
njhlu;ghlYk; Clff; fw;ifAk;
f.ngh.j. (c/j)

Mrpupau; topfhl;b

juk; 13

(2019Mk; Mz;bypUe;J eilKiwg;gLj;Jtjw;fhdJ)

rpq;fs nkhopfs; jpizf;fsk;
nkhopfs;> khdpltpay; kw;Wk; r%f tpQ;Qhdj;Jiw

Njrpa fy;tp epWtfk;

,yq;if

,izaj;jsk; : www.nie.lk
kpd;dQ;ry; : info@nie.lk



njhlu;ghlYk; Clff; fw;ifAk;

juk; - 13

Mrpupau; topfhl;b

Kjw; gjpg;G : 2019

Njrpa fy;tp epWtfk;

ISBN

rpq;fs nkhopfs; jpizf;fsk;

nkhopfs;> khDltpay; kw;Wk; r%f tpQ;Qhdj;Jiw

Njrpa fy;tp epWtfk;

,yq;if

,izaj;jsk; : www.nie.lk

kpd;dQ;ry; : info@nie.lk

gjpg;G:

Njrpa fy;tp epWtfk;



gzpg;ghsu; ehafk; mtu;fspd; nra;jp
Njrpa fy;tp Mizf;FOtpdhy; tpje;Jiuf;fg;gl;Ls;s Njrpa fy;tpf;

Fwpf;Nfhs;fis miltijAk; nghJj; Nju;r;rpfis tpUj;jp nra;jiyAk;

mbg;gilahff; nfhz;L> mg;NghJ ,Ue;j tpla cs;slf;fj;ij mbg;gilahff;

nfhz;l fiyj;jpl;lj;ij etPdkag;gLj;jp> vl;L Mz;L fhy tl;lj;jpw;fhf>

Nju;r;rpfs; rhu;e;j fiyj;jpl;lj;jpd; KjyhtJ fl;lk;> 2007 ,y; Njrpa fy;tp

epWtfj;jpdhy; ghlrhiyfspd; Muk;g> ,ilepiyg; gpupTfspy; mwpKfQ; nra;ag;

gl;lJ. Ma;T %yk; fz;lwpag;gl;l tplaq;fisAk; fy;tp njhlu;ghfg; gy;NtW

jug;gpdu; Kd;itj;j NahridfisAk; mbg;gilahff; nfhz;L elhj;jg;gl;l

fiyj;jpl;l epahapg;Gr; nra;Kiwapd; ngWNgwhff; fiyj;jpl;l tl;lj;jpd; ,uz;lhk;

fl;lj;ij fy;tp Kiwikapy; mwpKfQ; nra;Ak; gzp 2015 ,y; Muk;gpf;fg;gl;lJ.

,e;j epahapg;Gr; nrad;Kiwapd; NghJ rfy ghlq;fsJk; Nju;r;rpfis
mbj;js kl;lj;jpypUe;J cau; kl;lk; tiu xOq;F Kiwahff; fl;bnaOg;Gtjw;Ff;
fPopUe;J Nky;Nehf;fpr; nry;Yk; epiyf;Fj;Jr; Nru;khdKk; ntt;NtW ghlq;fspy;
xNu ghl tplak; kPz;Lk; kPz;Lk; Kd;itf;fg;gLtij ,ad;wtiu Fiwj;jy;>
tpla cs;slf;fj;ij tiuaiwg;gLj;jy;> eilKiwg;gLj;Jtjw;Nfw;w khztu;
Neakhd fiyj;jpl;lnkhd;wpidj; jahupg;gjw;fhff; fpilahd Nru;khdKk; gad;
gLj;jg;gl;Ls;sd.

Mrpupau; ghlq;fisj; jpl;lkpLjy;> fw;wy; fw;gpj;jw; nrad;Kiwapy; ntw;wp
fukhf <LgLjy;> tFg;giwf; fzpg;gPl;bidAk; kjpg;gPl;bidAk; gaDs;sthW
gpuNahfpj;jy; Mfpatw;wpw;Fj; Njitahd topfhl;liy toq;Fjy; Nghd;w
Nehf;Fld; Gjpa Mrpupau; topfhl;b mwpKfQ; nra;ag;gl;Ls;sJ. tFg;giwapy;
ngupJk; tpisjpwd; kpf;f Xu; Mrpupauhfr; nraw;gLtjw;F ,e;j topfhl;b Jizahf
mikAk;. khztuplj;Nj Nju;r;rpfis tsu;g;gjw;fhfj; jutpUj;jp cs;sPLfisAk;
nraw;ghLfisAk; njupT nra;J nfhs;tjw;fhd Rje;jpuk; Mrpupau;fSf;F
toq;fg;gl;Ls;sJ. NkYk; tpje;Jiuf;fg;gl;Ls;s ghlE}y;fspy; mlq;fpAs;s
ghltplaq;fs; njhlu;ghd mjpf RikNaw;wk; ,e;j Mrpupau; topfhl;bfspy;
mlf;fg;gltpy;iy. vdNt ,e;j Mrpupau; topfhl;b %yk; cr;rg;gad; ngWtjw;F
fy;tp ntspaPl;Lj; jpizf;fsj;jpdhy; ntspaplg;gl;Ls;s ghlE}y;fisAk; ,tw;Wld;
rkhe;jukhfg; gad;gLj;JtJ mtrpakhdjhFk;.

epahapf;fg;gl;l ghlj;jpl;lq;fs;> Gjpa Mrpupa topfhl;bfs;> Gjpa ghlE}y;fs;
Mfpatw;wpd; Kjd;ikahd Nehf;fk; Mrpupau; ikaf; fy;tpf; Nfhyj;jpypUe;J
tpLgl;L khztu; ikaf; fy;tpf; Nfhyj;ijAk; ngupJk; nraw;ghLfs; rhu;e;j
fy;tpf; Nfhyj;ijAk; Kd;ndLg;gjd; %yk; Ntiy cyfpw;Fj; Njitahd
Nju;r;rpfisAk; jpwd;fisAk; nfhz;l kdpj tskhf khztu; rKjhaj;ij
tpUj;jp nra;jyhFk;.

Gjpa ghlj;jpl;lj;jpidAk; Mrpupau; topfhl;biaAk; jahupf;Fk; gzpapy;
gq;fhw;wpa Njrpa fy;tp epWtf fy;tprhu; mYty;fs; rigapdJk;> jhgd
NguitapdJk; rfy tsthsu;fspdJk; mu;g;gzpg;igg; ngupJk; ghuhl;Lfpd;Nwd;.

fyhepjp. uP. V. Mu;. N[. FzNrfu
gzpg;ghsu; ehafk;
Njrpa fy;tp epWtfk;

kfufk.

ii



gpujpg; gzpg;ghsu; ehafj;jpd; nra;jp

fw;wy; vd;gJ gue;J tpupe;J nry;tnjhd;whFk;. mJ tho;f;ifia Nkk;gLj;jTk;

vspikg; gLj;jTk; ty;yJ. kdpjd; fw;Fk; Mw;wypy; cr;r epiyapy; cs;shd;.

kdpj> r%f mgptpUj;jpia ikakhff; nfhz;l ve;j xU ehLk; mjd; r%fKk;

mwpthw;wypdhy; ,dq;fz;l> epakkw;wtw;iwf; fistjw;Fk;. ey;ytw;iwg;

gz;gLj;jpg; Gj;Jyifg; gilg; gjw;Fkhd fUtpaha; miktJ fy;tpahFk;.

fw;wYf;fhfg; ngWkjpkpf;fit vitNah mitAk;> fw;wy; Kiwapay;fSk;

trjpfSk; fy;tpiar; #o cUthjy; Ntz;Lk;. fiyj;jpl;lk;> ghlj;jpl;lk;>

topfhl;bfs;> trjp nra;Nthu; Nghd;witnay;yhk; ,t;tifapNyNa fy;tpj;Jiwapw;

Nru;e;J nfhs;fpd;wd.

,yq;if> etPd nry;newpfisAk; gz;ila mUQ;nry;tq;fisAk; fyf;fr; nra;J

jkJ fy;tpf;Nfhyj;ij cUthf;fpf;nfhz;Ls;sJ. rkfhyj; NjitfSf;fika

kWrPuikg;Gf;fspD}lhf vl;L Mz;LfSf;nfhUjlit ,w;iwg;gLj;jg;gLk;

fiyj;jpl;lj;Jf;Fupa xU fw;wy; tskhf ,t;thrpupau; topfhl;bfs; jahupf;fg;gL

fpd;wd.

ghlf; Fwpf;Nfhs;fspd; xj;jjd;ikiaj; Njrpa kl;lj;jpy; NgZtJ mtrpakhFk;.

vdpDk;> Mrpupau; topfhl;bapw; jug;gl;Ls;s fw;wy; Kiwapay;fs; rw;NwDk;

gprfhJ mr;nrhl;lhfg; gad;gLj;Jtjw;Fupitad;W. ghlj;jpl;lj;jpd; Nju;r;rpfs;>

Nju;r;rp kl;lq;fis miltjw;fhfg; ghltplaq;fspd; %yk; fw;ww; NgWfis

mz;kpg;gjw;fhff; fw;wy; Kiwapay;fis Mf;fg+u;tkhdjhf khw;wpaikj;Jf;

nfhs;tjw;fhd Rje;jpuk; trjp nra;J nfhLg;NghUf;F cz;L vd;gjpy; Iakpy;iy.

khztuJ milTr; rjtPjj;ij caupa kl;lj;jpw;F ,l;Lr; nry;y cjTk; kw;Wk;

mjw;fhd trjpfisr; nra;J nfhLf;Fk; MrpupauJ tfpghfj;jpw;F ce;Jjyspg;gjw;

fhfj; jahupf;fg;gl;Ls;s Mrpupau; topfhl;bia Mrpupau;fs; kl;Lkd;wp khztUk;

ngw;NwhUk; $lg; gad;gLj;jyhk;. Fwpj;j ghlj;jpd; ghlE}Yf;Fj; Jizahf

mikAk; xU rhjdkhd ,t;thrpupau; topfhl;b> kw;WnkhU ghlE}y; md;W

vd;gij mwpe;J ghlE}y;> Mrpupau; topfhl;b Mfpa ,uz;ilAk; Mrpupau;fs;

gad;gLj;j Ntz;Lk;.

me;je;jg; ghlj;jpd; milT njhlu;gpy;> Njrpa epiyg; guPl;rfu;fshy; vjpu;ghu;f;fg;ngWk;

milTfis> khztu;fs; mile;Js;sduh vd;gJ gw;wpg; ghlepiwtpy; tFg;giwapy;

trjp nra;J nfhLg;gtu;fshy; kjpg;gplg; ngWjy; Ntz;Lk;. fspg;g+l;lj;jf;f

nrOikahd gz;ghl;ilf; fl;bnaOg;Gtjw;fhd xU fUtpahf ,t;thrpupau;

topfhl;b mika Ntz;Lnkdg; gpuhu;j;jpf;fpd;Nwd;.

fyhepjp. tz. khk;Gy;nfhl Rkdujd Njuu;
gpujpg; gzpg;ghsu; ehafk;

nkhopfs;> khDltpay; kw;Wk; r%f tpQ;Qhd gPlk;

Njrpa fy;tp epWtfk;

kfufk.
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fiyj;jpl;lf; FO

mDkjp kw;Wk; MNyhrid: fy;tp mYty;fs; rig> Njrpa fy;tp

epWtfk;

,izg;ghf;fk;:
gP.uP.vk;. uj;dhaf: rpNu\;l tpupTiuahsu;> rpq;fs nkhopfs;

jpizf;fsk;> Njrpa fy;tp epWtfk;>

k`ufk.

ghl epGzj;Jt xj;Jiog;G

Nguhrpupau;. Rde;j kN`e;jpu : jifrhu; Nguhrpupau;> fsdp gy;fiyf;fofk;.

Nguhrpupau;. Mupauj;d mJfy : rpNu\;l Nguhrpupau;> fsdp gy;fiyf;fofk;.

Nguhrpupau;. fky; tNynghl : Nguhrpupau;> nfhOk;G gy;fiyf;fofk;.

Nguhrpupau;. jpaNlhu; ngu;zhe;J : Nguhrpupau;> ,yq;if jpwe;j gy;fiyf;fofk;.

fyhepjp. k`Pk; nkd;B]; : rpNu\;l tpupTiuahsu;> ,yq;if jpwe;j

gy;fiyf; fofk;.

fyhepjp. bA+lu; tPurpq;` : rpNu\;l tpupTiuahsu;> =ghyp> nfhOk;Gg;

gy;fiyf;fofk;.

fyhepjp. v];. uFuhk; : rpNu\;l tpupTiuahsu;> aho;. gy;fiyf;fofk;.

vk;. V. v];. `up]; re;jpu : rpNu\;l tpupTiuahsu;> = [atu;jdGu

gy;fiyf;fofk;.

vOj;jhsu; FO (ntspthup)
tp[ahee;j &grpq;` : rpNu\;l tpupTiuahsu;> fsdp gy;fiyf;fofk;

mUz nyhF ypad : rpNu\;l tpupTiuahsu;> fsdp gy;fiyf;fofk;

jk;kpf gz;lhu : rpNu\;l tpupTiuahsu;> fsdp gy;fiyf;fofk;

[P.uP. kJgh\pdp : rpNu\;l tpupTiuahsu;> ,yq;if jpwe;jg;

gy;fiyf;fofk;.

jptq;fp mNgtu;jd tpf;fpukrpq;`: rpNu\;l tpupTiuahsu;> ,yq;if jpwe;jg;

gy;fiyf;fofk;.

kp`pup FkhuNf : Mrpupau; Nrit> Gdpj NgJW kfh

tpj;jpahyak;> n`huiz.

gpurd;d tpky #upah : Mrpupau; Nrit> njhlk;nfhy;y

kfhtpj;jpahyak;> gpgpy.

,e;jptu [a [aNrfu : Mrpupau; Nrit> Mde;jh kfsPu;

tpj;jpahyak;> Nfhl;il

nraw;wpl;lf; FO
vk;. Mu;. lg;s;A. kj;Jk : gzpg;ghsu;> rpq;fs nkhopfs; jpizf;fsk;

gP.uP.vk;. uj;dhaf : rpNu\;l tpupTiuahsu;> rpq;fs nkhopfs;

jpizf;fsk;

fyhepjp. thtpd;Nd gQ;Qhee;j Njuu; : cjtp tpupTiuahsu;> rpq;fs nkhopfs;

jpizf;fsk;

jkpohf;fk;
rptg;gpupah =uhk;             : tpupTiuahsu;> fpof;Fg; gy;fiyf;fofk;

vk;. NjtNerd; : Mrpupau; Nrit> Nk.kh/N`h/ Gtf;gpba rP. rP
                            jkpo; kfh tpj;jpahyak;> Gtf;gpba
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8/!hjmh<hig<gvQkqbie!okimv<himz<!
!

Okv<s<sq! ;!8/1!hjmh<hig<gvQkqbie!okimv<himz<?!nke<!nch<hjmg<%Xgt<!
lx<Xl<! nusqbl<! we<hju! hx<xqb! oktqUme<! ouu<OuX!
Dmgr<gTg<Gh<!ohiVk<klie!kguz<!kbivqh<hqe<OhiK!nux<jx!
dhObigqh<hiv</!

!
Okv<s<sq!lm<ml<! ;8/2hjmh<hig<gvQkqbie!okimv<himz<!lqgUl<!hbEXkqBt<tokiV!

okimv<himz<Ljx!we<hjk!uqhvqh<hiv</!
!
himOujtgt<!! ;!27!
!
gx<xx<!OhXgt<! !

 hjmh<hig<gvQkqbie! okimv<himz<! we<hkje!
-er<g{<M!!oktqUXk<Kuiv</!

 hjmh<hig<gvQkqbie! okimv<himzqe<! nusqbl<! lx<Xl<!!!
Lg<gqbk<Kul<!hx<xq!uqhvqh<hiv</!

!
himk<jkk<!kbivqh<hkx<gie!nxqUXk<kz<gt<;!
gQp<g<gi[l<!uqmbr<gTg<%migh<!himk<jkk<!kbiv<!osb<g/!
!
nxqLgl<!
!
 leqke<! -bx<jgbigOu! hjmh<hig<gvQkqbie! okimv<himzqz<! =MhMl<! yV!

dbqvqeliGl</! h{<jmb! liEmh<! h{<him<M! lvHvqjlgt<! lx<Xl<! gjzgtqe<!
hbe<hiM! we<he! ne<jxb! leqkeqe<! hjmh<hig<g! lx<Xl<! Hk<kig<gk<!
okimv<himzqje! wMk<kqbl<Hgqe<xe/! nh<h{<jmb! h{<him<Mg<! gizl<! okim<Ms<!
slgizl<! ujv! okimv<himz<! lx<Xl<!Dmgg<gx<jgk<! Kjxbqz<! hjmh<hig<gvQkqbie!
osbx<hiMgt<!Gxqh<hqmk<kg<gtU!uqVk<kqjbjmf<Kt<te/!

 hjmh<hig<gvQkqbie! okimv<himz<! we<hkje! WOkEOliv<! kguz<! ye<jx! -zg<Gh<!
ohXfVg<G!lqg!ofVg<glig!lx<Xl<! Hvqf<Kg<ogit<tg<%cb!uqkk<kqz<!Le<juk<kz<!
we! ujvbjx! osb<bzil</! -K?! sf<kv<h<hr<gTg<G! lx<Xl<! Ofig<gr<gTg<Ogx<h!
liXhMl</! -kE~migh<! hjmh<hig<gH,v<uligs<! sqf<kqg<gs<! sf<kv<h<hl<! gqjmg<gqxK/!
hjmh<hig<gl<!we<hkje!yg<^<Ohiv<m<!ngvikq!hqe<uVliX!ujvbjx!osb<gqxK/!!
 

“WOkEolie<jx!dVuig<g?!gx<hje!nz<zK!Sblie!gVk<Kg<gjth<!
hbe<hMk<kz<;!HkqbK!Hjekz</”!

 
‘The use of Imagination or original ideas to create something; inventiveness’ 

!
 gjz!we<hkje!v]<bi!fim<muvie!zqObi!Omiz<^<Omib<!)Leo Tolstoy*!hqe<uVliX!

ujvuqzg<g{h<hMk<Kgqxiv</! “yVuv<! biOkEl<! ye<jx! d{v<f<k! hqe<?! szel<?!
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Ovjggt<?!fqxl<?!yzq!nz<zK!use!njlh<Hg<gtqe<!Kj{Bme<!!nu<!d{v<ju!
nu<uiOx!lx<xuv<gtqmk<kqZl<!Wx<hMk<KuK!gjz!NGl</”!

 ns<S! lx<Xl<! -zk<kqveqbz<! okimv<himz<Kjxgtqe<! wPs<sq! lx<Xl<!
okipqEm<hvQkqbig!Wx<hm<m!utv<s<sq!giv{ligk<!kguozie<jxh<!hjmh<hig<gvQkqbqz<!
ohXfv<lbh<hMk<kz<! nusqbligqx<X/! -r<G! okimv<hiMfv<! Hkqb! kgujz!
Le<juh<hke<! &zligk<! ke<! Dmgh<! hiujejbh<! hjmh<hig<gl<lqg<gkigUl<!
uqjek<kqxeiekigUl<!lix<Xgqxiv</!!

 Ohvisqvqbv<! Sef<k!lOaf<kqv! ‘hjmh<hig<gvQkqbie!okimv<himz<’!wEl<!F~zqz<!-K!
hx<xqg<!Gxqh<hqm<Mt<t!gVk<Kg<gjt!Nvib<kz<!Lg<gqbliekiGl</!

!
‘Dmgh<! hiujebqz<! lqgs<sqxf<k! wkqv<uqjejbh<!
ohx<Xg<ogit<tz<! we<X! -kjeg<! %xzil</! -u<<!
w{<{g<gVjuk<! okimv<hiMfv<! Lkzqz<! -er<gi{<hK!
WOkEOliv<! s&gk<! Okjujbk<kjzbib! gmjlbib<g<!
ogit<kz<! we<xiGl</! -v{<miukig?! nk<Okjubqe<!
de<ekk<! ke<jljb!lx<xuv<gt<! Hvqf<Kogit<Tl<!u{<{l<!
Le<juh<hK! kQvlieqg<gh<hMl</! okimv<himz<! gx<jgbqz<!
uqjek<kqxe<lqg<g! okimv<himz<! )Effective Communication*!
weg<! Gxqh<hqmh<hMl<! -h<! hjmh<hig<g! uqkq!
hjmh<hig<gvQkqbie! okimv<himz<! )Creative Communication*!
weh<hMgqxK/! nkx<gig! wl<olipqbqz<! wPkqeiZl<?!
wl<olipqbqz<! OhsqeiZl<?! ws<s&gk<kiz<!
hbe<hMk<kh<hm<miZl<! -K! nke<! dzgh<! ohiKh<h{<higg<!
gi{h<hMgqxK/’ 

!
 npgqbz<siv<! lx<Xl<! gjzk<Kuh<! hjmh<hig<gr<gt<! liEmk<! okimv<himz<!

osbx<him<jm! nch<hjmbigg<! ogit<gqe<xe/! okimv<himzqz<! kguozie<jx!
wu<utuqx<G!hjmh<hig<gvQkqbig!Le<jug<gg<%cb!kqxjl!dt<tOki!nu<utuqx<G!
nke<! Ofig<gl<! fqjxOux<xh<hMgqxK/! -ke<&zl<! oktquiuK! biokeqz<?!
hjmh<hig<gk<! ke<jlg<Gl<! okimv<himZg<Gl<! -jmOb! hv^<hvk<! okimv<ohie<X!
gi{h<hMgqxK!we<hkiGl</!nkje!-u<uiX!oktqUXk<kqg<!ogit<tLcBl</!!

2/ h{<jmb! gizk<kqz<! leqke<! okimv<himZg<gigh<! hbe<hMk<kqb! Fm<h!
Ljxjlgt<!hqx<gizk<kqz<!gjzk<Ku!Ljxgtig!lix<xljmf<ke/!

3/ nu<uu<! liEmh<! h{<hiMgtqz<! leqkEg<Gh<! hjmh<hig<gvQkqbie!
okimv<himzqe<!kig<gl<!Wx<hm<Mt<tK/!sqk<kqvg<!gjz!–!miuqe<sq?!-zg<gqbl<!.!
O]g<^<hqbv<?!sr<gQkl<!.!hQOkiue<!weh<!hx<hz!Kjxgtqz<!gjzh<hjmh<Hg<gt<!!!
siv<f<K!hjmh<hig<Gfv<gt<!dVuigqBt<tev</!!

4/ njek<K! Dmgr<gTl<! hjmh<hig<gvQkqbie! okimv<himjz! nch<hjmbigg<!
ogi{<M! kguz<gjt! Le<juh<hOkiM?! uqjek<kqxeie! okimv<himZg<Gh<!
hjmh<hig<gk<!ke<jl!nusqbligqh<Ohiejl!gizk<kqe<!OhxiGl</!
!

hjmh<hig<gvQkqbie!okimv<himzqe<!-bz<H!
 dzgqe<! nch<hjm! -bz<H! hjmh<hig<gk<ke<jl! NGl</! nK! WOkEOliv<! Hxs<!

sg<kqobie<xqe<! uqjtuigg<! gVkh<hm! lim<miK/! nk<OkiM! kqef<OkiXl<! yu<ouiV!
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fhvqeiZl<! hbe<hMk<kh<hMl<! hjmh<hig<gl<lqg<g! okimv<himz<! keqjlbqz<! hbqx<sq!
osb<ukz<zik!$pz<!nz<zK!okimv<himz<!siv<f<k!osbx<himiGl</!

 Hk<kig<gl<! we<hK! hjmh<hig<gvQkqbie! okimv<himzqe<! nch<hjm! -bz<hiGl<</!
Okv<s<sqjb! Ofig<gqs<! osbx<hMkz<?! kQv<<liegvlie! gx<hjebix<xz<! lx<Xl<!
osbx<hiMgjt! uqVk<kq! osb<kz<! Ohie<xe! hjmh<hig<gvQkqbie! Hk<kig<gk<!
okimv<himzqe<!&zl<!wkqv<hiv<g<gh<hMgqxK/!

 Nkqgizk<kqzqVf<K! leqke<! Hze<gTmEl<! $pZmEl<! -j{f<k?! hz<OuX!
ujgbie!hjmh<hig<gs<!osbx<hiMgtqz<!=Mhm<M!uf<Kt<tie</!

 leqk!figvQgk<kqz<!nh<hjmh<hig<gvQkqbie!okimv<himz<!Ljxgtqz<!fmel<?!sr<gQkl<?!
-js!Ohie<xju!Lke<jlbie!gjzbl<sr<gtig!lixqe/!

 25Nl<! lx<Xl<! 26Nl<! F~x<xi{<Mgtqz<! )lk<kqb! gizl<*! gjz! wPs<sqBl<! gz<uq!
lXlzv<s<sqBl<!-l<!Lke<jlg<!gjzbl<sr<gjt!fuQelbh<hMk<kqe/!

 liEmh<! h{<him<M! uqVk<kqg<G! -h<! hjmh<hig<gvQkqbie! okimv<himz<! ohVl<!
hr<gix<xqBt<tK/!jgk<okipqz<!Hvm<sqbqe<!hqe<evie!okipqEm<huqVk<kqbiz<!dVuie!
ouGse! Dmgk<Kjx! giv{lig! leqkeqe<! fitif<k! uip<g<jgbqz<!
hjmh<hig<gvQkqbie!okimv<himz<!OlZl<!ofVg<glieK/!

 -u<uixig!ouGse!Dmg!utv<s<sqObiM!fjmLjxbqzqVf<k!gjz!Dmgr<gTg<G!
Olzkqgligh<! hjmh<hig<gvQkqbie! osuqh<Hz?! gm<Hz! gjzk<Ku! ucur<gt<! hzUl<!
dVuigqe/! nke<! uqjtuigh<! hz<OuX! ujgbie! gjzbl<sr<gt<!
uqVk<kqbjmf<kOkiM?! yu<ouiV!Dmgr<gTg<Gl<! Wx<xuiX! keqk<Kuh<! h{<HgTl<!
utv<s<sqbjmf<ke/!-u<uiX!wPs<sqohx<x!fuQe!Dmgg<gjz!hz<OuX!Ogi{r<gtqz<!
utv<s<sqbjmbs<!sf<kv<h<hr<gt<!gi{h<hMgqe<xjljbg<!gx<xzqe<upq!nxqbLcgqxK/!

hjmh<hig<gvQkqbie!okimv<himzqe<!nusqbLl<!Lg<gqbk<KuLl<!!
!

 fuQe! leqkEg<Gk<! keK! fitif<k! uip<g<jg! lx<Xl<! okipqz<siv<! uip<g<jg!
we<hux<jx! uZh<hMk<kq?! Suiv^<blqg<gkig! lix<x! nusqblie! h{<hig!
hjmh<hig<gvQkqbie!okimv<himjzg<!Gxqh<hqmLcBl</!

 osbx<xqxe<!Gjxf<k!leqkje!osbx<xqxe<lqg<g!Hkqb!leqkeig!lix<xg<%cb!sg<kq!
hjmh<hig<gvQkqbie!okimv<himzqz<!gi{h<hMgqxK/!

 lgqp<s<sq?! njlkq?! Ne<lQgofxq! lx<Xl<! NOvig<gqbl<! Ohie<x! leqkk<! Okjugjt!
fqjxOux<xqg<! ogit<tUl<!nux<jx!uth<hMk<kUl<! hjmh<hig<gvQkqbie!okimv<himz<!
nusqbliGl</!

 hjmh<hig<gvQkqbieokimv<himzqz<!=MhMukE~migs<!sqg<gz<!fqjxf<k!lx<Xl<!Yb<ux<x!
kx<giz!liEm!uip<g<jgjb!oux<xqogit<t!LcBl</!

 Nplie! w{<{g<gVg<gt<! lx<Xl<! Hzg<gim<sqgjt! -zGuigh<! Hvqf<Kogit<tUl<?!
hz<OuX! lix<X! upqgt<! hx<xqb! nxqjuBl<! uip<g<jgbqe<! fMfqjzk<! ke<jljb!
-er<gi{Ul<!hjmh<hig<gvQkqbie!okimv<himz<!Kj{HvqgqxK/!

 himk<KjxBme<! -j{f<k! NTt<?! Ntqjm?! %m<M?! ouGse! lx<Xl<! olb<fqgv<!
okimv<himz<!gtr<gtqz<!sqxf<k!okimv<hqbzitvigh<!hjmh<hig<gvQkqbie!okimv<himz<!
kqxe<!nusqbliGl</!!

 gz<uq?! lgqp ;T+l;ly;?! kguz<! upr<gz<! lx<Xl<! K~{<mz<! Ohie<x! okimv<himz<!
h{qgjt! uqjek<kqxeig! Olx<ogit<th<! hjmh<hig<gvQkqbie! okimv<himz<! kqxje!
Oll<hMk<kz<!nusqbliGl</!



 

4 
 

 ohXfjvg<! guVl<! u{<{l<! kguz<gjth<! hvqlix<xh<! hjmh<hig<gvQkqbie!
okimv<himz<!&zl<!lm<MOl!LcBl</!

 O\l<^<! uim<se<! )James Watson) we<x! okimv<himz<! uqvqUjvbitv<?okimv<himz<!
gx<jg! we<hK! biK@! )What is Communication Studies?) we<x! keK! F~zqz<!
“okimv<himZl<! hjmh<hig<gk<! ke<jlBl<”! )Communication and Creativity*! wEl<!
kjzh<hqzie! him! nzjg! wPkqBt<tiv</! hjmh<hig<gvQkqbie! okimv<himzqE~migh<!
hk<Kg<! giv{qgjt! Olx<ogit<tLcBl<! we<hOk! uim<seqe<! gVk<kiGl</! nkx<gig!
nuv<!sqk<kqv!gjzRv<!yVuvqe<!dkuqBme<!-v{<M!hg<gr<gTl<!jgjb!fQm<cbuiX!
-Vg<Gl<! leqke<! yVuje! ujvf<Kt<tiv</! jguqvz<gt<! hk<kqx<Gl<! hk<Kg<!
giv{qgjt! Le<jug<gqxiv</! nf<kh<! hk<Kg<! giv{qgjtBl<! gx<hkE~migh<!
hjmh<hig<gvQkqbie! okimv<himzqe<! ohiVjt! -zGuigh<! Hvqf<Kogit<tzil</!
njubiue;!
!
12/ hqvs<sqjejbk<!kQv<h<hkx<G!dkUl<)Helps solvingproblem).!
13/ df<Kkjz!Oll<hMk<Kl<!)Develops motivation).!
14/ Dg<gk<KmEl<!uqjek<kqxEmEl<!osbx<hmk<!K~{<Ml<!)Helps motivation)!
15/ gVk<Kg<gjt!dVuig<g!dkUl</!)Helps generate ideas*!
16/ fjmLjx! nl<solie<Xg<Gs<! suiz<! uqMg<gk<! Kj{bib<! njlBl</! )Helps 

challenge the obvious*!
 -g<giv{qgt<! Jf<Kl<! yV! jg! uqvz<gtqz<! Gxqh<hqmh<hm<Mt<t! nOkOujt!

gQp<g<gi[l<!giv{qgt<!Jf<Kl<!lx<jxb!jguqvz<gtqz<!Gxqh<hqmh<hm<Mt<te/!
12/ hjmh<hig<gk<! ke<jl! we<hK! outqh<hMk<ks<! osb<kziGl<! )Creativity is 

exploration)!
13/ GPs<!osbx<hiMgTg<G!Lg<gqblieK/!)Vital in group work)!
14/ WjeObivqe<! hjmh<hig<gr<gjth<! hivim<mk<! Kj{HvqBl</! )Helps us appreciate 

creativity in others)!
15/ hjmh<hig<gk<ke<jl! outqh<hjmbieK! lx<Xl<! hz<Ofig<Ggtqe<! hix<hm<mK/!

)Opened and divergent)!
16/ h{qk<!kqVh<kqjbk<!kVl</!)Provides work satisfaction)!

!
lkqh<hQM!

2/ hjmh<hig<gk<!okimv<himz<!we<hjkk<!oktqUhMk<Kg/!
3/ okimv<himz<! osbe<Ljxbqz<! hjmh<hig<gk<! okimv<himzqe<! nusqbl<! lx<Xl<!

Lg<gqbk<Kul<!hx<xqk<!oktqUhMk<Kg/!
4/ hjmh<hig<gk<! ke<jljbh<! hbe<hMk<kqk<! kgozie<jxk<! kqxl<hm!

Le<jug<gg<%cb!hjmh<hig<gr<gt<!hk<kqjek<!kqvm<Mg/!
!
!
!
!
!
!
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!
Okv<s<sq!lm<ml<! ;8/3! hjmh<hig<gk<kqe<! nch<hjmg<! %Xgjtg<! gx<X! nux<jxs<!

slObisqkligh<!hbe<hMk<Kuiv</!
 
himOujtgt<  : 24 
!
gx<xx<!OhXgt<! !

 hjmh<hig<gk<kqe<! nch<hjmg<! %Xgjt! -er<g{<M!!
Hvqf<K{v<Ume<!uqhvqh<hiv</!

 sf<kv<h<hk<kqx<G! Wx<xuiX! hz<OuX! Dmgr<gt<! &zl<!
hjmh<hig<gvQkqbie!osb<kqgjt!Le<juh<hiv</!

!
himk<jkk<!kbivqh<hkx<gie!nxqUXk<kz<gt<;!
gQp<g<gi[l<!uqmbr<gTg<%migh<!himk<jkk<!kbiv<!osb<g/!
!
hjmh<hig<gk<ke<jlbqe<!nch<hjmg<!%Xgt<!

!
 hjmh<hig<gk<ke<jlbqe<! nch<hjmg<! %Xgt<! we<hK! hjmh<hitq! lx<Xl<!

hjmh<hig<gs<! osbx<him<ce<! nusqblie! h{<Hgjt! -er<gi{ziGl</!
hjmh<hig<gk<ke<jlbqe<! nch<hjmg<! %Xgt<okimv<hqz<! hz<OuX! gVk<Kg<gt<!
gi{h<hcEl<?! nK! okimv<hie! dXkqbie! uqmbr<gjtg<! Gxqh<hqmz<!
gceligUt<tK/! hjmh<hig<gk<ke<jlbqe<! nch<hjmg<! %Xgjth<!
Hvqf<Kogit<ukx<gigh<! hjmh<hig<gl<! hjmh<hig<gk<kqxe<?! hjmh<hig<gs<! sqf<kje?!
hjmh<hitq?!hjmh<hig<gg<!gm<Mjv!Ohie<x!kjzh<Hg<gtqe<gQp<!NvibOu{<Ml</!

!
2/ hjmh<hig<gl<!)Creation*!

 hjmh<hig<gl<! we<hkqz<! Gxqh<hqmh<hMuK‘Le<H! wh<OhiKl<! fjmohxikK’we<hkiGl</!
nkjeh<! Hk<kig<gl<!weUl<!Gxqh<hqmzil</! hjmh<hig<gl<!we<hK!fjmLjxbqZt<t!
nz<zK! kx<OhiK! gi{h<hMl<! WOkEolie<jxuqms<! sx<X! OuXhm<m! ujgbqz<!
dVuig<gh<hMukiGl</! nK! slQhk<kqb! ye<xiGl</! hjmh<hig<gl<! nz<zK! Ng<gl<!
we<hK! ngvikqbqe<hc! ‘Hjekz<’ ?! ‘kbivqk<kz<’! weg<! Gxqh<hqmh<hmzil<! weh<!
Ohvisqvqbv<!Sef<k!lOaf<kqv!%Xgqxiv</!

 hjmh<hig<gl<! we<hkje! yg<^<Ohiv<m<! ngvikq! )3126*! hqe<uVliX! Gxqh<hqMgqxK/!
‘hjmh<hig<gl<<’! we<hK! Hkqkig! ye<jx! dVuig<Gl<! osbx<hiM! nz<zK!
osbx<him<Mk<! okiGkq’!we<hkiGl<! )The act or process of making something that is 
new).!

 Le<H! wh<OhiKl<! fjmohxik! Hkqb! ye<jx! dVuig<GuK! biOvEl<! kqxjlbie!
fhvqe<! gjzk<Kul<! siv<f<k! kqxjlbqeiziGl</! weOu! .! hjmh<hig<gl<?!
hjmh<hitqbqe<! kqxjl?! dt<T{v<U?! gx<hjek<kqxe<?! hvl<hjvbqbz<H?! hbqx<sq?!
NTjl! Ohie<X! kk<Kuiv<k<k! w{<{g<gV! lx<Xl<! Ofig<gl<! Ohie<x! hz<OuX!
giv{qgtqe<!nch<hjmbqz<!dVuiekiGl</!

 hjmh<hig<gl<!we<hK!hz<OuX!Dmgr<gtqz<!hz<OuX!uqkligh<!hbe<hMk<kh<hMgqxK/!
ouu<OuX!Dmgr<gTg<Ogx<xuiX!hjmh<hig<gr<gjt!dVuig<Gl<OhiK!hjmh<hitq!
Dmgl<!lx<Xl<!Dmgk<!okipqEm<hl<!hx<xqb!nxquqjeh<!ohx<xqVk<kz<!Ou{<Ml<!
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!
hjmh<hig<gk<!kqxe<!
 hjmh<hig<golie<jx! Ng<Gukx<G! hjmh<hitqg<G! dt<t! kqxjl! nz<zK! sg<kq!

hjmh<hig<gk<kqxe<! NGl</! nK! dt<T{v<U! )Intuition*! we! Oljzk<Okb!
-vsjeBzgl<! uqhvqh<hOkiM?! nK! yVuVg<Gh<! hqxh<hqeiOzOb! gqjmg<Gl<! sg<kq!
lx<Xl<! ! nkqv<]<ml<! weUl<! Gxqh<hqmh<hMgqxK/! nK! fhVg<Gt<! dt<t! Ne<l!
ytqjbh<! hzh<hMk<Kl<! sg<kq?! gx<hjek<kqxe<! lx<Xl<!Nplie!Ljxbqz<! ye<jxg<!
gi[l<!kqxe<!(Insight) Ohie<x!giv{qgt<!hzux<xiz<!NeK/!!

 Le<H! wh<OhiKl<! -ml<ohxik! uqkk<kqz<! dzjgg<! gi[l<! Nx<xz<?! $m<Sllie!
uqmbr<gjth<! hiv<k<kz<?! ohiKuigh<! hivg<Glqmk<Kk<! okimv<hx<x! dzg! fqgp<Ugt<!
-v{<Mg<gqjmbqz<! okimv<Hgjtg<! gm<cobPh<Hkz<! lx<Xl<! kQv<Ugjt!dVuig<Gkz<!
we<he!hjmh<hig<gk<!kqxeqe<!nch<hjmh<!h{<Hgtigg<!gVkh<hMgqe<xe/!

 dzgh<! Hgp<ohx<x! hjmh<hig<gg<! gjzRvie! zqbieiOmi! miuqe<sq! )Leonardo Da 
vinci 1452-1519*! -K! okimv<hig! WP! hqvkie! giv{qgjt! Le<juk<Kt<tiv</!
nkE~migh<!hjmh<hig<gk<!kqxeqe<!nch<hjmgt<!hx<xq!fil<!uqtr<gqg<ogit<tzil</!

 zqbieiOmi! miuqe<sq! -k<kizq! fim<jms<! Osv<f<k! Hgp<ohx<x! YuqbviuOkiM! nuv<!
sr<gQkl<?! sqx<hl<?! g{qkl<?! ohixqbqbz<! uqR<Riel<?! uieqbz<! uqR<Riel<?! Huqbqbz<!
lx<Xl<!kiuvuqbz<!uqR<Riel<!Ohie<x!KjxgtqZl<!Okv<s<sq!ohx<xuviuiv</!
1. Nv<ul<!)Curiosity*!
2. fq'h{l<!)Demonstration*!
3. hvhvh<hieK!)Sensation*!
4. ole<jl!(Soft) 
5. gjz!lx<Xl<!uqR<Riek<kqe<!slfqjz!)Balance of Art and Science*!
6. dmz<!.!dts<!slfqjz!)Balance of Body and Mind*!
7. okimv<H!)Connection*!

!
 Yuqbg<gjzjb! nch<hjmbigg<! ogi{<M! nuv<! Gxqh<hqMl<! gVk<Kg<gt<! fuQe!

Dmgg<! gjzbqZl<! hbe<hMk<kh<hm! LcBl</! nkx<G! Olzkqgligh<!
hjmh<hig<gvQkqbie! osbx<hiomie<jx! Olx<ogit<ukx<gie! nch<hjmg<! %Xgjt!
hz<OuX!gx<jggTg<%mig!-er<gi{LcBl</!nux<Xt<!sqz!uVliX?!

2/!Np<hvqU!
3/!gx<hje!
4/!HzE{v<U!
5/!Hzg<gim<sq!
6/!nEhul<!
7/!gVk<Kg<gjt!Nb<U!osb<kz<!
8/!hbqx<sq!
9/!Fm<h!Nx<xz<!lx<Xl<!hiuje!

 okimv<hiMfv<! yVuv<! -u<uixie! nch<hjm! nl<sr<gjt! -er<g{<M! oktqU!
ohx<xqVk<kz<?! olipqh<! hiuje?! wPk<kig<gl<?! Ohs<six<xz<! lx<Xl<! Nx<Xjg!
Ohie<xux<Xg<G!lqgUl<!Lg<gqblieK/!
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!
3/ hjmh<hig<gvQkqbie!sqf<kje!

 hjmh<hig<golie<X! hjmh<hitq! yVuvqe<! Sb! outqh<himigOu! dVuigqxK/!
hjmh<hitq! keK! uip<uqz<! ohx<Xg<ogi{<m! nEhur<gt<! lx<Xl<! nux<xqe<! &zl<!
gx<Xg<ogi{<m! himr<gt<! we<hux<jx! -kx<gigh<! hbe<hMk<Kuiv</! hjmh<hitq!
yVuVg<G! nEhul<! gqjmg<gg<%cb! Lke<jlbie! upqLjxgt<! &e<xqjeg<!
Gxqh<hqmzil</!

2* Sb!nEhul<!
3* lx<xuv<gtiz<!gqjmg<Gl<!nEhul<!
4* Dmgl<!nz<zK!OuX!nEhur<gt<!

 -u<uiX!WOkEOliv<!upqbqz<!gqjmg<gh<ohXl<!nEhur<gjth<!hjmh<hitq!nuvqe<!
Sb! hjmh<hig<gs<! sqf<kje! lx<Xl<! gx<hje! we<hux<xqe<! Kj{Bme<!
hjmh<hig<glig! dVuig<Ggqxiv</! gx<hje! )Imagination*! we<hK! hjmh<hig<gs<!
osbx<him<cx<G! nusqblie! w{<{g<gV! lx<Xl<! Hzg<gim<sq<gjtg<!
gm<cobPh<Hukx<Gh<!hjmh<hitq!yVuVg<G!-Vg<Gl<!sg<kqbiGl</!

 hjmh<hig<gk<kqe<OhiK! dt<T{v<U?! okimv<hbqx<sq! lx<Xl<! hqxh<H! Riel<! we<he!
nusqbh<hMuK! nux<xqE~migg<! gx<hjebieK! ole<OlZl<! F[g<gligUl<!
%v<jlbigUl<!lix<xLXukiz<!NGl</!

 fjmLjxbqZt<t! gVk<Kg<gjt! ye<xqj{k<kz<! nz<zK! lQ{<Ml<! kbivqk<kz<!
&zligh<! ! Hkqb! gVk<Kg<gjt! dVuig<Gl<! sqf<kjek<kqxe<?! lix<xr<gt<! lx<Xl<!
Hkqb!gVk<Kg<gjt!Wx<Xg<ogit<Tl<!leh<hir<G!lx<Xl<!hiv<juOfig<gqe<!ofgqp<Uk<!
ke<jl!we<he!hjmh<hig<gs<!sqf<kjeg<Gvqbju!NGl</!

 Hkqb!ohiVm<Ogimz<gTg<Ogx<h?!hqvkqhzqg<Gl<!ke<jl!)Reflectivity*?!uqlv<sevQkqbie!
)Critical*?!lx<Xl<!hGh<hib<UvQkqbie!)Analytical*?!sqf<kqg<Gl<<!uqkl<!we<hux<xqE~migh<!
hjmh<hig<gk<kqxe<! uqVk<kqbjmukigg<! %xh<hMgqxK/! hqvqk<kieqb! s&g!
uqR<Rieqbie!gqval<!Ouiz<^<!)Graham Walls*!2:37Nl<!N{<M!keK!“The Art of 
Thought”! wEl<! Ázqz<! hjmh<hig<gs<! sqf<kjebqz<! fie<G! hcLjxgjts<!
Osv<k<Kt<tiv</!
2/ kbivqk<kz<! (Preparation*;! gVk<Kg<gt<!d{v<Ume<! lx<Xl<!Ljxbie!uqkk<kqz<!

uqlv<sek<kqx<Gm<hMl</!
3/ nVl<hz<! )Incubation*;! gVk<Kg<gt<! hx<xq! d{v<U! vQkqbigs<! sqf<kqh<hkqzqVf<K!

uqzgqbqVh<hke<!&zlig!nju!Ohi]j{g<Gm<hMl</!
4/ XspA+l <ml<! )Illumination*;! hjmh<hig<g! vQkqbie! gVk<Kg<gt<! &zligh<!

hjmh<hig<gk<kqx<Gk<!Okjubie!xspA+l<ml<!Okix<xl<!ohXl</!
5/ svqhiv<k<kz<! )Verification*;! Hkqb!gVk<kqe<! osz<Zhck<! ke<jljbh<! hvQm<s<sqk<Kg<!

gVk<jk!fqjzbie!hjmh<hig<glig!lix<Xkz</!
!

4/ hjmh<hitq!
 hjmh<hig<golie<jx! dVuig<Ghuv<?! hjmh<hitq! weh<hMgqxiv</! WOkEolie<jx!

dVuig<gqb!nz<zK!g{<Mhqck<k!fhv<!hjmh<hitq!we!yg<^<Ohiv<m<!ngvikq!)3117*!
ujvuqzg<g{h<hMk<KgqxK!(Person who has made or invented a particular thing).!



 

8 
 

 hjmh<hitq!nz<zK!hjmh<hig<gg<!gjzRvikz<!GXr<gizh<!hbqx<sqbqe<!uqjtue<X/!
hjmh<hig<g! fqH{k<Kul<! kqCovek<! kieigk<! Okie<Xuke<X/! nK! gjz?! s&gl<?!
h{<hiM?! nvsqbz<! Ohie<xju! okimv<hqzie! Hvqf<K{v<Ume<%cb! nEhuk<KmEl<!
s&g?dtl<! lx<Xl<! liEm! uqR<Rier<gjt! fQ{<mgizl<! gx<hke<! &zl<! uqVk<kq!
osb<bh<hmOu{<cb! ye<xiGl</! nOkOhie<X! nxqU?! gx<hje?! dt<T{v<U! lx<Xl<!
gjzk<Kuh<! hvQm<sbl<! we<hux<xqe<!Dmigs<! osbx<hmg<%cb!kqxjl!hjmh<hitqg<G!
jguvh<ohXuK!fQ{<mgizh<!hqvbk<kek<kqe<!hqe<Oh!NGl</!

 -u<!dzgqz<!hqxg<Gl<!yu<ouiV!leqkEl<!WOkEOliv<!hjmh<hig<gs<!sg<kqBmOeOb!
hqxg<gqe<xie</! nh<hjmh<hig<gs<! sg<kqjb! -er<g{<M! uqVk<kq! osb<biKuqce<! nK!
ljxf<K!Ohigzil</!
5/ hjmh<hig<gg<!gm<Mjv!

 hjmh<hig<gg<! gm<Mjv! we<hK?! WOkEOliv<! hi{qbqz<! wPk<kitv<! yVuviz<!
hjmh<hig<gs<! sqf<kjeBme<! wPkh<hm<m! yV! wPk<kiu{l<! NGl</! nK! fij?!
fiuz<?! sqXgjk?! guqjk! nz<zK! hjmh<hig<gk<! ke<jlBmeie! WOkEl<!
wPk<kiu{lig!njlbzil</!

 Hkqb! olipqh<hi{qBme<! -vsqgv<! lejkg<! guvg<%cb! Yv<! wPk<kiu{ligUl<!
hjmh<hig<gg<!gm<Mjvjbg<Gxqh<hqmzil</!

 -vsqgv<gtqe<! d{v<Ugt<?! fqjeUgt<! lx<Xl<! -vsjeB{v<U! Ohie<xux<xqz<!!
guv<s<sqjb!Wx<hMk<kz<!hjmh<hig<gg<!gm<Mjvbqe<!Ofig<gliGl</!!

 hjmh<hig<gg<! gm<Mjv! we<hkqz<! guqjk?! himz<?! fiuz<?! sqXgjk?! Sbsvqjk?!
-zg<gqbk<!kqxeib<U!Ohie<xux<jxg<!Gxqh<hqmzil</!nOkOhiz<!kqjvg<gjk!usel<?!
uioeizqh<!hqvkqbig<gl<?!hk<kq!wPk<K!)column)?!sqxh<Hg<!gm<Mjvgt<!lx<Xl<!uv<k<kg!
uqtl<hvh<!hqvkqgt<!we<hjuBl<!-kqz<!nmr<Gl</!

 hjmh<hig<gvQkqbie! okimv<himZg<gigh<! hbe<hMk<kh<hMl<! olipqbieK!
-eqjlbieK/! gx<hjejbh<! ohir<gqobps<! osb<uK/! uisgv<?! -vsqgv<gtqe<!
dt<tg<gqtv<s<sqjbk<! K~{<mg<%cbK/! lgqp<s<sq?! Osigl<! Ohie<x! d{v<Ugjt!
Wx<hMk<kg<%cbK/!

 sqxf<k!hjmh<hig<gg<!gm<Mjvobie<xqz<!outqk<okvqBl<!gVk<Kg<gjtuqm!dt<tiv<f<k!
gVk<Kg<gt<! nkqgl<! gi{h<hMl</! nu<! Nplie! nz<zK! dm<gVk<Kg<gt<!
-vsqgv<gtqe<!d{v<Ugjts<! ospqh<hiekig<gUl<! lx<Xl<!dbqvqbz<! F{<{xquqx<Gl<!
giv{liGl<?! sqxf<k! hjmh<hig<gg<! gm<Mjvgt<! wh<OhiKl<! nxqUh<! hqvuigk<jk!
dVuig<Gukig!njlBl</!

!
!

!
lkqh<hQM!

!
2/ hjmh<hig<gl<!lx<Xl<!hjmh<hig<gs<!sqf<kje!we<hux<jx!uqtg<Gg/!
3/ ‘hjmh<hig<golie<xqe<! nch<hjmg<! %Xgt<! hjmh<hig<gvQkqbie! okimv<himjz!

uqjek<kqxeiekig<g!dkUgqe<xe’!wMk<Kg<gim<MgTme<!uqtg<Gg/!
!
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Okv<s<sq!lm<ml<! ;8/4! hjmh<hig<gvQkqbie! olipqh<! hiuje! lx<Xl<! hz<OuX!
Dmgr<<gtqe<! hjmh<hig<gk<! kqxje! -er<g{<M! gVk<Kk<!
okvquqh<hiv</!

!
himOujtgt<!! ;!26!
!
gx<xx<!OhXgt<! !

 okimv<himzqz<! hjmh<hig<gvQkqbie!olipqjbh<! hbe<hMk<k!LcBl<!
we<hjkk<!oktqUXk<Kuiv</!

 hjmh<hig<gvQkqbie! olipqjbh<! hbe<hMk<kqh<! hz<OuX!
Dmgr<gTg<Gl<!osb<kqjbk<!kbivqh<hiv</!

!
himk<jkk<!kbivqh<hkx<gie!nxqUXk<kz<gt;<!
gQp<g<gi[l<!uqmbr<gTg<%migh<!himk<jkk<!kbiv<!osb<g/!
!
nxqLgl<!
 lieqm! figvQgk<kqz<! leqke<! njmf<k! lqgh<ohvqb! oux<xq! leqk! olipq!

dVuig<gh<hm<mjlbiGl</! olipq!dVuig<gh<hm<mOkiM!leqkk<! okimv<himZl<!Kvqk!
utv<s<sqbjmf<kK/!

 -l<! lieqmk<! okimv<himzqe<! Ljxbie! hvq{ilk<kqe<! uqjtU! olipqjb!
nch<hjmbigg<! ogi{<m! sqxf<k! okimv<himz<! kqxoeie<X! leqkEg<G!
gqjmk<kjlbiGl</!

 olipqbieK! uib<olipqbz<zik! YjsgtiZl<! dVuigqxK/! Gpf<jkobie<jx!
fqk<kqjv! ogit<ts<! osb<bk<! kibieut<! wPh<Hl<! Yjsgjtg<! Ogm<Mg<! Gpf<jk!
fqk<kqjv!ogit<uK!nke<!nv<k<kr<gjth<!Hvqf<Kogi{<M!nz<z/!nux<Xt<!-Vh<hK!
ouXl<! Yjsgt<! lm<MOl/! weqEl<! -u<! Yjsgjt! osuqlMg<Gl<! Gpf<jk!
SVkqBmeie!nu<!Yjsjbh<!himzig!-vsqk<K!d{v<gqxK/!

 leqkeqml<! %m<mig! -j{f<K! osbx<hMl<! kqxjl?! kv<g<gvQkqbqz<<! yV! uqmbk<jkh<!
Hvqf<Kogit<Tl<! Nx<xz<?! olipqB,mig! WOKEl<! uqmbolie<jx! Rihgk<kqz<!
fqjzfqXk<Kl<!lx<Xl<! OkjubieOhiK!nux<jx!lQ{<Ml<! fqjeUhMk<kqk<!kQv<liel<!
wMg<Gl<! kqxe<?! wPk<Kolipq! Dmigk<! kguz<gjtg<! gtR<sqbh<hMk<Kl<?! Le<ev<!
dVuie!nxquqbz<! w{<{g<gVg<gjt!uisqk<Kh<! Hvqf<K! ogit<Tl<! kqxe<! Ohie<x!
hz<OuX!Nx<xz<gt<!olipqbqe<!uVjgbiz<!leqke<!uslieK/!

 olipqbqeiz<! lg<gt<! GPg<gt<<! dVuigqe/! nl<! lg<gt<! GPg<gt<! s&glig!
uiPl<OhiK! sm<mr<gt<?! smr<G! sl<hqvkibr<gt<?! fQkqg<gm<mjlh<Hg<gt<! we<he!
uqVk<kqbjmf<kOkiM! -ju! Ohs<S! lx<Xl<! wPk<Kolipq! &zl<! nMk<k!
kjzLjxg<Gl<!jgbtqg<gh<hm<mK/!

 olipqjb! nch<hjmbigg<! ogi{<M! lg<gt<! GPg<gt<?! hqvj\gt<! lk<kqbqz<!
nuv<gTg<G!Wx<xix<Ohizh<!h{<hiM!dVuig<gh<hm<mK/!yV!h{<him<cEimig!-el<!
dVuieK/!nu<!-er<gt<!klg<gie!Oks!wz<jzgjt!uGk<Kuip!Nvl<hqk<kOkiM!
fiMgt<!dVuigqe/!
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 fiomie<xqz<! dVuie! nxquqje! nch<hjmbigg<! ogi{<omPf<k! okipqEm<hl<!
lx<Xl<! nhquqVk<kqg<G! Wx<hOu! yV! fiM! -e<EOliv<! fim<jmuqm! wf<ktU!
sg<kquib<f<kK!we<hK!kQv<lieqg<gh<hm<mK/!-ju!wz<ziux<Xg<Gl<!lqg!nch<hjmbig!
njluK! hjmh<hig<gvQkqbie! sqf<kjebiGl</! hjmh<hig<gs<! sqf<kjebieK!
hjmh<hig<g!olipqh<hiujebqe<!uqjtuiGl</!

 olipqg<OgBvqk<kie! hjmh<hig<glqg<g! ke<jlbqE~mig! yu<Ouiv<!
wPk<K~mgr<gTg<Gl<! ohiVk<klie! olipqsiv<! uqkqgt<! dVuigqe/! nu<!
wPk<kitv<gTg<Gvqb! olipqh<hbe<hiMl<! dVuieK/! nk<OkiM?! nu<uu<!
Dmgr<gTg<ogek<! keqk<Kulie! olipqh<hbe<hiMl<! uqVk<kqbjmf<kK/! -u<uiX!
olipq! gm<cobPh<hh<hm! nch<hjmbieK! olipqjbg<! gx<hjefbk<KmEl<!
hjmh<hig<gvQkqbigUl<!hbe<hMk<kg<%cbkib<!-Vh<hkiGl</!

 hjmh<hig<glqg<g! wPk<kiu{r<gTg<%mig! uisgv<! s&golie<X! dVuieK/!
wPk<kitv<! hvl<hjvobie<X! dVuieK/! olipqjb! yV! Dmgligg<! ogi{<M!
liEms<!sqf<kjegjth<!hvh<Hkz<!wEl<!uvzix<Xh<h{q!Nx<xh<hm<M!uVgqxK/!

 olipqbqe<! keqk<Kulie! h{<hie! hjmh<hig<gk<! ke<jlbqeiz<! wPk<kitv<! lx<Xl<!
uisgvqjmOb!osbx<xqxe<lqg<gk<!Kjxsiv<!h{qobie<X!Olx<ogit<th<hm<M!uVgqxK/!
fiuz<?! sqXgjk?! guqjk! Ohie<x! hjmh<hig<g! -zg<gqbr<gt<!dVuiuKl<! slbl<?!
kk<Kul<?! nvsqbz<! Ohie<x! Kjxgt<! Kvqklig! utv<s<sq! ohxUl<?! Hgp<ohxUl<!
giv{l<!Lx<giz!s&gk<kqz<! hjmh<hig<glqg<g! okimv<himz<! wPk<K!ucul<! lg<gt<!
s&gk<kqe<!yV!Dmglig!lixqbjlOb!NGl</!!

hjmh<hig<glqg<g!olipqh<hiuje!
 olipqwe<hK!leqkeqe<!hqvhz<blie!hjmh<hig<g!outqbQm<M!LjxbiGl</!leqkeqe<!

hjmh<hig<gk<! kqxe<! giv{ligOu! olipq! dVuig<gh<hm<mK/! dzgqz<! hz<OuX!
h{<hiMgtqz<! hz<OuX! olipqgt<! Okix<xl<! ohx<xe/! yu<ouiV! olipqBl<! ns<<!
s&gk<kqe<! h{<him<M! lx<Xl<! hjmh<hig<g! ucur<gTg<Ogx<hOu!
yPr<gjlg<gh<hm<Mt<tK/! uqOsmligg<! gjz! Dmgr<gtqz<! olipq! hzuixigh<!
hbe<hMk<kh<hMujkg<!gi{zil</!

 olipqh<hbe<him<cz<! hjmh<hig<gk<! ke<jlbieK! OhSkz<! )Ohs<S*?! Ogm<mz<!
)osuqlMk<kz<*?! wPKkz<! )wPk<K*! lx<Xl<! uisqk<kz<! Ohie<xux<xqe<! nch<hjmbqz<!
gm<cobPh<hh<hm<Mt<tK/! hjmh<hig<g! olipq! hx<xqb! ujvuqzg<g{r<gjt!
Ofig<Glqmk<K! olipqbqz<! gi{h<hMl<! njek<K! nl<sr<gTl<! hjmh<hig<g!
olipqbigg<!gVkh<hMgqxK/!

 Yu<ouiV! Dmgk<kqx<Gl<! Wx<xuiX! olipq! hz<OuX! ucur<gjth<!
ohx<Xt<tjlbieK! lqgUl<! sqg<gzie! ye<xiGl</! uioeizq! olipqbieK! yzq!
lx<Xl<! Ogm<mjz!nch<hjmbigg<! ogi{<Mt<tOkiM?! nkx<Gs<! osuq! lx<Xl<! lel<!
we<hux<Xg<gqjmbqzie! okimv<H! Lg<gqbliekiGl</! nK! sqg<gzie! yV!
osbe<LjxbiGl</!Ogm<mz<!&zl<!olipqbqe<!Dmig!w{<{g<gV?!sf<kv<h<hl<!lx<Xl<!
gim<sqBVuig<gl<!we<he!fjmohXgqe<xK/!!

 ns<S!Dmgr<gtqz<!wPk<K&z!olipq!Lke<jl!ohXuOkiM?!gim<squpq!dVg<gTl<!
hbe<hMk<kh<hMl</! ouu<OuX! ns<S! Dmgr<gtqz<! hjmh<hig<golipq! ouu<OuX!
upqgtqz<!hbe<hMk<kh<hMkz<!hx<xqg<!gx<xz<!nusqbl</!

 okijzg<gim<sq! Dmgk<kqz<! olipq?! yzq! lx<Xl<! gim<sq! olipqbigh<!
hbe<hMk<kh<hMgqxK/!giv{l<?!okijzgim<sq!DmglieK!sqeqliuqe<!okimv<s<sqbig!
-e<xq! uioeizqbqe<! okimv<s<sqbigk<! Okix<xl<! ohx<xjlbiGl</! okijzg<gim<sqbqe<<!
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hz<OuX! fqgp<s<sqgjt! nch<hjmbigg<! ogi{<M! hjmh<hig<g! olipq!
hbe<hMk<kh<hMgqxK/!!

 fimgg<!gjzbqz<!bkiv<k<kuik!hqvOusl<!uqtl<hvg<! gjzbqz<!dtuqbz<! hqvOusl<!
we!okijzg<gim<sq!olipqbqe<!hjmh<hig<g!ucur<gjt!wl<liz<!gx<g!LcBl</!

 sqeqliuqe<! olipq! gim<sqgtiuOkiM! nke<! -zg<g{ligg<! gVkh<hMuK!
osl<jlbig<gl<! nz<zK! hmk<okiGh<hiGl<! )Editing*/! sqeqli! olipqbieK! lqgUl<!
hqvhz<blie!hjmh<hig<g!olipqbiGl</!!

 Hkqb! Dmgr<gtqz<! Le<ejvuqm! lqg! Fm<hlie! Ljxbqz<! olipq!
hbe<hMk<kh<hMgqxK/! Hkqb! Dmg! olipqh<hiujeg<Gk<! okipqFm<h! nxqU!
nusqbliuK!uqOsm!nl<sliGl</!

 hjmh<hig<g!olipqbqe<!nch<hjmh<!h{qbiuK?!olipqjb!nch<hjmbigg<!ogi{<M!
ohXfVg<Gk<! kguz<gjth<! hjmh<hig<glqg<g!ujgbqz<! upr<GukiGl</!nke<OhiK!
wPk<K&z?!uib<olipq?!uib<olipqbz<zik?!gm<Hz!lx<Xl<!osuqh<Hzk<!okimv<himz<!
Ljxgt<!hbe<hMk<kh<hMgqe<xe/!

!
hk<kqvqjgBl<!hjmh<hig<g!olipqh<!hbe<hiMl<!
 ns<S! Dmgl<! hx<xqk<! Okv<s<sq! lm<ml<! 5/3! -z<! guel<! osZk<kqOeil</! ns<S!

Dmgr<gtqz<! hqvkieligh<! hk<kqvqjg?! ouGse! Dmgh<h{q! osb<K! uVukiz<?!
hk<kqvqjgbqz<!hjmh<hig<glqg<g!olipqh<hiujeh<!hx<xq!Nvib<kz<!Lg<gqbliGl</!

 hk<kqvqjg! olipq?! uig<gqbr<gt<! lx<Xl<! gim<sqgt<<! we<hux<xiz<! NeK/! -r<G!
uig<gqbr<gt<! we<hK! wPk<K&zlie! nl<sliGl</! osb<kq?! sqxh<Hg<! gm<Mjvgt<?!
uqtl<hvr<gt<! we<hux<xqz<! uig<gqbr<gt<! hbe<hMk<kh<hMl</! -u<! yu<ouiV!
nl<sr<gTg<Ogx<hUl<! hjmh<hig<g! olipqh<<! hiuje! OuXhMl</! hk<kqvqjgbqz<!
gim<sqgt<! we<hkiz<! gVkh<hMuK! Hjgh<hmr<gt<?! sqk<kqvr<gt<?! ujvHgt<!
Ohie<xux<jx!guv<s<sqgvlie!uv<{h<hbe<hiM?!hg<gucujlh<Hme<!Le<juk<kziGl</!
!
2/ osb<kq!

 osb<kqbqz<! ohiKuig! wtqjlbie! olipqfjm! lx<Xl<! Ofvc! user<gt<!
hbe<hMk<kh<hMgqxK/!weqEl<!sqz!uqOsm!sf<kv<h<hr<gtqz<!-zg<gqb!-vsjeBmeie!
olipqh<hbe<him<Mme<!osb<kq!gi{h<hmzil</!

!
dkiv{l<;! hqvhzlie! fhoviVuvqe<! -Xkqg<gqvqjbs<! sf<kvh<holie<jx!
Ofvcbigg<! Gxqh<hqMuKOhiz! ‘hz! ksih<k! gizlig! fch<Hk<! Kjxbqz<!
ogicgm<ch<! hxf<K! -vsqgv<! ler<guv<f<k! fch<Hs<! osl<lz<! -h<H,Uzgqeqe<X!
uqjmohx<Xs<!osz<Zl<!Kbvlie!fit<!-K’!we!uv<{qk<Kg<%x!LcBl</!
!

 hk<kqvqjgs<!osb<kqobie<xqz<!hjmh<hig<glqg<g!olipqh<hiuje!nkqgl<!-ml<ohXuK!
kjzh<Hs<!osb<kqgtqziGl</!nu<uixie!kjzh<Hs<!osb<kqgjtk<!Okcbxqg/!

dkiv{lig;!!
“He<ejgbqz<!okimr<GgqxK!njlkq”!.!-e<X!dzg!njlkq!kqel<!

!
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3/ sqxh<Hg<!gm<Mjvgt<!
!

 hk<kqvqjgbqe<! sqxh<H! nl<sr<gtigg<! gckr<gt<?! hk<kqgt<?! Nsqvqbv<! kjzbr<gl<?!
sqk<kqvg<gjkgt<?! uqlv<ser<gt<?! uquikr<gt<?! uisgv<! gVk<Kg<gt<?! Hjgh<hmr<gt<?!
kqjvuqlv<ser<gt<!Ohie<x!osb<kq?!uqtl<hvr<gTt<<!nmr<gik!njek<Kl<!nmr<Gl</!

 hk<kqvqjgbqe<! gVk<kqbz<! outqbqmh<hMuK!Nsqvqbv<! kjzbr<gk<kqziGl</! Nsqvqbv<!
kjzbr<gl<! )Editorial) hk<kqvqjg! Nsqvqbviz<! wPkh<hMukiGl</! osb<kqh<hk<kqvqjg!
ye<xqe<! Nsqvqbv<! kjzbr<gk<kqz<! hk<kqvqjg! Nsqvqbvqe<! keqk<Kul<<! outqh<hMl</!
hk<kqvqjgbqz<! hjmh<hig<g! olipqh<hiuje! hx<xq! NviBl<OhiK?! yu<ouiV!
osb<kqh<hk<kqvqjgbqeKl<! Nsqvqbv<! kjzbr<gk<jk! dkiv{ligg<! Gxqh<hqmzil</!
hz<OuX! osb<kqh<! hk<kqvqjggtqeKl<! Nsqvqbv<! kjzbr<gr<gjt! Nvib<ukE~mig!
-kjes<!sqxh<hig!uqtr<gqg<ogit<t!LcBl</!

 sqxh<Hg<! gm<Mjvgt<! wPKl<OhiK! uisgvqe<! nukiek<jkh<! ohXl<! u{<{l<!
kjzh<Hg<gt<!-m!Ou{<Ml</!

 hk<kq! wPk<kitvqe<! olipqk<! keqk<Kul<! Ohie<X! hjmh<Hg<Gl<<! nkqg! -ml<!
gqjmg<gqxK/! dkiv{lig! hk<kqjbg<! gcklig?! nxqg<jgbig! nz<zK!
guqjkbigBl<!Ng<gLcBl</!!
!
4/ uqtl<hvl<!

!
 uv<k<kg! uqtl<hvr<gjth<! hqvkie! uqtl<hvr<gt<?! ujgh<hMk<kh<hm<m! uqtl<hvr<gt<!

)Classified Ads*?!nxqUjvh<H!uqtl<hvr<gt<!we!ujgh<hMk<kzil</!hqvkie!uqtl<hvl<!
we<hK! hk<kqvqjgbqz<! hvf<k! -mh<hvh<hqjeh<! ohXuOkiM! ujgh<hMk<kh<hm<m!
uqtl<hvr<gt<!sqxqb!-mr<gjt!dt<uir<gq!outqbqmh<hMgqe<xe/!

 ns<S! Dmg! uqtl<hvr<gtqz<?! olipqbieK! hjmh<hig<glqg<gkigh<!
hbe<hMk<kh<hMgqxK/! ohVl<hiZl<! -u<! uqtl<hvr<gt<?! uqtl<hv! fqXuer<gtiz<!
kbivqg<gh<hMgqxK/!
Hk<kgl<!/!F~z< 

 Hk<kgl<<!yV!hjmh<hig<glqg<g!ns<S!Dmg!outqbQmiGl</!
 olipqbqe<! hjmh<hig<gk<ke<jljbs<! sqxf<k! Ljxbqz<! nukieqg<g! LcuK!

ns<sqmh<hm<m! F~z<gtqziGl</! hjmh<hig<g! -zg<gqbl<! -r<G! Lg<gqbl<! ohXuOkiM!
fiuz<gt<?! sqXgjkgt<?! guqjkgt<?! Sbsvqjkgt<?! fiMgi{<! hb{g<Gxqh<Hgt<?!
olipqohbv<h<Hg<gt<! Ngqb! -zg<gqb! F~z<gtqz<! hjmh<hig<gk<ke<jl! nkqgl<!
gi{h<hMgqxK/!

 osb<kqh<hk<kqvqjgjbuqm! -zg<gqb! F~z<gjth<! hjmg<Gl<OhiK! olipqbqe<!
hjmh<hig<gk<ke<jl! lx<Xl<! nkeiz<! Wx<hMgqe<x! -vsjeB{v<U! lx<Xl<! gx<hei!
sg<kq! we<he! uqOsmliekiGl</! F~ozie<xqe<! hjmh<hig<g! olipqh<hiuje!
hjmh<hitqg<G!hjmh<hitq!OuXhMl</!

 klqp<! -zg<gqbr<gtqz<! lvH! -zg<gqbl<! lx<Xl<! fuQe! -zg<gqbr<gtqz<! olipq!
hbe<hMk<kh<hm<Mt<t!uqkk<jk!Nvib<uke<!&zligh<! hjmh<hig<g!olipqh<! hiuje!
hx<xqg<!gx<gzil</!

!
!
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sR<sqjg!
 ns<S! Dmgl<! we<x! ujgbqz<! sR<sqjggtqZl<! hjmh<hig<g! olipqh<hiujejbg<!

gi{zil</! sR<sqjg! gizk<Kg<Ogx<x! kjzh<Hme<! -zGuig! ns<sqmg<%cb! lx<Xl<!
GXgqb! gizh<hGkqbqz<! ns<sqm<M! outqbqmg<%cb! Yv<! ns<S! DmgliGl</!
-juohVl<hiZl<!uivif<k!outqbQMgtigg<gi{h<hMgqe<xe/!

 hz<OuX! Kjxgt<! lx<Xl<! uisgv<! GPg<gjt! -zg<gigg<! ogi{<M! sR<sqjggt<!
outqbqmh<hMgqe<xe/! hjmh<hig<g! olipqh<hiujejbg<! jgbitz<! sR<sqjggtqz<!
ohVl<hiZl<!gi{g<gqjmg<gqxK/!

 sR<sqjg! ye<xqe<! hjmh<hig<gk<ke<jlbqz<! nke<! olipqbqe<! Le<juh<hqz<! vqkl<?!
wPk<K?!ucul<?!dV?!Hjgh<hml<?!Gxqh<Hgt<?!fqxl<!lx<Xl<!hg<g!ucujlh<H!Ohie<x!
sgz!uqmbr<gTl<!ohVl<!h{qbix<Xgqe<xe/!

!
-zk<kqveqbz<!Dmgh<!hjmh<hig<gk<ke<jl!lx<Xl<!hjmh<hig<g!olipqh<hiuje!
uioeizq!!Dmgl<!
 uioeizq! we<hK! yzqjb! dbqv<ficbigg<! ogi{<m! yV! hqvhz! DmgliGl</!

uioeizq! olipqbieK! leqkg<! Gvz<?! -js?! -bx<jg! yzqgt<?! yzqh<hqvObigr<gt<!
lx<Xl<! njlkq! we<hux<xqeizie! Yv<! gzjubiGl</! uioeizqbqz<! hz<OuX!
fqgp<s<sqgt<! yzqhvh<hh<hMgqe<xe/! ! osb<kqgt<?! himz<gt<?! uqtl<hvr<gt<?! uioeizq!
fimgr<gt<?! nxqg<jggt<?! sR<sqjg! fqgp<s<sqgt<! lx<Xl<! gzf<Kjvbimz<gt<! we<he!
nux<Xt<<!Lg<gqbliejubiGl</!

 uioeizq!Dmgk<kqz<!Lg<gqb!fhvigk<!kqgp<huv<?!Ofbv<!ugqhigk<kqz<!-Vh<huviuiv</!
Gvjz! Ng<gH,v<uligh<! hbe<hMk<KuKl<?! fqgp<s<sqjbs<! Suiv]<bligUl<! Hkqb!
LjxgtqZl<!dVuig<GuK!!Ofbjv!-zg<Gjuk<Ok!NGl</!

 hz<OuX! KjxgTg<Ogx<h! uioeizq! fqgp<s<sqgjt! ujgh<hMk<k! LcBl</! slbl<?!
gz<uq?! nhquqVk<kq?! lVk<Kul<?! uqusibl<?! uqjtbim<M! weUl<! sqXuv<! lx<Xl<!
oh{<gt<!fqgp<s<sqgt<!!weUl<!uioeizq!fqgp<s<sqgjt!ujgh<hMk<k!LcBl</!!

 uioeizq! Dmgk<kqe<! njek<K! fqgp<s<sqgtqeKl<! hjmh<hig<gk<ke<jljb!
Ofig<Gl<OhiK! sqz! ohiKh<h{<Hgjt! -er<gi{zil</! wtqjlk<! ke<jl?! yOv!
kmjubqz<! Hvqkjz! Wx<hMk<kg<%cb! ke<jl?! osuqlMk<kjz! nch<hjmbigg<!
ogi{<m!À{<mz<?!fQ{<m!lx<Xl<!sqg<gzie!osix<hqvObigr<gjtk<!kuqv<k<kz<?!NTt<<!
okimv<himZg<Gs<! sf<kv<h<hltqk<kz<?! lx<Xl<! -zg<Gh<! ohXfv<! GPuqe<! nEhuh<!
hqe<Hzk<kqx<G!Wx<xuixie!uqmbr<gt<!we<he!nh<h{<HgtiGl</!

 uioeizq!ohXfvqe<!lekqz<!Hzg<gim<sqjb!Wx<hMk<KgqxK/!Hzg<gim<sqjbk<!K~{<Ml<!
u{<{l<! uioeizqbqz<! hjmh<hig<g! olipqjbh<! hbe<hMk<kz<! nke<! Lkz<!
suiziGl</!

 uioeizq! nxquqh<hitv<gt<?! uioeizq! fimgg<! gjzRv<gt<?Ohs<sitv<gt<! Ohie<Oxiv<!
Ofbv<gjtg<! guv<uK!klK!Gvjzh<! hbe<hMk<KukE~migOu!NGl</! fqgp<s<sqbqe<!
Okjug<Ogx<xuiX! ohiVk<klie! Ljxbqz<! hjmh<hig<gvQkqbigg<! Gvz<!
hbe<hMk<kh<hm!Ou{<Ml</!nke<OhiK!Gvzqe<!-eqjl?!Kz<zqbl<?!oktquie!lx<Xl<!
svqbie! ds<svqh<H! lx<Xl<! ohiVk<klie! usefjm! we<he! okimv<hqz<! hbqx<sq!
osb<kz<!Ou{<Ml</!
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 Hgp<ohx<x!fimg!Nsqvqbvie!Sgkhiz!B!sqz<ui!we<huvqeiz<!Ng<gh<hm<m! ‘ae<m!
fZui’! )Voice Actor*! wEl<! uioeizq! fimg! F~zqz<! uioeizq! olipqbqe<!
osbzig<gl<! lx<Xl<! gx<hjek<kqxe<! we<he! okimv<hie! gVk<Kg<gjt!
outqbqm<Mt<tiv</!!

 uioeizq! fimgl<! gx<hjejb! Lke<jlh<hMk<kqb! Yv<! gjzbiGl</! uioeizq!
fimglieK! Ofbv<gtqe<! gx<hjejbk<! K~{<Ml<! uqkligOu! kbivqg<gh<hMgqxK/!
Ofbv<gt<! uioeizq! fimgk<jkk<! klg<Gt<! dVuie! Hzg<gim<sqBmOeOb!
Fgv<gqe<xev</! weOu?! ohXfv<jlb!Hzg<gim<sq!dVuig<gh<hMgqxK/! ohXfv<! lekqz<!
Hzg<gim<sqjb! dVuig<Gl<! u{<{l<! uioeizq! fimgh<! hqvkq! wPKkz<! nz<zK!
kbivqh<hqz<! hjmh<hig<gk<ke<jljbh<! hiKgik<kz<! okimv<hqz<! guel<! osZk<kh<hmz<!
uqOsm!h{<hiGl</!

 Yjsjbh<! hbe<hMk<Kl<OhiK! ds<svqh<H?! d{v<U! lx<Xl<! d{v<s<sq! outqh<hiM?!
nkEme<! -v{<mxg<! gzk<kz<! lx<Xl<! utlie! h{<H! we<hju! ohXfv<gtqe<!
-vsjeB{v<juk<!K~{<mg<%cbjubiGl</!

 Sgkhiz! B! sqz<ui!nuv<gtqe<! gVk<Kg<gjt!NviBl<OhiK!uioeizq!Dmgk<kqz<!
gx<hjek<kqxe<!hx<xqb!oktquqjeh<ohx!-bZliBt<tK/!!

“uioeizq! wPk<kitv<! Ki{<mh<hMuK! ohXfvqe<! Hzg<gim<sqbqe<!
hvf<Khm<m! ke<jlbqOzOb! NGl</! -K! hx<xqb! uqvquie!
uqtg<gl<‘gx<hjejb! uq^<kvqk<kz<’! wEl<! kjzh<hqzie!
nH,v<ulie! sqxqb! hqvkqobie<xqz<! Gxqh<hqmh<hm<cVf<kK/!
-h<hqvkqjb! kbivqk<k! ^<mie<! 0h<vqhv<g<! -x<G! uqVokie<Xl<!
upr<gh<hm<mK” /!!

!
leqke<!! ;! OvcObi@! wkx<gig! fie<! uioeizqbqz<! uqtl<hvh<hMk<kz<! osb<b!

Ou{<Ml<@! nkqz<! hiv<h<hkx<G! wKUl<! -z<jz?! yV! hml<%m!
-z<jzOb/!

jhbe<! ;! ogiR<sl<! osiz<ujkg<! OgTr<gt<…//! c/uq/bqz<! fqjeg<gg<%m!!
Lcbikjk!OvcObiuqz<!osb<b!LcBl</!

leqke<!! ;!osb<Bl<ujvkie<!hiv<k<Kg<ogi{<cVg<gqOxe<.!
jhbe<!! ;! svq?! nh<hcbieiz<! -jkh<! hiv<k<Kg<ogi{<M! -Vr<gOte</!

)oki{<jmjbs<! svqosb<K*! fie<! jsjg! gim<Ml<OhiK!
kbiviGr<gt</! -Oki?! Sms<Smg<! Glqpqgjt! outqObx<xqg<!
ogikqk<K! YcuVl<! osig<zm<! fQvqeiz<! fqvl<hqupqBl<! fqjzbqz<!
dt<t! osig<zm<! Gtg<gjvbqz<?! 811! nc!dbvlie! hivqb! gqvQl<!
ljzobie<X!gi{h<hMgqxK/!gqvQl<!ljzbqe<!ds<sqbqz<!Glqpqgt<!
outqh<hib<gqe<xe/! fQr<gt<! Glqpqgjt! outqbig<Gl<! nf<k! gqvQl<!
ljzbqzqVf<K! Hv{<M! Hv{<M! uf<K! osg<zm<! Gtk<kqz<! ‘okih<’!
we<X! uqPgqxQv<gt</! nf<k! Ofvk<kqz<! uqlieh<hjm! Gtk<Kg<G!
Olzig!hxf<Kogi{<M!uqlier<gtqzqVf<K!dzv<f<k!Lf<kqvqjg!21!
okie<gjt! gqvQl<<! ljzlQK! K~Ugqe<xK/! nkjeh<!
hiv<k<Kg<ogi{<cVf<k! 36?111! lg<gt<%m<ml<! gvOgi]l<! wPh<h?!
ljz!svqgqxK/!)jsjg!gim<Mr<gt<*!
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Gvz<!!! ;!gqvQl<!ljz!svqf<K!osig<zm<!Gtk<kqz<!uqPl<!hivqb!sk<kl<!
jhbe<!! ;!-h<ohiPK!uqlieh<hjmbqev<!jsjg!gim<Mgqxiv<gt</!
Gvz<!!! ;!uqliek<!okiGkqobie<xqe<!hxg<Gl<!yzq!
jhbe!<! ;!wr<Og!36111!Ohvqe<!gvouizqgjtg<!ogi{<M!uiVr<gt</!
Gvz<!! ;!uqsizlie!okijgbqevqe<! gvouizq!dVuigqxK/!yzqOugligq!

lqgh<hzlig!dVuigqxK/!
Gvz<!!! ;!Lcf<kiz<!-ux<jxk<!okijzg<gim<sqbqz<!osb<Kgim<Mr<gt</!
leqke<! ;!-Vf<kiZl<…!
jhbe<! ;! hiv<k<kQv<gti@! uioeizq! yV! nkquqOsm!DmgliGl</! uioeizq!

gx<hjejb!uq^<kQv{l<!osb<ukiz<!-u<!wz<zi!!uqmbr<gjtBl<!
lekqOzOb!dVugqk<Kg<!ogit<tLcBl</!

 -kx<Ogx<hk<! oktquiuK! biokeqz<?! uioeizqbqz<! hjmh<hig<gk<ke<jl! we<hK!
hjmh<hitq!nkiuK!hqvkqbig<Ghuv<kie<!Lkzqz<!gx<hje!dzogie<jx!dVuig<gq?!
nf<k! dzjg! -v{<miukigh<! ohXfv<gtqe<! gx<hjebqz<! dVuig<gq! dzuuqMl<!
gjzOb!NGl</!

!
okijzg<gim<sq!Dmgl<!
 okijzg<gim<sq! H,Ogits<! s&gk<kqe<! Ohig<gqje! lix<xqbjlk<k! yV! hvqlix<X!

ouGse! DmgliGl</! nK! dzjg! yV! kguz<! s&gligUl<! leqkjeh<!
Hvqf<K{v<Umeie! yV! hqvj\bigUl<! lix<Xukqz<! Lke<jlbie! hr<gtqh<jh!
upr<gqBt<tK/! gm<Hz! osuqh<Hz! Dmglie! okijzgim<sq! nu<! Dmgk<kqx<Og!
dvqk<kie! keqk<Kulie! hjmh<hig<g! nl<sr<gjt! uqVk<kq! osb<Kt<tK/!
okijzg<gim<sq! uioeizqbqe<! fQm<sq! we<hkiz<! yzqg<Gl<! -r<G! Le<Evqjl!
upr<gh<hMgqxK/!!

 okijzg<gim<sqbqe<! kqjv! sqxqbkig! -Vh<hkeiz<! nK! Yv<! gjz! Dmgligg<!
gVkh<hMukqz<jz/! okijzgim<sqk<! kqjvbieK! sqeqlik<! kqjvBme<! yh<hqMl<OhiK!
sqxqbkiGl</!nOkOhiz<!okijzg<gim<sq!yV!uQm<M!dhgv{liGl</!weOu?!nK!yV!
ohiK! DmgliGl</! GMl<hk<kqZt<t! njeuVl<! yOv! Ofvk<kqz<! Fgvg<%cb!
DmgliGl</!

 okijzg<gim<sqbieK! sl<hqvkibH,v<ug<! gjzgTg<G! nkqg! Lg<gqbk<Kul<!
upr<gijlbiz<!-K!yV!guv<s<sqgvlie!)Glamorous)!Dmgl<!weh<hMgqxK/!weOu?!
nzr<givl<?!\evR<sgl<!lx<Xl<!hjmh<hig<gl<!Ohie<x!h{<Hgtqz<!-K!kr<gqBt<tK/!
-ke<&zl<!Hkqb!ke<jl!)Newness*?!hbe<hMl<!ke<jl!)Usefulness*!lx<Xl<!Sblie!
ke<jl! )original*! we<he! gVk<kqx<! ogit<th<hMgqe<xe/! nKOhie<X!
hjmh<hig<gk<ke<jl?!nke<!kig<gl<?oszU?!uqjek<kqxeie!okvqU!lx<Xl<!ofgqp<Uk<!
ke<jl! ! Ohie<x! giv{qgt<lQKl<! guel<! osZk<kOu{<Ml</! fqgp<s<sqgtqe<! kvl<!
lx<Xl<!hjmh<hig<gh<!hbe<hiM!we<hux<jxg<!gx<xz<!&zlig!-er<gi{Ou{<Ml</!
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 okijzg<gim<sq! fqgp<s<sqgt<! hz! ujgh<hMgqe<xe/! okijzg<gim<sq! fqgp<s<sqgt<!
hqvkielig! HjeU! )Fiction*! lx<Xl<! Hjeux<xju! )Non-Fiction*! we!
ujgh<hMk<kh<hMgqxK/! osb<kq?! nxqg<jggt<?! hz<Sju! )Variety*! fqgp<s<sqgt<!
Hjeux<x! fqgp<s<sqgTg<G! dkiv{r<gtiGl</! okimv<! fimgr<gt/<! okimv<!
kqjvh<hmr<gt<?! giv<_e<! gjkgt<! Ohie<xju! HjeUfqgp<s<sqgTg<G!
dkiv{r<gtiGl</! sqXuv<?! oh{<gt<?! uqjtbim<M! lx<Xl<! Sx<Xzi! wek<!
Kjxsiv<f<Kl<<!okijzg<gim<sq!fqgp<s<sqgt<!hzuixig!ujgh<hMk<kh<hMgqe<xe/!

 okijzg<gim<sq!Dmgk<kqe<!hjmh<hig<gl<?!h{<him<M!lx<Xl<!hjmh<hig<gk<!okipqzqe<!
nch<hjmbqz<! uqVk<kqbjmuK/! okijzg<gim<sq! fqgp<s<sq! dVuig<gk<kqx<Gk<!
okijzg<gim<sq!Dmgk<! okipqEm<h!nxqU!nusqbl</! okijzg<gim<sq! fqgp<s<sqgjt!
nu<uu<!s&g?!h{<him<M!uqPlqbr<gt<!lx<Xl<!fl<hqg<jgjbh<!hikqg<Gl<?!fqf<kqg<Gl<!
ujgbqz<<! kbivqg<gg<! %miK/! giv{l<?! sqXuv<gt<?! ohvqbuv<gt<?! oh{<gt<?!
hck<kuv<gt<!lx<Xl<!hch<hxquqz<zikuv<gt<!we!njeuVl<!ye<xigk<!okijzg<gim<sq!
Le<!nlv<ukeiziGl</!!!

 okijzg<gim<sqk<!okimv<fimgg<!gjzbqz<!gVk<Kg<gt<!lx<Xl<!gkihik<kqvr<gt<?!hqvkq!
lx<Xl<! gjkbqe<! Ohig<G?! Lv{<hiM! lx<Xl<! Nv<uk<jkk<! Ki{<mz<?! Yjs?!
gzf<Kjvbimz<<?!-js!we<hux<jxh<!hjmh<hig<gk<ke<jlBmEl<!nv<k<kLt<tkigUl<!
gm<cobPh<HukE~mig!sqxf<k!okimv<fimgolie<jxg<!gm<cobPh<h!LcBl</!

 okijzg<gim<sq! fqgp<s<sqgt<! yV! %m<Ms<osbx<himiGl</! yV! -bg<GfVg<Gk<!
okijzg<gim<sqk<! okimv<fimgolie<jxk<! keqbig! dVuig<gLcbiK/! nkx<gig!
-bg<Gfv<gt<?! dkuq! -bg<Gfv<gt<?! kbivqh<hitv<gt<?! Lgijlbitv<gt<?! fcg!
fcjggt<?!ytqh<hkqUg<!gjzRv<gt<<?!yh<hjeg<gjzRv<gt<?!osl<jlbig<gl<!osb<Bl<!
gjzRv<gt<?! -jsbjlh<hitv<gt<! lx<Xl<! Ofvc! ytqhvh<Hs<! osb<Bl<!
okipqz<Fm<huqbzitv<gt<!Ohie<x!ohVf<okijgbiOeivqe<!dkuq!nusqbliGl</!

 okijzg<gim<sq! Dmgh<! hjmh<hig<gk<ke<jlbqe<! nch<hjm! hqvkqbig<gl<! NGl</!
okijzg<gim<sq!yV!gm<Hz!osuqh<Hz!Dmgl<!we<hkiz<!hqvkqbig<gl<!nkx<Ogx<xuiX!
kbivqg<gh<hMl</! kqjvg<gjk! we<hK! okijzg<gim<sq?! sqeqli! Ngqb! -V! gm<Hz!
Dmgr<gTg<Gl<!ohiKuigh<!hbe<hMk<kh<hMgqxK/!

 okijzg<gim<sq?!sqeqli!Ngqb!-V!gm<Hz!Dmgr<gtqZl<!kqjvg<gjk!wPKl<!Fm<h!
Ljxgtqz<!yx<Xjl!gi{h<hMgqxK/!

 okijzg<gim<sqh<! hjmh<hig<gl<! ye<xqe<OhiK! glvi! okipqEm<hg<! gjzh<! hiuje?!
ytqbjlh<H?! fch<H?! osl<jlbig<gl<! lx<Xl<! Yjs! we<hux<jxs<! sqxf<k!
hjmh<hig<gk<ke<jlBme<! hbe<hMk<kqh<! hjmh<hig<gs<! osbx<him<jm! Olx<ogit<t!
Ou{<Ml</!

sqeqli!
 dzgqz<! gi{h<hMl<! yV! hqvkie! gjz! sqeqli! NGl</! nf<k! Dmgk<kqx<Og!

keqk<Kulie!olipq!lx<Xl<!-zg<g{l<!we<he!utv<s<sqbjmf<Kt<te/!!osbx<hiM!
)Action*?! sigsl<! )Adventure*! gqvi0hqg<^<! /! neqOl]e<! )Animation*?! uip<g<jg!
uvzix<Xk<kqjvh<hml< (Biopic)?! giv<m<_e<! )Cartoon*?! fjgs<Sju! )Comedy*?!
uquv{h<hml<! )Documentry*?! Ohvs<sl<! )Horror*?! gikz<! )Romance*?! -js! )Music*?!
uqR<Rieh<! HjeU! )Science fiction*?! kqgqz<! )Thriller*! lx<Xl<! Bk<kl<! )War*!
Ohie<xux<jxh<!hqvkie!kqjvh<hm!ujgh<him<M!nl<sr<gtigg<!Gxqh<hqmzil</!
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 sqeqli!Dmgk<kqe<! npgqbz<! lx<Xl<! gjzsiv<! osbx<xqxe<?sqeqli! npgqbz<! )Film 
Aesthetics*! weg<! gVkh<hMgqxK/! nke<&zl<! sqzv<! sqeqliju! npgqbz<! lx<Xl<!
gjzk<! OkjugjtBl<! gmf<k! olb<bqbz<! nch<hjmbqzie! yV! Dmgl<! weg<!
gVKgqe<xev</!liEm!lx<Xl<!nvsqbz<!okimv<Hgt<!-r<G!Nplig!Nb<Ug<Gm<hMk<k!
LcBl</!

 hqvhzl<! (Popular) lx<Xl<! osu<uqbx<ke<jl! )Classical*! we<hK! sqeqlik<!
okipqx<Kjxbqe<! yV! hqvkie! ujgh<hMk<kz<! LjxjlbiGl</! weqEl<?! nK!
fjmLjxk<ke<jl! nx<xkiGl</! hqvhzl<! lx<Xl<! osu<uqbx<ke<jl! weg<! gjz!
dVuig<gr<gjt! OuXhMk<k! LcbiK! we<hK! ohVl<hizie! Nb<uitv<gtqe<!
gVk<kiGl</!!!

 sqeqlig<! gx<jgbqe<OhiK?! gjz!dVuig<gl<! okimv<hie! uqlv<sevQkqbie! -vsje!!
Hvqf<K{v<U?! dzg! sqeqliuqe<! Ohig<G! lx<Xl<! hjmh<hig<gl<lqg<g! kqjvh<hml<!
we<hju!okimv<higg<!gx<xz<!nusqbliGl</!

 H,Ogitk<! okimv<himzqz<?! hjmh<hig<gg<! gx<jgbqe<OhiK! kqjvh<hmg<! gx<jg! yV!
ohiK! dvqjlbigg<! gVkh<hMgqxK/! OlZl<! kqjvh<hmr<gjt! -vsqk<kz<?!
dt<tmg<gr<gjt! uqlv<sel<! osb<kz<?! okipqEm<hl<! hx<xqb! uqlv<sel<! nke<!
hiujek<! kqxje! uqVk<kq! osb<kz<! lx<Xl<! hjmh<hig<gh<hiuje! Ohie<xju!
okimv<hie! gx<jgBl<! Lg<gqbk<Kul<! ohXgqe<xe/! nOkOhiz<! kbivqh<Hg<G! Le<?!
kbivqh<H?!kbivqh<Hg<Gh<!hqe<!Ohie<x!gm<mr<gt<!hx<xqb!nxqUl<!nusqbliGl</!

 kqjvh<hmg<! gx<jgbqe<OhiK! kqjvg<gjk! Ng<gl<?! -bg<gl<?! okipqEm<hl<! lx<Xl<!
osl<jlbig<gl<!Ohie<x!Kjxgt<!okimv<hqz<!uqOsm!guel<!osZk<kh<hmz<!Ou{<Ml</!

 sqeqliuqz<! hjmh<hig<gl<lqg<g! hqvOusr<gtig?! sqeqlisiv<! )Cinematic*?! fimguqbz<!
)Dramatic*?! ! -bg<guqbz<! )Kinesthetic*?! yzqbjlh<H! )Sonic*?! gizl<siv<f<<k!
)Temporal*?!kqjvg<gjk!)Narrative*!lx<Xl<!sqeqlig<!gim<sqbig<gl<!)Miss-en-scence*!
Ohie<x!Kjxgt<!Lg<gqbk<Kul<!ohXgqe<xe/!

 sqeqli! Dmgk<kqz<! hjmh<hig<gl<lqg<g! hqvkqbig<gk<kqe<OhiK! gjkg<gV! )Motif*?!
dVuuqbz<! )Metaphor*! lx<Xl<! GxqbQMgt<! )Symbols*! hbe<hMk<kh<hMgqe<xe/!nK!
kqjvg<gjk! weh<hMgqxK/! kqjvg<gjk! kqjvh<hmk<kqe<! hjmh<hig<gvQkqbie! Yv<!
wPk<KVuig! njluOkiM?! nK! okimv<hie! nxqju! uqVk<kq! osb<bh<! Hgp<ohx<x!
kqjvh<hmr<gtqe<!hqvkqbig<gr<gjt!uisqg<gOu{<Ml</!!

 sqeqliuqz<!fch<H!we<hK!uqOsmlie!hjmh<hig<g!nl<sliGl</!kqjh<hmk<kqe<!oux<xq!
Okiz<uqbqz<! fch<H!nkqgk<!kig<gl<!osZk<Kl<!nl<sliGl</! OlZl<!gjz!-bg<gl<?!
Njm! lx<Xl<! yh<hje?! ytqh<hkqU?! osl<jlbig<gl<?! yzqbjlh<H! lx<Xl<!
-jsbjlh<H!we<hux<xqZl<!hjmh<hig<gk<!ke<jl!nkqgligg<!gi{h<hMgqxK/!

 glvi!gjzFm<hk<kqe<gQp<!glvik<!J}vr<gt<!lx<Xl<!Ogi{r<gtqe<!hiujebqE~migg<!
gm<Hz! osuqh<Hz! Dmg! Ng<golie<xqz<! nv<k<kl<! dVuig<gh<hMlix<jx! Nvib<kz<!
Ou{<Ml</!okijzg<gim<sq!Ohie<X!sqeqlih<!hjmh<hig<gk<kqe<OhiKl<!hbe<hMk<kh<hMl<!
-g<! glvi! Ogi{r<gt<! hx<xqb! uqkqLjxgt<! fjmLjxbqz<! hjmh<hig<gl<! lx<Xl<!
hjmh<hitqbqe<!hjmh<hig<gs<sqf<kje!we<hux<Xg<Ogx<h!OuXhMl</!

!
!
!
!
!
!
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 glvik<K~vr<gt<!lx<Xl<!Ogi{r<gt<!hx<xqb!ujgh<hiMgt<!sqz!gQOp!kvh<hm<Mt<te/!
!

n{<jlfqjz!wMh<H!)Close-Up - CU*!! lqG!n{<jl!uQs<osMh<H!)Big Close-UP - BCU*!! !
!
!
!

!

!

!

!!lqG!n{<jlfqjz!wMh<H!)Extreme Close-Up – ECU*!

!

!

!

!

!

!

!

-jmfqjz!wMh<H!)Medium Shout – MS*! -jmfqjz!n{<jlg<gim<sq!)Medium Close Up – MCU) !

!

!
!
!
!

!

-jmfqjz!fQt<!wMh<H!)Medium Long Shot - MLS*!
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!

!

!

!

!

!

!

!

lqG!ofMf<okijz!wMh<H!)Extreme Long Shot – ELS)! ofMf<okijz!wMh<H!)Very Long Shot – VLS)!

!
!
!

!

!

!

fQt<!wMh<H!(Long Shot – LS)!

!
!
!
!
!
! !
!
!
!
!
!
!

!
!

!!!-jmfqjz!n{<jlg<gim<sq<!)hkq<!Ogi{l<*!! ! ! !!!fQt<!wMh<H<<!)dbv<!Ogi{l<*!! Medium Close-Up – Low Angle     Long Shot – High Angle 
 
 hjmh<hig<gk<kqx<G! nusqblie?! hz<OuX! njsU! Ougk<kqx<G! Wx<h! wMg<gh<hMl<!

gim<sqgt<!lqgUl<!sqg<gzie!osl<jlbig<gZg<Gh<hqe<!gm<Hz!osuqh<Hz!Ng<gr<gtig!
dVuiGl</! hjmh<hig<gl<lqg<g! okijzg<gim<sq! lx<Xl<! sqeqlih<! hjmh<Hgt<!
okimv<hie! nxquqje! uqVk<kq! osb<Kogit<t! lx<Xl<! hjmh<hig<gk<ke<jljbh<!
hbe<hMk<k!-u<!uqkqLjxgt<!hx<xqb!hvf<k!nxqU!nusqbliGl</!

 gm<Hz! osuqh<Hz!Ng<gr<gtqz<! hbe<hMk<kh<hMl<! Olx<Gxqh<hqm<m! gim<sqgt<! hz<OuX!
gVk<Kg<gjt! outqh<hMk<Kl</! nu<uixie! sqz! gVk<Kg<gt<! okimv<hig! Nvib<kz<!
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nusqbliGl</!Hgp<ohx<x!-zg<gqbuikqbie!liv<m<ce<!uqg<gqvlsqr<guqe<!‘gl<ohvzqb’!
wEl<! fiuzqje! jlbh<hMk<kq! oz^<mv<! O\l<^<! hQvq^<! nuv<gtiz<! Ng<gh<hm<m!
‘gl<ohvzqb’!kqjvh<hmk<kqe<!sqz!gim<sqgjt!Ofig<GOuil</!

 gl<ohvzqb! wEl<! fiuzqe<<! hqe<e{qbie! hqvOksl<! okimv<high<! ohXfv<gjtk<!
oktqUhMk<k?! kqjvh<hmk<kqe<! Nvl<hk<kqz<! sqz! gim<sqgt<! hbe<hMk<kh<hMgqe<xe/!
fqgp<U!ye<X!fqgPl<!uqkl<!nz<zK!nf<ks<!$pz<!wu<uixieK!we<hK!okimv<hig!
-vsqgv<gTg<G! WOkEOliv<! uqtg<gk<jk! upr<Gkz<! -ke<&zl<!
wkqv<h<hiv<g<gh<hMgqxK/!

 WOkEOliv<! gm<Hz! osuqh<Hz! Ng<golie<xqe<! Nvl<hk<kqz<! lqg! lqgk<! okijzUh<!
hml<!ye<X!hbe<hMk<kh<hm<M?!okimv<!fqgp<Ugtqe<!Nvl<h!-ml<?!hqe<e{q!okimv<hig!
-vsqgv<gt<! lk<kqbqz<! Yv<! oktqU! Wx<hMk<kh<hMl</! -K!gm<cobPh<hk<!Kj{biGl<!
gim<sq!)Establishing shot*!weg<!Gxqh<hqmh<hMgqxK/!

!

!

!

!

!

!

!

!

!

!

lqG!ofMf<okijz!wMh<H!

)Extreme Long Shot – ELS)!
!

!

!

!

!

!

!

ofMf<okijz!wMh<H!

)Very long shot*!
!
!
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!

!

!

!

!

!

!

!

!

!

! !

fQt<!wMh<H!!

                             (Long Shot – LS)!

!
 -g<! gim<sqgtqz<! -jmfqjz! fQt<! wMh<H! )Medium Long Shot*?! -jmfqjz!

n{<jlg<gim<sq! )Medium Close Up*! we<he! gim<mh<hMgqe<xe/! -kE~migg<!
gkihik<kqvr<gt<! lx<Xl<! ohiVm<gtqe<! h{<Hgt<! oktquigg<! gim<mh<hMgqxK/! leqk!
dmzqe<!Olz<!njvh<hGkq!-kqz<!dt<tmg<gh<hMl</!gl<ohvzqb!we<x!kqjvh<hmk<kqe<!
hqbz<! we<x! gkihik<kqvl<! hz<OuX! sf<kv<h<hr<gtqZl<! -u<uixie! gim<sqgtqz<!
gi{<hqg<gh<hMgqxK/!!

!
!
!
!
!

!

!

!

!

!

!

-jmfqjz!fQt<!wMh<H!! ! ! ! !!!!!!!!!!!!-jmfqjz!n{<jlg<gim<sq!

)Medium Long Shot - MLS*! ! ! ! ! !!!!!!!)Medium close up*!
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!
!
!
!
!
!
! ! !

&e<X!hik<kqvr<gtqe<!-jmfqjz!n{<jlg<gim<sq!

 n{<jlfqjz!wMh<H!)Close up*!lx<Xl<!lqG!n{<jlfqjz!wMh<H!)Extreme close up*!
we<hux<xqEimigg<! Gxqh<hqm<m! gkihik<kqvk<kqe<! nz<zK! ohiVtqEjmb! Fm<hlie!
h{<Hgt<?! d{v<U! outqh<hiM! we<he! -vsqgv<gTg<G! Le<jug<gh<hMgqxK/!
nkE~mig! -vsqgv<gtqe<! dt<tk<kqz<! hz<OuX! w{<{r<gt<! dVuig<gh<hMgqxK/!
gl<ohvzqb! kqjvh<hmk<kqz<! ff<kiuqe<! kqVl{l<! fjmohXl<! sf<kv<h<hk<kqz<! nutqe<!
lefqjz!-f<k!n{<jlfqjz!wMh<Hg<gTg<%mig!npgigh<!Hzh<hMk<kh<hm<Mt<tK/!

 lqG! n{<jlfqjz! wMh<hqE~migg<! )Extreme Close Up)  gkihik<kqvk<kqz<! nz<zK!
ohiVtqz<dVuig<gqg<! gim<mg<%cb! h{<Hgt<! lqg! n{<jlbqz<! gim<mh<hMl</! kqgqz<!
lx<Xl<! ns<s! d{v<Ugjt! Wx<hMk<Kukx<G! -g<! gim<sqgt<! kqxl<hmh<!
hbe<hMk<kh<hMgqe<xe/!lqgs<!sqxf<k!led{v<ju!-vsqgv<gt<!lk<kqbqz<!Wx<hMk<Kkz<!
lx<Xl<! Gxqk<k! hjmh<hig<gk<Kme<! -vsqgv<gjtg<! gm<cbqPk<Kk<! kg<gjuk<Kg<!
ogit<tZl<!-r<G!fjmohXgqxK/!

!
!
!
!
!
!
!
!
!
!
!
!
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!
!
!
!
!
!
!
!
 hkq! Ogi{k<kqz<! ! )Low angle*! WOkEOliv<! gkihik<kqvl<! nz<zK! ohiVtqjeg<!

gQpqVf<K! Olzigh<! hiv<g<Gl<uqkligg<! gi{<hqg<gh<hMgqxK/! -kE~migg<! Gxqh<hqm<m!
gkihik<kqvk<kqx<G! yV! ohXlkqjb! upr<g! LcBl</! -r<G! uqhvqg<gh<hMl<!
gkihik<kqvl<! nz<zK! ohiVt<! sg<kqlqg<gK! we<x! w{<{l<! -vsqgv<gtqe<! lekqz<!
Wx<hMl</! gl<ohvzqb! kqjvh<hmk<kqz<! \qekis! ff<kijuk<! kqVl{l<! osb<Bl<!
gim<sqjbh<!hml<hqcg<g!-g<Ogi{k<kqzie!hmh<hqch<H!Ljxjl!hqe<hx<xh<hm<Mt<tK/!!

!
!
!
!
!
!
!
!
!
!
 gl<ohvzqb! wEl<! kqjvh<hmk<jk! -vsqh<hkE~migg<! gim<sqgt<! okimv<hig! OlZl<!

gx<g! LcBl</! Ogim<him<MvQkqbigg<! Gxqh<hqmh<hMl<! gim<sq! ujgh<hMk<kzieK!
nu<uiOx! sgz! kqjvh<hmr<gtqZl<! hbe<hMk<kh<hmlim<miK/! hjmh<hitq! lx<Xl<!
hjmh<hig<gk<kqe<!Okjug<Ogx<x!ujgbqz<!gim<sqh<!hbe<hiM!njlBl</!

 hz<OuX! glvig<! Ogi{r<gjth<! OhizOu! glvi! njsUgt<! DmigUl<! gm<Hz!
osuqh<Hz! kguz<gTg<G! nv<k<kr<gjt! dVuig<gLcBl</! nu<uixie! njsUgt<!
hqvkielig! -Vujgh<hMk<kh<hMl</! ye<X! glviju! Ofvig! uzlqVf<K! -mlig!
nz<zK! -mlqVf<K! uzlig! fgv<k<Kkz<! (Panning) lx<Xl<! glviju! OlZl<! gQPl<!
njsh<hkE~migg<!gim<sqjb!hkqUs<!osb<kz<!)Tilting*!we<hjubiGl</!
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!
!
!
!
!
!
!
 glviju! Ouglig! nz<zK! olKuig! -Vhg<gr<gTg<Gl<! njsg<g! (Pan) LcBl</!

-ke<OhiK! K~vg<! gim<sqh<hMk<Kl<! hqvOksk<kqe<! ng<gl<! hg<gk<jkg<! gi{<hqg<g!
LcBl</! -kE~mig! fqgp<U! fjmohxUt<t! -ml<! okimv<hie! Hvqkjz! -vsqgv<gt<!
ohx<Xg<ogit<uv</!

!
!
!
!
!
!
!
!
!
 nOkOhiz<?! glviju! -u<uiX! -v{<M! hg<gr<gtqZl<! fgv<k<KukE~migk! <kqjs!

okimv<higUl<! WOkEOliv<! gVk<jkh<! ohx<Xg<ogit<t! -bZliBt<tK/! -u<uiX!
fgv<k<Kujk! Ouglig! nz<zK! olKuig! Olx<ogit<t! LcBl</! nK! hjmh<hitq!
nz<zK! hjmh<hig<gk<kqe<! Okjug<Ogx<hh<! hiuje! osb<bh<hMl</! gQp<Gxqh<hqm<m!
gim<sqbqz<!gim<mh<hMl<!fhv<!YMl<!kqjsbqE~migg<!glviju!fgv<k<k!LcBl</!

!
!
!
!
!
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!
 glviju! OlZl<! gQPlig! njsk<Kg<! gim<sqh<! hkqU! osb<kz<! )Tilting*! DmigUl<!

hz<OuX! gVk<Kg<gjt! dVuig<g! LcBlibqVh<hOkiM?! gjzRvqe<! kqxjl?!
nEhul<?! hjmh<hig<gk<kqxe<! Ohie<x! njek<K! nl<sr<gTl<! -r<G! osz<uig<G!
osZk<KgqxK/!
!
!

!
!
!
!
 okijzg<gim<sq! lx<Xl<! sqeqlih<! hjmh<hig<golie<xqe<OhiK!keqfhv<?!GP?! WOkEl<!

ye<X! nz<zK! -ml<! okimv<higs<! sqxf<k! nukiek<Kme<! gim<sqh<hMk<kOu{<cb!
OkjuBt<t! sf<kv<h<hr<gtqz<! hjmh<hig<gk<kqx<Gh<! ohiVk<kie! ujgbqz<! -f<kg<!
gjzFm<hr<gt<!hbe<hMk<kh<hMl</!

!
!
!
!
!
!
!
 okijzg<gim<sq! lx<Xl<! sqeqlih<! hjmh<hig<gr<gjt! -vsqg<Gl<OhiK! Olx<Gxqh<hqm<m!

giv{qgt<! okimv<hig! uqtg<gk<Kme<! nux<jxg<! gx<xzqE~migh<! hjmh<hig<gl<!
okimv<hig! lm<Mle<xq! gim<sq! hx<xqb! wPk<kxqju! ohx<Xg<ogit<uOkiM!
uqlv<sek<ke<jljbBl<!uqVk<kq!osb<Kogit<t!LcBl</!

 okijzg<gim<sq! uv<k<kg! uqtl<hvolie<jx! nz<zK! GXnxqg<jg! fqgp<s<sqobie<jx!
ytqh<hkqU!osb<K?!ohiVk<klie!gim<sqgTme<!glvig<! Ogi{r<gjt!hbe<hMk<kz<?!
glvijuh<!hb{qg<gs<!osb<kz<?!gim<sqgjt!ye<Xmoeie<X!okimv<HhMk<kz<!lx<Xl<!
osl<jlbig<gl<Ohie<x! gjzFm<hr<gjth<! hbe<hMk<KukE~migh<!
hjmh<hig<golie<xqz<!gVk<K!/!ohiVt<!dVuiGl<!uqkk<jk!nukieqg<g!LcBl</!

nvr<gl<!)Theatre*!
 fch<Hg<gjz!we<hK!hz<zibqvl<!uVmr<gtig!leqk!outqh<hiMgjt!outqh<hMk<Kl<!

lx<Xl<! Nb<UgTg<Gh<! hqvhzlieokiV! Dmglig! -Vf<K! uf<Kt<tK/! -K! yV!!
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s&gg<! gjzbig! .! uqOfikl<?! nxqUjvgt<! lx<Xl<! rpfpr;ir! we<hux<xqx<gig!
leqkEme<!Nplie!okimv<Hgjth<!Oh{q!uf<k!Yv<!gjzbiGl</!

 nvr<gl<! lx<Xl<! fch<Hg<! gjz! we<he! %m<Mg<! gjzgtiGl<! )collaborative Art*/!
fch<Hg<gjz! hx<xqb! Hvqf<K{v<U?! Ntqjms<! sqf<kje! lx<Xl<! Nx<xz<gjt!
Dg<Guqg<g! uib<h<htqg<Gl</! hjmh<hig<gs<! sqf<kjejb! uqVk<kq! osb<K!
uqpqh<H{v<Ulqg<g!Nb<uitvigq!liEm!uip<uqe<!sqg<gz<!ke<jljbh<!Hvqf<Kogit<t!
LcgqxK/!

 -kech<hjmbqz<! nvr<gl<! lx<Xl<<! fch<Hg<gjzjb! -er<gi{z<?! nvr<gg<!
gjzRv<gt<?! Oljm! njlh<H?! Oljm! ytqbzr<givl<?! Njm! Nhv{r<gt<! lx<Xl<!
yh<hje?!fch<H?!-js?!!fmel<?!ntqg<jg!dVuig<gl<!Ohie<x!hz<OuX!Kjxgt<!
hx<xq!nxqf<Kogit<ts<!sf<kv<h<hl<!gqjmg<gqxK/!

 nvr<gl<! hjmh<hig<glie! lqgUl<! sqvllie! yV! h{qbiGl</! nkx<Gh<! hr<gtqh<H!
nusqbliGl</!fch<Hg<gjzbqe<!nch<hjm!nl<sr<gtig!!

 -zg<gqb!nch<hjmgt<!
 okipqEm<h!nch<hjmgt<!
 Nx<Xjg!nch<hjmgt<! we<hux<jxg<!Gxqh<hqmzil</!

 -zg<gqb! nch<hjmgTt<! gVk<K?! gjkg<gV! lx<Xl<! nke<! gm<mjlh<H! likqvq?!
ds<s^<kiel<! )Nvl<hl<?! -jm?!-Xkq! we<he*?! gkihik<kqvr<gt<?! uquv{l<?! olipq?!
Fm<hl<?!kx<gqtuq!)Monologue*!we<he!nmr<Gl</!

 okipqEm<h! nch<hjmgtigg<! gim<sq?! Njm?! fch<H! dhgv{r<gt<?! outqs<sl</!
sk<kl<?!gkihik<kqv!dVuig<gl<!lx<Xl<!-bg<gl<!we<hux<jxg<!Gxqh<hqmzil</!

 Nx<Xjgobie<xqe<! nch<hjmgtig?! fch<H?gkihik<kqv! Dg<Guqh<H! )Character 
Motivation*?! gkihik<kqv! uqlv<sel<?! Np<hvqU?! Suisg<! gm<Mh<hiM! )Breath Control*?!
uib<olipq! outqbQMgt<! )Vocal Expressions*?! Wx<xk<! kip<U! )Inflection*?! Ohs<S!
wxqjugt<!(Projections*?!Ohs<S!Fm<hr<gt<?!use!fjm!)Diction*?!nhqfbl<!)Gesture*?!
dmz<!olipq?!Lg!hiuje!lx<Xl<!szel<!we<he!dt<tmr<Gl</!-ju!njek<Kl<!
hjmh<hig<gk<!okimv<himzqz<!Lke<jl!ohXl</!

 Lkzqz<!w{<{g<gV! )Thought*?!okieqh<ohiVt<! )Theme*!nz<zK!Obisje!)Idea*!
Ohie<xux<jxh<!hjmh<hig<gvQkqbig!dVuig<g!Ou{<Ml</!

 -v{<miukig?! nkjes<! osbx<himig! )Action*! nz<zK! gjkbl<slig! (Plot)!
lix<Xukx<gie!hjmh<hig<g!hqvOusl<!Lg<gqbliGl</!

 &e<xiukig?! gkihik<kqvr<gjtk<! okvqUosb<Bl<OhiK! gkihik<kqvk<kqe<! NTjl?!
ubK?! Okix<xl<?! fl<hqg<jg?! s&gh<! hqe<Hzl<! lx<Xl<! olipqh<hiuje! Ohie<xju!
hjmh<hig<gvQkqbig!-er<gi{h<hm<Mk<!okvqU!-ml<ohxz<!Ou{<Ml</!

 fie<giuK?!Oljmbjlh<H!Lg<gqbk<Kul<!ohXgqxK/!nke<OhiK!fch<H?!gjzRvqe<!
ds<svqh<H?!outqh<him<Mh<!hi{q?!gzf<Kjvbimz<!lx<Xl<!hik<kqv!njlh<H!Ohie<xju!
hjmh<hig<gvQkqbigg<!gm<cobPh<hh<hmOu{<Ml</!

 Jf<kiuK?! fimg! fch<Hg<! gjzbqe<! Lg<gqblie! hjmh<hig<gvQkqbie! nl<slie!
-jsbjlh<H?! vqkl<?! SVkq?! Gvz<! lx<Xl<! himz<! we<he! lqgUl<! Fm<hlie!
hjmh<hig<gupqh<!hbe<him<Mme<!dVuig<gh<hMl</!

 NxiuK?! fch<Hg<gjzbqz<! gim<sq! )Spectacle / Scene*! we<hK! Lg<gqblie!
hjmh<hig<g! nl<sligg<! gVkh<hMgqxK/! gim<sq! we<hke<&zl<! -r<G! gVkh<hMuK!
-vsqgv<gt<! Le<eqjzbqz<! Oljmbqz<! dVuig<gh<hMl<! gim<squpq! ntqg<jgbiGl</!
hz<OuX!fimgl<siv<!hqvOusr<gtqE~mig!dVuig<gh<hMl<!himz<siv<!outqbQmiGl</!
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lkqh<hQM!!
2/ hk<kqvqjg!Dmgk<kqe<!Le<hg<gk<kqz<!osb<kq!olipqbqz<!lx<Xl<!sqxh<hl<sg<!gck!

olipqbqz<!gi{h<hMl<!-bz<Hgjt!yh<hQm<MvQkqbigk<!oktqUhMk<Kg/!
3/ uioeizq! fimgh<! hjmh<hig<g! olipqh<hiuje! okimv<hig! wMk<Kg<gim<MgTme<!

gzf<KjvbiMg/!
4/ fQv<! uqVl<Hl<! okijzg<gim<sq! uqtl<hvl<! ye<jx! nz<zK! uquv{!

fqgp<s<sqobie<jxh<!hjmhig<gvQkqbqz<!Nvib<g/!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
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Okv<s<sq!lm<ml<!;!8/5!hjmh<hig<gvQkqbie!olipqh<!hiuje!lx<Xl<!hz<OuX!Dmgr<<gtqe<!
hjmh<hig<gk<! kqxje!-er<g{<M! gVk<Kk<! okvquqh<hiv</! kguozie<jxh<!
hjmh<hig<gvQkqbqz<! kbivqg<g! fim<mivqbz<! lx<Xl<! fim<miv<! gjz!
ucur<gjth<! hbe<hMk<kzil<! wEl<! oktqUme<! ouu<OuX!
Dmgr<gTg<gie!hjmh<hig<gk<!kguz<!kbivqh<hqz<!=MhMuiv</!

!
himOujtgt<!;!26!
!
gx<xx<!OhXgt<! !

 okimv<himzqz<! hjmh<hig<gvQkqbie!olipqjbh<! hbe<hMk<k!LcBl<!
we<hjkk<!oktqUXk<Kuiv</!

 hjmh<hig<gvQkqbie! olipqjbh<! hbe<hMk<kqh<! hz<OuX!
Dmgr<gTg<Gl<!osb<kqjbk<!kbivqh<hiv</!

!
himk<jkk<!kbivqh<hkx<gie!nxqUXk<kz<gt;<!
gQp<g<gi[l<!uqmbr<gTg<%migh<!himk<jkk<!kbiv<!osb<g/!
!
nxqLgl<!
 okimv<himz<!osbe<Ljxbqe<OhiK!ns<S!lx<Xl<!-zk<kqveqz<!Dmgk<!kguz<gjth<!

hjmh<hig<glqg<g! ujgbqz<! kbivqg<g?! fim<mivqbz<! nz<zK! fim<miv<! gjz!
ucur<gjth<!hbe<hMk<k!LcBl</!

 fim<mivqbz<! we<hkx<Gh<! hz<OuX! ujvuqzg<g{r<gt<! Le<jug<gh<hm<Mt<te/!
nux<Xt<! sqzux<jx! Nvib<ukE~mig! fim<mivqbz<! okimv<hie! nch<hjmk<!
oktqouie<jxh<!ohxLcBl</!

 ‘lg<gt<! s&golie<xqz<! nch<hjmk<! Okjugjth<! H,v<k<kq! osb<K! ogit<ukx<gig!
dVuie! fim<miv<! gjk?! fim<miv<! himz<?! fim<miv<! uqjtbim<Mg<gt<?fim<miv<!
fl<hqg<jggt<?! fim<miv<!uqSuisr<gt<?HjeUgt<?! Hvi{r<gt<! Ohie<xju!gx<hkx<gig!
yKg<gh<hm<m!himk<KjxbiGl</’!)‘okimv<himz<!Yjs’–!Sef<k!lOaf<kqv*!
!
fim<mivqbz<!we<hK?“nch<hjm!nz<zK!sqg<gzie!fqjzjlg<Gm<hm<m?!fuQe!nz<zK!
lg<gt<! s&gk<kqx<G!-jmbqz<! fQ{<m!gizlig!uib<olipq!upqbig!uqVk<kqbjmf<k!
yV!utl<lqg<g!osz<uliGl<” /!)‘fim<mivqbz<!uqR<Riel<’!.!ff<kOse!vk<ehiz*!
 
‘fim<mivqbz<!we<x!hkk<kqe<&zl<!Gxqh<hqmh<hMuK?!WOkEOliv<!lg<gt<! s&gk<kqx<G!
-jmbqz<! uib<olipq! upqbigh<! Oh{q! uf<k! hivl<hvqb! nxqUk<! okiGkq?! fim<miv<!
gjk?! fim<miv<! himz<?! hpolipqgt<! Ohie<xeUl<! fim<mivqbz<! wEl<! kjzh<hqeiz<!
njpg<gh<hMgqxK/!-K?!Nr<gqzk<kqz<!Folklore!weg<!Gxqh<hqmh<hMgqxK/!)fim<mivqbz<!
ngvikq!.!>!zqbeOg*!

 fim<mivqbz<! we<hK! gizr<gizlig! uib<olipq! upqbigh<! Oh{h<hm<Muf<k! nxqUg<!
ogijmbiGl</! WOkEOliv<! fhoviVuvqeiz<! hjmg<gh<hm<m! fim<miv<! hjmh<ohie<X!
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s&gk<kiz<! Wx<Xg<ogit<th<hMuK! nK! s&g! nxquqe<<! nch<hjmbqz<! njlukiz<!
NGl</!-KOu!fim<mivqbz<!dVuig<gk<kqe<!sqk<kif<kliGl</!

 s&g!nxqU!we<hK?!s&gk<kqz<!gi{h<hMl<!-{r<Gkz<?!lXk<kz<?!Wx<Xg<ogit<tz<?!
wkqv<h<Hk<!okvquqk<kz<!Ohie<x!osbx<hiMgtqe<!uqjtuigUl<?ohiKuigs<!s&gk<kiz<!
Wx<Xg<ogit<th<hm<m! sqf<kjeh<! hvh<hiGl</! -kje! leqkeqe<! nxqURieligg<!
gVkzil</! weOu?! fim<mivqbz<! we<hK! h{<jmb! leqkv<gtqe<! nxqURie!
utv<s<sqbqe<!outqh<himiGl</!

 fim<mivqbz<! we<hK! hjmh<hig<gk<ke<jl! lqg<gkiGl</! hjmh<hig<gk<ke<jlBme<!
lg<gt<! klK! nxqURiek<jk! wkqv<gizs<! sf<kkqg<G! jgbtqh<hkqz<! fim<mivqbzqe<!
hr<G! wk<kjgbK! we<hjk! -er<gi{z<! Ou{<Ml</! nkE~mig! fim<mivqbjz!
df<Ksg<kqbigg<!ogi{<M!hjmh<hig<gr<gjtg<!gm<cobPh<h!LcBl</!lg<gt<lblie!
sqxf<k! hjmh<hig<gr<gjt! Nb<U! osb<Bl<OhiK?! nkqZt<t! fim<mivqbz<!
nch<hjmjb!-er<gi{LcBl</!fim<mivqbz<!lx<Xl<!fim<miv<!gjz!we<he!lg<gtqe<!
lvHvqjlgtiGl</!

 fim<mivqbz<?! fim<miv<! gjz?! fim<miv<! himz<?! fim<miv<! guqjk?! fl<hqg<jggt<?!
smr<Ggt<?! hpg<g! upg<gr<gt<?! Hkqv<gt<?! uqMgjkgt<?! hpolipqgt<?! fim<miv<!
juk<kqbl<?! fim<miv<! uqjtbim<Mg<gt<?! fim<miv<! uqpig<gt<! dt<tqm<m! hivl<hvqb!
nxqURiek<kqe<!outqh<himig!-f<k!lg<gt<!dvqjl!dVuigqBt<tK/!-kx<gq{r<g?!
fim<mivqbjz!hivl<hvqb!nxqURiek<kqe<!ohig<gq]l<!weUl<!Gxqh<hqmzil</!

 fim<mivqbzqe<! fl<hgk<ke<jl! gm<cobPh<hh<hMuK! nju! uvziX! lx<Xl<!
Ne<lQgk<Kme<! hqj{h<Hx<Xg<! gi{h<hMkzqeiziGl</! nk<OkiM! h{<hiM?! uqusibl<!
dm<hm!uip<g<jg!Ljx?!liEm!uqR<Riel<?!dbqvqbz<!uqR<Riel<!Ohie<x!Kjxsiv<!
osbx<hiMgt<!hzux<xqZl<!fim<mivqbz<!hqj{h<Hx<Xg<!gi{h<hMgqxK/!

 liEm! uip<g<jg?! leqkihqliek<kqe<! de<ekk<! ke<jl?! Ns<svqbl<?! HKjl!
we<hux<xiz<!hqj{h<Hx<Xg<!gi{h<hMl<!yV!hjmh<hig<glqg<g!Dmglig!fim<mivqbz<!
Gxqh<hqmh<hMgqxK/!

 h{<him<jm! .! ohtkQg! lx<Xl<! ohtkQglz<zik! h{<hiM! we!ujgh<hMk<k!LcBl<</!
leqkv<gtiz<!dVuig<gh<hm<m!h{<him<cz<?!ohtkQglz<zik!hGkq!okim<mxqb!Lcbik!
h{<himigg<! gVkh<hMgqxK/! ohtkQgh<! h{<him<M! nl<sr<gtqe<! dVuig<gk<kqx<G!
WKuie! nxqU?! nkOeicj{f<k! kqxe<gt<?! hjmh<hig<gk<ke<jl! Ohie<xju!
okim<mxqb!Lcbikh{<him<Mme<!hqj{h<Hx<Xg<!gi{h<hMgqe<xe/!fim<mivqbz<!lx<Xl<!
fim<miv<! gjz! we<he! hjmh<hig<gl<lqg<g! okimv<himzqz<! hbe<hMk<Kl<OhiK!
okim<mxqb!Lcbik!h{<hiM!okimv<hig!uqtg<gl<!ohxz<!nusqbliGl</!!

 leh<hir<G?! hpg<gupg<gr<gt<?! fjmLjxgt<?! fl<hqg<jggt<?! okipqEm<hl<?! gjz?!
-zg<gqbl<! Ohie<xju! okim<mxqb! Lcbik! h{<him<M! lvHvqjlgtigg<! gVkh<hm!
LcBl</! fhoviVuv<! s&gk<kqz<! keK! h{<him<M! lvHvqjlgtqe<! yV! hGkqbigh<!
hbe<hMk<kq! uVgqe<x! hiuje?! fch<H?! kqxe<gt<! lx<Xl<! outqbQMgt<! okim<mxqb!
Lcbik!h{<himig!3114Nl<!N{<M!Boe^<Ogi!njlh<H!klK!h{<hiM!okimv<hie!
ogit<jgh<hqvgmek<kqz<!Gxqh<hqm<Mt<tK/! )General Conference of the United Nations 
Educational Scientific and Cultural Organization – 2003)!

 2:83!Nl<! N{<M! Boe^<Ogi! njlh<H! okim<mxqb!Lcbik! gjzk<Ku! lvHvqjl!
lx<Xl<! fim<miv<! gjz! we<hux<jxh<! hiKgih<hkx<Gg<! ogit<jggjtBl<!
sm<mkqm<mr<gjtBl<! outqbqm<mK/! 3122Nl<! N{<mtuqz<! 264! fiMgtqe<! :22!
h{<him<M! lvHvqjlgt<! -er<gi{h<hm<M! outqbqmh<hm<me/! 3129Nl<! N{<M!
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nl<hzr<ogijm! ohil<lzim<mg<! gjz! -zr<jgbqe<! Lkz<! okim<mxqb! Lcbik!
h{<him<M!lvHvqjlbig!Boe^<Ogi!njlh<hqe<!hm<cbzqz<!-j{g<gh<hm<mK/!

!
fim<miv<gjzh<!hbe<hiM!
 fim<miv<!gjz!weh<hMuK!h{<jmb!leqks<! s&gk<kqz<!dVuigq!utv<s<sqbjmf<K!

uf<k! ye<xiGl</! fim<miv<! gjz! lx<Xl<! fim<mivqbz<! we<hux<Xg<G! -jmbqz<!
ofVg<glie!okimv<H!gi{h<hMgqxK/!lg<gt<!lk<kqbqz<!Wx<Xg<ogit<th<hm<m!ye<xigk<!
kjzLjx! kjzLjxbig! utv<s<sqbjmf<K! uf<k! gjzbl<slig! fim<miv<! gjz!
lg<gt<! lbligqBt<tK/! fim<miv<! gjzbieK! lg<gtqe<! nEhuh<! hqe<e{qBme<!
gm<cobPh<hh<hm<mkiGl</! hivl<hvqb! Yuqbr<gt<?! sqx<hr<gt<?! hib<hqe<ez<?!
osKg<gz<gt<?! hzq?! sif<kq?! smr<G?! hivl<hvqbl<! Ohie<X! hivl<hvqb!
-jsg<gVuqgTme<! okimv<Hjmb! hjmh<hig<gr<gt<! Ohie<x! hz<OuX! Kjxgt<!
fim<miv<!gjzBt<!nmr<Gl</!

 fim<mivqbz<?! fim<miv<! gjz! hx<xqb! gx<jgbqe<OhiK! nju! gm<cobPh<hh<hm<Mt<t!
hivl<hvqbl<?! h{<him<M! nch<hjmgt<?! hivl<hvqb! lvHvqjl?! hjmh<hig<gh<! hiuje!
Ohie<xju!okimv<hig!uqtr<gqg<ogit<t!LcBl</!fim<mivqbz<!lx<Xl<!fim<miv<!gjz!
okimv<hie! nxquqjek<! Oksk<kqx<Gh<! ohiVk<klie! ujgbqz<! hjmh<hig<gk<!
okimv<himz<! kguz<gjtg<! gm<cobPh<Hukx<Gh<! hbe<hMk<k! LcBl</! -kE~migk<!
Oksk<kqe<!h{<hiM<!okimv<hie!Hvqf<K{v<ouie<jxh<!ohxLcBl</!

!
hjmh<hig<gl<lqg<g! okimv<himzqe<OhiK! fim<miv<! gjz!lx<Xl<! fim<mivqbz<! we<hux<xqe<!
hbe<hiM!
 fim<mivqbz<! lx<Xl<! fim<miv<! gjz! we<he! leqkeqe<! nEhuh<! hqe<eeqBme<!

dVuigq!uf<Kt<tjlbiz<!hjmh<hig<gk<kqe<OhiK!nf<k!nEhuk<jkh<!hbe<hMk<Kl<!
uib<h<H! gqjmg<gqe<xjl! uqjek<kqxeie! okimv<himZg<Gg<! giv{ligqxK/! nK!
lg<gt<!-vsjeB{v<Ume<!ofVg<gligqxK/!

 fim<miv<! gjz! lx<Xl<! fim<mivqbz<! we<hux<jxh<! hbe<hMk<kq! dVuig<gh<hMl<!!
Ng<gr<gtqE~migk<!klg<Gl<!kil<!siv<f<k!s&gk<kqx<Gl<!ofVg<glie!hvQm<sblie!Yv<!
d{v<ju! Wx<hMk<k! LcBl</! nK! ohXfvqe<! Nv<uk<jkk<! K~{<Ml<! giv{qbig!
dt<tK/!

 fim<miv<! gjz! lx<Xl<! fim<mivqbz<! hbe<him<Mmeie! kguz<gt<! Le<jug<gh<hm<m!
sf<kv<h<h! $p<fqjzgjt! -zGuig! -er<gi{g<%cbkib<! dt<tkiz<! nkE~mig!
Le<jug<gh<hMl<!kguz<gt<!ohXfv<lblikz<!dbv<lm<mk<kqz<!dt<tK/!-keiz<!nh<!
hjmh<hig<gl<!lQkie!ohXfvqe<!fl<hgk<ke<jl!dbv<fqjzbqz<!Oh{h<hMgqxK/!!

 hijug<!$k<K! nz<zK! ! Lg&cgjtg<! ogi{<m! fqgp<k<Kjg! wEl<! fim<mivqbx<!
gjz!kguz<! hvqlix<xk<kqx<Gh<! Hkqb!Kjxgtqz<! hbe<hMk<kh<hMujk!nukieqg<g!
LcgqxK/!fqgp<gizs<!s&g!nEhuolie<jxh<!hjmh<hig<gvQkqbigg<!gi{<hqbuig<gl<!
osb<bh<!hivl<hvqb!Lg&cgjth<!hbe<hMk<k!LcBl</!

 fim<miv<!gjz!lx<Xl<!fim<mivqbz<!nl<sr<gjtg<!gx<X{v<f<K!nux<jx!Oljm?!uQkq!
fimgr<gtqz<! hbe<hMk<kqs<! s&gk<kqx<Gh<! ohiVk<klie! nhquqVk<kqk<! okimv<himz<!
osb<kqgjt!uqjek<kqxe<lqg<g!ujgbqz<!lg<gt<lbh<hMk<k!LcBl</!
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lkqh<hQM!
2/ okimv<himz<! osbe<Ljxbqe<OhiK! fim<miv<! gjz! lx<Xl<! fim<mivqbz<!

we<hux<jxh<!hjmh<hig<glqg<g!ujgbqz<!hbe<hMk<Klix<jx!wMk<Kg<gim<MgTme<!
Le<jug<g/!

3/ dlg<Gh<!hqck<k!fim<miv<!gjz!lx<Xl<!fim<mivqbz<!nl<solie<jxh<!hbe<hMk<kq!
Dmgolie<Xg<Gh<!hjmh<hig<gvQkqbie!osb<kqobie<jxk<!kbivqg<g/!

!
!

gjzs<!osix<gt<!
!

12<!hjmh<hig<gl<! !! –! Creativity 
13!gx<hje!! ! –! Imagination 
14/!w{<{g<gV!! ! –! Concept 
15/!w{<{g<gVh<!hml<!! –! Image, Imagery 
16/!osl<jlbig<gl<!! –! Editing!
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9/!ohiKlg<gt<!okimv<H!lx<Xl<!fqgp<U!Lgijlk<Kul<!

!

Okv<s<sq! ;! 9/1! ohiKlg<gt<! /! ohiKsek<! okimv<H! lx<Xl<! fqgp<U!
Lgijlk<Kul<!we<hK!Yv<!hqvObigh<!himl<!we<hjkg<!gx<Xk<!
kl<!uip<fim<!osbx<hiMgtqz<!kil<!gx<xux<jxh<!hqvObigqh<hiv</!

Okv<s<sq!lm<ml<!! ;! 9/2! ohiKlg<gt<! okimv<H?! nke<! Nvl<hl<?! Lg<gqbk<Kul<!
lx<Xl<!nusqbk<jkh<!hvqsQzje!osb<uiv</!

himOujtgt<!! ;!! 15!
!

gx<xx<!OhXgt<!;!!

 ohiKlg<gt<! okimv<H! Nvl<hqh<hkx<Gg<! giv{lie!
giv{qgjt!uqhvqh<hv</!

 ohiKlg<gt<! okimv<hqe<! nusqbl<! lx<Xl<! Lg<gqbk<Kuk<jk!
uqhvqh<hiv</!

!
himk<!kbivqh<hqx<gie!nxqUXk<kz<gt<;!

gQp<g<gi[l<!uqmbr<gTg<%migh<!himk<jkk<!kbivqg<Gg/!

nxqLgl<!
ohiKsek<!okimv<H!we<hK!fx<ohbovie<jx!nz<zK!fx<Okix<xk<jk!dVuig<Gukx<gig!
fhv<gtqe<! gVk<Kg<gt<! lx<Xl<! fmk<jkgtqz<! kig<gl<! osZk<Kkz<! we! wtqjlbig!
ujvbjx! osb<bzil</! fz<oz{<{l<?! nf<fqObie<bh<! Hvqf<K{v<U! we<hux<jx!
uqbihqk<kz<<! lx<Xl<! Oh{qh<hiKgik<kzqx<gigk<! kqm<mlqm<m! ujgbqz<! Olx<ogit<th<hMl<!
fqjzbie! hqvbk<kel<! weh<! ohiKlg<gt<! okimv<hqje! nxqLgh<hMk<k! LcBl</!
‘ohiKlg<<<gt<’! we<Ohiv<! yOvlikqvqbie! lx<Xl<! ohiKk<! OkjugjtBjmb!
s&golie<jxh<!hqvkqfqkqk<Kul<!osb<Bl<!fhv<gt<!weg<!Gxqh<hqmzil</!nuv<gt<!hz<OuX!
Okjugt<?! wkqv<h<hiv<h<Hg<gt<! lx<Xl<! -zg<Ggjtg<! ogi{<m! s&gliGl</! weOu!
nuv<gt<! ogiMg<gz<! uir<gz<! osb<Ouiv<?! uqOsm! OkjuBjmObiv<?! nvS?! fqXuer<gt<!
nz<zK! OuX! kjzbQm<mitv<gtigUl<! -Vg<gzil</! ‘okimv<H’! we<hkiz<! gVkh<hMuK!
ohiKk<! Okjugt<! lx<Xl<! osbx<hiMgjth<! hgqv<f<Kogit<Tl<! osbe<Ljxbqje!
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Ofig<gigg<! ogi{<m! nf<fqObie<bh<! Hvqf<K{v<uiGl</! WOkEl<! -V! kvh<hqevqe<!
okimv<Hgtqz<!Nplie!liEmh<!h{<Hgt<!ohikqf<K!gqmg<gqe<xe/!
leqkv<gt<! GPg<gtig! uip<f<kOhiK! kib<?! kf<jk! lx<Xl<! hqt<jtgt<! wEl<!
hqvqUgtqeiz<! GMl<hl<! wEl<! gm<mjlh<H! dVuig<gh<hm<mK/! liEmuqbzitv<gtqe<!
gVk<Kg<gTg<gq{r<g?!GMl<hk<kqe<!sg<kqlqG!ke<jljb!fqjzg<gs<!osb<ukx<Gg<!GMl<h!
dXh<hqev<gtqjmOb! gi{h<hm<m! nf<fqObie<bk<! okimv<Hgt<! giv{ligqe/! liEmh<!
hvq{il! utv<s<sqbqz<! nvsqbz<! lx<Xl<! ohiVtikivl<! we<x! nch<hjmbqz<!
gm<cobPh<hh<hm<m! sqg<gzie! njlh<Hg<gtqeiz<! leqke<! hqe<hx<xqb! nf<fqObie<bk<!
okimv<Hgt<!uZh<ohx<xe/!
s&gg<!gm<mjlh<hqe<!giv{lig!dVuie!uqbihiv!njlh<Hgt<?!sr<gr<gt<?!gpgr<gt<!
Ohie<x!njlh<Hgtqz<!osZk<Kl<!kig<gl<!giv{ligh<!ohiKsek<okimv<Hk<!KjxbieK!
uqR<RievQkqbigUl<! yV! fuQe! himk<KjxbigUl<! Ouv<uqm<Mk<! kqgp<gqxK/! WOkEOliv<!
s&g! njlh<hqeiz<! Olx<ogit<th<hMl<! osbx<hiMgt<! okimv<hqz<! ohiKlg<gtqe<!
guek<jkh<! ohXl<! lx<Xl<! nke<&zl<! s&g! njlh<hieK! ke<jeh<! hzh<hMk<kqg<!
ogit<Tl<!ye<xqj{f<k!Oujzk<kqm<mligh<!ohiKsek<!okimv<hieK!gi{h<hMgqxK/!

 okimv<himzqe<!&zl<! keqleqke<?s&g!njlh<H!lx<Xl<! okimv<himh<hMl<! kguz<! / 
osb<kq!we<he!lqgUl<!ofVg<gliuK!ohiKsek<!okimv<hqx<G!Wx<hOubiGl</!s&gg<!
gm<mjlh<hqe<! osbx<himieK! hch<hcbig! utv<s<sq! fqjzjb! njmBl<OhiK!
nkx<Ogx<h! nf<k! njlh<hqeK! kguz<gt<! sqxf<k! Ljxbqz<! keqleqke<! lx<Xl<!
s&gk<kqx<Gh<! hvuzigUl<! LjxbigUl<! upr<gh<hm! Ou{<Ml</! nke<&zl<?!
ohiKlg<gt<!okimv<hieK!sqxf<k!Ljxbqz<!fjmLjxbqz<!Oh{h<hm<Mg<!gi{h<hMl</!

 ohiKsek<! okimv<H! w{<{g<gVuieK! utv<s<sqbjmf<K! s&gg<! gm<mjlh<hqe<!
hz<OuX! KjxgtqZl<! uqbihqk<Kt<tK/! uqbihivl<?! uv<k<kg! fmucg<jggt<?!
juk<kqbsijz?! sr<gr<gt<?! njlh<Hg<gt<?nvS?! fqv<uig! fmucg<jggt<?! nvs!
siv<hx<x! fqXuer<gt<! Ngqbux<xqje! fmik<kqs<! osz<zUl<! lx<Xl<! okipqx<Kjxs<!
osbx<hiMgjts<! osbx<hMk<KukqZl<! ohiKlg<gt<! okimv<Hk<! KjxbieK! kig<gl<!
osZk<KgqxK/!
!

ohiKsek<okimv<hqe<!Nvl<hl<!lx<Xl<!hvuz<!

 Hvike!liEms<!s&gk<kqz<!hz<OuX!uqklie!okimv<Hgt<!Oh{h<hm<M!uf<ke/!nju!
leqkEjmb! nch<hjmk<! OkjugTg<gig! dVuig<gqg<ogi{<m! Okjugtigg<!
gVkh<hMgqxK/!

 ohiKlg<gt<! okimv<H! Sliv<! 5111! uVmr<gt<! ujvbie! uvzix<xqjeg<! ogi{<mK/!
=vig<gqz<! gqjmg<gh<ohx<x! Nh<H! ucuqzie! wPk<Kg<gTme<! gqjmg<gh<ohx<x!
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lm<hzjgobie<xqz<!Nm<sqbitv<gtiz<!ohiKlg<gTg<G!upr<gh<hm<m!nxqUXk<kz<gt<!
hx<xqg<! Gxqh<hqmh<hm<Mt<tK/!nux<Xt<!nXujm!osb<uK! wu<uiX@?! fQv<h<hisek<jk!
uqusibk<kqx<Gh<!hbe<hMk<KuK!wu<uiX@!lx<Xl<!nux<Xme<!okimv<Hjmb!hz<OuX!
uqmbr<gt<! Gxqh<hqmh<hm<Mt<te/! -f<k! uvzix<Xs<! sqxh<Hlqg<g!Nu{lieK!nvse<!
lx<Xl<!lg<gt<!-jmbqz<!okimv<H!Oh{h<hm<M!uf<kjljb!uzqBXk<KgqxK/!
!

!
Cuneiform 

!
!

 \`zqb^<! sQsvqeiz<! outqbqmh<hm<m! ‘ohiKlg<gtqe<! gmjlh<! ohiXh<Hg<gt<’! we<x!
outqbQm<ce<&zl<?! sQsv<! dOvijlg<! jgh<hx<xh<! ohiKlg<gtqe<! dkuq! lx<Xl<!
yk<Kjph<jhh<!ohx<Xogi{<m!uqkl<!oktquigqxK/!sQsv<!!nkx<gigk<!okimv<s<sqbig!
“Ven!.!fie<!uf<Oke<?!Vid–!fie<!g{<Ome<?!Vic!.!!fie<!oux<xq!ohx<Oxe<”!wEl<!
kivg!lf<kqvk<jkh<!hbe<hMk<kq!uf<kiv</!

 gqOvg<gv<<gTl<! dOvilv<gTl<! Oksqbh<! h{<him<jm! Oll<hMk<kh<! ohiKlg<gt<!
okimv<Hk<! kqxe<gjt! (Public Relations Skills)! hbe<hMk<kqBt<tjl! oktquigqxK/!
-f<fiMgtqz<! Nm<sqbitv<gtiz<! lg<gTg<G! wPk<kig<gr<gjth<! Hjekz<?!
gVk<Kg<gjtg<!gm<cobPh<Hkz<!Ohie<xux<Xg<Gs<!sf<kv<h<hl<!upr<gh<hm<cVf<kK/!

 wlK! fim<cz<! OksqbvQkqbig! fjmLjxbqzqVf<k! nk<kl<! Ljx?! Gtr<gjth<!
Hevjlk<kz<okimv<Hjmb! nch<hjms<! osbx<hiMgtqz<! ohiKlg<gt<! LPjlbig!
=MhMk<kh<hm<mjl! we<hux<jxBl<! -r<G! yk<kke<jlBme<! Gxqh<hqmzil</!
OksqbvQkqbig! fjmohx<x! -u<uixie! wMk<Kg<gim<Mgt<! okimv<hig! Nvib<kz<!
-g<gx<jgk<Kjxg<Gh<!hbe<lqg<gkig!njlBl</!

 ohiKlg<gt<! okimv<H! yV! w{<{g<gVuig! dVh<ohx<xK! JOvih<hiuqz<! -ml<ohx<x!
jgk<okipqz<! Hvm<sqbqe<! hqe<eviGl</! okipqx<sijzgjt! nch<hjmbigg<! ogi{<M!
Lkzitqliv<gTg<Gl<! okipqzitv<gTg<G! -jmbqz<! Wx<hm<m! Lv{<hiMgjt!
Lgijlk<Kul<! (Conflict Management) osb<ukx<gig! -h<ohiKsek<! okimv<H?!
Ogim<him<MvQkqbig!utv<s<sqbjmf<kK/!

 nolvqg<giuqe<! ohe<sqz<Oueqbh<! Hjgbqvkh<! hijk! lx<Xl<! fqzg<gvqk<!
okipqx<sijzgtqz<! Olx<ogit<th<hm<m! OujzfqXk<kh<! Ohivim<mr<gjt!
nch<hjmbigg<! ogi{<M! ohiKlg<gt<! okimv<Hk<! kqm<mk<jk! fjmLjxh<hMk<kqb!
Juq! zQ! )2988! –! 2:45*! dzgqe<! LkziuK! ohiKlg<gt<! okimv<H! nZuzgk<jk!
Nvl<hqk<kiv</!
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!
!

Juq!zQ!)2988!–!2:45*!
!
!

!

 Lkzil<! lx<Xl<! -v{<mil<! dzglgi! Bk<k! gizr<gtqz<! ohiKlg<gt<! okimv<H!
hx<xqk<! kQuqv! guel<! osZk<kh<hm<mOkiM! Bk<kl<! Lcujmf<khqe<! nK! Ouglig!
utv<s<sqbjmf<kK/!

 -v{<mil<! dzgh<! Ohivqe<! Nvl<hgv<k<kiuie! wz<liNltp]; we<huviz<! Ohiv<!
okimv<hie! osb<kqgjth<! hvqlix<Xl<! nZuzgolie<X! 2:53Nl<! N{<M!
njlg<gh<hm<mK/! -v{<mil<! dzgh<Ohivqx<G! lg<gtqe<! yk<Kjph<jhh<!
ohx<Xg<ogit<ukx<Gh<! hz<OuX! dhib! upqLjxgt<! -u<! nZuzgk<kqeiz<!
Olx<ogit<th<hm<me/!

 2:56!Nl<!N{<M!‘Public Relations’!!wEl<!F~zqE~mig!wm<uv<m<!wz</!ohv<{Q^<!)2992!
–!2::6*!ohiKlg<gt<! okimv<H!hx<xqk<!oktquigg<!Gxqh<hqm<Mt<tOkiM?!ohiKlg<gt<!
okimv<hqz<!uqPlqbg<!gx<jggtqe<<!Lg<gqbk<Kul<!hx<xqBl<!oktqUxg<!%xqBt<tiv</!

!
ohv<{Q^<!nuv<gt<!wPkqb!!!
ohiKlg<gt<!okimv<H!wEl<!Fiz<!

!
!

wm<uv<m<!wz</!ohv<{Q^<!)2992!–!2::6*!

!

 2:61gtqe<! hqe<ev<?! ohiKlg<gt<! okimv<H! Yv<! okipqz<siv<! Kjxbig!
utv<s<sqbjmf<kOkiM!nK!hz<gjzg<gpgr<gtqZl<!gx<hqg<gh<hm!Nvl<hqg<gh<hm<mK/!

 kx<gizk<kqz<! ohiVtikivl<?! nvsqbz<?! s&gl<?! $pzqbz<?h{<hiM! lx<Xl<! ohtkQgl<!
Ohie<x! njek<Kk<! KjxgtqZl<! ohiKlg<gt<! okimv<H! we<x! w{<{g<gV!
uqbihqk<Kt<tK/!

 ohiKlg<gt<! okimv<jh!uvzix<XvQkqbig! Ofig<gqb! O\l<^<!G'eqg<! )James Grunig*!
lx<Xl<!ovim<!ae<m<^<!)Todd Hunts*!NgqObiv<<!fie<G!likqvqgjt!uqhvqk<Kt<tev</!

2/ osb<kq!Lguv</hvh<Hjv!likqvq(Press Agentry/ Publicity Model)!
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- 2:Nl<! F~x<xi{<cz<?! lg<gt<! gVk<kqbzqz<! kig<gk<jks<! osZk<Kl<!
osb<kqgjt!dVuig<Gl<!osb<kq!Lguv<!njlh<Hg<gt<!dVuigqe/!

- Le<Oex<xl<! (promotion*! we<hkiz<! gVkh<hMuK!Dmg! dzgqz<!
Le<eqjzg<G!uVkz<!we<hkiGl</!!

- nkE~mig! lqjgh<hMk<kZg<G! Lkzqml<! upr<gh<hMuOkiM!
d{<jlg<G!-v{<mil<!-ml<!upr<gh<hMgqxK/!

- yV!upqk<!okimv<himz<!kig<gl<!gi{h<hMgqxK/!
- !

!
3/ ohiKlg<gt<!kguz<!likqvq!(Public Information Model)!
- 31Nl<! F~x<xi{<ce<! Le<ejvh<! hGkqbqz<! d{<jlbieKl<!

svqbieKlie!osb<kq!nxqg<jgbqmzqe<!Okju!dVuieK/!
- okimv<himz<!&zlig!ljxk<kz<!-ml<ohxg<%miK!we<x!gVk<Kk<!

Okix<xl<!ohx<xK/!
- YV!upqk<!okimv<himz<!fjmLjxbqzqVf<kjl/!

!
4/ -Vupqbie!sls<sQvx<x!likqvq!)Two way Asymmetric Model*!
- 2:11! ksih<kliGl<OhiK! Fgv<Uh<! ohiVm<gtqe<! dx<hk<kq!

nkqgvqk<kjl!lx<Xl<!nkeiz<!Wx<hm<m!Ohim<ck<ke<jlBme<!%cb!
hvh<Hjv/!

- sf<jkh<hMk<kz<! okimv<himz<! -zg<Gg<! GPuqje!nch<hjmbigg<!
ogi{<M!osbx<hmz</!

- uqR<RievQkqbigk<! K~{<Mkz<! hx<xqb! gx<xz<! uqVk<kqbjmkz<!
lx<Xl<!nkx<gig!dtuqbz<!Ljxjlgt<!hbe<hMk<kh<hMkz</!

- -Vupqk<!okimv<himz<!Ljxgt<!uqVk<kqbjmkz </!
- nke<!slfqjzbx<x!kig<gl<!okimv<hig!-er<gi{z<!nusqblikz </!
- Sbsvqjkk<! okimv<himz<! (Autobiographic Communication) 

Ohig<Ggt<!kig<gl<!lqg<g!$pozie<jx!dVuig<gqe/!
!

5/ -Vupqbie!sls<sQvie!likqvq!)Two way Symmetric Model*!!
- 2:91! gtqz<! ohiKlg<gt<! okimv<H! wEl<<! himk<Kjx! nhquqVk<kq!

njmkz</!
- wkqv<ljxbie! kig<gr<gt<! nkqgvqk<kkiz<! yPg<guqPlqbr<gtqe<!

Lg<gqbk<Kul<!dVuiejl/!
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- nh<OhiK! gi{h<hm<m! fjmLjxsiv<! hvh<Hjv! njlh<HgTg<Gk<!
kil<!lix<xl<!njmbOu{<Ml<!we<x!w{<{l<!dVuikz</!

- nu<uixie! njlh<Hgt<! lx<Xl<! ohXfvqjmOb! Hvqf<K{v<ju!
uqVk<kq!osb<bOu{<cb!Okju!Wx<hm<mjl/!

- Lv{<hiMgjtk<! kQv<k<kz<?! gzf<Kjvbimz<?! gVk<kvr<G?! fqgp<U!
Lgijlk<Kul<!we<he!Le<Oex<xljmkz</!

- hv^<hvh<! Hvqf<K{v<U?! hv^<hv! ogtvul<! we<hux<jx! Wx<hMk<Kl<!
\efibgk<!Okju!Wx<hm<mjl/!

- ohiKlg<gt<! okimv<H! wEl<! Kjx! uqjek<kqxeie! Kjxbig!
lix<xljmf<kjl/!

!

ohiKlg<gt<!okimv<hqe<!nusqbLl<!Lg<gqbk<KuLl<!

 ohiKlg<gt<! okimv<hieK! nusqbliuK! yV! fqXuek<kqe<! Ofig<gk<jks<!
sqxh<higUl<!oux<xqgvligUl<!fqjxOux<xqg<!ogit<th<!hbe<hMk<kg<%cb!okimv<himz<!
nl<sl<! we<hkqeiziGl</! nke<OhiK! ohiKlg<gt<! okimv<H! fqjxOux<Xl<!
osbx<hiMgjt!-er<gi{!LcBl</!

 hqzqh<! O\/! gqs<se<! )Philip J. Kitchen) keK! Public Relations: Principles and Practice!
wEl<! F~zqz<! ohiKlg<gt<! okimv<hqe<! nusqbl<! lx<Xl<! Lg<gqbk<Kul<! hx<xqg<!
gQp<g<gi[liX!Gxqh<hqMgqxiv</!

 ohiKlg<gt<! okimv<hieK! Lgijlk<Kus<! osbx<hiMgtqz<!
Gxqh<hqmk<kg<gtU!hr<gtqh<Hs<!osb<gqxK/!

 ohiKsek<! okimv<H! &zl<! hz<OuX! osbx<hiMgt<! lx<Xl<!
Ofig<gr<gjt! fjmLjxg<Gs<! sik<kqblie!Ljxbqz<! hvf<ktuqz<!
Olx<ogit<tLcBl</!

 ohiKlg<gt<! okimv<H! -Vupqbig! nz<zK! hv^<hvligs<!
osbx<hMl</!

 fqXuek<OkiM!okimv<H!ogit<uK!keq!yV!leqkez<z?!Fgv<Ouiv<!
nz<zK!lg<gt<!we<hjkh<!ohiKlg<gt<!okimv<H!Sm<cg<gim<MgqxK/!

 ohiKlg<gt<! okimv<H! &zl<! Wx<hMl<! okimv<H! GXgqb!
gizk<Kg<Gvqbke<X/!nK!fQ{<m!gizk<Kg<Gvqb!osbe<LjxbiGl</!

 -kx<G!Olzkqglig?!
 yV! fqXuek<Kg<Gl<! lg<gTg<GlqjmOb! ohiKsek<okimv<jh!

dVuig<Gkz</!
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 hv^<hv! Hvqf<K{v<U! lx<Xl<! fz<oz{<{k<jk! Oll<hMk<Kl<! gjz!
nz<zK!uqR<Rie!Ljxbqz<!osbx<hmz</!

 ohiKlg<gtqe<!uqVh<H!lx<Xl<!-vsjeB{v<Ug<G!!
Wx<h! fqXueg<ogit<jggjt! fjmLjxh<hMk<Kl<! Ljxjb!
nxqf<Kogit<tz</!

 ohiKlg<gTme<! okimv<H! ogit<ukx<Gh<! ohiVk<klie! fqgp<s<sqk<!
kqm<mr<gjt!Olx<ogit<tz</!

ohiKlg<gt<!okimv<H!nusqblie!sf<kv<h<hr<gt<!

 lg<gt<! uip<ju! utliekig! lix<x! lx<Xl<! lg<gtqjmOb! yx<Xjljb!
Wx<hMk<Kukx<gig/!

 ohiKuig! wz<zi! ujgbie! s&gs<! osbx<hiMgtqZl<! )dkiv{lig! .! h{qgt<<?!
sqg<gz<gt<<?!oux<xq!we<he*!lg<gtqe<!hr<gtqh<jh!dbv<lm<mk<kqz<!!
ohx<Xg<ogit<ukx<gig/!

 Hkqb!ohiVt<!nz<zK!Osjujb!nxqLgl<!osb<ukx<gig/!
 Ohim<cs<!sf<kv<h<hr<gtqz<!Wx<hMl<!wkqv<uqjtUgjt!-pqutuig<Gukx<gig/!
 njlh<H! lx<Xl<! nke<! nr<gk<kuv<gTg<gqjmOb! Wx<hMl<! Lv{<hiMgjtk<!

kQv<k<Kjuh<hkx<gig/!
 fqXue! fx<ohbVg<Gg<! gtr<gl<! Wx<hMl<! sf<kv<h<hr<gtqe<OhiK! hqvkqjlgTg<G!

Wx<hMl<!hikqh<jhg<!Gjxh<hkx<gig/!
 nev<k<k!lx<Xl<!nusv!fqjzjlbqe<OhiK!nxqUXk<kz<!upr<Gukx<gig/!
 Nhk<kie!fqjzjlgjt!fqv<ugqh<hkx<gig/!
 ohiKlg<gt<! okimv<H! hx<xq! Olzkqgligg<! gx<hkx<G!Le<! nK!uqtl<hvk<kqzqVf<K!

wu<uiX! lix<xljmgqxK! we<hK! hx<xq! nxqkz<! Lg<gqbliekiGl</-K! okimv<hig!
O\ish</Nv</omilqeqg<! )Joseph R. Dominick – 2010*! Gxqh<hqMl<! hqvkie! giv{qgt<!
sqzux<jxh<!hqe<uVliX!Gxqh<hqmzil<?!

 ohiKsek<okimv<H! lx<Xl<! uqtl<hvl<! we<hux<Xg<gqjmbqzie!
yx<XjlbiuK! -u<! -v{<M! Dmgr<gtqeKl<! Ofig<gl<!
K~{<MkziGl</! nkx<gig! ouGse! Dmgr<gt<!
hbe<hMk<kh<hMgqe<xe/!

 ohiKlg<gt<!okimv<H?!Yv<!Lgijlk<Kus<!osbx<himiGl</!
 uqtl<hvh<hMk<kz<?!Yv<!uqx<hjes<!osbx<himiGl</!
 uqtl<hvh<hMk<kz<! ouGse! Dmgr<gjth<! hbe<hMk<KuOkiM?!

ohiKlg<gt<!okimv<H!ouGse!Dmgr<gt<!lx<Xl<!OuX!dhgv{h<!
hbe<him<Mk<!okimv<himz<!dhibupqgjth<!hbe<hMk<KgqxK/!
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 uqtl<hvh<hMk<kz<! ohiKlg<gt<! okimv<hqjeh<Ohiz<! Nm<gtqjmk<!
okimv<Hgjth<! Oh{iK/! nOkOhie<X! uqtl<hvh<hMk<kZg<G!
nEsvj{! nusqbliGl</! -ke<! &zl<! %xh<hMuK!
uqtl<hvh<hMk<kZg<gig!Ofvcbigh<!h{l<!oszU!osb<bh<<hMuOkiM!
ohiKlg<gt<!okimv<hqz<!h{s<oszU!Wx<hmiK/!

!

!

!

!

lkqh<hQM!

2/ ohiKlg<gt<!okimv<hqe<!hqe<e{qjb!uqtg<Gg/!
3/ Dmg! fqXueolie<Xg<gie! ohiKsek<! okimv<hqe<! nusqbl<! lx<Xl<!

Lg<gqbk<Kul<!hx<xq!wMk<Kg<gim<Mg<gTme<!uqtg<Gg/!
4/ SOksqbvQkqbigg<! gi{h<hm<m! ohiKlg<gt<! okimv<Hs<! sf<kv<h<hr<gt<! Jf<kqje!

Nb<Uosb<K!Le<jug<Gg/!
!

!

!

!

!

!

!

!

!

!

!

!
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Okv<s<sq!lm<ml<!! ;!9/3!ohiKlg<gt<!okimv<H!we<hjk!!!ujvuqzg<g{h<hMk<Kuiv</!

himOujtgt<!! ;!17!
gx<xx<!OhXgt<!! ;!ohiKlg<gt<!okimv<H!we<hjk!ujvuqzg<g{h<hMk<Kuiv</!

himk<!kbivqh<hqx<gie!nxqUXk<kz<gt<;!

gQp<g<gi[l<!uqmbr<gTg<%migh<!himk<jkk<!kbivqg<Gg/!

-f<kk<!Kjx!okimv<high<!hz<OuX!Ogi{r<gtqZl<!nukiel<!osZk<kz<!nusqbliGl</!
Ne<lQgk<! kjzuv<gt<?! kk<KuRieqgt<?! gz<uqbitv<gt<<?! lx<Xl<! s&guqbz<! fqH{v<gt<!
weh<! hz<Kjxsiv<! fqH{v<gt<! -k<Kjx! okimv<higg<! gVk<Kg<gjtk<! okvquqk<Kt<tev</!
nu<uixie!sqz!ujvuqzg<g{r<gt<!gQOp!kvh<hm<Mt<te/!

!
1. ouh<^<mv<!fqê!ogizq\qbm<!ngvikq!–Webster New Collegiate Dictionary  

!
“ohiKlg<gt<! okimv<H! we<hK! yV! fhv<?! fqXuel<! nz<zK! njlh<H!
okimv<hig! uqpqh<H{v<ju! Wx<hMk<Kukx<gigUl<! fz<oz{<{k<jk!
Oll<hMk<Kukx<gigUl<!lg<gjtk<!K~{<Ml<!osbx<him<Mh<!hz<okiGkqbiGl</”!
!

3/ wm<uv<m<!wz/<!ohv<{Q^<!)Edward L. Bernays*!
!
“ohiKlg<gjt! uqpqh<H{v<U,m<mz<?! K~{<Mkz<! lx<Xl<! nuv<gTg<gqjmbqz<!
-jmk<okimv<Hs<! osbx<hiMgjt! Olx<ogit<tk<! kqm<mlqmz<! we<he!
ohiKlg<gt<!okimv<hiGl</”!
!

4/ siv<t<^<!hqOtgiv<m<!)Charles Placard*!
!
“ohiKsek<! okimv<H! we<hK! fz<oz{<{k<Kme<! hib<f<KuVl<! oktquie!
gVk<Kh<!hqvuigliGl</” 
 

5/ sil<!hqtg<!)Sam Black*!
!
“WOkEOliv<! njlh<Hme<! okimv<Hjmb! dt<tg! lx<Xl<! outqbg!
njek<Kk<! kvh<hqeVg<gqjmbqZl<! hv^<hvh<<! Hvqf<K{v<ju! Oll<hMk<k!
Olx<ogit<th<hMl<!njek<Ks<!osbx<hiMgTl<!ohiKlg<gt<!okimv<H!NGl</”!
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!
6/ ohiKlg<gt<! okimv<HgTg<gie! hqvqk<kieqb! hm<mb! fqXuel<! )British 

Chartered Institute of Public Relations*<!

“ohiKlg<gt<! okimv<hieK! hz<OuX! nl<sr<gTme<! okimv<HXgqe<xK/!
s&glb! njlh<Hgt<?uv<k<kg! uqtl<hvr<gt<?! kguz<?! osb<kq! nxqg<jg?!
s&gl<?! hqe<E~m<mz<?! Dmgl<?! okimv<himz<! lx<Xl<! ohXfv<gt<! we<he!
nux<Xt<!sqzuiGl</!
!
lg<gt<! okimv<H! we<hK! hz<OuX! giv{qgjt! dt<tmg<gqBt<tK/!
njlh<Hgt<?! uqtl<hvr<gt<?! hqvs<sivr<gt<?! kguz<?! osb<kq?! s&gl<?!
hqe<E~m<ml<?! Dmgl<?! okimv<himz<! lx<Xl<! -vsqgv<gt<?! Ofbv<gt<! we<he!
nux<Xt<!sqzuiGl</!

!
!

!
!
!
 ohiKsek<! okimv<jh! yV! fqXuek<kqe<! -V! g{<gtigUl<! -V! osuqgtigUl<!

yh<hqmzil</!Woee<xiz<?!yV!fqXuel<!hx<xqb!lg<gtK!leh<hir<G?!gVk<K!lx<Xl<!
nuv<gtK!wkqv<uqjegjt!Nb<U!osb<K!nux<jx!olV%m<mh<!ohiKsek<!okimv<H!
ohvqKl<!Kj{HvqgqxK/!!!

!
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!
lkqh<hQM!

!

2/ ohiKlg<gt<!okimv<H!we<hkje!ujvuqzg<g{r<gTme<!uqtg<Gg/!
3/ ohiKlg<gt<! okimv<H! hx<xq! hz<OuX! nxqRv<gtqeiz<! nz<zK! fqXuer<gtiz<!

Gxqh<hqmh<hm<m!OlZl<!&e<X!ujvuqzg<g{r<gjtk<!Okcbxqf<K?!nux<xqE~migh<!
ohiKlg<gt<!okimv<H!hx<xqb!hz<OuX!gVk<Kg<gjt!Nvib<g/!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!
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Okv<s<sq!lm<ml<! ;!9/4!ohiKlg<gt<!okimv<Hs<!sf<kv<h<hr<gt<!hx<xqb!oktqUme<!nux<jx!
uqhvqh<hiv</!

himOujtgt<!;!17!

gx<xx<!OhXgt<!;!ohiKlg<gt<!okimv<Hs<!sf<kv<h<hr<gjt!dkiv{r<gTme<!uqhvqh<hiv</!

!

himk<kbivqh<hqx<gie!nxqUXk<kz<gt<;!
gQpg<<gi[l<!uqmbr<gTg<%migh<!himk<jkk<!kbiv<!osb<g/!
!

 WOkEOliv<! njlh<H! nz<zK! fqXuel<! kl<OliM! -j{f<k! lg<gTme<! hv^<hvh<!
Hvqf<K{v<juBl<! fz<oz{<{k<jkBl<! Oll<hMk<Kukx<Gl<?! kil<! siv<f<k! Okix<xk<jk!
)Image*! dbv<k<Kukx<gigUl<! ohiKlg<gt<! okimv<jhh<! hbe<hMk<Kgqe<xK/! nK!
hz<OuX!sf<kv<h<hr<gjtg<!ogi{<mK/!

!

2/ nvs!.!lg<gt<!okimv<H!
 nvs! .!lg<gt<!okimv<H!we<hK!hqvkieligs<!sv<uOksvQkqbig!-v{<M!nz<zK!hz!

nvSgt<! klg<gqjmbqz<! Wx<hMk<KuKl<! Oh[uKlie! fz<Zxuqjeg<! Gxqg<Gl</!
nkqz<!gQp<g<gi[l<!giv{qgt<!okimv<hig!nukiel<!osZk<kh<hMl</!

 nvsqe<!outqfim<Mg<!ogit<jg/!
 hz<OuX!sv<uOks!njlh<Hgjt!dVuig<Gkz</!
 outqfim<Mk<!K~kvgr<gTme<!Wx<hMk<kh<hMl<!okimv<Hgt</!

!
 weqEl<?! kx<giz! fqjzjljb! uqhvqg<Gl<OhiK!nvsqe<! lg<gt<! okimv<H! we<hjks<!

sv<uOks! nvSgTme<! Wx<hMk<kh<hMl<! okimv<H! we<hOkiM! lm<Ml<! ujvbXk<Kuqm!
LcbiK/!dt<fim<Mg<Gt<Tl<!nvsqe<!lg<gt<!okimv<H!hx<xqg<!gx<g!LcBl</!nkiuK?!
yV! nvSg<Gg<! gQPt<t! njek<K! njlh<HgTl<! fqXuer<gTl<! nvs!
sm<mkqm<mr<gTg<Gg<! gm<Mh<hm<Om! NgOu{<Ml</! weOu?! nf<fqXuer<gt<! nvSme<!
Oh[l<! ohiKsek<! okimv<hqjeBl<! nvs! lg<gt<! okimv<H! wezil</! nke<OhiK!
gQp<uVl<!giv{qgt<!okimv<hqz<!guel<!osZk<kh<hMl</!
!

 nvsqe<!dt<tg!fQkqg<gm<mjlh<H/!
 nElkqh<!hk<kqvl<!upr<gz</!
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 yPg<gkv<lg<!gm<mjlh<H/!
 nvsqbx<!hqvLgv<gTmeieokimv<H!Lgijlk<Kul</!
 K~{<Mkz<!lx<Xl<!K~{<Mhuvqe<!osbx<hiMgt</!

!

3/ fqXue.!ohiKlg<gt<!okimv<H!
!

 fqXuel<siv<! lg<gt<! okimv<H! we<hK?! fqXueolie<X! nkOeicj{f<k! dt<tg!
lx<Xl<! outqbg!lg<gTme<! Oh[l<! okimv<hqjeg<!Gxqg<Gl</!nke<OhiK!gQp<uVl<!
kvh<hqeVme<!Olx<ogit<th<hMl<!okimv<H!hx<xqg<!guel<!osZk<kh<hMl</!

2/!Dpqbv<gt<!
3/!lg<gt<!
4/!nvS!
5/!Dmgl<!
6/!Fgv<Ouiv</ hbeitqgt<!
7/!LkzQm<mitv<gt<!

 -u<uiX! hz<OuX! kvh<hqeOviM! okimv<Hgjt! Wx<hMk<Kuke<! &zl<!
fqXuek<kqe<lQkie! fz<oz{<{k<jkBl<! lg<gt<! hqvkqjljbBl<! dbv<k<KuOk!
fqXuek<kqe<! Ofig<gliGl</! fqXuel<siv<!lg<gt<!okimv<jhh<! Oh[l<OhiK!hqe<uVl<!
Kjxgt<!hx<xqg<!guel<!osZk<kOu{<Ml</!!

 fqXuek<kqe<!fx<ohbv</!
 fqXuek<kqx<Gl<! okimv<jh! Wx<hMk<Kl<! kvh<hqeVg<Gl<! -jmbqzie!

Fjpuibqz</!
 hz<OuX!gVk<KVuig<g!fhv<gt</!
 Dmgl<!)ouGse!lx<Xl<!Hkqb!Dmgr<gt<*/!

!
4/ okipqz<siv<!ohiKlg<gt<!okimv<H!

!
 kx<giz!fqjjljb!Nvib<jgbqz<?!ohiKlg<gt<!okimv<hieK!ouXlOegx<jg!we<x!

fqjzjbk<! ki{<ck<! okipqz<siv<Kjxbig! lixqBt<tK/! nkiuK?! dzgqz<! hz!
nhquqVk<kqbjmf<k! fiMgtqz<! -k<Kjx! dbv<f<k! DkqbLjmb?fqXuek<kqe<!
dbv<lm<m! Lgijlk<Kuk<! kvLjmb! okipqz<siv<! Kjxbig! lix<xljmf<Kt<tK/!
Nkziz<?! okipqz<siv<! lg<gt<! okimv<H! hx<xqg<! guel<! osZk<Kl<OhiK! hqe<uVl<!
giv{qgt<!hx<xqg<!guel<!osZk<k!Ou{<Ml</!
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 ohiKsek<! okimv<H! lx<Xl<! okipqz<siv<! fqjzjlg<G! -jmbqzie!
okimv<H/!

 ohiKsek<!okimv<Hg<G!nusqblie!H,v{!kGkqfqjz/!
 hvqOsikje!lx<Xl<!nxqU/!
 hbqx<sq!lx<Xl<!okipqx<siv<!nhquqVk<kq/!
 okipqz<siv<!kvh<hqev<!lx<Xl<!hr<Ghx<Xfv</!
 fe<emk<jksiv<!gm<mjlh<H/!
 osbx<him<mitv<!okimv<hie!fl<hgk<ke<jl/!
 sv<uOks!hq{g<Ggt<!okimv<hie!Hvqf<K{v<U/!
 s&gh<!ohiXh<H{v<U/!

!
5/ uqbihivl<!lx<Xl<!ohiKlg<gt<!okimv<H/!
!

 -zihk<jk! Ofig<gigg<! ogi{<m! yV! uv<k<kgk<! Kjxbiz<! klK!
Le<Oex<xk<kqx<gigh<! hbe<hMk<kh<hMl<! hz<OuX! dhib! upqgt<! u{qgvQkqbie!
lg<gt<! okimv<H! weg<! Gxqh<hqmh<hMgqe<xK/! -ke<OhiK! uqbihivqgt<! hz<OuX!
sf<kv<h<hr<gtqz<! Fgv<Ouijvg<! guv<ukx<gig! nkjeh<! hbe<hMk<Kgqe<xev</! klK!
uqbihiv!uqVk<kqg<gig?!

 Hkqb!ohiVm<gt<!lx<Xl<!Osjugjt!nxqLgl<!osb<ukx<G/!
 Ohim<cs<!sf<kv<h<hr<gtqz<!Wx<hMl<!wkqv<uqjtUgjt!-pqutuig<Gukx<G/!
 njlh<H! lx<Xl<! nke<! nr<gk<kuvqjmOb! Wx<hMl<! Lv{<him<M!

fqjzgjtk<!kQv<k<K!juh<hkx<G/!
 fqXuek<kqx<Gg<! gtr<gl<! Wx<hMl<! osbx<hiMgtqe<OhiK! fqXuek<kqe<!

fx<ohbVg<G!Wx<hMl<!hikqh<jhg<!Gjxh<hkx<G/!
 -ke<OhiK! uqbihivqgtiz<! hz<OuX! ohiKsek<! okimv<H! dhib! upqLjxgt<!

hbe<him<cz<!ogit<th<hMl</!njubiue?!
 uqbihivg<!gpqU!upr<gz</!
 utv<s<sqg<gig!uqOsm!osbx<xqm<mr<gjt!Olx<ogit<tz</!
 fqXue! s&gh<! ohiXh<H{v<U! )Corporate Social Responsibility-CSR*!

osbx<xqm<mk<jk!osbx<hMk<kz</!
 Dmgh<hvh<Hjv!fmucg<jggjt!Olx<ogit<tz</!
 uv<k<kgg<!g{<gim<sq!fmik<Kkz</!
 Dmgk<!okimv<Hgjth<!Oh{z</!
 nEsvj{!upr<gz</!

!
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!

6</!DmgLl<!ohiKlg<gt<!okimv<Hl<!

 yV! fqXuek<kqe<! fz<oz{<{k<jkh<! hvh<HukqZl<! nke<! Okix<xk<jk!
dbv<k<KukqZl<!Lg<gqb!hr<G!ugqh<hju!Dmgr<gt<!NGl</!kx<gizk<kqz<!ouGse!
Dmgr<gOtiM! -j{f<K! Hkqb! Dmgr<gTl<! -h<h{qjbs<! osb<K! uVgqe<xe/!
nke<OhiK! nf<k! Dmgr<gjth<! hqvkqfqkqk<Kuh<hMk<Kl<! Dmg! fqXuer<gtqe<!
dvqjlbitv<gt<<?! h{qh<hitv<! sjh?! Dmguqbzitv<gt<?! uqOsm! fqH{v<gt<?!
wPk<kitv<gt<?! hkqh<hisqvqbv<gt<?! Hjgh<hmg<! gjzRv<gt<?! hqvkq! wPk<kitv<gOtiM!
sqxf<k! okimv<hqjeh<! Oh[uOk! Dmgh<! ohiKlg<gt<! okimv<hqe<! hqvkie!
Ofig<gliGl</!nkx<gigg<!gQp<g<gi[l<!upqLjxgt<!hqe<hx<xh<hMl</!

!
 Dmg!nxquqk<kz</!
 dk<kqObigH,v<u!osb<kq!nxquqh<H/!
 Dmg!lifiM/!
 Hjgh<hm!nxquqh<H/!
 uQcObis<!osb<kq/!
 Dmg!GXoutqbQMgjt!outqbqMkZl<!oktqUhMk<kZl</!

!
 Olx<Gxqh<hqm<m! uqmbr<gt<! lik<kqvlz<ziK?! SbikQe! Dmg! Le<juh<hitv<gjth<!

hbqx<Xuqk<kz<?! Dmguqbzitv<gTg<G! uqVf<Khsivr<gjt! Wx<hiM! osb<kz<?!
hvqsqz<gt<! upr<Gkz<?! uip<k<K! nm<jmgjt! nEh<Hkz<! Ohie<x! dhib! upqgt<!
&zligUl<Dmg!fqXuel<!ohiKlg<gt<!okimv<jhh<!Oh{q!uVgqe<xK/!

!

lkqh<hQM!

2/ ohiKlg<gt<!okimv<Hs<!sf<kv<h<hr<gjt!dkiv{r<gTme<!uqtg<Gg/!
3/ yV!fqXuel<!we<x!ujgbqz<!dr<gt<!himsijz!outqs<s&gr<gTme<!Oh[l<!

okimv<jh! Nvib<f<K?! hz<Z~mg! ntqg<jg! &zlig! (Multimedia Presentation)!
uGh<hjxbqz<!Le<juk<kz</!

!

!

!
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Okv<s<sq!lm<ml<!;!9/5!ohiKlg<gt<!okimv<Hg<!gVuqgt<!lx<Xl<!osboziPr<Ggjt!!

nxqf<K!hbe<hMk<Kuiv</!

himOujtgt<!;!21!

gx<xx<!OhXgt<!;!

 ohiKlg<gt<!okimv<Hg<!gVuqgt<!lx<Xl<!osboziPr<Ggjt!
OuXhMk<kq!nxqf<K!nux<jx!uqhvqh<hiv</!

!
 Okjubie!sf<kv<h<hr<gtqz<!ohiKlg<gt<!okimv<Hg<!gVuqgt<!

lx<Xl<!osboziPr<Ggjth<!hbe<hMk<Kuiv</!
!

himk<kbivqh<hqx<gie!nxqUXk<kz<gt<;!
gQp<<gi[l<!uqmbr<gTg<%migh<!himk<jkk<!kbiv<!osb<g/!

 ohiKlg<gt<! okimv<jhg<! gm<cobPh<Hukx<Gh<! hbe<hMk<kg<%cb! hz<OuX!
dhgv{r<gTl<! uqkqLjxgTl<! gi{h<hMgqe<xe/! -f<k! dhgv{r<gt<! lx<Xl<!
uqkqLjxgjth<!hbe<hMk<Kl<!Ljx!fqXuek<Kg<G!fqXuel<!lx<Xl<!fhVg<G!fhv<!
OuXhMl</! yVupq! lx<Xl<! -Vupqk<! okimv<himz<! Ljxgtqz<! hbe<hMk<kh<hMl<!
ohiKlg<gt<!okimv<H!dhgv{r<gt<!gi{h<hMgqe<xe/!

 yVupqk<! okimv<himzqz<! osbx<hMk<kh<hMl<! lvHvQkqbie! ohiKlg<gt<! okimv<H!
dhgv{r<gt<!lx<Xl<!Ljxgjth<!hqe<uVliX!Gxqh<hqmzil</!!

!
dhgv{r<gt<!! ! ! ! ! Ljxgt<!!

osb<kq!nxquqh<H!)News Release*! ! hvqsqz<gt<!upr<Gkz<!)Complements) 
Dmgh<!ohikq!(Media Kit)   uqVKgt<!upr<Gkz<!(Awards) 
sqXHk<kgr<gt<!(Booklets)   Dg<Guqh<Hg<!ogiMh<heUgt<!(Incentives)!
uqhvh<!hk<kqvqjg!(Leaflets)   hvqf<K!OhSkz<(Advocacy) 
nra;jpkly; (Newsletter)   fqkqupr<Gkz<!(Funds) 
uVmif<k!nxqg<jg!(Annual Reports) lg<gt<!gVk<jk!Nb<Uosb<kz<!(Public Opinion Search) 
Hjgh<hmr<gt<!(Photographs) uqOsm! fqgp<U! Lgijlk<Kul<! (Special Event 

Management)!
 -Vupqk<!okimv<himzqz<!osbx<hMk<kh<hMl<!ohiKsek<!okimv<H!dhgv{r<gt<!sqz?!

 uQcObig<!gVk<kvr<G/!
 osb<lkq!Dmg!outqbQM/!
 uQcObis<osb<kq!outqbQM/!
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 -j{bupqh<! ohiKsek<! okimv<H! )Web Casting, Web Sites, Email, Social 
Media Networks).!

 -zk<kqveqbz<!Dmgs<!sR<sqjg/!
 -zk<kqveqbz<!Dmg!lk<kqb!fqjzbl</!

!
 -Vupqk<! okimv<himz<! Ljxjbh<! hbe<hMk<Kl<! -h<Hkqb! ohiKlg<gt<! okimv<Hg<!

gVuqgt<?! fqXuek<jkBl<! nkjes<! siv<f<OkijvBl<! Ofvcbig! yOv! sf<kv<h<hk<kqz<!
okimv<HhMk<Kgqe<xe/! nke<OhiK! gqjmg<Gl<! hqe<E~m<mz<gtqe<! nch<hjmbqz<!
ns<sf<kv<h<hk<kqOzOb!kQv<liel<!Olx<ogit<th<hMl</!

 fqXuek<kqe<! dt<tgh<! ohiKsek<! okimv<hqe<OhiK! Dpqbv<gt<<! lx<Xl<!
LgijlbitVg<gqjmbqz<! okimv<himjz! Olx<ogit<th<! hz<OuX! ohiKsek<!
okimv<Hg<! gVuqgt<! hbe<hMk<kh<hMgqe<xe/! dt<tgk<! okijzOhsqg<! gm<mjlh<H?!
osb<kq! lmz<?! NOzisjeh<! ohm<c?! lqe<eR<sz<! Ohie<xju! -u<uiX!
hbe<hMk<kh<hMgqe<xe/!

 fqXue! ohiKsek<! okimv<Hs<! osbx<xqm<mk<kqz<! njek<Kk<! kvh<hqejvBl<!
dt<tmg<gqbuiX! okimv<himz<! Ljxgt<! hqe<hx<xh<hMl</! -ke<OhiK! ouXlOe!
-zihk<jk! lm<Ml<! gVk<kqz<! ogi{<M! osbx<hmiK! fqXuek<kqe<! ohiKk<Okju!
lx<Xl<! -Vh<H! we<hux<jxg<! gVk<kqx<ogit<t! Ou{<Ml</! uVmif<k! nxqg<jggt<?!
gVk<kvr<Ggt<?! yPg<gofxqg<! Ogijugt<?! uVmif<ks<! Sx<Xzi! Ohie<x! hz<OuX!
ohiKsek<!okimv<Hg<!gVuqgt<!hbe<hMk<kh<hMgqe<xe/!

 Dmgk<! okimv<Hgtqe<OhiK! nf<k! Dmgk<kqe<! hqvkieqgt<?! Dmguqbzitv<gt?<!
uqOsm!fqH{v<gt<?!wPk<kitv<gt<?! hkqh<hisqvqbv<gt?<! Hjgh<<hmg<!gjzRv<gt<!lx<Xl<!
hqvkq! wPk<kitv<gt<! Ohie<OxiVme<! NOvig<gqblie! okimv<hqjeh<! Oh[kz<! -f<k!
Dmg! lg<gt<! okimv<hqe<! hqvkie! Ofig<gliGl</! -ke<OhiK! lg<gt<! okimv<Hg<!
gVuqgtie!osb<kq!nxquqh<H?!Dmg!nxquqh<H?!Hjgh<hm!nxquqh<H?uQcObis<!osb<kq!
nxquqh<H?!Dmgs<!sqXoutqbQMgt<!Ohie<xju!hbe<hMk<kh<hMl</!

 u{qgk<! okimv<himzqe<OhiK! yV! uqbihiv! fqXuelieK! Wjeb! uqbihiv!
fqXuer<gTme<! okimv<Hgjt! Olx<ogit<gqe<xe/! uqfqObigk<kv<gt<?! Fgv<Ouiv<?!
uqbihivqgt<! Ohie<x! uqbihivk<Kme<! okimv<Hjmbuv<gOtiM! -k<! okimv<Hgt<!
Oh{h<hMgqe<xe/!-ke<OhiK!g{<gim<sq?!uqbihivs<!sf<jkgt<?!osb<kq!lmz<!Ohie<x!
ohiKsek<!okimv<Hg<!gVuqgt<!hbe<hMk<kh<hMgqe<xe/!!

 ohiKlg<gt<!osbx<hiM!we<hK?!nvsqbz<uikqgt<?!squqz<!osbx<him<mitv<gt<?!slbk<!
kjzuv<gt<! Ohie<x! ohiKlg<gt<! okimv<jhg<! gm<cobPh<Hhuv<gOtiM!
okimv<Hgjth<!Oh[kziGl</!-ke<OhiK!hz<OuX!ohiKsek<!okimv<Hg<!gVuqgjt!
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Le<juk<kz<?! Dmg! nxqUjvgt<?! keqh<hm<m! sf<kqh<Hgt<?! ohiKg<! %m<mr<gt<!
Ohie<xju!hbe<hMk<kh<hMgqe<xe/!

 lg<gt<! okimv<H! we<hK! s&gk<kqz<! dbv<lm<mg<! GPuqev<?! okvqUosb<bh<hm<m!
hqvkqfqkqgt<! lx<Xl<! lg<gt<! kjzuv<gOtiM! okimv<Hgjth<! Oh[kjzg<! Gxqg<Gl</!
-ke<OhiK!g{<gim<sq! fmik<Kkz<?!outqbQMgjt!Le<juk<kz<?!gckl<!nEh<Hkz<?!
%m<ml<! fmik<Kkz<?! sqxqb! GPs<! osbx<hiMgt<?! uqjtbim<Ms<! osbx<hiMgt<?!
uqjtbim<M! nEsvj{gjt! Olx<ogit<tz<! Ohie<x! hz<OuX! okimv<Hg<! gVuqgt<!
hbe<hMk<kh<hMl</!

 LkzQm<Mk<! okimv<Hgt<! wEl<OhiK! fqkqBme<! okimv<Hjmb! njlh<Hg<gt<! lx<Xl<!
fhv<gTme<! okimv<Hgjth<! Oh[kjz! Gxqg<Gl</! -kx<gigs<! osb<kq! lmz<?! Dmg!
nxquqh<H!fqgp<Ugt<!Ohie<xju!hbe<hMk<kh<hMgqe<xe/!

 nev<k<k! Lgijlk<Kus<! sf<kv<h<hr<gtqe<OhiKl<! kqCv<! fqjzjlgtqe<OhiKl<!
fqXuek<Kme<! -j{f<K! osbx<hMl<! kvh<hqeVme<! okimv<himzqz<! =Mhmzqe<OhiKl<!
sqxf<k! okimv<Hgjth<! Oh[kz<! fjmohXl</! Dmgg<! gzf<Kjvbimz<?! osb<kq!
nxquqh<H?! uqpqh<H{v<U,m<mz<! Ohie<xux<xqE~mg! nev<k<k! fqjzjlbqe<OhiK!
hiKgih<Hh<! hqvqU?! juk<kqbsijz?! Ohig<Guvk<K?! ouGse! Dmgr<gt<! lx<Xl<!
lg<gjtk<!okimv<HhMk<kz<!-r<G!fjmohXl</!

 outqbQm<M! Lgijlk<Kuk<kqz<! fqXuek<kiz<! Olx<ogit<th<hMl<! ouGse! Dmgk<!
okimv<himz<! osbx<hiMgjt! lkqh<hQM! osb<kz<! fjmohXl</! hz<OuX! ohiKlg<gt<!
okimv<Hg<! gVuqgtie! K{<Mh<! hqvSvr<gt<! kbivqk<kz<?! dt<tg! sR<sqjg?! osb<kq!
lmz<?! Dmg! nxquqk<kz<gt<! lx<Xl<! -j{bk<! ktl<! we<hux<jxk<! kbivqk<kz<!
lx<Xl<lkqh<hQM!osb<kz<!we<he!-r<G!fjmohXl</!

 -K! kuqv! uioeizq! lx<Xl<! okijzg<gim<sqg<! gzf<Kjvbimz<?! uqeiuqjm!
fqgp<s<sqgt<?! guqjk?! sqXgjk?! sqk<kqvh<! Ohim<c?! sR<sqjg?! Sx<Xzi! osz<zz<!
Ngqbux<jxBl<!Gxqh<hqmzil</!

!
!
!
!
!
!
!
!
!
!
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lkqh<hQM!
!

2/ ohiKlg<gt<!okimv<Hg<!gVuqgt<!lx<Xl<!uqkqLjxgt<!hx<xqb!hm<cbozie<jxk<!
kbivqg<g/!

3/ himsijzbqz<! WOkEOliv<! uqpiuqx<G! Dmg! nEsvj{jbh<!
ohx<Xg<ogit<ukx<gigh<! hbe<hMk<kg<%cb! ohiKlg<gt<! okimv<Hg<! gVuqgt<!
lx<Xl<!uqkqLjxgjt!wMk<Kg<gim<MgTme<!uqtg<Gg/!

4/ nvs! lx<Xl<! keqbiv<! fqXuer<gt<! sqzux<xqz<! hbe<hMk<kh<hMl<! ohiKsek<!
okimv<Hg<! gVuqgt<! lx<Xl<! uqkqLjxgjt! Olx<hiv<ju! osb<K! yh<hQm<MvQkqbig!
Nvib<g/!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!
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Okv<s<sq!lm<ml<!;!9/6!ohiKsek<!okimv<H!nkqgivqbqe<!gmjlgjt!uqhvqh<hiv</!

himOujtgt<!;!19!

gx<xx<!OhXgt<!;!

 ohiKsek<!okimv<H!nkqgivq!lx<Xl<!nuvqe<!gmjlgjt!
uqlv<sevQkqbqz<!Le<juh<hiv</!
!

 Dmg!nkqgivqbqe<!ohiKlg<gt<!okimv<Hg<!gmjlgjt!
uqhvqh<hiv</!

!

himk<kbivqh<hqx<gie!nxqUXk<kz<gt<;!
gQp<g<<gi[l<!uqmbr<gTg<%migh<!himk<jkk<!kbiv<!osb<g/!

!
ohiKsek<!okimv<H!nkqgivqbqe<osbx<hiMgt<!

 ohiKsek<!okimv<H!nkqgivq!)Public Relations Officer – PRO) weh<hMhuv<!fqXuek<kqe<!
dt<tg! lx<Xl<! outqbgk<! kvh<hqev<! -jmbqz<! sqxf<k! okimv<hqje! Wx<hMk<Kl<!
nkqgivqbiuiv</!!

 WOkEOliv<!fqXuek<kqe<!ohiKlg<gt<!okimv<Hs<!osbx<hiMgTg<Gh<!ohiXh<hie!fhv<!
ohiKsek<! okimv<H! nkqgivq! Nuiv</! nuVjmb! osbx<hiMgtiuK! fqXuel<!
okimv<hig! fz<oz{<{l<! dVuiGl<! ujgbqz<! lg<gTg<Gk<! kguz<gjt!
upr<GukiGl<!.!(Cambridge Business English Dictionary)!

 Hvike! gizk<kqz<! hz<OuX! -vis<sqbr<gjt! nch<hjmbigg<! ogi{<M! ohiKsek<!
okimv<H! nkqgivqbqe<! hkuq! hz<OuX! ohbv<gtiz<! njpg<gh<hm<M!
uf<Kt<tK/dkiv{lig!-zr<jgbqz<!Gvz<kvuz<z!nkqgivq! )Talking Chief*!Hvike!
lqsvik<kqz<! wPKfv<! )Scriber*, Hvike! -^<Ovzqz<! -iwJ}ju <gt<! (Prophets), 
JOvih<hiuqz<! hqvsqk<kh<hMk<Khuv<gt<! (Publists), -r<gqzif<kqz<! hqvHg<gt<! sjhbqe<!
nkqhkq!(Lord Chancellor)!Ohie<x!nkqgivqgt<!osbx<hm<Mt<tev</!

 ohiKsek<! okimv<H! nkqgivqg<Gs<! s&g! uqR<Riel<?! dtuqbz<! uqR<Riel<?!
ohiVtikiv!uqR<Riel<?!nvsqbz<!uqR<Riel<?! sf<jkh<hMk<kz<!lx<Xl<!okimv<himz<!
Ohie<x!Kjxgt<!hx<xqb!hvf<k!nxqU!-Vk<kz<!Ou{<Ml</!

 fqXuek<kiz<!Olx<ogit<th<hMl<!osbx<hiMgjt!lg<gtqml<!ogi{<M!osz<zz<!lx<Xl<!
nK!okimv<hie!oktquie!Hvqf<K{v<ju!lg<gtqml<!Wx<hMk<kz<!we<he!ohiKsek<!
okimv<H!nkqgivqbqe<!hqvkie!gmjlbiGl</!
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 fqXuek<kqe<! wkqv<hiv<h<jh! fqjxOux<Xukx<gigh<! ohiKsek<! okimv<Hg<! gVuqgt<!
lx<Xl<! dhib! upqgjth<! hbe<hMk<Kkz<! ohiKsek<! okimv<H! nkqgivqbiz<!
Olx<ogit<th<hMl</!

 ohiKsek<! okimv<H!nkqgivq! fqXuek<Kg<gig! ohiKsek<! okimv<Hk<! kqm<mr<gjtk<!
kbivqk<kz<?! nux<jx! -j{h<Hs<! osb<kz<! lx<Xl<! nkx<G! nusqblie!
dhibr<gjth<!ohx<Xg<!ogiMk<kz<!we<heux<jx!Olx<ogit<uiv</!

 ohiKsek<! okimv<H! nkqgivqbqeiz<! fqXuek<kqEt<! %m<mr<gjt! Wx<hiM! osb<kz<?!
uv<k<kg! uqtl<hv! nxquqk<kz<gjtk<! kbivqk<kz<?! Dmg! nxquqk<kz<gjt!
outqbqMkz<?!NOzisjes<!Osjugjt!fmik<Kkz<!lx<Xl<!ouGse!Dmgr<gTme<!
ofVg<glie!okimv<Hgjtg<!gm<cobPh<hz<!Ohie<x!osbx<hiMgt<!Olx<ogit<th<hMl</!

 ohiKsek<!okimv<H!nkqgivq!yVuvqml<!-Vg<gOu{<cb!h{<Hgt<! (Quality of Public 
Relations Officer)!sqz!gQOp!kvh<hm<Mt<te/!

 K~{<mjz!Wx<hMk<kg<%cb!Ohs<S/!
 Le<jug<Gl<!kqxe</!
 lx<xuv<gtqe<!gVk<Kg<gTg<G!lkqh<htqg<Gl<!kqxe</!
 osb<kq!Le<juk<kz<?!wPKkz<!lx<Xl<!kbivqk<kz<!kqxe</!
 nxqg<jg?! okipqz<siv<! outqbQMgt<?! wPk<kig<gl<! lx<Xl<! Le<jug<Gl<!

kqxe</!
 ohXfjvg<!guv<s<sqgvlie!Ohs<sqe<&zl<!n[Gl<!kqxe</!
 ohiKlg<gt<!okimv<H!Nb<Ugjt!Olx<ogit<Tl<!kqxe</!

!
 ohiKsek<! okimv<H! nkqgivqbqml<! gi{h<hmOu{<cb! G{il<sr<gtig! Ofv<jl?!

Ofvck<ke<jl?! hg<gs<siv<hqe<xqb! NTjl?! osbx<xqxe<! lx<Xl<! yk<Kjph<Hme<!
osbx<hmz<!we<hux<jxg<!Gxqh<hqmzil</!

 fqXueolie<xqe<! osbx<him<cz<! ohiKsek<! okimv<H! nkqgivqbqe<! hr<gtqh<jhh<!
OhizOu! Dmg! nkqgivqgTl<! Lg<gqblie! h{qgjts<! osb<gqe<xev</! sqz!
fqXuer<gtqz<! ohiKsek<! okimv<H! nkqgivqbqe<! h{qjbs<! osb<uKl<!
nf<fqXuek<kqe<!Dmg!nkqgivqOb!Nuiv</!

 Dmg! nkqgivq! we<huv<! WOkEOliv<! fqXuek<kqe<! nz<zK! njlh<hqe<! outqbgh<!
ohiKsek<! okimv<jh! Oll<hMk<Kukx<gig!Dmgk<! okimv<Hgjth<! Oh[l<!nkqgivq!
wezil</! nke<OhiK?! Dmgk<! okimv<Hgjth<! Oh[ukx<G! Dmg! nkqgivqbiz<!
gQp<g<gi[l<!osbx<hiMgt<!Olx<ogit<th<hMl</!

!
!
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Dmg!nkqgivqbqe<!h{qgt<;!

 kil<! siv<f<k! fqXuel<lQK! ouGse! Dmgr<gtiz<! Le<jug<gh<hMl<!
uqlv<ser<gTg<Gh<! hkqztqk<kz<! lx<Xl<! Dmg! lifiM?! gzf<Kjvbimz<gt<!
Ohie<xux<Xg<G!fqXuek<jk!hqvkqfqkqk<Kuh<hMk<kqg<!gzf<K!ogit<tz</!

 Dmg! lkqh<hQm<M! nxqg<jgjbk<! kbiv<! osb<kz<?! fqXuek<Kme<! okimv<Hjmb!
gckr<gjt!wPKkz<?!lx<Xl<!Dmg!nxqg<jg!outqbQm<cjeh<!hgqv<f<ktqk<kz</!

 fqXues<! osbx<hiMgt<! lx<Xl<! Hkqb! nxqLgl<! okimv<hig! lg<gTg<G!
oktqUhMk<kz<?!kguz<!upr<gz</!

 fqXuek<kqz<!fjmohXl<!Dmg!Oll<him<M!fqgp<Ugjt!Wx<hiM!osb<kz<?!uskqgjt!
Wx<hMk<kqg<!ogiMk<kz</!

 fqXuek<kqe<! Hgp<! OlOzir<g! Dmgh<! hr<gtqh<jhh<! ohx<Xg<! ogit<Tl<!
sf<kv<h<hr<gjt!dVuig<Gkz</!

 kil<! siv<f<k! fqXuel<! okimv<hig! Dmgr<gt<?! ohiKlg<gtqml<! Hvqf<K{v<ju!
Wx<hMk<kz</!

 K{<Mh<hqvSvr<gt<?! osb<kq! nxquqh<H?! sqX! Hk<kgr<gt<?! sR<sqjg?! osb<kq! lmz<?!
Hjgh<hmr<gt<!lx<Xl<!-j{bk<kts<!osbx<hiMgt<?!Dmg!sf<kqh<H?!Dmg!lifiM?!
g{<gim<sqgjt!Wx<hiM!osb<kz</!

 klK! fqXuek<kqe<! dx<hk<kq?! utv<s<sq! okimv<hig! uquv{h<hml<?! nxquqk<kz<gjt!
Wx<hiM!osb<kz</!

 okijzg<gim<sq?! uioeizq?! hk<kqvqjg! lx<Xl<! -j{bl<! Ohie<xux<Xme<! Ofv<Lgg<!
gzf<Kjvbimz<gjt!Wx<hiM!osb<kz</!

 okijzOhsq! lx<Xl<! lqe<eR<sz<! Dmig! Wjeb! kvh<hqeVme<! okimv<Hgjth<!
Oh[kz</!

 Dmg!outqbQMgjt!yh<hQm<MvQkqbig!Nvib<kz</!
 Lv{<him<Mgt<!wPl<!$p<fqjzbqe<OhiK!Dmg!lx<Xl<!Wjeb!okimv<HgTg<%mig!

nkje!Lgijlk<Kul<!osb<kz</!
 Dmg!yPg<g!kv<lr<gjth<Oh{qg<gik<kz</!
 wh<OhiKOl!d{<jlbie!osb<kqgjt!outqbqmz</!
 kx<giz! u{qg! dzjg! NviBl<OhiK! Dmg! nkqgivqBl<! ohiKsek<! okimv<H!

nkqgivqBl<!yOv!fhv<!weg<!Gxqh<hqmzil</!
 fqXuek<kqe<! Wjeb! kvh<hqeVme<! Dmgk<! okimv<Hgjth<! Oh[kz<! Ohie<x!

Olx<Gxqh<hqm<m! njek<Kh<! h{qgTl<! ohiKsek<! okimv<H! nkqgivqbqeiZl<!
Olx<ogit<th<hMl</!
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 OlZl<! kx<gizk<kqz<!Dmg!nkqgivqbqe<! h{qgjtBl<! ki{<c! ‘Dmgh<! Ohs<sitv<’ 
)Media Spokesperson*!wEl<!hkuq!Okix<Xuqg<gh<hm<Mt<tjl!Gxqh<hqmk<kg<gK/!

 kx<gizk<kqz<! wkqv<hivik! nusv! sf<kv<h<hr<gtqz<! fqXuel<! Lgr<ogiMg<Gl<!
hqvs<sqjegtqe<OhiK! fqXuel<! lQkie! fz<oz{<{k<jkBl<! lg<gt<! fqXuel<lQK!
ogi{<Mt<t! hqvkqjljbBl<! hiKgik<Kg<! ogit<uOkiM! Dmg! sf<kqh<Hgjt!
Olx<ogit<tz<?! -j{f<K! osbx<hMl<! kvh<hqeVg<G! uqpqh<H{v<U,m<mz<! Ohie<x!
h{qgjt!osb<uK!Dmgh<!Ohs<sitv<!Nuiv</!

 nkx<gq{r<gk<! kx<giz! fqXuer<gt<! nu<uixie! nusv! fqjzjlgjt!
Lgijlk<Kul<!osb<ukx<gig!Dmgh<!Ohs<sitv<gjth<!hbqx<Xuqh<hkqz<!kQuqv!guel<!
osZk<kq!uVujkg<!gi{zil</!

!
lkqh<hQM!

2/ ohiKsek<!okimv<H!nkqgivqbqe<!h{qgjt!uqtg<Gg/!
3/ ohiKsek<! okimv<H! nkqgivqbqe<! ugqhigLl<! h{qgTl<! lix<xljmBl<! uqkl<!

hx<xq!uqtg<Gg/!
!
!
!

!

!

!

!

!

!

!

!

!

!
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Okv<s<sq!lm<ml<!;!9/7!fqgp<U!Lgijlk<Kuk<jk!ujvuqzg<g{h<hMk<Kuiv<</!

himOujtgt<!;!21!

gx<xx<!OhXgt<!;!

 fqgp<U!Lgijlk<Kul<!we<xiz<!we<e!we!uqhvqh<hiv</!
 fqgp<U!Lgijlk<Kuk<kqe<!nusqbl<!lx<Xl<!

Lg<gqbk<Kuk<jk!uqhvqh<hiv</!
!

himk<kbivqh<hqx<gie!nxqUXk<kz<gt<;!
gQp<g<<gi[l<!uqmbr<gTg<%migh<!himk<jkk<!kbiv<!osb<g/!

!
nxqLgl<!

 leqkeK! hqxh<H! Lkz<! -xh<H! ujvbie! uip<g<jgg<! gizk<kqz<! hz<OuX!
fqgp<Ugjt! nue<! sf<kqg<gOu{<cbqVg<Gl</! leqkihqliel<?! yPg<gl<! we<he!
dVuieke<hqe<!leqke<!ke<!uip<g<jg!fqgp<Ugjt!kil<!siv<f<OkiOviM!ogi{<mim!
Nvl<hqk<kie</!

 nke<OhiK! hz<OuX! slb! fqgp<Ugt<?! uip<uqbz<! fqgp<Ugt<?! $pzqbz<! fqgp<Ugt<!
liEm! uip<uqz<! yV! nl<sligg<! ogi{<mimh<hMkz<! s&gk<kqz<! Nvl<hliejljb!
Hvike!uvzix<X!&zikivr<gt<!&zl<!nxqbzil</!

 -u<uiX! Nvl<hlie! fqgp<Ugjtg<! ogi{<miMkzieK! kx<gizk<kqz<! Kvqklig!
Le<Oex<xl<! njmf<Kt<tOkiM?! fqgp<Ugjtg<! ogi{<miMkz<! lm<Mle<xq! nkje!
Lgijlk<Kul<!osb<kz<!okimv<higUl<!Npligg<!gzf<Kjvbimh<hMgqxK/!

 kx<OhiK! fqgp<U! Lgijlk<Kul<! we<hK! ouXlOe! ogi{<miMkz<! lm<Mlz<ziK!
dbv<ohXlkqlqg<g!okipqz<vQkqbie!gx<jgbigUl<!lixqBt<tK/!

 kx<gizk<kqz<! hz<OuX! fqgp<Ugjtg<! ogi{<mim! leqke<! hpgqBt<tie</!
nf<fqgp<Ugjtg<!gQp<g<<gi[liX!sqz!kjzh<Hgtig!ujgh<hMk<kzil</!

 GMl<h! fqgp<Ugt<! .! )kqVl{l<?! hqxf<kfit<! ogi{<mim<ml<?! lr<gz - 
nlr<gz!fqgp<Ugt<*!

 h{<him<M!fqgp<Ugt<!.!)gjz!uqpig<gt<?!slbvQkqbie!uqpig<gt<*!
 fze<Hvq! fqkq! Osgvqg<Gl<! fqgp<Ugt<! .! )fjmhueq?! fimg! fqgp<s<sqgt<?!

-jsfqgp<s<sqgt<*!
 uqjtbim<M! fqgp<Ugt<! .! )uqjtbim<Mg<! gpgr<gTg<gqjmbqz<?!

himsijzgTg<gqjmbqz<*!
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 Sx<Xzi!fqgp<Ugt<! .! )uv<k<kgg<!g{<gim<sqgt<?!h{<him<Mg<!g{<gim<sqgt<?!
Sx<Xzi*!

 H,Ogit!uv<k<kgg<!g{<gim<sq!fqgp<Ugt<!.!)ohiVm<gt<!Osjugt<!uqbihiv!
nr<gic*!

 sf<jkh<hMk<kz<! okimv<hie! Ohvisqvqbvie! hqzqh<! ogim<zv<! (Philip Kotler)!
fqgp<Ugjth<!hqe<uVliX!ujgh<hMk<kqBt<tiv<?!

2/ s&g!lx<Xl<!uip<uqbz<!fqgp<Ugt<!
3/ gz<uq!lx<Xl<!okipqz<siv<!fqgp<Ugt<!
4/ uqjtbim<M!lx<Xl<!gtqbim<m!fqgp<Ugt<!!
5/ nvsqbz<!fqgp<Ugt<!
6/ ye<xqj{f<k/s&g!fqgp<Ugt<!
7/ Ne<lQg!fqgp<Ugt<!

- )Kotler Philip, Introduction to Event Management, 2004*!
 kx<gizk<kqz<! ouXlOe! fqgp<Ugjtg<! ogi{<miMkz<! lm<Mle<xq! nkje!

Lgijlk<Kul<! osb<kz<! okimv<higUl<! Nplig! Nvibh<hm<M! uVgqxK/! nf<k!
ujgbqz<?!kx<OhiK!fqgp<U!Lgijlk<Kug<!gx<jg!dbv<!ohXlkqlqg<g!okipqz<siv<!
himlig!lixqBt<tjl!Gxqh<hqmk<<kg<g!nl<sliGl</!

!
fqgp<U!Lgijlk<Kul<!hx<xqb!ujvuqzg<g{r<gt<!

 fqgp<U!Lgijlk<Kul<!Nr<gqzk<kqz<! ‘Event Management’ weg<! Gxqh<hqmh<hMgqxK/!
Event! we<hK! klqpqz<! fqgp<U?! sl<hul<?! sf<kv<h<hl<?! uqpi! we! ngvikqgtqz<!
nv<k<kh<hMk<kh<hMgqxK/!Ogl<hqvq\<!ngvikqbqz<! ‘event’!wEl<!osiz<zieK!Lg<gqbl<!
)Important*! nz<zK! upg<gk<kqx<Glixie! )unusual*! weg<! Gxqh<hqmh<hMgqxK/!
nOkOhiz<?! hqzqh<! ogim<zv<! fqgp<U! we<hjk! -zg<Gh<! ohXfv<! GPouie<Xg<G!
uqOsmlie! osb<kqobie<jxg<! ogi{<Mosz<zk<! kqm<mlqmh<hMl<! sf<kv<h<hliGl<! weg<!
Gxqh<hqMgqxiv</!

 gVk<kvr<Ggt<?! uqbihivg<! g{<gim<sqgt<?! uqVf<Khsivr<gt<! Ohie<x! uqbihiv!
fqXuer<gt<! nz<zK! OsjugTg<Ogx<x! sf<kv<h<hr<gjtk<! kqm<mlqmz<! lx<Xl<!
Lgijlk<Kul<!osb<kz<!-r<G!%xh<hMgqxK/!

 nkx<Ogx<h! fqgp<U! Lgijlk<Kul<! we<hjk?! WOkEOliv<! fqgp<U?! sf<kv<h<hl<?!
uqpijus<!sqxh<hig!Wx<hiM!osb<kz<!we!wtqjlbig!ujvbjx!osb<bzil</!
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 Wx<hiM! osb<kz<?! osbx<hMk<kz<?! ye<xqj{f<K! gm<cobPh<Hkz<?! uqlv<sqk<kz<?!
sf<jkh<hMk<kz<?! dx<hk<kq! osb<kz<! lx<Xl<! lkqh<hqMkz<! Ohie<x! osbx<hiMgjt!
Olx<ogit<tz<!NGl</!!

 fqgp<U! Lgijlk<Kul<! we<hK?! uqR<RievQkqbig! kqm<mlqmz<?! Wx<hiM! osb<kz<?!
Olx<hiv<ju! osb<kz<?! ye<xqj{k<kz<?! K~{<Mkz<! lx<Xl<! nkjeh<! hbeitqg<G!
wMk<Ks<osz<zz<!Dmig!yV!fhv<!nz<zK!fqXuek<Kg<gqjmbqzie!okimv<hqE~mig!
hbeitqg<Gvqb!fx<hze<gjt!ohx<Xg<ogiMg<gk<!kqm<mlqmz<!we<hkiGl</!

 s&gk<kqe<! WkiuK! fqgp<uqjek<! kqm<mlqm<Ms<! osbx<hMk<kz<! weUl<! fqgp<U!
Lgijlk<Kul<!Gxqh<hqmh<hMl</!

 fqgp<U!Lgijlk<Kuk<kqe<!Ofig<gliuK!sgz!nl<sr<gjtBl<!ye<xqj{k<K!lqgUl<!
oux<xqgvlie!hbEXkqlqg<g!sf<kv<h<holie<jx!dVuig<Gkz<!NGl</!

 nh<h{qjb! Olx<ogit<huv<! fqgp<U! Lgijlbitviuiv</! fqgp<U! Lgijlbitv<!
we<huv<! WOkEl<! fqgp<ouie<jx! nz<zK! sf<kv<h<holie<jxk<! kqm<mlqm<Ms<!
osbx<hMk<Kl<!fhviuiv</!

fqgp<U!Lgijlk<Kuk<kqe<!
nusqbLl<!Lg<gqbk<KuLl<!

 fqgp<U! Lgijlk<KulieK! kx<gizk<kqz<! lqg! nusqblie! Lg<gqblie! Yv<!
KjxbiGl</!

 fqXuel<lQkie! fz<oz{<{l<! lx<Xl<! hqvkqjl! we<hux<jx! uqVk<kq!
osb<kz</!

 OfvLgijlk<Kul</!
 fqkq!Lgijlk<Kul</!
 Lv{<him<M!Lgijlk<Kul</!
 Dmgr<gt<!&zligh<!hvh<Hjv!osb<kz</!
 fqXuesiv<!kvh<hqejvg<!guv<kz<?!kg<gjuk<kz</!

 -ke<OhiK! fqgp<U! Lgijlbitv<! yVuvqe<! ugqhiglieK! )Role of an Event 
Manager) lqg!Lg<gqblieK/!nuVjmb!h{qgTt<?!

 fqgp<uqe<!gVh<ohiVt<!lx<Xl<!-zg<jg!-er<gi{z</!
 kqm<mlqmz</!
 nch<hjm!&zke!oszU!hx<xqk<!kqm<mlqmz</!
 -zg<Gg<!GPju!-er<gi{z</!
 hjmh<hig<gk<kqxe</!
 sf<jkh<hMk<kz<! lx<Xl<! Fgv<OuiVme<! dme<hcg<jgobie<jx!

Wx<hMk<kqg<ogit<tz</!
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 Fgv<Ouiv<!Osjugjtk<!kqm<mlqmz</!
 nusv!fqjzjls<!osbx<him<cjek<!kqm<mlqmz</!
 hiKgih<Hk<!okimv<higk<!kqm<mlqmz</!
 hqvkq!wPKkz</!
 -ml<!ye<jx!yKg<Gkz</!
 fqgp<ju!Wx<hiM!osb<kz</!
 osuqh<Hz.gm<Hz! fqgp<s<sqgjt! Wx<hiM! osb<kz<! we<he! Lg<gqblieju!

NGl</!!
 -ju! kuqv! fqgp<U! Lgijlbitvqe<! h{qgt<! kx<gizk<kqz<! lqgh<! hvf<Khm<mkigg<!

gi{h<hMgqxK/!
!

lkqh<hQM!
2/ fqgp<U!Lgijlk<Kul<!we<hkiz<!gVkh<hMuK!biK@!
3/ fqgp<U!Lgijlk<Kuk<kqe<!nusqbl<!lx<Xl<!Lg<gqbk<Kul<!hx<xq!uqtg<Gg/!
4/ fqgp<U!Lgijlbitvqe<!ugqhigl<!hx<xqb!uqmbr<gjth<!hm<cbx<hMk<Kg/!

!
!
!
!

!
!

!

!

!

!

!

!

!

!
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Okv<s<sq!lm<ml<!;!9/8!fqgp<U!Lgijlk<Kus<!sf<kv<h<hr<gjt!-er<g{<M!kil<!gx<x!!

fqgp<U!Lgijlk<Ku!nxqjuh<!hqvObigl<!osb<uiv</!

himOujtgt<!;!23!

gx<xx<!OhXgt<!;!

 fqgp<U! Lgijlk<Kus<! sf<kv<h<hr<gjt! -er<g{<M!
oktqUhMk<Kuiv</!

 fqgp<U! Lgijlk<Kus<! sf<kv<h<hr<gt<! hx<xqb! oktqUme<!
fqgp<U!Lgijlk<Kuk<!kqm<molie<jxk<!kbivqh<hiv</!

!

himk<kbivqh<hqx<gie!nxqUXk<kz<gt<;!
gQp<<g<gi[l<!uqmbr<gTg<%migh<!himk<jkk<!kbiv<!osb<g/!

!
fqgp<U!Lgijlk<Kus<!sf<kv<h<hr<gjt!-er<gi{z</!

 nch<hjmbqz<! fqgp<U! Lgijlk<Kul<! hz! sf<kvh<hr<gtqz<! hz! hcLjxgtqz<!
fjmohXl</!fqgp<uqe<!nch<hjmbqz<!-h<hcLjxgt<!OuXhMl</!

!
1. kqm<mlqmz<!(Planning) 
2. yPr<GhMk<kz<!)Preparation)!
3. hvqOsikqk<kZl<!lkqh<hQM!osb<kZl<!(Checking and Reviewing) 
4. osbx<hiM!)Action*!

!
 -r<G!kqm<mlqmz<!wEl<!hcLjxbqz<?!

 fqgp<U!ujgh<hMk<kzqe<gQp<!wf<ks<!sf<kv<h<hk<Kg<Gh<!ohiVk<klie!fqgp<U!
we<hjk!uqtr<gqg<!ogit<tz</!

 sf<kv<h<hl<?!-zg<G!we<e!we<hK!okimv<hig!uqtr<gq!ogit<tz</!
 ns<sf<kvh<hk<kqE~mig! njmbOu{<cbK! we<e! we<hjk! uqtr<gqg<!

ogit<tz</!
 sf<kv<h<hk<kqe<!-zg<G!lx<Xl<!-zg<Gg<GPuqev<!biuv<!we<hjk!uqtr<gqg<!

ogit<tz</!
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 kqm<mlqmz<?!osbe<Ljx?!osbx<xqxe<?!nEsvj{!Ohie<x!fie<G!giv{qgt<!hx<xqg<!
guel<!osZk<kOu{<cb!nl<sr<gt<!dt<te/!njubiue?!

 fqgp<U! Lgijlk<Kus<! sf<kv<h<hk<jk! -er<gi{z<! lx<Xl<! kqgkqjbk<!
kQv<lieqk<kz</!

 Olx<ogit<tOu{<cb!h{qgt<!okimv<high<!hm<cbozie<jxk<!kbivqk<kz</!
 -mk<jkk<!kQv<lieqk<kz</!
 -mk<jk!Olx<hiv<ju!osb<kz</!
 -mk<jk!yKg<Gkz</!
 uvU!oszuqjek<!kQv<lieqk<kz</!
 nEsvj{!ohx<Xg<!ogit<tz</!
 d{U?!Gchie!dhsvqh<H!Wx<hiM!osb<kz</!
 uqVf<kqev<gjtk<!kQv<lieqk<kz</!
 fqgp<s<sq!fqvjzk<!kbivqk<kz</!
 nxquqh<hitv<!lx<Xl<!Le<juh<Hgt<!hx<xqg<!Gxqh<hqmz</!
 sf<jkh<hMk<kz<!okimv<higk<!kqm<mlqmz<!
 Dmgr<gjt!uvujpk<kz</!
 Oll<him<Ms<!osbx<hiMgjt!Olx<ogit<tz</!
 nusv!fqjzjlbqe<OhiK!osbx<hmz<!hx<xq!lkqh<hqMkz</!
 Sgikivl<!lx<Xl<!hiKgih<H!Wx<hiMgt<!we<heuiGl</!

!
 fqgp<U! Lgijlk<Kus<! sf<kv<h<hk<kqx<Ogx<h! -g<giv{qgt<! GjxuigOui! nz<zK!

nkqgligOui!gi{h<hMl</!nk<OkiM!lix<xljmbUl<!LcBl</!kqVl{!fqgp<U?!Dmg!
uqpi?!Dmg!lifiM!sf<kv<h<holie<jx!-ke<hc!Nvibzil</!

 fqgp<U!Lgijlk<Kuk<kqe<OhiK!wz<zi!uqmbr<gTOl!Lg<gqblieju/!dkiv{lig!
Nser<gjt!yKg<Gkz<?!d{U!Oljsbqe<!yPr<G!Ljx!lx<Xl<!kqm<ml<! Ohie<x!
sqxqb!uqmbr<gt<!dm<hm!njek<Kl<!-kEt<!nmr<Gl</!

 sqz!fqgp<U!Lgijlk<Kus<!sf<kvh<hr<gt?<!nkqz<!nmr<Gl<!osbx<him<Mk<!kqm<mlqmz<!
we<hux<jx!gQp<g<<gi[l<!dVg<gt<!&zl<!nxqf<Kogit<t!LcBl</!

!
!
!
!
!
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lkqh<hQM!!
2/ fqgp<U! Lgijlk<Ku! sf<kv<h<hl<! lx<Xl<! nke<! nusqbl<?! Lg<gqbk<Kul<!

okimv<higg<!gzf<KjvbiMg/!
3/ fqgp<U! Lgijlk<Kus<! sf<kv<h<hr<gt<! okimv<hqz<! guel<! osZk<kq?!

himsijzDmg!kqek<jkg<!ogi{<miMujk!Le<eqm<M!fjmohXl<!uqpiuqx<gie!
hVlm<mie!!kqm<molie<jxk<!kbivqg<g/!

!
! ! ! ! !

!
!

gjzs<osix<gt<!
!

! ! ohiKsek<!okimv<H!!! ! .! Public Relations!

! ! ohiKsek<!okimv<H!nkqgivq!! .!Public Relations Officer!

! ! fqgp<U!Lgijlk<Kul<!! ! .!Event Management!

! ! fz<oz{<{l<!! ! ! .!Good Will 
!
!

!
!
!
!
!
!
!
!
!
!
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:/!nhquqVk<kqg<gie!okimv<himz<!
!

Okv<s<sq! ! ;:/1! nhquqVk<kqg<gie! okimv<himjzh<! hbe<hMk<Kuke<! Nvl<hl<?!
uQs<S?! nusqbl<! lx<Xl<! Hkqb! Ohig<Ggjt! -er<g{<Ml<! nkx<G!
Wx<xix<Ohiz<! nxqU?! w{<{l<?! fmk<jk! lix<xl<! ohxOu{<cb!
uqkk<jkh<! hx<xqb! oktqUmEl<! nhquqVk<kqk<! kgujzk<!
kbivqg<Gl<!kqxe<!ohXuiv</!!

Okv<s<sq!lm<ml<! ;:/2! nhquqVk<kq! lx<Xl<! nhquqVk<kq! okimv<hie! gVk<Kg<gjth<!
hGk<kib<uv</!

himOujtgt<! ;!21!

gx<xx<!OhXgt<! ;!! !

 nhquqVk<kq!w{<{g<gVju!ujvuqzg<g{h<hMk<Kuiv</!!!
 nhquqVk<kq! w{<{g<gVuqe<! uvzix<X! vQkqbie! utv<s<sqh<!

Ohig<jg!uqhvqh<hiv</!!!
 nhquqVk<kq! w{<{g<gVg<gt<! okimv<hie! gVk<kqbz<gjt!

yh<hqm<mxquiv</!!
 nhquqVk<kq!w{<{g<gVuqe<!Hkqb!!Ohig<Ggjt!njmbitl<!!

gim<Muiv</!

!
himk<!kbivqh<hqx<gie!nxqUXk<kz<gt<;!
gQp<g<gi[l<!uqmbr<gTg<%migh<!himk<jkk<!kbivqg<Gg/!
!
nxqLgl<!
Okix<xl<!lx<Xl<!hvuz<!
29Nl<! Fix<xi{<cz<! Wx<hm<m! jgk<okipqz<! Hvm<sqbqe<! hqe<ev<! “nhquqVk<kq”! we<x!
w{<{g<gV! Okix<xl<! ohx<xOkiM?! nke<hc?! uqusib! lx<Xl<! jgk<okipqz<!
kbivqh<Hg<gjtk<! kvl<! dbv<k<Kkz<! lx<Xl<! keqfhv<! uVliek<jk! nkqgvqk<kz<!
“nhquqVk<kq”!weg<!gVkh<hm<mK/!

ng<gizk<kqzqVf<K! 2::1! gizh<hGkq! ujv! dzg! s&gk<jk! &e<xigh<! hqvqk<K!
Wx<hMk<kh<hm<m!ujgh<hMk<kz<!njeuviZl<!Wx<Xg<ogit<th<hm<mK/!
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2/ “Lkzil<! dzgl<” we<hkqz<! h{g<giv! s&gk<kqe<! fqjzOfig<jgg<! ogi{<m!
fiMgt<! dt<tmr<gqe/! -kqz<?! Jg<gqb! nolvqg<gi?! Jg<gqb! -vis<sqbl<?! gemi!
lx<Xl<! Olx<G! JOvih<hi! Ngqb! fiMgt<! dt<tmr<gqe/! -f<fiMgtqz<! olik<kk<!
Oksqb!dx<hk<kqBme<!)GDP*!%cb!sf<jkh<!ohiVtikivl<!gi{h<hm<mK/!

3/ “-v{<mil<! dzgl<”! we<hkqz<! Osiuqbk<! ye<xqbk<kqe<! gl<A+eq^<m<!
ogit<jgbqjeg<! ogi{<m! fiMgt<! dt<tmr<gqe/! Jg<gqb! Osiuqbk<! Osiszqsg<!
GcbvS?! sQei?! fpêgh! Lkzqb! fiMgt<! -kqzmr<gqe/! jlbh<hMk<kh<hm<m!
kqm<mlqmz<?! olik<kk<! Oksqb! dx<hk<kq! )GDP*! lx<Xl<! fe<G! utv<s<sqbjmf<k!
jgk<okipqz<!kqm<mr<gt<!we<he!-f<fiMgtqz<!gi{h<hm<me/!

4/ “&e<xil<! dzgl<” we<hkqz<! OlOz! %xh<hm<m! okiGkqgtqz<! nmr<gik! fiMgt<!
dt<tmr<gqe/! Nhqvqg<gi?! -f<kqbk<! Kj{g<! g{<mk<kqzmr<Gl<! fiMgt<?!
gqpg<gisqbi?! lx<Xl<! sUkq! nOvhqbi! Lkzie! fiMgt<! -kqzmr<gqe/!
-f<fiMgtqz<! hz<uqk!nvsqbz<! fqjzh<hiMgt<! gi{h<hm<mOkiM!olik<kk<! Oksqb!
dx<hk<kqBl<! Gjxuigg<! gi{h<hm<mK/! jgk<okipqz<! nz<zik! ohiVtikivh<!
Ohig<Gl<!gi{h<hm<mK/!

 Nr<gqz! olipqbqz<! “nhquqVk<kq”! )Development*! we<hke<! gVk<kig!
“uqvqUhMk<kz<”! )Unfolding*! lx<Xl<! “utv<s<sq”! )Growth*! Ngqbe!
gi{h<hMgqe<xe/!

 31Nl<!Fix<xi{<cz<!ohiVtqbz<!nxqRv<gt<!lx<Xl<!nvsqbz<uikqgt<?“ohiVtikiv!
nhquqVk<kq”! nz<zK! “nhquqVk<kq”! weh<! hbe<hMk<kqb! hkl<! .! keq! fhv<!
uVliel<?! Oksqb! Nkibl<! lx<Xl<! ohiVtikivk<kqe<! Ofvie! uqVk<kq!
Ngqbux<jxs<!Sm<c!fqe<xK/!

 “nhquqVk<kqk<!okimv<himz<”wEl<!Kjx!2:61.71!gizh<hGkqgtqz<!utv<s<sqohx<xK/!
“nhquqVk<kq! lx<Xl<! okimv<himz<”! )Development and Communication*?!
“nhquqVk<kqk<! okimv<himz<”! )Development Communication*,! lx<Xl<!
“nhquqVk<kqsiv<!okimv<himz<”!)Developmental Communication*!Ngqb!hkr<gTl<!
-k<Kjxjbg<!Gxqh<hqm<me/!

 “nhquqVk<kqk<! okimv<himz<”! we<X! Nvl<hk<kqz<! gVkh<hm<mK?! “Oksqb!
nhquqVk<kq”!g<gig!ouGse!Dmgr<gt<!dt<tmr<gzie!hz<OuX!okimv<himz<!
siker<gjth<! hbe<hMk<Kkz<! we<hkiGl</! “Oksqb! nhquqVk<kq” we<hK?! s&g?!
h{<him<M?! yPg<gvQkqbie! lx<Xl<! ohiVtikiv! nch<hjmbqz<! fie<gigh<!
hqvqg<gh<hm<mOkiM!nkqz<!ohiVtikiv!nhquqVk<kq!Lke<jl!ohx<xK/!

 kguz<! hvuzig<gl<?! gz<uq?! s&g! sf<jkh<hMk<kz<?! s&g! utv<s<sq?! Dmg!
utv<s<sq?!s&g!nhquqVk<kq!we<he!nhquqVk<kqk<!okimv<himz<!we<hkqz<!nmr<gqe/!
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 nhquqVk<kq! okimv<himz<! &zl<! fqgp<uK! OlzqVf<K! gQp<Ofig<gqb! nkqgivh<!
hcfqjzjb! )Top Down Hierarchy or Trickle Down*! osbx<hMk<Kukigg<!
gVkh<hm<mK/!

 nhquqVk<kqk<! okimv<himz<! we<hjk! uqhvqg<g! Ou{<cb! nusqbl<! Wx<hm<mK!
nhquqVk<kq! &zlig! utr<gjtg<! g{<gi{qk<kz<?! s&gs<! sllqe<jl!
nkqgvqk<kz<?! -vi[uuikl<! lx<Xl<! $pz<! lisjmkz<! we<he!
nkqgvqk<kjlbiziGl</!

 weqEl<?! 2:71gtqz<! zk<kQe<! nolvqg<giju! fuQelbh<hMk<Kl<! osbx<hiM!
Okiz<uqg{<mjk! nMk<K?! Hkqb?! slgiz! nhquqVk<kqk<! okimv<himz<!
Nvib<s<sqbitv<gTg<Gk<! klK! &zg<gVg<gjt! lix<xqg<! ogit<tOu{<cb!
Okjuh<hiM!Wx<hm<mK/!!

 nke<hc! hjpb! nhquqVk<kqk<! okimv<himz<! nch<hjmgt<! nkqgtuqz<!
uqlv<sqg<gh<hm<me/!

 Olx<Gzg! fiMgt<! &e<xil<! dzg! fiMgTme<! Wx<hMk<kqg<ogi{<m! okimv<Hgt<!
uts<! Sv{<mZg<Gl<?! siv<f<kqVk<kZg<Glie! ohiVtikivk<! okimv<HgOt! we<hK!
outqs<sk<kqx<G!uf<kK/!

 nke<hc?! &e<xil<! dzg! fiMgt<! klK! nhquqVk<kqg<gigk<?! klg<G! fe<jl!
hbg<Gl<?! klg<OgBvqk<kie!nhquqVk<kqh<! hijkjb!dVuig<Gkz<! we<hK! Hkqb!
fqbll<!NgqbK/!

 nf<Ofig<gqz<?! nhquqVk<kqg<gie! okimv<himz<! )Communication for Development*!
wEl<!w{<{g<gV!Okix<Xuqg<gh<hm<mK/!

 nhquqVk<kqg<gie! okimv<himz<! we<hK! fqjzbie?! \efibg! nhquqVk<kqg<G!
s&gk<kqz<! fqgpOu{<cb! njek<Kuqklie! okimv<himz<gjtBl<! Gxqh<hqMl<!
hkliGl</!
!

nhquqVk<kq!ujvuqzg<g{l<!
!
2/ nhquqVk<kq! we<hK?! uXjl?! sllqe<jl?! lx<Xl<! okipqzqe<jl!

Lkzieux<jxg<! Gjxk<kz<! nz<zK! -z<ziokipqk<kz<! we<hkiGl</! mm<zq!
sqbv<^<!)2:7:*!
Dudley Seers (1969): Development is a reduction or elimination of poverty, 
inequality and unemployment. 
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3/ nhquqVk<kq! we<hK! lg<gtK! nhquqVk<kq! )leqk! nhquqVk<kq*! lixig?!
ohiVt<siv<!nhquqVk<kq!nz<z/! ! ! ! !!wm<gv<!Yu<e<^<!)2:98*!
Edgar Owens (1987): Development is development of people (Human 
Development) and not development of things. 
 

4/ nhquqVk<kq! we<hK! “LPs<! s&gk<kqe<!nhquqVk<kq”!we<hOkiM!nkqz<!dt?!
Ne<lQg!lx<Xl<!ohiVt<siv<!Okjugt<!nmr<Gl</! ! ! ! !!!!!!!!!!!!!!!!!!!!!!!

!!lgik<li!gif<kq!
Gandhi – “The total development of society” that includes mental, spiritual and 
material needs. 

!

nhquqVk<kqg<gie!okimv<himz<!

2/ “nhquqVk<kqg<gie! okimv<himz<! -Vupqk<! okimv<himjz!Dg<Guqg<gqxK?!nke<!
&zl<! djvbimz<gjtk<! Kvqkh<hMk<<kz<?lg<gTg<G! nuv<gtK! uqVh<hr<gjt?!
Okjugjt! outqh<hMk<k! lx<Xl<! nuv<gTg<Og!dvqk<kie! okimv<himz<! Ljx!
&zl<! nuv<gtK!nhquqVk<kqsiv<! kQv<lier<gjt! Olx<ogit<ukx<gie! Ki{<Mkz<!
-ml<ohXgqxK/”!

Jg<gqb!fiMgtqe<!ohiKs<!sjh!62Æ283?!2::7!
3/ “nhquqVk<kqg<gie! okimv<himz<! we<hK?! hvf<k! lg<gt<! GPouie<xqz<! gVuqgt<!

lx<Xl<!ohixqLjxgjth<!hbe<hMk<kq!djvbimjz!Olx<ogit<ukiGl</!nk<OkiM!
nxqU! lx<Xl<! Okv<s<sqjb! hvqlix<xqg<ogit<tz<?! gm<cobPh<Hkz<?! lx<Xl<!
ogit<jggt<?! uquikr<gt<! lx<Xl<! fqjzbie! nhquqVk<kqg<gig! osuqlMk<kz<?!
fl<hqg<jgjbg<! gm<cobPh<Hkz<! lx<Xl<! ouu<OuX! lm<mr<gtqz<! OuXhiMgjt!
-er<gi{z<! we<hkiGl</! nhquqVk<kqg<gie! okimv<himz<! we<hK! lg<gt<!
okimv<Ohi!nz<zK!fqXuek<!okimv<himOzi!nz<z/”!

nhquqVk<kqg<gie!okimv<himz<!hx<xqb!Ovil<!lifiM!–!3117!
4/ sqz<uqObi! Nv<! ju^<Ohim<! )Silvio R Waisbord*! we<huv<! nhquqVk<kqg<gie!

okimv<himzqe<!hqvObigl<!hx<xq!Jf<K!gVk<Kg<gjtg<!%xqBt<tiv<?!
2/ jlbh<hMk<kh<hm<m! sg<kqjb! uZh<hMk<kz<! )keqfhv<gt<! lx<Xl<! s&gl<!

nxqjuh<!ohx<Xg<ogit<tz<?!Lv{<hiMgjtk<!kQv<k<kz<*/!
3/ Olz<.gQp<!lx<Xl<!gQp<!kvh<Hg<gjt!ye<xqj{k<kz</!
4/ okimv<himz<!gVuqgjth<!hbe<hMk<kz</!
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5/ Ntqjmk<!okimv<himz<!lx<Xl<!ouGsek<!okimv<himz<gtqjmOb!sleqjzjb!
dVuig<Gkz</!

6/ keqfhv<! lx<Xl<! s&gk<jk! upqfmk<kz<! lx<Xl<! lix<Xkz<! Lkzie!
fmucg<jggTg<G!Lke<jlbtqk<kz</!
)Media and Global Change. Rethinking Communication for Development, Hemer, 
Oscar, 2005, Chapter 4, Five Key Ideas: Coincidences and Challenges in 
Development Communication, Silvio Waisbord) 
!

5/ >fqui^<!Nv/<! olz<Ogim<Om! )Srinivas R. Melkote*! we<huviz<! nhquqVk<kqg<gie!
okimv<himz<!okimv<hqz<!%xh<hm<mju;!
2/ uqlv<sevQkqbie!gVk<Kg<gt<!&zl<!leqk!s&gk<kqe<!hqvs<sqjegTg<Gk<!kQv<U!

gi{z</!
3/ leqkeK!uvziX!Yv<!osbe<Ljx!we<hjk!-er<gi{z</!
4/ &e<xil<!dzg!fiMgt<!lkl<siv<!hqj{h<Hg<gtqzqVf<K!uqMhmz</!
5/ okimv<himz<!lx<Xl<!s&gg<!gm<mjlh<Hh<!hx<xqb!-j{h<Hgjt!uZh<hMk<kz</!
6/ &e<xil<! dzg! fiMgtqe<! nhquqVk<kqg<Gk<! okimv<himjz! Oll<hMk<kz<!

okimv<hie! Obisje! lx<Xl<! nux<jxs<! osb<uK! wu<uiX! Lkzie!
Ogt<uqgt<! &zl<! lik<kqvl<! Okjugjt! -er<gi{! LcbiK! we<hjk!
d{v<kz</!
Srinivas R. Melkote, H. Leslie Steeves,Communication for Development: Theory 
and Practice for Empowerment and Social Justice - 2015    

 
6/ SuQme<! fim<M?! lizOli! hz<gjzg<gpgk<kqe<! nhquqVk<kqg<gie! okimv<himz<!

hx<xqb!ujvuqzg<g{l<!;!
“Ogitlblikz<! sf<kv<h<hk<kqz<! nhquqVk<kqg<gie! okimv<himzqe<! hbe<himiuK?!
s&g!lix<xk<kqx<gie!osbx<hiMgjt!outqh<hMk<Kl<!Yv<!osbz</”!
! ! ! ! ! ! ! !!!)Malmo University, Sweden*!

nhquqVk<kq!w{<{g<gV!hx<xqb!gVk<Kg<gt<!

OlOz! Gxqh<hqm<mhc! “nhquqVk<kq”! wEl<! w{<{g<gVuqx<G! dzg! nvsqbz<?!
ohiVtikivl<! lx<Xl<! okimv<himz<!Ngqbe! okimv<! osz<uig<jgs<! osZk<kqBt<tOkiM?!
kx<OhiK! d{<jlbie! leqk! nhquqVk<kq! we<hK! biK! we<hK! hx<xqb! Gph<hLl<!
Wx<hm<Mt<tK/! JOvih<hqb! lx<Xl<! Olx<Gzg! fiMgTg<Gk<! Okjubie! ohiVtikiv!
lx<Xl<! nvsqbz<! fe<jlgjt! Ofig<gigg<! ogi{<M! Wjeb! fiMgTg<G! wkqvie!
“Nkqg<gk<kqe<!gVuqbig” “nhquqVk<kq”!lix<xljmf<kK!we<hK!Yv<!gVk<K/!
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dzgl<! LPuKLt<t! s&gr<gtqz<! okimv<s<sqbigh<! ohiVtikiv?! Sgikiv?! gz<uq!
lx<Xl<! Wjeb! nch<hjm! leqk! dvqjlgt<! okimv<hqzie! Lv{<hiMgt<! utv<f<K!
uVgqe<xe/! ohVl<hizie! &e<xil<<! dzg! fiMgt<! hqe<hx<xqb! nhquqVk<kqh<! hijkgt<!
GVm<Mh<! hijkgtigg<! gVkh<hm<me/! nhquqVk<kqbjmbik! fiMgt<! klK! utr<gt<!
lx<Xl<! ujvbjxgt<! hx<xqb! oktquqe<xq! nxqf<Kl<! nxqbilZl<! Olx<Gzg! fiMgjth<!
hqe<hx<x!Ljegqe<xe/!

nhquqVk<kq!w{<{g<gV!;!Hkqb!Ohig<Ggt<!

 nhquqVk<kq! w{<{g<gV! Nvl<hgizl<! okim<M! kx<gizl<! ujv! hch<hcbig!
lix<xljmf<kokie<X/!

 Nvl<h! gizl<! )2:61! –! 2:81*–! nolvqg<g! s&g! uqR<Rieqgt<! nhquqVk<kq!
we<hjk! Yv<! uqR<Rie! w{<{g<gVuig! uqhvqk<kev</! fuQelbh<hMk<kz<!
Ogim<hiMgTg<G! njlb! OlzqVf<K! gQp<! Ofig<gqb! okimv<himzqe<! Ohig<Ggt<!
njmbitl<!gi{h<hm<me/!

 lk<kqb! gizl<! )2:81! –! 2::1*–! nhquqVk<kq! w{<{g<gV! hx<xqb! Hkqb!
n[GLjxbig!wuovm<!wl</!ovi\v<^<!)2:42.3115*!we<huv<!2:73-z<!“ Hk<kig<gh<!
hvuzig<gl<” )Diffusion of Innovation*!wEl<!Yv<!Hkqb!Ogim<him<jm!Le<juk<kiv</!

 2:61gtqz<! zk<kQe<! nolvqg<gi! lx<Xl<! gvQhqbeqx<gie! ohiVtikiv!
Nj{g<GPuqe<!)The Economic Commission for Latin America and the Caribbean - 
ECLAC*! Nb<uqe<! &zl<! siv<Hg<! Ogim<hiM! )Dependency Theory*! nxqLgl<!
osb<bh<hm<mK/!utv<s<sqbjmf<k!fiMgtqe<!ohiVtikivk<kqz<!siv<f<kqVk<kz<!&zl<!
utv<s<sqbjmbik!fiMgt<!nhquqVk<kqbjmb!LcBl<!we!-g<Ogim<hiM!%XgqxK/!

 kx<gizl<! )2::1! Lkz<! kx<OhiK! ujv*! –! Hkqb! dzg! kguz<! lx<Xl<!
okimv<himz<! ogit<jg! )New World Information and Communication Order – 
NWICO*!&zl<!“nhquqVk<kqg<gie!okimv<himz<”we<hK!Hk<kig<gl<!ohx<xK/!!

 -ke<! &zl<! “nhquqVk<kqk<! okimv<himz<”! wEl<! w{<{g<gV!
uqlv<sek<kqx<Gm<hm<mOkiM! nhquqVk<kqg<gie! lix<X! upqgt<! okimv<hqz<!
Nvibh<hm<mK/! uZ! lx<Xl<! h{<hiM! Ngqb! -V! giv{qgt<! nhquqVk<kqg<gie!
okimv<himzqz<!-j{g<gh<hm<me/!

 kx<gizk<kqz<! Ntqjmk<! okimv<himz<?! hqvObigk<ke<jl?! hr<Ghx<xz<! ! lx<Xl<!
nxqUh<!hvqlix<xl<!Ngqbe!okimv<hqz<!nkqg!guel<!osZk<kh<hMgqxK/!

 kguz<! hqvOusl<?! nxqUg<gie! kqxf<k! hqvOusl<?! dhibvQkqbqzie! okimv<himz<?!
hr<Ghx<xz<! okimv<himz<?! h{<hiM?! Dmgl<?! okimv<himzqe<! dm<gm<mjlh<H!
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uskqgt<! lx<Xl<! okipqEm<hl<!Ngqb! Kjxgjt!uZh<hMk<KuK!nhquqVk<kqk<!
okimv<himzqe<!hqvkie!h{qbig!njlf<kK/!

 -Vupqk<! okimv<hiMfv<?! gqjmlm<mk<! okimv<himz<?! ohiKlg<gt<! osuqlMk<kz<?!
uquikl<?! gzf<Kjvbimz<?! Wjeb! GPuqevK! nxqUjvgt<?! hr<Ghx<xz<!
uioeizq!lx<Xl<!ytq!fqgp<s<sqgt<?!lg<gt<!jlb!fimgl<?!gjk!lx<Xl<!-j{b!
djvbimz<!we<he!nhquqVk<kqk<!okimv<himzqzmr<Gl</!

 fqjzbie! nhquqVk<kqg<gie! okimv<himz<! )Sustainable Development 
Communication*?! nhquqVk<kqk<! okimv<himZg<gie! kguz<! okimv<himz<!
okipqEm<hl<! )ICT4DC*! we<he! nhquqVk<kqg<gie! okimv<himzqe<!
dt<tmg<gr<gtigqe/!

 -u<uixig! “nhquqVk<kqk<! okimv<himz<” “nhquqVk<kqg<gie! okimv<himz<”! Ng!
lix<xl<! ohx<xK/! nk<OkiM! “nhquqVk<kq”! OhizOu! “okimv<himz<”! we<hKl<!
Lke<jl!ohx<xK/!

 nhquqVk<kqg<gie! okimv<himz<! we<hK! osbz<gt<! &zl<! nhquqVk<kqg<!
ogit<jggt<! lx<Xl<! upqLjxgTg<G!-jbuig!nck<kt!gqvilh<Hx! lg<gtK!
kguz<gjth<! ohx<Xg<ogit<tz<! lx<Xl<! dsqklie! Ljxgjt! dVuig<Gkz<!
lx<Xl<<!hbe<hMk<kz<!&zl<!s&g!djvbimjz!uZh<hMk<kz<!we<hkiGl</!

!

!

!

lkqh<hQM!

2/ nhquqVk<kq!w{<{g<gVuqe<!Nvl<hl<!lx<Xl<!hvuz<!hx<xq!uqhvqg<g/!
3/ -f<fim<M! nhquqVk<kqbqz<! nhquqVk<kqg<gie! okimv<himzqe<! nusqbl<! hx<xq!

uqtg<Gg/!
4/ dr<gt<! hqvOksk<kqz<! gi{g<%cb! nhquqVk<kqg<gie! okimv<himz<! Kjxgjt!

Nvib<f<K!nju!hx<xqg<!gm<Mjv!ujvg/!

!

!

!

!
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Okv<s<sq!lm<ml<!;:/3! nhquqVk<kq! w{<{g<gVuqe<! fuQe! -bz<Hgjt! ! -er<g{<M!
oktqUhMk<Kuiv</!

himOujtgt<! ;!! 21!

gx<xx<!OhXgt<! ;!! nhquqVk<kq!w{<{g<gVuqe<!-bz<Hgjt!uqhvqh<hiv</!

!

himk<!kbivqh<hqx<gie!nxqUXk<kz<gt<;!

gQp<g<gi[l<!uqmbr<gTg<%migh<!himk<jkk<!kbivqg<Gg/!

nhquqVk<kq!w{<{g<gVuqe<!-bz<Hgt<!

kx<gizk<kqz<! nhquqVk<kq! w{<{g<gV! “nhquqVk<kqg<gie! okimv<himz<”! we<hkqz<!
kr<gqBt<tK/! nhquqVk<kqg<gie! okimv<himz<! )C4D*! 61! uVmr<gtqx<Gl<! Olzig!
fuQelblikz<?! jgk<okipqz<lblikz<! Lkzie! nhquqVk<kqsiv<! osbx<hiMgtqz<!
dhhqvquigg<! gi{h<hMgqxK/!-ke<!Lg<gqb! Ofig<giuK?! hz<OuX! G+Ogit?! h{<him<M?!
s&g! lx<Xl<! ohiVtikivs<! sf<kv<h<hr<gtqz<! nhquqVk<kqjb! jlbh<hMk<kq! ouu<OuX!
uqkr<gtqz<!okimv<himjzh<!hbe<hMk<kz<!NGl</!

Jg<gqb! fiMgtqe<! Hk<kibqvl<! utv<s<sq! -zg<Ggt<! &zl<! H,Ogit! nhquqVk<kqsiv<!
hqvs<sqjegTg<G!wkqvie!Hkqb!hvqli{r<gjtk<!Okix<Xuqg<Gl<!ohixqLjxgt<!lx<Xl<!
okimv<himz<! hqvOusk<jk! Oll<hMk<Kl<! sf<kv<h<hl<! we<he! Wx<hMk<kh<hm<me/! Jg<gqb!
fiMgtqe<! sjh! -jmk<! okimv<H! uqVk<kqg<gie! okimv<himz<! hqvOusr<gt<! fie<jg!
-er<g{<Mt<tK/!!

2/ fmk<jklix<xk<kqx<gie!okimv<himz<!)Communication for Behaviour Change*/!
3/ s&glix<xk<kqx<gie!okimv<himz<!)Communication for Social Change*/!
4/ hvqf<KOhSukx<gie!okimv<himz<!)Communication for Advocacy*!
5/ Dmg! lx<Xl<! okimv<himz<! $pjz! tYT+l <mz<! lx<Xl<! osbx<hMk<kz<!

)Strengthening and Enabling Media and Communication Environment*!
!

lg<gt<!jlbl<!(People-Centered)!
 lg<gt<! jlbl<! we<hK!nhquqVk<kqg<gig! lg<gjt!jlbh<hMk<kqb! ye<xqj{f<k!

&Ozihibr<gjt!-er<gi{<hkiGl</!



 

70 
 

 “lg<gt<! jlbl<! we<hK! yV! hqvj\! keK! sgz! OkjugTg<Glie!
gVk<Kg<gjtk<! okvquqh<hkx<G! upr<Gl<! sf<kv<h<hliGl</! nkiuK! leqkv<gtK!
Okv<s<sqjb!uZh<hMk<kziGl</”!

 lg<gt<! jlbl<! hiKgig<gh<hMlqmk<K! keqfhv<! )Individual*! jlbLl<!
hiKgig<gh<hMl</!

 lg<gt<! jlb! nhquqVk<kqg<G! dhObigliGl<! okimv<himz<! &zkv<lr<gt<! sqz!
hqe<uVliX?!

 fz<uip<U!uqVk<kqbieK!keqfhv<!jlbk<jkg<!gVk<kqz<!ogit<tz</!
 hr<Gugqk<kz<!lx<Xl<!hr<Ghx<xz</!
 s&g!lx<Xl<!h{<him<Mh<!hz<ujgjl!hx<xqb!d{v<kqxe</!
 Dmg!Fgv<OuivqjmObbie!okimv<H!lx<Xl<!okimv<himzqe<!h{<Hk<kvl</!
 keqfhv<!Okjug<gie!wkqv<uqjeBme<!%cb!hiKgih<H/!
 okimv<s<sqbie!-jmk<okimv<Hgt</!
 dvqjl!lx<Xl<!ohiXh<H/!

 nOkOhiz<?! uip<fit<! LPuKl<! lg<gtK! Le<Oex<xk<kqx<gigh<! ohiXh<Hg<%xz<?!
Lv{<hiMgjtg<! g{<mxqkz<! lx<Xl<! nux<xqx<Gk<! kQv<U! gi{! lg<gjt!
upqfmk<kz<!we<heUl<!lg<gt<!jlbk<kqz<!nmr<Gl</!

dt<Tv<lblig<gz<!)Localization)!

 dt<Tv<lblig<gz<! we<hK?! yu<ouiV! fiMl<! klg<G! Wx<xix<Ohiz<! kl<!
fim<cx<Gt<OtOb! nhquqVk<kqjb! ucujlk<K! nkje! Olx<ogit<ukiGl</! -K!
Oksqblblikz<!weUl<!njpg<gh<hMl</!

 gqvil! nhquqVk<kq! fqgp<s<sqk<kqm<mr<gjt! fmik<Kl<OhiK! uXjljb! ypqk<kz<!
lx<Xl<! ohiVtikiv! uqVk<kqsiv<f<k! Lv{<hiMgjtg<! gjtkz<! Ohie<x!
kjzh<Hg<gt<!Lke<eqjzh<hMk<kq!uquikqg<gh<hMl</!

 l{<! utlqph<H! lx<Xl<! hijzuelikjzk<! kMk<kz<?! uer<gjth<! hiKgik<kz<?!
fQv<ut! Lgijlk<Kul<! lx<Xl<! dbqv<h<! hz<ujgjljbh<! hiKgik<kz<! Lkzie!
fmucg<jggtqz<! gqvil! lg<gtK! dbqv<h<hie! hr<gtqh<H! dt<Tv<lblig<gzqz<!
nmr<Gl</!

 -u<uixig!dt<Tv<lblig<gz<!we<hK!biOkEl<!yV!fim<cz<!nhquqVk<kqbieK!
nf<fim<M! s&g?! nvsqbz<?! ohiVtikiv! lx<Xl<! h{<him<M! nl<sr<gjt!
nch<hjmbigg<!ogi{<M!nf<fim<M!lg<gtiz<!Olx<ogit<th<hMl<!osbx<himiGl</!
!



 

71 
 

s&gk<! okimv<Hgt<! lx<Xl<! slk<Kuk<jkg<! gm<cobPh<Hkz<! (Building Social 
Relationships and Equality*!

 s&gk<! okimv<Hgt<! .! klK! s&gs<! osbz<! ye<jx! dVuig<Guke<! &zl<!
lx<xuv<gtK!osbz<gjt!nxqkz<?!-jms<!osbx<hiMgjtk<!okimv<HhMk<kz<?!Sb!
lkqh<hQM?! fquiv{l<! ntqk<kz<?! Dg<gh<hMk<kz<! lx<Xl<! njek<Kuqkr<gtqZl<!
s&g!-jms<osbx<hiMgjt!yVr<gqj{k<kz<!s&gk<!okimv<Hgt<!weh<hMl</!

 slk<Kul<! .! slk<Kul<! we<hK! \efibgk<kqe<! Ki{iGl</! 29Nl<! Fix<xi{<cz<!
hqovR<Sh<! Hvm<sq! lx<Xl<! nolvqg<g! Skf<kqvh<! Ohivim<mk<kqe<OhiK! slk<Kul<!
hx<xqb! w{<{g<gV! Okix<xl<! ohx<xK/! kx<gizk<kqz<! njek<K! fiMgTl<!
slk<Kul<!wEl<!w{<{g<gVju!Wx<Xg<ogi{<Mt<te/!

 slk<Kul<! we<hK! s&gk<kqz<! gi{h<hMl<! OuXhiMgjtg<! gjtkz<?! uqOsm!
sZjggjt! -z<ziokipqk<kz<?! Nx<xjz! nch<hjmbigg<ogi{<M! uib<h<Hgt<!
upr<Gkz<! lx<Xl<! lg<gtK! nch<hjmk<! Okjugjt! fqjxOux<Xukx<G!
upqsjlk<kz<!we<heuiGl</!

 s&gk<!okimv<Hgt<!lx<Xl<!slk<Kuk<kqe<!%Xgt<!
 sqxh<H!leqk!dvqjlgt<!-z<zilzikz</!
 nhquqVk<kqg<gie!sf<kv<h<hr<gt<!sllig!-Vk<kz</!
 Gjxf<ktuqzie!Okjugjth<!G+v<k<kq!osb<kz</!
 uv<g<gh<!hiGhiMgjtk<!kuqv<k<kz</!
 kQuqvlx<x!giv{qgtqe<!nch<hjmbqz<!OuXhiMgt<!Wx<hMk<kh<hmz</!

uXjljb!ypqk<kz<<!(Poverty Reduction*!

 2::1gtqz<! sv<uOks! nhquqVk<kqs<! sqf<kjebqz<! Wp<jljb! ypqk<kz<! Lg<gqb!
nukiek<jkh<! ohx<xK/! -u<uixig! uXjljb! -z<ziokipqk<kz<! we<hK!
wh<OhiKl<! nhquqVk<kq! okimv<hie! okimv<himz<! fqgp<s<sqk<! kqm<mr<gtqz<!
Lkzqml<!ohXukiGl</!!

 uXjljb!ypqh<hkx<gig?!
 fqjzbie!sQuOeihibl<?okipqz<!uib<h<H?!uqjek<kqxeie!utr<gTg<gie!

hqvOusk<jk!nkqgvqk<kz</!
 nch<hjms<!s&g!OsjugTg<gie!uib<h<H!upr<Gkz</!
 klK!sg<kqbiz<!Le<Oex!-bzikuv<gTg<G!dkUkz<?!uXjlbqz<!uiMl<!

lg<gt<!lx<Xl<!nuv<gtK!njlh<Hg<gjt!uZh<hMk<kz</!
 uXjlbiz<!hikqg<gh<hMl<!oh{<gTg<Gk<!kQv<Ugt<!Wx<hMk<kqg<ogiMk<kz</!



 

72 
 

 uXjljb! ypqg<g! nhquqVk<kqg<gie! okimv<himzqz<! nkqg! gvqsje!
osZk<KuOkiM!nkx<gigs<!sv<uOks!yk<Kjph<jhBl<!uZh<hMk<kz</!

ogit<jg!dVuig<Gukqz<!lg<gt<!hr<Ghx<xz<!(People’s Participation in Policy Making*!

 ogit<jg! dVuig<Gukqz<! lg<gt<! hr<Ghx<xz<! we<hK?! keqfhv<gtqe<!
hqvs<sqjegt<! hx<xqb! LPk<! oktqUme<?! hr<Ghx<Xhuv<gtqe<! hqvs<sqjegt<?!
nuv<gt<! Le<jug<Gl<! giv{qgt<?! nEhul<?! nxqU?! gVk<K?! w{<{l<?!
wkqv<hiv<h<H?!hbl<!lx<Xl<!ohXkqgjth<!hvqlix<xqg<ogit<th<!hr<Ghx<Xhuv<gTg<G!
uib<h<htqh<hkiGl</! hr<Ghx<Xukx<G! uib<h<htqh<hke<! &zl<! ogit<jggt<!
dVuig<Gukqz<!lg<gtqe<!=Mhim<jm!nkqgvqg<gzil</!

 nkx<gig?!
 nvs! Dmgr<gjtuqm! lqgUl<! uqjek<kqxeie! Dmgr<gjth<!

hbe<hMk<kz</!
 Lkzitqk<Kul<!lx<Xl<!fqzh<hqvHk<Kuk<!kjmgjt!fQg<Gkz<?!utr<gjt!

lg<gt<!hbe<him<cx<G!upr<Gkz</!
 sikiv{! leqkeqe<! nch<hjmk<! OkjugTme<! ohiVf<kqbkie!

dx<hk<kqgjt!Olx<ogit<tz</!
 ohiVtikivk<kqz<! hqe<kr<gqBt<t! fiMgtqz<! ohiVtikiv! nhquqVk<kqjb!

Wx<hMk<k! LcuK! ohiKlg<gt<! &zligOube<xq! lix<Xupqgtqzz<z!
we<hjkg<!gVk<kqx<ogit<tz</!

 Hkqb! okipqEm<hk<jk! lg<gt<! nhquqVk<kqg<gigh<! hbe<hMk<kz<!Lkzie!
fmucg<jggjt!Olx<ogit<t!Ou{<Ml</!

!

!

lkqh<hQQM!

2/ nhquqVk<kqbqz<! okimv<himz<! hbe<hMk<kg<%cb! uqkk<jk! dkiv{r<gTme<!
uqhvqg<g/!

3/ nhquqVk<kqg<gigs<! s&gk<kqz<! lix<xk<jk! Wx<hMk<k! fuQe! okimv<himz<!
okipqEm<hk<jkh<!hbe<hMk<kg<%cb!uqkk<jk!uqtg<Gg/!

4/ dr<gt<! hqvOksk<kqz<! uXjlbqz<! uiMl<! GMl<hr<gjt! -er<g{<M! nuv<gtK!
uXjljb!ypqg<gh<!ohiVk<klie!okimv<himz<!upqLjxjb!dVuig<Gg/!

!

!
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Okv<s<sq!lm<ml<! ;:/4! nhquqVk<kqg<gie! okimv<himzqe<! nusqbk<jk!
uqlv<sevQkqbig!Le<juh<hiv</!

himOujtgt<! ;!21!

gx<xx<!OhXgt<! ;!nhquqVk<kqg<gie!okimv<himzqe<!nusqbk<jkk<!oktqUhMk<Kuiv</!

!

himk<!kbivqh<hqx<gie!nxqUXk<kz<gt<;!

gQp<g<gi[l<!uqmbr<gTg<%migh<!himk<jkk<!kbivqg<Gg/!

!

nhquqVk<kqg<gie!okimv<himzqe<!nusqbl<!

 nhquqVk<kqg<gie! okimv<himzqe<! nusqbl<! we<hK! okimv<himz<! osbx<hiMgt<!
&zl<! lg<gt<! klK! Okjugjt! nxqf<Kogit<tz<?! lix<Xupqgjt! fiMkz<?!
Lv{<hiMgjtk<! kQv<k<kz<?! yx<Xjlbigs<! osbx<hmz<?! fqjzbie!
nhquqVk<kqg<gie! fmucg<jggjtk<! kqm<mlqmz<?! lg<gtK! uip<g<jgk<! kvk<jk!
dbv<k<Kukx<Gk<! Okjubie! nxqU! lx<Xl<! Nx<xjz! utv<k<kz<! lx<Xl<!
fqXuevQkqbie!osbx<xqxje!Oll<hMk<kz<!Lkzieux<xqe<!nusqbliGl</!

 dzg!ntuqz<!hz<OuX!fqXuer<gt<!nhquqVk<kqg<gie!okimv<himzqe<!nusqbl<!
hx<xqk<!klK!nukiek<jks<!osZk<kqBt<te/!nux<Xt<!sqz!uVliX?!

1. Jg<gqb! fiMgtqe<! d{U! lx<Xl<! uqusib! njlh<H! (FAO)!
nhquqVk<kqg<gie! okimv<himz<! hx<xq! &e<X! hqvqUgtqz<! guel<!
osZk<KgqxK/!

I. uqusibg<! g{<Mhqch<Hg<gt<! lx<Xl<! d{Uh<! hiKgih<hqx<gig!
fim<miv<! okimv<himz<! njlh<Hg<gt<! lx<Xl<! kguz<! okimv<himz<!
okipqEm<hk<jkh<!hbe<hMk<kz</!

II. lg<gjt! nch<hjmbigg<! ogi{<m! uioeizq! fqgp<s<sqgt<!
kbivqk<kz</!

III. lg<gjt!nch<hjmbigg<! ogi{<m! -bx<jg! ut!Lgijlk<Kul<!
lx<Xl<!gizfqjz!lix<xr<gtqx<G!-jsuikz</!

2. Jg<gqb! fiMgtqe<! gz<uq?! uqR<Rie! lx<Xl<! h{<him<M! njlh<H! –!
Boe <̂Ogi!)UNESCO*!

 nhquqVk<kqg<gie!okimv<himz<!ye<xqj{f<k!fqgp<s<sqk<!kqm<mr<gjt!
Boe^<Ogi!ogi{<cVg<gqxK/!
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 s&gk<jkg<! gm<cobPh<h! keqfhv<! lx<Xl<! lg<gjt!
uZh<hMk<kg<%cb! sikiv{?! ohiVk<klie! lx<Xl<! dgf<k!
upqgtqz<!njeuVg<Gl<!kguz<!upr<Gkz</!

 outqbQm<Ms<! Skf<kqvl<! lx<Xl<! Dmg! Skf<kqvk<kqx<gig! Oujz!
osb<kz<?! kguz<! lx<Xl<! okimv<himz<! okipqEm<hh<! hbe<him<jm!
Dg<Guqk<kz<!&zl<!“nxqUs<!s&gk<jkg<”!gm<cobPh<Hkz</!

 Boe^<Ogi!nhquqVk<kqg<gie!okimv<himz<!upqgim<mz<!nch<hjm!
 lix<xl<!lx<Xl<!yk<Kjph<jh!Oll<hMk<Kl<!hr<Ghx<xjz!dVuig<Gkz</!
 N{<.oh{<!hiGhimx<x!Lke<jlbie!hqvqUgtig!lix<Xkz</!
 sikiv{! ke<jl?! hz<ujgjl! lx<Xl<! ohiXjl! we<hux<jxk<!

kvLbv<k<kz</!
 -u<!upqgim<mzqz<!gQp<g<gi[l<!uqmbr<gTl<!nmr<Gl</!

 kqxf<k! djvbimz<gjt! fmik<Kl<! Skf<kqvl<?! SbikQe! lx<Xl<! he<Lg!
Dmg!ujzbjlh<H/!

 lg<gt<!djvbimjz!tYT+l <Ml<?!outqh<hjmbie!lx<Xl<!ohiXh<Hg<%Xl<!
Ljxgt</!

 hz<OuX!okimv<himz<!Dmgr<gtqz<!lg<gt<!hqvOusk<jk!uqvquig<Gkz</!

nhquqVk<kqk<!kqm<ml<!

 nhquqVk<kqg<gie! okimv<himz<! kqm<mlqmz<! hx<xqb! nch<hjm! uqtg<gl<! -ke<!
&zl<!upr<gh<hMl</!

 nhquqVk<kqg<gie!okimv<himz<!kqm<mlqmz<!we<hK!Gpf<jkgt<!lx<Xl<!nuv<gtK!
GMl<h!Sgikivl<?!lx<Xl<!Wjeb!s&gk<!ke<jlgjt!Oll<hMk<Kl<!kqm<mr<gt</!

 nhquqVk<kq! fqgp<s<sqgt<?! ogit<jggt<! dVuig<Gkz<?! leqkihqlie!
fmucg<jggt<?! leqk! fmk<jk! lx<Xl<! s&gh<! Ohig<Ggjt! lix<Xkz<!
Lkzieux<Xg<gig! Ljxbie! uqkk<kqz<! kqm<mlqm<m! lx<Xl<! sim<sqgtqe<!
nch<hjmbqz<!dVuie!osbe<Ljx/!

 Gpf<jkgt<! lx<Xl<! nuv<gtK! GMl<h! dXh<hqev<gTme<! gzf<Kjvbim?!
nuv<gtK! hr<Ghx<xjz! Dg<Guqk<kz</! uqusib! lx<Xl<! gqvilqb! nhquqVk<kqk<!
kqm<mr<gt<!lx<Xl<!fqgp<s<sqgjt!-er<gi{z<!lx<Xl<!nux<jxk<!kbivqk<kz</!

 hqvOksk<kqz<?!gqvilk<kqz<!uQSl<!gpqUgjt!$pZg<Gh<!hikqh<H!Wx<hmik!ujgbqz<!
ngx<Xkz<?! nz<zK! ye<X! Osv<k<K! -bx<jg! dvlig<Gkz<! lx<Xl<! nux<xqe<!!
&zl<! h{l<! sl<hikqk<kz<! lx<Xl<! nh<h{k<jkh<! himsijz! nhquqVk<kqg<gigh<!
hbe<hMk<kz<!hx<xqb!kqm<ml<!ye<jxk<!kbivqk<kz</!
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nhquqVk<kqg<gie!okimv<himz<!kqm<m!nxqg<jgbqmz<!hcLjxgt<!

2* okimv<himz<!Nvl<hg<!giv{qgjt!-er<gi{z</!
3* nhquqVk<kqg<gie!nhquqVk<kq!outqbQMgjtk<!(Output) kbivqk<kz</!
4* nhquqVk<kqg<gie!nhquqVk<kqs<!osbx<xqm<mr<gjt!dVuig<Gkz</!
5* nhquqVk<kqg<gie!nhquqVk<kqg<!GxqbQMgjt!fqv<{bqk<kz</!
6* oszuQer<gjt!lkqh<hqmz</!

Dmgk<kqe<!h{<Hk<!kvl<!)Media Quality*!

 s&gk<kqz<!Dmgk<kqe<! h{<Hk<kvk<jk! Oll<hMk<k! Olx<ogit<th<hMl<!Lbx<sqgt<!
-ke<! &zl<! Gxqh<hqmh<hMgqxK/! Skf<kqv! lx<Xl<! SbikQe! Dmgk<Kjxg<G!
Nkvutqh<hke<! &zligUl<! \efibgl<! lx<Xl<! uqjek<kqxeie! \efibg!
djvbimz<!&zligUl<!Dmgk<kqe<!h{<Hk<!kvl<!dXkqh<hMk<kh<hMgqxK/!Dmg!
utv<s<sq?! Dmg! dvqjl! lx<Xl<! Dmgk<kqe<! outqh<hjmk<! ke<jl! hx<xqb!
gVk<Kg<gjt! outqh<hMk<Kukx<gie! dvqjl! lx<Xl<! Skf<kqvl<! we<heUl<!
-kqzmr<Gl</!

 Dmgk<kqe<! h{<Hk<kvk<kqe<! uibqzig! Dmig! gz<uq?! Sgikivl<?! nev<k<k!
fquiv{l<?! Dpz<! Gx<xr<gjt! outqh<hMk<kz<?! sqXhie<jlbqeVg<G!
nkqgivltqk<kz<! lx<Xl<! dt<Su;s&gs<! osbx<xqm<mr<gjt! uGk<kz<! Ohie<x!
Gxqg<Ogit<gjt! fqjxOux<xzil</! nhquqVk<kqg<gig! kguz<! okimv<himz<!
okipqEm<hk<jk!)ICT4D*!Dg<Guqk<kz<!nusqbligqxK/!

hr<Ogx<H! lx<Xl<! Nm<gtqjmk<! okimv<Hgjt! uZëm<mz<! )Enhancing Participation 
and Interpersonal Relationships*!

 hr<Ogx<H! lx<Xl<! Nm<gtqjmk<! okimv<Hgjt! tYT+l <m! djvbimz<! lx<Xl<!
kjzbQM!nusqbliGl</!keqfhv<!lx<Xl<!GPg<gjt!uZh<hMk<kz<?!kjzjlk<Ku!
lx<Xl<! NOzisjek<! kqxe<gjt! Oll<hMk<kz<! lx<Xl<! oh{<gTg<ogkqvie!
Lv{<hiMgjtg<!gjtukx<gie!lix<Xupqgjt!dVuig<Gkz<!we<he!nmr<Gl</!

 hr<Ghx<xz<!okimv<himz<!fqgp<s<sqgjt!dVuig<Gkz</!
 kvlie! lix<xk<jk! Ofig<gqb! d{v<TG+u <ulie! lx<Xl<! djvbimz<gt<!

&zl<!lg<gtK!hr<Ogx<jh!nkqgvqk<kz</!
 lgtqv<! lx<Xl<! oh{<! sqxiv<gTg<gqjmOb! h{<him<mch<hjmbqzie!

d{v<TG+u <ulie!fqgp<s<sqgjt!dVuig<Gkz</!
 -bZlie! njek<Ks<! sf<kv<h<hr<gtqZl<! hr<Ogx<H! Olx<hiv<ju! lx<Xl<!

lkqh<hQMgjt!Nu{h<hMk<kz<!lx<Xl<!lkqh<hqmz</!
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 nkqg!lg<gt<!hr<GohXl<!okimv<himz<!fqgp<Ugjt!Wx<hiM!osb<kz</!
 Lv{<gt<!lx<Xl<!kQv<UgTg<Gh<!ohiVk<klie!lx<Xl<!uqjek<kqxeie!likqvqgjt!

-er<gi{?! lg<gt<! osbx<xqxEme<! hr<Ogx<g! Ou{<Ml</! Olz<lm<mh<! hr<Ogx<H!
&zl<!sikglie!LcUgt<!wb<kh<hMl</!

nk<kqbiusqblie! leqkihqliek<! kguz<! upr<Gkz<! )Essential Humanitarian 
Information Compilation*!

 nch<hjm!liEmk<!Okjugjt!fqjxOux<xz<!lx<Xl<!leqkihqlieh<!h{<Hgjt!
utv<k<kz<! we<he! -ke<! &zl<! oktqUhMk<kh<hMgqe<xe/! leqkv<gt<! ne<ximl<!
kQv<lier<gjt! Olx<ogit<uOkiM! fil<! w{<[l<! lx<Xl<! fl<hqg<jg! ogit<Tl<!
uqmbr<gtqe<!nch<hjmbqz<!wlK!uip<g<jg!gm<cobPh<hh<hMl</!

 leqkv<gt<! klK! nch<hjmk<! Okjugjt! ouu<OuX! uqkr<gtqz<!
fqjxOux<xqg<ogit<gqe<xev</!d{U?!Suisl<?!fQv<?!hiZxU?!hiKgih<H?!keqk<Kul<!
hx<xqb!d{v<U?!h{<hiM?!dvqjl!lx<Xl<!ohXlkqgTg<G!lkqh<htqk<kz<!we<he!
nusqbliGl</! -K! okimv<hie! Ohikqb! kguz<gjt! lg<gTg<G! upr<g!
Ou{<Ml</! liEmk<Kme<! %cb! leqkh<! h{<Hgjt! utv<k<kz<! -ke<! &zl<!
Gxqh<hqmh<hMgqxK/!
!

sQv<kqVk<kk<kqx<gie!kjzbQM;!Lv{<him<M!lQtq{g<gl<!lx<Xl<!kQv<liel<!)Intervention 
for Reform: Conflict Reconciliation and Resolution*!

 Hkqb! sm<mr<gt<! lx<Xl<! nvsqbzjlh<H! sQv<kqVk<kr<gt<?! GcBvqjl! hx<xqb!
ujvbjxjbk<! kbivqg<g! lg<gt<! sQv<kqVk<kk<kqz<! =MhMkz<! nusqbligqe<xK/!
nke<!&zl<!nvsir<gk<kqe<!ohiXh<Hg<gt<!lQ{<Ml<!ujvbjx!osb<bh<hMgqe<xK/!!

 nK!lm<Mle<xq?!fim<ce<!sgz!sQv<kqVk<ks<!osbx<hiMgTg<Gl<!lg<gtqe<!kjzbQM!
nusqbliGl</!lQtq{g<gk<kqx<gie!okimv<himz<!we<hK!fm<jh!uqvquig<GukiGl</!

 lQtq{g<gl<!hz<OuX!uqmbr<gTme<!okimv<Hhm<mK/!
 -ek<! okimv<Hgt<;! s&gk<kqz<! yu<ouiVuVg<gqjmObbie! -eh<hiGhiMgjt!

uqMk<Kh<!h{<him<M!dvqjlgt<!lx<Xl<!nEhul<?!fl<hqg<jg!lx<Xl<!ogtvuk<kqe<!
nch<hjmbqz<!okimv<Hgjt!dVuig<gz</!

 slk<Kuk<ke<jl;! uip<g<jgbqe<! yu<ouiV! nr<gk<kqZl<! slk<Kuk<ke<jl!
gi{h<hm! Ou{<Ml</! leqke<! njeuviZl<! Wx<Xg<ogit<th<hm<m! ogtvulie!
hqvjJ! Nuie</! leqkv<gt<<! slk<Ku! nch<hjmbqz<! SbikQelie! LcUgjt!
wMk<kz<!Ou{<Ml</!
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 fqXue!yVjlk<Kul<!)Institutional Integrity*;!nvsqbz<?!uqbihivl<!lx<Xl<!s&gg<!
gm<mjlh<Hg<gtqEimigs<! sQv<kqVk<kk<kqx<gie! osbx<him<M! yk<Kjph<Hg<gjt!
upr<gz</!

 lQtq{g<gl<;! h{<hiM! lx<Xl<! dvqjlgtqe<! Oksqb! yVjlh<him<ce<! uqjtuig!
lQtq{g<gl<!Wx<hMk<kh<hMgqe<xK/!!

 Lv{<hiMgjtk<! kQv<k<kz<! we<hK?! -v{<M! nz<zK! -v{<Mg<Gl<<! Olx<hm<m!
kvh<Hg<gTg<gqjmObbie! sv<s<jsgTg<G! njlkqbie! Ljxbqz<! SLglie!
kQv<jug<! gi{z<! NGl</! -ux<xqz<! keqh<hm<m! Lv{<hiMgt<?! fqkq?! nvsqbz<!
nz<zK! dxuqbz<! giv{r<gTl<! nmr<Gl</! djvbimz<! &zl<!
Lv{<hiMgTg<gie!kQv<Ugjt!gi{z<!nusqbligqe<xK/!

 Lv{<hiMgTg<gie! kQv<U! gi[l<OhiK! gzf<Kjvbimjzs<! svqbie! Ljxbqz<!
ogi{<Mosz<zh<!hqe<uVl<!hcLjxgjth<!hqe<hx<x!Ou{<Ml<?!

 Lv{<hiMgjt!-er<gi{z</!
 wkqv<k<kvh<hqeVme<!okimv<himz<!Olx<ogit<tz</!
 fjmLjxh<hMk<kg<%cb!NOzisjegjt!Le<juk<kz</!
 ohiVk<klie!kQv<liek<jkk<!okvqU!osb<kz</!
 &e<xiukig!YV!fhjv!lk<kqb^<kvig!fqblqk<kz</!
 lix<Xupqgjt!Nvib<kz</!

H,Ogit!nhquqVk<kq!)Global Development*!

 H,Ogit!nhquqVk<kq!nz<zK!dzgtiuqb!nhquqVk<kq!we<hK!sv<uOks!lm<mk<K!
utv<s<sq! we<hK! hvuzie! gVk<kiGl</! H,Ogit!nhquqVk<kq! G+Ogit! lix<xr<gt<!
hx<xqg<! gzf<KjvbiMuOkiM! fqjzbie! nhquqVk<kq! &zl<! dzgtiuqb!
lix<xr<gjt!Lgijlk<Kul<!osb<Bl<!Yv<!LjxBliGl</!

 okipqEm<hl<?! g{<Mhqch<Hg<gt<! Lkzqbux<jx! uqbihqk<kz<?! uqbihivl<?! s&gl<?!
h{<hiM?!nvsqbz<?!ohiVm<gt<?!Osjugt<!lx<Xl<!lg<gtqe<!kjzbQm<ce<!Dmig!
dzglblig<gz<!lx<Xl<!u{qgk<!okimv<Hgjtg<!g{<gi{qg<g!LcBl</!

 dzgs<! Sx<Xs<! $pz<! liXhiM! okimv<hqz<! g{<O{im<ml<! osZk<Kjgbqz<!
gizfqjz! lix<xl<?! dbqv<h<! hz<ujgjl?! hijzuelikz<?! l{<{vqh<H?! gmz<!
lisjmkz<?! fe<eQv<h<! hx<xig<Gjx?! sek<okijg! utv<s<sq?! figvQglblikz<?!
wvqohiVt<!hiuje!okimv<hqz<!Nvib!Ou{<Ml</!

!

!
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lkqh<hQM;!!

 -zr<jgbqz<! nhquqVk<kq! okimv<hqz<! Dmgr<gt<! Olx<ogit<Tl<!
fmucg<jggjtg<!gzf<KjvbiMg/!

 leqkihqliek<! kguz<gt<! fuQe! Dmgr<gtqz<! hvqlix<xh<hMgqe<xeui! we!
uqlv<sqk<kz</!

 dlK! hqvOksl<! siv<f<k! Sx<Xs<$pz<! okimv<himz<! kqm<mr<gTg<gie!
NOzisjegjt!upr<Gg/!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!
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Okv<s<sq!lm<ml<!;!:/5!!nhquqVk<kqg<gie!okimv<himz<!wkqv<hiv<h<Hgjt!-er<g{<M!!!

! ! uqhvqh<hv</!

himOujtgt<! !!;!21!

gx<xx<!OhXgt<!!!!!;!!nhquqVk<kqg<gie!okimv<himz<!wkqv<hiv<h<Hgt<!hx<xqb!!
uqlv<sevQkqbie!gVk<Kg<gjt!Le<juh<hv</!

!

himk<!kbivqh<hqx<gie!nxqUXk<kz<gt<;!
gQp<g<gi[l<!uqmbr<gTg<%migh<!himk<jkk<!kbivqg<Gg/!
!

nhquqVk<kqg<gie! okimv<himzqe<! Ofig<gr<gt<! )Expectations of Communication for 

Development) 

 nhquqVk<kqg<gie! okimv<himzqe<! Ofig<gliuK?! h{<hiM?! Dmgl<?! okimv<himz<!
lx<Xl<!nhquqVk<kq!hx<xqbkiGl</!

 -r<G?! G+Ogit!lx<Xl<!dt<fim<Ms<!$pzqz<! s&gk<kqe<!njek<K!lix<xr<gTl<!
Nvibh<hMl</! kguz<! okimv<himz<?! gz<uq?! fmk<jk! lix<xl<?! s&g!
sf<jkh<hMk<kz<?! Dmg! yPg<g! ofxqgt?<! s&g! lix<xk<kqx<gie! okimv<himz<!
lx<Xl<!s&gk<kqe<!hr<Ogx<hqEimig!s&g!wkqv<hiv<h<Hg<<gjt!fqjxOux<Xukx<gie!
osbx<hiMgjt!nhquqVk<kqg<gie!okimv<himzqe<!Ofig<gr<gtigg<!Gxqh<hqmzil</!!

Okjugjt!jlbh<hMk<kqb!fmucg<jggt<!)Need Centered Actions*!

 Sgikiv! Osju?! Ohi]ig<G?! dmz<! fzl<?! leqk! dvqjlgt<! lx<Xl<! usqh<hqm!
uskqgt<! okimv<hie!Okjugjt!fqjxOux<x!nhquqVk<kqg<gie!okimv<himjzh<!
hbe<hMk<kz<!Okjugjt!jlbh<hMk<kz<!weh<hMl</!
!

Sb!fqv<{bl<!(Self- Determination*!

 leqkv<gt<! kl<! uip<g<jgjbk<! kiOl! gm<Mh<hMk<Kuv</! Sbfqv<{bl<! we<hK?!
leqkv<gt<! klK! keqh<hm<m! Okjugt<! lx<Xl<! dtuqbz<! Okjugjtg<!
gVk<kqx<ogi{<M! leqk! Dg<gl<! lx<Xl<! NTjl! hx<xqb! uqpqh<H{v<Ume<!
osbx<hMukiGl</!
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 Sb! fqv<{bl<! hx<xqb! dtuqbz<! uqtg<gliuK?! klK! okvqU! lx<Xl<! klK!
uip<g<jgjbk<! kiOl! gm<Mh<hMk<Kl<! Nx<xz<! nz<zK! ns<! osbe<Ljxjb!
uZh<hMk<kz<!we<hkiGl</!!

 Sb!fqv<{bl<!we<hK!dtuqbz<!fzk<kqe<!Lg<gqb!nr<gliGl</!!
 SbikQek<! ke<jl;! leqkv<gt<! kl<Ljmb! fmk<jkgjtg<! gm<Mh<hMk<kk<!

kil<!-Vh<hkig!w{<[kz<</!!
 Okv<s<sq;! kl<Ljmb! Okjugt<?! nxqU! lx<Xl<! kqxe<gjtg<! gm<cobPh<h!

nusqblie!osbx<hiMgt<!hx<xqb!Okv<s<sqjb!uqVk<kq!osb<Bl<!nusqbl</!
 okimv<Hgt<;! leqkv<gt<! lx<jxb! fhv<gTg<gqjmOb! fm<H! lx<Xl<!

dxUgjth<!Oh[kz<!nusqbl<!we<hjk!d{Vkz</!

ke<el<hqg<jg!)Self- Confidence*!

 dt<tiv<f<k! giv{qgt<! nz<zK! fqkq! fqjzjlgjtg<! gVk<kqx<ogi{<M! kl<liz<!
nhquqVk<kq! okimv<hqz<! Wx<hMk<kqg<! ogit<th<hMl<! fl<hqg<jg/! fQ{<m! giz! s&g?!
nvsqbz<?! ohiVtikiv! utv<s<sq! lx<Xl<! dx<hk<kq! sl<hf<klie! Hvqf<K{v<ju!
Wx<hMk<kk<!ke<el<hqg<jg!dkUgqe<xK/!!

 dx<hk<kq! lx<Xl<! nhquqVk<kq! sl<hf<klie! uskqgjt! Oll<hMk<KuK! wu<uiX@!
fqjzbie! nvsqbzqz<! utv<s<sqg<gie! Ohig<Ggjt! dkisQel<! osb<Bl<!
upqLjxgt<<!we<e@!s&g!njlh<hqz<!ljxg<gh<hm<m!ohiVtikivh<!hqe<e{qjb!
outqg<ogi{<M!uVuK!wu<uiX@!Lkzqbux<jx!uqlv<sqk<kz</!!!

 -u<uiX! nhquqVk<kq! sl<hf<klie! oktquie! fl<hqg<jgjbk<! kil<! Wx<hMk<kz<!
ke<el<hqg<jg!NGl</!

sqxf<k!$pjzg<!gm<cbjlk<kz<!)Building a Better Environment*!

 -K!$pzqbz<!slfqjz!NGl</!Sx<Xs<$pjz!gm<cbjlh<hke<!&zl<!SLglie!
dxUgt<?! NOvig<gqblie! lx<Xl<! npgie! $pz<! slfqjzjbh<!
hqvkqfqkqk<Kuh<hMk<k!LcBl</!!

 sgz!dbqvqer<gtqeKl<!-Vh<hqx<G!nusqblie!d{U!uskqgjt!Wx<hMk<kz<!
lx<Xl<! nux<xqe<! fqjzk<kke<jl! &zl<! slfqjzjb! dVuig<gzil</! sgz!
dbqv<gTg<gqjmbqZl<! fz<zq{g<gk<jk! Wx<hMk<Kl<! njek<K! fqgp<UgTl<!
sqxf<k! $pjzg<! gm<cbjlg<gk<! Kj{HvqBl</! -u<uiX! njek<K!
dbqvqer<gtqeKl<! dbqv<k<okipqx<him<jm! fqjzbig<Guke<! &zl<! slfqjzbie!
$pjz!dVuig<g!LcBl</!
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 leqk! osbx<hiMgtie! utr<gjts<! Sv{<mz<! lx<Xl<! gimpqh<H! Ohie<xux<jx!
hvqsQzqk<kz<?! lvl<! fMkz<?! gimpqh<jhk<! kMk<kz<! &zl<! gizfqjz!
lix<xr<gtqzqVf<K!uqMhmzil</!!

 nev<k<k!Lgijlk<Kuk<!okimv<himZl<!-r<G!Lg<gqbliGl</!!

hr<Ghx<xz<!\efibgl<!)Participatory Democracy*!

 nhquqVk<kqg<gigk<! okimv<himz<! &zlig! \efibg! d{v<Ugjt! Oll<hMk<kz<!
lx<Xl<!hqvj\gtqe<!hr<Ogx<jh!nkqgvqk<kz</!!

 hqvj\gtqe<! nvsqbz<! osbx<hiMgjt! Le<OEx<Xukx<G! -zk<kqveqbz<!
okipqEm<hk<jk!dhObigqh<hkx<gie!NOzisjegjt!upr<gz</!

 slOfig<gl<!lx<Xl<!-zg<Ggjt!djmb!fhv<gt<!lx<Xl<!yOv!ogit<jgBjmb!
fhv<gjts<!sf<kqh<hkx<<G!olb<fqgv<!okimv<himz<!&zlig!upquGk<kz</!

 hjpb! Dmgr<gtqz<! ytqhvh<hqz<! Wx<hm<m! kjmgjtg<! gVk<kqz<!
ogi{<M?olb<fqgv<! okimv<himz<! &zligs<! s&gh<! hr<Ogx<h<Hg<gjt! OlZl<!
nkqgvqk<kz<!nz<zK!Le<Oex<Xkz</!

 -ke<! &zligh<! ohiK! lg<gt<! klK! uqeig<gjt! nvsqbz<! kjzuv<gtqml<!
Ogm<mxqbzil</!

 lg<gtqjmOb! -jmk<! okimv<Hgjt! Wx<hMk<Kl<! okimv<himz<! hr<Ghx<xz<!
\efibgliGl</!

 -u<uiX! okimv<himz<! sg<kqgt<! &zl<! lg<gjt! nhquqVk<kqs<! osbx<hiMgtqz<!
Ofvcbigh<!hr<Ogx<g!juk<kz</!

!

lkqh<hQM!

 dr<gtK! ke<el<hqg<jgjbg<! gm<cobPh<Hl<Lgligs<! Sb! uqlv<sel<! ye<X!
wPKg/!

 dr<gt<! hqvOksk<kqz<! gi{g<gqjmg<gg<%cb! nhquqVk<kqsiv<! hqvs<sqjeobie<jx!
-er<g{<M!nkx<Gh<!ohiVk<klie!nhquqVk<kqk<!kqm<ml<!ye<jx!Le<jug<g/!

 dr<gt<! hqvOksk<kqz<! yV!GMl<hk<jk!-er<g{<M!nuv<gtK!Sgikivl<! lx<Xl<!
Ohi]ig<jg!Oll<hMk<kg<!%cb!nhquqVk<kqk<!kqm<ml<!ye<X!kbivqg<g/!
!
!
!
!
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gjzs<!osix<gt<!

nxqUs<!s&gl<    - Knowledge Society 
olik<kk<!Oksqb!dx<hk<kq   - Gross Domestic Production 
uXjljb!ypqk<kz<!   - Poverty Reduction 
fuQelblikz<!Ogim<hiM   - Modernization Theory 
dt<Tv<lblikz<!    - Localization 
Lv{<hiMgjtk<!kQv<k<kz<   - Conflict Resolution 
Hk<kig<gh<!hvuzig<gl<   - Diffusion of Innovation 
lg<gtqe<!hr<Ogx<H    - People’s Participation 
Nb<U!     - Research 
siv<Hg<!Ogim<hiM    - Dependency Theory 
kgux<!hgqv<U     - Information Sharing 
$pzqbz<!sleqjz!    - Ecological Balance 
uqeig<ogik<K!    - Questionnaire 
nhquqVk<kq!ujvuqzg<g{r<gt<  - Development Definitions 
lQtq{g<gl<     - Reconciliation 
Sbfqv<{bl<     - Self- determination 
nhquqVk<kq     - Development 
nhquqVk<kqk<!okimv<himz<   - Development Communication 
nhquqVk<kqg<gie!okimv<himz<!  - Communication for Development 
hr<Ghx<xz<!\efibgl<   - Participatory Democaracy 
ke<el<hqg<jg!    - Self Confidence 
g{g<ogMh<H     - Survey 
fmk<jk!lix<xk<kqx<gie!okimv<himz<! . Communication for Behavioural  

Change 
s&g!lix<xl<     - Social Change 
hvqf<KOhSkz<!    - Advocacy 
liEm!nhquqVk<kq    - Human Development 
fqjzbie!nz<zK!Oh{<kG!nhquqVk<kq - Sustainable Development 
okipqzqe<jljb!-z<zikig<Gkz<  - Elimination of Unemployment 
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21/!okimv<himz<!ogit<jggt<!lx<Xl<!Dmg!ujvbjxgt<!
! !

Okv<s<sq;! 21/1! okimv<himz<<! ogit<jggt<?! Dmg! ujvbjxgt<?!
ouGse! Dmg! yPg<gofxqgt<! lx<Xl<! upqgim<cgt<!
&zlig! Dmgr<gtqe<! ujvbjxgt<! wu<uiX!
gim<mh<hm<Mt<te! we<hjk! d{v<f<K! uqlv<sevQkqbigs<!
osbx<hMuiv</!

!
Okv<s<sq!lm<ml<!;! 21/2!okimv<himz<!ogit<jggt<!hx<xqk<!oktqUhMk<Kuiv</!

!
himOujtgt<!!;! 31!

!
gx<xx<!OhXgt<!! !

 okimv<himz<!ogit<jggjt!uqhvqh<hiv</!
 Ohs<S!lx<Xl<!wPk<Kk<!okimv<hie!nch<hjm!dvqjlgt<!

nvsqbz<!bih<hqz<!dXkqosb<bh<hm<Mt<te!we<hjk!nxqf<K!
nux<jx!uqhvqh<hiv</!!

 Dmg!Skf<kqvk<kqe<!nv<k<kk<jk!uqhvqh<hiv</!
 Dmg!Skf<kqvl<!okimv<hqz<!uqlv<sevQkqbie!!

gVk<Kg<gjt!outqh<hMk<Kuiv</!
 Hzjls<!osik<Kg<gt<!sm<ml<hx<xqb!gVk<Kg<gjtk<!!

okvquqh<hiv</!
 kguzxqBl<!dvqjl!lx<Xl<!nke<!nusqbk<jkk<!

oktqUhMk<Kuiv</!
!
!

himk<jkk<!kbiv<!osb<ukx<gie!nxqUXk<kz<gt<;!
gQp<g<gi[l<!uqmbr<gTg<%migh<!himk<jkk<!kbiv<!osb<g/!

!
okimv<himz<!ogit<jggt<!

!
 okimv<himz<! lx<Xl<! Dmgs<! osbx<hiM! hx<xqb! nvsqe<! nz<zK! nvs!

nkqgivqgtqe<! LcUgt<! gi{h<hMgqe<x! nch<hjmbigk<! okimv<himz<!
ogit<jggjt! uqhvqg<gzil</! squqz<! Skf<kqvl<! lx<Xl<! liEm!dvqjlgt<! lQK!
kig<gl<! Wx<hMk<Kl<OhiK! okimv<himz<! ogit<jggt<! hqvj\gtqe<!
ogit<jggtig!liXgqe<xe/!!

 okimv<himz<! uqjek<kqxe<! lqg<gkig! liXuK! nke<! sg<kqbieK! s&gg<!
giv{qgt<!lx<Xl<!osb<kqh<!hvUjgbqE~mig!ohiKlg<gt<!gVk<jkBl<!nkOeiM!
-j{f<k!giv{qgjtBl<!outqg<ogi{Vl<OhiOk!NGl</!okimv<himz<!ogit<jg!
weh<hMuK! Communication Policy we! Nr<gqzk<kqz<! Gxqh<hqmh<hMgqxK/!
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kbivqh<hitv<gt<?! kqm<mlqMhuv<gt<?! ns<osbx<hiMgjtk<! okipqz<vQkqbig!
osb<huv<gtqe<! gmjlh<ohiXh<hiuK?! s&gg<! giv{qgt<! uqgivljmbikuiX!
okimv<himz<!ogit<jggjtk<!kbivqk<kziGl</!

 okimv<himz<! ogit<jggjtg<! gx<hke<! Lg<gqb! Ofig<gl<.! dt<tmg<gl<! hx<xqb!
nxqU?!Dmgk<!okipqzqe<!dvqjlbi{<jl?!okipqEm<h!dm<gm<mjlh<H!uskqgt<!
lx<Xl<! okipqEm<h! uqVk<kq?! Dmgk<! okimv<H! nkqgivqgtqe<! h{qgt<!
Lkzqbux<jxg<!gx<hkiGl</!

 weqEl<?!ohVl<hizie!s&gr<gjt!Ofig<Gl<OhiK!Hxg<g{qg<g!Lcbik!nz<zK!
kuqv<g<g! Lcbik! OuX! s&gg<! giv{qgt<! hzux<jxBl<! gi{g<%cbkib<!
dt<tK! )dkiv{lig.fqxOhkl<?! -eh<hiGhiM! Ohie<xju*/! okimv<himz<!
ogit<jg! Ljx! kbivqg<gh<hMuK! kx<gizs<! s&gk<kqz<! gi{h<hMl<! nvsqbz<!
lx<Xl<!s&gh<!Ohivim<mr<gTg<G!Wx<hOu!NGl</!

 2:38! -z<! hq/hq/sq! )BBC*! fqXuel<! hx<xqb! hqvqk<kieqb!nElkq<! )Royal Charter*!
&zl<!ohvqb!hqvqk<kieqbi!lx<Xl<!gizeqk<Ku!fiMgtqz<!uioeizq!Dmgk<jk!
-bg<Gkz<! okimv<hie! ogit<jggt<! nxqLgl<! osb<bh<hm<me/! -ke<!
nch<hjmbig! njlf<kK! ohiKlg<gt<! Osju! (Public Service*! uioeizq!
w{<{g<gVju!uqbihqh<hkiGl</!hqx<gizk<kqz<!-g<!ogit<jggt<!okijzg<gim<sq!
Dmgk<kqZl<!hqe<hx<xh<hm<me/!

 2:45! -z<! Jg<gqb! nolvqg<g! -vis<sqbk<kqe<! Wx<Xg<ogit<th<hm<m! okimv<himz<!
okipqEm<hs<!sm<m&zl<!)Communication Act 08, 1934*!giv{lig!nolvqg<giuqz<!
uioeizq?! okijzg<gim<sq?! okijzk<! okimv<Hgt<! lx<Xl<! outqfim<Mk<!
okimv<himZg<gig! sl]<ck<! okimv<himz<! okipqEm<h! Nj{g<GP!
Nvl<hqg<gh<hm<mK/!nK!ouGse!Dmgr<gt<!lk<kqbqz<!okipqEm<hs<!sqg<gz<gjt!
ujvbjx!osb<Bl<!njlh<hig!-br<gqbK/!

 okimv<himz<! ogit<jgk<! kqm<mlqmz<! okimv<hig! fjmohx<x! LkziuK! lifiM!
2:87Nl<!N{<M!Ogi^<kivqgiuqe<!ose/<!O\i^<sqz<!fjmohx<xK/!Oksqb!lx<Xl<!
sv<uOksvQkqbie! GPouie<jxh<! Hkqkig! njlk<kz<! okimv<hig! nr<G!
gzf<Kjvbimh<hm<mK/! sgz! fiMgtqZl<! Oksqb! d{v<Ug<G! Olzkqglig!
sv<uOks! okimv<Hgjt! dXkqh<hMk<Kl<! ujgbqZl<! okimv<himz<! ogit<jg!
kbivqg<gh<hm! Ou{<Ml<! we! uzqBXk<kh<hm<mK/! nke<hqxG! fiMgt<! klK!
okimv<himz<!ogit<jgjb!yPr<G!Ljxh<hMk<Kl<!osbx<hiMgjt!Nvl<hqk<ke/!

 2:81gtqe<! hqe<ejvh<! hGkqbqz<! slikiek<kqx<gie! Ofihz<! hvqS! ohx<x! sQe<!
lg<hqjxm<ce<! )Sean Macbride*! hr<Ghx<xZme<! Boe^<Ogi! njlh<hqeiz<!
H,Nfhs Clfr; rpj;jpupg;ig kpfTk; vspikg;gLj;j kf;gpiwl; Mizf;FO 
Muk;gpf;fg;gl;lJ. 

 G+Nfhsj; njhlu;ghlypd; rkkw;w jd;ik kw;Wk; mJrhu;e;j Kuz;ghLfs; 
mf;fhyj; njhlu;ghly; epGzu;fspd; mtjhdj;ijg; ngw;wJ. 1964,y; tpy;gu; 
~;uhk; ,dq;fSf;fpilapy; nra;jp guTk; tpjk; gw;wpf; fUj;Jj; 
njuptpj;jNjhL> mgptpUj;jpaile;JtUk; ehLfspy; nra;jp gw;wpa Fiwthd 
mtjhdk; kw;Wk; ajhu;j;jj;ijj; jpupGgLj;Jtjhd Nghf;Ff; 
fhzg;gLtjhff; Fwpg;gpl;lhu;. 

 1969 ,y; N`u;gl; n\y;yu; (Herbert Schaller) thndhyp rkpf;iQfs; gw;wp 
Ma;T nra;J> mit nra;kjpfspd; JizAld; Aj;jj;jpw;fhf mjpfk; 
gad;gLj;jg;gLtjhff; Fwpg;gpl;lhu;. ,f;fUj;J 1970fspy; mzpNruh 
ehLfspd; khehL kw;Wk; And];Nfh mikg;gpd; fye;JiuahlYf;Fk; 
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cl;gl;lJ. ,J> mzpNruh ehLfSf;fpilNa nra;jpg; gupkhw;Wk; Kiw 
cUthff; fhuzkhapw;W. 

 Boe^<Ogiuqe<!‘Many Voices One World’ lg<hqjxm<!nxqg<jgbqe<hc?!fiomie<xqe<!
okimv<himz<! ogit<jg! kbivqg<gh<hmOu{<cbK! sllqe<jljb!
-z<ziokipqh<hkx<G! NGl</! wMk<Kg<gim<mig?! oh{<gjt! OuXhMk<kq!
Ofig<Gkjzg<! Gxqh<hqmzil<! nz<zK! oh{<gjt! yKg<gq! juk<kjzg<!
Gxqh<hqmzil</! -KOhie<x! uqmbr<gtiz<! s&gk<kqz<! dVuiGl<! hqvquqjegt<!
giv{lig! nOfglie! fiMgtqz<! fjmLjxbqZt<t! uvh<hqvsikr<gt<!
sqXhie<jls<! s&gr<gTg<G! wm<mig<geqbigqe<xe/! Oksqb?! -e?! h{<him<M?!
nvsqbz<! lx<Xl<! olipq! vQkqbie! OuXhiMgTmeie! sqXhie<<jl! lg<gtqe<!
Gvjz! hqvkqfqkqk<Kuh<hMk<Kkz<! -Vg<gOu{<Ml</! nu<uixqz<ziuqcz<! sqX!
GPuqeviz<! nuv<gtK! \efibgvQkqbie! gVk<Kg<gjt! Le<jug<Gl<!
sf<kv<h<hr<gjt!kMg<gh<hMl<OhiK!nf<k!nPk<kl<!OuX!uqklig!oucg<gzil</!

 Boe^<Ogi! Gxqh<hqMukx<gq{r<g?! WOkEOliv<! fhVg<G! nuv<! siv<f<k!
s&gk<kqx<Gl<! klg<GvqbKlie! keqk<Kulie! uip<g<jgjb! uiPl<! dvqjl!
d{<M/! nkx<gig! Oksqb! lx<Xl<! sv<uOksvQkqbig! Wx<Xg<ogit<th<hm<m!
okimv<himz<!ogit<jggt<!kbivqg<gh<hm!Ou{<Ml</!nke<&zl<!s&g!-jmoutq!
GjxujmBl</!slikieLl<!slk<KuLl<!gm<cobPh<hh<hMl</!-kx<gq{r<g!wz<zi!
fhv<gtqeKl<! Ne<l! sg<kqjb! uZh<hMk<kg<%cb! okimv<himz<! ogit<jg!
kbivqg<gh<hmOu{<Ml</! leqk! uip<uqe<! njek<K! nl<sr<gtqZl<! okimv<himz<!
hqe<eqh<hqj{f<K! gi{h<hMukiz<! lg<gtqjmOb! okimv<himz<! -jmoutqjb!
ypqk<K?!yV!fim<ce<!okimv<himz<!ogit<jg!kbivqg<gh<hm!Ou{<Ml</!

 yV! fim<ce<! Dmgg<! ogit<jg! kbivqg<gh<hMuK! hvf<k! ntuqz<! okimv<himz<!
ogit<jgbqe<!nch<hjmbqOzOb!NGl</!yV!fim<ce<!Dmgg<!ogit<jg!fim<ce<!
ohiKlg<gtqe<!ohiKfzjeg<!gVk<kqx<ogi{<Om!kbivqg<gh<hMgqxK/!
2/ Dmg!dvqjlbi{<jl/!
3/ okipqEm<h!dm<gm<mjlh<H!uskqgt<!lx<Xl<!okipqEm<hvQkqbie!uqVk<kq/!
4/ ohiKlg<gTmeie!Dmgk<!okimv<H/!
5/ Dmg!nkqgivqgt<! lx<Xl<!u{qg! sf<jkBmeie!osbx<hiM! we<he!Dmgg<!

ogit<jgbqz<!nmr<GueuiGl</!!
!

Dmgg<!ogit<jg!Lg<gqbk<Kul<!ohXuK?!
!

2/ Kz<zqbk<ke<jl?! fMfqjzk<ke<jl! lx<Xl<! Ofv<jl! we<he! okimv<hie!
&zkv<lr<gTg<G!lkqh<htqh<hkx<G/!

3/ \efibgl<! okimv<hie! Hvqf<K{v<U! lx<Xl<! liesQglig! lg<gTmeie!
okimv<jh! uqVk<kq! osb<uOkiM! outqbQm<M! dvqjljb!
dXkqh<hMk<KukE~mig! hz<OuX! h{<him<M! lg<gtqml<! yx<Xjljb!
Wx<hMk<Kukx<G/!

4/ njek<K!Dmg!fqXuer<gtqeKl<!osbx<hiMgjts<!SbikQelig<GukE~mig!
\efibgk<jkg<!gm<cobPh<Hukx<G/!

5/ yPg<gofxq?! Dmg! ujvbjxgjt! uqVk<kq! osb<kz<! lx<Xl<! SbikQeh<!
ohixqLjxjb! dVuig<Gkz<?! Dmgk<! Kjxbqe<! outqh<hjmk<! ke<jljb!
uqVk<kq!osb<ukx<G/!

 Dmgg<!ogit<jgk<!kbivqh<hqe<OhiK!nch<hjm!nl<slig!njluK!fiomie<xqe<!
fqv<uigg<! gm<mjlh<hiGl</! \efibg! nvs! gm<mjlh<H! Dmgg<! ogit<jg!
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kbivqh<hqe<OhiK! lg<gt<! siv<Hk<! ke<jljbh<! ohXl</! Dmgg<! ogit<jg!
kbivqk<kz<! sikiv{lig! nvsqeiz<! Olx<ogit<th<hm<miZl<! JOvih<hqb!
Nj{g<GP?! sv<uOks! uv<k<kg! sr<gl<! we<hux<Xg<gq{r<g?! DmgvQkqbigUl<!
klK!fqXuevQkqbigUl<!fjmLjxh<hMk<k!fqXuek<kqeiOzOb!Dmgg<ogit<jg!
kbivqg<gh<hm! LcBl</! -kx<gig! Dmg! nz<zK! okimv<himz<! dvqjlbi{<jl!
okimv<hqz<! Wx<Xg<ogit<th<hm<m! likqvqobie<jxh<! hbe<hMk<kzil</!
nk<OkiM?sv<uOks!leqk!dvqjlgt<!hqvgmek<kqz<!fiomie<xqe<!nvsqbz<!bih<hqz<!
Gxqh<hqmh<hm<Mt<t! Ohs<S! lx<Xl<! wPk<K!dvqjlgt<! sm<mk<kqe<!nch<hjmgtig!
njlgqe<xe/!

!
!

sv<uOks!leqk!dvqjlgt<!hqvgmel<!
!

 leqk!dvqjlgt<!hx<xqb!nukiel<!fQ{<m!gizlig!uqbihqk<k!ye<X/!njek<K!
fhv<gTg<Gl<!klK!lkk<jkk<!okvqU!osb<Bl<?-ek<Ku!yx<Xjljb!dVuig<Gl<!
dvqjl!dt<tK!wEl<!gVk<K!hx<xq!nukieqg<gh<hm<mK/!hqxG?!hqxh<H?!osik<K?!
Oksqb! s&g! -j{h<H?! N{<.oh{<! ke<jlgt<! lx<Xl<! lkl<! Lkzqbux<xiz<!
sleqjz!nx<Xh<!Ohiekigg<!gzf<Kjvbimh<hm<mK/!

 sv<uOks!leqk!dvqjlgt<!hqvgmel<! (Universal Declearation of Human Rights – 
UDHR)! we<hK! leqk! dvqjlgt<! uvzix<xqe<! yV! jlz<gz<ziGl</! dzgl<!
LPuKl<!wz<zi!hqvOksr<gtqZl<!hz<OuX!sm<m!lx<Xl<!h{<him<M!hqe<e{qbqz<!
hqvkqfqkqgtiz<! kbivqg<gh<hm<m! -f<k! nxqg<jgbieK! outqbqmh<hm<mK! 2:59Nl<!
N{<M! csl<hv<! likl<! 21Nl<! kqgkq! fjmohx<x! Jg<gqb! fiMgt<! sjhbqe<!
lifim<ce<! OhikiGl</! nkx<gq{r<g?! yu<ouiV! N{<Ml<! csl<hv<! 21Nl<! kqgkq!
sv<uOks!leqk!dvqjlgt<!kqeligh<!hqvgmeh<hMk<kh<hm<Mt<tK/!

 sv<uOks! leqk! dvqjlgt<! hqvgmel<?! -v{<mil<! dzgh<! Ohivqe<! nEhulig!
njlf<kK/! -ke<! &zl<! slgizk<kqz<! hz! fiMgtqZl<! nch<hjm! dvqjlgt<!
hx<xqb!Yv<!nch<hjmjb!dVuig<g!-bZlibqx<X/!

 -f<k! sv<uOks! leqk! dvqjlgt<! hqvgmel<! leqk! s&gk<kqe<! njek<K!
nr<gk<kuv<gtqeKl<! dbvqb?! ogtvulie! dzgk<kqe<! Skf<kqvlie?! fQkqbie!
s&g!njlh<oheWx<Xg<ogit<th<hm<mK/!nkE~migh<!Hzh<hMk<kh<hMuK!.!leqk!
dvqjlgt<! dzgtiuqbK! we<hKl<?! biv<! wr<G! uipf<kiZl<?! sgzvqeiZl<!
nkje!nEhuqg<g!LcBl<!we<hKliGl</!

 -h<hqvgmek<kqz<! squqz<! lx<Xl<!nvsqbz<!dvqjlgTg<Gt<!dbqv<uiPl<!dvqjl?!
Skf<kqvl<?! Skf<kqvlie! Ohs<S! lx<Xl<! keqh<hm<m! ke<jl! Ohie<xe!
dt<tmr<Ggqe<xe/! okimv<himz<! hx<xq! -h<hqvgmek<kqe<! 2:NuK!dXh<Hjvbqz<!
Gxqh<hqmh<hm<Mt<tK/-h<hqvgmel<! yV! dme<hcg<jg! nz<zikOkiM! fiMgTme<!
Ofvcbie!sm<mvQkqbie!hqj{h<H!gi{h<hmiK/!(Article 19 – Everyone has the right 
to freedom of opinion and expression; this right includes freedom to hold opinions 
without interference and to seek, receive and impart information and ideas through 
any media and regardless of frontiers. - Universal Declaration of Human Rights).!

!
nvsqbz<!bih<H!
!
yV! fim<cz<! nvsqbz<! bih<H! we<hK?! slgiz! fQkqbqe<! uqkqLjxgTme<!
-j{f<K?!fim<ce<!Nm<sqg<Gk<!Okjubie!sg<kqlqg<gs<!sm<mkqm<mliGl</!
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 2:89Nl<! N{<M! -zr<jg! \efibg! Osiszqsg<! Gcbvsqe<! nvsqbzjlh<hqe<!
4NuK! svk<kqz<! 21NuK! dXh<Hjvbqz<! -Vf<K! 25NuK! dXh<Hjv! ujv!
nch<hjm!dvqjlgt<!Gxqh<hqmh<hMgqe<xe/!

 25)2*)n*! Ohs<S! Skf<kqvl<! lx<Xl<! outqbqMkz<! dt<tqm<m! gVk<K! outqbqMl<!
Skf<kqvl<!nmr<Gl</!wz<zih<!hqvj\g<Gl<!
)n*!Ohs<S!Skf<kqvl<!lx<Xl<!outqbqMkz<!dt<tqm<m!gVk<K!outqbqMl<!Skf<kqvl<!
dt<tK/!

 -f<k!Skf<kqvl<!nvsqbzjlh<hqz<!Gxqk<ktU!wz<jzgTg<Gm<hm<Mt<tK/!nKhx<xq!
26)2*!lx<Xl<!26)3*!dXh<Hjvgtqz<!Gxqh<hqmh<hm<Mt<tK/!

 26)2*! 24! NuK! dXh<Hjvgtqe<! )6*! NuK! lx<Xl<! )7*! NuK! dh!
dXh<Hjvgtqz<! outqbqmh<hm<m! Wx<Xg<ogit<th<hm<m! nch<hjm! dvqjlgjt!
nEhuqg<g! LcBlibqVh<hKl<! osbx<hMk<k! LcuKl<! nvs! hiKgih<jh!
dXkqh<hMk<Kukx<gigs<! sm<mk<kqeiz<! uqkf<Kjvg<gh<Ml<! wz<jzgTg<Gm<hm<Om!
NGl</! -r<G! sm<ml<! we<hkqz<! ng<gizgm<mk<kqz<! ohiVk<klie! uqmbr<gt<!
dt<tmr<Gl</!

 26)8*! svk<K! )23*! Nl<! 24)2*! Nl<! )23*! Nl<! 25! Nl<! dXh<Hjvgtqeiz<!
outqh<hMk<kh<hm<M!Wx<Xg<ogit<th<hm<m!wz<zi!nch<hjm!leqk!dvqjlgtqeKl<!
hqvObigLl<!okipqx<hiMl<?!Oksqb!hiKgih<H?!ohiKlg<gt<!yPr<G?!ohiKlg<gt<!
Sgikivk<jk! nz<zK! yPg<gk<jkh<! hiKgik<kz<! we<hux<xqx<G! Ljxbie!
nr<gQgivk<jk!ohx<Xg<ogiMg<Gl<!Ofig<gk<kqx<gig!nz<zK!\efibg!s&gk<kqe<!
ohiKfzk<kqe<! fQkqbie! Okjuh<hiMgjt! =Mosb<Bl<! Ofig<gk<kqx<gig!
sm<mk<kqeiz<! uqkqg<gh<hmg<! %cbuixie! nk<kjgb! lm<Mh<hiMgTg<G!
njlf<keuikz<! Ou{<Ml</! -h<hf<kqbqe<! Ofig<gr<gTg<gig! sm<ml<! we<hK!
ohiKlg<gtqe<! hiKgih<H! hx<xqb! slgiz! sm<mk<kqe<gQp<! Ng<gh<hm<m! yPr<G!
uqkqgjt!dt<tmg<Gl</!

 nvsqbzjlh<hqe<! 2:NuK! sQv<kqVk<kk<kqz<! kguzxqBl<! dvqjlBl<! nch<hjm!
dvqjlbig!dXkqh<hMk<kh<hm<Mt<tK/!
!
Dmg!Skf<kqvl<!
!

 keqfhv<!Skf<kqvk<kqe<!fQm<sqbigh<!hk<kqvqjgs<!Skf<kqvLl<?!nke<!fQm<sqbig!Dmg!
Skf<kqvLl<!hqvhz<blieK/!-ke<!&zl<!Gxqh<hqmh<hMuK!-zk<kqveqbz<!nz<zK!
ns<S! nz<zK! WOkEl<! Dmgl<! &zligk<! kguz<! outqbqMukqz<! “Dmg!
Skf<kqvl<”!nusqbl<!we<hkiGl</!

 Dmg! Skf<kqvk<kqx<Gk<! kjmbig! njlBl<! nvsqbz<?! s&g! lx<Xl<! Wjeb!
giv{qgt<!biju!we<hK!gzf<Kjvbimh<hMl</!

 “outqbQm<Ms<! Skf<kqvl<”! we<hK! Lke<! Lkzqz<! ujvuqzg<g{h<hMk<kh<hm<mK!
2:59! csl<hv<! 21-z<! -ml<ohx<x! leqk! dvqjlgt<! hx<xqb! hqvgmek<kqe<!
&zliGl</!

 xU ehl;by;! Dmg! Skf<kqvl<! suiZg<Gm<hMk<kh<hm<mOhikqZl<! nkx<G!
nch<hjmbiGl<!giv{qgt<!suiZg<Gm<hMukqz<jz/!

 Dmg!Skf<kqvk<kqe<!hqvkie!h{q?!ohXfVg<Gg<!gqjmg<gh<ohXl<!kguz<gt<!hx<xq!
uik! uquikl<! Olx<ogi{<M! nkje! Wx<Xg<ogit<Tl<! nz<zK! lXg<Gl<!
gVk<Kg<gjt!outqbqMkziGl</!!
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 kil<! uqVl<hqb! gVk<Kg<gjt! lm<Ml<! ohXfVg<G! upr<giK! hzvK!
Ofig<gr<gjtBl<!fqjxOux<Xl<!kguz<gt<!upr<gz</!!

 g{qeq! lx<Xl<! -j{bk<kqe<! uVjgbiz<! Dmg! Skf<kqvl<! OlZl<!
suiZg<Gm<hMk<kh<hm<mK/! ujvbjxgTg<G! nh<hix<hm<mkigh<! Hkqb! Dmgl<!
gi{h<hMgqxK/!!

 Hkqb! Dmgr<gtqe<! utv<s<sqbiz<! dt ;Su;> outqB,v ; Ngjkpd;wpj; jfty; 
ru;tNjr mstpy; jahupf;fg;gLtNjhL mjdhy; xj;jjd;ikahd 
fUj;jpay;fs; cUthfpd;wd. 
 
3114 Nl<!N{<M!47Nl<!-zg<gh<!Hzjls<!osik<Ks<!sm<ml<!
!

 Hzjls<! osik<K! weh<hMuK?! leqkeK! hjmh<hig<gk<kiz<! dVuiGl<!
hjmh<Hg<gtiGl</! okipqz<Kjx?! uqR<Riel<?! -zg<gqbl<?! gjz! lx<Xl<!
npgqbz<siv<! Kjxgt<siv<f<k! hjmh<hig<gr<gtqe<! osik<Kvqjl! -ke<! &zl<!
Gxqh<hqmh<hMgqxK/! fiuz<?! sqXgjk?! fimgl<?kqjvh<hml<?! -js?! Yuqbl<?!
Hjgh<hml<?! sqx<hl<?! g{qeq! Ng<gr<gt<?! uQm<M! dt<tg! nzr<gvqh<H?! uqbihiv!
filr<gt<!lx<Xl<!gih<Hvqjl!(Patent*!nElkqh<hk<kqvl<!we<he!-kqzmr<Gl</!

 fiomie<xqe<!hjmh<hig<gs<!osbx<hiMgTg<Gs<!sm<mk<kqe<!hiKgih<H!nusqbliGl</!
Nkziz<?! -zr<jgbqz<! Hzjls<! osik<<kqe<! hiKgih<hqx<gig! dVuig<gh<hm<mOk!
3114!Nl<!N{<M!47Nl<!-zg<gh<!Hzjls<!osik<K!sm<mliGl</!!

 -f<ks<! sm<mk<kqe<! 7NuK! dXh<Hjvg<G! Wx<h?! -zg<gqb?! gjz! lx<Xl<!
uqR<Riek<! Kjxgtqe<! Lkz<! nxqUsiv<! hjmh<hig<gk<kqx<G! -h<hiKgih<H!
upr<gh<hm<Mt<tK/-r<G?! outqbQm<M! dvqjl! we<hK?! ohiVtikiv! dvqjlgt<?!
yPg<gofxqsiv<!dvqjlgt<!we!-Vujgh<hMk<kh<hMgqe<xK/!

 dvqjlbi{<jl?! dvqjl! Ngqb! -v{<Ml<! -ke<hb dXkqh<hMk<kh<hm<Mt<te/!
ohiVtikiv! dvqjlg<Ogx<h! Wjebuv<gt<! fhoviVuK! Ng<gk<kqjeh<!
hbe<hMk<Kl<OhiK! hjmh<hitqg<Gh<! ohiVtikiv! vQkqbie! fe<jlobie<X!
gqjmg<gqxK/! yPg<gofxqsiv<! dvqjlgtqz<! wPk<kitv<gt<?! kbivqh<hitv<gt<!
nuv<gTjmb! osbx<hiMgTme<! okimv<Hgjth<! Oh{Ul<?hiKgih<H! upr<gUl<!
hz<OuX! osbx<hiMgjt! Olx<ogit<t! LcBlibqVg<gqxK/! ohiVtikiv!
dvqjlgtqz<! dvqjlbitv<! nz<zK! hjmh<hitq! nf<k! dvqjljb!
-e<oeiVuVg<Gh<!h{h<ohXlkqg<Gg<!jglix<x!LcBl</!ohVl<hizie!fiMgtqz<!
yPg<gofxqsiv<!dvqjlgjt!-u<uiX!jglix<x!LcbiK/!

 wu<uixibqEl<! dvqjlbitvqe<! osik<K?! Wjeb! s&g! nr<gk<kuv<gtqe<!
sm<mvQkqbig! Wx<Xg<ogit<th<hm<<m! dvqjlgt<! lx<Xl<! nusqbl<! we<he! gVk<kqx<!
ogit<th<hm! Ou{<Ml</! nkeiz<! sikiv{! hiKgih<H! fmucg<jggtqe<OhiK!
dvqjlbitv<! nkje! wu<uiX! hbe<hMk<Kuiv<! we<hjkk<! kQv<lieqg<g! LcBl</!
nk<OkiM?! nkje! nMk<kuv<<! nElkqbqe<xqh<! hbe<hMk<Kujkk<! kMg<gUl<!
LcBl</!

 -s<!sm<mk<kqe<!:)2*!dXh<Hjvg<Ogx<h?!ohiVtikiv!dvqjlgtqz<!dvqjlbitviz<!
lm<Ml<!Olx<ogit<tg<%cb!osbx<hiMgtig!.!keK!Ng<gk<jk!olipqohbv<k<kz<?!
hgqv<f<ktqk<kz<?! uimjgg<G! upr<Gkz<?! -xg<Glkq! osb<kz<?! gim<sqh<hMk<kz<?!
ytqhvh<Hkz<! nz<zK! okimv<himz<! osb<kz<! Ngqbe! dt<tmr<Ggqe<xe/!
ohiVtikiv! dvqjlbqz<! Lkz<! dvqjl! wPk<kig<gk<kqe<! ke<jlbqOzOb!
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kr<gqBt<tK/!nkx<gjlb!%m<M!Ng<golie<xqz<!Gxqk<k!kvh<hqevqe<!wPk<kig<gk<!
ke<jlg<Ogx<h!ohiVtikiv!dvqjlgt<!kQv<lieqg<gh<hMl</!

 yPg<gofxqsiv<! dvqjlgt<! sm<mk<kqz<! 21)2*! dXh<Hjvbqz<! Gxqh<hqmh<hm<Mt<te/!
-f<k! dvqjlgt<! ohiVtikiv! dvqjlgtqzqVf<K! SbikQeligs<! osbx<hMl</!
-ke<OhiK!Ng<gk<kqje!Ng<gqObie<!we<x!ujgbqz<!hz<OuX!ohbv<filr<gjth<!
hbe<hMk<Kl<!dvqjl!lx<Xl<!WOkEl<!ujgbqz<!kqvqHhMk<kz<!&zOli!nz<zK!
OuX! lix<xr<gt<! &zOli! nz<zK! nulkqh<H! fmucg<jggjt! wkqv<h<hkx<G!
dt<t! dvqjlObiM! nue<! nz<zK! nutqe<! ogtvul<! lx<Xl<! gQv<k<kqg<Gh<!
hr<gl<! Wx<hmiK! hiKgig<gh<hMl<! dvqjlBl<! nmr<GgqxK/! ohiVtikiv!
dvqjlgjth<! Ohie<X! yPg<gofxq! dvqjlgjtg<! jglix<x! LcbiK/!
Ng<gk<jk! Ng<gqObieqe<! lv{l<ujv! nf<k! dvqjl! Gxqk<k! Ng<gqObieqmOl!
gi{h<hMl</! nOkOujt?! Ng<gqObie<! lv{qk<K! 81! N{<MgTg<Gh<! hqe<!
yPg<gofxq!dvqjl!WjeObiVg<G!gqjmg<gh<ohXl</!

!
fqbiblie!hiujeg<!Ogim<hiM!(Fair Use Doctrine)!
!

 fqbiblie! hiuje! we<hK! hjmh<hig<g! dvqjljb! lQXkzigh<! ohiVm<hmiK/!
lixig!uqlv<sqk<kz<?! kv<g<gvQkqbig!Nvib<kz<?! osb<kq!nxqg<jgbqmz<?! gx<hqk<kz<?!
Hzjlh<hvqsqz<! lx<Xl<! hvqOsikje! we<hux<xqe<OhiK! hbe<hMk<Kkz<! nkqz<!
dt<tmr<Gl</!hbe<him<cx<G!fqbiblieki!we<hjkk<!kQv<lieqg<Gl<OhiK!hqe<uVl<!
fie<G!giv{qgt<!lQK!guel<!osZk<kh<hMl</!
!

 hiuje!lx<Xl<!nke<!ke<jl/!
 hjmh<hig<g!dvqjl!hiKgig<gh<hm<Mt<t!osbx<him<ce<!ke<jl/!
 LPjlbie! dvqjlbi{<jlBmeie! osbx<him<ce<OhiK! hiuje!

osb<bh<hMl<!ntU/!
 dvqjlbi{<jljbh<! hiKgik<Ks<! sf<jkbqz<! hbe<hMk<Kl<OhiK!

Wx<hMl<!suiz<gt</!
!

!
3127Nl<!N{<ce<!23Nl<!-zg<gk<!kguz<!nxqBl<!sm<ml<!
!

 -s<! sm<ml<! lg<gt<! nvs! fqXuer<gtqe<! kguz<gjth<! ohx<Xg<ogit<t! dt<t!
dvqjl! dXkqosb<gqxK/! hqvj\obiVuv<! kie<! Ogm<Gl<! kgujzh<!
ohx<Xg<ogit<t!dt<t!dvqjl!-s<sm<ml<!&zlig!dXkqosb<bh<hMgqxK/!

 ogit<jg! dVuig<gk<kqz<! lg<gt<! hr<Ghx<xjz! nkqgvqh<hkx<gig?!
outqh<hjmk<ke<jl?!nvs!ohiXh<H?!ohiK!lg<gt<!hiKgih<H!lx<Xl<!DpZg<G!
wkqvie!kgujzh<!ohx<Xg<ogit<Tl<!dvqjl!-ke<!&zl<!dXkqosb<bh<hMgqxK/!
ns<S! Nu{r<gt<?! g{qeq! Nu{r<gt<?! gckr<gt<?! lqe<eR<sz<! hqvkq?!
dme<hcg<jg?! kqm<mr<gt<! lx<Xl<! yzq.ytqh<! hkqUgt<! we<he! -kqzmr<Gl</!
kguz<gt<! we<hkqz<! hvQm<js! siv<f<k! nf<kvr<g! fmucg<jggt<?! keqh<hm<m!
juk<kqb!nxqg<jggt<!we<heuqtg<gtqg<gh<hm<cVg<Gl</!
!
!
!
!
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uvzix<Xh<!hqe<e{q!
!

 dzgqz<! Lke<Lkzig! 2877Nl<! N{<M! SuQmeqz<! kguz<! nxqBl<! sm<ml<!
fqjxOux<xh<hm<mK/!

 2:57Nl<!N{<M!Jg<gqb!fiMgt<!sjhbqe<!ohiKs<sjhg<!%m<mk<kqz<!6:)2*!-zg<g!
kguz<!nxqBl<!sm<ml<!fqjxOux<xh<hm<mK/!

 2:77Nl<!N{<M!nolvqg<giuqz<!kguz<!Skf<kqvs<!sm<ml<!fqjxOux<xh<hm<mK/!
 2:91Nl<!N{<M!JOvih<hqb!Nj{g<GPuqz<!nvs!fqXuer<gtqe<!kguZg<gie!

hqvOusl<!hx<xq!nr<gk<Ku!fiMgTg<G!hvqf<Kjvg<gh<hm<mK/!
 Neiz<?! kguz<! nxqBl<! sm<ml<! -zr<jgbqz<! fqjxOux<xh<hMukx<G! ohVl<!

hqvbk<keh<hmOu{<c! -Vf<kK/! -ke<! Nvl<hl<! 3113/3114! N{<Mgtqz<!
-ml<ohx<xiZl<?! 3127Nl<! N{<Om! nvsqeiz<! nK! fqjxOux<xh<hm<mK/! dzgk<!
kvh<hMk<kZg<G! Wx<h?! dzg! fiMgtqe<! uqjek<kqxe<lqg<g! kguz<! nxqBl<!
sm<mr<gtqz<!4Nl<!-mk<jk!ohXuK!-zr<jgbqe<!kguzxqBl<!sm<mliGl</!

 3127Nl<! N{<M! 23Nl<! -zg<gk<! kguzxqBl<! sm<mk<kqe<! osbx<hiMgt<! 3128!
ohh<vuvq! 13Nl<! kqgkq! Lkz<! fjmLjxh<hMk<kh<hm<mK/! kguz<! nxqBl<!
dvqjljb! dXkqh<hMk<Kukx<gig! kguzxqBl<! Nj{g<GP!
dVuig<gh<hm<Mt<tOkiM?! nkE~mig! Ole<LjxbQMgTl<?! sm<mk<Kme<!
okimv<Hjmb!Ljxh<hiMgTl<!uqsivqg<gh<hMl</!

 -s<osbx<hiMgjt!oux<xqgvlig!Olx<ogit<th<hMukx<G!.!nvs!gm<mjlh<H?!nvs!
gm<mjlh<hqe<! ohiKsek<! okimv<H! nkqgivqgt<! nz<zK! kguz<! upr<Gkzqz<!
okipqz<vQkqbigh<! hbqx<sq! ohx<x! nkqgivqgtqe<! OsjuObiM! lg<gt<! lk<kqbqzie!
sm<ml<!hx<xqb!uqpqh<H{v<Ul<!dXKj{bib<!njlgqe<xe/!
!
lkqh<hQM!
!
2/ okimv<himz<! ogit<jg! we<hjk! nxqLgl<! osb<K! nvsqbzjlh<hqE~mig!

dXkqh<hMk<kh<hm<Mt<t! Ohs<S! lx<Xl<! wPk<K! okimv<hie! nch<hjm!
dvqjlgjt!uqtg<Gg/!

!
3/ Dmg!Skf<kqvl<?!Hzjls<!osik<Ks<!sm<ml<?!kguz<!nxqBl<!sm<ml<!okimv<hig!

sqXGxqh<ohPKg/!
!
4/ kguz<!nxqBl<!dvqjls<!sm<mk<kqe<!nch<hjmbqz<!dr<gt<!Dvqz<!gi{h<hMl<!

kguz<!ohx<Xg<ogit<tg<!%cb!njlh<Hg<gjth<!ohbvqMg/!
!
!
!
!
!
!
!
!
!
!



 

91 
 

!
Okv<s<sq!lm<ml<!;!21/3!Dmg!uqkqLjxgt<!nz<zK!ujvbjxgjt!!

ujvuqzg<g{h<hMk<kq! nke<! nusqbl<?uqOsm! -bz<Hgt<?!
Dmg! ujvbjxgjt! fqXUl<! fqXuer<gt<! lx<Xl<!
nux<xqe<!osbx<hiMgjth<!hGk<kib<uiv</!

!
himOujtgt<!;!!31!
!
gx<xx<!OhXgt<!!! !

 Dmg!uqkqLjxgt<!nz<zK!ujvbjxgjt!-er<g{<M!!
okvquqh<hiv</!

 Dmg! uqkqLjxgt<! nz<zK! ujvbjxgtqe<! nusqbl<!
lx<Xl<!nux<xqe<!uqOsm!-bz<Hgjt!uqhvqh<hiv</!

 Dmg! uqkqLjxgt<! nz<zK! ujvbjxgjt! fqXUl<!
fqXuer<gt<!sqzux<xqe<!!ohbv<gjtg<!Gxqh<hqMuiv</!

 Dmg! uqkqLjxgt<! nz<zK! ujvbjxgjt! fqXUl<!
fqXuer<gt<!sqzux<xqe<!osbx<hiMgjtg<!Gxqh<hqMuiv</!

!
!

himk<jkk<!kbiv<!osb<ukx<gie!nxqUXk<kzgt/<!
gQp<g<gi[l<!uqmbr<gTg<%migh<!himk<jkk<!kbiv<!osb<g/!

!
ouGse!Dmgk<!k{qg<jg!

!
nxqLgl<!

!
 Dmg!uqkqLjxgt<!nz<zK!ujvbjxgt<?!Dmgg<!ogit<jggTme<!ofVr<gqb!

okimv<Hjmbe/! nvS! lx<Xl<! dk<jpNahfG+u <u! LcUgt<! wMg<gg<! %cb!
njlh<Hg<gtiz<! Dmgg<! gm<mjlh<H?! Dmg! fmk<jk! lx<Xl<! Dmg! fqv<uigl<!
hx<xqb! Ljxsiv<! lx<Xl<! Ljxsivik! uqkqLjxgt<! nz<zK! ujvbjxgt<!
dVuig<gh<hMkz<! -ke<! &zl<! fqgp<gqxK/! -K! nvs! lx<Xl<! nvssiv<hx<x!
ujgbqZl<!fqgPl</!

 ouGse! Dmgk<! k{qg<jg! we<hK! ouGse! Dmgk<! okipqx<Kjxbqe<! lqg!
Lg<gqb! w{<{g<gVuiGl</! ohiKlg<gt<! fqXueolie<xqeiz<! lg<gtqe<!
lkqh<hqx<Gh<! hik<kqvlie! osbx<hiMgt<! okimv<hig! fjmLjxh<hMk<kh<hMl<!
-zg<Gs<!siv<f<k!gm<Mh<hiM!Dmgk<!k{qg<jg!wezil</!!

 he<jluikl<?! hz<ujgjl?! Ohim<ck<ke<jl! lx<Xl<! Skf<kqvl<! Ohie<xux<jx!
dXkqh<hMk<kqg<! ogit<ukx<gig! fqXuer<gTg<Ogx<h! sm<mvQkqbig!
Olx<ogit<th<hMl<! Dmgs<! osbe<Ljxbig! -kjeg<! gVkzil</!
ohiKfqXuer<gt<! Dmig! Olx<ogit<th<hMl<! sqz! k{qg<jggt<! -kqzmr<Gl</!
utr<gjth<! hgqVl<! yKg<gQm<M! Ljx! )Quota*?! dvqjlbi{<jlbqe<! wz<jz!
we<hux<jx!-r<G!dkiv{ligg<!Gxqh<hqmzil</!

 ohVl<hiZl<! nvS! lx<Xl<! nvSme<! -j{f<K!Dmg! fqXuer<gt<! k{qg<jgs<!
osbx<him<jm!Olx<ogit<t!LcBl</!
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 k{qg<jg! we<hK! ouGse! Dmgg<! ogit<jggtqz<! nkqgl<! Ohsh<hMl<?!
uquikqg<gh<hMl<?!Nvibh<hMl<!yV!KjxbiGl</!!

 nK!sQv<jl!Ofig<Gg<!ogi{<mK!OhizOu?!yVupqh<!Ohig<Gme<!osbx<hMujkBl<!
fil<! gi{zil</! Wx<Xg<ogit<th<hm<m! kvk<Kme<! osb<kqjb! Le<jug<gs<!
sf<kv<h<hk<jk! Wx<hMk<kz<! sQv<jllqG! k{qg<jg! LjxjlbiGl</! WOkEOliv<!
osb<kq!Dmgr<gtqz<!outqbiujkk<!kMk<kz<!k{qg<jgbigg<!Gxqh<hqmzil</!

 k{qg<jgbieK!Dmgr<gTg<Ogx<h!OuXhm<m!keqk<Kur<gTme<!gi{h<hMgqxK/!
ns<S!Dmgk<!k{qg<jgBme<!yh<hqMl<OhiK?!w{<liek<!okipqEm<hk<kqz<!-j{b!
ujzbjlh<hqe<! hvf<Khm<m! ke<jlbiz<! nr<G! Dmgk<! k{qg<jgbqe<! ohiVt<!
lix<xljmbzil</! nKOhiz?! sv<uOksg<! ogit<jgtqeiZl<! k{qg<jg! Ljx!
liXhmzil</!

!
Dmgk<!k{qg<jgbqe<!nusqbl<!
!

 k{qg<jgbiz<! Dmg! Skf<kqvl<! wz<jzh<hMk<kh<hMukigg<! gVk<Kg<!
gi{h<hMgqxK/! weqEl<?! \efibg! s&golie<xqz<! ohVl<hiziOeivqe<! dvqjl!
lx<Xl<! s&gh<! ohiXh<H! we<hux<Xg<gigk<! k{qg<jgs<! osbx<hiMgt<!
nusqbligqe<xe/! weOu?! k{qg<jgjbs<! Skf<kqvl<?! \efibgk<kqe<! &zkv<ll<!
weUl<!Gxqh<hqmzil</!

 ouGse!Dmgk<!k{qg<jgjb!17!giv{qgTg<%mig!Nvibzil</!
!
2/ nxqUs<! s&gk<kqz<! fjmLjxbqZt<t! hz<OuX! okimv<himz<! uqkqLjxgt<!

ohiVtikiv! utl<! siv<f<keuiGl</! weqEl<?! nux<jx! Lgijlk<Kul<!
osb<bk<!k{qg<jg!nusqbliGl</!

3/ nvs! Ofig<gr<gt<! lx<Xl<! fqbibl<! we<hux<Xg<gigh<! ohiKlg<gt<!
slikiek<jkh<!Oh{k<!k{qg<jg!nusqbliGl</!

4/ Ljxbx<x! ohiK! lg<gt<! okimv<himz<gtiz<! keqleqk! dvqjlgTg<G!
Wx<hMl<!hikqh<Hg<gjt!gm<Mh<hMk<kk<!k{qg<jg!nusqbliGl</!

5/ okipqEm<hk<jkk<! kvh<hMk<kz<?! Hk<kig<gl<?! sv<uOksk<! okimv<H! we<hux<jx!
nch<hjmbigg<! ogi{<m! okimv<himz<! Ljxgtqe<! uqVk<kq! lx<Xl<!
uqjek<kqxeie!hiujeg<Gk<!k{qg<jg!nusqbl</!

6/ kil<! okvqUosb<k! okimv<himz<! lx<Xl<! h{<him<Mh<! hiujebqje!
nch<hjmbigg<! ogi{<M! kgujz! n[Gkz<?okimv<himz<! Skf<kqvl<?!
hz<ujgjl! lx<Xl<! H,Ogith<ohXlkqlqg<g! utv<s<sqg<Gk<! k{qg<jgs<!
osbx<hiM!Lg<gqbk<Kul<!ohXgqxK/!

7/ Dmgs<! Osjubqz<! Skf<kqv! ohiVtikivh<! hbe<hiMgt<?! nkqgvqk<KuVl<!
Ohim<ck<ke<jl?! Fgv<Ouiv<! dvqjlgt<! we<hux<jxg<! ogi{<M! fmik<kk<!
k{qg<jg!nusqbliGl</!

!
k{qg<jg!ujgh<hiMgt<!

!
 Dmgk<!k{qg<jg!hbe<hMk<kh<hMl<!nch<hjmbie!hqvOusr<gt<!fie<gqjeg<!

Gxqh<hqmzil</!
!

2/ Sbk{qg<jg!(Self- Regulation)!
3/ %m<Mk<k{qg<jg!(Co- Regulation)!
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4/ sm<mvQkqbie!k{qg<jg!)Statutory- Regulation)!
5/ fqXuevQkqbie!k{qg<jg!(In-House Regulation)!

!
12/ Sb!k{qg<jg!(Self- Regulation)!

!
 Dmgk<kiz<!Sblig!Olx<ogit<th<hMl<!k{qg<jgs<!osbx<hiM!-KuiGl</!Dmg!

dvqjlbitv<gt<?! Nsqvqb! hQmk<kqev<?! Dmguqbzitv<gt<! NgqObiv<! %m<mig!
nz<zK! keqk<keqbig! Olx<ogit<Tl<! k{qg<jg! Ljxgt<! -r<G! gi{h<hMl</!
-u<uixie! osbx<hiMgtqe<OhiK! yPg<gofxq! /! nxqUjvh<H! upqgim<cgt<!
kbivqg<Gl<! osbx<hiMgTg<G! Dmgk<! okipqz<siv<! fqH{v<gt<! hr<Ogx<hiv<gt</!
nk<OkiM! nju! svqbie! Ljxbqz<! osbx<hMk<kh<hMgqe<xeui! we<hjkg<!
g{<gi{qh<hkqz<! hr<Ghx<XOuiv<! )Nj{g<GP?! GP?! Gpil<*! Dmgs<!
osbx<hiMgtqZl<!okipqz<vQkqbig!=MhMl<! fqH{v<gtiuv</!nu<uixie!hqvqUgtqz<!
ohiKlg<gt<! hqvkqfqkqk<Kul<! ye<jxBl<! upr<gOu{<Ml<! we<x! Ofig<gk<kqeiz<<!
squqz<! njlh<Hgtqe<! hqvkqfqkqgTl<! -j{k<Kg<! ogit<th<hMgqe<xev</!
Sbk{qg<jgbqe<! sqxh<hl<sl<! biokeqz<?! nK! LPjlbig! nvs! kjzbQce<xq!
fjmohXukiGl</!

 ouGse! Dmgr<gt<! wkqv<Ofig<Gl<! d{<jlbie! hqvs<sqjegjt!
-er<gi{<hkx<Gl<!nux<Xg<Gk<!Kvqkligk<!kQv<U!gi{<hkx<Gl<!-l<Ljx!WKuib<!
njlgqxK/! nke<! hzuQeliuK?! Dmgk<! Kjxsiv<f<Okiviz<!
Olx<ogit<th<hMukiz<! nK! svqbie! Ljxbqz<! fjmLjxh<hMk<kh<hMukqz<!
sf<Okgl<!gi{h<hMgqxK/!nk<OkiM?!k{<mjebtqk<kz<!okimv<higs<!sm<mvQkqbie!
Ljxjlobie<X! gi{h<hmijljbBl<! -r<G! Gxqh<hqmzil</! sqz! Dmgr<gt<!
Sbk{qg<jgbqeqe<X!uqzgqbqVg<gg<!giv{Ll<!-r<G!sm<mvQkqbie!ohiXh<Hmjl!
gi{h<hmijlOb!NGl</!
!
13/ %m<Mk<!k{qg<jg!(Co- Regulation)!

!
 Dmgh<!hqvkqfqkqgtqe<!LPjlbie!kjzbQm<Mme<!sm<mH,v<ulig!^<kihqg<gh<hm<m!

k{q<g<jgOb! %m<Mk<! k{qg<jgbiGl</! Dmgh<! hqvkqfqkqgtig! Dmg!
dvqjlbitv<gt<?! Dmg! Nsqvqbv<gt<! lx<Xl<! Dmguqbzitv<gt<! we<Ohijvg<!
Gxqh<hqmzil</! ouGse! Dmgh<! hqvkqfqkqgtqe<! hr<Ghx<xOziM! Dmg! yPg<g!
ofxqgt<?! Dmg! nxqUjvh<H! upqgim<cg<! Ogijugt<! we<he! kbivqg<gh<hMl</!
Dmgk<Kjx! siv<f<OkiVg<G! -ke<! LcUgt<! lx<Xl<! hvqf<Kjvgtqeqe<X! uqzg!
Lcbijl! -ke<! sqxh<hl<sliGl</! sm<mk<kqeiz<! fqXuh<hm<Mt<tkiz<! nvs!
kjzbQm<cjeBl<!-r<G!gi{LcBl</!nkeiz<?!ouGse!Dmgr<gt<!-u<uixie!
k{qg<jg!fqXuer<gTme<!yk<Kjph<Hme<!osbx<hmh<!hqe<eqx<Gl<!fqzjljbBl<!
gi{zil</!

!
14/!sm<mvQkqbie!k{qg<jg!(Statutory- Regulation)!

!
 sm<mk<kqeiz<! fqXuh<hm<m! hqvkqfqkqk<Kuk<kqe<! uZuie! kjzbQmx<x! k{qg<jg!

uqkqLjx!-KuiGl</!squqz<!s&gg<!GPg<gt<?!fQkqbitv<gt<?!gz<uq!Nb<uitv<gt<!
Ohie<Oxijvh<!hqvkqfqkqk<Kuh<hMk<Kl<!kvh<hqev<!-r<G!nr<gk<Kul<!ohXuv</!sqz!
sf<kvh<hr<gtqz<! hiviTle<xk<kqE~mig! nz<zK! nu<uixie! WOkEOliv<!
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njlh<hiz<! fqblqg<gh<hMl<! hqvkqfqkqgTl<! -kqz<! nmr<Guv</! nxqUjvh<H!
upqgim<cgjtk<! kbivqk<kz<! nkOeicj{f<k! g{<gi{qh<H! fmucg<jggt<!
we<he!sm<mH,v<ulig!Olx<ogit<th<hMl</!

 nkqglie! nvsqbz<! hzk<Kme<! osbx<hMl<! ke<jlBl<! -r<G! gi{h<hmzil</!
nvsqbz<!kjzbQM!gi{h<hMukiz<!-ke<!SbikQek<ke<jl!suiZg<Gm<hm<Mt<tK/!
ouGse! Dmgr<gjtk<! kQuqvligg<! gm<Mh<hMk<k! LcBlikziz<?! -kEmeie!
nux<xqe<!okimv<H!Gjxf<k!lm<mk<kqz<!gi{h<hMl</!

!
15/!fqXuevQkqbie!k{qg<jg!(In-House Regulation)!

!
 sqz! Dmg! fqXuer<gt<! klK! k{qg<jgs<! osbx<hiMgjt! klK! Dmg!

fqXuek<kqeiOzOb! Olx<ogi{<M! osz<gqe<xe/! Dmg! fqXuek<kqeiz<! Dmg!
fqXuek<Kg<gig! yl<Hm<^<le<! )GjxOgt<! nkqgivq*! fqblqg<gh<hMuiv</! Dmg!
fqXueolie<xqz<! h{qbix<xq! Yb<Uohx<x! sqOv]<m! Dmguqbzitv<! yVuv<!
ohVlhiZl<! -h<hkuqg<G! fqblqg<gh<hMuiv</! OlZl<?! Dmgk<! Kjxbqz<!
hi{<ck<kqbl<!ohx<x!SbikQe!fqH{v<!yVuVl<-h<hkuqg<Gfqblqg<gh<hmzil</!

 Dmg! fqXuel<! hx<xqb! Ljxh<hiMgjt! Dmg! Nsqvqbv<gTg<G! upr<GkZl<!
nK! okimv<hig! fmucg<jggjt! Olx<ogit<th<! hvqf<Kjvgjts<! osbuKOl!
yl<Hm<^<leqe<!h{qbiGl</!

 outqfqjzk<! k{qg<jgs<! osbe<LjxBme<! osbx<hMk<kg<%cb! k{qg<jg!
Ljxbig! fqXuevQkqbie! k{qg<jg! gi{h<hMukiz<! okipqz<vQkqbig! dbvqb!
lm<mk<kqz<! gi{h<hMl<! Dmg! fqXuer<gTg<G! -h<hqvOusl<! sqxf<kkigg<!
gi{h<hMgqxK/!
!
Dmg!k{qg<jg!fqXuer<gTl<!nux<xqe<!osbx<hiMgTl<!

!
)12* ohiK!ntqg<jgg<!gm<Mh<him<Ms<!sjh!(Public Performance Board)!

!
 2:23-z<! Nr<gqOzbvqe<! Nm<sqg<! gizk<kqz<! Olx<ogit<th<hm<m! Lcouie<xqeiz<!

-K!dVuieK/! g{<gim<sq?! hqvsr<gl<?! kqjvh<hml<! Ohie<xju! ohiKlg<gTg<G!
Le<jug<gh<hMukx<G! Le<ev<<! nux<jxg<! g{<gi{qk<K! nkx<Gh<! ohiVk<klie!
fmucg<jgjt!Olx<ogit<tz<!-ke<!Ofig<gliGl</!

 2:62Nl<! N{<M! 34Nl<! -zg<gs<! sm<mk<kqe<! hqvgivl<! -f<fmucg<jgjb!
Olx<ogit<th<! ohiK! ntqg<jgg<! gm<Mh<him<Ms<sjh! ^<kihqg<gh<hm<mK/! -ke<!
osbx<hiMgtqz<! nkqgl<! gzf<Kjvbimz<gTg<G! dm<hMuK! kqjvh<hmr<gt<!
kqjvbvr<GgTg<gig! outqbqmh<hMl<OhiK! upr<gh<hMl<! sie<xqkp<! okimv<hig!
NGl</!-e<X!X,U lx<Xl<!A Ngqb!kvr<gtqz<!kqjvh<hmr<gTg<Gs<!sie<xqkp<gt<<!!
upr<gh<hMgqe<xe/! -s<sjh! &zl<! gizk<Kg<Gg<! gizl<! kbivqg<gh<hMl<!
upqgim<cg<! Ogijug<G! Wx<h! kqjvh<hmr<gtqe<! use! njlh<Hg<gjtg<!
g{<gi{qk<kz<?! okvqU! osb<bh<hm<m! gim<sqgjt! fQg<Gkz<! Ohie<xju!
Olx<ogit<th<hMl</! Sqz! Ofvr<gtqz<! kqjvh<hmr<gt<! LPjlbigUl<!
k{qg<jgg<Gm<hMl</!
“U”! sie<xqkp<! .! wz<jzgtx<x! ohiKlg<gt<! kqjvbqmZg<G!dgf<kK/! wu<uqkk<!
kjmBlqe<xq!njeuviZl<!hiv<jubqmg<%cbK/!
!
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“X” sie<xqkp<! .! ubK! uf<OkiVg<G! lm<Ml<! dgf<kK/! 29! ubKg<G! Olx<hm<m!
njeuviZl<!hiv<jubqmg<%cbK/!
!
“A” sie<xqkp<! .! ubK! uf<OkiVg<G! lqgUl<! ohiVk<klieK?ubK! uf<OkiVme<!
uVgqe<x!29!ubKg<Gg<!Gjxf<k!sqXuv<gTl<!hiv<jubqmzil</!
!
!

 sm<mk<kqx<Ogx<h! ohiK! ntqg<jgg<! gm<Mh<him<Ms<sjhg<gie! hqvkqfqkqgjt!
fqblqk<kz<! nk<Kjxsiv<! njls<sqe<! osbx<himiGl</! weqEl<?! yu<ouiV! giz!
wz<jzg<Gl<! sjh! dXh<hqev<gjt! fqblqg<giK! keqobiVuvqe<! gQp<! )kjzuv<<*!
nke<!osbx<hiMgt<!fjmohXujkBl<!gi{zil</!

!
)13* -zr<jgh<!hk<kqvqjgh<!Ohvju!(Sri Lanka Press Council)!

!
 -zr<jgbqe<! hk<kqvqjggt<! okimv<hie! kQv<lier<gjt! Olx<ogit<ukx<gig!

nvsiz<! dVuig<gh<hm<mkiGl</! 2:84Nl<! N{<M! 6Nl<! -zg<g! -zr<jgh<!
hk<kqvqjg! Nj{g<GPs<! sm<mk<kqe<gQp<! -K! fmik<kh<hm<M! uVgqxK/!
hk<kqvqjggjtk<! okipqz<vQkqbig! Ole<jlBxs<! osb<kz<?! hk<kqvqjgs<<!
Skf<kqvk<jkh<!hiKgik<kz<?!hk<kqvqjg!yPg<gofxqgjth<!hiKgik<kz<?!hk<kqvqjg!
yPg<gofxqgjth<! Oh{s<osb<kz<?! hqvj\gtqe<! dvqjlgt<! hx<xqb! d{v<ju!
Wx<hMk<kz<!dm<hm<m!hz<OuX!-zg<Ggjt!nch<hjmbigg<!ogi{<M!-zr<jgh<!
hk<kqvqjgs<!sjh!Nvl<hqg<gh<hm<mK/!!

 -zr<jgh<!hk<kqvqjgs<!sjhbqe<!hqvkie!fqjxOux<X!nkqgivq?!Nj{bitviuiv</!
nke<!kjzuv<!dm<hm!h{qh<hitv<!sjh!fqblqg<gh<hMuK!\eikqhkqbiz<!NGl</!
-zr<jgh<! hk<kqvqjgs<! sjhbqe<gQp<! 2:92! -z<! outqbqmh<hm<Mt<t!
yPg<gofxqgjt! lQXkz<! okimv<hie! lg<gtqe<! Ljxh<hiMgjt! uqsivqg<Gl<!
fmucg<jg! kjzuv<! kjzjlbqzie! h{qh<hitv<! sjhbiz<! Olx<ogit<th<hMl</!
hk<kqvqjg! yPg<g! ofxqgjt! lQxqb! Gx<xs<sim<Mg<gjt! uqsivj{! osb<K!
kQvliek<jk! outqbqm! hGkqbtuie! fQkqle<x! nkqgivr<gTl<! sm<mk<kqe<&zl<!
-kx<G!upr<gh<hm<Mt<tK/!!

 hk<kqvqjg! Nj{bitv<! (Press Commissioner) Nj{g<GPuqe<! fqv<uig!
fmucg<jgjt! Olx<ogit<uOkiM?! hk<kqvqjggjt! Nb<Uosb<K! nux<xqz<!
Wx<hmg<%cb! yPg<gofxq! lQxh<hMl<! sf<kv<h<hr<gjt! ! -er<g{<M! h{qh<hitv<!
sjhg<G!nxqUXk<Kl<!h{qjbs<!osb<uiv</!

 -f<fim<cz<!outqbiGl<!sgz!osb<kqh<!hk<kqvqjggTl<!uVmf<OkiXl<!-s<sjhbqz<!
hkqU! osb<bh<hMkz<! Ou{<Ml</! nkx<Ogx<h! 3127Nl<! N{<M! 322! hk<kqvqjggt<!
-zr<jgbqz<!hkqUosb<bh<hm<Mt<te/!

!
)14* -zr<jg! okijzk<okimv<Hgt<! yPr<GhMk<Kl<! Nj{g<GP!

)Telecommunications Regulatory Commission of Sri Lanka (TRCSL))!
!

 2::7Nl<!N{<M!38Nl<!-zg<gk<!okijzk<okimv<H!sm<mk<kqe<gQp<!^<kihqg<gh<hm<m!
fqXueliGl</! -zr<jgk<! okijzk<okimv<Hgt<! yPr<GhMk<Kl<! Nj{g<GP!
wEl<!ujgbqz<!-zk<kqveqbz<!osb<kqgt<!lx<Xl<!-zk<kqveqbz<!okipqx<Kjxbqe<!
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k{qg<jgs<! osbx<hiM?! ohiKlg<gjth<! hiKgig<Gl<! osbx<hiMgt<! -r<G!
Olx<ogit<th<hMl</!

 -zk<kqveqbz<! okijzk<okimv<Hs<! Osjubqz<! nkEme<! -j{f<k!
dhgv{r<gtqe<! uqjek<kqxe<! okimv<higs<! osbx<hMl<OhiK?! -zk<kqveqbz<!
okijzk<okimv<hqe<!dhibupqLjxgjt!uqVk<kq!osb<kz<!-u<!Nj{g<GPuqe<!
Ofig<gliGl</!

 uioeizq! lx<Xl<! okijzg<gim<sqs<! OsjugTg<G! njzuvqjs! yKg<gQM! -ke<!
yV! h{qbiGl</! jgbmg<gk<okijzOhsqh<! hiujebqe<OhiK! hbeitqgTg<G!
Wx<hMl<! sqg<gz<gt<! okimv<hig! Ljxh<hiM! osb<bUl<?! nkx<Ogx<x! uqsivj{s<!
osbx<hiMgjt! Olx<ogi{<M! kQv<Ugjt! ohx<Xg<ogiMg<gUl<! -u<uij{g<GP!
nv<h<h{qh<Hme<!osbx<hm<M!uVgqxK/!!

 \eikqhkqbiz<!fqblqg<gh<hMl<!-u<!Nj{g<GPuqz<!kjzuv<!lx<Xl<!h{qh<hitv<!
sjhbiz<! ogit<jgvQkqbie! kQv<lier<gt<! wMg<gh<hMuOkiM! h{qh<hitv<!
fibgk<kqeiz<!fqv<uig!fmucg<jggt<!Olx<ogit<th<hm<M!uVgqe<xK/!

!
)15* -zr<jgh<! hk<kqvqjg! Ljxh<him<M! Nj{g<GP! (Press Complaints 

Commission of Sri Lanka)!
!

 -zr<jgh<! hk<kqvqjg! Nsqvqbv<! sr<gl<?! Skf<kqv! Dmg! -bg<gl<?! hk<kqvqjg!
outqbQm<mitv<! sr<gl<! we<he! -j{f<K! dVuig<gqb! SbikQek<! k{qg<jg!
fqXueliGl</! -zr<jgh<! hk<kqvqjg! fqXuek<Kg<G! -j{f<kkig! 3114Nl<!
N{<M! dVuig<gh<hm<mK/! -zr<jgh<! hk<kqvqjg! Nsqvqbv<gtiz<! outqbqmh<hm<m!
okipqz<vQkqbie! upqgim<cg<! Ogijubqz<! Gxqh<hqmh<hm<Mt<t! hk<kqvqjg!
yPg<gofxqgjt! lQXkz<! okimv<hie! Ljxh<hiMgjt! -u<uij{g<GPuqz<!
Le<jug<gzil</! ohiKlg<gtiz<! wPk<K&zlig! Le<jug<gh<hMl<!
Ljxh<hiMgjtg<! Gxqk<k! hk<kqvqjg! fqXuer<gTg<G! nEh<hq?! nux<xqe<!
d{<jlg<! giv{qgjts<! svqbigk<! kqVk<kl<! osb<K! outqbqm! Ou{<MOgit<!
uqMk<kz<! -f<k! Nj{g<GPuqe<! osbx<himiGl</! Ljxh<hiMgjt! uqsivj{!
osb<b!hk<kqvqjg!Dmg!lx<Xl<!OuX!Kjxsiv<!fqH{v<gt<!nmr<gqb!GPouie<X!
fqblqg<gh<hMl</!

!
)16* -zr<jg! g{q{q! nusv! Osjugt<! -j{h<H! fqjzbl<! (Sri Lanka 

Computer Emergency Readiness Team, Coordinating Centre – 
(SLCERT/CC) !
!

 -zr<jgk<! kguz<! lx<Xl<! okimv<himz<! okipqEm<huqbz<! fqXuek<kqe<! (ICTA*!
gQp<! 3117Nl<! N{<M! ^<kihqg<gh<hm<mK/fim<ce<! Oksqb! -j{bh<! hiKgih<H!
fqXueligk<! okipqx<hm<M! hz<OuX! njlh<Hgt<! lx<Xl<! fhv<gtqeiz<!
Olx<ogit<th<hMl<! -j{bupqg<<! Gx<xr<gTg<G! uqjvf<K! fmucg<jg!
Olx<ogit<Tl<!fqXuelig!-K!njlgqe<xK/!

 g{qeqjbh<! hbe<hMk<kq! Olx<ogit<th<hMl<! fqkqsiv<! lx<Xl<! OuX! Gx<xr<gt<!
okimv<higUl<?! kQuqvuik! -bg<gr<gtqe<! osbx<hiMgTg<G! wkqvig!
uqpqh<H{v<U,m<mz<?! ws<svqg<jg! uqMk<<kz<! Ohie<xjuBl<! -ke<! osbx<hiMgtigg<!
Gxqh<hqmzil</!
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 g{qeqsiv<! hqvs<sqjegTme<! okimv<Hjmb! ohiKlg<gt<! Ljxh<hiMgjt!
uqsivj{! osb<K! ohiVk<klie! kQv<Ugjt! Le<juk<kz<! -ke<! &zlig!
Olx<ogit<th<hMl<!osbe<LjxbiGl</!

 s&g!Dmgr<gTg<Gvqb!Ohizqg<!g{g<Ggt<!hx<xqb!Ljxh<hiMgt<!nkqgtuqz<!
-f<!fqXuek<kqx<G!nEh<hh<hMl</!

!
!
!
lkqh<hQM!

!
12/ Dmgk<! k{qg<jg! we<xiz<! we<e! we<hjkk<! oktqUhMk<kq! nke<! nusqbl<!

lx<Xl<!Lg<gqbk<Kul<!we<hux<jx!uqtg<Gg/!
13/ Dmgk<! k{qg<jg! fqXuer<gt<! sqzux<xqe<! osbx<hiMgjt!

wMk<Kg<gim<Mg<gTme<!uqtg<Gg/!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!

!
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Okv<s<sq!lm<ml<!!!!!;!21/4!ouu<OuX!Dmgr<gTg<Gl<!ouGse!Dmg!yPg<g!!
ofxqgt<! lx<Xl<<! upqgim<mz<gt<! dt<toke! nxqf<K!
nux<xqe<!nusqbl<!hx<xqb!gVk<Kg<gt<!okvquqh<hv</!

!
himOujtgt<!!!!!;!31!

!
gx<xx<!OhXgt<!!!!!

 Dmg!yPg<gofxqgt<!hx<xqb!gVk<Kk<!okvquqh<hv</!
 Dmg!upqgim<mz<!we<xiz<!we<e!we!nxqf<K!uqhvqh<hv</!
 Dmg!upqgim<mz<gtqe<!nusqbl<!hx<xqb!uqlv<se!vQkqbie!!

gVk<Kg<gjt!Le<juh<hv</!
!

himk<jkk<!kbiv<!osb<ukx<gie!nxqUXk<kz<gt<!
!
gQp<g<gi[l<!uqmbr<gTg<%migh<!himk<jkk<!kbiv<!osb<g/!

!
!

Dmg!yPg<gofxq!lx<Xl<!Dmg!nxqUjvh<H!upqgim<c!
!

 -Vhkil<!F~x<xi{<cz<! ouGse!Dmgh<! hbe<him<OmiM!-j{f<kkig!dVuie!
Lg<gqb! nl<slig! Dmg! yPg<gkv<lk<jkg<! Gxqh<hqmzil</! dzgqz<!
Wx<Xg<ogit<th<hm<m! wk<! okipqx<Kjxg<Gl<! ohiVf<Kl<! ujgbqz<!Dmg! yPg<g!
kv<lr<gt<!dVuig<gh<hm<Mt<te/!ouGse!Dmgs<!osb<kqjb!nxqg<jgbqMl<OhiK!
okipqz<ui{<jl?! ohiXh<H{v<U! wEl<! gVh<ohiVm<gjt! nch<hjmbigg<!
ogit<th<hm<M!yPg<gofxq!kbivqg<gh<hMgqxK/!ohiXh<H{v<Ulqg<g!Dmguqbzitv<!
yVujv!dVuig<GuOk!-ke<!Ofig<gliGl</!

 Kz<zqbk<ke<jl?! keqBvqjlgjth<! hiKgik<kz<?! &zikivr<gjt!
outqg<gim<mijl! lx<Xl<! hkqztqh<hkx<G! dt<t! dvqjl! Ohie<x! giv{qgt<!
yPg<gg<Ogijubqz<! dt<tmr<Gl<! hqvkie! nl<sr<gtigg<! Gxqh<hqmzil</!
ohVl<hiZl<!-u<!upqgim<c!Gxqk<k!okipqx<Kjx!siv<f<kuv<gtiz<!kbivqg<gh<hMl</!
nkx<gq{r<gk<! okipqx<hMkz<! okipqx<Kjx! siv<f<Okivqe<! gmjlbiGl</! sqz!
sf<kv<h<hr<gtqz<!sm<mk<kqx<G!dm<hm<M!osbx<hMl<!yPg<gofxqgjtBl<!gi{zil</!

 kx<giz! s&gk<kqz<! hz<OuX! njlh<HgTl<! kil<! siv<f<k! nr<gk<kuv<gt<!
hqe<hx<Xl<! ujgbqz<! Dmg! nxqUjvh<H! upqgim<cgjtk<! kbivqk<K!
fjmLjxh<hMk<kq!uVgqe<xe/!!

 yPg<gofxqgt<?!yPg<gofxq!upqgim<cgt<!)Guidelines*!lx<Xl<!Dmgh<!hqvli{l<!
Ohie<x! ohbv<gtqeiz<! -ju! Gxqh<hqmh<hMgqe<xe/! Dmgs<! osbx<hiMgjt!
yPr<G! Ljxbigg<! ogi{<M! fmik<Kl<! Ofig<GmOeOb! Dmg! nxqUjvh<H!
upqgim<cgt<! dVuig<gh<hm<me/! fqgp<s<sqgtqz<! hbe<hMk<kh<hmOu{<cb! olipq?!
nxquqh<Hs<! osbx<hiM?! &zikivr<gjt! slvh<hqg<gOu{<cb! Ljx?! kguz<!
nxqg<jgbqmh<hmOu{<cb! Ljx! lx<Xl<! Dmguqbzitv<gtqe<! keqh<hm<m!
nxqg<jg! Ohie<xju! okimv<hie! uqmbr<gt<! Dmg! nxqUjvh<H! upqgim<cbqz<!
dt<tmg<gh<hm<Mt<te/!

 Dmg! fqXuek<kqe<! fjmLjxh<! Ohig<Ggt<?! okipqFm<h! uqVk<kq! we<hux<Xg<G!
Wx<h!Dmg!nxqUjvh<H!upqgim<cbqz<!lix<xr<gt<!osb<bh<hm<M!osbx<hMk<kh<hMl</!
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!
hk<kqvqjg!yPg<gofxqgt<!
!

 2:84Nl<!N{<M!16Nl<!-zg<g!-zr<jgh<!hk<kqvqjgs<!sjhs<!sm<mk<kqe<gQp<!ns<S!
Dmguqbzitv<gTg<G! yPg<gofxqg<! Ogijuobie<X!nxqLgh<hMk<kh<hm<Mt<tK/!
nkjek<!kbivqk<kKl<!hqvkl!hk<kqvqjgbisqvqbv<gjtg<!ogi{<m!GP!ye<xiGl</!!

 -u<ouiPg<gofxqg<! OgijubieK! nvs! uv<k<klieqbqZl<! outqbqmh<hm<mkiz<!
-kx<Gs<!sm<mH,v<ulie!ke<jlBl<!gi{h<hMgqxK/!

 3114Nl<! N{<M! -zr<jgh<! hk<kqvqjg! Nsqvqbv<! sr<gk<kqeiZl<! okipqz<siv<!
yPg<gofxqg<!Ogijuobie<X!outqbqmh<hm<mK/!!

 -V! sf<kv<h<hr<gtqz<! kqVk<kl<! osb<bh<hm<m! nf<k! yPg<gofxqg<! OgijubieK!
ns<S!Dmguqbzitv<gTg<gig!dVuig<gh<hm<m!Sbk{qg<jgs<!osbe<Ljxbigg<!
gVkh<hMgqxK/!

 OlZl<! hz<OuX! hk<kqvqjg! fqXuer<gt<! kil<! siv<f<k! fqXuek<kqz<! lik<kqvl<!
kig<gl<! osZk<Kl<! ujgbqz<! kbivqk<k! hz<OuX! yPg<gofxq! Ljxgjt!
-er<gi{zil</! hk<kqvqjg! nxqg<jgbqmzqe<OhiK! hqe<hx<xOu{<cb!
Wx<Xg<ogit<th<hm<m! nxquqk<kz<! ogit<jggt<! we<he! nkx<Ogx<hk<!
kQv<lieqg<gh<hMl</!
!
uioeizq!yPg<gofxqgt<!

!
 keqbiv<! uioeizq! fqjzbr<gTg<G! fqjzbie! yPg<gofxq! nz<zK! Dmg!

nxqUjvh<H! upqgim<cgt<! kbivqg<gh<hMgqe<xe/! nkx<gigh<! hz<OuX! Lbx<sqgt<!
Olx<ogit<th<hm<miZl<?! ohiK! dme<him<cx<G! uVkz<! sqvllig! -Vf<kjlbiz<!
nu<uixieupqgim<cg<gie!Lbx<sqgt<!hz!kmjugtqz<!jguqmh<hm<me/!

 2:77Nl<!N{<M! 36Nl<! -zg<g! -zr<jg! uioeizqg<! %m<Mk<kihes<! sm<<mk<kqz<!
Gxqh<hqmh<hm<Mt<t! dXh<HjvgTg<G! -{r<g! fqgp<s<sq! yzqhvh<Hl<OhiK!
hqehx<xOu{<cb! osbe<Ljxgt<?! %m<Mk<kihek<kqe<! sgz! uioeizq!
njzuvqjsgTg<Gl<!ohiKuiekigg<!gVkh<hMgqxK/!

 OlZl<?! uioeizqg<gigk<! kbivqg<gh<hMl<! uqtl<hvr<gtqz<! hqe<hx<xOu{<cb!
fjmLjxgt<!-kqz<!Gxqh<hqmh<hm<Mt<te/!!

 sqz!uioeizq!fqXuer<gt<!klK!fqXuel<!lx<Xl<!fqXuel<!siv<!kvh<hqeVg<G!
dgf<kuiX! uioeizq! Dmg! yPg<gofxq! lx<Xl<! Dmg! nxqUjvh<H!
upqgim<cgjtk<!kbivqk<Kt<tjljbBl<fil<!-er<gi{zil</!
!
okijzg<gim<sq!yPg<gofxqgt<!

!
 2:93Nl<! N{<M! -zr<jgk<! okijzgim<sqg<! %m<Mk<kihes<! sm<mk<kqe<!

dXh<HjvgTg<G! njlb! fqgp<s<sqk<! kbivqh<hqe<! hGkqgt<! yPg<gofxqgTg<G!
dm<hm<Mk<!kbivqg<gh<hMl</!

 nOkOhiz?! uqtl<hvr<gjth<! ohx<Xg<ogit<Tl<OhiK! hqe<hx<xh<hMl<!
yPg<gofxqgTl<!gi{h<hMgqe<xe/!

 ohiKuigk<! okijzg<gim<sq! fqXueolie<Xg<gie! nElkqh<! hk<kqvl<! ohx!
nkx<gie!yPg<gofxqg<!Ogijuobie<X!nusqblieK/!
!
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!
Hkqb!Dmg!yPg<gofxqgt<!
!

 Hkqb! Dmg! yPg<gofxq! lx<Xl<! yPg<gg<Ogiju! hx<xqk<! kQuqvlie!
gzf<Kjvbimz<! fjmohXgqxK/! Yu<ouiV! -j{bk<ktr<gTl<! s&g!
ujzk<ktr<gTl<! klg<Ogx<xuiX! kbivqk<Kg<ogi{<m! yPg<gg<Ogijugjtk<!
kx<gizk<kqz<! gi{zil</! sqz! fiMgt<! Hkqb! Dmg! yPg<gofxqgt <! hx<xqb!
Lbx<sqgt<!Olx<ogit<gqe<xe/!

 Hkqb!Dmgr<gtqz<!yPg<gofxqgjth<!hqe<hx<Xukqz<!sqg<gZl<!gi{h<hMgqxK/!
!
!

lkqh<hQM!
!

12/ Dmgolie<Xg<G! yPg<gofxq!nz<zK!Dmg! yPg<g!nxqUjvh<H! upqgim<c!
nusqbli@!uqtg<Gg/!

13/ okvqU! osb<k! hk<kqvqjgbqz<! osb<kqg<! gm<Mjvgt<! 21J! uqlv<sel<! osb<K?!
nju!yPg<gofxqgjth<!hqe<hx<xqBt<teui!weh<!hvQm<sqg<g/!

!
!
!
!

gjzs<!osix<gt<!
!

sv<uOks!leqk!dvqjlgt<!hqvgmel<! .! Universal Declaration of Human Rights 
-zr<jg!\efibgs<!Osiszqsg<!Gcbvsqe<!nvsqbz<!bih<H!!

.! The Constitution of the Socialist 

Republic of Sri Lanka 

ouGseDmgs<!Skf<kqvl<! ! ! .! Mass Media Freedom!
Hzjls<!osik<Ks<!sm<ml<! ! ! .! Intellectual Property Act/Rights!
kguzxqBl<!dvqjls<!sm<ml<!! ! .! Right to Information Act 
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11. ,yq;ifapd; Clfq;fSk; rkfhyg; Nghf;Fk; 
 

Nju;r;rp  : ,yq;ifapd;; Clfg; guty; kw;Wk; Clfg; Nghf;Ffs;  
gw;wpa mwpitg; ngw;Wr; nraw;gLthu;. 

 
Nju;r;rp kl;lk;  :  11.1 ,yq;ifapd; rkfhy Clfg; guty; gw;wp mwpe;J  

fUj;Jj; njuptpg;ghu;. 
 

ghlNtisfs;  :  12 
 
fw;ww; NgWfs; :  

 ,yq;ifapd; Clfg; guty; gw;wpa Kiwrhu; 
ml;ltiznahd;iwj; jahupg;ghu;. 

 ,yq;ifapd; Clfg; guty; gw;wp tpgupg;ghu;. 
 
ghlj; jahupg;gpw;fhd mwpTWj;jy;fs;: 
 
fPo;f;fhZk; tplaq;fSf;$lhfg; ghlj;ijj; jahu;nra;f. 
 
mwpKfk; 
,yq;ifapd; Clfq;fs; : Muk;gKk; gutYk; 

 
 ,yq;ifapd; Guhjd r%f mikg;gpy; gy;;NtW njhlu;ghly; Kiwfs; 
fhzg;gl;ljhf tuyhw;W %yhjhuq;fs; %yk; mwpe;J nfhs;syhk;. ‘`{’ rj;jk; 
vOg;GtjpypUe;J ,iy Fiofisj; njhq;ftpLjy;> ntw;wpiy nfhLj;jy;>giw> 
kzp Nghd;wtw;why; xyp vOg;Gjy; Nghd;w Kiwfs; mtw;Ws; Kf;fpakhdit. 
kd;duhl;rpf; fhyg;gFjpapy; njhlu;ghly; topKiwfs; muridr; R+o;e;jpUe;jd. 
ngsj;j> ,e;Jrkaq;fs; kw;Wk; murid ikag;gLj;jpajhff; fhzg;gl;l 
njhlu;ghly; Mjpgj;jpak; ,e;ehL me;epaupd; trkhdjpd; gpd;G fpwp];jt 
rkaj;jpd; Mjpf;fj;Jf;F cl;gl;lJ. ghlrhiyfs; jpwf;fg;gly;> mr;rfq;fs; 
cUthf;fg;gly;> rkak;rhu; gj;jpupiffs; kw;Wk; E}y;fs; mr;rplg;gly; vd;gd 
cs;ehl;Lj; njhlu;ghliyg; ghjpj;j Kf;fpa fhuzpfs; MFk;. 1734Mk; Mz;by; 
xy;yhe;J epu;thfj;jpduhy; cj;jpNahfG+u;t mwptpg;G rpq;fsj;jpy; 
ntspaplg;gl;lJ. 1812 ,y; nfhOk;G Ntjhfkr; (Bible) rq;fk; rpq;fsj;jpy; 
Ntjhfkj;ij mr;rpl;lik> 1860 ,y; yq;fhNyhfa gj;jpupif kw;Wk; 1834 ,y; 
The Observer and Commercial Advertiser tu;j;jfg; gj;jpupif ntspapl;lik vd;gd 
,yq;ifapd; njhlu;ghlypd; iky;fw;fshFk;.  tpNrlkhf Mq;fpNyaupd; 
Ml;rpf;F vjpuhfr; rpq;fs ngsj;j gpui[fs; ehl;Lg;gw;iwg; 
gpurpj;jg;gLj;jg;gLtjw;fhf mr;Rj; njhlu;ghly; Kiwiag; gad;gLj;jpAs;sik 
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njspthf mwpaf;$bajhfTs;sJ. ,jd;NghJ ,yf;fpa kw;Wk; rka tpthjq;fs; 
elj;jg;gl;lJld; Njrpastpy; fw;wwpe;j r%fk; cUthdJ. 

 gpajh] rpwpNrd> N[hd; B rpy;th> rhu;s;;]; la]; Nghd;w ehtyhrpupau;fSk;> 
ehlff; fiyQu;fSk; gpupj;jhdpau;fSf;F vjpuhd nraw;ghLfspy; <Lgl;ldu;. 
N[hd; B rpy;thtpd; ehlfq;fspy; rpq;fs Njrk; ehlfk;> moNf];tu> = 
rq;fNgh> tPutpf;fpuk Nghd;w ehlfq;fs; tpNrl tpopg;Gzu;it Vw;gLj;jpd. 

 ,jdpilNa rkag;gug;ghsu;fs; (Missionaries) fj;Njhypf;fr; rkaj;ijg; 
gug;Gtjw;fhf ehlfj;ijg; gad;gLj;jpf;nfhz;ldu;. ,e;jpahtpd; ,irj;jl;Lr; 
rq;fnkhd;W ,yq;if te;J rpq;fsg; ghly;fis xypg;gjpT nra;jjd; gpd;G 
fpuhkNghd; (Gramaphone) gz;ghLk;; Njhw;wk; ngw;wJ. gpajh] rpwpNrdtpd; 
‘mjpu;\;ltrkhd jpUkzk;’ ‘ NwhrypDk;> [ajp];]Tk;’ Nghd;w ehty;fs; 
gpugy;akhapd. 

 rpq;fs ,dj;jtu;fs; vDk; gj;jpupifapD}lhfj; Njrg;gw;Wj; njhlu;ghd 
ftpijfis ntspapl;ldu;. gpw;fhyj;jpy; Lake house vDk; gj;jpupifafk; 
cUthdjpdhy; gj;jpupifahdJ murpay;> gz;ghl;L> tu;j;jf> rka uPjpapy; 
tprhykhd khw;wnkhd;iwr; r%fj;jpy; Vw;gLj;jpaJ. 

 ,uz;lhk; cyf kfh Aj;jk; ,lk;ngw;w fhyg;gFjpapy; mjhtJ 1924 njhlf;fk; 
thndhypj;Jiw tpUj;jpaile;jJ. Vida fPioj;Nja ehLfNshL xg;gpLifapy; 
njw;fhrpa ehLfspy; KjyhtJ thndhypr; Nrit ,yq;ifapNyNa 
Muk;gpf;fg;gl;lJ. ,yj;jpudpay; jfty; mYtyfj;Jld; ,ize;J 
fl;bnaOg;gg;gl;l thndhypj;JiwahdJ> ,uz;lhk; cyf kfh Aj;jj;jhy; 
,e;ehl;by; vQ;rpa Kf;fpa njhlu;ghly; KiwahFk;. Gpw;fhyq;fspy; 
rpq;fsg;ghly;fSld; $ba ehlfq;fs; mwpKfkhdjpdhy; thndhyp ,e;ehl;bd; 
gpujhd gz;ghl;L kw;Wk; fiyikakhf khwpaJ. 

 fhydpj;Jt fhyg;gFjpapypUe;J jpiug;glq;fs; mur jpiug;glg; gpuptpdhNyNa 
cUthf;fg;gl;ld. me;epiyaj;jpypUe;J ntt;NtW tptuzq;fs;> 
FWe;jpiug;glq;fs; ntspaplg;gl;l mNjNtis> ,e;ehl;bd; gpujhd rpdpkhg; 
gilg;Gfis cUthf;fpaJk; mur jpiug;glf; $l;Lj;jhgdNk. 

 ‘flTZ nghwe;Jt’ (1948) vDk; jpiug;glj;jpd; gpd; ,yq;ifapy; Njhw;wk;ngw;w 
tu;j;jf rpdpkhg; gz;ghL ,yq;ifia cyfpw;F mwpKfk; nra;jNjhL 
jpiug;glq;fis ,urpf;Fk; r%ff; FOnthd;W cUthfTk; fhuzkhdJ. 1970 
fhyq;fspy; cUthd rpq;fs> jkpo;j; jpiug;glq;fisg; gw;wp Muha;tjd; %yk; 
,jid mwpayhk;. 

 1970 ,d; gpd;diug;gFjpapy; njhiyf;fhl;rp Clfk; Njhw;wk; ngw;wjhy;; 
,e;ehl;Lj; njhlu;ghly; Jiw NkYk; tpUj;jp ngw;wJ. 1979 ,y; RahjPdj; 
njhiyf;fhl;rpr; Nrit kw;Wk; 1982,y; ,yq;if &gth`pdpf; $l;Lj;jhgdk; 
cUthdjhy; njhlu;ghly; gazk; Gjpa Nghf;if mile;jJ. cyfj;ijg; 
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ghu;f;fTk; nghOJNghf;F kw;Wk; K~z;ly; nraw;ghl;bw;Fk;> jfty;fisg; 
gupkhw;wpf;nfhs;sTk;> gykhd Clfkhfj; njhiyf;fhl;rp Gjpa gz;ghl;il 
Vw;gLj;jpAs;sJ. 

 ,izaj;jskhdJ ,yq;ifapd; njhlu;ghly; Jiwapd ;‘etPd 
nkhopngau;g;ghsuhf’ milahsk; fhzg;gLfpwJ. mJ jdpegu; njhlu;ghYf;F 
mjpfkhd gq;fspg;ig toq;FfpwJ. rkfhy r%fj;jpd; gy;NtW 
NjitfSf;fhfr;r%f Clfk; gad;gLj;jg;gLfpwJ. nefpo;Tj; jd;ikAila 
nka;epfu; njhlu;ghly; epfOk; Xu; ClfkhfTk; ,J milahsg;gLj;jg;gLfpwJ. 
,jD}lhfj; jfty; gupkhw;wg;gLk; Ntfk;> tpjk; vd;gtw;wpd; mbg;gilapy; ,jpy; 
gy;NtW NtWghLfs; fhzg;gLfpd;wd. 

 
kjpg;gPL 
 
1. ,yq;ifapd;; Clfg; guty; gw;wpa Kiwahd Gs;sptpgu mwpf;if xd;iwj; 
jahh; nra;f. mjpy; jw;fhyj;jpy; fhzg;gLk; juTfisf; nfhz;L mjid 
Nkk;gLj;Jf. 
 

2. ,yq;ifapd; gpujhd Clfq;fs; gpwg;gjw;Ff; fhuzq;fshf mike;j r%f> 
murpay;> tu;j;jff; fhuzpfis xt;Nthu; Clfq;fSf;Fkhfj; jdpj;jdpNa 
FOr;nraw;ghlhf Kd;itf;f. 
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Nju;r;rp kl;lk;  :  11.2 rkfhy Clfg; Nghf;Ffs; gw;wpg; gFj;jha;tu;. 
 
ghlNtisfs;  :  12 
 
fw;ww; NgWfs; :  

 Clfg; Nghf;Ffs; gw;wp tpgupg;ghu;. 
 

 Clfg; Nghf;Ffs; gw;wpa vz;zf;fUf;fis 
cjhuzq;fSld; tpsf;Fthu;. 
 

ghlj; jahupg;gpw;fhd mwpTWj;jy;fs;: 
fPo;f;fhZk; tplaq;fSf;$lhfg; ghlj;ijj; jahu;nra;f. 
 
Clfg; Nghf;Ffs; 
Clfk; gbg;gbahfg; gutyilAk;NghJ gy;NtW khw;wq;fSf;F cl;gLfpwJ. ,k; 
khw;wk; nghJtpy; ghtid my;yJ njhopDl;gj;ij mbg;gilahff; 
nfhz;liktNjhL mt;thwhd Nghf;Ffs; rpy ,q;F tpku;rpf;fg;gl;lLs;sd. 

1. Clff; Ftpif (Media Convergence) 
 

 Ftpif vd;gJ ghuk;gupa Clfq;fspYk; epfo;e;jnthd;W. gy;NtW ghuk;gupaj; 
njhlu;ghly; Kiwfs; xd;wpiztjhy; Ftpif Vw;gLtijf; 
fhzf;$bajhapUe;jJ. cjhuzkhf- nrhf;fup, $j;J, Mw;Wif> tpoh> ngu`uh 
Kjyhd epfo;Tfspy; jhsthj;jpaq;fs; thrpj;jy;> ghly; ghLjy;> eldk; 
MLjy; (fl;Gy-nrtpg;Gy) Mfpa ghuk;gupaj; njhlu;ghly; re;ju;g;gq;fs; 
cUthfpAs;sd. 

 ,yj;jpudpay; njhlu;ghly; Clfj;jpd; tUifNahL ,t;tpay;G NkYk; 
tpUj;jpaile;jJ. cjhuzkhf - njhiyf;fhl;rp kw;Wk; thndhyp Clfq;fs; 
,ize;jijf; Fwpg;gplyhk;. 

 Clff; Ftpif %yk; epfo;tJ mr;R> thndhyp kw;Wk; Vida Clf 
cs;slf;fq;fis ,izaj; njhopDl;gj;ij mbg;gilahff; nfhz;L xU 
jsj;jpw;Ff; nfhz;LtUjyhFk;. 
cjhuzk; - jpwd; (];khu;l;) ifj;njhiyNgrpapy; (Smart Mobile Phone) 
Nkw;Fwpj;j midj;J Clfq;fisAk; gad;gLj;jf; $ba Mw;wy; 
fhzg;gLtijf; Fwpg;gplyhk;. 

 Ftpif vd;gJ> xd;wpizAk; nrad;Kiw my;yJ nghJ ,uridNahL 
xd;wpiztJ vd tiutpyf;fzg;gLj;jg;gLk; (Dominick J.2010). 
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 Clff; Ftpiff;Ff; fhuzkhtJk; mJ tsu;r;rpailtJk; nghJ ,urid 
kw;Wk; nghJ Nehf;fj;Jld; Clfj;NjhL ,iztjhFk;. 

 Clff; Ftpif %yk; MSs; njhlu;ghly; (Intrapersonal Communication)> 
Mspilj; njhlu;ghy; (Interpersonal Communication), FOj; njhlu;ghly; (Group 
Communication)> kw;Wk; ntFrdj; njhlu;ghly; (Mass Communication) Mfpad 
NtW jpirf;F ,l;Lr;nry;yg;gl;Ls;sd. 

 Clff; Ftpif vjpu;fhy cyfpy; gy;NtW tiffspy; njhopDl;gf; fUtpfspy; 
jhf;fk; nrYj;jyhk;. 

 

2. ngUe;jpuSf;fhdjhf;Fjypy; ,Ue;J rpW$Wfshf;Fjy;  
(From Massification to Demassification) 
 

 njhlu;ghly; fw;ifapy; ngUe;jpuSf;fhdjhf;Fjy; (Massification) vd;gJ> gue;j 
ngWeu;fSf;Fj; jfty; mDg;g> mwptpj;jy; nra;a Clfj;ijg; 
gad;gLj;JtjhFk;. vdpDk;> mt;thW cUthd ghupa ngWeu;f; FOf;fs; 
mtw;wpypUe;J tpyfpr; rpW rpW FOf;fshf khWtJ rpW$Wfshf;Fjy; 
(Demassification) vdg;gLk;.  

 ngUe;jpuSf;fhdjhf;Fjypy; ,Ue;J rpW$Wfshf;Fjy; vdg;gLtJ> Clfg; 
ngWeu;fs; FWk;gug;G (Narrowcasting) KiwfSf;F  cl;gLjyhFk;. mjhtJ> 
ngWeu;fs; rpW ,yf;Ff; FOf;fSf;fshf (Audience Segmentation) gpuptjhFk;. 

 ,de;njupahj gue;j FOtpw;Fj; njhlu;ghly; nra;tijtpl> 
epr;rapf;fg;gl;l,yf;Fg; ngWeu; FOtpw;F (Target Audience) njhlu;ghly; nra;tJ 
vd ,jid mwpKfk; nra;ayhk;. VNjDk; xU jfty; njhlu;ghly; 
nra;ag;gLk;NghJ jkJ ,uridf;Nfw;g ngWeuhf khWtJ fz;bg;ghdJ vd 
,q;F Fwpg;gplg;gltpy;iy. 

 nghJg; ngWeUf;Fj; jfty; toq;fpa Clfj; njhopDl;gk;> tsu;r;rpapd; 
fhuzkhf ,yf;Fg; ngWeu;f; FOit Nehf;fhff; nfhz;L (rpWtu;fs;> 
ngz;fs;> tpisahl;L> nra;jp> jpiug;glk;) jfty; toq;Ftij Kd;ndLj;jJ. 
ngWeuJ Njitapd; epkpj;jk; ,J cUthdJ. 

 rpW$Wfshf;Fjy; (Demassification) tlj;; njhiyf;fhl;rp (Cable Television) 
kw;Wk; njhiyf;fhl;rp Nritfs; Muk;gpf;fg;gl;lijaLj;J> 20Mk; Áw;whz;bd; 
gpd;diug;gFjpapy; tsu;r;rpaile;J 21 Mk; E}w;whz;by; nkd;NkYk; 
tpUj;jpaile;jJ. 
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 ,yj;jpudpay; tPbNah Kiw> tPbNah tpisahl;L ,izar; nrad;Kiw kw;Wk; 
fzpdpj; njhluwh tpisahl;Lf;fs; fhuzkhf rpW$Wfshf;Fk; 
nrad;KiwNkYk; tsu;r;rpaile;jJ. 

 rpW$Wfshf;Fjy; fhuzkhf mr;R> nrtpg;Gy kw;Wk; fl;Gy Clfq;fspy; 
fhzg;gl;l nghJg; ngWeu;fs; ,y;yhJ rkkw;w kw;Wk; gy;tifikAld; $ba 
ngWeu;fs; Njhw;wk; ngw;wdu;. 

 rpW$Wfshf;Fjypd; ,Wjpapy; njhlu;ghly; jdpegiur; nrd;wiltJ 
njspthfpwJ. 
 
Broadcasting  Narrowcasting   Personal casting 

 

3. fl;Lg;ghl;Lj; jsu;T (Deregulation) 
 

 eilKiwapy; fhzg;gLk; fl;Lg;ghLfisj; jsu;j;Jjy;> fl;Lg;ghl;Lj; jsu;T 
vdg;gLk;. 

 Clfq;fs; njhlu;ghd mur cupikahz;ik kw;Wk; NtW rl;ljpl;lq;fisj; 
jsu;j;Jjy; my;yJ ePf;Fjy; fl;Lg;ghl;Lj; jsu;T MFk;. (Marcel Danesi, 2009, 
Dictionary of Media and Communication) 

 1980fspy; fl;Lg;ghl;Lj; jsu;tpd; mtrpak; cyf mstpy; fye;Jiuahlg;gl;lJ. 
mjd;gpufhuk;> VNjDk; njhiyf;fhl;rp my;yJ thndhyp epWtdk; 3 
tUlq;fSf;F Nkw;gl;l fhyk; gad;ghl;by; fhzg;gl;lhy; mjd; gpd;du; 
mr;Nritia tpw;gid nra;a my;yJ khw;w KbAk; vd;gJ jPu;khdpf;fg;gl;lJ. 

 Clfj; njhopypd; eyDf;fhff; fl;Lg;ghl;Lj; jsu;Tf;F mtrpakhd fhuzpfis 
mwpQu;fs; Rl;bf;fhl;bAs;sdu;. mjd;gb> Clf epWtdq;fs; kpfTk; 
tpidj;jpwdhd kw;Wk; ,yhgfukhd Clf epWtdq;fshf khw;wk;ngw KbAk; 
vd;gJ vLj;Jiuf;fg;gl;lJ. ,f; fUj;Jf;F khwhf>,jd; %yk; Clfq;fspd; 
,aYik kw;Wk; Clfq;fspd; jpwd;fs; Kiwahd topapy; gad;gLj;jg;glhJ 
,yhgk; <l;liy Kjd;ikahff; nfhz;l Nghl;bj;jd;ik Njhw;Wtpf;fg;gLk; 
vd;W fl;Lg;ghl;Lj; jsu;it vjpu;j;j mwpQu;fs; $wpdu;. 

 Clfq;fs; vt;tsT J}uk; mur Mjutpy; fhzg;gLfpd;wd vd;gijg; nghWj;Nj 
fl;Lg;ghl;Lj; jsu;T jPu;khdpf;fg;gLk;. 
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4. Efu;Tkak;; (Consumerism) 
 

 Efu;Tkak;; vd;gJ nghUl;fs; kw;Wk; Nritfis Nkk;gLj;Jk; r%f kw;Wk; 
nghUshjhur; nrad;KiwahFk;. 

 Efu;Tkag;gLj;jypd;NghJ> Efu;Nthupd; Njitfs; Kd;dpiyg;gLj;jg;gLtNjhL 
mjd; %yk; re;ijapy; Neubj; jhf;fKk; Vw;gLj;jg;gLk;. fpu`k; Ku;nlhf; 
(Graham Murdock) Fwpg;gpLtjd;gb> gpui[apd; kw;Wk; Efu;Nthdpd; mgpyhir> 
Njit kw;Wk; tfpghfk; xUtUf;nfhUtu; NtWgLk;. 

 Clfk; kw;Wk;Efu;Tkak;; Mfpa ,U vz;zf;fUf;fSk; xd;wpnyhd;W 
jq;fpAs;sJ. 

 ngWeu; Clf Efu;NthdhFk;. mtd; jdJ Efu;tpw;fhfg; nghUl;fs; kw;Wk; 
Nritfisj; njupT nra;tJ Nghy; Clfj;ijAk; Clf cs;slf;fj;ijAk; 
njupT nra;thd;. 

 Clf Efu;Tkag;gLj;jypd;NghJ> Efu;Nthu; tpw;gidg; nghUl;fisj; njupT 
nra;tJ Nghy Clf cs;slf;fq;fisj; jkJ ,urid kw;Wk; Njitf;Nfw;gj; 
njupT nra;tu;. cjhuzkhf>Clf Efu;tpd;NghJ VNjDk; njhiyf;fhl;rp 
epfo;r;rp ngWeuhy; Gwf;fzpf;fg;gLkhdhy; mjd; tu;j;jfg; ngWkjp 
FiwtilAk;.  

 ngWeuJ Clf Efu;T cau; kl;lj;jpy; fhzg;gLkhdhy;> Fwpj;j Clfj;jpd; 
ngWeu; kjpg;gPL (Rating) cau;tilAk;. mjd;gb mt; Clfj;jpw;fhd tpsk;guk; 
tpUj;jpailtNjhL Clf epWtdj;jpd; ,yhgKk; cau;tilAk;. 

 

5. gz;lkakhf;fy; (Commodification) 
 

 myprd; `u;d; (Alison Hearn) ,dhy; vOjg;gl;l “ Key Words for Media 
Studies”vDk; Áypy; Fwpg;gpLtjd;gb> Commodification my;yJ gz;lkakhf;fy; 
vz;zf;fU %yk; njhlu;ghly; fw;ifapy; $wg;gLtJ> VNjDk; nghUs; 
(Goods)> Nrit (Service)> fUj;J (Ideas) kw;Wk; kdpju;fs; (People) 
Kjyhspj;Jtg; nghUshjhu Kiwikf;F Vw;gg; gz;lq;fshf;fp 
tpw;gidnra;tjhFk;. 

 ifj;njhopy;kak; kw;Wk; tzpfkaj;Jld; ,ize;j vz;zf;fUthfg; 
gz;lkakhf;fiy ,dq;fhzyhk;. 

 gz;lkakhf;fypd;gb “jfty;”vd;gJ tu;j;jfg; nghUshFk;. mit Clfq;fs; 
%yk; tpw;gid nra;ag;gl;Lg; nghUshjhu ,yhgj;ijg; ngw;Wf;nfhs;Sk;. 
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 gz;lkakhf;fypd; rpwg;gk;rkhtJ> “Commercial Dimensions” vd;W $wg;gLk; 
tzpfg; gupkhzq;fisr; NritfspYk;; jfty; toq;fypYk; ,izg;gjhFk;.  

 fiy (Art)> rkak; (Religion)> kUe;J (Medicine) Mfpatw;wpw;F Muk;gr; 
r%fj;jpy; gzg;ngWkjp toq;fg;glhjpUe;jNghJk;> Kjyhspj;Jtg; nghUshjhu 
Kiwapy; gzg; ngWkjp toq;fg;gLtjhff; fhu;s; khu;f;]; kw;Wk; g;(f)ubupf; 
Vq;fy;]; Mfpa nka;apayhsu;fs; $wpAs;sdu;. 

 ,t;thwhfNt NkYk; gy mwpQu;fs;> kdpjg; gilg;ghf;fj;jhy; cUthFk; rpy 
njhlu;ghly; eltbf;iffs;> gz;ghl;L eltbf;iffs;> murpay; eltbf;iffs; 
vd;gdTk; ,f; fUj;jpd; gpufhuk; gzg; ngWkjpnfhz;l nghUl;fshf khw;wk; 
ngWfpd;wd vdf; $wpAs;sdu;. 

 gz;lkakhf;fypd;NghJ Clf cs;slf;fk; tzpfg; nghUshf khWtNjhL> 
tpsk;gujhuu;fshy; Clf cs;slf;fk;>Clfj;jpd; Neuk; kw;Wk; ntsp vd;gd 
tpiynfhLj;J thq;fpf;nfhs;sg;gLk;. Gjpa njhopDl;gk; %yk; Clf 
cs;slf;fq;fs; tpsk;gujhuu;fSf;F vspjpy; tpw;gid nra;ag;gLk;. 
,f;fUj;jpw;F khw;Wf; fUj;Jj; njuptpf;Fk; njhlu;ghly; epGzuhd Iup]; 
n[d;]; (Iris Jennes) $WtJ> ,r; nraw;ghl;by; Gjpa njhopDl;gk; %yk; 
ngWeuJ cwTfs; gpd;js;sg;gl;L> tpahghu Nehf;fq;fs; Kd;dpWj;jg;gLk; 
vd;gjhFk;. 
 
6. tzpfkag;gLj;jy; (Commercialization) 
 

 tu;j;jf tpsk;guj; njhopiyg; gad;gLj;jp Clf mikg;Gfspd; fl;likg;G 
kw;Wk; nraw;ghLfspd; nghUspay; jhf;fq;fis tYg;gLj;jy; 
tzpfkag;gLj;jyhFk;. mjhtJ> Clfj;ij epiyahfg; Ngzpf;nfhs;tjw;F 
mjd; nghUspay; mbg;gilia tYël;LtjhFk;. 

 tzpfkag;gLj;jy; nraw;ghl;bw;fhf tpsk;guj; njhopiy (Advertising Industry) 
mbg;gilahff;nfhz;L Clfj; jahupg;Gfs; kw;Wk; epWtd Copau;fs; Clff; 
fl;likg;G kw;Wk; Clf mikg;Gf;fspd; nraw;wpwid nghUspay;uPjpapy; 
tsg;gLj;Jtu;. 

 Gjpa jahupg;Gfis my;yJ jahupg;G Kiwfisr; re;ijapy; mwpKfk; nra;Ak; 
nrad;Kiw my;yJ Row;rpKiwahFk;.  
“The process or cycle of introducing a new product or production method in the 
market.” (Edward Scott, 2019) 

 Gjpa nghUl;fs; kw;Wk; Nritfisr; re;ijf;Ff; nfhz;LtUk; nrad;Kiw 
tzpfkag;gLj;jyhFk;. (Commercialization is the process of bringing new products or 
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services to the market). tzpfkag;gLj;jy; nrad;Kiw> Gjpa jahupg;G my;yJ 
Nritapd; tzpf ntw;wpia milaj; jahupg;G> tpepNahfk;> re;ijg;gLj;jy;> 
tpw;gid> Efu;T xj;Jiog;G kw;Wk; Vida nraw;ghLfSf;F mtrpakhFk;. 

 Clf tzpfkag;gLj;jypy;> G+Nfhskakhf;fy;> Clfr; nraw;ghL kw;Wk; re;ijg; 
nghUshjhuk; Mfpa fhuzpfs; gpujhdkhfj; jhf;fk; nrYj;jpAs;sd. Clf 
tzpfkag;gLj;jypd; kw;WnkhU cghakhtJ Clfq;fSf;fpilapyhd 
Nghl;bj;jd;ikia mjpfupj;jyhFk;. 

 Clfq;fs; tzpf Nehf;fj;jpd; mbg;gilap;y; nraw;gLtjhy; rpyNtisfspy; 
Clf xOf;fnewpfs; kPwg;gLk; re;ju;g;gq;fs; fz;lwpag;gl;Ls;sd. 
tzpfkag;gLj;jg;gl;l Clf re;ijapy; tu;j;jf tpsk;gujhuu;fs; kw;Wk; 
tpahghupfs; Clfj; njhopypy; gzj;ij KjyPL nra;tjd;%yk; mtu;fs; Clf 
cs;slf;fj;jpy; jiyaPL nra;tij mjpfkhff; fhzKbfpwJ. 

 tzpfkag;gLj;jy; nraw;ghl;bw;fhfg; Gjpa Clfq;fSk; gad;gLj;jg;gLk;. Gjpa 
Clfq;fs; kw;Wk; r%f Clfq;fs; fhuzkhf tzpfkag;gLj;jy; 
Jupjkile;Js;sJ. 

 

7. G+Nfhskakhjy; (Globalization) 
 

 G+Nfhs mbg;gilapy; rpjwpAk; gue;Jk; fhzg;gLk; gy;NtW gz;ghl;L ,df; 
FOf;fs;> gy;NtW Nfhs ,ay;Gfs;> nghUshjhu elj;ij> r%fk;> murpay; 
kw;Wk; nghUshjhu topKiwfs; %yk; rkfhyj; njhlu;ghy; njhopDl;gj;jpd; 
tsu;r;rpia mbg;gilahff;nfhz;L xd;wpizjy; G+Nfhskakhjy; vDk; nrhy; 
cUthff; fhuzkhapw;W. 

 “G+Nfhskakhjy; vd;gJ> kdpju;fs;> epWtdq;fs; kw;Wk; gy;NtW ,dq;fisg; 
gpujpepjpj;Jtg;gLj;Jk; muRfSf;fpilapyhd ,ilr;nraw;ghLfis 
xd;wpizf;Fk; nraw;ghlhFk;. ,r;nraw;ghL ru;tNjr tpahghuk; kw;Wk; 
KjyPl;Lld; Kd;ndLf;fg;gLtNjhL jfty; njhopDl;gk; mjw;Ff; 
ifnfhLf;Fk;. mj;NjhL> #oy;> gz;ghL> murpay; Kiw> nghUshjhu 
mgptpUj;jp kw;Wk; nrsghf;fpaj;jd;ikNahL kdpj ngsjPf Kd;Ndw;wk; my;yJ 
eyd; vd;gtw;wpy; G+Nfhskakhjy; jhf;fk; nrYj;Jk;.” (The State University of 
New York, 2010) 

 G+Nfhskakhjy; vd;gJ> Kd;G ,lk;ngwhj tifapy; Neuk; kw;Wk; 
ntspiar;RUf;FtjhFk;. mJ Neubahfj; njhlu;GWtJ r%f> murpay;> 
nghUshjhu kw;Wk; gz;ghl;Lj; njhlu;GfSldhFk;. G+Nfhskakhjyhy; 
mjpfsthd njhlu;ghly; ,ilntspfs; Fiwtile;Js;sd.vy;iyfisf; 
fle;jJ. r%ff; FOf;fs; my;yJ gz;ghl;Lg; gpuNjrkakhf;fypy; njhlu;GWtJ. 
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ngsjPfky;yhj NtWtpjkhd Gjpa ,lnkhd;W Clfj;jhy; gpui[fSf;F 
toq;fg;gl;Ls;sJ.  

 G+Nfhskakhjyhy; gy;tpj ,dr; Nru;f;iffs; ,lk;ngw;Ws;sd. 
 gz;ghl;L mbg;gilapy; G+Nfhskakhjy; fhuzkhfr; rpe;jid Kiwfs;> xOf;f 
newpfs; kw;Wk; fiyj;Jt ntspaPLfs; gz;ghl;bil mbg;gilapy; 
gupkhwg;;gLfpd;wd. 
 

 G+Nfhskakhjypy;> 
 njhopDl;g tsu;r;rpapd; guty; 
 njhlu;ghly; njhopDl;gj;jpd; tsu;r;rp 
 ru;tNjr tpahghuj; njhlu;Gfs; 
 nghUl;fs; kw;Wk; nghUl;fsy;yhj kdpjj; njhlu;Gfs; gupkhwg;gly; 
 jdpg;gl;l %yjdj;jpd; Xl;lk; tpUj;jpailjy; 
 gy;ypd tpahghuk; Kd;tUjy; 
 gazk; kw;Wk; ,lk;ngau;jy; mjpfkhFjy; 
 ehLfSf;fpilapyhd gazq;fs; kw;Wk; Njrpa kdpjg; gy;tifik 
tpUj;jpailtJ NghyNt 

G+Nfhskakhjypd; gpujpgydhf> 

 njhlu;ghly;> ,ilr; nraw;ghL kw;Wk; kf;fSf;fpilapy; njhlu;Gfs; 
cUthjy; 

 r%fq;fSf;fpilapy; Nghl;bj;jd;ik cUthjy; 
 gz;ghl;L xw;Wikfs; kw;Wk; Ntw;Wikfs; Kd;tUjy;. 
 Clfj; njhopDl;gk; rpwg;Gj; jiyaPl;Lld; nraw;gLtJ 
 G+Nfhskakhjy; nrad;Kiw kw;Wk; jpl;lq;fSf;fpilNa gy;NtW 
Kuz;ghLfs; Njhd;Wjy;. 

 

 G+Nfhskakhjypd; Nghf;FfSf;F Vw;g ntspaplg;gl;l gpujhd fUj;jpayhtJ 
jdp cyfg; gz;ghl;il (Single World Culture) cUthf;FtjhFk;. 

 
kjpg;gPL 
 
01. Clfg; Nghf;F gw;wp vLj;Jf;fhl;Lf;fSld; tpsf;Ff. 

 
02. ePu; tpUk;gpa Clfg; Nghf;F vz;zf;fUnthd;iw ,yq;if 
Clfq;fSf;$lhf tpsf 
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Nju;r;rp kl;lk; : 11.3 ,yq;iff;Fupa tpNrlkhd Clfg; Nghf;Ffis   
 

,dq;fz;L tpsf;Fthu;. 
 
ghlNtisfs; : 12 
 
fw;ww; NgWfs; :  Clfg; Nghf;F vz;zf;fU njhlu;ghf ,yq;iff;Fupa      
 

tpNrl fhuzpfis Kd;itg;ghu;. 
 
 
ghlj;jahupg;gpw;fhd mwpTWj;jy;fs; 
 
fPo;fhZk; tplaq;fS$lhfg; ghlj;ij jahhpf;f. 
 
mwpKfk; 
 
     ,yq;if Clfq;fspd; Kiwahd ntspaPl;L nrad;Kiw tsu;r;rp fhuzkhf 

,q;F Gjpa Nghf;Ffs; cUthfpAs;sd. ,r;rkfhy Clf Nghf;Ffs; 
gpujhdkhf njhopEl;gk;> epWtdk;> cs;slf;fk; kw;Wk; ngWeu; Nghd;w 
JiwfSlhf Muhag;gl;lhYk; ,e;jg; Nghf;FfSf;fpilNa gu];gu njhlu;G 
fhzg;gLfpd;wikiaf; fPo;tUk; tpsf;fj;Jf;$lhf Gupe;Jnfhs;s KbfpwJ. 

 
1. njhopEl;guPjpahd Nghf;F 
 

 G+Nfhs Clfj; njhopEl;gg; Nghf;Ffs; ,yq;if Clfj; njhopEl;g Nghf;Fld; 
Neubj; jhf;fj;ijr; nrYj;JfpwJ. gioa Clfq;fs; Gjpa Clfq;fshf 
khw;wkiljy; mjd; tpisthFk;. ,q;F gioa Clfq;fshf gj;jpupif> 
thndhyp> njhiyfhl;rp vd;gtw;iwf; Fwpg;gplyhk;. Gjpa Clfq;fshf 
KfE}y;> itgu;> tl;]; mg;> Utpl;lu;> ,d;];lhfpuhk; Nghd;w r%f 
Clfq;fSk; fl;Gydhfhj nka;ikfs; (Virtual Reality) Nghd;w Vida cg 
Clfq;fisAk; Fwpg;gplyhk;. ,t;thwhf kdpjd; r%f Clf cyfpy; 
gpuNtrpf;fpwhd;. 
 

 vz;khdj; njhopEl;g tsu;r;rpahy; ,izak; cUthdJ. Gjpa Clf 
tsu;r;rpf;F ,izatop njhopEl;gk; jhf;fk; nrYj;JfpwJ. 2019 [dtup tiu 
,yq;ifapy; ,izag; ghtidahsu;fspd; vz;zpf;if 7.13 kpy;ypad;fshf 
,Ug;gNjhL mjd; tUlhe;j tsu;r;rptPjk; 6.2% Ak; jhz;bapUf;fpwJ. 
tiyaikg;G top njhopEl;gj;jpy; r%f Clfg; ghtid Kjd;ikg; ngWfpwJ. 
mjD}lhf  ,izaj;jsq;fs; (Web sites)> tiyg;G+f;fs; (blogs) 
(tiyg;G+f;fs; vd;gJ jpdf;Fwpg;NgL Nghd;W ghtid nra;af;$ba ,iza 
tiyaikg;ghFk;)> tpNyhf;]; (vlogs) (tPbNah fhl;rpfSldhd xU ,izatop 
njhiyfhl;rp MFk;)> Nghl;fh];l; (Podcasts) (gjptpwf;fk; nra;af;$ba 
ngWeupd; gjpTfs;) Nghd;w Clf njhopEl;gq;fs; cUthfpAs;sd. 
 

 ,izaj;ij Kjd;ikahf nfhz;l vz;khdj; njhopEl;gkhdJ Clf 
njhopEl;gj;jpD}lhf Clfk; (Media) Kjy; cs;slf;fk; (Content) tiu 
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njhlu;ghly; kuGfis khw;wpaikj;Js;sJ. vdNt> ve;j Clfj;jpy; nra;jp 
Kd;itf;fg;gLfpwJ vd;gijtpl Gjpa Clf cs;slf;fq;fisj; Njbr; 
nry;yy; Kf;fpak; ngw;Ws;sJ. 
 

 Clfq;fisg; gad;gLj;jp Nkw;nfhs;sg;gLk; njhlu;ghly; Kiwik KOikahf 
khw;wkile;j Internet of Things – IOT vDk; Gjpa njhlu;ghly; ghtidnahd;W 
cUthfpAs;sJ. ‘,izar; nrhj;J’ vDk; Nghf;fpdhy; fzpdprhu; njhopEl;g 
cgfuzq;fisg; gad;gLj;jp> ,izaj;jpD}lhf egu;fSf;F jj;jkJ thfdk;> 
tPL> mYtyfk; kw;Wk; Vidait rhu;e;j ehshe;jj; njhlu;ghly; Njitfisg; 
G+u;j;jpnra;J nfhs;s KbfpwJ. mNjNghy;> juTfis mDg;Gjy; kw;Wk; 
ngw;Wf;nfhs;sy;> gy;NtW fzpdprhu; cgfuz%lhd cs;sfj; njhlu;Gfisf; 
fl;bnaOg;Gjy;> jfty; gupkhw;wk;> juT gFg;gha;T> juTfs; kw;Wk; khDl 
ngWkjpfis tsu;r;rpaila nra;jy; Nghd;w Njitfisg; G+u;j;jpnra;J 
nfhs;sTk; ‘,izar; nrhj;J’ gad;gLfpwJ. ,yj;jpudpay; cgfuzq;fs;> 
czu;tp (Sensors) kw;Wk; tiyaikg;Gj; njhlu;Gfs; ,jw;fhfg; 
gad;gLj;jg;gLfpd;wd. ,jD}lhf ,izatop cgfuzq;fSf;Fk; ehshe;jj; 
njhlu;ghly; nraw;ghLfSf;Fk; ,ilapy; njhlu;Gfs; fhzg;gLfpd;wd. 
 

 mNjNghy; xg;Gsp (Analog) njhopEl;gk; vz;rhu; njhopEl;gkhf (Digital) 
khw;wkile;jNjhL Clf miytupirfs; mjpNtfkhd gue;j 
tiyaikg;gpw;Fs; gpuNtrpj;Js;sik kw;WnkhW Clf njhopEl;g Nghf;fhFk;. 
,jD}lf> Clf njhopEl;gkhdJ Neub nra;kjp xspgug;G (Direct Broadcasting 
Satellite)> ,izatop GuNlhNfhy; njhiyf;fhl;rp (IPTV)> Nfgps; njhiyfhl;rp 
(Cable TV)> gue;j tiyaikg;G (Broad Band) kw;Wk; nra;kjp Nghd;w gy;NtW 
Clf njhopEl;gq;fs; cUthfpd. mjD}lhf> Clf ghtidahdJ kpf 
Ntfkhf tpahgpj;Js;sJ. 
 

 Kfpy; fzpdpaikg;G (Cloud Computing) njhopEl;gg; Nghf;F r%f> fy;tp> 
nghUshjhuk; Nghd;w Jiwfspy; kl;Lkd;wp Gjpa Clfj; JiwapYk; Gjpa 
Nghf;Ffis cUthf;fpAs;sJ. fzpdprhu; fl;likg;gpD}lhfj; juTfis 
Nrkpj;jy; kw;Wk; mtw;iw kPz;Lk; kPz;Lk; ngw;Wf; nfhs;sf;$ba juTf; 
fsQ;rpak; ,t;thW miof;fg;gLfpwJ. Clf cs;slf;fq;fisr; Nrkpj;J 
itj;jy; njhlu;ghd Kfpy; fzpdpaikg;Gr; nraw;ghL kpfTk; tpidj;jpwd; 
kpf;fjhFk;. 
 

 Vf Clfk; (Mono Media)> gy;Y}lfk; (Multimedia) vd;gtw;wpd; tUifahdJ 
njhlu;ghly; Jiwapy; gy Gjpa Nghf;Ffis cUthf;fpAs;sJ. Vf Clfk; 
vd;gJ Njrpa kw;Wk; gpuNjr mbg;gilapy; xU cupikj;Jtj;Jld; 
njhlu;ghly; nraw;ghLfspy; <LgLjyhFk;. gy;Y}lfk; vd;gJ fl;Gy nrtpg;Gy 
fhl;rpfs;> tPbNah Nghd;w gy;NtW Clfq;fisf; nfhz;L njhlu;ghlypy; 
<LgLjyhFk;. nghJkf;fs; gy;Y}lfq;fisNa gad;gLj;Jfpd;wdu;. ngWeu;fs; 
mjD}lhfg; gy;NtW tifahf MSs; njhlu;ghlypy; <LgLtNjhL gy;NtW 
cs;slf;fq;fisAk; cUthf;Ffpd;wdu;. 
 

 njhopEl;gg; Nghf;fhf Clfg; gq;fPL (Festribution) vDk; gpuNtrkhf (Access) 
khwpAs;sikahdJ kpf Ntfkhfj; jfty;fisg; ngw;Wf;nfhs;sr; re;ju;g;gk; 
mspf;fpwJ. 
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 vjpu;fhyj;jpy; Vw;glyhk; vd vjpu;ghu;f;fg;gLk; Clfg; Nghf;fhff; fl;Gydhfh 
nka;ik (Virtual Reality)> nraw;ifahd mwpT (Artificial Intelligence)> mjpNtf 
gue;j tiyaikg;G> vz;rhu; xspgug;G (Narrowcasting) thndhyp fl;likg;G> 
czup tiyaikg;G (Sensor Network)> fk;gptiy tiyaikg;G (Mesh 
Network)> gy;Y}lf xspgug;G> ngWeu;ka njhopEl;gk; (Context – Aware 
Technology)> nra;kjp njhopEl;g Nrit> eNdh njhopEl;gg; ghtid 
vd;gtw;iwf; Fwpg;gplyhk;. 
 
 

01. epWtduPjpahd Nghf;F 
 
,yq;if Clff; ifj;njhopypy; Jupj tsu;r;rpnahd;iwf; fhzf;$bajha; 
cs;sJ. Clf epWtdq;fs; njhlu;r;rpahf cUntLf;fpd;wik 
mtjhdpf;f$ba xU Nghf;fhFk;. 
 

 cupikj;Jtk; 
 
Clf epWtdq;fspd; vz;zpf;if njhlu;r;rpahf mjpfupj;J tUtjpd; 
ngWNgwhf mur Clfq;fspd; gq;Ffs; Fiwtile;J nry;fpd;wd. 
 

 gpuNjr Clfk; 
 
nfhOk;ig ikakhff; nfhz;l Clf epWtd KiwikahdJ khwpj; jw;NghJ 
NtW gpuNjrq;fis Nehf;fp efUk; jd;ik fhzg;gLfpwJ. aho;g;ghzj;ij 
ikakhff; nfhz;l gj;jpupiffs;> thndhyp> njhiyf;fhl;rpfs; vd;gd 
fhzg;gLfpd;wik Fwpg;gplj;jf;f mk;rkhFk;. 
 

 Clftpayhsu;fs; 
 
Clf epWtdq;fspy; gzpGupAk; epue;ju Clftpayhsu;fSf;F Nkyjpfkhf 
RahjPd Clftpayhsu;fSk; cUthfpAs;sdu;. epWtdika nraw;ghl;bdpd;W 
tpyfp jk;khy; cUthf;fg;gl;l nra;jpfisg; gy;NtW Clf epWtdq;fSf;Fk; 
mDg;Gk; gz;G fhzg;gLfpwJ. ,J Gjpa Clf Nghf;fhf cs;sJ. 
 

 ghy;epiyr; rkepiy 
 
Clf epWtdq;fspy; ngz;fspd; gpujpepjpj;Jtk; Fwpg;gplj;jf;fsT mjpfupj;Jr; 
nrt;fpwJ. vdpDk;> mJ ,d;Dk; rkepiyaw;w epiyapNyNa fhzg;gLfpwJ. 
 

 jahupg;Gr; Rje;jpuk; 
 
epWtduPjpahd fl;Lg;ghL fhuzkhf ntFrd Clfq;fspy; jahupg;Gr; 
Rje;jpukhdJ Fiwtile;Js;sJ. jahupg;gpd;NghJ murpay; kw;Wk; nghUshjhu 
fhuzpfisg; gw;wpf; ftdk; nrYj;jpj; jahupf;fNtz;bAs;sik mur kw;Wk; 
jdpahu; epWtdq;fspd; nghJthd epyikahFk;. 
 
Clfr; nraw;ghLfSf;F kw;Wk; njhopy;rhu; mikg;Gfspd; nraw;ghLfSf;Fk; 
mur Clfq;fspy; kl;LNk Nghjpa trjpfs;; fhzg;gLfpd;wd. 
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02. cs;slf;fk; 
 

 cyfpy; Vida ehLfspd; Clf cs;slf;fq;fisg; Nghd;Nw ,yq;ifapdJk; 
Clf cs;slf;fq;fs; Gjpa Nghf;fpid mile;Js;sd. mtw;Wy; 
Kjd;ikahd rpy Clf cs;slf;fq;fis Nehf;FNthk;. 
 
1. vspikahd nkhopg;ghtid 
2. tu;j;jf tpsk;guq;fspd; vz;zpf;if mjpfupj;Jr; nry;yy;. 
3. Gjpa Kd;itg;Gg; ghzpfs; gad;gLj;jg;gly; 
4. nghOJNghf;fpw;F mjpf Kf;fpaj;Jtk; toq;fg;gly; 
 
 

vspikahd nkhopg;ghtid 
 

 epak nkhopia gad;gLj;Jk; Kiwikapdpd;W tpyfp rhjhuz ngWeu;fis 
,yf;fhff; nfhz;l> ,yFthfg; Gupe;Jf;; nfhs;sf;$ba> kf;fSf;F kpf 
neUf;fkhd xU vspikahd nkhopiag; gad;gLj;Jk; Nghf;F fhzg;gLfpwJ. 

 nra;jp mwpf;ifapd;NghJ $l tpNrl mk;rq;fspd;NghJ gad;gLj;jg;gLk; 
nkhopiag; gad;gLj;jg;gLk; Nghf;Ff; fhzg;gLfpwJ. 
 
 

tu;j;jf tpsk;guq;fspd; vz;zpf;if mjpfupj;J nry;yy; 
 

nra;jpj; Jis (News hole) KiwikiaAk; fle;J> ntFrd Clfq;fshy; 
Kd;itf;fg;gLk; tpsk;guq;fspd; vz;zpf;if mjpfupj;Jr; nry;tJ 
Fwpg;gplj;jf;f xU mk;rkhFk;. 
 
ghuk;gupa tpsk;gu Kd;itg;G KiwikfisAk; kPwpr; nra;jp top 
tpsk;guq;fis (Mrpupa tpsk;guq;fs; - Advertorials) Kd;itj;jyhdJ 
,d;iwa ntFrd Clfq;fspd; Gjpa Nghf;fhf cs;sJ. 
 
 

Gjpa Kd;itg;Gg; ghzpfs; gad;gLj;jg;gly; 
 
Clf cs;slf;fj;ijg; ngWeu;fisf; ftuf;$ba Gjpa ghzpfspy; Kd;itf;f 
Kaw;rpf;Fk; Gjpa Nghf;fpid mz;ikf;fhykhf Clfq;fspy; 
fhzf;$bajhAs;sJ. fl;Gy nrtpg;Gy Clfq;fspy; mjpfkhf 
Kd;itf;fg;gLk; nka;ik epfo;r;rpfspy; (Reality show) ,jid mjpfkhff; 
fhzyhk;. 
 
mNjNghy;> Clff; fye;Jiuahly; epfo;r;rpfspYk; (Talks show) Gjpa 
Kd;itg;Gg; ghzp njhlu;ghf mjpf ftdk; nrYj;jg;gLfpwJ. 
 
,g;Gjpa Kd;itg;Gg; ghzpahdJ Clf – ngWeu; cs;sf nraw;ghLfspd; 
tsu;r;rpf;Fk; fhuzkhfpwJ. 
 
mr;R Clfq;fs; gw;wp Nehf;Fk;NghJ cUttpay; nra;jpfis Kd;itg;gjpy; 
tsu;r;rp; fz;Ls;sij mtjhdpf;fyhk;. mjd; ngWNgwhfg; Gifg;glq;fs;> 
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cUf;fs;> fhu;l;^d;fs;> tiuglq;fs; Nghd;wit ,d;iwa mr;R Clfq;fspy; 
mjpfk; gad;gLj;jg;gLfpd;wd. 
 
epr;rakhd jfty; mwpf;ifaplYf;F Nkyjpfkhf Kiwrhuh jfty;fs; 
(Cu;tk;G) njhlu;ghfTk; Clf cs;slf;fj;jpy; Fwpg;gplj;jf;fsT ftdk; 
nrYj;jg;gLk; Nghf;F ,d;iwa Clfq;fs; kj;jpapy; fhzg;gLfpwJ.   
 
 
ngWeu;fs; 
  
rkfhy Clf Kd;itg;G kw;Wk; tsu;r;rpapdhy; ngWeu;fspd; gpd;Gyk;  
khw;wq;fSf;Fs;shfp cs;sJ. Clfq;fspy; Vw;gl;l njhopEl;guPjpahdJk; 
epWtduPjpahdJkhd cs;slf;fk; Neubahf njhlu;Gila ngWeu;fspd; 
gpd;Gyj;jpy; khw;wq;fSf;F fhuzkhfpAs;sJ. ,e;j Clf tpuptiljypdhy; 
ngWeu;fs; nraw;gLk; thrfuhf Neauhf ,urpfuhf Jupjkhf kw;Wk; 
tpiuthf Gjpa njhopEl;gj;ij gad;gLj;jp njhlu;ghliy Nkw;nfhs;tu;. 
,f;fhuzpfis mbg;gilahf nfhz;L ngWeu;fsplk; Gjpa Nghf;Ffis 
gpd;tUkhW ,dq;fhzyhk;. 

 
. nraw;gLk; ngWeu;fshf Clf cs;slf;fj;ij fl;bnaOg;Gk; re;ju;g;gk; 
Vw;gLfpwJ 
 
njhopEl;gk; vDk; fhuzj;ij mbg;gilahf nfhz;L ngWeu;fSf;F Clf 
cs;slf;fj;ijf; fl;bnaOg;Gk; kw;Wk; jPu;khdpf;Fk; re;ju;g;gk; fpilj;Js;sJ. 
,t;thW fpilj;Js;s re;ju;g;gkhdJ gpui[fs; Clfk; vd NkYk; 
tpgupf;fg;gLfpwJ. 
 
,t;thW ngWeu; nraw;gLtjhy; RahjPd> rkepiyahd kw;Wk; Jy;ypakhd 
jfty;fs; thapw;fhg;G vz;zf;fUtpdpd;W tpyfp gupkhw;wg;gLtjw;fhd 
re;ju;g;gk; fpilj;Js;sJ. 
 

. njhlu;ghly; nrad;Kiwapd;NghJ ngWeu;fspd; gpd;Gyk; khw;wkiljy; 
 
xUtopahd kw;Wk; ,Utopahd njhlu;ghly; KiuwikfisAk; jhz;b 
nraw;gL ngWeu;fshf Clf cs;slf;fj;ijf; fl;bnaOg;gj; Jizepw;gjhy; 
ngWeu;fspd; kuGrhu; gpd;Gyk; khw;wkile;Js;sJ. 
 
gj;jpuifia thrpj;j> thndhypiaf; Nfl;l> njhiyf;fhl;rp kw;Wk; rpdpkh 
vd;gtw;iw ,urpj;j ngWeu;fspd; kuGrhu; gpd;Gyk; ,t;thW 
khw;wkile;Js;sik rkfhy Clfg; Nghf;fhFk;.  
 
mj;NjhL> ,e;j gd;ikrhu; Clfr; #oypy; tprhykhf gy;tifikahd 
Clfr; nraw;ghl;lhy; ngWeu;fs; jkJ Njitf;Nfw;g ,uridAzu;tpw;F 
Vw;g Clfq;fisj; njupTnra;af;$bajhf cs;sJ. 
 
 
 
 
 
 



 

116 
 

ngWeu;fs; Gjpa njhopEl;gg; ghtidf;Fj; jPtpu Mu;tk; fhl;ly; 
 
Gjpa njhopEl;g tsu;r;rpNahL ngWeu;fs; Kd;vg;NghJk; ,y;yhjthW 
njhopEl;gj;Jld; ,ize;j Clf ghtidf;Fj; jPtpu Mu;tk; fhz;gpj;J 
tUfpd;wdu;. cjhuzkhf Utpl;lu; (Twitter Micro Blogging) KfE}y; 
(Facebook) r%f tiyj;jsk;> ,d;] ;lhfpuhk; (Gifg;glg; gfpu;T)> ê upAg; 
(tPbNah gfpu;T) vd;gtw;NwhL Whatsapp, Viber, IMO Nghd;w ifalf;fj; 
njhiyNgrpg; gpuNahfq;fSlhf (Chatting) njhopEl;guPjpahf ,yFthf 
cyfpy; ve;jnthU egUlDk; njhlu;ghlypy; <Lglg; ngWeu;fSf;Fr; 
re;ju;g;gk; fpilj;Js;sikahdJ Gjpa Nghf;fhff; fUjg;gLfpwJ. 
 
Clfg; gd;ikkag;gLj;jNyhL ngWeu;fspd; gpd;Gyk; ,t;thW tskhf 
tsu;r;rpaile;jhYk;> Gjpa njhopEl;g Clfq;fspd; tsu;r;rp Kiwikapdhy; 
ngWeu;fs; ,izatop NkhrbfSf;Fk; ,d;dy;fSf;Fk; cs;shfKbAk;. 
 
cjhuzkhf Jy;ypaj;jd;ik> eLepiyj;jd;ik kw;Wk; ek;gfj;jd;ik 
vd;gtw;wpypUe;J tpyfpa jfty; kw;Wk; nra;jpg; guTiff;Fj; njhluwh 
Clfq;fs; toptFf;fpd;wd. mz;ikf;fhyj;jpy; ,yq;ifapy; Vw;gl;l 
nts;sg;ngUf;fpd;NghJ jtwhd nra;jpfs; kw;Wk; ntspaPLfs; KfE}y; 
Clhfg; gutpajhy; kf;fs; Njitaw;w Fog;gq;fSf;F cs;shdikia 
,jw;F cjhuzkhff; Fwpg;gplyhk;. 
 
kjpg;gPL 
 

1. ,yq;if Clfq;fSf;NfAupa tpNrlkhd Clf Nghf;Ffis Muha;f. 
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23/!okimv<himz<!Nb<U!
!

Okv<s<sq! ;! 23/1! okimv<himz<! Nb<U! hx<xq! Ljxbie! gx<jgjb! Olx<ogi{<M!
nke<&zl<!gx<xux<jx!uip<g<jgBme<!-j{k<Kg<ogit<uiv</!

!
Okv<s<sq!lm<ml<!;!okimv<himz<!lx<Xl<!Dmg!Nb<U!we<hkx<Gh<!ohiVm<OgiMuiv</!

!
himOujtgt<!;!27!

!
gx<xx<!OhXgt<!!

 Nb<U!we<hkje!ujvbjx!osb<uiv</!
 Dmg!Nb<U!we<hkje!ujvbjx!osb<uiv</!
 Nb<Ugtqe<!sikg?!hikgk<!ke<jlgjt!uqhvqh<hiv</!

!
himk<jkk<!kbivqh<hkx<gie!nxqUXk<kz<gt<;!

gQp<g<gi[l<!uqmbr<gTg<%migh<!himk<jkk<!kbiv<!osb<g/!
!

nxqLgl<!
 leqke<! hz<OuX! $pzqbz<! lix<xr<gt<! okimv<hqz<! Nv<uk<Kme<! nukieqk<K!

nux<xqe<!nv<k<kl<?!hbe<hiMgt<!lx<Xl<!uqjtUgt<!we<he!hx<xq!uqtr<gqg<ogit<t!
Lbx<sq! osb<K! uf<Kt<tie</! nke<! hqvkqhzeig?! liEm! s&gl<! Le<Oex<xl<!
njmf<kK/! leqke<! kie<<siv<f<k! s&gl<! lx<Xl<! $pz<! okimv<hig! nukiel<!
osZk<kqBt<tjlbieK?! -e<X! uqR<Rie! Ljxjljb! nch<hjmbigg<! ogi{<m!
Nb<Ug<Gvqb!himk<Kjxbig!uqbihqk<Kt<tK/!

 okimv<himz<! Nb<U! we<hjkh<! Hvqf<K! ogit<ukx<G! Nb<U! wEl<! himk<Kjx!
okimv<hqz<! oktqUohxz<! nusqbl</! Nr<gqzk<kqz<! Research! ! wEl<! hkk<kqeiz<!
Gxqh<hqmh<hMl<! hvqOsikje! wEl<! osix<hkk<kqe<! ohiVt<! ‘lQtib<U’! we<hkiGl</!
nkx<gq{r<g?! hvqOsikje! we<hK! WOkEOliv<! uqmbl<! nz<zK! osbx<hiM!
okimv<hig! Nvib<kz<! nz<zK! OkMkz<! Dmig! d{<jlk<ke<jljb!
yh<Huqh<hkx<gie! osbx<hiMgt<! we! nv<k<kh<hMk<kh<hMgqxK/! nk<OkiM?! WOkEOliv<!
hqvs<sqje! okimv<hig! uqR<RievQkqbigs<! svqbie! Ljxbqz<! gx<xzieK!
hvqOsikjebqe<! &zl<! fjmohXgqxK/! hvqOsikje! we<hK! hz<OuX! uqklig!
ujvuqzg<g{h<hMk<kh<hMgqxK/!

 Oxford Advanced Learning Dictionary! Gxqh<hqMuke<hc! hvqOsikje! we<hK?!
‘WOkEOliv<! nxqUk<Kjx! hx<xq! lqgUl<! gueligk<! OkMkz<! nz<zK!
Nvib<kzqE~mig! Hkqb! uqmbr<gjt! nkEme<! -j{k<Kg<! ogit<tz<! NGl<’ 
weh<hMgqe<xK/!weOu?!dzgl<H,vigUl<!kqeLl<!hz<OuX!uqklie!hvqOsikjegt<!
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fjmohx<X!uVuOkiM?!nkE~mig!Hkqb!nxqUsiv<!uqmbolie<X!dVuig<gh<hm<Ms<!
s&glbh<hMk<kh<hMgqxK/!!

 dzgl<!H,vigUl<!hz<OuX!himk<Kjxgtqz<!hvqOsikjegt<!Olx<ogit<th<hMuOkiM!
nkE~migh<! hz<OuX! hbEXkqlqg<g! Hkqb! nxqUsiv<! uqmbh<hvh<Hgt<!
s&glbh<hMk<kh<hm<M! uVgqe<xe/! uqR<Riek<Kjx! OhizOu! s&g! uqR<Rie!
himk<KjxgtqE~migUl<! hvqOsikje! Olx<ogit<th<! hz<OuX! uqkqLjxgt<!
gi{h<hMgqe<xe/! Nb<U! osb<kz<! we<hK! nux<Xt<! yV! ujgbie!
n[GLjxbiGl</!!

 31Nl<!F~x<xi{<ce<!Le<ejvh<!hGkqbiGl<OhiK!OuX!himk<KjxgTme<!-j{f<K!
gi{h<hm<m!okimv<himz<!gx<jggt<!himk<KjxbieK?!keqbieOkiv<!himk<Kjxbig!
utv<s<sqbjmb! fqH{v<gtiz<! Olx<ogit<th<hm<m! hz<OuX! hvqOsikjegTl<!
Nb<UgTOl! ohVl<! hr<G! ugqk<Kt<te/! s&gk<kqz<! hz<OuX! sl<hur<gt<! lx<Xl<!
hqvs<sqjegt<!okimv<hqz<!hz<OuX!fhv<gt<!hzuqklie!gVk<Kg<gjt!ogi{<Mt<tev</!
yVuv<?! siv<hie! gVk<kqjeObi! lx<xuv<?! wkqvie! gVk<kqjeObi! ogi{<cVg<g!
LcBl</!nOkOhiz<?!lk<kqb^<kl<!ugqg<Gl<!yV!kvh<hqev<!nz<zK!nKhx<xq!wu<uqkg<!
gVk<Kg<gjtBl<! ogi{<cvik!lg<gt<!%m<mLl<! s&gk<kqz<! gi{h<hmzil</! weqEl<?!
WOkEOliv<!sl<hul<!nz<zK!hqvs<sqje!okimv<hig!uqlv<sel<!osb<huVg<G!nf<kg<!
gVk<Kg<gtqe<!hz<ujgjl!Lg<gqbliejubiGl</!Nb<uitviz<!WOkEl<!hqvs<sqje!
okimv<hqz<! Ljxbigs<! Osgvqg<gh<hMl<! gVk<Kg<gt<?! fqjeUgt<?! d{v<Ugt<?!
osbx<hiMgt<!lx<Xl<!fmk<jkgt<!we<he!okimv<hie!kguz<gjt!)kvU*!uqlv<sel<!
osb<ukE~mig?! Hkqb! nxqUsiv<! uqmbolie<X! s&glblig! uib<h<Ht<tK/!
nu<uixieOkiv<!osbx<hiM?!Nb<U!we!njpg<gh<hMgqxK/!OlOzim<mligk<!okvqBl<!
uqmbr<gTg<%migg<!gVKOgit<gTg<G!nz<zK!LcUgTg<Gs<!osz<ujkuqm?!nK!
okimv<hig! Ljxbigg<! gx<X{v<f<K! ! outqbqMl<! gVk<Kg<gt<! lqgUl<!
oux<xqgvliekigUl<?!ohiKuig!Wx<Xg<ogit<th<hm<mKligg<!gi{h<hMl</!

 okipqEm<h! Bgk<kqz<! okimv<himz<! leqk! uip<g<jgbqz<! hz<OuX! osbx<hiMgTme<!
Nplig! -j{f<Kt<tK/! nkE~mig! yV! fhVg<G! nz<zK! s&gk<kqx<G! Wx<hMl<!
kig<glieK! lqgUl<! hvf<Khm<mkiGl</! -ke<OhiK! hz<OuX! Dmgr<gtqe<!
osbx<hiMgt<?! kguz<! dt<tmg<gl<?! nke<! s&gk<! kig<gl<! lx<Xl<! ohXfvqe<!
-vsje! Ohie<xju! okimv<s<sqbig! Nvib<kz<! nusqbliGl</! okimv<himz<!
okipqEm<hl<! wz<jzbx<x! hvq{il! utv<s<sqbjmf<K?! wz<zik<! KjxgtqZl<!
uqbihqk<Kh<! Hkqb! Dmgr<gt<! s&gk<kqz<! Wx<hMk<Kl<! kig<gl<! uqOsmligg<!
gx<jgg<Gm<hMk<kh<hmz<!Ou{<Ml</!

 G'e<ouz<m<! hqvgmek<kqz<! Gxqh<hqmh<hMuK?! sqXuv<gt<! lx<Xl<! -jtRv<gt<!Dmg!
uqtr<gxquqEmeie! uqlv<selqg<gh<! ohXfvig! lix<xh<hmOu{<Ml<! we<hkiGl</!
hvqOsikje!lx<Xl<!uqR<RievQkqbie!topKiwfSlhf!Dmgr<gtqe<!kig<gl<!hx<xq!
Ljxbigg<! gx<hkE~mig! sqXuv<gtqe<! uqlv<sek<Kul<! lx<Xl<! uqtr<gxquqje!
uqVk<kq! osb<b! nK! hqe<Hzlib<! njlgqxK! we! Boe^<Ogi! njlh<H!
Sm<cg<gim<MgqxK/!2:93Nl<!N{<M!GVe<ouz<m<!hqvgmel<!okimv<hie!gVk<Kg<gjt!
uqVk<kq! osb<K! outqbqmh<hm<m! ‘hvq^<! fqgp<s<sq! fqvz<’ (Paris Agenda) Dmig!
Le<jug<gh<hm<Mt<t!23!nl<sr<gtqe<!uqkh<HjvbieK?!Dmgl<!okimv<hig!Nb<Ugt<!
Olx<ogit<t!Nsqvqbv<gt<!lx<Xl<!li{uv<gjtBl<!=MhMk<kOu{<Ml<!we<hkiGl</!!

 -kE~mig! Nb<U! okimv<hie! hqvObig! nxquqje! li{uv<gTg<Gh<!
ohx<Xg<ogiMk<kz<!lx<Xl<!nkE~mig!li{uv<gtqe<!Nb<Uk<kqxe<?!uqlv<sek<kqxje!
uqVk<kqosb<bs<!sf<kv<h<hl<!upr<gz<!-f<k!njlh<hqeiz<!wkqv<h<hiv<g<gh<hMgqxK/!
!
!
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okimv<himz<!lx<Xl<!Dmg!Nb<Ugt<!
 liEmk<! okimv<Hgjtg<! ogi{<M! fmik<Kl<! osbe<LjxbieK! okimv<himzqz<!

kr<gqBt<tK/!okimv<himz<!okipqEm<hk<kqe<!Le<Oex<xl<?!lg<gt<!Dmg!dVuig<gl<!
lx<Xl<!uqbihgl<!okimv<hie!yV!okiGkqbig!dVuigg<!giv{ligqBt<tK/!

 Dmg! Nb<U! weh<hMuK?! ohXfv<! Nb<uqE~mig! Dmgl<! okimv<hie! ohXfv<!
Kzr<gz<! wu<uixieK?! Dmgr<gtqE~mig! ohXfvqz<! Wx<hMk<kh<hMl<! kig<gl<!
wu<uixieK!we<hkje!njmbitl<!gi{<hkiBt<tK/!

 Dmgl<! okimv<hie! ohXfvqe<! Kzr<gz<! wu<uixieK! we<hjk! d{vg<!
%cbkiBt<tOkiM?! Dmgr<gTmigh<! ohXfv<! lk<kqbqz<! Wx<hMk<kh<hMl<! kig<gl<!
wu<uixieK!we<hjkBl<!-er<gi{<hkx<G!Dmg!Nb<Ugt<!hbe<hMk<kh<hMgqe<xe/!

 -ke<OhiK! lvHvQkqbie! Dmgr<gt<?! ouGse! lx<Xl<! Hkqb! Dmgr<gt<! Ngqb!
Nb<Ug<Gm<hMk<k! LcuOkiM! uisgv<?! Ofbv<?! -vsqgv<?! ohXfv<gt<! lx<Xl<!
hiujebitv<gjtk<!kvU!&zr<gtigh<!hr<Ghx<xs<!osb<bLcBl</!

 Dmg! Nb<Ugt<! &zl<! okimv<hiMfv<?! Dmgl<?! kguz<?! ohXfv<! lx<Xl<! kig<gl<!
Ohie<xux<xqe<! ke<jl?! Hgp<ohx<x! ke<jl?! okipqEm<hh<! hbe<hiM! lx<Xl<! s&g!
kig<gl<! we<he! hx<xq! ohXfvqe<! uqVh<H?! gVk<K?! uikh<hqvkquikr<gt<! lx<Xl<!
NOzisjegjth<!ohx<Xg<ogit<tz<!fjmohXgqxK/!

 Dmg! Nb<U! uqOsm! sf<kv<h<hr<gtqz<! fjmohxLcBl</! nkE~mig?! gizk<Kg<Gg<!
gizl<!Dmg!fmk<jkgt<!OuXhMl<!Ljxjb!-er<gi{!LcgqxK/!

!
“Nb<U”!we<hkx<gie!ohiVm<Ogimz<!
 Nb<U! )Survey*! wEl<! hkk<kqe<! ohiVt<! yg<^<Ohiv<m<! ngvikqbqe<hc?! “sikiv{!

lg<gtqe<!gVk<K!lx<Xl<!fmk<jk!hx<xq!uqlv<sqh<hkiGl</!-K!ohiKuqz<!nuv<gtqml<!
uqeig<gt<!Ogm<hke<!&zl<!fqgPl<”!we<hkiGl</!

 Nb<U! )Survey*! wEl<! hkk<kqe<! ohiVtiuK?! lzzOsgv!ngvikqbqe<hc!Nvib<s<sq!
osb<kz<?!Nb<U!osb<kz<?!Nb<U!we<hkiGl</!

 Nb<U! we<hK! okvqU! osb<bh<hm<m?fqs<sbqg<gh<hm<m! hqe<Hzk<kqz<! uiPl<! leqkv<gt<!
okimv<hie!kguz<gjts<!Osgvqh<hkx<gigh<!hqe<hx<xh<hMl<!Nvib<s<sq!uqkqLjxbiGl</!

 Nb<U!hx<xqb!ujvuqzg<g{r<gt<?!
!

 “lg<gtK!hjmh<hig<gr<gt<!lx<Xl<!nju!dVuig<gh<hm<m!uqkl<!hx<xqs<!s&g!
uqR<Rie! leh<hir<gqe<! &zl<! NviBl<! OhiK! hbe<hMk<Kl?<! OhikqbtU!
kvUgjts<!Osgvqg<Gl<!osbe<LjxbiGl</”!!

!!liv<g<!Wh<vail<!)Mark Abraham*/!
!

 “s&g! fqjzjl! nz<zK! s&gh<! hqvs<sqjejb! Ljxbig! lx<Xl<!
uqkqLjxsiv<f<K!hGh<hib<U!osb<Bl<!LjxbiGl</!!

!!av<le<!we<!Oliv<^<!)Herman N. Morse*!
!

 hqvs<sqje! nz<zK! fqgp<U! okimv<hig! uqR<RievQkqbie! LjxjlbqE~mig! Nvib!
Olx<ogit<th<hMl<!Nb<U!fmucg<jggtqe<OhiK?!nkOeicj{f<k!kvU!&zr<gtqml<!
Ofvcbigk<!kguz<gjts<!Osgvqh<hkx<gigh<!hbe<hMk<kh<hMl<!dhib!upqbig!Nb<U!
gVkh<hMgqxK/!
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 Nb<uqE~mig! yV! fhvqe<! keqh<hm<m! kguz<gt<?! gVk<Kg<gt<?!
uikr<gt<?NOzisjegt<?! osbx<hiMgt<?! fmk<jk?! ogit<jg! we<he! okimv<hie!
kguz<gjth<!)kvU*!ohx<Xg<ogit<t!LcBl</!!

 Nb<U!fmucg<jgbqe<OhiK!fjmohXuK!Lke<jlk<!kvUgjts<!Osgvqk<kziGl</!
 slgizs<!sqg<gozie<X!okimv<hig!uqR<Rie!LjxbqE~migk<!kvUgjts<!Osgvqk<kz<!

Nb<uqe<&zl<!fjmohXgqxK/!
Nb<U!uqkq!Ljxgt<!
 Nb<ouie<xqe<OhiK! kvU! Osgvqg<gh<! hz<OuX! uqkqLjxgt<! hbe<hMk<kh<hMgqe<xe/!

sqz!wMk<Kg<gim<Mgt<!gQOp!kvh<hm<Mt<<te/!!
!
. uqeig<ogik<K!
. Ofv<Lgg<!gzf<Kjvbimz<!
. okijzOhsq!
. khiz<!lx<Xl<!lqe<eR<sz<!
. -j{bl<!

Nb<U!Ljxgt<!)ujggt<*!
 Nb<U! Ljxgjtk<! oktqUhMk<Kl<! nch<hjm! Nb<U! ujggt<! 13! hx<xqg<!

gzf<Kjvbimh<hMgqxK/!
!
12/ uquv{vQkqbie!Nb<U!)Descriptive Survey*!
13/ hGh<hib<U!)Analytical Survey*!

!
2/ uquv{vQkqbie!Nb<U!)Descriptive Survey*!

!
 WOkEOliv<! hqvs<sqje! okimv<high<! hz<OuX! Ogi{r<gtqz<! kguz<! Osgvqk<kz<!

we<hK!uquv{vQkqbie!Nb<uqe<!nch<hjmbiGl</!
 uquv{vQkqbie! Nb<uqx<gigg<! g{<gi{qh<H! uqkq! Ljxgt<?! fqgp<Ug<! gx<jg!

Ljxgt<! we<hux<jxh<! hbe<hMk<k! LcBl</! Dmgk<Kjxbqz<! slgiz! Dmgh<!
Ohig<G?! Dmg! fqXuel<?! fqgp<s<sqgt<! lx<Xl<! Wjeb! Dmgs<! osbx<hiMgt<!
okimv<hig!uquv{vQkqbig!Nb<U!osb<bLcBl</!

 dkiv{lig?!Sx<ximz<!okimv<hie!Dmg!fqgp<s<sqobie<xqx<gigk<!kguz<!Osgvqk<kz<!
nz<zK!himsijz!okimv<hig!okijzg<gim<sq!fqgp<s<sqobie<jx!Olx<ogit<ukibqe<?!
Nb<uqE~mig!nK!okimv<hie! hz<OuX!giv{qgt<! /!kguz<gjts<! Osgvqk<kjzg<!
Gxqh<hqmzil</!!

 nKOhie<X?! okijzg<gim<sqbqz<! WOkEOliv<! giz! wz<jzg<Gt<! ytqhvh<hh<hMl<!
uv<k<kg! uqtl<hvr<gt<! okimv<hig! ntU?! ujg?! ke<jl?! gizl<! we<he! hx<xq!
Nb<ouie<xqE~migk<!kvUgjts<!Osgvqg<g!LcBl</!

 uquv{vQkqbie!Nb<uqeiz<!Osgvqg<gh<hMl<!kvUgTg<%mig!fqgp<U!nz<zK!kig<gl<!
hx<xq!Nplig!nukiel<!osZk<kh<hmiK/!!

 h{<Hk<kvl<lqg<g!lx<Xl<!OhikqbtU!kguz<gt<!lm<MOl!Nvibh<hMl</!!
!
!
!

!



 

121 
 

3/ hGh<hib<U!)Analytical Survey*!
!

 okimv<himz<! lx<Xl<! Dmgk<Kjxbqz<! hGh<hib<uqe<&zl<! Olx<ogit<th<hMuK?!
WOkEOliv<! hqvs<sqje! nz<zK! sf<kv<h<hl<?! fqgp<s<sq! okimv<hig! uqR<Rie!
LjxbqE~mig!Nvib<f<K!ohxh<hMl<!kvUgjt!Nb<U!Ofig<gk<kqe<gQp<!hGh<hib<Ume<!
Nb<U!osb<kziGl</!

 dkiv{lig?! s&g! Dmgr<gtiz<! hvh<hh<hMl<! osb<kqgtqeiz<! Wx<hMl<! kig<gl<!
wu<uixieK@! ohiVotie<jxg<! ogit<ueU! osb<ukqz<! uv<k<kg! uqtl<hvolie<X!
ohXfv<lQK! Wx<hMk<Kl<! kig<gl<! wu<uixieK@! Ohie<x! hqvs<sqjegjth<! hGh<hib<U!
&zl<!NvibLcBl</!
!

Nb<ouie<xqz<<!wkqv<hiv<g<gh<hMl<!nE%zr<gt<!lx<Xl<!hqvkq%zr<gt<!
nE%zr<gt<!

!
 GXgqb! gizk<kqz<! hqvs<sqje! okimv<hie! kvUgjts<! Osgvqg<gg<%cbkig!

-Vh<hOkiM?!yh<hQm<MvQkqbigs<!oszU!GjxuieK/!
 okijzOhsq?! -j{bl<?! khiz<! Ohie<x! LjxgTg<%migk<! okijzuqZt<t!

kvUgjt! -zGuigh<! ohxLcuOkiM?! kvU! &zk<kqml<! wu<uqk! sqvlr<gTlqe<xq!
ofVr<gUl<!LcgqxK/!

 kvU!&zgv<k<kig<gt<!uqsizlie!%m<mlibqEl<!kguz<!ohxLcBl</!
 ole<ohiVt<! hbe<hice<xqObi! nz<zK! ole<ohiVotie<jxh<hbe<hMk<kqObi!

Nb<Ug<gie!kvUgjts<!Osgvqk<K!uqlv<sel<!osb<b!LcBl</!
 okimvxik<! ktk<kqz<! )Online*!Nb<U! Olx<ogit<Tl<OhiK?! uqOsmlie!ole<ohiVt<!

lx<Xl<! hqvObigl<! (App)! kbivqg<gh<hm<Mt<tOkiM?! dmecbigk<! kvU! Osgvqg<g?!
uqlv<sel<!osb<bs<!sf<kv<h<hl<!gqjmg<gqxK/!

 hvf<k! kvUgjt! Nb<U! osb<Bl<OhiK?ole<ohiVt<! hbe<him<cE~mig! nux<xqe<!
osz<Zhcbie! ke<jl?! fl<hgk<ke<jl?! okijgbqe<! uqR<RievQkqbie!
Kz<zqbk<ke<jljbh<! hiKgik<Kg<! ogi{<M! hz<OuX! liXhim<Mk<!
ke<jlgTg<gqjmbqzie!-jmk<okimv<Hgjt!NviBl<!sf<kv<h<hl<!gqjmg<gqxK/!

 svqbie!kvk<Kme<!Nb<uqje!Olx<ogit<ukE~migg<!Gx<xs<sim<Mg<gjtg<!Gjxk<Kg<!
ogit<t!LcBl</!
!

hqvkq%zr<gt<!
!

 svqbie?! d{<jlbie! kguz<gjt! Ofv<jlBme<! upr<gk<! kvU! upr<Gfv<gt<!
ng<gjx!gim<milzqVg<g!uib<h<H!dt<tK/!

 sqz! kguz<gjt! )uVlie! ntU*! outqbqMkz<?! klg<Gh<! hikglie! fqzjljb!
Wx<hMk<k!LcBl<!we<x!sf<Okgl<!giv{ligk<!kvU!upr<Gfv<!kguz<gjt!ljxg<g!
LcBl</!

 kvU!upr<Gfv<!hg<gs<siv<higk<!kguz<gjt!upr<Gkz</!
 sqz! uqeig<gTg<G! uqjmbtqg<Gl<OhiK?! Rihgg<! GjxhiM! nz<zK!

Rihglqe<jlbiz<!ohib<bie!kguz<gjt!upr<gs<!sf<kv<h<hl<!d{<M/!
 kvU!upr<Gl<OhiK!kvU!upr<Gfvqe<!lefqjz?!kvUgtqe<!d{<jlk<ke<jl?!kvl<!

we<hux<jxh<!hikqg<gzil<!
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 sqz! uqeig<gjtk<! kvU! upr<Gfv<! kuxigh<! Hvqf<Kogit<Tl<OhiK?! ntqg<gh<hMl<!
uqjmgt<!uqgivljmbzil</!

 gmf<kgiz! fqzjl! hx<xq! Nvib<f<K! kvUgjts<! Osgvqg<g! LcbiK/! dkiv{lig?!
Nvl<hgiz!-zr<jgh<!hk<kqvq<jggtqe<!gVh<ohiVt<!hx<xqb!kvU!Osgvqh<H/!

 sqg<gz<! fqjxf<khqvs<sqje! okimv<hig! keqfhv<! fmk<jk?! gVk<K! lx<Xl<! ogit<jg!
okimv<hig!ntuQM!osb<b!Lcbijl/!

 Nb<uqz<! uqeig<gjt! uqeuq! kvU! Osgvqg<Gl<OhiK?! nkx<gie! Nplie!
uqlv<sevQkqbie!uqjmgjth<!ohxLcbijl/!

!
lkqh<hQM!
2/!Nb<U!we<hkje!ujvuqzg<g{r<gTg<%mig!uqtg<Gg/!
3/!Dmg!Nb<U!lx<Xl<!Nb<U!Ljxjlgt<!hx<xq!wMk<Kg<gim<MgTme<!uqtg<Gg/!
4/! okimv<himz<! Kjxbqz<! Nb<uqe<! Lg<gqbk<Kul<! lx<Xl<! nE%zr<gt<! hx<xq!!
dkiv{r<gTme<!oktqUhMk<Kg/!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
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Okv<s<sq!lm<ml<!! ;!23/3/!okimv<himz<!Nb<Us<!osbx<him<cjeh<!hqe<hx<xq!Nb<U!!!
Olx<ogit<uiv</!

!
himOujtgt<!;!29!
!
gx<xx<!OhXgt<!!

 Nb<uqe<!hcLjxgjt!Ljxbig!Le<juh<hiv</!
 Nb<Uh<! hcLjxgjtg<! gVk<kqz<! ogi{<M! Nb<ouie<jx!

Olx<ogit<uiv</!
!
himk<jkk<!kbivqh<hkx<gie!nxqUXk<kz<gt<;!
gQp<g<gi[l<!uqmbr<gTg<%migh<!himk<jkk<!kbiv<!osb<g/!
!
nxqLgl<!
 Nb<U! ye<jx! Olx<ogit<Tl<OhiK! hqe<hx<xOu{<cb! fmucg<jggt<! nz<zK!

hcLjxgt<!hz!gi{h<hMgqe<xe/!
 Nb<uqe<!ke<jlg<Ogx<h!nf<fjmLjxgt<!OuXhMl</!nch<hjm!Nb<Uh<!hcLjxgt<!

sqz!gQOp!kvh<hm<Mt<te/!
Nb<Uh<!hcLjxgt<!

2/ hqvs<sqjejb!-er<gi{z<!
3/ Ofig<gk<jk!-er<gi{z<!
4/ kjzh<jhk<!okvqU!osb<kz<!
5/ kvU!Osgvqk<kz<!
6/ kvUh<!hvqsQzje!
7/ LcUl<?!wkqv<giz!Nb<UgTg<gie!hvqf<KjvgTl<!
8/ nxqg<jg!wPKkz<!

!
2/ hqvs<sqjejb!-er<gi{z<!

!
 Nb<U!ye<xqe<!Nvl<hl<!hqvs<sqjejb!-er<gi{z<!NGl</!
 outqs<! s&gl<! okimv<higg<! g{<gi{qh<Hs<! osb<kz<! nz<zK!nukieqh<hkE~migh<!

hqvs<sqjeobie<X!okimv<hie!Hvqf<K{v<ouie<jxh<!ohx<Xg<ogit<t!LcBl</!
 Nb<uqje! Ljxbigg<! ogi{<M! osz<z! hqvs<sqje?! hvqOsikje! ohvqKl<!

Kj{HvqBl</!
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 okvqUosb<k! kjzh<hqx<Ogx<h?! Ofvcbig! nz<zK! ljxLglig! nz<zK!
wPk<kiu{r<gjtg<! g{<gi{qh<hke<! &zl<! lx<Xl<! uqjek<kqxeie!
g{<gi{qk<kzqE~migh<!hqvs<sqjejb!nz<zK!hqvs<sqjegjt!-er<gi{!LcBl</!

 hqvs<sqjeobie<jx!-er<gi{z<!lx<Xl<!nkx<giek<!kQv<uqjek<!Okmz<?!s&gk<kqx<G!
Lg<gqbk<KuLjmbki!we<hK!hx<xq!nukiel<!osZk<kh<hmz<!Ou{<Ml</!

 lvHvQkqbie!Nb<U!osb<bh<hmik!hqvs<sqje!okimv<hig!Nb<uqje!Olx<ogi{<M!Hkqb!
nxquqbz<!w{<{g<gVg<gjt!dVuig<g!LcBl</!

 hqvs<sqjeobie<jx! -er<gi[l<OhiK! w{<siv<! kvUgt<?! ohbv<h<! hm<cbz<gt<?!
nxqg<jggt<?!F~zg!Nu{r<gt<!Ohie<xe!Kj{Hvqgqe<xe/!
!

 okimv<himz<!Kjxbqz<!hqvs<sqjeobie<jx!-er<gi[l<!sf<kv<h<hr<gt<!
!

!
2/ s&g!Dmgh<!hiuje!
3/ uioeizq!Dmg!osuqlMk<kz<!
4/ ns<S!Dmgh<!hiuje!
5/ okijzg<gim<sqjb!-vsqk<kz<!
6/ jgbmg<gk<!okijzOhsqh<!hiuje!

!
!
13/!Ofig<gr<gjt!-er<gi{z<!
!
 Nb<ouie<xqe<OhiK! hqvs<sqjeBme<! okimv<Hjmb! Ofig<gr<gjtg<! gm<cobPh<Hkz<!

kvU!Osgvqg<g!Lg<gqbliekiGl</!
 WOkEOliv<! hqvs<sqje! okimv<hig! Nb<uqje! Olx<ogit<ukx<gie! giv{r<gjt!

oktqUhMk<Kuke<! Dmigg<! giv{r<gi{z<?! Nb<uqe<! hqvkqhze<gjtg<!
gm<cobPh<Hkz<!-r<G!Ofig<gr<gt<!we!Gxqh<hqmh<hMgqxK/!

 Nb<ouie<xqz<!hqvkie!lx<Xl<!dh!Ofig<gr<gt<!hzUl<!gi{h<hMgqe<xe/!
!
!
14/!kjzh<jhk<!okvqUosb<kz<!
!
 Nb<uqje!Olx<ogit<th<! ohiVk<klie!hqvs<sqjeobie<jxk<! okvqU!osb<k! hqe<ev<?!

ohiVk<klie!kjzh<ohie<jxk<!kQv<lieqk<kz<!Ou{<Ml</!
 hvqOsikje! osbx<him<ce<! Nvl<h! gm<mlig?! Nb<uitv<! kjzh<H! okimv<higk<!

oktquie!nxqjug<!ogi{<cVk<kz<!Ou{<Ml</!
 Nb<uitv<!nkqgl<!Nv<ul<!osZk<Kl<!hbe<ohXkqBt<t!sqxf<k!Kjxbqz<!kjzh<jhk<!

okvqUosb<kz<!Nb<U!fmucg<jggjt!-zGuig<Gl</!
 nf<kk<! kjzh<H! okimv<hig! wPkh<hm<m! kjzh<Hgt<! -Vh<hqe<?! nux<jx! uisqk<K!

lx<Xl<! uGh<hqz<! sg! li{uv<gTme<! kjzh<Hk<! okimv<hqz<! gzf<Kjvbimz<!
Olx<ogit<tz<!nusqbliGl</!

!
!
!
!
!
!
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15/!kvU!Osgvqk<kz<!
!
kvU!
!
 h{<H! lx<Xl<! ntU! we<x! nch<hjmbqz<! kvUgtqe<! ke<jlg<Ogx<h! nju!

-Vujgh<hMk<kh<hMl</!!
 ntUsiv<!kvUgt<!;!ntuqje!w{<{qg<jgbigg<!gim<mg<%cb!kvU/!
 h{<Hsiv<! kvUgt<! ;! w{<{qg<jg! Gxqh<hqmLcbik?! uqOsm! h{<Hgt<! lx<Xl<!

nkx<OgBvqk<kie!nl<sr<gjtg<!ogi{<m!kvUgt</!
 Nb<U! fmucg<jgbqe<OhiK?! Okjubie! kguz<! Kjxg<Gt<! ose<<X! kgujzh<!

ohx<Xg<ogit<tz<! nz<zK! Nu{g<! gih<hgk<kqx<Gs<! ose<X! kguz<gjth<!
ohxLcBl</!nu<uiX!ohxh<hMl<!kguz<gt<!kvUgt<!we!nxqLgh<hMk<kh<hMuOkiM?!
nf<kk<!kvUgtqe<!ke<jl!nch<hjmbqz<!hqvkieligh<!hiGhMk<kh<hMgqxK/!

!
 Lkz<! fqjzk<! kvUgt<! ;! Nb<uitviOzOb! Osgvqg<gh<hMl<! Nb<uqe<! Ofig<gk<Kme<!

okimv<Hjmb!uqOsm!kvUgt</!
 -v{<mil<! fqjzk<! kvUgt<! ;! outqbQm<Mk<! kguz<! &zikivolie<xqzqVf<K! )F~z<?!

Nb<uxqg<jg*!ohxh<hMl<!kvUgt</!
 Nb<ouie<xqz<! kvU! Osgvqg<Gl<!-V!hqvkie!Ljxgtig!uqeig<ogik<K?! Ofv<Lgg<!

gzf<Kjvbimz<!we<he!gi{h<hMgqe<xe/!
!
!
uqeig<ogik<K!
!

 s&gl<! okimv<hie! kguz<! Osgvqg<Gl<! hqvsqk<kqohx<x! Ljxbig! uqeig<ogik<Kk<!
kqgp<gqxK/!

 hqvs<sqjeg<gie! kQv<uqje! Ofig<gqs<! osz<z! nusqblie! kvUgjth<!
ohx<Xg<ogit<Tl<!uqklig!uqeig<ogik<Kk<!kbivqg<gh<hmOu{<Ml</!

 uqeig<gTg<gie! Nb<U! Olx<ogit<th<hMl<! nch<hjm! Ofig<gr<gTg<G! njlb!
uqeig<ogik<K!kbivqg<gh<hmOu{<Ml</!!

 uqeig<gTg<gie! dXkqbie! uqjmobie<jxk<! kvU! upr<Gfv<! Gxqh<hqmg<%cb!
uqkk<kqz<!uqeig<ogik<Kk<!kbivqg<gh<hmOu{<Ml</!!

 gz<uq! lm<ml<?! ubokz<jz?! uVlie! lm<ml<?! olipq! okimv<hie! kvUgjtk<! kvU!
upr<Gfvqe<!fqjzg<Ogx<xuiX!uqeig<ogik<Kk<!kbivqg<gh<hm!Ou{<Ml</!

 Ofvc! uqjmgt<! gqjmg<giK! weg<! gVKl<! uqeig<gt<! ljxLglie! Ljxbqz<!
Ogm<gh<hmz<!Ou{<Ml</!

 wz<jzh<hMk<kh<hm<m!ntuqz<!uqeig<gt<!dt<tmg<gh<hm!Ou{<Ml</!
 Lg<gqbk<kqe<!nch<hjmbqz<!uqeig<gt<!yPr<GhMk<kh<hm!Ou{<Ml</!
 uqeig<ogik<K!Ljxbqz<!fe<jlgt<!Ohie<Ox!kQjlgTl<!gi{h<hMgqe<xe/!
 uqeig<ogik<K! ye<jxk<! kbivqg<Gl<OhiK?! gQp<g<gi[l<! giv{qgjtk<! kuqv<g<g!

Ou{<Ml/ <!
!
 hg<gs<siv<hie!uqjmjb!upr<gg<%cbuiX!uqeig<gjtk<!kbivqk<kz</!
 fQ{<m!uqeig<gjt!uqeUkz</!
 nElielig!uqeig<gjt!uqeUkz</!
 Gph<hlie!uqeig<gjt!uqeUkz</!
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 kvU!upr<Gfjv!sqvlk<kqx<Gt<tig<Gl<!ujgbqz<!uqeig<gjt!uqeUkz</!
 yV!uqeiju!lQ{<Ml<!lQ{<Ml<!uqeUkz</!

!
Ofv<Lgg<!gzf<Kjvbimz<!
 WOkEOliv<! uqeiuqx<gie!uqjmjbk<! kvU!upr<Gfvqe<! uib<olipq!&zligOu!

ohx<Xg<ogit<tz<!Ofv<Lgg<!gzf<Kjvbimz<!weh<hMl</!
 Wx<geOu! kbivqg<gh<hm<m! uqeig<ogik<kqx<G! Wx<h! Ofv<Lgg<! gzf<Kjvbimz<!

-ml<ohXl</!
 gzf<Kjvbimz<! fjmohXl<! sf<kv<h<hk<kqz<! kvU! upr<Gfvqe<! Kzr<gzqe<!

ke<jlg<Ogx<h! Hkqb! uqeig<gjts<! Osv<k<kz<! nz<zK! Wx<geOu! kbivqk<k!
uqeig<gtqz<!lix<xl<!osb<kz<!we<he!-ml<ohxzil</!

 Nb<uitv<! lx<Xl<! kvU! upr<Gfv<! Ngqb! -Vuv<! lik<kqvl<! Ofvcg<!
gzf<Kjvbimzqz<!=MhMkz<!uqjek<kqxe<!lqg<gkiGl</!

 Ogm<gh<hMl<! uqeig<gTg<gie! uqjmgTg<G! Olzkqgligk<! kvU! upr<Gfjv!
nukieqh<hkE~mig! nuvK! lefqjz?! d{v<Ugt<?! osbx<hiMgt<?ogit<jg?!
gVk<K! lx<Xl<! wkqv<hiv<h<H! Ohie<x! nl<sr<gt<! okimv<high<! Hvqf<K{v<ju!
Wx<hMk<kqg<ogit<t!LcBl</!

 kvU! upr<Gfv<! okimv<hie! LPjlbie! Hvqf<K{v<Ume<! Ofv<Lgg<!
gzf<Kjvbimjz!Olxogit<t!LcBl</!

 kvU! upr<GfVme<! fz<Zxju! utv<h<hkE~migg<! gzf<Kjvbimjzs<! sqxh<hig!
ogi{<M!fmik<k!LcBl</!
!
!

okvqUosb<k!likqvqg<!GP!
!

 Nb<uitviz<! LPs<! seg<%m<mk<jkBl<! Nb<Ug<Gm<hMk<k! LcbiK! we<hkiz<?!
LPs<! sek<okijgjbBl<! hqvkqfqkqk<Kul<! osb<Bl<! u{<{l<! nuviz<!
Nb<Ug<Gm<hMk<kh<hMl<!hqvquqeOv?!okvqU!osb<k!likqvqg<!GP!weh<hMl</!

 svqbigk<! kqm<mlqm<miz<?! okvqU! osb<k! sqXGPuqeiz<! LPs<! seg<%m<ml<!
okimv<higUl<!yV!nEliek<kqx<G!uvzil</!

 likqvqg<! GPouie<jxk<! okvqU! osb<Bl<OhiK?! hg<gs<siv<hqe<xqs<! osbx<hmz<!
Ou{<Ml</!

 likqvqg<! GPuqz<! nmr<Gl<! w{<{qg<jg! uqR<RievQkqbigk<! okvqU!
osb<bh<hmOu{<Ml</!

 Le<likqvqg<! GPjuk<! okvqU! osb<bh<! hz<OuX! uqkqLjxgt<! gi{h<hMl</!
nOkOujt?hqvs<sqjejbqe<! -bz<hqx<Ogx<h! likqvqg<! GPjuk<! okvqU! osb<Bl<!
Ljx!kQv<lieqg<gh<hMl</!

 likqvqg<!GPouie<jxk<!okvqUosb<Bl<!wtqb!Ljxobie<X!gQOp!kvh<hm<Mt<tK/!
!
dkiv{l<!;!2!!
uGh<hjxobie<xqz<! -Vg<Gl<! 61! li{uv<gtqjmOb! 21! Ohv<! ogi{<m! likqvqg<!
GPouie<jxk<!okvqUosb<Bl<OhiK!sl!ntuie!61!sqX!gmkisqk<!K{<Mgjth<!
ohx<X?!21!gmkisqk<!K{<Mgtqz<!2!–!21!ujv!-zg<glqm<M!Wjebux<xqz<!1!we!
-Mg/! hqe<ev<! nux<jxs<! SVm<c! 61! li{uv<gjtBl<! wPlix<xig! wMg<gs<!
osb<kz</! 2! –! 21! ujv! -zg<glqmh<hm<mk<! K{<Mgjth<! ohXhuv<gOt! likqvqg<!
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GPUg<Gk<! okvqU! osb<bh<hMuv</! -l<Ljx! wPlix<xie! likqvqg<! GPk<! okvqU!
Ljx!we!njpg<gh<hMl</!
!
!
dkiv{l<!;!3!
uGh<hjxbqZt<t! 61! -z<! 36! li{uv<gjtk<! okvqUosb<b! Ou{<cbqVh<hqe<!
li{uv<!uvU!-mih<hqe<hc!yx<jx!nz<zK!-vm<jm!w{<!nch<hjmbqz<!okvqU!
osb<b!LcBl</!-K!!fqjzbie!okvqU!osb<k!likqvqg<!GP!Ljxweh<hMgqxK/!
!
!
!
16/!kvUh<!hGh<hib<U!
!

 Nb<uqe<&zl<! ohx<Xg<ogit<th<hm<mk<! kvUgjt! Ljxbig! yPr<GhMk<kqg<!
Ogiv<h<H!osb<ukE~mig!uqhvlig!lkqh<hQM!osb<kz<!hGh<hib<U!weh<hMl</!

 wz<jzh<hMk<kh<hm<m! kvUgt<! gi{h<hMlqmk<K?! Nb<uitv<! nux<jxk<!
okiGh<hib<U! osb<biK?kvUgjt! yPr<GhMk<kqg<! Ogiv<h<H! osb<K! hGh<hib<U!
osb<kz<! )Manual Data Processing and Analyzing*! LcBlibqVh<hOkiM?! kvUgt<!
ntuqz<! nkqgligg<gi{h<hMlqmk<K! nux<jxk<! okiGk<K! upr<g! SPSS, Excel, 
ATLAS.ti, Minitab!Ohie<x!g{qeqsiv<!Ljxgjth<!hbe<hMk<kzil</!!

 kvUgTg<gqjmbqzie!okimv<Hgjt!-er<gi{z<?!yV!kvUme<!-e<EOliv<!kvU!
nz<zK!kvUgt<!OuXhMlix<jx!-er<gi{z<!we<he!kvUh<!hGh<hib<uqe<OhiK!
fjmohXl</!

 dkiv{lig?! gx<xz<! dhgv{lig! li{uv<gt<! Hkqb! Dmgr<gjth<!
hbe<hMk<Klix<jx! NviBl<! yV! Nb<uqe<OhiK?! gqvilqb! lx<Xl<! fgv<Hxh<!
himsijz! li{uv<gt<! Hkqb! Dmgr<gjth<! hbe<hMk<kzqz<! gi{h<hMl<!
OuXhiMgjt! -er<gi{z<! lx<Xl<! GMl<h! uVliel<! nkqz<! kig<gl<!
osb<Blix<jx!Nb<U!osb<bLcBl</!

 Nb<U! ye<xqz<! uqeig<ogik<K! nz<zK! Ofv<Lgg<! gzf<Kjvbimz<! &zlig!
ohx<Xg<ogit<th<hMl<! kvUgt<?! Lkeqjzk<kvUgt<! )Raw Data*! we!
njmbith<hMk<kh<hMuOkiM! nux<jxh<! hGh<hib<U! osb<uOkiM! nch<hjmg<!
gm<mjlh<ohie<jx! dVuig<gOu{<Ml</! nkx<gigh<! hbe<hMk<kg<%cb!
upqLjxgt<!hz!gi{h<hMgqe<xe/!
!
dkiv{l<!;!.!skuQkl<!
! ! nm<muj{!
! ! ujvH!
! ! -jm!
! ! -jmbl<!
! ! Ngivl<!
!
!
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INTERNET USERS AND 2018 POPULATION STATISTICS FOR 

ASIA  

ASIA 
REGION  

Population 
( 2018 Est. ) 

Pop. 
% 

World 

Internet 
Users 

30-June-2018 

Penetration 
(% 

Population) 

Internet 
% 

Users 

Facebook 
31-Dec-2017 

Asia 
Only 

4,207,588,157 55.1 
% 2,062,197,366 49.0 % 49.0 % 818,934,000 

Rest of 
World  

3,427,170,271 44.9 
% 2,146,373,921 62.6 % 51.0 % 1,327,424,570 

ALL 
THE 
WORLD 

7,634,758,428 100.0 
% 4,208,571,287 55.1 % 100.0 % 2,146,358,570 

skuQkl<!(Percentage*!
 olik<k!ntuqz<!WOkEOliv<!hGkqbqe<!F~x<Xg<Gh<!ohXlieligg<!gVkh<hMl</!
 skuQk!ntU!gim<Ml<OhiK!)%*!wEl<!GxqbQm<cje!w{<{g<gVuqz<!gim<mh<hmz<!

Ou{<Ml</!
 Nb<Us<! osbx<him<ce<OhiK! ohiKuie! ohXliek<jkg<! gim<ms<! skuQkl<!

hbe<hMk<kh<hMgqxK/!
dkiv{lig! ;! 71! li{uv<gt<! -Vg<Gl<! uGh<hjxobie<xqz<! 26! li{uv<gt<!
kqeLl<! okijzg<gim<sqs<! osb<kqjbh<! hiv<g<gqe<xev</! nkjes<! skuQkk<kqz<!
Ofig<gqe!
26!X211!
!!71!
36%!
!
nm<muj{!)Table*!

 Nb<uqe<OhiK! Osgvqg<gh<hm<m! kvUgjt! yPr<GLjxh<hMk<k! nm<muj{!
hbe<hMk<kh<hMgqxK/!

 nm<muj{bqz<! osr<Gk<kig! lx<Xl<! gqjmbigk<! kvUgjt! dt<tqMuke<&zl<!
lqg! uqjvuig! lx<Xl<! -zGuigUl<! oktquigUl<! -er<gi{! uib<h<Hg<!
gqjmg<gqxK/!gQp<uVl<!dkiv{k<jkg<!Gxqh<hqmzil</!
!

!
!
!
!
!
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ujvH!)Graph*!
!

 kvU!okimv<hie!hml<!&zlie!uqtg<gOl!ujvH!weh<hMl</!
 kvU! okimv<hie! outqbQm<ce<OhiK! w{<{qg<jg! nz<zK! osix<gtigg<!

Gxqh<hqMujkuqm! ujvohie<xqe<&zl<! gim<mh<hMlibqe<?! nK! -zGuig!
-er<gi{g<%cbkibqVg<Gl</!
dkiv{lig:  um<mujvH!
! ! ! ujtf<k!ujvH!
! ! ! Sx<Xum<m!ujvH!
!
!
!
!
!
!
!
!
!
!
!
!
!

!
!
!
!
!
!
!
!
!
!
!
!
!
!

!
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!

!
!
!

Ngivl<!)Mode*!
!

 Nb<Us<! osbx<hiomie<xqe<OhiK?! WOkEOliv<! fqgp<ouie<xqz<! nkqg! kmjugt<!
gim<mh<hMl<!ohXlieOl!Ngivl<!weg<!Gxqh<hqmh<hMgqxK/!

 dkiv{lig! ;! uGh<hjxobie<xqz<! li{uv<gt<! 61! Ohv<! -Vg<Gl<! nOkOujt!
nuv<gt<! kqeLl<! okijzg<gim<sqjb! -vsqg<Gl<! l{qk<kqbiz! ntUgt<! gQOp!
kvh<hm<Mt<te/!!
!
l{qk<kqbizl<!!!li{uv<gt<!
2!–!3!! ! 36!
3!–!4!! ! 26!
4!–!5!! ! 21!

 Olx<Gxqk<k! kvUgtqe<hc! 2! –! 3! l{qk<kqbizr<gTg<gqjmbqz<! okijzgim<sq!
-vsqg<Gl<!36!li{uv<gOt!Ngivligg<!gVkh<hMgqxK/!

-jmbl<!)Median*!
 -jmbl<! we<hK! -jmh<! ohXliel<! we<hkiGl</! nkiuK! w{<{qg<jggjt!

WXuvqjs!nz<zK!-xr<Guvqjsbig!yPr<GhMk<Kl<OhiK!sllie!-V!hqvqUgjtg<!
gVk<kqz<! ogi{<M! nux<xqe<! -jmh<ohXliek<jkg<! g{qg<Gl<OhiK! gqjmg<Gl<!
-jmh<ohXlieOl!-jmbl<!weh<hMgqxK/!

 dkiv{lig! ;!uGh<hjxobie<xqz<! 21!li{uv<gt<!-Xkqbig!wPkqb!gckr<gtqe<!
w{<{qg<jgjb!WXuvqjsh<hMk<kqbOhiK!nK!hqe<uVliX!njlf<fK/!

!
2? 4?!5?!6?!8?!:?!22?!23?!24?!26!

!
7+ 9=  8 
  2!!
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-jm!)Mean*!
 njek<Kk<! kvU! w{<{qg<jggjtBl<! %m<c?! w{<gtqe<! kmjugjt! nkqzqVf<K!

hqvqg<Gl<OhiK?!nK!olik<k!w{<{qg<jgbqe<!-jmbiGl</!
!
1+3+4+5+7+9+11+12+13+15 = 80 
       10 

!
!
uqgqkisivl<!

!
 -v{<M! okijggtqe<! -jmk<okimv<H! uqgqkk<kqE~migg<! gim<mh<hMuOkiM?! Lkz<!

okijgbqe<! ohXliel<!-v{<miuK!okijgBme<! okimv<HXliX!njlk<kz<!-r<G!
fjmohXgqxK/!

 uqgqkisivh<hMk<Kl<OhiK! -V! okijggjtBl<! yh<hQm<MvQkqbigg<! gim<Ml<! ke<jl!
gim<mh<hMgqxK/!

!
30 : 20 
3  : 2 
!
!

9/ LcUl<?!wkqv<giz!Nb<UgTg<gie!hvqf<KjvgTl<!
!

 Nb<uqE~migh<! ohxh<hm<m! kvUgt<! hGh<hib<U! osb<bh<hm<m! hqe<ev<!
dXkqh<hMk<kh<hm<m! kvUgjt! nch<hjmbigg<! ogi{<M! Nb<uitviz<! LcU!
ye<Xg<G!uvLcBl</!

 kvUh<! hGh<hib<uqe<OhiK! dXkqh<hMk<kh<hm<<m! giv{qgt<! Nb<uitviz<! nuvqe<!
Hvqf<K{v<uqe<!nch<hjmbqz<!Le<jug<gh<hMl</!

 Nb<uitv<! Nvl<hk<kqz<! -er<g{<m! hqvs<sqjejb/hqvs<sqjegjt! lx<Xl<! nju!
gm<cobPh<hh<hm! giv{r<gt<?! ke<jl! we<hux<jx! -er<gi{z<! lx<Xl<!
hqvs<sqjejbk<! kQv<k<Kogit<tk<! Okjubie! nxqU! we<hux<jx! Lcuqe<! Dmig!
Le<jug<gzil</!

 Nb<uqe<! -Xkqbqz<! Le<jug<gh<hMl<! sqz! LcUgt<<! -e<oeiV! Nb<uqx<gie! yV!
hqvs<sqje!dVuigg<!giv{lig!njlbzil</!

 LcU! kv<g<gvQkqbig! njlbOu{<cbOkiM! oktquigUl<! SVg<gligUl<! -Vk<kz<!
Ou{<Ml</!

 ohiVk<klie! sqxf<k! LcU! ye<Xg<G! uVkzqOzOb! LP! Nb<uqeKl<! oux<xq!
kr<gqBt<tK/!
!

!
7/ nxqg<jg!wPKkz<!lx<Xl<!Le<juk<kz<!

!
 Nb<Us<!osbx<him<ce<!-Xkqh<!hcLjxbig!nxqg<jg!wPKkz<!lx<Xl<!Le<juk<kz<!

gi{h<hMgqxK/!
 Nb<uitviz<!Olx<ogit<th<hm<m!Nb<U!fmucg<jggtqE~migg<!gqjmg<gh<ohx<x!Hkqb!

nxqUsiv<!uqmbolie<jx!outqbqMkz<!-r<G!fjmohXgqxK/!
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 Gxqk<k! hqvs<sqje!okimv<higk<! kvUgjt!wkqv<hiv<k<kqVf<k!njeuVg<Gl<!Nb<uqz<!
g{<Mhqcg<gh<hm<m!uqmbk<jk!nxqf<Kogit<ts<!sf<kv<h<hl<!gqjmh<hK!-f<k!nxqg<jg!
wPKkz<!lx<Xl<!Le<juk<kzqe<!hqe<eOv!NGl</!

 wtqjlbie! olipqfjm! hqe<hx<xh<hm<miZl<! nK! yV! Kjxsiv<! wPk<kiu{liGl</!
-zg<gqb! -zm<s{r<gjt! nkx<Gt<! nmg<<giK! hiv<k<Kg<ogit<tz<! Nb<uitvqe<!
gmjlbiGl</!

 hvQm<js! Ofig<gqz<! Nb<uxqg<jg! ye<jxk<! kbivqg<Gl<OhiK?! Gxqh<hqm<m! osix<gtqe<!
w{<{qg<jgg<Gm<hm<Om!nxqg<jg!kbivqg<gh<hm!Ou{<Ml</!

 Nb<uxqg<jg!ye<jxk<!kbivqg<Gl<OhiK!gQp<g<gi[l<!Ljxgjth<!hqe<hx<x!LcBl</!
!
nxqg<jgbqe<!nch<hjm!nl<sr<gt<!
!
12/ nxqLgl<!osb<kz<!
!

 nxqLgl<!osb<kz<!Nb<uxqg<jgbqe<!Lg<gqb!nk<kqbibliGl</!
 nxqLgk<kqe<OhiK!Nb<uqe<!kjzh<H!lx<Xl<!nke<!hqe<e{qg<!giv{qgt<!okimv<hig!

uqhvqg<g!Ou{<Ml</!
 Nb<uqe<!Ofig<gr<gt<!lx<Xl<!Lg<gqbk<Kul<!hx<xqk<!oktqUxg<!Gxqh<hqm!Ou{<Ml</!
 Nb<uqx<gigk<! okvqUosb<bh<hm<m! hqvs<sqje! okimv<hqz<! nxqLgk<kqz<! oktqUXk<kz<!

Ou{<Ml</!
 Nb<Us<! osbx<him<cz<! ohx<Xg<ogi{<m! nEhur<gt<! lx<Xl<! wz<jzgt<! hx<xqBl<!

-r<G!Gxqh<hqm!LcBl</!
!

!
13/ osbe<Ljx!

!
 Nb<uqx<gie!kvU!Osgvqk<k!osbe<Ljx!hx<xqg<!Gxqh<hqmh<hmz<!Ou{<Ml</!
 kvU! Osgvqh<hkx<Gk<! okvqU! osb<bh<hm<m! likqvqg<! GP! lx<Xl<! nkjek<! okvqU!

osb<k!Ljx!okimv<hig!uqhvqk<kz<!Ou{<Ml</!
. likqvqg<!GPuqe<!ntU!
. likqvqg<!GPuqe<!uzbl<!
. likqvqg<!GPuqe<!gm<mjlh<H!
 Osgvqg<gh<hm<m! kvUgt<! hGh<hib<U! osb<bh<hm<m! Ljx! hx<xqg<! Gxqh<hqmh<hmz<!

Ou{<Ml</!
!
14/ kvUh<!hGh<hib<U!

!
 uqeig<ogik<K! &zligk<kqvm<mh<hm<m! kvUgjt! nm<muj{gt<?! ujvHgt<!

we<hux<jxh<!hbe<hMk<kq!uqhvqg<gOu{<Ml</!
 uqeig<ogik<kqz<! nmr<gqBt<t! uqeig<gtqe<! yPr<GLjxg<Ogx<h! nz<zK!

lqgh<ohiVk<klie!yPr<G!Ljxbqz<!hGh<hib<U!osb<bLcBl</!
 uqeig<ogik<K?! Ofv<Lgg<! gzf<Kjvbimz<! Ngqb! -V! LjxgTg<%migUl<! kvU!

kqvm<mh<hm<cVh<hqe<! nux<jxk<! keqk<keqOb! hGh<hib<U! osb<kz<! lqgUl<!
ohiVk<klieK/!

!
!
!
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15/ LcU!
!
:/ kvUh<! hGh<hib<uqE~mig! dXkqh<hMk<kh<hm<m! giv{qgjt! nch<hjmbigg<!

ogi{<M! LcU! dVuig<gh<hMgqxK/! -ke<OhiK?! wkqv<giz! Nb<UgTg<gie!
hvqf<Kjvgjt!Le<jug<Gl<!Ohig<Gl<!ohiKuigg<!gi{h<hMgqxK/!

!
&zr<gt<!
!

 Nb<Us<! osbx<him<cje! Nvl<hqk<k! Ofvl<! Lkz<! Nb<uitviz<! hvqsQzqg<gh<hm<m!
Hk<kgr<gt<?! sR<sqjggt<?! osuqh<Hz! gm<Hzs<! siker<gt<?! hk<kqvqjg! we<he!
okimv<hie!kguz<gt<!dt<tmg<gh<hm!Ou{<Ml</!

 &zr<gt<!okimv<hie!kguz<!dt<tmr<Gl<!kguz<!Ljxgt<!Harvard/APA!wEl<!
hqvObigr<gtq<z<!ye<xqx<Ogx<hg<!Gxqh<hqmh<hmLcBl</!
!
dkiv{lig! ;! Hk<kgolie<jx! uisqk<K! nkqZt<t! WOkEOliv<! gVk<kqje!
Nb<Us<!osbx<him<cx<Gh<!hbe<hMk<kqeiz<?!
!
F~zisqvqbvqe<! ohbv<?! F~z<! outqbqmh<hm<m! uVml<?! F~zqe<! ohbv<?! F~z<!
outqbQm<mitv<?! outqbQm<M! fqXuel<! lx<Xl<! fqXuek<kqe<! njluqml<! we<he!
dt<tmg<gh<hm!Ou{<Ml</!
!
dkiv{lig!;!uqlz<!kqsifibg<g!)2:88*?!liEmk<!okimv<himz<?!ujvbXg<gh<hm<m!
Nyf;`T]; epWtdk <?!ogiPl<H!
!

hqe<eqj{h<H!
!

 Nb<Us<!osbx<him<ce<OhiK!hbe<hMk<kh<hm<m!Lg<gqb!Nu{r<gt<!hqe<ev<!-f<k!
nxqg<jgjb!uisqh<OhiEg<G!Lg<gqbl<! weg<!gVKlqmk<K!nK!hqe<eqj{h<hqz<!
dt<tmg<gh<hm!LcBl</!

 kvU!Osgvqg<gh<!hbe<hMk<kh<hm<m!uqeig<ogik<K!-kEt<!dt<tmg<gh<hm!LcBl</!
!
!
!
nxqg<jgjb!Le<juk<kz<!
!

 wPk<K&z!nxqg<jgjb!Le<jug<Gl<OhiK!gm<mh<hm<m!Hk<kg!ucuqz<!kbivqk<K!
Le<jug<gh<hmz<!Ou{<Ml</!

 wPk<K&z! nxqg<jgg<G! Olzkqglig! nxqg<jgjb! Le<juk<kz<! g{qequpqs<!
SVg<glie! Ljxbqz<! (Power Point)! ! nz<zK! gm<Hz! Dmg! upqbig!
Le<jug<gh<hmz<!Ou{<Ml</!

 wPk<K&z! nxqg<jgbqz<! dt<tmg<gh<hm<cVg<Gl<! Lg<gqblie! nch<hjm!
uqmbr<gjt!lm<Ml<!Le<juh<hqx<gig!(Presentation)!okvqU!osb<kz<!Ou{<Ml</!

 g{qequpq!Le<juh<H!Ljxjbh<!hbe<hMk<Kl<OhiK! (Power Point Presentation)!
wPk<K&z! nxqg<jgbqZt<t! lqg! Lg<gqblie! giv{qgt<! lm<Ml<!
okvqUosb<bh<hm<M!Le<jug<gh<hm!Ou{<Ml</!
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 g{qeqsiv<! Le<juk<kz<! nz<zK! gm<Hz! upqLjxobie<xqz<! sqX! Gxqh<Hgjt!
Le<juh<hOkiM! nK! okimv<hig! Nb<uitv<! uqvquie! uqtg<gr<gjt!
Le<jug<gOu{<Ml</!

 fqs<sqbg<gh<hm<m! wz<jzg<Gt<! Le<juk<kjz! Olx<ogit<t! Ou{<Ml<! we<hkiz<!
Le<eibk<kl<!lqg!Lg<gqbliGl</!

 Le<juk<kzqe<!-Xkqbqz<!uqeig<gjt!uqeu!lx<Xl<!gVk<Kg<gjtk<!okvquqg<g!
ohXfv<gTg<Gs<!sf<kv<h<hl<!upr<g!Ou{<Ml</!

!
Nb<Us<!osbx<hiomie<xqe<!yPg<g!ofxqgt<!

!
 Nb<uqe<!h{<H!lx<Xl<!kvk<jkh<!hiKgik<kz</!
 svqbie!Nb<U!uqkqLjxgjth<<!hqe<hx<xz</!
 kvUgjtk<!kqm<mlqm<m!ujgbqz<!kqvqH!osb<bijl/!
 kuxie!kvUgjt!dt<tmg<gijl/!
 kvU!upr<Gfv<!lx<Xl<!Nb<uitv<!-jmbqz<!fl<hgk<ke<jlg<!gm<cobPh<hh<hmz</!
 kvU!upr<Gfvqe<!uqVh<Hme<!lik<kqvl<!nujv!Nb<uqz<!-j{k<Kg<!ogit<tz</!
 Nb<U!okimv<higUl<!nke<!nch<hjm!Ofig<gr<gt<!hx<xqBl<!kvU!upr<GfVg<Gk<!

oktqUXk<kz</!
 kvU! upr<Gfv<! Skf<kqvligk<! klK! gVk<Kg<gjt! outqbqMukx<gie!

sf<kv<h<hk<jk!Wx<hMk<kq!ogiMk<kz</!
 kvU!upr<Gfvqe<!keqh<hm<m!uqmbr<gjth<!hiKgik<kz</!
 kvU!upr<Gfjv!dmz<!lx<Xl<!dtvQkqbie!sqvlk<kqx<Gt<tig<giK!-Vk<kz</!
 uqVl<hqb!Ofvk<kqz<!kvU!upr<Gfv<!Nb<Us<!osbe<Ljxbqeqe<X!uqzg!nElkq!

ntqk<kz</!
 kvU!upr<Gfvqe<!hiKgih<jh!dXkqh<hMk<kz</!
 Nb<Us<! osbx<him<ce<OhiK! Nb<uitv<! keK! nkqgivk<jkk<J~;gpuNahfk;!

osb<bikqVk<kz<!
 kvU!upr<gqbjlg<gigk<!kvU!upr<Gfjvh<!hivim<Mkz</!
 Hzjls<!osik<Ks<!sm<mk<jk!lQXl<!fmucg<jggjtk<!kuqv<k<kz</!
 fjmLjxbqZt<t!sm<mkqm<mr<gTg<G!njluigs<!osbx<hmz</!
 Nb<uitv<!hg<gs<siv<hig!fmk<kz<!lx<Xl<!keK!keqh<hm<m!gVk<jk!Nb<uqx<Gt<!

kq{qh<hkx<G!-mltqbijl/!
!

!
lkqh<hQM!

!
2/ dlK! himsijz! li{uv<gtqe<! Dmgh<! hbe<hiM! okimv<hie!

hqvs<sqjeobie<jx!-er<g{<M!nkx<Ogx<h!Nb<ouie<jx!Olx<ogit<g/!
!

 kjzh<ohie<jxk<!okvqU!osb<kz</!
 nf<kk<! kjzh<Hg<Gh<! ohiVk<klie! ujgbqz<! kvU! Osgvqg<g!

uqeig<ogik<K!ye<jxk<!kbivqk<kz</!
 kvU!Osgvqg<gh<!ohiVk<klie!likqvqg<!GPouie<jxk<!okvqU!osb<kz</!
 uqeig<ogik<K! lx<Xl<! Ofv<Lgg<! gzf<Kjvbimz<! Ohie<xux<xqE~mig!

kvUgjts<!Osgvqk<Kh<!hGh<hib<U!osb<kz</!
 Nb<uxqg<jg! kbivqk<K! uGh<hjxbqz<! li{uv<! Le<eqjzbqz<!

Le<juk<kz<!
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!
gjzs<!osix<gt<!

!
Ofig<gl<!!! ! ! .!! Objective 
yPg<gofxqgt<!! ! ! .!! Ethics!
Ljxgt<!!! ! ! - Methods 
kvU! ! ! ! - Data 
kvU!Osgvqk<kz<!!! ! .! Data Collection!
kvUh<!hGh<hib<U!! ! - Data Analysis!
LcU!! ! ! ! - Conclution!
likqvq! ! ! ! - Sample!
Osikje!! ! ! - Research 
uqeig<ogik<K!!!! ! - Questionnaire 
&zl<!!!!!!!!!!! ! .!! Source!
Ofv<Lgg<!gzf<Kjvbimz<!! .!! Interview!
Nb<U! ! ! ! - Survey!
g{<Mhqch<H!!!!!!! ! .!! Finding!

!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
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