsu;fSk; mtu;fsJ gyq;fSk;

• Nghl;bj;jd;ikf;F Kfq; nfhLg;gjw;F jk;kplk; fhzg;gLk; gyq;fSk;>

gytPdq;fSk;

• re;ijf;Fs; gpuNtrpg;gjpy; fhzg;gLfpd;w jilfs;.  mjhtJ fpuak;>

fhyk;> njhopy;El;gk;  eilKiwapy; fhzg;gLfpd;w  Ngl;ld;l; mDkjpg;

gj;jpuk;> tpahghuf; FwpaPL vd;gd.

• jpl;lkplg;gl;l tpw;gid njhlu;ghff; fhl;lNtz;ba jfty;fspy; rpy fPNo

fhl;lg;gLfpd;wd vd.

• ,yf;Fr; re;ijapd; msT - mjhtJ vjpu;ghu;;g;Gk; thbf;ifahsu;fspd;

nfhs;tdTr; rf;jp
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• Nghl;bahsu;fspd; re;ijg;gLj;jy; cgha topKiwfs; njhlu;ghf fhl;l

Ntz;ba tplaq;fspy; rpy gpd;tUkhW vd.

• Nghl;bahsu;fspd; tpiy cgha topKiwfs;> tpepNahf cgha top

Kiwfs;> Nkk;gLj;jy; cgha topKiwfs; vd;gd njhlu;ghd

tplaq;fs;.

• Kd;itf;fg;gLfpd;w re;ijg;gLj;jy; cgha topKiwfspy; cs;slf;fg;gLk;

jfty;fspy; rpytw;iw gpd;tUkhW fhl;lKbAk; vd.

• cw;gj;jp cgha topKiwfs;

• Nkk;gLj;jy; cgha  topKiwfs;

• tpiy cgha topKiwfs;

• tpepNahf cgha topKiwfs;

• tpw;gid vjpu;T $wypd;NghJ gpd;tUk; jfty;fs; cs;slf;fg;gly;

Ntz;Lnkd - cw;gj;jp tif> tpw;gid msT> tpw;gid tpiy> tUlhe;j

tUkhdk;> Njwpa tUkhdk;.

• re;ijg;gLj;jy; nryTfspy; cs;slf;f Ntz;ba jfty;fspy; rpy fPNo

fhl;lg;gl;Ls;sd vd.

• tpepNahfr; nryTfs;> fopTfs;> Nkk;gLj;jy; nryTfs;> tpw;gidj;

juF tpepNahfj;jpw;Fg; gad;gLj;jpa eilKiway;yhr; nrhj;Jf;fspd;

Nja;Tfs; Nghd;wd.
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Nju;r;rpkl;lk; 18.4: re;ijg;gLj;jy; jpl;lj;jpw;Nfw;gr; nraw;ghl;Lj;

jp;l;lj;jpidj; jahupg;ghu;.

ghlNtisfspd;
vz;zpf;if : 03

fw;wy; NgWfs;:

• nraw;ghl;Lj; jpl;lj;ij ,dq;fz;L nfhs;thu;.

• nraw;ghl;Lj; jpl;lj;jpd; Kf;fpaj;Jtj;ij njspTgLj;Jthu;.

• nraw;ghl;Lj; jpl;lj;jpy; cs;slf;fg;gl Ntz;ba tplaq;fisf; Rl;bf;

fhl;Lthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• cw;gj;jp eilKiwfs;> cw;gj;jpf;fhd ,ae;jpuk; kw;Wk; cgfuzq;fs;>

Njitahd cw;gj;jp kl;lk; njhopw;rhiyapid epWTjy;> cw;gj;jpapd;NghJ

gpd;gw;Wfpd;w Njrpa> ru;tNjr epakq;fs; Nghd;wtw;iw cs;slf;fpa gFjpiar;

nraw;ghl;Lj; jpl;lnkd;W miof;fyhk; vd.

• nray;Kiwj; jpl;lnkhd;W Kf;fpaj;Jtk; ngWtjw;fhd fhuzq;fs; rpy

fPNo fhl;lg;gl;Ls;sd vd.

• vjpu;fhyr; nray;Kiw eltbf;iffs; njhlu;ghf Kd;dNu tpsf;f

nkhd;iw ngw;Wf; nfhs;s KbAkhapUj;jy;.

• cw;gj;jpr; nraw;ghl;bd;NghJ Vw;gLfpd;w tPz;tpuak;> fhyjhkjk;

vd;gtw;iw Fiwf;f KbAk;.

cw;gj;jpapd; juj;jpd; cau;j;j KbAkhapUj;jy;.

• cw;gj;jpr; nray;Kiwapid jilapd;wpj;  njhlu;r;rpahf  Nkw;nfhs;s

Kbjy;.

• nray;Kiwj; jpl;lnkhd;wpy; gpd;tUk; gpupTfs; cs;slf;fg;gLk; vd.

• cw;gj;jpj; jpl;lk;

• ,ae;jpu cgfuzq;fspd; Njit

• %yg;nghUl;fspd; Njit

• Copau;fspd; Njit

• cw;gj;jp nghJ Nke;jiyf; fpuak;
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• nkhj;j cw;gj;jpf; fpuaKk; myFf; fpuaKk;

• njhopw;rhiyapd; ,lmikTj;jpl;lk;

• fopTg;nghUl;fis ntspNaw;wYk;> #oypd; jhf;fKk;

••••• cw;gj;jpj; jpl;lk;cw;gj;jpj; jpl;lk;cw;gj;jpj; jpl;lk;cw;gj;jpj; jpl;lk;cw;gj;jpj; jpl;lk;

cw;gj;jpr; nrad;Kiwapd; Muk;gj;jpypUe;J ,Wjp tiu ,lk;ngWk; cs;sPL

fs; khw;wq;fSf;F cl;gLj;Jfpd;w nray;Kiw ,lk;ngWfpd;w Kiwapid

tpgukhff; fhl;LtJ ,jpy; ,lk;ngWk;.

••••• ,ae;jpuq;fs; cgfuzq;fspd; Njitg;ghL,ae;jpuq;fs; cgfuzq;fspd; Njitg;ghL,ae;jpuq;fs; cgfuzq;fspd; Njitg;ghL,ae;jpuq;fs; cgfuzq;fspd; Njitg;ghL,ae;jpuq;fs; cgfuzq;fspd; Njitg;ghL

cw;gj;jp nra;ag;gLk; nghUl;fs; my;yJ Nritfspd; jd;ikapd; mbg;gil

apy; Njitg;gLk; ,ae;jpu cgfuzq;fs; njhlu;ghd jfty;fs; ,q;F

fhl;lg;gLk;. ,jw;fikaj; Njitg;gLfpd;w ,ae;jpu cgfuzq;fs;> mjw;fhd

fpuak; tUlhe;j ngWkhdj; Nja;Tfs; vd;gd ,q;F cs;slf;fg;gLk;.

••••• %yg;nghUs; Njitg;ghL%yg;nghUs; Njitg;ghL%yg;nghUs; Njitg;ghL%yg;nghUs; Njitg;ghL%yg;nghUs; Njitg;ghL

cw;gj;jp nra;ag;gLk; nghUs; my;yJ Nritapd; jd;ik> cw;gj;jp nra;ag;

gLk; msTfs; vd;gtw;wpw;fikaj; Njitg;gLk; %yg;nghUl;fspd; msT>

mjw;F Vw;gLk; nryT Nghd;w jfty;fs; ,q;F fhl;lg;gly; Ntz;Lk;.

••••• Copau;fspd; NjitCopau;fspd; NjitCopau;fspd; NjitCopau;fspd; NjitCopau;fspd; Njit

cw;gj;jp eltbf;iffSf;F Njitahd Copau;fspd; tiffs;> Copau;

vz;zpf;if> nrYj;jg;gLk; Nrkyhgepjp (EPF)>  ek;gpf;if epjp (ETF) Nghd;w

jfty;fs; ,q;F cs;slf;fg;gLk;.

••••• tUlhe;j cw;gj;jp Nke;jiyr; nryTfs;tUlhe;j cw;gj;jp Nke;jiyr; nryTfs;tUlhe;j cw;gj;jp Nke;jiyr; nryTfs;tUlhe;j cw;gj;jp Nke;jiyr; nryTfs;tUlhe;j cw;gj;jp Nke;jiyr; nryTfs;

cw;gj;jp eltbf;iffSf;nfd Vw;Wf; nfhs;s Ntz;ba Mdhy; Neubahf

,dq; fhzKbahj nryTfs; nghJNke;jiyf;fpuak; vdg;gLk;. mjw;Nfw;g

cw;gj;jp eltbf;iffspd;NghJ Vw;gLfpd;w Neupy; nghUl;fpuak;> Neupy;

$ypf;fpuak;> Neupy; Vida fpuak; vd;git ,dq;fhzg;gl;L mit ,q;F

cs;slf;fg;gLk;.

••••• nkhj;j cw;gj;jpf;fpuaKk;> myFf;fpuaKk;nkhj;j cw;gj;jpf;fpuaKk;> myFf;fpuaKk;nkhj;j cw;gj;jpf;fpuaKk;> myFf;fpuaKk;nkhj;j cw;gj;jpf;fpuaKk;> myFf;fpuaKk;nkhj;j cw;gj;jpf;fpuaKk;> myFf;fpuaKk;

Fwpg;gpl;l fhyj;jpDs; cw;gj;jp nra;tjw;F vjpu;ghu;f;fpd;w nghUs; my;yJ

NritfSf;fhf Vw;gLk; vd vjpu;ghu;f;fg;gLfpd;w nryTfspd; nkhj;jk;

nkhj;j cw;gj;jpf;fpuak; vdg;gLk;.
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Neu; %yg;nghUs;

Neu;fpuak; Neu;f;$yp

   nkhj;j cw;gj;jpf;fpuak; Neu; nryTfs;

Neupy; %yg;nghUs;

Neupy; fpuak; Neupy;$yp

Neupy; nryTfs;

nkhj;j cw;gj;jpf;fpuaj;jpid nkhj;j cw;gj;jp myFfspdhy; gpupg;gjd;

%yk; mynfhd;wpw;fhd cw;gj;jpf;fpuaj;jpidf; fzpf;f KbAk;.

nkhj;j cw;gj;jpf;fpuak;

myFf; fpuak; =

cw;gj;jp myFfspd; vz;zpf;if

••••• njhopw;rhiyapd; ,lmikTj;jpl;lk;njhopw;rhiyapd; ,lmikTj;jpl;lk;njhopw;rhiyapd; ,lmikTj;jpl;lk;njhopw;rhiyapd; ,lmikTj;jpl;lk;njhopw;rhiyapd; ,lmikTj;jpl;lk;

cw;gj;jp eltbf;iffSf;Fupa ,ae;jpu cgfuzq;fisg; nghUj;JjYk;

mtw;iw epWTtjw;F vjpu;ghu;f;Fk; Kiwia tpgupj;Jf; fhl;Ljy; my;yJ

glq;fspd; %yk; fhl;Ljy; ,q;F ,lk; ngWk;.

••••• fopTg;nghUs; mfw;WjYk; #oy; jhf;fq;fSk;fopTg;nghUs; mfw;WjYk; #oy; jhf;fq;fSk;fopTg;nghUs; mfw;WjYk; #oy; jhf;fq;fSk;fopTg;nghUs; mfw;WjYk; #oy; jhf;fq;fSk;fopTg;nghUs; mfw;WjYk; #oy; jhf;fq;fSk;

tzpf eltbf;iffs; %yk; ntspNaw;wg;gLk; fopTg; nghUl;fs; #oYf;

Fg; ghjfkhd jhf;fq;fis Vw;gLj;Jk; vd;gjidf; fUj;jpw; nfhs;Sjy;

Ntz;Lk;. ,jw;fika #oy; ghJfhg;Gj; njhlu;ghfr; ru;tNjr epakq;fSf;Nfw;g

eltbf;iffs; Nkw;nfhs;tjpy; ftdj;ijr; nrYj;JtJ Kf;fpakhdjhFk;.
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Nju;r;rpkl;lk; 18.5: tzpfj;jpd; kdpj tsj; jpl;lj;jpidj; jahupg;ghu;.

ghlNtisfspd;
vz;zpf;if : 03

fw;wy; NgWfs;:

• kdpj tsj; jpl;lj;jpid ,dq;fz;L nfhs;thu;.

• kdpj tsj; jpl;lnkhd;iwj; jahupg;gjd; Kf;fpaj;Jtj;ij njspTgLj;Jthu;.

• kdpj tsj; jpl;lnkhd;wpy; cs;slf;fg;gl Ntz;ba tplaq;fis tpgupg;ghu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• ahNjDk; epWtdnkhd;wpd; mbg;gilf; Fwpf;NfhisAk; Nehf;fj;jpidAk;

epiwNtw;wpf; nfhs;Sk; nghUl;L vjpu;fhy kdpj tsj; Njitg;ghl;bid

epr;rapg;gJk; mj; Njitg;ghl;bid epiwNtw;wpf; nfhs;Sk; Kiwapy;

cs;slf;fg;gLk; gpupTfs; kdpj tsj; jpl;lkhFk; vd.

• kdpj tsj; jpl;lnkhd;iwj; jahupg;gjd; mD$yq;fs; gytw;iw gpd;tUkhW

fhl;l KbAk; vd.

• vjpu;fhyg; gzpahsu;fspd; Njitg;ghl;bidAk; fpuaj;jpidAk; vjpu;T

$w Kbjy;.

• kdpj tsq;fis kpfTk; tpidj;jpwd; nfhz;ljhfg; gad;gLj;j Kbjy;.

• vjpu;fhyj;jpy; Njitg;gLk; gzpahsu;fis Kd;dNu mwpe;J nfhs;s

Kbtjd; fhuzkhf mjw;fhd Kd; Maj;jq;fs; Nkw;nfhs;tjpD}lhf

tzpff; fUkq;fs; tPo;r;rpAWk; epiyikfisj; jLf;f Kbjy;.

• mtru Ml;Nru;g;gpd;NghJ Vw;glf;$ba Nkyjpfr; nryTfisf; Fiwj;

Jf; nfhs;s KbAkhf ,Uj;jy;.

• Copau;fspd; gapw;rpAk; mgptpUj;jpAk; njhlu;ghd  Njitfis ,dq;

fhz KbAkhf ,Uj;jy;.

• cau; Nju;r;rpfSld;  $ba  Copau;fisr;  Nru;j;Jf; nfhs;tjw;fhd

re;ju;g;gq;fis cUthf;fpf; nfhs;Sjy;.
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• kdpj tsj; jpl;lnkhd;wpy; cs;slf;fg;gLk; jfty;fs; fPNo fhl;lg;gLfpd;wd

vd.

• mikg;G KiwAk; mikg;G tiuglKk;

• gjtpfSk; nghWg;Gf;fSk;

• kdpj tsq;fSf;fhd tUlhe;jr; nryTfs;

• epWtdf; fl;likg;Gk;> epWtd mikg;G tiuglKk;epWtdf; fl;likg;Gk;> epWtd mikg;G tiuglKk;epWtdf; fl;likg;Gk;> epWtd mikg;G tiuglKk;epWtdf; fl;likg;Gk;> epWtd mikg;G tiuglKk;epWtdf; fl;likg;Gk;> epWtd mikg;G tiuglKk;

Organizational Structure and Organizational Chart

tzpfnkhd;wpy; fhzg;gLk; gy;NtW gpupTfSf;Fk;> gjtpfSf;Fkpilapy;

fhzg;gLk; ,ilj;njhlu;Gfs; mikg;G Kiw vdg;gLk; vd;gJld; ,tw;iw

tiuglk; %yk; Kd;itg;gJ mikg;G tiuglk; vd;W $wg;gLk;.

• epWtdf; fl;likg;G Kiwnahd;wpYs;s gjtpfSk; nghWg;Gf;fSk;epWtdf; fl;likg;G Kiwnahd;wpYs;s gjtpfSk; nghWg;Gf;fSk;epWtdf; fl;likg;G Kiwnahd;wpYs;s gjtpfSk; nghWg;Gf;fSk;epWtdf; fl;likg;G Kiwnahd;wpYs;s gjtpfSk; nghWg;Gf;fSk;epWtdf; fl;likg;G Kiwnahd;wpYs;s gjtpfSk; nghWg;Gf;fSk;

kdpj tsq;fisj; jpl;lkpLk; nghOJ tzpf mikg;gpd; gy;NtW fUkq;

fSf;Fkhd gjtpfs; Njhw;Wtpf;fg;gly; Ntz;Lk;. mg;gjtpfSf;fhd nghWg;Gf;

fs; njspthff; Fwpg;gplg;gLjy; kpf mtrpakhdjhFk;.

• tUlhe;jr; nryTfs;tUlhe;jr; nryTfs;tUlhe;jr; nryTfs;tUlhe;jr; nryTfs;tUlhe;jr; nryTfs;

tzpf epWtdj;jpd; jd;ikf;Nfw;g mq;F fhzg;gLfpd;w gy;NtW gjtpfSf;F

khfr; nrYj;jg;gLfpd;w rk;gsKk; $ypAk; NtWgLk;. kdpj tsj;jpw;fhf

tUlhe;jk; Vw;gLfpd;w nkhj;j $ypr; nryTfis Neu;$ypr; nryTfs;>

Neupy;$ypr; nryTfs; vd NtWgLj;jp ,dq;fhz KbAk;. ,jw;F Nkyjpfkhf

epWtdj;jpd; midj;J epu;thfr; nryTfSk; kdpj tsj; jpl;lj;jpDs;

cs;slf;fg;gly; Ntz;Lk;.



191

Nju;r;rpkl;lk; 18.6: epjpj; jpl;lj;jpd; cs;slf;fj;jpid Nfl;lwpe;J nraw;

jpl;lf; fp;uaj;jpid kjpg;gpLthu;.

ghlNtisfspd;
vz;zpf;if : 04

fw;wy; NgWfs;:

• epjpj; jpl;lk; vd;gjid ,dq;fz;L nfhs;thu;.

• tzpfnkhd;W epjpj; jpl;lnkhd;wpidj; jahupg;gjd; Kf;fpaj;Jtj;jpidj;

njspTgLj;Jthu;.

• epjpj; jpl;lnkhd;wpy; cs;slf;fg;gl Ntz;ba tplaq;fisg; gl;baw;gLj;Jthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• tzpfnkhd;wpd; rfy kjpg;gplg;gl;l epjpj; jfty;fisAk; cs;slf;Ffpd;w

gpupT epjpj;jpl;lk; vd;W $wg;gLk; vd.

• epjpj; jpl;lnkhd;wpidj; jahupg;gjd; Kf;fpaj;Jtj;jpid fPNo fhl;lg;gLk;

tplaq;fspd; %yk; cWjpg;gLj;jpf; nfhs;s KbAk; vd.

• tzpff; fUkq;fSf;Fj; Njitahd  epjp mstpidj; jPu;khdpg;gjw;Fk;>

mjidg; ngw;Wf; nfhs;tjw;Fk;.

• tzpfj;jpd; epjpapid KjyPL nra;tJ njhlu;ghd jPu;khdq;fs; vLg;gjw;F.

• fhRf; FiwT Vw;glf;$ba fhyj;jpid ,dq;fz;L mjidj; jtpu;g;gjw;

fhd eltbf;ifapid vLg;gjw;F.

• fhR kpif  Vw;glf;$ba  fhyj;jpid  ,dq;fz;L  mf;fhrpidg;

gaDs;s KjyPLfspy; <LgLj;Jtjw;F

• epjpj; jpl;lnkhd;wpy; cs;slf;f Ntz;ba tplaq;fis gpd;tUkhW tifg;gLj;j

KbAnkd.

• kjpg;gplg;gl;l fpuak;/ nray;jpl;lf; fpuak; (Estimated Cost / Project Cost)

• kjpg;gplg;gl;l ,yhgel;lf; (tUkhdf;)$w;W (Estimated Income Statement)

• kjpg;gplg;gl;l fhRg;gha;r;ry; $w;W (Estimated Cash flow Statement)

• flid kPsr; nrYj;Jk; ml;ltiz (Loan Repayment Chart)

• kjpg;gplg;gl;l Ie;njhif (Estimated Balance Sheet)
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• kjpg;gplg;gl;l fpuaj;jpidg; gpd;tUkhW tifg;gLj;jyhk; vd.

• nkhj;j eilKiway;yhr; nrhj;Jf;fpuak;

tzpff; fUkq;fs; njhlu;r;rpahf elhj;jpr; nry;tjw;Fj; Njitahd

ePz;lfhy tho;jd;ikapidf; nfhz;l nrhj;Jf;fSf;fhd fpuaq;fs;.

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;: fhzpAk; fl;llKk;

,ae;jpu cgfuzq;fs;> Nkhl;lhu;> jsghlk;> NtW

• nraw;ghl;bw;F Kd;djhd nryTfs; nraw;ghl;bw;F Kd;djhd nryTfs; nraw;ghl;bw;F Kd;djhd nryTfs; nraw;ghl;bw;F Kd;djhd nryTfs; nraw;ghl;bw;F Kd;djhd nryTfs; (Pre-operational Expenses)

nraw;ghl;Lf; fUkq;fis Muk;gpg;gjw;F Kd;du; Njitg;gLk; nryTfs;

cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:- • ,lj;ij xOq;fikj;jy; nryTfs;> kpd;rhuk;> ePu; Nghd;w

trjpfisg; ngw;Wf;nfhs;sy;.

• mDkjpg;gj;jpuj;ijg; ngw;Wf;nfhs;sy;.

• nkhj;jj; njhopw;gL %yjdk;nkhj;jj; njhopw;gL %yjdk;nkhj;jj; njhopw;gL %yjdk;nkhj;jj; njhopw;gL %yjdk;nkhj;jj; njhopw;gL %yjdk;

md;whl tzpff; fUkq;fis Nkw;nfhs;tjw;Fj; Njitg;gLk; epjp.

cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:-cjhuzk;:- • %yg;nghUl;fisg; ngw;Wf; nfhs;tjw;F

• cw;gj;jpg; nghJ Nke;jiyf; fpuaq;fis Nkw;nfhs;t

jw;F

• epu;thfg; nghJ Nke;jiyf; fpuaq;fis Nkw;nfhs;t

jw;F

• re;ijg;gLj;jy; nghJ Nke;jiyf; fpuaq;fis Nkw;

nfhs;tjw;F

• ,yhg el;l (tUkhd)f; $w;Wj; njhlu;ghfj; Nju;r;rp kl;lk; 18.7 ,y; fye;

Jiuahlg;gLk;.

• fhRg; gha;r;ry; $w;Wj; njhlu;ghf Nju;r;rp kl;lk; 18.7 ,y; fye;Jiuahlg;gLk;.

• flid kPsr; nrYj;Jk; ml;ltizflid kPsr; nrYj;Jk; ml;ltizflid kPsr; nrYj;Jk; ml;ltizflid kPsr; nrYj;Jk; ml;ltizflid kPsr; nrYj;Jk; ml;ltiz

tzpfk; ngw;Wf; nfhz;l fld; njhif>  flidAk;  tl;bapidAk;  kPsr;

nrYj;Jk; Kiw> epjpahz;L Muk;gj;jpYk; KbtpYk; fld; kPjp Nghd;witfs;

njhlu;ghd tplaq;fs; cs;slf;fg;gly; Ntz;Lk;.

• kjpg;gplg;gl;l Ie;njhif njhlu;ghf Nju;r;rp kl;lk; 18.9 ,y; fye;Jiuahlg;

gLk;.

• nraw;wpl;lr; RUf;fk;nraw;wpl;lr; RUf;fk;nraw;wpl;lr; RUf;fk;nraw;wpl;lr; RUf;fk;nraw;wpl;lr; RUf;fk;

kjpg;gplg;gl;l fpuak;> tUkhdf;$w;W> fhRg; gha;r;rw;$w;W> flid kPsr;

nrYj;Jk; ml;ltiz> kjpg;gply; Ie;njhif vd;gtw;wpy; fhl;lg;gLk;

jfty;fspd; nghopg;ghf;fg;gl;l ml;ltiz nraw;wpl;lr; RUf;fk; vd;W

$wg;gLk; vd.
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Nju;r;rpkl;lk; 18.7: epjpj; jpl;lkplypy; cs;slf;fg;gLk; nraw;ghl;Lg;

ngWNgw;wpid kjpg;gpLthu;.

ghlNtisfspd;
vz;zpf;if : 04

fw;wy; NgWfs;:

• kjpg;gplg;gl;l tUkhdf; (,yhg el;lf;) $w;wpid ,dq;fz;L nfhs;thu;.

• kjpg;gplg;gl;l tUkhdf;$w;wpy; cs;slf;f Ntz;ba tplaq;fisj; njspT

gLj;Jthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• vjpu;ghu;f;Fk; tUkhdq;fs;> vjpu;ghu;f;Fk; tpw;gidg; gz;lq;fsJ fpuak;>

vjpu;ghu;f;Fk; nraw;ghl;Lr; nryTfs; vd;gtw;iwf; fhl;Lk; ml;ltiz

tUkhdf;$w;W vd;W $wg;gLk; vd.

• tUkhdf; $w;nwhd;wpy; fPNo fhl;lg;gLk; tplaq;fs; cs;slf;fg;gly; Ntz;Lk;

vd.

• nkhj;j tpw;gidnkhj;j tpw;gidnkhj;j tpw;gidnkhj;j tpw;gidnkhj;j tpw;gid

fhR tpw;gid> fld; tpw;gid vd;gtw;wpd; ngWkjpfspypUe;J cl;jpUk;gy;

nra;ag;gl;l gz;lq;fspd; ngWkjpiaf; Fiwj;j gpd; fpilf;Fk; njhif

ahFk;.

• Njwpa tpw;gidNjwpa tpw;gidNjwpa tpw;gidNjwpa tpw;gidNjwpa tpw;gid

nkhj;j tpw;gid  tUkhdj;jpy;  tpw;gid tupapidf; fopj;jgpd;

fpilf;fg; ngWk; njhifahFk;.

• nkhj;j ,yhgk;nkhj;j ,yhgk;nkhj;j ,yhgk;nkhj;j ,yhgk;nkhj;j ,yhgk;

Njwpa tpw;gid tUkhdj;jpy; tpw;gidf;fpuak; my;yJ cw;gj;jpg;

gz;lq;fspd; cw;gj;jpf; fpuaj;ijf; fopj;j gpd; fpilf;fg; ngWk; njhif

ahFk;.

• cw;gj;jpay;yhf; fpuak;cw;gj;jpay;yhf; fpuak;cw;gj;jpay;yhf; fpuak;cw;gj;jpay;yhf; fpuak;cw;gj;jpay;yhf; fpuak;

epu;thfr; nryTfs;> tpw;gidr; nryTfs;> epjpr;nryTfs;> Vida

nryTfs; vd;gtw;wpd; ngWkjp.

• tupf;F Kd; Njwpa ,yhgk;tupf;F Kd; Njwpa ,yhgk;tupf;F Kd; Njwpa ,yhgk;tupf;F Kd; Njwpa ,yhgk;tupf;F Kd; Njwpa ,yhgk;

nkhj;j ,yhgj;jpypUe;J cw;gj;jpay;yhf; fpuaq;fs; fopj;j gpd; fpilf;fg;

ngWk; njhifahFk;.
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• tupf;Fg; gpd;duhd Njwpa ,yhgk;tupf;Fg; gpd;duhd Njwpa ,yhgk;tupf;Fg; gpd;duhd Njwpa ,yhgk;tupf;Fg; gpd;duhd Njwpa ,yhgk;tupf;Fg; gpd;duhd Njwpa ,yhgk;

tupf;FKd; Njwpa ,yhgj;jpypUe;J tUkhd tupapidf; fopj;j gpd;du;

fpilf;Fk; ngWkjp tupf;Fg; gpd;duhd Njwpa ,yhgkhFk;.

• tUkhdf; (,yhg el;lf;) $w;nwhd;wpd; khjpup fPNo fhl;lg;gLfpd;wJ vd.

............................ tzpfj;jpd; ................. jpfjpapy;............................ tzpfj;jpd; ................. jpfjpapy;............................ tzpfj;jpd; ................. jpfjpapy;............................ tzpfj;jpd; ................. jpfjpapy;............................ tzpfj;jpd; ................. jpfjpapy;

Kbtile;j tUlj;jpw;fhd tUkhdf;$w;WKbtile;j tUlj;jpw;fhd tUkhdf;$w;WKbtile;j tUlj;jpw;fhd tUkhdf;$w;WKbtile;j tUlj;jpw;fhd tUkhdf;$w;WKbtile;j tUlj;jpw;fhd tUkhdf;$w;W

  &gh  &gh  &gh  &gh  &gh     &gh    &gh    &gh    &gh    &gh

tpw;gid XXX

fop:fop:fop:fop:fop: cl;jpUk;gy; (XX)

nkhj;j tpw;gid XXX

fop:fop:fop:fop:fop: Gus;T tup (XX)

Njwpa tpw;gid XXX

fopf;f:fopf;f:fopf;f:fopf;f:fopf;f: cw;gj;jpf; fpuaq;fs;

• %yg;nghUl; fpuak; XX

• $ypf; fpuak; XX

• Vida Neu;f; fpuaq;fs; XX

• cw;gj;jpg; nghJNke;jiyf;fpuak; XX

(XXX)

nkhj;j ,yhgk;  XXX

fopf;f:fopf;f:fopf;f:fopf;f:fopf;f: cw;gj;jpay;yhf; fpuaq;fs;

• tpw;gidr; nryTfs; XX

• epu;thfr; nryTfs; XX

• epjpr; nryTfs; XX

• Vida nryTfs; XX

(XX)

tupf;F Kd;duhd Njwpa ,yhgk;  XX

fopf;f:fopf;f:fopf;f:fopf;f:fopf;f: tUkhd tup (XX)

tupf;Fg; gpd;duhd Njwpa ,yhgk;  XX



195

Nju;r;rpkl;lk; 18.8: epjpj; jpl;lkplypy; cs;slq;Fk; kjpg;gplg;gl;l fhRg;

gha;r;ry; $w;wpidj; jahupg;ghu;.

ghlNtisfspd;
vz;zpf;if : 03

fw;wy; NgWfs;:

• fhRg; gha;r;ry; $w;wpid ,dq;fhz;ghu;.

• fhRg; gha;r;ry; $w;nwhd;wpy; cs;slf;fg;gl Ntz;ba tplaq;fisj; njspT

gLj;Jthu;;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• VjhtnjhU vjpu;tUk; epjpahz;bDs; tzpfj;jpDs; fhR cl;gha;r;ry;> ntspg;

gha;r;ry; njhlu;ghd kjpg;gPl;bid cs;slf;fpj; jahupf;fg;gLk; mwpf;if

fhRg;gha;r;ry; $w;W vd;W $wg;gLk; vd.

• fhRg; gha;r;ry; $w;nwhd;wpy; VjhtJ vjpu;fhyg;gFjpnahd;wpw;fhd nkhj;j

fhR cl;gha;r;ry;> nkhj;j fhR ntspg;gha;r;ry; Fwpj;j fhyj;jpd; ,Wjpapy;

fhzg;gLk; fhR kPjp vd;gd cs;slf;fg;gLk; vd.

• fhR cl;gha;r;ry;fSf;F cjhuzq;fshf

• cupikahsupd; %yjdk;

• fld; ngWtdT

• fhR tpw;gid

• fld;gl;Nlhuplk; Nrfupg;Gf;fs;

• ngwg;gl;l tUkhdq;fs;

• fhR ntspg;gha;r;ry;fSf;F cjhuzq;fshf

• eilKiway;yhr; nrhj;Jf;fspd; fhRf; nfhs;tdTfs;

• %yg;nghUl;fisAk; tpw;gidg; gz;lq;fspd; fhRf; nfhs;tdTfs;

• fhg;GWjp> kpd;rhur; nryTfs;> njhiyNgrpf; fl;lzk;> Nghf;Ftuj;J>

Fj;jiff; fl;lzk;> rk;gsKk; $ypAk; Nghd;w nraw;ghl;Lf;

nfhLg;gdTfs;.

• fld; jtizf; fl;lzk; nrYj;Jjy;

• Fj;jiff; nfhLg;gdT vd;gtw;iwf; Fwpg;gpl KbAk;.
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• vspikahd fhRg;gha;r;ry; $w;nwhd;wpd; (Simple Cash flow Statement)  khjpup

apid gpd;tUkhW fhl;l KbAk; vd.

................ y; Kbe;j Mz;L fhyj;jpw;fhd fh. gh. $w;W................ y; Kbe;j Mz;L fhyj;jpw;fhd fh. gh. $w;W................ y; Kbe;j Mz;L fhyj;jpw;fhd fh. gh. $w;W................ y; Kbe;j Mz;L fhyj;jpw;fhd fh. gh. $w;W................ y; Kbe;j Mz;L fhyj;jpw;fhd fh. gh. $w;W

&gh&gh&gh&gh&gh

fle;j fhyg;gFjpapy; Kd;nfhz;L tug;gl;l fhR kPjp XX

fhR cl;gha;r;ry;fhR cl;gha;r;ry;fhR cl;gha;r;ry;fhR cl;gha;r;ry;fhR cl;gha;r;ry;

cupikahsuhy; ,lg;gLk; fhR XX

tq;fpf; fld; ngwy; XX

nghUl;fs;> Nritfs; vd;gd tpw;gid %yk; ngwg;gLk; fhR XX

fld;gl;Nlhu;fsplk; ,Ue;J ngWtdT XX

nkhj;j fhR cl;gha;r;ry; (A)        XXX

fhR ntspg;gha;r;ry;fhR ntspg;gha;r;ry;fhR ntspg;gha;r;ry;fhR ntspg;gha;r;ry;fhR ntspg;gha;r;ry;

fhzp> fl;llk; nfhs;tdT nra;jy; XX

,ae;jpu cgfuzq;fs; nfhs;tdT nra;jy; XX

%yg;nghUl;fs; nfhs;tdT nra;jy; XX

tpepNahfr; nryTfs; XX

epu;thfr; nryTfs; XX

fld; jtizf; fl;lzk; nrYj;Jjy; XX

fld; tl;b nrYj;Jjy; XX

tUkhd tup nrYj;Jjy; XX

nkhj;jf; fhR ntspg;gha;r;ry; (B)        XXX

Fwpj;j fhyg;gFjpapd; ,Wjpapy; fhR kPjp  (A) - (B)        XXX
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Nju;r;rpkl;lk; 18.9: epjpj; jpl;lj;jpy; cs;slf;fg;gLk; kjpg;gplg;gl;l

Ie;njhifapidj; jahupg;ghu;.

ghlNtisfspd;
vz;zpf;if : 03

fw;wy; NgWfs;:

• kjpg;gplg;gl;l Ie;njhifapid ,dq;fhz;ghu;.

• kjpg;gPlg;gl;l Ie;njhifnahd;wpy; cs;slf;fg;gl Ntz;ba tplaq;fis

xOq;FgLj;Jthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• ahNjDk; vjpu;fhyg;gFjpnahd;wpd; ,Wjpj; jpfjpapy; tzpfnkhd;wpd; epjp

epiyikapidf; fhl;Lk; ml;ltiz kjpg;gplg;gl;l Ie;njhif vd;W $wg;gLk;

vd.

• kjpg;gplg;gl;l Ie;njhifnahd;wpy; fhl;lg;gLfpd;w jfty;fis cs;slf;fpa

khjpupnahd;W fPNo fhl;lg;gLfpd;wJ vd.

................................... tzpfj;jpd;................................... tzpfj;jpd;................................... tzpfj;jpd;................................... tzpfj;jpd;................................... tzpfj;jpd;

.................... jpfjpapy; cs;sthwhd Ie;njhif.................... jpfjpapy; cs;sthwhd Ie;njhif.................... jpfjpapy; cs;sthwhd Ie;njhif.................... jpfjpapy; cs;sthwhd Ie;njhif.................... jpfjpapy; cs;sthwhd Ie;njhif

• eilKiw my;yhj nrhj;Jf;fs;eilKiw my;yhj nrhj;Jf;fs;eilKiw my;yhj nrhj;Jf;fs;eilKiw my;yhj nrhj;Jf;fs;eilKiw my;yhj nrhj;Jf;fs;

- fhzpAk; fl;llKk; XX

- ,ae;jpu cgfuzq;fs; XX

- tpepNahf thd; XX XX

• eilKiwr; nrhj;Jf;fs;eilKiwr; nrhj;Jf;fs;eilKiwr; nrhj;Jf;fs;eilKiwr; nrhj;Jf;fs;eilKiwr; nrhj;Jf;fs;

- ruf;fpUg;G XX

- fld;gl;Nlhu; XX

- fpilf;fNtz;ba tUkhdk; XX

- fhR XX XX

• nkhj;jr; nrhj;Jf;fs; XX

• %yjdk; XX

• eilKiway;yhg; nghWg;Gf;fs;

- - - - - tq;fpf;fld; XX

• eilKiwg; nghWg;Gf;fs;eilKiwg; nghWg;Gf;fs;eilKiwg; nghWg;Gf;fs;eilKiwg; nghWg;Gf;fs;eilKiwg; nghWg;Gf;fs;

- fld;nfhLj;Njhu; XX

- nrYj;jNtz;ba nryTfs; XX

- epYit tupfs; XX XX

- nkhj;j cupikAk;

  nghWg;Gf;fSk; XX
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Nju;r;rpkl;lk; 18.10: epjpj; jpl;lj;jpw;Fupa epjp mwpf;iffisg; gFg;gha;T

nra;thu;.

ghlNtisfspd;
vz;zpf;if : 03

fw;wy; NgWfs;:

• epjp mwpf;ifg; gFg;gha;tpid ,dq;fhz;ghu;.

• rkg;ghl;Lg; Gs;spapid njspTgLj;Jthu;.

• toq;fg;gLk; jfty;fspD}lhf rkg;ghl;Lg; Gs;spapidf; fzpg;gpLthu;.

• tpfpjg; gFg;gha;tpd; %yk; tzpfk; njhlu;ghd jPu;khdj;jpw;F tUthu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• tUkhdf;$w;W> Ie;njhif>  fhRg;gha;r;ry; $w;W Nghd;w epjpf;$w;Wf;fis

xOq;FKiwahf mwpe;J nfhs;tJ epjpf; $w;Wg; gFg;gha;T vd;W $wg;gLk;

vd.

• tzpfnkhd;wpd; ,yhgNkh my;yJ el;lNkh mw;w Gs;sp rkg;ghl;Lg;Gs;sp

vd;W $wg;gLk; vd.

• rkg;ghl;Lg;Gs;spapid gpd;tUk; Kiwapy; fzpf;f KbAk; vd.

nkhj;j epiyahd fpuak;

mynfhd;wpw;fhd gq;fspg;G

 myFg; gq;fspg;G myFg; gq;fspg;G myFg; gq;fspg;G myFg; gq;fspg;G myFg; gq;fspg;G =  mynfhd;wpd; tpw;gid tpiy - mynfhd;wpw;fhd khWk; fpuak;  mynfhd;wpd; tpw;gid tpiy - mynfhd;wpw;fhd khWk; fpuak;  mynfhd;wpd; tpw;gid tpiy - mynfhd;wpw;fhd khWk; fpuak;  mynfhd;wpd; tpw;gid tpiy - mynfhd;wpw;fhd khWk; fpuak;  mynfhd;wpd; tpw;gid tpiy - mynfhd;wpw;fhd khWk; fpuak;

• tzpfj;jpd; nraw;ghL njhlu;ghf ntspg;gLj;Jk; Rl;bahf epjptpfpjk; Kf;fpa

khdJ vd.

• tzpfk; njhlu;ghf jPu;khdj;jpw;F tUtjw;F gpd;tUk; tpfpjq;fs; Kf;fpakhdJ

vd.

••••• jput tpfpjq;fs;jput tpfpjq;fs;jput tpfpjq;fs;jput tpfpjq;fs;jput tpfpjq;fs;

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;: eilKiw tpfpjk;

tpiuT tpfpjk; / jput tfpjk;

••••• nraw;ghl;L tpfpjq;fs;nraw;ghl;L tpfpjq;fs;nraw;ghl;L tpfpjq;fs;nraw;ghl;L tpfpjq;fs;nraw;ghl;L tpfpjq;fs;

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;: ,Ug;Gg; Gus;T tpfpjk;

fld;gl;Nlhu; Gus;T tpfpjk;

nkhj;jr; nrhj;Jf;fspd; Gus;T tpfpjk;
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••••• ,izg;G tpfpjq;fs; ,izg;G tpfpjq;fs; ,izg;G tpfpjq;fs; ,izg;G tpfpjq;fs; ,izg;G tpfpjq;fs; /  ,aq;F tpfpjq;fs; ,aq;F tpfpjq;fs; ,aq;F tpfpjq;fs; ,aq;F tpfpjq;fs; ,aq;F tpfpjq;fs;

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;: cupik fld; %yjdk;

tl;bf; fhg;G tpfpjk;

••••• ,yhgj;jd;ik tpfpjq;fs;,yhgj;jd;ik tpfpjq;fs;,yhgj;jd;ik tpfpjq;fs;,yhgj;jd;ik tpfpjq;fs;,yhgj;jd;ik tpfpjq;fs;

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;: nkhj;j ,yhg tpfpjk;

Njwpa ,yhg tpfpjk;

KjyPl;Lf;fhd ciog;G tpfpjk;

cupik %yjdj;jpw;Nfw;g ciog;G tpfpjk;
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Nju;r;rpkl;lk; 18.11: tzpfj;jpl;lj;jpid Kd;itg;ghu;.

ghlNtisfspd;
vz;zpf;if : 04

fw;wy; NgWfs;:

• tzpfj;jpl;lj;jpid Kd;itf;Fk;NghJ cs;slf;fg;gl Ntz;ba mbg;gil

tplaq;fisg; ngaupLthu;.

• tzpfj; jpl;lj;jpid Kd;itf;Fk; nghOJ fUj;jpw; nfhs;sg;gl Ntz;ba

tplaq;fisr; Rl;bf; fhl;Lthu;.

• toq;fg;gLk; tzpfr; re;ju;g;gnkhd;wpw;fhd khjpup tzpfj; jpl;l mwpf;if

nahd;wpidj; jahupg;ghu;.

ghl tplaq;fisj; njspTgLj;jpf; nfhs;tjw;fhd topfhl;ly;fs;:

• tzpfj; jpl;lj;jpid Kd;itf;Fk;NghJ gpd;tUk; gFjpfs; mjpy; cs;slf;fg;

gl Ntz;Lk; vd.

• Kjw;gf;fk;

• cs;slf;fk;

• epiwNtw;Wr; RUf;fk;

• tzpfk; njhlu;ghd tpguq;fs;

• re;ijg;gLj;jy; jpl;lk;

• nraw;ghl;Lj; jpl;lk; (cw;gj;jpj;jpl;lk;)

• kdpj tsj;jpl;lk;

• epjpj; jpl;lk;

• ,izg;Gfs;

• tzpfj; jpl;l mwpf;ifnahd;wpidj; jahupf;Fk; nghOJ gpd;tUk; tplaq;fs;

njhlu;ghf tpNrl ftdQ; nrYj;jg;gl Ntz;Lk; vd.

• kdijf; ftuf;$ba rpwpa Mf;fnkhd;Wld; Kjw; gf;fj;ij cUthf;fy;.

(Kjw; gf;fj;jpy; epWtdj;jpd; ngaUk; KftupAk;> njhiyNgrp ,yf;fk;>

E-mail vd;gtw;iw Fwpg;gply; Ntz;Lk;.)
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• cs;slf;fj;jpid rupahd gf;f ,yf;fj;Jld; rpwg;ghf Kd;itj;jy;

Ntz;Lk;.

• ey;y jhspidg; gad;gLj;jp ,J mr;Rg;gjpg;G nra;ag;gly; Ntz;Lk;.

• Nkyjpfkhf tpsf;f Ntz;ba  tplaq;fs;  ,Ug;gpd;  mtw;iw

,izg;Gf;fspy; Nru;j;jy;.

• Kf;fpakhd jfty;fis ntspg;gLj;jpf; fhl;Ljy;.

• midj;Jg; gpujhd jiyg;Gf;fisAk; Gjpa gf;fj;jpy; Muk;gpj;jy;.

• ml;ltiziag; gad;gLj;Jk;nghOJ ,ilntsp ,d;wpj; jahupj;jy;.

• midj;J ml;ltiz ,yf;fq;fs; jiyg;Gf;Fupa juTfspd; %yq;fs;

vd;gtw;iwAk; fhl;Ljy;.

• ,yf;fq;fisg; gad;gLj;Jk;nghOJ njhlnuhOq;fpy; gad;gLj;Jjy;.

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;: 1.0

1.1

1.2

1.2.1

1.2.2

• ,Wjpapy; kdijf;  ftuf;$ba  rpwpa  ifNanlhd;whfj; (Book

Let) jahupj;jy;.

• tzpfj;jpl;lk; njhlu;ghf NkNy fye;Jiuahba  tplaq;fspy; fUJ

Nfhshd jfty;fisg; gad;gLj;jp njupT nra;j tzpf re;ju;g;gnkhd;wpw;

fhd KOikahd tzpfj; jpl;lnkhd;iw Kd;itg;gjw;F khztu;fis

Cf;Ftpf;fTk;.

• FOr; nraw;ghnlhd;whf ,ij eilKiwg;gLj;jyhk;.
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ghlrhiyia mbg;gilahff;ghlrhiyia mbg;gilahff;ghlrhiyia mbg;gilahff;ghlrhiyia mbg;gilahff;ghlrhiyia mbg;gilahff;

nfhz;l fzpg;gPl;L Kiwfs;nfhz;l fzpg;gPl;L Kiwfs;nfhz;l fzpg;gPl;L Kiwfs;nfhz;l fzpg;gPl;L Kiwfs;nfhz;l fzpg;gPl;L Kiwfs;
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ghlrhiy kl;lf; fzpg;gPL - mwpKfk;ghlrhiy kl;lf; fzpg;gPL - mwpKfk;ghlrhiy kl;lf; fzpg;gPL - mwpKfk;ghlrhiy kl;lf; fzpg;gPL - mwpKfk;ghlrhiy kl;lf; fzpg;gPL - mwpKfk;

fw;wy;> fw;gpj;jy;> kjpg;gPL Mfpad fy;tpr; nrad;Kiwfspd; Kf;fpa %d;W

$WfshFk; vd;gijAk;> fw;wy; fw;gpj;jypd; Kd;Ndw;wj;ij mwpa fzpg;gPl;ilAk;

kjpg;gPl;ilAk; gad;gLj;j Ntz;Lk; vd;gijAk; vy;yh Mrpupau;fSk; njspthf

mwpe;jpUf;f Ntz;Lk;. mit xd;wd; kPJ xd;W nry;thf;Fr; nrYj;Jk; mNjNtis

xt;nthd;Wk;  kw;iwatw;wpd; Kd;Nww;wj;jpYk; nry;thf;Fr; nrYj;Jfpd;wd vd;gJ

Mrpupau;fs; ahtUk; mwpe;j cz;ikahFk;. njhlu; (epjKk; epfOk;) fzpg;gPl;L

Nfhl;ghLfSf;fpzq;f fw;wy; eilngWk;NghNj fzpg;gPLk; ,lk;ngw Ntz;Lk;.

,J fw;wy; - fw;gpj;jy; nrad;Kiwapd; Muk;gg;gFjp> ,ilg;gFjp> ,Wjpg;gFjp

Mfpa ve;j xU rkaj;jpYk; ,lk;ngwyhk; vd;gij Mrpupau;fs; tpsq;fpf; nfhs;tJ

mtrpakhFk;.  jkJ khztiu kjpg;gpl vjpu;ghu;f;Fk; Xu; Mrpupau; fw;wy; -

fw;gpj;jy; kjpg;gPL Mfpad njhlu;ghd xOq;fhd jpl;lnkhd;iwg; gad;gLj;jy;

mtrpak;.

ghlrhiyia mbg;gilahff; nfhz;l fzpg;gPl;L Ntiyj;jpl;lkhdJ xU guPl;ir

KiwNah Nrhjid elj;JtNjh my;y.  mJ khztu;fsJ fw;wiyAk;> Mrpupau;

fsJ fw;gpj;jiyAk; Nkk;gLj;Jtjw;fhfg; gad;gLj;jg;gLk; xU KiwikahFk;.

Mjyhy; khztu;fSf;F mUfpy; ,Ue;J mtu;fSila gyq;fisAk; gytPdq;

fisAk; ,dq;fz;L mtw;wpw;Fg; gupfhuk; fz;lthW khztu;fis mtu;fsJ

cr;r tsu;r;rp kl;lj;ij milar; nra;tjw;;fhfg; gad;gLj;jf;$ba xU Ntiyj;

jpl;lKkhFk;.

fw;wy; - fw;gpj;jw; nrad; %yk;> Njly; nrad;Kiwapd;ghy; khztu;fs; topg;gLj;jg;

gLfpd;wdu;. ghlrhiyia mbg;gilahff; nfhz;l fzpg;gPl;L Ntiyj;jpl;lj;ijr;

nraw;gLj;Jk;NghJ khztu;fspilNa Mrpupau;  nrd;W mtu;fs; nra;Ak; Ntiy

fis mtjhdpj;J topfhl;liy toq;fpr; nraw;gly; Ntz;Lk; vd vjpu;ghu;f;fg;

gLfpd;wJ. ,q;F khztu;fs; njhlu;r;rpahf fzpg;gPl;Lf;F cs;shf;fg;gLtNjhL

khztuJ Mw;wy;> mgptpUj;jp vd;gd vjpu;ghu;j;jthW eilngWfpd;wjh vd;gij

Mrpupau; cWjpg;gLj;jpf; nfhs;sy; Ntz;Lk;.

khztUf;F jf;f mDgtq;fisg; ngw;Wf;nfhLj;J> mtw;iw mtu;fs; rupahfg;

ngw;Wf; nfhz;lhu;fsh vd  cWjpg;gLj;jy; fw;wy; - fw;gpj;jy; Clhf epfo

Ntz;Lk;. mj;NjhL mjw;Fj; jf;f topfhl;ly; toq;fg;gl Ntz;Lk;. fzpg;gPl;by;

<Lgl;Ls;s Mrpupau;fs; jkJ khztu;fSf;F ,uz;L tifahd topfhl;ly;fis

toq;f KbAk;. mit gpd;D}l;ly;>  Kd;D}l;ly; vd;gdthFk;.
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khztu;fspd; gytPdq;fisAk; ,ayhikfisAk; fz;lwpe;jNghJ mtu;fsJ

fw;wy; gpur;rpidfis eptu;j;jpg;gjw;fhfg; gpd;D}l;liyAk; khztu;fspd; jpwik

fisAk; Mw;wy;fisAk; ,dk; fhZk;NghJ mtw;iw Nkd;gLj;j Kd;D}l;liyAk;

toq;FtJk; Mrpupaupd; flikahFk;.

fw;wy; - fw;gpj;jy; nrad;Kiwapd; ntw;wpf;fhf ghlnewpapd; Nehf;fq;fSs; ve;j

Nehf;fj;ij ve;j kl;lj;jpy; epiwNtw;w Kbe;jJ vd;gij ,dq;fhzy;> khztu;

fSf;F mtrpakhfpd;wJ.  fzpg;gPLfs; %yk; khztu;fs; mile;Js;s Nju;r;rp

kl;lq;fisj; jPu;khdpj;jy; MrpupauplkpUe;J vjpu;ghu;f;fg;gLfpd;wJ. khztu;fs;>

Mrpupau;fs;> rk;ge;jg;gl;l NtW gpuptpdu;fSf;F khztu;fspd; Kd;Ndw;wk; gw;wpa

jfty;fis mwptpg;gjw;F Mrpupau; Kida Ntz;Lk;. ,jw;Fg; gad;gLj;jf;$ba

kpfTk; nghUj;jkhd Kiw> njhlu;r;rpahf khztiu kjpg;gPl;Lf;F cl;gLj;j

tha;g;gspf;Fk; ghlrhiy kl;l fzpg;gPl;L KiwahFk;.

Nkw;gb Nehf;fj;Jld; nraw;gLk; Mrpupau;fs; jkJ fw;gpj;jy; nrad;KiwiaAk;

khztu;fspd; fw;wy; nrad;KiwiaAk; NkYk; tpidj;jpwd; kpf;fjhf;Ftjw;F

tpidj;jpwd; kpf;f fw;wy; - fw;gpj;jy;> kjpg;gply; Kiwfisg; gad;gLj;j Ntz;Lk;.

,J njhlu;ghf Mrpupau;fSf;Fk; khztu;fSf;Fk; gad;gLj;jj;jf;f mZFKiw

tiffs; rpy fPNo jug;gl;Ls;sd. ,it ePz;lfhykhf Mrpupau;fSf;F Njrpa

fy;tp epWtdj;jpdhYk;> guPl;irj; jpizf;fsj;jpdhYk; tpsf;fkspf;fg;gl;l

KiwfshFk;. vdNt> mit njhlu;ghf ghlrhiyj; njhFjpiar; Nru;e;j

Mrpupau;fs; Nghjpa mwpt+l;lk; ngw;wpUg;gu; vd vjpu;ghu;f;fg;gLfpd;wJ. me;j

mZFKiw tiffs; tUkhW:

1. xg;gilfs;

2. nraw;wpl;lq;fs;

3. mstha;Tfs;

4. Njbaha;Tfs;

5. mtjhdpg;Gf;fs;

6. fz;fhl;rp /  Kd;itj;jy;fs;

7. fsr; Rw;Wyhf;fs;

8. FWfpa vOj;Jg; guPl;irfs;

9. mikg;Gf; fl;Liufs;

10. jpwe;j E}y; Nrhjidfs;

11. Mf;fr; nraw;ghLfs;

12. nrtpkLj;jy; Nrhjidfs;

13. nra;Kiwr; nraw;ghL

14. Ngr;Rf;fs;
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15. Ra Mf;fq;fs;

16. FOr; nraw;ghLfs;

17. vz;zf;fUg; glq;fs;

18. ,ul;ilg; gjpT - N[u;dy;

19. Rtu;g; gj;jpupiffs;

20. tpdh - tpil epfo;r;rpfs;

21. tpdh - tpilg; Gj;jfq;fs;

22. tpthjq;fs;

23. FOf; fye;Jiuahly;fs;

24. fUj;juq;Ffs;

25. cldbr; nrhw;nghopT

26. ghj;jpuNkw;W ebj;jy;

mwpKfk; nra;ag;gl;Ls;s Nkw;gb fw;wy; - fw;gpj;jy;> kjpg;gPl;L Kiwfs; midj;ij

Ak;> vy;yh ghlq;fspdJk; vy;yh myFfSf;fhfTk; gad;gLj;j KbAk; vd

vjpu; ghu;f;fg;gltpy;iy.  jkJ ghlj;jpw;Fk; Fwpj;j ghl myfpw;Fk; nghUj;jkhd

tiffisj; njupT nra;J nfhs;tjw;F mwpt+l;lk; ngw Ntz;Lk;. mjw;fika

mtw;iwj; njupT nra;J nfhs;sTk; Ntz;Lk;.

,e;j Mrpupau; mwpTiug;G topfhl;bapy; jkJ khztu;fspd; fw;wy; Kd;Ndw;wj;ij

fzpg;gplg; gad;gLj;jf;$ba fw;wy; - fw;gpj;jy; kw;Wk; fzpg;gPl;L tiffs;

gw;wpf; Fwpg;gplg;gl;Ls;sd. Mrpupau;fs; jkJ khztu;fspd; Kd;Ndw;wj; jpw;fhf

mtw;iwj; jf;fthW gad;gLj;jy; Ntz;Lk;.  ,tw;iwg; gad;gLj;jhJ jtpu;j;jy;

khztu; jkJ mwpthw;wy; kw;Wk; cs vOr;rp> cs ,af;fj; jpwd;fis tsu;j;Jf;

nfhs;tjw;Fk; mtw;iw ntspg;gLj;Jtjw;Fk; jilahf mikAk;.
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fw;wy; - fw;gpj;jy; kjpg;gPl;Lj; jpl;lq;fs;

(1) kjpg;gPl;Lr; re;ju;g;gk; : KjyhtJ jtiz - jpl;lk; - 01

(2) cs;slf;fg;gLk;
Nju;r;rpkl;lq;fs; : 12.2> 12.3> 12.4> 12.5> 12.6> 12.7> 12.8> 12.9>

12.10

(3) jpl;lj;Jf;Fupa
ghl tplaq;fs; : • Kfhikahsu;fspd; njhopw;ghLfs;

• gy;NtW Kfhikj;Jt kl;lq;fs;

• jpl;lkply; eilKiwfs;

• mikg;gpd; eilKiwfs;

• newpg;gLj;jy; eilKiwfs;

(4) jpl;lj;jpd; jd;ik : • FOr; nraw;ghL

(5) jpl;lj;jpd; Nehf;fk; : • fw;w Nfhl;ghLfspd; eilKiwg; gad;

ghl;bidg; guprPypg;gjw;F topaikj;jy;.

• ntspaf egu;fis epWtdq;fSf;F

,ilNa rpwe;j njhlu;gpidg; NgZt

jw;F J}z;Ljy;.

• Nrfupf;fg;gl;l juTfis Kiwahf

Kd;itg;gjw;Fj; Njitahd re;ju;g;gq;

fisg; ngw;Wf; nfhLj;jy;.

• FO xUikg;ghl;Lld; eltbf;iffspy;

<Lglr; nra;jy;.

(6) jpl;lj;jpid eilKiwg;
gLj;Jtjw;fhd
MNyhridfs; :

Mrpupau;fSf;fhdJ : • Nju;r;rpkl;lk; 12.10 ,Wjpapy; FOr; nraw;

ghnlhd;W  Nkw;nfhs;sg;gl  Ntz;L

nkd  Nju;r;rpkl;lk;  12.2 Muk;gj;jpd;

NghJ khztu;fSf;F mwpar; nra;aTk;.

• %d;W FOf;fshf khztu;fisg;

gpupf;fTk;.

• mf;FOf;fSf;F mg;gpuNjrj;jpy; fhzg;

gLk; Kiwahd epWtdnkhd;W tPjk;

njupT nra;tjw;F MNyhrid

toq;fTk;.

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:

• gpuNjrr; nrayhsu; fhupahyak;>

tq;fp gyNehf;Ff; $l;LwTr;

rq;fk;.
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• gpuNjrj;jpy; fhzg;gLk; epWtdq;

fSf;Nfw;g gpd;tUk; jfty;

fisr; Nrfupg;gjw;F MNyhrid

toq;fTk;.

• epWtdj;jpd; Nehf;fKk;

,yf;Fk;

• epWtdj;jpd; ePz;lfhy>

FWq;fhy Nehf;fq;fs;

• epWtdj;jpd; Nkyjpfhup

fSk;> mtu;fspd; njhop;w;

ghLfSk;

• epWtdj;jpy; fhzg;gLk;

gy;NtW gpupTfSk;> mg;gpupT

mjpfhupfspd; gjtpfSk;.

• epWtdj;jpd; mikg;GKiw

apd; fl;likg;G.

• epWtdj;jpy; njhlu;ghly;

,lk;ngWk; Kiw

• epWtdj;jpy; Vw;gLj;jg;gl;

Ls;s Cf;Ftpg;G Kiwfs;.

• khztu;fs; %yk; Fwpj;j jfty;fisr;

Nrfupf;Fk; Kiwia> mj;jfty;fisr;

Nrfupf;Fk; NtisapNyNa

mtjhdpf;fTk;.

• Nrfupf;fg;gl;l jfty;fs; Kiwahd

mwpf;ifnahd;whfj; jahupg;gjw;F

MNyhrid toq;fTk;. ,jw;fhf

Vw;fdNt jPu;khdpf;fg;gl;l ,U ghl

Ntisfisg; ngw;Wf; nfhLf;fTk;.

• ,Wjp mwpf;ifapidr; rku;g;gpg;gjw;F

Fwpj;j jpfjpnahd;wpid toq;fTk;.

• kjpg;gPl;L epajpfSf;Nfw;g Gs;spfis

toq;fTk;.

khztu;fSf;fhdJ : • FOtpYs;s rfy khztu;fspdJ

cld;ghl;bd; fPo; gpuNjrj;jpy; fhzg;

gLk; Kiwahd epWtdnkhd;wpidj;

njupT nra;J nfhs;sTk;.

• Mrpupaupd; MNyhridf;Nfw;g FOr;

nraw;ghl;by; <LglTk;.

• Mrpupaupdhy; toq;fg;gl;l Jiwf;Fupa

epWtdk; njhlu;ghd rupahd jfty;

fisr; NrfupAq;fs;.

• fw;w Nfhl;ghLfSld; Nrfupf;fg;gl;l

jfty;fis xg;gpLq;fs;.

• FOtpd; rfy mq;fj;jtu;fSk; jfty;

fis Nrfupg;gjpYk; mwpf;ifg;gLj;J

tjpYk; <LgLj;Jq;fs;.
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• FO xUikg;ghl;Lld; nraw;ghl;by;

<LglTk;.

• Mrpupau; Fwp;g;gpLk; jpfjpapy; mwpf;if

apid mtuplk; xg;gilf;fTk;.

(7) fzpg;gPl;L epajpfs; : • Fwpj;j jfty;fs; midj;Jk; mwpf;if

apy; cs;slf;Ftjw;F

• xj;Jiog;Gld; FOnthd;whfr; nraw;

gLtjw;F

• ngw;Wf; nfhz;l jfty;fisf; Nfhl;

ghLfSld; xg;gpLtjw;F

• Mrpupau;fspd; MNyhridfisg;

gpd;gw;wp Fwpj;j fhyj;jpDs; Ntiy

apidg; g+uzg;gLj;Jtjw;F

• mwpf;ifapd; Mf;fg+u;tkhd jd;ikf;F

(8) Gs;spg;guk;gy; : • kpfed;W 04

• ed;W 03

• kj;jpkk; 02

• tpUj;jpaila Ntz;Lk; 01
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fw;wy; - fw;gpj;jy; kjpg;gPl;Lj; jpl;lq;fs;

(1) kjpg;gPl;Lr; re;ju;g;gk; : KjyhtJ jtiz - jpl;lk; - 02

(2) cs;slf;fg;gLk;
Nju;r;rpkl;lq;fs; : 13.1> 13.2> 13.3> 13.4> 13.5> 13.6> 13.7> 13.8>

13.9

(3) jpl;lj;Jf;Fupa
ghl tplaq;fs; : • nraw;ghl;L Kfhikj;Jtk;

• khw;ww; nray;Kiwfs;

• cw;gj;jp Kiwfs;

• nghUl; nfhs;tdT nra;jy;

• ,Ug;Gf; fl;Lg;ghLk;> ,Ug;Gf; fl;Lg;

ghl;L KiwAk;

• juf; fl;Lg;ghL

• tpisjpwidAk; mjpfupj;Jf; nfhs;Sk;

Kiw

(4) jpl;lj;jpd; jd;ik : • tptuz uPjpahd tpdhj;jpl;lk;

(5) jpl;lj;jpd; Nehf;fk; : • FWfpaJk; rupahdJkhd tpilfisg;

ngw;Wf; nfhs;sf;$ba tpdhf;fisj;

jahupj;jy;.

• tpdhf;fis Kd;itj;jypYk;> tpil

fisg; ngw;Wf; nfhs;tjpYKs;s

jpwd;fis mjpfupj;jy;.

• FOnthd;whf Nghl;bj;jd;ikfSld;

eltbf;iffis Nkw;nfhs;Sk; jpwd;

fisg; ngw;Wf; nfhs;sy;.

(6) jpl;lj;jpid eilKiwg;
gLj;Jtjw;fhd
MNyhridfs; :

Mrpupau;fSf;fhdJ : • Nju;r;rpkl;lk; 13.9 ,Wjpapd;NghJ tptuz

uPjpahd Ntisj;jpl;lnkhd;wpw;fhfj;

jahuhf Ntz;Lk; vd Nju;r;rp kl;lk;

13.1 njhlf;fj;jpNyNa khztu;fSf;F

mwpar; nra;aTk;.

• kjpg;gPl;L epajpfs; njhlu;ghf khztu;

fSf;F mwpt+l;lTk;.

• tFg;G khztu;fis ,U FOf;fshf

tifg;gLj;jTk;.
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• midj;Jf; FOf;fSk; Fwpg;gpl;l Nju;r;rp

kl;lq;fspy; FWfpaJk; rupahdJkhd

tpilfis mspf;ff;$ba tpdhf;fisf;

fl;bnaOg;Gtjpy; <LgLj;jTk;.

• FOnthd;wpd; midj;J khztu;fs;

%yKk; Fiwe;jgl;rk; xt;nthU

tpdhf;fisahtJ jahupf;fg;gl

Ntz;Lk; vd;gij mwpar; nra;aTk;.

• nghUj;jkhd jpfjpnahd;wpy; khztu;

fs; %yk; jahupf;fg;gl;l tpdhf;fis

Ak; mtw;wpw;Fupa tpilfisAk;

guprPyid nra;J ghu;f;fTk;. Njit

ahd kWrPuikg;gpw;fhd MNyhrid

fis toq;fTk;.

• ,U FOf;fSk; tpdhf;fisAk;mtw;

wpw;fhd tpilfisAk; ntt;Ntwhfj;

jahupg;gjw;F MNyhrid toq;fTk;.

• khztu;fsJ ,zf;fg;ghl;bw;Nfw;g

Vw;fdNt jPu;khdpf;fg;gl;l jpfjpapy;

tpdhj; jahupj;jy; Ntisj;jpl;lj;jpid

tFg;giwapDs; elj;Jq;fs;.

• ,U FOf;fisAk; ,U mzpfshfg;

gpupj;J xt;nthU FOtpd; %yKk;

jahupf;fg;gl;l tpdhf;fis kw;iwa

FOtpd; Ntz;LNfhSf;Nfw;g

Kd;itf;fTk;.

(,J Nghl;bj; jd;ik nfhz;l xOq;

fikg;ghf Nkw;nfhs;s KbAk;.)

• tptuz uPjpahd Ntisj;jpl;lk;

eilngWk; Ntisapy; tpdhf;fis

Kd;itf;Fk; FOtpw;F Fwpg;gpl;l epajp

fspd; mbg;gilapy; Gs;sp toq;fTk;.

khztu;fSf;fhdJ : • Mrpupaupd; MNyhridfSf;Nfw;gf;

fUkq;fis Nkw;nfhs;sTk;.

• Fwpg;gpl;l ghl myFfspYkpUe;J

midj;J khztu;fs; %yKk;

xt;nthU tpdhf;fisNaDk;

jahupf;fg;gl Ntz;Lk;.

• Mrpupau; mwptpf;fg;gLk; jpfjpapy;

mtw;iw Mrpupauplk; rku;g;gpj;J

Njitahd kWrPuikg;Gf;fisr; nra;J

nfhs;sTk;.

• kWrPuikg;Gr; nra;ag;gl;l FOtpd;

tpdhf;fis jdpahdnjhU jhspy;

vOjTk;.
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• tpdhf;fspd; ,yf;fq;fisr; rpwpa

fljhrpj;Jz;Lfspy; vOjp mtw;iwr;

Rw;Wq;fs;.

• Njitahd tpdhf;fisr; Rw;wpa

fljhrpj;Jz;bypUe;J vOkhwhfj;

njupT nra;AkhW Vida FOtpd;

mq;fj;jtu;fSf;F mwpar; nra;aTk;.

• ,t;thW ,U FOf;fspdJk; xt;nthU

mq;fj;jtu;fs; %yk; vjpuzpapd;

tpdhf;fisj; njupTnra;J tpil

aspf;fr; nra;jy; Ntz;Lk;.

• vy;yh khztu;fspdJk; tpdhf;fis

Kd;itg;gjw;Fk;> tpilaspg;gjw;Fk;

Maj;jkhfTk;.

• FOtpDs; mq;fj;jtu;fs; xUikg;ghl;

Lld; fUkq;fis Nkw;nfhs;sTk;.

(7) fzpg;gPl;L epajpfs; : • ghlcs;slf;fj;Jf;F Vw;wthW tpdhf;

fisj; jahupj;jpUj;jy;.

• midj;J khztu;fs; %yKk; Fiwe;j

gl;rk; xt;nthU tpdhf;fisNah

my;yJ Fwpg;gpl;l jpfjpapy; jahupj;

jpUj;jy;.

• tpdhf;fis Kd;itf;Fk; jpwidg;

ngw;wpUj;jy;.

• tpilaspg;gjpy; fhl;Lk; Mu;tk;.

• FOnthd;nwDk; czu;Tld; fUkq;

fis Nkw;nfhs;sy;.

(8) Gs;spg;guk;gy; : • kpfed;W 04

• ed;W 03

• kj;jpkk; 02

• tpUj;jpaila Ntz;Lk; 01
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fw;wy; - fw;gpj;jy; kjpg;gPl;Lj; jpl;lq;fs;

(1) kjpg;gPl;Lr; re;ju;g;gk; : ,uz;lhk; jtiz - jpl;lk; - 03

(2) cs;slf;fg;gLk;
Nju;r;rpkl;lq;fs; : 14.1> 14.2> 14.3> 14.4> 14.5> 14.6> 14.7> 14.8>

14.9> 14.10

(3) jpl;lj;Jf;Fupa
ghl tplaq;fs; : • cw;gj;jpAk;> cw;gj;jp kl;lq;fSk;

• ,yr;rpidAk;> tpahghuf; FwpaPLk;

• nghjpaply;

• tpiyapidj; jPu;khdpj;jy;

• cw;gj;jpg;nghUs; tpepNahfk;

• tpw;gid  Nkk;gLj;jy; Kiwfs;

(4) jpl;lj;jpd; jd;ik : ,ul;ilg;gjpT ehl;Fwpg;G

(5) jpl;lj;jpd; Nehf;fk; : • fw;w ghltplaj;Jld; ,ize;jjhf

tpku;rd uPjpahf vz;Ztjw;F khztu;

fis <LgLj;jTk;.

• ju;f;fuPjpahfTk;> tpguz uPjpahfTk;>

fUj;jhsj;JlDk; jfty;fisr; Nrfupg;

gjw;fhd jpwid Vw;gLj;Jjy;.

• eLepiyikahd jd;ikapidg;

ngw;Wf; nfhLf;ff;$ba jpwid

Vw;gLj;Jjy;.

(6) jpl;lj;jpid eilKiwg;
gLj;Jtjw;fhd
MNyhridfs; :

Mrpupau;fSf;fhdJ : • Nju;r;rpkl;lk; 14.10 ,Wjpapy; ,ul;ilg;

gjpT ehl;Fwpg;igj; jahupf;f Ntz;b

Vw;gLnkd Nju;r;rpkl;lk; 14.01 ,d;

njhlf;fj;jpNyNa khztu;fSf;Fj;

njupag;gLj;jTk;.

• ,ul;ilg; gjpT ehl;Fwpg;igr; rfy

khztu;fSk; jdpj;jdpahfj; jahupf;f

Ntz;Lnkd;gij khztu;fSf;F

$wTk;.

• kjpg;gPl;L epajpfs; njhlu;ghf khztu;

fSf;F mwpar; nra;aTk;.

• Nju;r;rpkl;lk; 14.1 njhl;L 14.10 tiu

ahd ghltplaq;fSf;Fupa Kf;fpakhd

fUj;Jf;fs; my;yJ $w;Wf;fisf;

Fwpj;Jf; nfhs;tjw;F khztu;fSf;F

MNyhrid toq;Fq;fs;.
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• mjid ,ul;ilg;gjpT ehl;Fwpg;gpy; ,lJgf;fj;jpy; vOJtjw;F

MNyhrid toq;Fq;fs;.

• mf; $w;W my;yJ fUj;Jj; njhlu;ghf khztu; nfhz;Ls;s fUj;J

kdg;ghq;F my;yJ Jyq;fis ntspg;gLj;jp ,ul;ilg;gjpT ehl;Fwpg;

Ngl;by; tyJ gf;fj;jpy; vOJtjw;F MNyhrid toq;fTk;.

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;: xU khztupd; ,ul;ilg; gjpT ehl;Fwpg;Ngl;bypUe;J

ngau;j;njLf;fg;gl;l gFjpnahd;W.

njupT nra;j fUj;JnjupT nra;j fUj;JnjupT nra;j fUj;JnjupT nra;j fUj;JnjupT nra;j fUj;J khztupd; Jyq;fy;khztupd; Jyq;fy;khztupd; Jyq;fy;khztupd; Jyq;fy;khztupd; Jyq;fy;

my;yJ $w;Wmy;yJ $w;Wmy;yJ $w;Wmy;yJ $w;Wmy;yJ $w;W

nghUs; tpw;gidf;F tpsk;guk; vy;yhr; re;ju;g;gq;fspYk; rfy

mtrpakhdJ. nghUl;fSf;Fk; tpsk;guk; mtrpa

kw;wjhFk;. tpsk;gunkhd;wpy;yhkYk;

nghUs; tpw;gid nra;ayhk;. MapDk;

rpy nghUl;fSf;F tpsk;gukpd;wp

Efu;Nthu;fis mwpar; nra;a

KbahJ.

• ,t;thW midj;Jj; Nju;r;rp kl;lq;fSf;Fupa Kf;fpakhd fUj;Jf;fis

Ak; $w;Wf;fisAk; gjpTnra;J mtw;wpw;F khztupd; Jyq;fy;fisAk;

gjptjw;F MNyhrid toq;fTk;.

• khztu;fspdhy; jahupf;fg;gl;l  ,ul;ilg;  gjpT  ehl;Fwpg;ig ,il

apilNa njhlu;e;J guprPyidf;F cl;gLj;Jq;fs;. mjw;fhf ,U ghl

Ntisfis xJf;fpf; nfhs;Sq;fs;.

• Vw;fdNt  epu;zapf;fg;gl;l  jpfjpapy;  ,ul;ilg; gjpT ehl; Fwpg;ig

Mrpupauplk; xg;gilg;gjw;F MNyhrid toq;fTk;.

• kjpg;gPl;L epajpfSf;F Vw;g Gs;sp toq;fTk;.

khztu;fSf;fhdJ :

• Mrpupa MNyhridf;Nfw;g Mrpupaupdhy; toq;fg;gLfpd;w ghltplaq;

fspd; Kf;fpakhd fUj;Jf;fis  my;yJ $w;Wf;fis ntt;Ntwhff;

Fwpj;Jf; nfhs;sTk;.

• mf;fUj;Jf;fs;> $w;Wf;fis ,ul;ilg;gjpT ehl;Fwpg;gpy; ,lJ gf;fj;jpy;

gjpe;J nfhs;sTk;.

• ,ul;ilg; gjpT ehl;Fwpg;gpy; ,lJ gf;fj;jpy; gjpT nra;ag;gl;l jfty;fs;

njhlu;ghfj; jkJ Jyq;fy;fis tyJ gf;fj;jpy; gjpT nra;aTk;.

• Mrpupauhy; Fwpg;gpl;l jpfjpapy; ,ul;ilg; gjpT ehl;Fwpg;ig Mrpupa

uplk; xg;gilf;fTk;.
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(7) fzpg;gPl;L epajpfs; :

• njupT nra;j fUj;Jf;fs;> $w;Wf;fspd; nghUj;jkhd jd;ik

• Kd;itj;Js;s Jyq;fy;fspd; nghUj;jg;ghL

• Jyq;fy;fspd; ju;f;fuPjpahd> fUj;jhsKilajhd jd;ik

• njupT nra;j jfty;fspy; Kd;itf;fg;gl;Ls;s Jyq;fy;fspy; nghopg;G

cs;slf;fg;gl;Ls;s msT

• Fwpj;j fhyj;jpy; g+uzg;gLj;jy; (Kbj;jy;)

(8) Gs;spg;guk;gy; : • kpfed;W 04

• ed;W 03

• kj;jpkk; 02

• tpUj;jpaila Ntz;Lk; 01
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fw;wy; - fw;gpj;jy; kjpg;gPl;Lj; jpl;lq;fs;

(1) kjpg;gPl;Lr; re;ju;g;gk; : ,uz;lhe; jtiz - jpl;lk; - 04

(2) cs;slf;fg;gLk;
Nju;r;rpkl;lq;fs; : 15.1> 15.2> 15.3> 15.4> 15.5> 15.6> 15.7> 15.8>

15.9> 15.10

(3) jpl;lj;Jf;Fupa
ghl tplaq;fs; : • epjp Kfhikj;Jtj; jPu;khdq;fs;

• epjpaPl;ly; topKiwfs;

• epjpj;Jiwapd; mikg;G

• epjpr; re;ij

• epjpf; fUtpfs;

• gq;Fr;re;ij

(4) jpl;lj;jpd; jd;ik : vz;zf;fUg; glk;

(5) jpl;lj;jpd; Nehf;fk; : • khwpfSf;fpilapYs;s neUq;fpa

njhlu;gpid ,dq;fhzr; nra;jy;.

• jfty;fis ju;f;fuPjpahf tpthjpg;gjw;F

cw;rhfg;gLj;jy;.

• Kiwikahf;fg;gl;l jfty;fis

nghopg;ghf;fp> xOq;fikj;J Kd;itf;

fr; nra;jy;.

(6) jpl;lj;jpid eilKiwg;gLj;Jtjw;fhd MNyhridfs;:

Mrpupau;fSf;fhdJ :

• Nju;r;rpkl;lk; 15.10 ,d; ,Wjpapy; vz;zf;fUg; glnkhd;wpidf; fl;b

naOg;g Ntz;bNaw;gLk; vd> Nju;r;rpkl;lk; 15.01 ,d; Muk;gj;jpNyNa

khztu;fSf;Fj; njupag;gLj;jTk;.

• epjp Kfhikj;Jtj;jpd; fPo; fw;w vz;zf;fUf;fSf;fpilapyhd njhlu;G

vz;zf;fUg;glj;jpd; %yk; ntspg;gLj;jg;gly; Ntz;Lk; vd;gij mwpar;

nra;aTk;.

• kjpg;gPl;L epajpfs; njhlu;ghf khztu;fis mwpar; nra;aTk;.

• tFg;G khztu;fis ehd;F FOf;fshfg; gpupf;fTk;.

• mf;FOf;fSf;F gpd;tUk; ika vz;zf;fUf;fisg; ngw;Wf;

nfhLf;fTk;.

• gzr;re;ij

• %yjdr; re;ij

• KjyPl;Lj; jPu;khdk;

• epjpj; jPu;khdk;
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• khztu;fSf;Ff; fpilf;fg; ngw;w ika vz;zf; fUf;fSf;F Neub

ahfNth my;yJ kiwKfkhfNth njhlu;GgLk;  vz;zf; fUg;gl;ba

nyhd;iw  FOtpd;  midtuJ  xj;Jiog;Gld; vOj Ntz;Lk; vd

MNyhrid toq;fTk;.

• mg;gl;bay;gLj;jg;gl;l vz;zf;fUthdJ ika vz;zf;fUTld; njhlu;G

gLk; Kiwapid gltiugpd; %yk; fhl;Ljy; vz;zf;fUg; glk; vdj;

njspTgLj;jTk;.

• midj;J vz;zf;fU  ,uz;bw;FkpilNa  fhzg;gLk;  njhlu;gpid

njspthf mt;ntz;zf;fUitj; njhlu;GWj;Jk; Nfhl;bd; Nky; vOjpf;

fhl;Ljy; Ntz;Lk; vd;gij mwpTWj;Jq;fs;.

• xt;nthU  FOf;fSf;Fk;  fpilf;Fk;  ika  vz;zf;fUf;fSf;Fk;

mjDld; njhlu;Gila vz;zf;fUg; gl;baiy Vw;fdNt  Fwpg;gplg;gl;l

jpfjpapy; guprPyid nra;J ghu;f;fTk;.

• xt;nthU khztu;fs; %yk; jkJ FOtpw;Ff; fpilj;j ika vz;zf;

fUf;fSf;Fk; mjDld; njhlu;Gila vz;zf;fUf;fSf;FkpilNaahd

njhlu;gpidf; fhl;Lk; vz;zf;fUg; glnkhd;iwj; jdpj;jdpahff; fl;b

naOg;gg;gl Ntz;Lk; vd;gij mwpar; nra;aTk;.

• Vw;fdNt  jPu;khdpf;fg;gl;l  jpfjpapy;  (,U  ghlNtisfspd;NghJ)

xt;nthU FOtpdJk; midj;J mq;fj;jtu;fspdJk; vz;zf;fUg; glq;

fis ftdj;jpw; nfhz;L  ,Wjp  vz;zf;fUg;  glj;jpid FOtpdJ

xj;Jiog;Gld; fl;bnaOg;Gtjw;F re;ju;g;gj;ij toq;fTk;.

• kjpg;gPl;L epajpfSf;F Vw;g Gs;sp toq;fTk;.

khztu;fSf;fhdJ :

• Mrpupaupd; MNyhridf;Nfw;g Gs;sp toq;fTk;.

• ngw;w ika vz;zf;fUtpw;F NeubahfNth my;yJ kiwKfkhfNth

njhlu;GgLk; vz;zf;fUg; gl;banyhd;iw FOtpd; midtuJ xj;Jiog;

Gld; jahupf;fTk;.

• Mrpupau; jPu;khdpj;j jpfjpapy; MrpupaUf;F / Mrpupiaf;F mt;ntz;zf;

fUg; gl;baiyf; fhz;gpj;Jj; Njitahd rPuikg;Gf;fisr; nra;aTk;.

• mt;ntz;zf;fUg; gl;baYf;Fk; ika vz;zf;fUf;fSf;FkpilNaahd

njhlu;gpidf; fhl;Lk; vz;zf;fUg; glnkhd;iw jdpj;jdpahff; fl;b

naOg;Gq;fs;.

• Mrpupau; Fwpj;j jpfjpapy; FOtpd; xt;nthU mq;fj;jtUk; fl;bnaOg;

gpa vz;zf;fUg; glj;jpD}lhf FOtpd; ,Wjp vz;zf;fUg;glj;jpid

cUthf;Fq;fs;.

• Fwpj;j fhyj;jpDs; nraw;ghl;bid g+uzg;gLj;j Kaw;rpf;fTk;.



217

(7) fzpg;gPl;L epajpfs; :

• Kd;itf;fpd;w jfty;fs;> ika vz;zf;fUf;fSf;Fg; nghUj;jkhd

jd;ik nfhz;lJ vd;gjw;F

• vz;zf;fU fUj;Jilajhf njhlu;GgLj;jg;gl;Ls;sJ vd.

• vz;zf;fUitg; tpgupg;gjw;fhf jfty;fs; gutyhf;fg;gl;Ls;s Kiw

fspd; msT

• vz;zf;fUg; glj;jpd; xOq;fikf;fg;gl;l jd;ikapd; njspT.

• Mrpupau; MNyhridg; gpd;gw;wYk;> Fwpj;j fhyj;jpy; Kbj;jYk;.

(8) Gs;spg;guk;gy; : • kpfed;W 04

• ed;W 03

• kj;jpkk; 02

• tpUj;jpaila Ntz;Lk; 01
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fw;wy; - fw;gpj;jy; kjpg;gPl;Lj; jpl;lq;fs;

(1) kjpg;gPl;Lr; re;ju;g;gk; : ,uz;lhe; jtiz - jpl;lk; - 05

(2) cs;slf;fg;gLk;
Nju;r;rpkl;lq;fs; : 16.1> 16.2> 16.3> 16.4> 16.5> 16.6> 16.7

(3) jpl;lj;Jf;Fupa
ghl tplaq;fs; : • kdpjts Kfhikj;Jtj;jpd;

Kf;fpaj;Jtk;

• kdpjts Kfhikj;Jtj;jpd; njhopw;

ghLfs;.

• njhopy; nfhs;Nthu;> Copau;fSf;fpil

apyhd njhlu;Gfs;.

(4) jpl;lj;jpd; jd;ik : • FWf;nfOj;Jg; Nghl;bnahd;wpid

cUthf;fy;.

(5) jpl;lj;jpd; Nehf;fk; : • FWfpa> rupahd tpilfisg; ngwf;

$ba tpdhf;fisf; fl;bnaOg;Gjy;.

• Rje;jpukhfj; jpl;lnkhd;iwj;

jahupj;jy;.

mDgtq;fspD}lhf Mf;fj;jpidj;

jahupj;jy;.

(6) jpl;lj;jpid eilKiwg;gLj;Jtjw;fhd MNyhridfs;:

Mrpupau;fSf;fhdJ :

• Nju;r;rpkl;lk; 16.7 ,d; ,Wjpapy;  FWf;nfOj;Jg;  Nghl;bnahd;wpid

cUthf;f Ntz;bapUf;Fk;  vd;gij  Nju;r;rpkl;lk; 16.1 ,d; Muk;gj;

jpNyNa khztu;fSf;F njupag;gLj;jTk;.

• khztu;fis %d;W FOf;fshfg; gpupf;fTk;.

• rfy FOf;fSf;Fk;  gpd;tUk;  epge;jidfSf;F  cl;gl;ljhf FWf;

nfOj;J Nghl;bapid cUthf;f Ntz;Lnkd;gij mwpar; nra;aTk;.

• NkypUe;J fPohfTk;> FWf;fhfTk; Ie;J gjq;fs; tPjk; nfhz;

bUj;jy; Ntz;Lk;.

• jhk; tpUk;gpathW rJu tisiaj; jahupf;f KbAk;.

• GjpUf;Fupa gjd;fs; Fwpj;j Nju;r;rp kl;lq;fSf;Fupa ghl myF

fSld; Neubahfj; njhlu;Gilajhf ,Uj;jy; Ntz;Lk;.

• FOtpd; midj;J mq;fj;jtu;fs; %yKk; Fiwe;jsT xt;nthU

Gjpu;g; gjd;fs; xt;nthd;whtJ epu;khzpf;f Ntz;Lk;.
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• Gjpupid Kd;itf;fg;gl Ntz;ba jpfjpf;F xU thuj;jpw;F Kd;

midj;Jf; FOf;fspdJk; Gjpu;g;  gjd;fis  guprPyid nra;J

ghu;f;fj; Njitahd rPuikg;Gf;fSf;fhd MNyhridfis toq;

Fq;fs;.

• Kd;dNu jPu;khdpf;fg;gl;l jpfjpapy; (ghlNtisfs; ,uz;bd;NghJ)

xt;nthU FOf;fisf; nfhz;Lk; FWf;nfOj;Jg; Gjpupid

epu;khzpf;fr; nra;aTk;.

• gpd;du; jPu;khdpf;fg;gl;l ,UNtisfspd; NghJ xt;nthU FOf;

fisf; nfhz;Lk; FWf;nfOj;Jg; Gjpupid tFg;gpy; Kd;itf;fr;

nra;aTk;.

• kw;iwa FOtpdiuf; nfhz;L FWf;nfOj;Jg; Gjpupidg; g+uzg;

gLj;jr; nra;aTk;. (Nghl;biag; Nghl;bj;jd;ikAld; elj;jTk;.)

• kjpg;gPl;L epajpfspd; mbg;gilapy; FWf;nfOj;Jg; Gjpupid Kd;

itf;fg;gLk; xt;nthU FOf;fSf;Fk; Gs;spfis toq;fTk;.

khztu;fSf;fhdJ :
• Mrpupaupd; MNyhridf;Fk;> topfhl;lYf;FNkw;g nraw;ghl;by; <LglTk;.

• FOtpYs;s rfy mq;fj;jtu;fSk;> Mff; Fiwe;jJ xU FWf;nfOj;Jg;

gjd;fisahtJ cUthf;Fjy; Ntz;Lk;.

• Mrpupau; Fwpg;gpLfpd;w jpfjpapy; mtw;iw Mrpupauplk; fhz;gpj;J

Njitahd khw;wq;fis Nkw;nfhs;sTk;.

• FOtpd; midtuJ xj;Jiog;Gf;fSld; toq;fg;gl;l ,U ghlNtis

fSs; Mf;fg+u;tkhdjhf FOf;nfOj;Jg; Gjpupidj; jahupAq;fs;.

(7) fzpg;gPl;L epajpfs; :

• FOtpd; midj;J mq;fj;jtu;fSk; xU FOf;nfOj;Jg; Gjpu;g; gjk;

tPjk; cUthf;fp ,Uj;jy;.

• Njitahd vz;zpf;ifapdsT FWf;nfOj;Jg; Gjpu;g; gjd;fs; cs;slq;fp

,Uj;jy;.

• Mf;fg+u;tkhdjhf FO xUikg;ghl;Lld; eltbf;iffis Nkw;nfhs;sy;.

• Mrpupa MNyhridfisg; gpd;gw;wYk; Fwpg;gpl;l Neuj;jpy; fUkq;fis

epiwNtw;wy;.

(8) Gs;spg;guk;gy; : • kpfed;W 04

• ed;W 03

• kj;jpkk; 02

• tpUj;jpaila Ntz;Lk; 01
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